Board of Pharmacy Enforcement Workload Statistics FY 2019/20

Complaint Investigations July - Sept Oct - Dec Jan - March Apr - Jun
Received 682 625 695 645
Closed 663 774 631 842
Pending 1,995 1,748 1,841 1600
Average Days for Investigation 234 265 217 210
Cases Under Investigation (By Team) July - Sept Oct - Dec Jan - March Apr - Jun
Compliance / Routine 971 935 1,037 837
Drug Diversion / Fraud 254 225 221 191
Prescription Drug Abuse 90 76 76 78
Compounding 66 71 72 67
Outsourcing 13 17 28 23
Probation / PRP 74 57 44 26
Enforcement 263 107 98 115
Criminal Conviction 264 260 265 262
Application Investigations July - Sept Oct - Dec Jan - March Apr - Jun
Received 123 98 63 83
Closed

Approved 67 79 46 47
Denied 14 20 7 7
Total 94 107 61 65
Pending 83 69 62 78
Complaint Closure Outcomes Not Resulting in Further Action July - Sept Oct - Dec Jan - March Apr - Jun
Insufficient Evidence 144 144 130 217
Non-Jurisdictional 74 100 105 123
No Violation 88 76 86 115
No Further Action 63 67 68 55
Other - Non-Substantiated 13 7 6 6
Subject Educated 29 32 21 69
Letter of Admonishment / Citations July - Sept Oct - Dec Jan - March Apr - Jun
LOA Issued 67 124 62 74
Citations Issued 245 540 295 348
Proof of Abatement Requested 63 174 84 93
Appeals Received 12 52 23 16
Dismissed 5 4 2 10
Total Fines Collected $152,458 $296,810 $317,833 $196,344
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