
 

 

    

 

 

 
  

  

      

  

 
    

 
   

 
    

  
   

   

  

   
 

  
 

□ 
California State Board of Pharmacy Business, Consumer Services and Housing Agency 
2720 Gateway Oaks Drive, Suite 100 Department of Consumer Affairs 
Sacramento, CA 95833 Gavin Newsom, Governor 
Phone: (916) 518-3100 Fax: (916) 574-8618 
www.pharmacy.ca.gov 

Cease and Desist Order 
Date: May 18, 2026 

Permit No.: Unlicensed 

Names: Greenwich Rx 

Address: 9733 RM 2020 Road, Suite 100, Tomball, TX 77375 

Authority for this Action 

Business and Professions Code Section 4316, subdivision (a), states, "the board, through its 
executive officer, is authorized to issue a cease and desist order for operating any facility under 
this chapter that requires licensure without obtaining that licensure or for practicing any activity 
under this chapter that requires licensure." Subdivision (b) of that section provides that, whenever 
the board issues a cease and desist order, the Board must immediately issue the facility a notice 
setting forth the acts or omissions with which it is charged, specifying the pertinent code section or 
sections and any regulations. 

Activities under this chapter that require licensure include those set forth in the following 
regulations: 

Business and Professions Code section 4037, subdivision (a) “Pharmacy” means an area, place, or 
premises licensed by the board in which the profession of pharmacist is practiced and where 
prescriptions are compounded. “Pharmacy” includes, but is not limited to, any area, place, or 
premises described in a license issued by the board wherein controlled substances, dangerous drugs, 
or dangerous devices are stored, possessed, prepared, manufactured, derived, compounded, or 
repackaged, and from which the controlled substances, dangerous drugs, or dangerous devices are 
furnished, sold, or dispensed at retail. 

Business and Professions Code (BPC) section 4112, subdivision (a) states any pharmacy located 
outside this state that ships, mails, or delivers, in any manner, controlled substances, dangerous 
drugs, or dangerous devices into this state shall be considered a nonresident pharmacy. As related, 
BPC 4112, subdivision (b) states a person may not act as a nonresident pharmacy unless he or she 
has obtained a license from the board. The board may register a nonresident pharmacy that is 
organized as a limited liability company in the state in which it is licensed. 

Business and Professions Code (BPC) section 4127.2, subdivision (a) states a nonresident pharmacy 
shall not compound sterile drug products for shipment into this state without a sterile compounding 
pharmacy license issued by the board pursuant to this section. The license shall be renewed annually 
and shall not be transferable. 
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Business and Professions Code section 4201, subdivision (a), states, each application to conduct a 
pharmacy, wholesaler, third-party logistics provider, veterinary food-animal drug retailer, or 
outsourcing facility shall be made on a form furnished by the board and shall state the name, 
address, usual occupation, and professional qualifications, if any, of the applicant. If the applicant is 
other than a natural person, the application shall state the information as to each person beneficially 
interested therein or any person with management or control over the license. Business and 
Professions Code section 4201, subdivision (e), states, upon the approval of the application by the 
board and payment of the fee required by this chapter for each pharmacy, wholesaler, third-party 
logistics provider, or veterinary food-animal drug retailer, the executive officer of the board shall 
issue a license to conduct a pharmacy, wholesaler, third-party logistics provider, veterinary food-
animal drug retailer, or outsourcing facility if all of the provisions of this chapter have been complied 
with. Business and Professions Code section 4201, subdivision (f), states, notwithstanding any other 
law, the pharmacy license shall authorize the holder to conduct a pharmacy. The license shall be 
renewed annually and shall not be transferable. 

Acts or Omissions Upon Which this Action is Based 

Greenwich Rx, located at 9733 RM 2020 Road, Suite 100, Tomball, TX 77375, is not licensed as a 
nonresident pharmacy nor as a nonresident sterile compounding pharmacy by the California 
State Board of Pharmacy.  

On or about March 9, 2026, during an investigation it was discovered Greenwich Rx sold 
dangerous drugs into California without a license.  Records received on March 9, 2026 from 
Greenwich Rx, showed at least 253,523 prescriptions were sold and shipped into California from 
May 8, 2025 through March 2, 2026. Prescriptions for compounded preparations were received 
through a telehealth platform, namely www.joiamble.com, who utilized Greenwich Rx, that was 
unlicensed in California, to fill prescriptions for patients in California. 

The total unlicensed activity discovered was: 

Prescriptions Shipped to California 

24,839 
Non-sterile dermal or oral 
preparations 

228,684 
Sterile compounded 
preparations 

253,523 
Total prescriptions shipped to 
California 

Greenwich Rx was required to obtain a license pursuant to BPC 4112, subdivision (b) and BPC 
4127.1, subdivision (a) before shipping, mailing, and/or delivering any prescription drug and 
prescription compounded preparation into California as a nonresident pharmacy and as a 
nonresident sterile compounding pharmacy. 

Order 

On the basis of the foregoing, the Board, through its Executive Officer therefore ORDERS: 

www.joiamble.com


Effective immediately, Greenwich Rx, located at 9733 RM 2020 Road, Suite 100, Tomball, TX 77375, an 
unlicensed nonresident pharmacy and unlicensed nonresident sterile compounding pharmacy in Ca lifornia, 
shall cease and desist practicing any activity under this chapter that requires licensure, including shipping, 
mailing and delivering any dangerous drugs, dangerous devices and prescription compounded preparations 
into California. 

Unlicensed Entity's Right to be Heard and Procedure 

Pursuant t o Business and Professions Code Section 4316, subdivision (c), within 15 days of receipt of this 
notice, Greenwich Rx, may request a hearing before the president of the Board to contest this cease-and• 
desist order. Any contest of the cease-and-desist order will comply with the requirements of Section 
11425.10 of the Government Code, a copy of which is enclosed. Chapter 5 of the Administrative Procedure 
Act (commencing at Government Code Section 11500) does not apply to this proceeding. The hearing will be 
held no later than five (5) days from the date the owner's request for a hearing is received by the Board. The 
president wil l render a written decision within five (5) days of the hearing. In the absence of the president of 
the Board, the vice president of the Board may conduct the hearing permitted by this subdivision. Review of 
the decision of the president of the Board may be sought by the owner or person in possession or control of 
the unlicensed en tity pursuant to Section 1094.S of the Code of Civil Procedure. 

California State Board of Pharmacy 

By: Anne Sodergren, Executive Officer 

Digitallysigned by 

Signed: 
Sodergren, Sodergren, Anne@DCA 

Date: 2026.05.18Anne@DCA 12:43:19 -07'00' 

Date: 5/18/2026 

Acknowledgement 

I he~ e above cease and desist order and notice.dge rec~ of 

By: c'(Jtcr~-1'6Pllp>_ /-t,,~U.'{ OU~ ex~-r£/£.6pp-;u;E:.A_
I 

Date: s/t?-1~e>U 

Please return a copy of this signed and acknowledged document to the Board of Pharmacy by 
fax to 916-574-8618 or via email to jeff.shinoda@dca.ca.gov. 

mailto:jeff.shinoda@dca.ca.gov
https://2026.05.18
https://11425.10
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