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SINCE 1989 NHA 
HAS AWARDED OVER
1M CERTIFICATIONS  
Helping people access a better future in healthcare

Presenter Notes
Presentation Notes
Healthcare certification and supplemental training company with a 30,000 foot view of the healthcare industry. We see a lot of similarities among the professions we serve and the demands being placed upon the support staff like techs and MA’s. Brief history of ExCPT – evolution, recognitionWhile we are paying attention to healthcare trends nationally and across many professions, we have a dedicated focus on retail pharmacy and closely monitor state by state regulations. 
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Expertise in healthcare training and assessment 
Over 20 years experience
Multifaceted healthcare training content and accredited assessments. Proven history of leveraging user data to predict 
successful learning outcomes.  

Evidence based simulation 
Build competency in leading impactful conversations with pharmacy patients in a risk free, virtual environment.  

0 0 

rMl 
Emphasis on customer experience
Relentless pursuit of empowerment for our customers and their employees. 98% of NHA’s employer partners believe 
that NHA’s preparation resources help improve employee performance. 

We do the heavy lifting. We monitor changes to regulatory and industry requirements and ensure our materials contain 
the most up to date standards while seamlessly maintaining a smooth user experience. 

Program maintenance 



Pharmacy technicians are 
taking on more roles 
requiring advanced skill 
sets. 

Employers report that 
pharmacy technicians are 
lacking essential soft skills.

Certification is the top 
screening criteria for 
pharmacy technician 
applications.
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Pharmacy technician salary range 
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Presenter Notes
Presentation Notes
What drives NHA to be a trusted pharmacy technician partner?Data and research, needs and gaps, etc. 
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In-depth focused 
dosage/calc training

Continuing Education 
& Advanced Training 

Options

One Partner, Every Step of the Way.

Ent y-lev': . 
ca eer tra n ng 

In ustry 
advocacy 

C 

Cert·ficatio!' Is 
pre P mater1a 

Data & 
ins ghts 

f PhT ere ent1a - I 
ExCPT exam) 

Presenter Notes
Presentation Notes
This is another way of visually showing the journey of NHA’s full suite of pharm tech tools and resourcces. PharmaSeer is now stop number 1, followed byPhramaSeer MathPersonAbilityExCPT prepUpdated ExCPT examPost Certification Support – career tools and support, job board, CE, etc. In the green you are getting ongoing support through industry advocacy and data. 



The Pharmacy Technician Journey

One partner for pharmacy technicians at 
every step of the way

Learn Certify Grow

Foundations Prep Exam CE Advanced 
Skills Renew

Facilitator Toolkits | Implementation Guides | Analytics

• PharmaSeer
• PharmaSeer Math
• PersonAbility

• Study Guide
• Practice Test

• ExCPT Partnership Offerings
CE Pharm 
Techs & 
Pharmacists

• Immunization
• Point of Care 

Testing

• ExCPT 
renewal

PersonAbility

·-------------------------------------► ·------------------------------------► ·--------------------► 
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The Evolution of ExCPT

7

• 

• 

• 
• 

• 

• 
• 

• 

• • 

• 
• 

• 
• 

2008

Accredited 
by NCAA

2009

Acquisition 
of ICPT

Reaccredited
by NCAA

Approved by CO
Board of Pharm

Reviewed by NABP 

Approved by SC
Board of Pharm & reapproved by TX 

2013

Approved by CA
Board of Pharm

Nov. 2016

Approved by AZ
Board of Pharm

Dec. 2016

Approved by TX
Board of Pharm

Feb. 2017

July 2017 Oct.2017

Approved by LA 
Board of Pharm

Nov. 2017

Jan 2018July 2018

Approved by WY
Board of Pharm

Approved by 
ND Board of 

Pharm

September 2019

October 2019

Approved by
NC Board of Pharm

2020

All 50 states 
recognize ExCPT



ExCPT Pharmacy Technician Eligibility Requirements: 

To be eligible to sit for an ExCPT pharmacy technician certification examination and receive CPhT 

certification, each candidate must satisfy Step 1-2 below: 

Step 1: Possess, or be within no more than 60 days* of possessing, a high school diploma or 

the equivalent, such as a General Education Development (GED) test or other equivalency test 

recognized by the candidate's state of residency, or diploma and official transcript reflecting 

equivalent education as evaluated by the American Association of Collegiate Registrars and 

Admissions Officers for secondary education (if documents are not in English, a translation 

into English from a translation service approved in the United States for legal or governmental 

documents must be available upon request). 

Step 2: Successfully complete one of the following pathways. 

PATHWAY 1: TRAINING PROGRAM: Within the past five (5) years• : 

a. Successfully complete a pharmacy technician tra in ing program offered by an accredited 

or state approved institution or provider; or 

b. Successfully complete an apprenticeship program that is reg istered pursuant to the 

guidelines of the U.S. Department of Labor: or 

c. Successfully complete formal pharmacy technician training program offered by any 

branch of the U.S. Mi li tary Trai ning; or 

d. Successfully complete an employer-based tra in ing program or a program offered by a 

national pharmacy association that: 

Is recogn ized by the Board of Pharmacy of the state in which the candidate 

completes the tra ining program; or 

Has been verified by the candidate's employer to provide academic 

preparation including techn ical skills and knowledge, sufficient to prepare 

the candidate to adequately perform the duties of an entry-level pharmacy 

technician. 

•cand idates whose date of graduation or completion from their training program is five 

years or more prior to the date of application, also must have relevant work experience as 

described below. 

PATHWAY 2: WORK EXPERIENCE: Complete at least 1,200 hours of supervised pharmacy related 

work experience within any one (1) year in the last three (3) years. 



NHIA Certiified Pharmacy T 1ec nic ian ( 1CPhT) 
T,e>St Pllan fo r t he IExCPT Exam 

1'00 score,d item s 20 pre,test 
Exam Tim11e'. 2 hours 10 .minutes 

Summary ExCPT Exam Ou t line: 

#of 
Items Domain on 
Exam 

1. Overvte·w and L w·s 25 
A. Role. Scope of Practice. and General Duties ,of tine Pharmacy 

11 
Technician 

B. Laws and Reg lafons 8 

C. Controlled Subs ances 6 

2 Drugs, a1nd Drug Therap,y 15 

A. Drug Cla,ssifica on '9 
. B. Frequently Prescribed Med·ca ons 6 

3 . D111s:pens,inig Pr·ooess, 45, 

A. Prescription and ed·cat·on Order Intake and Entry 15 

B. Prepa,r ing and o ·spens·ng Prescrip ,.·ons 3 

c. Ca,lculla,t · ons 7 

D. Sterile a,nd Nonst,er· e Products, Compound"ng, 11.Jnit Do,se. ,and 
10 

Repackag ing 

4 . Medicatiion Safety and ,Quality· Assurance, 15 

Total 100 1 

National 
Healthcareer 

Association 
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PharmaSeer™ 
Confidently prepare your technician trainees. 

PharmaSeer"' is a digital learn ing resou rce bui lt to 
supplement your existing train ing or education 
program. It allows learners to confidently build key 
technician skills while providing fac il itators wi th 
clear visibility to lea rne r performance for increased 
effic iency and confident learner assessment. 

PharmaSeerTM 
Better training for better performance and job satisfaction 

Curated conten for 
foundat1ona skills 
• 20 modules 

• 145Iessons 

• Exceeds ASHP 2019 d"dactic standa ds 

for "entry-level'' 

Addi iona learning features 

Self-evaluation acrvities and assessments to 
build confidence a d self-reliance 

• Flashcards 

• My Practice & Glossary 

• I teractive ga es 

• Hands-on activity suggestions 
Confidential

Integrated competency assessment 
• Self-confidence check 

• 1 ,400+ scored assessment questions 

• 700+ practice questions 

Compounding oral solid dosage fonns 

Presenter Notes
Presentation Notes
As a result of our research, we created PharmaSeerPharmaSeer is didactic training resource for pharmacy technician programs. Can be delivered completely online, in the classroom or in a hybrid model. and meets the most up to date standards for entry level pharmacy techniciansIt is flexible. You can move freely throughout the program, no stopping or getting locked out for failing to make a certain score on a testQuizzes are built right in and can be taken as many times as you’d like. How much time today do you spend making and grading quizzes?!Our educator implementation guide and hands-on-activity supplement help instructors pace their course and assess their students knowledge in a practice way



• Step-by-step animations show the users 
three methods to solve complex calculations

• Non-calculation concepts that are used to reinforce topics that are 
based in calculations

• Dosage considerations specific to age and decreased renal function 
in men and women

• Business calculations including deciphering 
third-party claim responses

• More robust MyPractice area contains 
more calculations with rationales

• Animated demonstrations and step-by-step activities show how to 
perform each calculation method.

• 5 modules – 33 lessons
• 165 in-lesson questions/activities 
• 330 end-of-lesson quiz items

PharmaSeer Math™
Designed specifically to fit the needs of pharmacy technicians

Curated content

Additional Learning Features

A 
-xx 
B 

Desired Over Have 

A y 
-x-
B X 

Dimensional 
Analysis 

A X 
---
B y 

Ratio/Proportion 

Presenter Notes
Presentation Notes
5 modules in PharmaSeer Math with 5-9 lessons within each. 



Building and applying essential soft 
skills for a better future in healthcare

PersonAbility™ 

FL IB E 

~ arni1ng odu . s 
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r1oof o, co' p letiion 

C ·c 

• D e-esc a lat ng1 ,a patr ernt cha I ,ge 

• Pr1ob I ,m olv·ing w , h a co-work r 

• Rec· ivmg prof es i" o nal feedback 

• Promoting pab-nt adhere,n,ce 

Presenter Notes
Presentation Notes
Another piece of our foundational training is PersonAbility. This is an engaging, simulation-based training that gives technicians a safe place to practice interacting with patients and peers in the pharmacy. They watch a scenario play out and then select how they would respond from a menu of options. They’re scored on their responses and given real time feedback on how to improve. 



Performance Analytics

“For me, using P360 Vitals is a time-saving tool. It allows me to quickly look at all of my 
candidates by group or individual to track their progress and pinpoint areas of strength 

and weakness, all on one screen.” — NHA P360 Vitals™ user

At NHA, We are passionate about helping our educators, 
employers and candidates succeed, and we believe that 
analytics are a vital component to the learning process. 
That's why we empower our customers with resources such 
as P360 VitalsTM with study materials at no additional cost.

P360 VitalsTM is uniquely designed to work together 
with NHA's newly-enhanced study materials, giving you the 
comprehensive support, you need to prepare your learners 
for success. NHA study materials incorporate interactive 
learning and remediation with content that is aligned to NHA 
test plans, so you can be sure your students are studying 
the most relevant knowledge for their exam and career.

• 
. . 



Confidential

NHA Advocacy & Education

At NHA we believe in always being industry advocates. We are passionately 
committed to developing, advancing, and advocating for the frontline 

healthcare worker.

NHA Advocacy Efforts 

IEngagiing with 
regulatory & 

legislative bodies 

Building strategic 
partnerships 

between 
educators & 
employers 

Enhancing1 
industry 

recognition & the 
value of 

certification 

Providing1 industry 
thought leadership 

Su pporting1 
professionals 

through 
certification & 

beyond 



Regulatory 
Bodies 

Health 
Systems 

Allied Health 
Professionals 

Career & Technical 
Education 

Service 
Members 

Industry 
Advocates 

Military 
Spouses 

Post-secondary 
Education 

Students 

Medical 
Practices 

Connecting to Advance the Industry 

Presenter Notes
Presentation Notes
To the team at NHA, one of the services we provide is connecting you with people in the industry who make a difference. We know that by bringing people together, we make a stronger system of support for healthcare professionals, and ultimately, the patients they serve. 



Pharm Tech Advocacy Efforts
• Coalition for the Advancement of 

Pharmacy Technician Practice

• ON Script Podcast

• Pharmacy Times Partnership

• NHA News Center

Nominate Your Star Pharmacy 
Technician 
Posted by National Healthcareer Association on February 2022 

m ~ mmm 
The National Hea lthca reer Association is proud to support 

Pha rmacy Times and Parata Systems in the Next-Generation 

Pha rmacist"' awards by sponsoring the Pha rmacy Technician 

category. 

Pharmacy Times® Adds National Health career Association to Its 

Strategic Alliance Partnership Program 

Pharmacy Times® will publish a technician supplement in July 2020. 

March 03, 2020 10 14 AM Eastern Standard Tlme 

CRANBURY, N.J.- (BUSINESS WIRE}-Pharmacy Times®, the leading multimedia pharmacy network for pharmacists, expands 

Its Strategic Alliance Partnership (SAP) program with the addition of the National Healthcareer Association (NHA). 

"Pharmacy tedmicians arr
 Expands Strategic 

have a real Impact on pall 
p Program with the vice president of Pharmac 

er Association very proud to be working , 

educate the entire pharmc 
continues to evolve." 

NHAaims to develop, ad'J 
worker, especially phanm 

than 900,000 certifications across multiple healthcare I

of competency. NHA provides learning resources, ex< 
cy technician skills and achieve professional success 

on how we can provide support for technicians wher£ 
building their skills to climbing the career ladder," says 
t NHA. "We are excited to partner with Pharmacy Time 
ant news, career resources, and education." 
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Pharmacy Times®

Alliance Partnershi

 

 

Pharmacy r•mes· ~
How Pharmacy Technicians Can be Certified to 
Administer Immunizations in 2020 
JESSICALANGlE'(MS 

As we J:ffpare for the 2020 innlll'nza sea- organization's \"ir-wpoint on ach<al!Cro phanna-
SQl\, thc :idditional effccts of corona\·i- cytcchnicianduties:ind!l'sponsibilitiesrnay 

rus disease 20 19 (COVID-19) may le.id assist you m creating an applicable professional 

10 pharmacy technicians talr.:ing on nonlf'llditional de\·e lopment plllll th.al le3ds 10 future success. 
responsibi lities IO mtt1 the heightened demand for • Enau n 7011 an prop.rly trained. The 

health can:. A.'l a result. pharmacit'S. which arc Lhe requirements for training vary m each of the 

5CCond mos1 common local.ion fCN' :idministering suues that allow 1eehnicians to carry 001 immtJ • 

influen,.a vaccinations 1oaduhsaccordingmdata ninuons.' ranging from I hour of educatioo 

on thc2018-20 19influenu,ea.,;i;,n,1 maybo:'nefit 10 Lhe compleuon of lrllmmg m eurn-nt cardio

from staff wi th advanced certilica!ions. The 2017 pulmonary !l'suscitation teehniques appro-,ed 

adminiSUllth·erulingin Idaho allowing adequate by the Amenc!lll Society of lkahh-System 

ly trained pharmacy ceehnicillllli to administer Pharrnacisu. In someseate.'l, holding a national 

immuni1.mioos has fOl'jed a path toward rdie.,in; pharmacy teehnician certification. CPltT. may 

the bunkn that pharmacisli cypkally c-.alT)'.1 By alsu be re<juired. Rrscareh and learn what the 

bho had admin spccific 1miningre<jui!l'mcnts arefor)'OO! SUIC, 

iccmaiiom with if applicable, Ml you can actively KCk out the 

,acronling10 propcrtnuning tobeucrprt"pareyOUtSClfto 

~>~lll'llsince1he 

now allow • ~'::: a:n~:!:. ':i. into opponumties to 

technicians to ad"ocatc for teehnician~. both inside :ind ou1-
side yourorgani,.auon. Ge1 in~·olved wuh local. 

state , or national a.~iations to learn 1nore 
about how you can affect the ad"ancemcm of 
pharmacy teehnicians , Abo, KC if yoor stale 

board of ptuumacy includes a teehnkian mem-

THE PHARMACY 
TECHNICIAN EDITION 

+ 
-il!ll¥h,, --·~··""--...,_,.,..., 

(/,Ktl'l'I•-"""'' 
•p•l R•-••-"' 

ON 
A pharmacy technician 

SCRIP
podcast in partnership 

T 
with Pharmacy Podcast Network (PPN) 

~ Pharmacy 
rimes 

Get OnScript with NHA and subscribe to our pharmacy technician podcast: 
nhanow.com/on-scrlpt-podcast 

Technicians Report Challenges, 
Successes with ABM Medication 
Synchronization 

~ Appointment Based Model (ABM) is a~ of 
medlcatlonsynchronlza11onwhercpa11entsha~l 
;::-~~~~ed days a month to pickup their 

Pharmacy Technicians: How 
Advanced Skills are Moving the 
Industry Forward 
Advancir,g theroleof thephllrmaey technic:lan 
allows for the profession's advancement In 
p,ovklingpa!lent ca ,e. 

What Does a Hospital Pharmacy 
Technician Do? 

Theday·to--daytasksof apharmaeytechnicianln 
a hospltal are unique to Iha! environment. 

National Healthcareer Association (NHA) 
Granted ACE College Credit 
Recommendation 
Posted by National Healthcareer Association o n July 2021 

Pharmacy Hero: Technician 
Reassures Patients, Keeps Them 
Safe During COVID-19 

Today, we'recelebratlngthewMofAndrea 
Cum~rb.atch.CPhT, atCostcoPha rmacyinNew 
A:ochelle, NewYork. 

The Role of Technicians During 
and After COVID-19 
JeremySassef,CPhT,pharmacycontent strategls1 
fortheg~~~5f{ Na!ionalHeallhca..eerAssociation, 

!he role of technicians durng and &fief 

EPISODE 

#6 
Perspectives from Retail and 
Health System Pharmacies 

lnslghts fromwlthlnbo!hlheretallaodhealth 
systefflpharmacyffiVironments relatedlo the 
expanded scope of practice. , _____ ._.._ _______________________________ ~ 

https://info.nhanow.com/pt-coalition
https://info.nhanow.com/learning-leading-blog/tag/on-script-podcast?hsCtaTracking=30c74464-98c0-4bd1-9607-1b9d23de0327%7C6048c885-60ec-43bd-aa65-f0e3620ebafd
https://www.pharmacytimes.com/sap-partner/pharmacy-technicians/national-healthcareer-association
https://info.nhanow.com/mediacenter
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I started my pharmacy technician career because of my grandfather.  He battled cancer for 6 years and always told me of the sweet 
technicians he got to know whenever he would pick up his medications.  He would say “Ashley, you should get into pharmacy because 
you could make someone’s day every day.” After college I applied to the hospital inpatient pharmacy and have since worked in retail, 
inpatient, and long-term care settings.  I wish my grandfather knew I pursued his idea for me, but also how much I honestly enjoy it. 

- Ashley Madden, CPhT

Presenter Notes
Presentation Notes
SuzanneCommitment q’sWhat is your next step?Do you see it fitting into the organizationWhats your timelineWho makes hose decisionsHow many new MA’s do you bring in annuallyLet’s set that timeline now. 



TOGETHER
we can empower people to access 

a better future.

Presenter Notes
Presentation Notes
We are fully invested in your success. We take pride in doing what is right and are not afraid to use our voice if it moves the industry forward. So what do you say? Let’s form a team and instead of cheering each other on from the sidelines, let’s cheer each other on from the front lines. 



ConfidentialCopyright ©2016 Assessment Technologies Institute, L.L.C.  All rights reserved. ConfidentialCopyright ©2016 Assessment Technologies Institute, L.L.C.  All rights reserved.

Thank you! 

Questions?

Contact Info:

Jessica.Langley@nhanow.com
913.424.2907

mailto:Jessica.Langley@nhanow.com
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Partnering to Solve Healthcare Challenges

Demand for frontline healthcare 
roles continues to increase

The patient population is growing, faced 
with more complex, chronic needs

Healthcare workers are doing more to 
help patients & improve outcomes

*Source: Bureau of Labor Statistics (2019). Occupational Outlook Handbook *Source: NHA 2020 Industry Outlook research

13% average projected 
growth rate, 2018 – 2028 across 
seven allied health professions*

34% percent of employers 
reported their allied health 

employees have more responsibility this 
year vs. last year*

80% of Americans age 65 and older 
have at least one chronic disease 

requiring ongoing care 
and management

*Source: National Council of Aging

Presenter Notes
Presentation Notes
As you know, our healthcare industry today is more complex and faces greater challenges than ever before. The need for frontline healthcare workers continues to increase, but hiring and retaining qualified candidates for in-demand roles, especially in healthcare support roles, can be difficult. Physicians and their care teams may be burned out from being challenged to do more with less. Employers are turning to allied health employees to take on more responsibility that is easing the burden on other members of the care team – and it’s critical that they are able to perform at the top of their credential. Finally, the patient population is growing older and sicker with more chronic conditions to manage. Quality care, communication and patient engagement are more important than ever before. These challenges can cause weaknesses in the care team.  It’s clear there’s a need for more, and more qualified, frontline healthcare workers.
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Your partner in technician 
workforce development
• We understand pressures pharmacists face and opportunities 

ahead to better serve patients and communities. 

• We are passionately committed to the advancement of 
pharmacy technicians. 

• Providing training and guidance for pharmacy technicians to feel
confident while providing safe, effective and efficient patient care. 

• We seek opportunities to innovate new products that empower 
technicians and their PIC’s to do more without sacrificing quality 
patient care. 

• We believe technician training should be flexible and meet multiple 
learning styles and levels of experience. There is no one-size for all. 
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NHA Pharmacy Technician Product Roadmap

Core Learning Certification Prep Continuous Learning & Advancement

ExCPT Preparation
• Study Guide/Tutorial
• Practice TestsPharmaSeer

Pharm Tech 
Learning Product

PharmaSeer Math
Pharmacy Math

• • • 

.. .................................. . 
Pharmacy 

Technician CE

ExCPT
Certification 

Exam

Advanced Skills

Analytics

PersonAbility
Pharm Tech Soft Skills

Facilitator Toolkits & Implementation Guides

ExCPT
Recertification

One partner for pharmacy technicians at every step of the way 

Presenter Notes
Presentation Notes




Has current NHA ExCPT
certification holders

D.C.

Top 10 States with current 
NHA ExCPT certification 
holders

Presenter Notes
Presentation Notes
Top 10 States:IL TX FL OH IA VA OR MS KS GA 



* * 

ASHP-Accredited Training*

Board-Approved Training

Training Required (OTJ or EDU)

Training not required

ASHP-Accredited Training 
Required as of July 2022

Discussing Requiring ASHP-
Accredited Training

Training OR Certification 
Required

D.C.

Practical/Experiential 
component required

*Didactic, Simulation, & 
Experiential Components 
Required



Nominate Your Star Pharmacy
Technician 
Posted by National Healthcareer Association on February 2022 

The National Healthcareer Association is proud to support 

Pharmacy Times and Parata Systems in the Next-Generation 

Pharmacist® awards by sponsoring the Pharmacy Technician 

category. 
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National Healthcareer Association (NHA) 
Granted ACE College Credit 
Recommendation 
Posted by National Healthcareer Association on July 2021 

NHA Helping Pharmacy Technicians 
With Soft Skills; No Longer a Tall Order 
Posted by Erin Venable on March 2021 

CIM+ linl1M liiMM Em 

The National Hea lt hcareer Association (NHA) has recently 
introduced its interactive, virtual soft-skills simu lation too l, 
PersonAbil ity"', to the pharmacy space, p roviding pharmacy 
techn icians w ith a hea lthy dose of professiona lism, empathy, 
and communication tra in ing spec ific to a pha rmacy setting. 

All 50 states accept the ExCPT exam from 
National Healthcareer Association (NHA), 
helping more pharmacy technicians earn 
a national credential 

NHA Pharm Tech 
Ce rtifi cation 
Posted by National Healthcareer Association on November 2021 

C'IM+ !i,,J1M DIii 11111 
CPhT Students and Current Pharm Techs 
Benefit 
LEAWOOD, Kan. - For years, the National Healthcareer Association has advocated on 

behalf of all pharmacy technicians. Our mission to empower people to access a better 

future drives us to connect with community pharmacies and other pharmacy technician 

employers to ensure all techs are granted equal employment opportunities, regardless of 

their certification. 

We're thrilled to announce a new partnership with Walgreens that offers new job 
opportunities to pharm techs who pass NHA's ExCPT exam. 
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