Board of Pharmacy
Enforcement Workload Statistics FY 2026/27

Complaint Investigations July - Aug Oct - Dec Jan - March Apr - May Total
Received 680 680
Closed 586 586
Period Ending
Pending 3,268 3,268
Overall Avg.
Average Days for Investigation 277 277
Cases Under Investigation (By Team) July - Aug Oct - Dec Jan - March Apr - May Quarter Ending
Compliance / Routine 1,486 1,486
Drug Diversion / Fraud 342 342
Prescription Drug Abuse 182 182
Compounding 160 160
Outsourcing 5 5
Probation / PRP 42 42
Enforcement 11 11
Criminal Conviction 940 940
Application Investigations July - Aug Oct - Dec Jan - March Apr - May Total
Received 27 27
Closed
Approved 14 14
Denied 5 5
Total Closed (includes withdrawn) 19 19
Pending 105 105
Complaint Closure Outcomes Not Resulting in
Further Action July - Aug Oct - Dec Jan - March Apr - May Total
Insufficient Evidence 364 364
Non-Jurisdictional 64 64
No Violation 17 17
No Further Action 13 13
Other / Non-Substantiated 25 25
Subject Educated 23 23
Letter of Admonishments / Citations July - Aug Oct - Dec Jan - March Apr - May Total
LOA Issued 16 16
Citations Issued 64 64
Proof of Abatement Requested 2 2
Appeals Referred to AG's Office 7 7
Dismissed 1 1
Total Fines Collected $336,701 $336,701




Administrative Cases

July - Aug

Oct - Dec

Jan - March

Apr - May

Total

Referred to the AG's Office

27

27

Pleadings Filed

15

15

Total Closed

29

29

Pending

Quarter Ending

Pre-Accusation

101

101

Post-Accusation

145

145

Total Pending

246

246

Administrative Case Outcomes
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Revocation
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Administrative Case Outcomes

July - Aug

Oct - Dec

Jan - March

Apr - May

Total

Revocation, stayed, suspension/probation

Pharmacist

Intern Pharmacist

Pharmacy Technician

Designated Representative

Wholesaler

Pharmacy

Sterile Compounding

Outsourcing

Total
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Administrative Case Outcomes

July - Aug

Oct - Dec

Jan - March

Apr - May

Total

Revocation, stayed, probation

Pharmacist

Intern Pharmacist

Pharmacy Technician

Designated Representative

Wholesaler

Pharmacy

Sterile Compounding

Outsourcing

Total

N|O|O|O|O|O|P|F]|F

O|O|O|O|o|o|r~ ||




Administrative Case Outcomes

July - Aug

Oct - Dec

Jan - March

Apr - May

Total

Surrender / Voluntary Surrender

Pharmacist

Intern Pharmacist

Pharmacy Technician

Designated Representative

Wholesaler

Pharmacy

Sterile Compounding

Outsourcing
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Public Reproval / Reprimand

Pharmacist

Intern Pharmacist

Pharmacy Technician

Designated Representative

Wholesaler

Pharmacy

Sterile Compounding

Outsourcing

Total
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Administrative Case Outcomes
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Licenses Granted (with or w/o conditions)

Pharmacist

Intern Pharmacist

Pharmacy Technician

Designated Representative

Wholesaler

Pharmacy

Sterile Compounding

Outsourcing

Total
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Administrative Case Cost Recovery Efforts July - Aug Oct - Dec Jan - March Apr - May Total
Cost Recovery Requested $55,064 $55,064
Cost Recovery Collected S44,470 $44,470
Immediate Public Protection Sanctions July - Aug Oct - Dec Jan - March Apr - May Total
Interim Suspension Orders 0 0
Automatic Suspension Orders 0 0
Penal Code 23 Restrictions 2 2
Cease and Desist - Outsourcing 0 0
Cease and Desist - Unlicensed Activity 0 0
Cease and Desist - Sterile Compounding 0 0
Probation Statistics July - Aug Oct - Dec Jan - March Apr - May Quarter Ending
Licenses on Probation

Pharmacist 111 121
Advanced Practice Pharmacist 2 2
Intern Pharmacist 5 4
Pharmacy Technician 37 33
Designated Representative 1 1
Wholesaler / 3PL 0
Pharmacy 30 35
Sterile Compounding 3 5
Outsourcing 2 2
Total 191 0 0 0 203
Probation Compliance Measures Total
Probation Office Conferences 6 6
Probation Interviews / Site Inspections 70 70
Probation Terminated / Completed 19 19
Referred to AG for Non-Compliance 4 4

As of 8/31/2026




Board of Pharmacy

Citation and Fine Statistics FY 2026/27

Citation Outcomes July - Aug | Oct - Dec | Jan - Mar | Apr-Jun| Total
Pharmacist with Fine 6 0 0 0 6
Pharmacist-in-Charge with Fine* 2 0 0 0 2
Pharmacist no Fine 9 0 0 0 9
Pharmacist-in-Charge no Fine* 8 0 0 0 8
Pharmacy with Fine 16 0 0 0 16
Pharmacy no Fine 8 0 0 0 8
Pharmacy Technician with Fine 10 0 0 0 10
Pharmacy Technician no Fine 12 0 0 0 12
Wholesalers 0 0 0 0 0
Designated Representative 2 0 0 0 2
Clinics 0 0 0 0 0
Drug Room 0 0 0 0 0
Exempt Hospital 1 0 0 0 1
Hospital Pharmacy 1 0 0 0 1
Miscellaneous** 5 0 0 0 5
Unlicensed Premises 5 0 0 0 5
Unlicensed Person 1 0 0 0 1
TOTAL 86 0 0 0 86

*These numbers are also represented
in the RPH columns, but reflect how

many RPHs were cited as PICs
**Intern Pharmacist, Licensed

Correctional Facilities, Exempt

Pharmacies, Non-Resident Pharmacies,

and Vet Retailers

As of 8/31/2026




Top Ten Violations by License Type

Pharmacists

%

Pharmacies

%

Pharmacists In Charge

%

4301(h) - Unprofessional Conduct — The administering to
oneself, of any controlled substance, or the use of any
dangerous drug or of alcoholic beverages to the extent orin
a manner as to be dangerous

24%

1716 - Variation from prescription

33%

4081(a) - Records of Dangerous Drugs and Devices Kept
Open for Inspection; Maintenance of Records, Current
Inventory

15%

4301(1) - Unprofessional Conduct - Conviction of a crime
substantially related to the practice of pharmacy

4301(t) - Unprofessional Conduct: acquisition of a
nonprescription diabetes test device...

18%

12%

1707.2(a) - Duty to consult: A pharmacist shall provide
oral consultation to his or her patient or the agent of
patient in all care settings

4301(g) - Unprofessional Conduct - Knowingly making or
signing any certificate or other document that falsely
represents the existence or nonexistence of a state of facts

10%

10%

4169(a) - Prohibited Acts; Purchase, trade, sell, or transfer
dangerous drugs to unlicensed person or entity...

4301(t) - Unprofessional Conduct: acquisition of a
nonprescription diabetes test device...

15%

15%

4169(a) - Prohibited Acts; Purchase, trade, sell, or transfer
dangerous drugs to unlicensed person or entity...

12%

1707.2(a)(3) - Duty to consult: (a) A pharmacist shall
provide oral consultation to his or her patient or the agent
of patient in all care settings: (3) Whenever the
prescription drug has not previous

10%

1735.2(a) - Except as specified in (b) and (c), no drug
product shall be compounded prior to receipt by a
pharmacy of a valid prescription for an individual patient...

8%

1707.2(a)(3) - Duty to consult: (a) A pharmacist shall
provide oral consultation to his or her patient or the agent
of patient in all care settings: (3) Whenever the prescription
drug has not previous

6%

733 - Dispensing prescription drugs and devices

10%

4052.8(b)(3)/1746.4(e) - (b) In order to initiate and
administer an immunization described in subdivision (a), a
pharmacist shall do all of the following: (3) Comply with all
state and federal recordkeeping

8%

4081(a) - Records of Dangerous Drugs and Devices Kept
Open for Inspection; Maintenance of Records, Current
Inventory

6%

733(a) - Dispensing prescription drugs and devices- No
licentiate shall obstruct a patient in obtaining a prescription

10%

4059(a) - Furnishing dangerous drugs without a
prescription

8%

4059(a) - Furnishing dangerous drugs without a prescription

4052.8(b)(3)/1746.4(e) - (b) In order to initiate and
administer an immunization described in subdivision (a), a
pharmacist shall do all of the following: (3) Comply with all
state and federal record keeping

1735.2(a) - Except as specified in (b) and (c), no drug
product shall be compounded prior to receipt by a
pharmacy of a valid prescription for an individual patient...

6%

6%

6%

1714(d)/1707(g)(2)/56.101(a) - During the temporary
absence of a pharmacist as authorized by this section, an
intern pharmacist may not perform any discretionary
duties nor otherwise act as a pharmacist

1711(d) - Quality assurance program finding shall be used
to develop systems to prevent medication errors...

1707.2(a)/1707.2(c) - Duty to consult: A pharmacist shall
provide oral consultation to his or her patient or the agent
of patient in all care settings... / Duty to consult - When
oral consultation is

5%

5%

5%

4126.8/795(7.1) - Standards for compounding of drug
preparations: The compounding of drug preparations by a
pharmacy for furnishing, distribution, or use in this state
shall be consistent with standard

4169(a)(2) - Prohibited Acts; Purchase, trade, sell, or
transfer dangerous drugs to that the person knew or
reasonably should have known were adulterated...

733(a) - Dispensing prescription drugs and devices- No
licentiate shall obstruct a patient in obtaining a prescription

8%

8%

8%

1718/4081(a)(b) - “Current Inventory” as used in Sections
4081 and 4332 of the Business and Professions Code shall
be considered to include complete accountability for all
dangerous drugs.../ All record

6%

4169(a)(2) - Prohibited Acts; Purchase, trade, sell, or
transfer dangerous drugs to that the person knew or
reasonably should have known were adulterated...

5%

733(b)(2) - (b) Notwithstanding any other law, a licentiate
shall dispense drugs and devices, as described in
subdivision (a) of section 4023, pursuant to lawful order or
prescription unless (2) The

8%



California State Board of Pharmacy
SB 1441 Uniform Standards

The data includes licensees participating in the Pharmacist Recovery Program (PRP) and licensees on probation with
substance use disorders. *This data includes July 2026 through August 2026.

PRP Self-Referrals
PRP Probation Referrals
PRP Under Investigation
PRP In Lieu Of (investigation conducted) 1
Total Number of PRP Intakes 1
Pharmacists 1
Intern Pharmacists
Pharmacy Technicians 2
Total New Probationers 3
Total PRP Participants 27
Recovery Agreements Reviewed 16
Total Probationers 60
Inspections Completed 22
Referrals to Treatment (PRP and Probationers) |
Drug Test Ordered (PRP and Probationers) 267
Drug Tests Conducted (PRP and Probationers) 261

Relapsed (PRP and Probationers) |

Cease Practice/Suspension (PRP and Probationers) 3

Termination from PRP

Probationers Referred for Discipline 4
Successful Completion (PRP and Probationers) 5
Termination (Probation) 1

Voluntary Surrender (Probation)
Surrender as a result of PTR (Probation)

Closed Public Risk (PRP)
Non-compliance in PRP or Probation 5 5
Other (PRP)

Patients Harmed
Number of Patients Harmed (PRP and Probationers) | Zero




SB 1441 Uniform Standards

The data includes licensees participating in the Pharmacist Recovery Program (PRP) and licensees on probation with
substance use disorders. *This data includes July 2026 through August 2026.

Pha a ep O De a a Ap otal 26
Drug o oice PRP ake or Probatio

Pharmacists July-Sep* Oct-Dec Jan-Mar Apr-Jun Total 26/27

Alcohol 1 1

Ambien

Opiates

Hydrocodone

Oxycodone

Morphine

Benzodiazepines

Barbiturates

Marijuana

Heroin

Cocaine

Methamphetamine

Pharmaceutical Amphetamine

Phentermine

Methadone

Zolpidem Tartrate

Hydromorphone

Clonazepam

Tramadol

Carisprodol

Phendimetrazine

Promethazine w/Codeine

Intern Pharmacists July-Sep* Oct-Dec Jan-Mar Apr-Jun Total 26/27

Alcohol

Opiates

Hydrocodone

Oxycodone

Benzodiazepines

Barbiturates

Marijuana

Heroin

Cocaine

Methamphetamine

Pharmaceutical Amphetamine

Phentermine

Methadone

Zolpidem Tartrate

Hydromorphone

Clonazepam

Tramadol

Carisprodol

Phendimetrazine

Promethazine w/Codeine

Pharmacy Technicians July-Sep* Oct-Dec Jan-Mar Apr-Jun Total 26/27
Alcohol 2 2
Opiates

Hydrocodone
Oxycodone

Benzodiazepines

Barbiturates

Marijuana

Heroin

Cocaine

Methamphetamine

Pharmaceutical Amphetamine

Phentermine

Methadone

Zolpidem Tartrate

Hydromorphone

Clonazepam

Tramadol

Carisprodol

Phendimetrazine

Promethazine w/Codeine




Drug Of Choice - Data entered from July 2026 to August 2026

Pharmacist

.Alcohol Intern
Opiates
3 Hydrocodone
4 Oxycodone

Benzodiazepines
Barbiturates
Marijuana

8 Heroin

Cocaine
Methamphetamine

11 Pharmaceutical Amphetamine

Technician

Printed on 9/16/2026



. Total Total Total Total Total o

Workload Statistics Fv21/22 | Fv22/23 | F23/24 | Fv2a/25 | Fvasjae | % ChaNEe
Complaint Investigations
Received 3,173 3,534 3,223 3,167 3,971 25%
Closed 2,954 3,156 3,209 2,884 2,970 1%
Pending 1,602 1,929 2,247 2,215 3,238 102%
Average Days for Investigation 187 186 227 229 275 47%
Cases Under Investigation (By Team)
Compliance/Routine 564 715 1,000 969 1,493 165%
Drug Diversion/Fraud 208 244 224 259 321 54%
Prescription Drug Abuse 167 255 232 138 292 75%
Compounding 46 43 45 84 140 204%
Outsourcing 25 16 13 6 5 -80%
Probation / PRP 73 58 36 53 31 -58%
Enforcement 136 26 62 56 19 -86%
Criminal Conviction 383 572 635 650 937 145%
Complaint Closure Outcomes Not Resulting in Further Action
Insufficient Evidence 668 932 1123 1254 1477 121%
Non-Jurisdictional 541 561 485 388 326 -40%
No Violation 323 239 234 138 96 -70%
No Further Action 210 236 191 177 190 -10%
Other - Non-Substantiated 77 151 138 121 151 96%
Subject Educated 64 98 103 133 184 188%
Application Investigations
Received 217 205 234 208 203 -6%
Closed
Approved 134 125 149 133 121 -10%
Denied 55 74 65 48 74 35%
Total Closed (includes withdrawn) 208 214 224 186 200 -4%
Pending 63 79 90 118 81 29%
Letter of Admonmishment / Citations
LOAs Issued 270 201 229 148 81 -70%
Citations Issued 1,275 1,053 843 644 476 -63%
Proof of Abatement Requested 269 196 97 57 63 -77%
Appeals Referred to AG's Office 34 48 98 128 43 26%
Dismissed 28 114 22 27 7 -75%
Total Fines Collected $1,047,811 | $1,713,075 | $1,813,666 | $1,738,290 | $1,957,592 87%
Administrative Cases
Referred to the AG's Office 165 259 288 154 213 29%
Pleadings Filed 173 159 236 166 176 2%
Pending
Pre Accusation 86 148 151 107 121 41%
Post Accusation 145 136 181 117 126 -13%
Total Pending 231 284 332 224 247 7%
Total Closed 193 205 240 262 190 -2%
Revocation
Pharmacist 10 12 11 11 4 -60%
Advanced Practice Pharmacist 0 0 0 0 0 0%
Intern Pharmacist 1 2 2 1 0 -100%
Pharmacy Technician 31 36 64 69 53 71%
Designated Representative 1 0 0 1 1 0%
Wholesaler 0 0 0 0 0 0%
Clinic 0 0 0 0 0 0%
Pharmacy 17 6 17 3 2 -88%
Sterile Compounding 2 2 0 0 0 -100%
Outsourcing 0 0 0 0 0 0%
Total 62 58 94 85 60 -3%
Revocation; stayed suspension/probation
Pharmacist 2 4 0 0 0 -100%
Advanced Practice Pharmacist 0 0 0 0 0 0%
Intern Pharmacist 0 0 0 0 0 0%
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Pharmacy 4 3 1 5 0 -100%
Sterile Compounding 0 0 1 0 0 0%
Outsourcing 0 0 0 0 0 0%
Total 6 7 5 7 5 -17%
Cost Recovery Requested $2,845,000 | $1,934,351 | 51,415,620 | 51,500,344 $942,388 -67%
Cost Recovery Collected $2,283,704 | $1,359,280 | $876,221| $953,691| $856,219 -63%
Immediate Public Protection Sanctions

Interim Suspension Order 2 8 10 16 7 250%
Automatic Suspensions 4 5 3 2 1 -75%
Penal Code 23 Restrictions 0 14 13 6 5 0%
Cease and Desist - Immediate Risk 0 0 0 2 0 0%
Cease and Desist - Outsourcing 1 0 0 1 0 -100%
Cease and Desist - Unlicensed 1 0 2 1 4 300%
Cease and Desist - Sterile Compounding 0 0 0 1 1 0%
Probation Statistics

Licenses on Probation

Pharmacist 217 177 166 140 119 -45%
Advanced Practice Pharmacist 0 0 0 2 2 0%
Intern Pharmacist 1 2 2 4 5 400%
Pharmacy Technician 22 17 25 36 34 55%
Designated Representative 2 1 1 1 1 -50%
Wholesaler / 3PL 3 3 3 0 0 -100%
Pharmacy 60 48 53 47 35 -42%
Sterile Compounding 11 8 10 8 5 -55%
Outsourcing 1 0 0 0 2 100%
Total Probationers 317 256 260 238 203 -36%
Probation Office Conferences 74 69 60 77 55 -26%
Probation Site Inspections 380 439 467 546 508 34%
Probation Terminated / Completed 89 135 69 99 83 -7%
Referred to AG for Non-Compliance 8 7 3 5 3 -63%
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