Board of Pharmacy
Enforcement Workload Statistics FY 2025/26

Complaint Investigations July - Sept Oct - Dec Jan - March Apr -Jun Total
Received 972 953 938 0 2,863
Closed 748 756 681 0 2,185
Quarter
Ending
Pending 2,414 2,606 2,910 0 2,606
Average Days for Investigation 286 298 293 0 298
Quarter
Cases Under Investigation (By Team) July - Sept Oct - Dec Jan - March Apr - Jun Ending
Compliance / Routine 1,133 1,246 1,401 0 1,246
Drug Diversion / Fraud 219 231 298 0 231
Prescription Drug Abuse 195 233 246 0 233
Compounding 83 102 138 0 102
Outsourcing 5 6 4 0 6
Probation / PRP 42 37 37 0 37
Enforcement 78 51 34 0 51
Criminal Conviction 657 700 752 0 700
Application Investigations July - Sept Oct - Dec Jan - March Apr - Jun Total
Received 53 37 40 0 130
Closed
Approved 19 40 31 0 90
Denied 28 22 13 0 63
Total Closed (includes withdrawn) 47 62 46 0 155
Pending 106 84 91 0 84
Complaint Closure Outcomes Not Resulting in
Further Action July - Sept Oct - Dec Jan - March Apr - Jun Total
Insufficient Evidence 371 397 298 0 1066
Non-Jurisdictional 94 68 64 0 226
No Violation 20 22 26 0 68
No Further Action 56 51 59 0 166
Other / Non-Substantiated 25 43 35 0 103
Subject Educated 26 29 32 0 87
Letter of Admonishments / Citations July - Sept Oct - Dec Jan - March Apr - Jun Total
LOA Issued 12 20 40 0 72
Citations Issued 95 163 150 0 408
Proof of Abatement Requested 12 27 20 0 59
Appeals Referred to AG's Office 2 11 12 0 25
Dismissed 3 2 0 0 5
Total Fines Collected 427,755 5680,434 $553,906 S0 51,662,095




Administrative Cases July - Sept Oct - Dec Jan - March Apr - Jun Total
Referred to the AG's Office 75 63 43 0 181
Pleadings Filed 46 45 29 0 120
Total Closed 54 44 45 0 143
Quarter
Pending Ending
Pre-Accusation 109 127 130 0 127
Post-Accusation 133 134 127 0 134
Total Pending 242 261 257 0 261
Administrative Case Outcomes July - Sept Oct - Dec Jan - March Apr - Jun Total
Revocation
Pharmacist 2 0 1 0 3
Intern Pharmacist 0 0 0 0 0
Pharmacy Technician 16 10 16 0 42
Designated Representative 0 1 0 0 1
Wholesaler 0 0 0 0 0
Pharmacy 1 0 1 0 2
Sterile Compounding 0 0 0 0 0
Outsourcing 0 0 0 0 0
Total 19 11 18 0 48
Administrative Case Outcomes July - Sept Oct - Dec Jan - March Apr - Jun Total
Revocation, stayed, suspension/probation
Pharmacist 0 0 0 0 0
Intern Pharmacist 0 0 0 0 0
Pharmacy Technician 0 0 0 0 0
Designated Representative 0 0 0 0 0
Wholesaler 0 0 0 0 0
Pharmacy 0 0 0 0 0
Sterile Compounding 0 0 0 0 0
Outsourcing 0 0 0 0 0
Total 0 0 0 0 0
Administrative Case Outcomes July - Sept Oct - Dec Jan - March Apr - Jun Total
Revocation, stayed, probation
Pharmacist 6 5 5 0 16
Intern Pharmacist 1 0 1 0 2
Pharmacy Technician 6 4 2 0 12
Designated Representative 0 0 0 0 0
Wholesaler 0 0 0 0 0
Pharmacy 2 1 0 0 3
Sterile Compounding 0 0 0 0 0
Outsourcing 0 1 1 0 2
Total 15 11 9 0 35
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Administrative Case Cost Recovery Efforts July - Sept Oct - Dec Jan - March Apr - Jun Total
Cost Recovery Requested 5184,235 $275,964 $314,701 SO0 $774,900
Cost Recovery Collected $211,155 $175,314 $319,018 SO0 $705,486
Immediate Public Protection Sanctions July - Sept Oct - Dec Jan - March Apr - Jun Total
Interim Suspension Orders 3 4 1 0 8
Automatic Suspension Orders 0 1 0 0 1
Penal Code 23 Restrictions 2 1 1 0 4
Cease and Desist - Outsourcing 0 0 0 0 0
Cease and Desist - Unlicensed Activity 1 2 0 0 3
Cease and Desist - Sterile Compounding 0 0 0 0 0
Quarter
Probation Statistics July - Sept Oct - Dec Jan - March Apr - Jun Ending
Licenses on Probation
Pharmacist 138 130 124 0 130
Advanced Practice Pharmacist 2 2 2 0 2
Intern Pharmacist 5 5 4 0 5
Pharmacy Technician 42 41 39 0 41
Designated Representative 1 1 1 0 1
Wholesaler / 3PL 0 0 0 0 0
Pharmacy 43 38 35 0 38
Sterile Compounding 7 5 5 0 5
Outsourcing 0 1 2 0 1
Total 238 223 212 0 223
Probation Compliance Measures Total
Probation Office Conferences 23 8 8 0 39
Probation Interviews / Site Inspections 133 101 116 0 350
Probation Terminated / Completed 15 27 20 0 62
Referred to AG for Non-Compliance 1 2 0 0 3

As of 3/31/2026




Board of Pharmacy

Citation and Fine Statistics FY 2025/26

Citation Outcomes July - Sept | Oct - Dec | Jan - Mar | Apr-Jun| Total
Pharmacist with Fine 2 10 7 0 19
Pharmacist-in-Charge with Fine* 1 1 5 0 7
Pharmacist no Fine 7 54 30 0 91
Pharmacist-in-Charge no Fine* 8 41 21 0 70
Pharmacy with Fine 57 43 33 0 133
Pharmacy no Fine 16 22 38 0 76
Pharmacy Technician with Fine 1 2 9 0 12
Pharmacy Technician no Fine 6 10 24 0 40
Wholesalers 0 2 2 0 4
Designated Representative 1 4 5 0 10
Clinics 0 1 1 0 2
Drug Room 0 0 0 0 0
Exempt Hospital 0 1 0 0 1
Hospital Pharmacy 1 0 2 0 3
Miscellaneous** 9 17 10 0 36
Unlicensed Premises 1 7 9 0 17
Unlicensed Person 1 0 0 0 1
TOTAL 111 215 196 0 522

*These numbers are also represented
in the RPH columns, but reflect how
many RPHs were cited as PICs

**Intern Pharmacist, Licensed
Correctional Facilities, Exempt
Pharmacies, Non-Resident Pharmacies,
and Vet Retailers

As of 3/31/2026




Top Ten Violations by License Type

Pharmacists % Pharmacies % Pharmacists In Charge %
1714(b) - Operational Standards and Security; 1714(b) - Operational Standards and Security;
pharmacy responsible for pharmacy 17% 1716 - Variation from prescription 40% pharmacy responsible for pharmacy 19%
security security
733(a) - Dispensing prescription drugs and devices- 1714(c) - Operational Standards and Security; 1714(c) - Operational Standards and Security;
No licentiate shall obstruct a patient in obtaining a 17% pharmacy, fixtures and equipment shall be 10% pharmacy, fixtures and equipment shall be 15%
prescription maintained in a sanitary and orderly condition maintained in a sanitary and orderly condition
1714(c) - Operational Standards and Security; 733(a) - Dispensing prescription drugs and 1735.'2(k) y Ccrmpoundmg L|m|tat|ons_and
. . o : ; . L o Requirements; Self-Assessment - Prior to o
pharmacy, fixtures and equipment shall be 13% |devices- No licentiate shall obstruct a patient in 10% - . 1%
S ! . o O - allowing any drug product preparation to be
maintained in a sanitary and orderly condition obtaining a prescription .
compounded in a pharmacy....
1735.'2(k) y Cqmpoundmg L|m|tat|ons_and 1714(b) - Operational Standards and Security; 733(a) - Dispensing prescription drugs and
Requirements; Self-Assessment - Prior to o . o ; ; . Lo o
- . 10% pharmacy responsible for pharmacy 8% |devices- No licentiate shall obstruct a patient in 1%
allowing any drug product preparation to be . o i
. security obtaining a prescription
compounded in a pharmacy....
4115(b)(1)(C) - (b)(1) In addition to the tasks
) . . specified in subdivision (a) a pharmacy technician
1716 - Variation from prescription 10% 1764/56.10(a) Unal_Jth_orlzed dlsclo_surg of . 6% may, under the direct supervision and control of a 7%
prescription and medical information . - .
pharmacist, prepare and administer influenza and
C
41.1.5(b_)(1)(C) - (b.)“) In addition to the tasl_<s_ 1707.2(a) - Duty to consult: A pharmacist shall 1711(c)(1) - Quality assurance program shall be
specified in subdivision (a) a pharmacy technician o . . . . o : ) > . o
. T 7% |provide oral consultation to his or her patient or the 6% managed in accordance with written policies and 7%
may, under the direct supervision and control of a L .
) L . agent of patient in all care settings procedures...
pharmacist, prepare and administer influenza and C
1735.3(a)(2)(F) - Records of Compounded Drug 4113(e) - Every Pharmacy shall notify the board in
Products-For each compounded drug preparation, writing, on a form designed by the board, within 30
the pharmacy record shall include a compounding 7% days of the date when a pharmacist-in-charge 5% |4115(a) - Pharmacy Technician: Activities Permitted | 7%
log consisting of a single document containing the ceases to act as the pharmacist-in-charge, and
manufacturer shall
4081(a) - Records of Dangerous Drugs and 4081(a) - Records of Dangerous Drugs and
4115(a) - Pharmacy Technician: Activities Permitted | 7% | Devices Kept Open for Inspection; Maintenance of 5% | Devices Kept Open for Inspection; Maintenance of 7%
Records, Current Inventory Records, Current Inventory
4081(a) - Records of Dangerous Drugs and 1735:2(k) - Co.mpoundlng leltatlons'and 1735.5(a) - Compounding Policies anq
. N o Requirements; Self-Assessment - Prior to o Procedures- Any pharmacy engaged in o
Devices Kept Open for Inspection; Maintenance of 7% : . 5% . L ; o 7%
allowing any drug product preparation to be compounding shall maintain written policies and
Records, Current Inventory . .
compounded in a pharmacy.... procedures for compounding...
. - 4059(a)/4040(a)(c)/1761(a) - Furnishing dangerous 1735.3(a)(2)(F) - Records of Compounded Drug
Fl;ise‘glg?és'_cgrr?poﬁgg;nagcPglrl]mgsea dnic:] drugs without a prescription / “Prescription”; Products- For each compounded drug
y P Y engag 7% “Electronic transmission prescription” (a) 5% preparation, the pharmacy record shall include a 7%

compounding shall maintain written policies and

procedures for compounding...

“Prescription” means an oral, written, or electronic
transmission

compounding log consisting of a single document
containing the manufacturer




California State Board of Pharmacy
SB 1441 Uniform Standards
The data includes licensees participating in the Pharmacist Recovery Program (PRP) and licensees on probation with
substance use disorders. *This data includes July 2025 through February 2026.

Board of Pharmacy July -Sep Oct Dec Jan Mar* Apr Jun 25/26
PRP Intakes
PRP Self-Referrals 1 1
PRP Probation Referrals 1 1 1 3
PRP Under Investigation 1 1 2
PRP In Lieu Of (investigation conducted) 1 1
Total Number of PRP Intakes 1 2 4 7
New Probationers
Pharmacists 1 2 1 4
Intern Pharmacists 1 1
Pharmacy Technicians 6 3 2 11
Total New Probationers 8 5 3 16
PRP Participants and Recovery Agreements
Total PRP Participants 28 27 30 N/A
Recovery Agreements Reviewed 18 27 18 63
Probationers and Inspections
Total Probationers 60 60 57 N/A
Inspections Completed 30 32 18 80
Referrals to Treatment
Referrals to Treatment (PRP and Probationers) | 1 1 2
Drug Tests
Drug Test Ordered (PRP and Probationers) 519 537 342 1398
Drug Tests Conducted (PRP and Probationers) 506 507 326 1339
Relapses (Break in Sobriety)
Relapsed (PRP and Probationers) | 3 1 | 5 | | 9
Major Violation Actions
Cease Practice/Suspension (PRP and Probationers) 6 8 13 27
Termination from PRP 1 1 2
Probationers Referred for Discipline 1 1
Closure or Noncompliance
Successful Completion (PRP and Probationers) 1 5 6
Termination (Probation) 1 1
Voluntary Surrender (Probation) 1 1 5 7
Surrender as a result of PTR (Probation)
Closed Public Risk (PRP) 1 1 2
Non-compliance in PRP or Probation 18 25 19 62
Other (PRP) 3 3

Patients Harmed

Number of Patients Harmed (PRP and Probationers) | | | | | Zero




SB 1441 Uniform Standards
The data includes licensees participating in the Pharmacist Recovery Program (PRP) and licensees on probation with
substance use disorders. *This data includes July 2025 through February 2026.

Board of Pharmacy July -Sep Oct Dec Jan Mar* Apr Jun

Drug of Choice at PRP Intake or Probation
Pharmacists July-Sep Oct-Dec Jan Mar* Apr-Jun Total 25/26
Alcohol 1 1 3 5
Ambien
Opiates
Hydrocodone
Oxycodone
Morphine
Benzodiazepines 1 1
Barbiturates
Marijuana
Heroin
Cocaine
Methamphetamine
Pharmaceutical Amphetamine 1 1
Phentermine
Methadone
Zolpidem Tartrate
Hydromorphone
Clonazepam
Tramadol
Carisprodol
Phendimetrazine
Promethazine w/Codeine

Intern Pharmacists July-Sep Oct-Dec Apr-Jun Total 25/26
Alcohol

Opiates

Hydrocodone

Oxycodone

Benzodiazepines
Barbiturates

Marijuana

Heroin

Cocaine
Methamphetamine
Pharmaceutical Amphetamine
Phentermine

Methadone

Zolpidem Tartrate
Hydromorphone
Clonazepam

Tramadol

Carisprodol
Phendimetrazine
Promethazine w/Codeine

Pharmacy Technicians July-Sep Oct-Dec Jan-Mar* Apr-Jun Total 25/26
Alcohol 6 3 2 11
Opiates

Hydrocodone
Oxycodone

Benzodiazepines
Barbiturates

Marijuana

Heroin

Cocaine
Methamphetamine
Pharmaceutical Amphetamine
Phentermine

Methadone

Zolpidem Tartrate
Hydromorphone
Clonazepam

Tramadol

Carisprodol
Phendimetrazine
Promethazine w/Codeine




Drug Of Choice - Data entered from July 2025 to February 2026

Pharmacist

.Alcohol
Opiates
3 Hydrocodone
4 Oxycodone

Benzodiazepines
Barbiturates
Marijuana

8 Heroin
Cocaine
Methamphetamine
11 Pharmaceutical Amphetamine

Technician

Printed on 4/5/2026
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