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LICENSING COMMITTEE REPORT 
March 26, 2020 

 
Debbie Veale, Licensee Member, Chairperson 

Lavanza Butler, Licensee Member, Vice-Chairperson 
Jignesh Patel, Licensee Member 
Albert Wong, Licensee Member 

 

1. Call to Order and Establishment of Quorum 
 

2. Public Comment for Items Not on the Agenda, Matters for Future Meetings 
 
*(Note: the committee may not discuss or take action on any matter raised during the public 
comment section that is not included on this agenda, except to decide to place the matter on 
the agenda of a future meeting. Government Code Sections 11125 and 11125.7(a).) 
 

3. Discussion and Consideration of Board’s Legislative Proposal to Establish a New Licensing 
Program Creating Advanced Pharmacy Technician Requirements and Functions  
 
Background 
In response to changes in pharmacy practice and the expanded roles of pharmacists, the 
committee and board completed development of a statutory proposal to create new licensing 
programs for advanced pharmacy technicians.  Ultimately, the committee and board focused 
on proposed changes that would benefit consumers including making pharmacists more 
available to engage in more direct patient care activities. 
 
The committee and board have discussed the advanced pharmacy technician proposal on 
several occasions and in response to comments and feedback received the committee 
determined it appropriate to reassess some of the basic tenets of the proposal.  As such, the 
committee again provided an opportunity for stakeholders to provide comments on the 
proposal to establish a new licensing program for advanced pharmacy technicians during the 
December 2019 Licensing Committee Meeting and again on January 2020 Board Meeting. 
 
Members have received comments indicating the proposal appeared to be duplication of 
authority to perform tasks between pharmacy technicians and the proposed advanced 
pharmacy technicians.  As discussed during these meetings, the supervision requirement 
between the pharmacy technician and the proposed advanced pharmacy technician is 
significantly different, most notably with the level of autonomy. 
 
During the January 2020 Board Meeting, public comment asked for additional time to discuss 
the proposal, while others expressed support for the proposal noting some suggested changes 
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regarding the experience and/or training requirements.  Public comment also expressed 
concern with the provisions relating to transferring of prescriptions. 
 
Following discussion and in consideration of public comments, the board voted to refer the 
proposal back to the Licensing Committee to consider, among other issues, liability concerns, 
staffing, and experience requirements. 
 
For Committee Discussion 
Subsequent to the January Board Meeting, and to facilitate discussion, the committee chair 
updated the draft proposal with some suggested language to address some of the comments 
and concerns expressed by members and the public. 
 
During the meeting members will have the opportunity to discuss the proposal and consider 
public comments. 
 
Attachment 1 includes a copy of the revised proposal.  The possible language changes are 
reflected with underline and strikeout. 
 

4. Review of Licensing Statistic 
 
The quarterly licensing statistics for fiscal year 2019/2020, are provided in Attachment 2. 
 
As of February 29, 2020, the board has received 9,891 initial applications, including: 

• 1,735 intern pharmacists 
• 927 pharmacist exam applications 
• 151 advanced practice pharmacists 
• 3,323 pharmacy technicians 
• 268 community pharmacy license applications 
• 89 sterile compounding pharmacy license applications 
• 79 nonresident pharmacy license applications 
• 21 hospital pharmacy license applications 
• 275 automated drug delivery system applications 

 
As of February 29, 2020, the board has received 346 requests for temporary site license 
applications, including: 

• 177 community pharmacy license applications 
• 38 sterile compounding pharmacy license applications 
• 54 nonresident pharmacy license applications 
• 18 hospital pharmacy license applications 

 
As of February 29, 2020, the board has issued 8,808 licenses, renewed 43,667 licenses and has 
141,523 active licenses, including: 
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• 6,959 intern pharmacists 
• 47,876 pharmacists 
• 670 advanced practice pharmacists 
• 69,534 pharmacy technicians 
• 6,515 community pharmacies 
• 468 hospital pharmacies 
• 908 automated drug delivery systems 

 
Processing Times 
The general application and deficiency mail processing times by license type are provided below 
reflecting data current as of February 28, 2020.  The data reflects the time from when an application 
or deficiency response is received by the board through to the time it is processed by licensing staff. 
 
The standard performance processing time is within 30 days for initial applications and is within 10 
days for deficiency mail. The board is currently outside of the standard performance processing 
times for some of its types of applications. 
 

Premises Application Types 
Application Processing 

Times as of  
2/28/2020 

Deficiency Mail 
Processing Times as of  

2/28/2020 

Pharmacy 23 47 

Nonresident Pharmacy 17 50 

Sterile Compounding 29 9 

Nonresident Sterile Compounding Current Current 

Outsourcing Current Current 

Nonresident Outsourcing 8 Current 

Hospital Satellite Compounding 
Pharmacy 

Current Current 

Hospital 23 Current 

Clinic 24 Current 

Wholesaler 15 2 

Nonresident Wholesaler 16 2 
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Premises Application Types 
Application Processing 

Times as of  
2/28/2020 

Deficiency Mail 
Processing Times as of  

2/28/2020 

Third-Party Logistics Provider Current Current 

Nonresident Third-Party Logistics 
Provider 

1 Current 

Automated Drug Delivery System Current Current 

Automated Patient Dispensing 
System 

Current Current 

Emergency Medical Services 
Automated Drug Delivery System 

Current Current 

 

Individual Application Type 
Application Processing 

Times as of  
2/28/2020 

Deficiency Mail 
Processing Times as of 

2/28/2020 

Pharmacist Examination 10 4 

Pharmacist Initial Licensure Current N/A 

Advanced Practice Pharmacist 57 Current 

Intern Pharmacist 8 4 

Pharmacy Technician 43 4 

Designated Representative 35 17 

Designated Represenative-3PL 38 17 

 
5. Future Committee Meeting Dates 

May 6, 2020 
July 8, 2020 
October 27, 2020 
 

6. Adjournment 
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Proposed BPC 4038.5 (Definition) 
“Advanced Pharmacy Technician” means an individual licensed by the board who is authorized 
to perform all the duties permitted by section 4115, and technical pharmacy tasks as authorized 
in Section 4115.6 under the indirect supervision of a pharmacist. For the purposes of this 
section, "indirect supervision" means that a pharmacist is on the premises at all times and is 
generally aware of all activities performed by the advanced pharmacy technician, but the 
advanced pharmacy technician may, if permitted by the pharmacist, perform authorized tasks 
without direction from the pharmacist. 
 
Proposed 4115.6 (Specified Duties) 
(a) A licensed advanced pharmacy technician may perform these technical tasks as permitted 
by the supervising pharmacist, to allow the pharmacist to engage in more direct patient 
services: 
(1) Verify the accuracy of the filling of a prescription container by confirming that the 
medication and quantity reflected on the label is accurately reflects the container’s contents for 
refill drug orders. 
(2) Accept new prescriptions from a prescriber’s office unless the prescription requires the 
professional judgment of a pharmacist. 
(3) Inquire about the intended purpose or indication for prescribed medication on verbal orders 
received from a prescriber’s office. 
(4) Accept refill authorizations from a prescriber’s office unless the authorization requires the 
professional judgment of a pharmacist. 
(54) Transfer a prescription to another pharmacy. 
(65) Receive the transfer of a prescription from another pharmacy. 
(76) Provide the technical task of administration of an immunization if appropriate training has 
been completed. 
(8) Initiate post discharge contact with a patient or patient’s agent for a patient recently 
discharged from a health facility. 
(97) Provide medication guidance and referral services for pharmacy services post discharge 
from a health facility. 
(108) Develop medication dosing schedules for discharge medications. 
(119) Initiate post discharge contact with a patient or patient’s agents. 
(b) Other than as permitted by this section, an advanced pharmacy technician may not engage 
in direct patient services. 
(c) A supervising pharmacist may be guilty of unprofessional conduct if they:   
(1) Permitted, encouraged, approved of, either tacitly or implicitly or through willful ignorance, any 
conduct committed by an advanced pharmacy technician who violated state or federal law or 
regulation pertaining to the practice of pharmacy; or 
(2) Failed to take all actions reasonably necessary to stop and remedy the violation, or suspected 
violation, by an advanced pharmacy technician of any state or federal law or regulation pertaining 
to the practice of pharmacy as soon as reasonably possible following the discovery of the violation.  
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Proposed 4115.7 (Conditions for Use) 
A pharmacy may use the services of an advanced pharmacy technician if all of the following 
conditions are met: 
(a) The duties authorized in section 4115.6 are performed as specified in the pharmacy’s 
policies and procedures. 
(b) The pharmacist-in-charge is responsible for ongoing evaluation of the performance of 
personnel an advanced pharmacy technician as authorized in subdivision (a) of section 4115.6. 
(c) A pharmacist personally provides all new prescription medications and controlled 
substances medications directly to the patient or patient’s agent, and provides patient 
information consistent with the provisions of Section 4052 (a)(8). 
(d) When verifying the accuracy of the contents of the prescription, aA record is created 
identifying the personnel responsible for the preparing and dispensing of the prescription 
medication.such verification. 
(e) Initiate andA pharmacist provides post discharge follow-up for a patient recently discharged 
from a health care facility consistent with the provisions of Section 4052(a)(8). Such discharge 
follow-up must be provided by a pharmacist at the request of the patient or patient’s agent 
unless the patient is discharged to another health care facility. 
(f) No more than one (1) advanced pharmacy technician is on duty at a time in the pharmacy, 
although a pharmacy may petition the board for additional advanced pharmacy technicians to be 
on-duty, provided that it is not to allow an advanced pharmacy technician to engage in direct 
patient services.  In reviewing such a petition, the board shall consider whether such an increase 
would permit a supervising pharmacist to engage in more direct patient services, would not 
compromise public safety, and any other considerations established by regulation. 
 
Proposed BCP 4211 (Licensing Requirement) 
(a) The board may issue an advanced pharmacy technician license to an individual who meets 
all the following requirements: 
(1) Holds a pharmacy technician license issued pursuant to this chapter that has been active 
and in good standing for at least 1 year immediately preceding filing an application. 
(2) Has obtained 2,050 3000 hours of experience performing the duties of a licensed pharmacy 
technician or pharmacist intern in a pharmacy within the three (3) years immediately preceding 
filing an application. 
(3) Satisfies at least one of the following requirements: 
(A) Possesses a certification issued by a pharmacy technician certifying program as defined in 
Section 4202(a)(4). 
(B) Has obtained a minimum of an associate degree in pharmacy technology. 
(C) Has obtained a bachelor’s degree. 
(b) A license issued pursuant to this section, if not renewed, shall expire two years after 
issuance. 
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Proposed BPC 4234 (CE/Renewal Requirement) 
As a condition of renewal, an advanced pharmacy technician shall complete 20 hours of 
continuing education each renewal cycle, including a minimum of two hours of education in 
medication error prevention and two hours of board sponsored law and ethics education. 
 
 
Amendment to BPC 4400 (Fee) 
 
(z) This section shall become operative on July 1, 2017. The fee for the advanced pharmacy 
technician application and examination shall be $260 dollars and may be increased to $285. The 
fee for initial licensure and biennial renewal of as an advanced pharmacy technician shall be 
$140 and may be increased to $195. 



ATTACHMENT 2 



CALIFORNIA STATE BOARD OF PHARMACY QUARTERLY LICENSING STATISTICS FISCAL YEAR 2019/2020
*Quarter 3 (Jan-Mar) reflects data through February.
APPLICATIONS RECEIVED 

Individual Applications July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Designated Representatives (EXC) 101 114 52 267
Designated Representatives Vet (EXV) 4 1 2 7
Designated Representatives-3PL (DRL) 32 19 17 68
Designated Representatives-Reverse Distributor (DRR) 0 1 0 1
Designated Paramedic (DPM) 0 3 0 3
Intern Pharmacist (INT) 1,425 176 134 1,735
Pharmacist Exam Applications 340 157 124 621
Pharmacist Retake Exam Applications 231 365 331 927
Pharmacist Initial License Application 240 915 392 1,547
Advanced Practice Pharmacist (APH) 60 54 37 151
Pharmacy Technician (TCH) 1,277 1,140 906 3,323
Total 3,710 2,945 1,995 8,650

Site Applications July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Automated Drug Delivery System (ADD) 148 75 51 274
Automated Drug Delivery System EMS (ADE) 0 0 1 1
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0
Centralized Hospital Packaging (CHP) 0 0 2 2
Clinics (CLN) 42 34 15 91
Clinics Exempt (CLE) 130 99 79 308
Drug Room (DRM) 0 0 0 0
Drug Room Exempt (DRE) 0 0 0 0
Hospitals (HSP) 8 9 3 20
Hospitals Exempt (HPE) 0 0 1 1
Hospital Satellite Sterile Compounding (SCP) 0 1 0 1
Hospital Satellite Sterile Compounding Exempt (SCE) 1 0 0 1
Hypodermic Needle and Syringes (HYP) 2 0 2 4
Correctional Pharmacy (LCF) 0 0 0 0
Outsourcing Facility (OSF) 0 0 0 0
Outsourcing Facility Nonresident (NSF) 5 1 2 8
Pharmacy (PHY) 89 80 63 232
Pharmacy (PHY) Chain 19 8 4 31
Pharmacy Exempt (PHE) 3 2 1 6
Pharmacy Nonresident (NRP) 28 31 20 79
Remote Dispensing Pharmacy (PHR) 0 0 1 1
Sterile Compounding (LSC) 37 22 20 79
Sterile Compounding Exempt (LSE) 7 2 1 10
Sterile Compounding Nonresident (NSC) 1 4 1 6
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0
Third-Party Logistics Providers (TPL) 1 0 1 2
Third-Party Logistics Providers Nonresident (NPL) 5 6 5 16
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0
Wholesalers (WLS) 17 17 8 42
Wholesalers Exempt (WLE) 0 0 0 0
Wholesalers Nonresident (OSD) 33 24 15 72
Total 576 415 296 1,287

Applications Received with Temporary License Requests July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Drug Room -Temp 0 0 0 0
Hospitals - Temp 7 11 0 18
Hospital Satellite Sterile Compounding - Temp 0 1 0 1
Outsourcing Facility - Temp 0 0 0 0
Outsourcing Facility Nonresident - Temp 1 1 1 3
Pharmacy - Temp 63 66 48 177
Pharmacy Nonresident Temp 16 25 13 54
Sterile Compounding - Temp 16 11 10 37
Sterile Compounding Nonresident Temp 1 2 0 3
Third-Party Logistics Providers - Temp 0 0 0 0
Third-Party Logistics Providers Nonresident Temp 2 2 2 6
Veterinary Food-Animal Drug Retailer - Temp 0 0 0 0
Wholesalers - Temp 17 6 5 28
Wholesalers Nonresident - Temp 6 9 4 19
Total 129 134 83 346



LICENSES ISSUED

Individual Licenses July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Designated Representatives (EXC) 67 96 88 251
Designated Representatives Vet (EXV) 2 2 2 6
Designated Representatives-3PL (DRL) 17 34 11 62
Designated Representatives-Reverse Distributor (DRR) 0 0 1 1
Designated Paramedic (DPM) 0 0 3 3
Intern Pharmacist (INT) 1,289 302 97 1,688
Pharmacist (RPH) 230 893 390 1,513
Advanced Practice Pharmacist (APH) 24 50 46 120
Pharmacy Technician (TCH) 1,333 1,193 735 3,261
Total 2,962 2,570 1,373 6,905

Site Licenses July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Automated Drug Delivery System (ADD) 788 133 33 954
Automated Drug Delivery System EMS (ADE) 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0
Centralized Hospital Packaging (CHP) 0 0 0 0
Clinics (CLN) 115 17 23 155
Clinics Exempt (CLE) 112 86 75 273
Drug Room (DRM) 0 0 0 0
Drug Room Exempt (DRE) 0 0 0 0
Hospitals (HSP) 0 0 0 0
Hospitals Exempt (HPE) 0 0 0 0
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0
Hospital Satellite Sterile Compounding Exempt (SCE) 0 0 0 0
Hypodermic Needle and Syringes (HYP) 2 1 1 4
Correctional Pharmacy (LCF) 0 0 1 1
Outsourcing Facility (OSF) 0 0 0 0
Outsourcing Facility Nonresident (NSF) 0 3 1 4
Pharmacy (PHY) 31 39 15 85
Pharmacy Exempt (PHE) 0 0 2 2
Pharmacy Nonresident (NRP) 6 5 3 14
Remote Dispensing Pharmacy (PHR) 0 0 0 0
Sterile Compounding (LSC) 13 13 5 31
Sterile Compounding Exempt (LSE) 0 0 1 1
Sterile Compounding Nonresident (NSC) 1 0 0 1
Surplus Medication Collection Distribution Intermediary (SME) 1 0 0 1
Third-Party Logistics Providers (TPL) 3 1 0 4
Third-Party Logistics Providers Nonresident (NPL) 3 6 2 11
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0
Wholesalers (WLS) 9 6 8 23
Wholesalers Exempt (WLE) 0 0 0 0
Wholesalers Nonresident (OSD) 8 24 14 46
Total 1,092 334 184 1,610

Site Temporary Licenses July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Drug Room-Temp 0 0 0 0
Hospitals - Temp 1 6 0 7
Hospital Satellite Sterile Compounding - Temp 0 0 0 0
Outsourcing Facility - Temp 0 0 0 0
Outsourcing Facility Nonresident - Temp 0 1 0 1
Pharmacy - Temp 55 58 44 157
Pharmacy Nonresident Temp 13 15 22 50
Sterile Compounding - Temp 16 19 5 40
Sterile Compounding Nonresident Temp 3 1 0 4
Third-Party Logistics Providers-Temp 0 0 0 0
Third-Party Logistics Providers Nonresident Temp 4 0 1 5
Veterinary Food-Animal Drug Retailer - Temp 0 0 0 0
Wholesalers - Temp 8 4 3 15
Wholesalers Nonresident - Temp 14 5 5 24
Total 114 109 80 303



PENDING APPLICATIONS (Data reflects number of pending applications at the end of the quarter)

Individual Applications July - Sept Oct-Dec Jan-Mar* Apr-Jun
Designated Representatives (EXC) 423 436 396
Designated Representatives Vet (EXV) 7 6 7
Designated Representatives-3PL (DRL) 123 105 111
Designated Representatives-Reverse Distributor (DRR) 2 3 2
Designated Paramedic (DPM) 0 3 0
Intern Pharmacist (INT) 252 106 113
Pharmacist (exam not eligible) 1,090 1,163 938
Pharmacist (exam eligible) 2,349 1,502 1,292
Advanced Practice Pharmacist (APH) 229 232 225
Pharmacy Technician (TCH) 1,264 1,189 1,374
Total 5,739 4,745 4,458

Site Applications July - Sept Oct-Dec Jan-Mar* Apr-Jun
Automated Drug Delivery System (ADD) 167 104 113
Automated Drug Delivery System EMS (ADE) 0 0 1
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0
Centralized Hospital Packaging (CHP) 4 4 5
Clinics (CLN) 105 118 109
Clinics Exempt (CLE) 65 96 91
Drug Room (DRM) 0 0 0
Drug Room Exempt (DRE) 0 0 0
Hospitals (HSP) 13 15 16
Hospitals Exempt (HPE) 1 1 1
Hospital Satellite Sterile Compounding (SCP) 2 3 2
Hospital Satellite Sterile Compounding Exempt (SCE) 3 3 3
Hypodermic Needle and Syringes (HYP) 10 1 2
Correctional Pharmacy (LCF) 1 0 0
Outsourcing Facility (OSF) 2 2 0
Outsourcing Facility Nonresident (NSF) 11 5 5
Pharmacy (PHY) 200 177 175
Pharmacy Exempt (PHE) 3 5 4
Pharmacy Nonresident (NRP) 134 140 131
Remote Dispensing Pharmacy (PHR) 0 0 1
Sterile Compounding (LSC) 96 95 102
Sterile Compounding - Exempt (LSE) 12 13 13
Sterile Compounding Nonresident (NSC) 5 8 9
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0
Third-Party Logistics Providers (TPL) 5 0 1
Third-Party Logistics Providers Nonresident (NPL) 52 43 45
Veterinary Food-Animal Drug Retailer (VET) 1 1 1
Wholesalers (WLS) 46 46 41
Wholesalers Exempt (WLE) 1 1 1
Wholesalers Nonresident (OSD) 118 101 88
Total 1,057 982 960

Applications Pending with Temporary Licenses Issued - Pending Full 
License July - Sept Oct-Dec Jan-Mar* Apr-Jun
Drug Room-Temp 0 0 0
Hospitals - Temp 5 7 6
Hospital Satellite Sterile Compounding - Temp 0 0 0
Outsourcing Facility - Temp 0 0 0
Outsourcing Facility Nonresident - Temp 0 1 1
Pharmacy - Temp 106 100 92
Pharmacy Nonresident Temp 28 29 38
Sterile Compounding - Temp 21 20 10
Sterile Compounding Nonresident Temp 6 3 1
Third-Party Logistics Providers-Temp 1 0 0
Third-Party Logistics Providers Nonresident Temp 3 0 1
Veterinary Food-Animal Drug Retailer - Temp 0 0 0
Wholesalers - Temp 7 2 3
Wholesalers Nonresident - Temp 11 4 3
Total 188 166 155



APPLICATIONS WITHDRAWN

Individual Applications July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Designated Representatives (EXC) 1 1 3 5
Designated Representatives Vet (EXV) 1 0 0 1
Designated Representatives-3PL (DRL) 2 1 1 4
Designated Representatives-Reverse Distributor (DRR) 0 0 0 0
Designated Paramedic (DPM) 0 0 0 0
Intern Pharmacist (INT) 0 0 2 2
Pharmacist (exam applications) 0 0 158 158
Advanced Practice Pharmacist (APH) 0 0 0 0
Pharmacy Technician (TCH) 13 10 6 29
Total 17 12 170 199

Site Applications July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Automated Drug Delivery System (ADD) 56 15 9 80
Automated Drug Delivery System EMS (ADE) 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0
Centralized Hospital Packaging (CHP) 1 0 1 2
Clinics (CLN) 0 2 1 3
Clinics Exempt (CLE) 0 3 0 3
Drug Room (DRM) 0 0 0 0
Drug Room Exempt (DRE) 0 0 0 0
Hospitals (HSP) 0 0 1 1
Hospitals Exempt (HPE) 0 0 0 0
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0
Hospital Satellite Sterile Compounding Exempt (SCE) 0 0 0 0
Hypodermic Needle and Syringes (HYP) 0 9 0 9
Correctional Pharmacy (LCF) 0 0 0 0
Outsourcing Facility (OSF) 0 0 1 1
Outsourcing Facility Nonresident (NSF) 1 1 1 3
Pharmacy (PHY) 6 9 5 20
Pharmacy Exempt (PHE) 0 0 0 0
Pharmacy Nonresident (NRP) 1 1 1 3
Remote Dispensing Pharmacy (PHR) 0 0 0 0
Sterile Compounding (LSC) 3 0 2 5
Sterile Compounding - Exempt (LSE) 0 1 0 1
Sterile Compounding Nonresident (NSC) 0 0 0 0
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0
Third-Party Logistics Providers (TPL) 0 4 0 4
Third-Party Logistics Providers Nonresident (NPL) 2 9 0 11
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0
Wholesalers (WLS) 0 5 2 7
Wholesalers Exempt (WLE) 0 0 0 0
Wholesalers Nonresident (OSD) 7 12 8 27
Total 77 71 32 180



APPLICATIONS DENIED

Individual Applications July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Designated Representatives (EXC) 0 0 0 0
Designated Representatives Vet (EXV) 0 0 0 0
Designated Representatives-3PL (DRL) 0 0 0 0
Designated Representatives-Reverse Distributor (DRR) 0 0 0 0
Designated Paramedic (DPM) 0 0 0 0
Intern Pharmacist (INT) 0 0 1 1
Pharmacist (exam not eligible) 2 2 0 4
Pharmacist (exam eligible) 0 0 0 0
Advanced Practice Pharmacist (APH) 0 0 0 0
Pharmacy Technician (TCH) 8 11 1 20
Total 10 13 2 25

Site Applications July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Centralized Hospital Packaging (CHP) 0 0 0 0
Clinics (CLN) 0 0 0 0
Clinics Exempt (CLE) 0 0 0 0
Drug Room (DRM) 0 0 0 0
Drug Room Exempt (DRE) 0 0 0 0
Hospitals (HSP) 0 0 0 0
Hospitals Exempt (HPE) 0 0 0 0
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0
Hospital Satellite Sterile Compounding Exempt (SCE) 0 0 0 0
Hypodermic Needle and Syringes (HYP) 0 0 0 0
Correctional Pharmacy (LCF) 0 0 0 0
Outsourcing Facility (OSF) 0 0 1 1
Outsourcing Facility Nonresident (NSF) 0 1 0 1
Pharmacy (PHY) 2 6 0 8
Pharmacy Exempt (PHE) 0 0 0 0
Pharmacy Nonresident (NRP) 0 0 0 0
Remote Dispensing Pharmacy (PHR) 0 0 0 0
Sterile Compounding (LSC) 2 0 0 2
Sterile Compounding Exempt (LSE) 0 0 0 0
Sterile Compounding Nonresident (NSC) 0 0 0 0
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0
Third-Party Logistics Providers (TPL) 0 0 0 0
Third-Party Logistics Providers Nonresident (NPL) 0 0 0 0
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0
Wholesalers (WLS) 0 0 0 0
Wholesalers Exempt (WLE) 0 0 0 0
Wholesalers Nonresident (OSD) 0 0 0 0
Total 4 7 1 12



RESPOND TO STATUS INQUIRIES

Email Inquiries July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Designated Representative Received 540 419 244 1,203
Designated Representative Responded 89 127 50 266
Advanced Practice Pharmacist Received 314 122 207 643
Advanced Practice Pharmacist Responded 169 148 85 402
Pharmacist/Intern Received 1,580 1,169 831 3,580
Pharmacist/Intern Responded 844 3,020 1,254 5,118
Pharmacy Technician Received 1,363 584 735 2,682
Pharmacy Technician Responded 1,241 1,073 847 3,161
Pharmacy Received 2,242 2,021 1,300 5,563
Pharmacy Responded 2,365 2,090 1,539 5,994
Sterile Compounding/Outsourcing  Received 1,646 1,275 699 3,620
Sterile Compounding/Outsourcing Responded 1,319 808 409 2,536
Wholesale/Clinic/Hypodermic/3PL Received 1,119 927 615 2,661
Wholesale/Clinic/Hypodermic/3PL Responded 575 665 464 1,704
Automated Drug Delivery Systems Received 565 617 313 1,495
Automated Drug Delivery Systems Responded 505 277 148 930
Pharmacist-in-Charge Received 516 763 478 1,757
Pharmacist-in-Charge Responded 254 650 470 1,374
Change of Permit Received 1,546 909 678 3,133
Change of Permit Responded 725 446 513 1,684
Renewals Received 2,269 1,701 1,188 5,158
Renewals Responded 1,854 1,480 1,039 4,373

Telephone Calls Received July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Designated Representative 50 0 67 117
Advanced Practice Pharmacist 149 229 44 422
Pharmacist/Intern 1,257 2,122 36 3,415
Pharmacy 226 461 293 980
Sterile Compounding/Outsourcing 120 111 116 347
Wholesale/Clinic/Hypodermic/3PL * 280 499 146 925
Automated Drug Delivery Systems 28 58 36 122
Pharmacist-in-Charge 151 234 149 534
Change of Permit 119 122 84 325
Renewals 1,227 1,559 1,047 3,833



UPDATE LICENSING RECORDS

Change of Pharmacist-in-Charge July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Received 504 526 366 1,396
Processed 218 556 511 1,285
Approved 332 600 557 1,489
Pending (Data reflects number of pending at the end of the quarter.) 692 629 444 n/a
Change of Designated Representative-in-Charge July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Received 37 33 37 107
Processed 59 28 45 132
Approved 70 35 38 143
Pending (Data reflects number of pending at the end of the quarter.) 57 50 51 n/a
Change of Responsible Manager July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Received 5 8 3 16
Processed 7 8 3 18
Approved 7 10 2 19
Pending (Data reflects number of pending at the end of the quarter.) 4 2 3 n/a
Change of Professional Director July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Received 1 13 25 39
Processed 0 13 36 49
Approved 0 1 31 32
Pending (Data reflects number of pending at the end of the quarter.) 6 18 21 n/a
Change of Permits July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Received 356 312 190 858
Processed 9 145 213 367
Approved 13 301 110 424
Pending (Data reflects number of pending at the end of the quarter.) 1,724 1,745 1,891 n/a
Clinic Co-Location July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Received 0 0 0 0
Processed 0 0 0 0
Approved 0 0 0 0
Pending (Data reflects number of pending at the end of the quarter.) 0 0 0 n/a
Discontinuance of Business July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Received 103 134 66 303
Processed 96 191 94 381
Approved 91 156 107 354
Pending (Data reflects number of pending at the end of the quarter.) 266 249 203 n/a
Requests Approved July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Address/Name Changes 3,797 2,883 2,125 8,805
Off-site Storage 31 649 13 693
Transfer of Intern Hours 15 10 2 27
License Verification 655 437 391 n/a



DISCONTINUED OF BUSINESS

Site Licenses July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Automated Drug Delivery System (ADD) 0 0 0 0
Automated Drug Delivery System EMS (ADE) 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0
Centralized Hospital Packaging (CHP) 0 0 0 0
Centralized Hospital Packaging Exempt (CHE) 0 0 0 0
Clinics (CLN) 6 1 2 9
Clinics Exempt (CLE) 1 2 0 3
Drug Room (DRM) 0 0 0 0
Drug Room Exempt (DRE) 0 0 0 0
Hospitals (HSP) 0 0 0 0
Hospitals Exempt (HPE) 1 0 0 1
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0
Hospital Satellite Sterile Compounding Exempt (SCE) 0 0 0 0
Hypodermic Needle and Syringes (HYP) 0 0 0 0
Correctional Pharmacy (LCF) 0 0 0 0
Outsourcing Facility (OSF) 0 0 0 0
Outsourcing Facility Nonresident (NSF) 2 1 0 3
Pharmacy (PHY) 34 34 15 83
Pharmacy (PHY) Chain 10 50 10 70
Pharmacy Exempt (PHE) 0 0 0 0
Remote Dispensing Pharmacy (PHR) 0 0 0 0
Pharmacy Nonresident (NRP) 7 5 3 15
Sterile Compounding (LSC) 5 5 7 17
Sterile Compounding Exempt (LSE) 5 0 0 5
Sterile Compounding Nonresident (NSC) 0 3 2 5
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0
Third-Party Logistics Providers (TPL) 1 0 0 1
Third-Party Logistics Providers Nonresident (NPL) 0 1 1 2
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0
Wholesalers (WLS) 10 2 5 17
Wholesalers Exempt (WLE) 0 2 0 2
Wholesalers Nonresident (OSD) 7 1 0 8
Total 89 107 45 241



LICENSES RENEWED 

Individual Licenses Renewed July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Designated Representatives (EXC) 585 591 430 1,606
Designated Representatives Vet (EXV) 23 4 7 34
Designated Representatives-3PL (DRL) 77 54 39 170
Designated Representatives-Reverse Distributor (DRR) 0 2 0 2
Designated Paramedic (DPM) 0 0 0 0
Pharmacist (RPH) 5,545 5,386 3,354 14,285
Advanced Practice Pharmacist (APH) 78 61 38 177
Pharmacy Technician (TCH) 7,673 7,299 4,633 19,605
Total 13,981 13,397 8,501 35,879

Site Licenses Renewed July - Sept Oct-Dec Jan-Mar* Apr-Jun Total FYTD
Automated Drug Delivery System (ADD) 12 492 5 509
Automated Drug Delivery System EMS (ADE) 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0
Centralized Hospital Packaging (CHP) 3 1 3 7
Centralized Hospital Packaging Exempt (CHE) 0 0 0 0
Clinics (CLN) 302 255 170 727
Clinics Exempt (CLE) 138 96 28 262
Drug Room (DRM) 6 4 3 13
Drug Room Exempt (DRE) 1 9 0 10
Hospitals (HSP) 53 131 75 259
Hospitals Exempt (HPE) 28 25 1 54
Hospital Satellite Sterile Compounding (SCP) 1 0 0 1
Hospital Satellite Sterile Compounding Exempt (SCE) 0 0 0 0
Hypodermic Needle and Syringes (HYP) 38 70 44 152
Correctional Pharmacy (LCF) 1 56 0 57
Outsourcing Facility (OSF) 1 5 0 6
Outsourcing Facility Nonresident (NSF) 3 1 0 4
Pharmacy (PHY) 1,105 2,010 814 3,929
Pharmacy Exempt (PHE) 82 25 4 111
Pharmacy Nonresident (NRP) 60 168 104 332
Remote Dispensing Pharmacy (PHR) 0 0 0 0
Sterile Compounding (LSC) 135 244 104 483
Sterile Compounding Exempt (LSE) 71 5 2 78
Sterile Compounding Nonresident (NSC) 9 19 5 33
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0
Third-Party Logistics Providers (TPL) 7 5 5 17
Third-Party Logistics Providers Nonresident (NPL) 21 25 6 52
Veterinary Food-Animal Drug Retailer (VET) 3 4 1 8
Wholesalers (WLS) 114 90 65 269
Wholesalers Exempt (WLE) 7 3 1 11
Wholesalers Nonresident (OSD) 154 155 95 404
Total 2,355 3,898 1,535 7,788



CURRENT LICENSES - Data reflects number of licenses at the end of the quarter.

Individual Licenses July - Sept Oct-Dec Jan-Mar* Apr-Jun
Designated Representatives (EXC) 2,933 2,914 2,919
Designated Representatives Vet (EXV) 67 66 67
Designated Representatives-3PL (DRL) 319 335 339
Designated Representatives-Reverse Distributor (DRR) 2 2 3
Designated Paramedic (DPM) 0 0 3
Intern Pharmacist (INT) 7,700 7,171 6,959
Pharmacist (RPH) 47,023 47,670 47,876
Advanced Practice Pharmacist (APH) 574 624 670
Pharmacy Technician (TCH) 70,150 69,796 69,534
Total 128,768 128,578 128,370

Site Licenses July - Sept Oct-Dec Jan-Mar* Apr-Jun
Automated Drug Delivery System (ADD) 794 952 907
Automated Drug Delivery System EMS (ADE) 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 1 1 1
Centralized Hospital Packaging (CHP) 8 8 8
Centralized Hospital Packaging Exempt (CHE) 2 2 2
Clinics (CLN) 1,245 1,246 1,261
Clinics Exempt (CLE) 468 550 624
Drug Room (DRM) 22 22 22
Drug Room Exempt (DRE) 10 10 10
Hospitals (HSP) 385 387 386
Hospitals Exempt (HPE) 83 82 82
Hospital Satellite Sterile Compounding (SCP) 3 3 3
Hospital Satellite Sterile Compounding Exempt (SCE) 0 0 0
Hypodermic Needle and Syringes (HYP) 299 299 299
Correctional Pharmacy (LCF) 60 60 61
Outsourcing Facility (OSF) 5 5 5
Outsourcing Facility Nonresident (NSF) 22 22 22
Pharmacy (PHY) 6,442 6,389 6,383
Pharmacy Exempt (PHE) 130 130 132
Pharmacy Nonresident (NRP) 552 558 563
Remote Dispensing Pharmacy (PHR) 0 0 0
Sterile Compounding (LSC) 753 754 742
Sterile Compounding Exempt (LSE) 117 114 114
Sterile Compounding Nonresident (NSC) 72 69 66
Surplus Medication Collection Distribution Intermediary (SME) 1 1 1
Third-Party Logistics Providers (TPL) 29 30 29
Third-Party Logistics Providers Nonresident (NPL) 74 78 80
Veterinary Food-Animal Drug Retailer (VET) 21 21 21
Wholesalers (WLS) 539 537 539
Wholesalers Exempt (WLE) 14 14 14
Wholesalers Nonresident (OSD) 761 769 776
Total 12,912 13,113 13,153
Total Population of Licenses 141,680 141,691 141,523




