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BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against: Case No. 8007

MARIA DEL ROSARIO HERNANDEZ DEFAULT DECISION AND ORDER
43347 53rd St, E

Lancaster, CA 93535

[Gov. Code, §11520]
Pharmacy Technician License No. TCH
196975

Respondent.

FINDINGS OF FACT

1. OnJune 20, 2025, Complainant Anne Sodergren, in her official capacity as the
Executive Officer of the Board of Pharmacy, Department of Consumer Affairs, filed Accusation
Number 8007 against Maria del Rosario Hernandez (Respondent) before the Board of Pharmacy.
(Accusation attached as Exhibit A.)

2. OnJanuary 11, 2024, the Board of Pharmacy (Board) issued Pharmacy Technician
License Number TCH 196975 to Respondent. The Pharmacy Technician License was in full
force and effect at all times relevant to the charges brought in Accusation Number 8007 and will
expire on September 30, 2025, unless renewed. The Pharmacy Technician License is currently

suspended pursuant to the Order Granting Interim Suspension issued on June 6, 2025.
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3. OnJuly 24, 2025, Respondent was served copies of the Accusation Number 8007,
Statement to Respondent, Notice of Defense, Request for Discovery and Discovery Statutes
(Government Code sections 11507.5, 11507.6, and 11507.7) by certified and first class mail at
Respondent's address of record which, pursuant to Business and Professions Code section 4100,
is required to be reported and maintained with the Board. Respondent's address of record was
and is: 43347 53rd St, E, Lancaster, CA 93535.

4.  Service of the Accusation was effective as a matter of law under the provisions of
Government Code section 11505(c) and/or Business and Professions Code section 124.

5. Government Code section 11506(c) states, in pertinent part:

(c) The respondent shall be entitled to a hearing on the merits if the respondent
files a notice of defense . . . and the notice shall be deemed a specific denial of all
parts of the accusation . . . not expressly admitted. Failure to file a notice of defense

. shall constitute a waiver of respondent's right to a hearing, but the agency in its
discretion may nevertheless grant a hearing.

6.  The Board takes official notice of its records and the fact that Respondent failed to
file a Notice of Defense within 15 days after service upon her of the Accusation, and therefore
waived her right to a hearing on the merits of Accusation Number 8007.

7. California Government Code section 11520(a) states, in pertinent part:

(a) If the respondent either fails to file a notice of defense . . . or to appear at
the hearing, the agency may take action based upon the respondent's express
admissions or upon other evidence and affidavits may be used as evidence without
any notice to respondent . . . .

8. Pursuant to its authority under Government Code section 11520, the Board finds
Respondent is in default. The Board will take action without further hearing and, based on the
relevant evidence contained in the Default Decision Investigatory Evidence Packet in this matter,
finds that the charges and allegations in Accusation Number 8007, are separately and severally,
found to be true and correct by clear and convincing evidence.

9.  The Board finds that the actual prosecution costs are $2,610.75 as of July 28, 2025.
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DETERMINATION OF ISSUES

1.  Based on the foregoing findings of fact, Respondent Maria del Rosario Hernandez
has subjected her Pharmacy Technician License Number TCH 196975 to discipline.

2. The agency has jurisdiction to adjudicate this case by default.

3. The Board of Pharmacy is authorized to revoke Respondent's Pharmacy Technician
License based upon the following violations alleged in the Accusation which are supported by the
evidence contained in the Default Decision Investigatory Evidence Packet in this case:

a.  Business and Professions Code sections 4301, subdivision (1) and 490, in conjunction
with California Code of Regulations, title 16, section 1770 - Conviction of
Substantially Related Crimes;

b.  Business and Professions Code section 4301, subdivision (f) - Unprofessional
Conduct — Acts Involving Moral Turpitude, Dishonesty, Fraud, or Deceit; and

c.  Business and Professions Code section 4301, subdivision (j) - Unprofessional
Conduct — Violation of Health and Safety Code section 11173.

ORDER

IT IS SO ORDERED that Pharmacy Technician License Number TCH 196975, issued to
Respondent Maria del Rosario Hernandez, is revoked.

Pursuant to Business and Professions Code section 4307, subdivision (a), Respondent is
prohibited from serving as a manager, administrator, owner, member, officer, director, associate,
partner, or in any other position with management or control of a licensee until Pharmacy
Technician License Number TCH 196975 is reinstated.
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Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a
written motion requesting that the Decision be vacated and stating the grounds relied on within
seven (7) days after service of the Decision on Respondent. The agency in its discretion may
vacate the Decision and grant a hearing on a showing of good cause, as defined in the statute.

This Decision shall become effective at 5:00 p.m. on September 24, 2025.

It is so ORDERED on August 25, 2025.

BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

Default Decision and Order - LIC.docx
DOIJ Matter ID:LA2025602428

By .
Attachment:

Exhibit A: Accusation

Seung W. Oh, Pharm.D.
Board President
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ROB BONTA

Attorney General of California

THOMAS L. RINALDI

Supervising Deputy Attorney General

MICHAEL Y1

Deputy Attorney General

State Bar No. 217174

300 So. Spring Street, Suite 1702

Los Angeles, CA 90013
Telephone: (213) 269-6483
Facsimile: (916) 731-2126
E-mail: Michael.Yi@doj.ca.gov

Attorneys for Petitioner

BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against: Case No. 8007
MARIA DEL ROSARIO HERNANDEZ ACCUSATION
43347 53" St, E
Lancaster, CA 93535

Pharmacy Technician License No. TCH
196975

Respondent.

PARTIES

1. Anne Sodergren (Complainant) brings this Accusation solely in her official capacity

as the Executive Officer of the Board of Pharmacy (Board), Department of Consumer Affairs.

2.

On January 11, 2024, the Board issued Pharmacy Technician License Number TCH

196975 to Maria Del Rosario Hernandez (Respondent). The Pharmacy Technician License was

in full force and effect at all times relevant to the charges brought in this Accusation and will

expire on September 30, 2025, unless renewed. The Pharmacy Technician License is currently

suspended pursuant to the Order Granting Interim Suspension issued on June 6, 2025.
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JURISDICTION

3. This Accusation is brought before the Board under the authority of the following
laws. All section references are to the Business and Professions Code unless otherwise indicated.

4.  Section 4011 provides that the Board shall administer and enforce the Pharmacy Law
(Bus. & Prof. Code, § 4000 ef seq.) and the Uniform Controlled Substances Act (Health & Safety
Code, § 11000 ef seq.).

5. Section 4300, subdivision (a), provides that every license issued by the Board may be
suspended or revoked.

6. Section 4300.1 states:

The expiration, cancellation, forfeiture, or suspension of a board-issued license
by operation of law or by order or decision of the board or a court of law, the
placement of a license on a retired status, or the voluntary surrender of a license by a
licensee shall not deprive the board of jurisdiction to commence or proceed with any
investigation of, or action or disciplinary proceeding against, the licensee or to render
a decision suspending or revoking the license.

STATUTORY PROVISIONS

7. Section 490 provides that a board may suspend or revoke a license on the ground that
the licensee has been convicted of a crime substantially related to the qualifications, functions, or
duties of the profession for which the license was issued.

8. Section 4022 states:

“Dangerous drug” or “dangerous device” means any drug or device unsafe for
self-use in humans or animals, and includes the following:

(a) Any drug that bears the legend: “Caution: federal law prohibits dispensing
without prescription,” “Rx only,” or words of similar import.

(b) Any device that bears the statement: “Caution: federal law restricts this
device to sale by or on the order of a ,” “Rx only,” or words of similar import,
the blank to be filled in with the designation of the practitioner licensed to use or
order use of the device.

(c) Any other drug or device that by federal or state law can be lawfully
dispensed only on prescription or furnished pursuant to Section 4006.

/1
I
I
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9. Section 4301 states:

The board shall take action against any holder of a license who is guilty of
unprofessional conduct or whose license has been issued by mistake. Unprofessional
conduct includes, but is not limited to, any of the following:

(f) The commission of any act involving moral turpitude, dishonesty, fraud,
deceit, or corruption, whether the act is committed in the course of relations as a
licensee or otherwise, and whether the act is a felony or misdemeanor or not.

() The violation of any of the statutes of this state, of any other state, or of the
United States regulating controlled substances and dangerous drugs.

(1) The conviction of a crime substantially related to the qualifications,
functions, and duties of a licensee under this chapter. The record of conviction of a
violation of Chapter 13 (commencing with Section 801) of Title 21 of the United
States Code regulating controlled substances or of a violation of the statutes of this
state regulating controlled substances or dangerous drugs shall be conclusive
evidence of unprofessional conduct. In all other cases, the record of conviction shall
be conclusive evidence only of the fact that the conviction occurred. The board may
inquire into the circumstances surrounding the commission of the crime, in order to
fix the degree of discipline or, in the case of a conviction not involving controlled
substances or dangerous drugs, to determine if the conviction is of an offense
substantially related to the qualifications, functions, and duties of a licensee under this
chapter. A plea or verdict of guilty or a conviction following a plea of nolo
contendere is deemed to be a conviction within the meaning of this provision. The
board may take action when the time for appeal has elapsed, or the judgment of
conviction has been affirmed on appeal or when an order granting probation is made
suspending the imposition of sentence, irrespective of a subsequent order under
Section 1203.4 of the Penal Code allowing the person to withdraw their plea of guilty
and to enter a plea of not guilty, or setting aside the verdict of guilty, or dismissing
the accusation, information, or indictment.

10. Section 4307 states:

(a) Any person who has been denied a license or whose license has been
revoked or is under suspension, or who has failed to renew his or her license while it
was under suspension, or who has been a manager, administrator, owner, member,
officer, director, associate, partner, or any other person with management or control
of any partnership, corporation, trust, firm, or association whose application for a
license has been denied or revoked, is under suspension or has been placed on
probation, and while acting as the manager, administrator, owner, member, officer,
director, associate, partner, or any other person with management or control had
knowledge of or knowingly participated in any conduct for which the license was
denied, revoked, suspended, or placed on probation, shall be prohibited from serving
as a manager, administrator, owner, member, officer, director, associate, partner, or in
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any other position with management or control of a licensee as follows:

(1) Where a probationary license is issued or where an existing license is placed
on probation, this prohibition shall remain in effect for a period not to exceed five
years.

(2) Where the license is denied or revoked, the prohibition shall continue until
the license is issued or reinstated.

(b) “Manager, administrator, owner, member, officer, director, associate,
partner, or any other person with management or control of a license” as used in this
section and Section 4308, may refer to a pharmacist or to any other person who serves
in such capacity in or for a licensee.

(c) The provisions of subdivision (a) may be alleged in any pleading filed
pursuant to Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of
the Government Code. However, no order may be issued in that case except as to a
person who is named in the caption, as to whom the pleading alleges the applicability
of this section, and where the person has been given notice of the proceeding as
required by Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of
the Government Code. The authority to proceed as provided by this subdivision shall
be in addition to the board’s authority to proceed under Section 4339 or any other
provision of law.

11. Health and Safety Code section 11173 states:

(a) No person shall obtain or attempt to obtain controlled substances, or procure or
attempt to procure the administration of or prescription for controlled substances, (1) by
fraud, deceit, misrepresentation, or subterfuge; or (2) by the concealment of a material fact.

REGULATORY PROVISIONS

12. California Code of Regulations, title 16, section 1770, states:

(a) For the purpose of denial, suspension, or revocation of a personal or facility
license pursuant to Section 141 or Division 1.5 (commencing with Section 475) of the
Business and Professions Code, a crime, professional misconduct, or act shall be
considered substantially related to the qualifications, functions or duties of the
practice, profession, or occupation that may be performed under the license type
sought or held if to a substantial degree it evidences present or potential unfitness of
an applicant or licensee to perform the functions authorized by the license in a
manner consistent with the public health, safety, or welfare.

(b) In making the substantial relationship determination required under
subdivision (a) for a crime, the board will consider the following criteria:

(1) The nature and gravity of the offense;
(2) The number of years elapsed since the date of the offense; and

(3) The nature and duties of the practice, profession, or occupation that may be
performed under the license type sought or held.
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(c) For purposes of subdivision (a), substantially related crimes, professional
misconduct, or acts shall include, but are not limited to, those which:

(1) Violate or attempt to violate, directly or indirectly, or to aid, abet or
conspire to violate, any provision of law of this state, or any other jurisdiction,
governing the practice of pharmacy.

(2) Violate or attempt to violate, directly or indirectly, or to aid, abet or
conspire to violate, any provision of Chapter 13 (commencing with Section 801 ) of
Title 21 of the United States Code regulating controlled substances or any law of this
state, or any other jurisdiction, relating to controlled substances or dangerous drugs.

(3) Violate or attempt to violate, directly or indirectly, or to aid, abet or
conspire to violate, any provision of law of this state, or any other jurisdiction,
relating to government provided or government supported healthcare.

(4) Involve dishonesty, fraud, deceit, or corruption related to money, items,
documents, or personal information.

(5) Involve a conviction for driving under the influence of drugs or alcohol.

COST RECOVERY

13.  Section 125.3 provides that the Board may request the administrative law judge to
direct a licentiate found to have committed a violation or violations of the licensing act to pay a
sum not to exceed the reasonable costs of the investigation and enforcement of the case.

14. CONTROLLED SUBSTANCES / DANGEROUS DRUGS

a. “Morphine” is a Schedule II controlled substance pursuant to Health and Safety Code
section 11055, subdivision (b)(1)(L), and is a dangerous drug pursuant to section 4022.

b. “Oxycodone” is a Schedule II controlled substance pursuant to Health and Safety
Code section 11055, subdivision (b)(1)(N), and is a dangerous drug pursuant to section 4022.

c. “Eszopiclone” is a Schedule IV controlled substance pursuant to Health and Safety
Code 11058, and a dangerous drug pursuant to section 4022.

d.  “Pregabalin” is a Schedule V controlled substance pursuant to Health and Safety
Code section 11058, and is a dangerous drug pursuant to section 4022.

e. “Xanax,” is a Schedule I'V controlled narcotic substance pursuant to Health and
Safety Code section 11057, subdivision (d)(1), and a dangerous drug pursuant to section 4022.
I
I
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FIRST CAUSE FOR DISCIPLINE

(Conviction of Substantially Related Crimes)

15. Respondent is subject to disciplinary action under sections 4301, subdivision (1) and
490, in conjunction with California Code of Regulations, title 16, section 1770, in that
Respondent was convicted of crimes substantially related to the qualifications, functions or duties
of a pharmacy technician, as follows:

a.  OnJanuary 18, 2024, Los Angeles Sheriff’s Department (LASD) deputies responded
to Quartz Hill Pharmacy, located in Quartz Hill. Pharmacist M. T.! informed the deputies that on
January 16, 2024, an unknown male provided patient D. D.’s name and date of birth to
Respondent, who was working at the pharmacy. The unknown male signed for D. D.’s
prescription and Respondent provided D. D.’s prescription for: (1) 60 morphine 100 mg
(milligram) tablets; (2) 120 oxycodone 20 mg tablets’ (3) 30 eszopiclone 3 mg tablets; and
(4) 60 pregabalin 50 mg tablets. D. D. informed a deputy that he did not give anyone permission
to pick up his medication.

b.  On March 5, 2024, a LASD deputy responded to Quartz Hill Pharmacy regarding a
robbery with a fircarm. M. T. informed the deputy that as the pharmacy was about to close, three
males entered the pharmacy and walked toward the counter safety shield. The first suspect
entered through the shield opening and pointed a gun at M. T. and E. P. The second suspect
grabbed a large number of controlled substances and the first suspect grabbed approximately
eight bottles of Xanax, each bottle containing approximately 500 pills.

c.  LASD obtained cell phone data from one of the robbery suspect’s phone. The data
revealed that the suspect had been communicating with Respondent. Text messages between the
suspect and Respondent on October 27, 2023, January 15, 2024, and January 16, 2024, indicated
a conspiracy to commit takeover robberies, pharmaceutical theft, drug sales, prescription fraud
and assault with firearm(s). Text messages from January 15, 2024, showed the name of another
victim, S. A., whose prescriptions were also picked up without authorization from Quartz Hill

Pharmacy. Respondent was arrested on May 13, 2024, for violating Penal Code section 211

! Initials are used to protect the individuals’ privacy.
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(Robbery); Penal Code section 530.5(a) (Identity Theft); Health and Safety Code section
11173(a) (Obtaining Prescription by Means of Misrepresentation); Penal Code section 182(a)
(Conspiracy to Commit a Crime); and Penal Code section 182(a) (Conspiracy to Commit a
Crime).

d.  OnJanuary 7, 2025, Respondent was convicted of violating Penal Code section
530.5(a) (Unauthorized Use of Personal Identifying Information) and Health and Safety Code
section 11173(a) (Obtaining a Prescription for Controlled Substances by Fraud), in Los Angeles
Superior Court case number 24AVCF00729-01. Respondent admitted the manner in which she
carried out the offenses indicated planning, sophistication, and professionalism within the
meaning of California Rules of Court, Rule 4.421(a)(8). The court placed on Respondent on
formal probation for two years with terms and conditions that included staying away from Quartz
Hill Pharmacy, and not owning, using, possessing, buying or selling any controlled substances,
and staying away from places where users, buyers, or sellers congregate.

SECOND CAUSE FOR DISCIPLINE

(Unprofessional Conduct — Acts Involving Moral Turpitude, Dishonesty, Fraud, or Deceit)
16. Respondent is subject to disciplinary action under section 4301, subdivision (f), in
that Respondent committed acts involving moral turpitude, dishonesty, fraud, deceit, or
corruption. Complainant refers to, and by this reference incorporates, the allegations set forth in
paragraph 15, as though fully set forth here.
THIRD CAUSE FOR DISCIPLINE

(Unprofessional Conduct — Violation of Statutes)
17.  Respondent is subject to disciplinary action under section 4301, subdivision (j), for
violating Health and Safety Code section 11173. Complainant refers to, and by this reference
incorporates, the allegations set forth in paragraph 15, as though fully set forth here.

OTHER MATTERS

18. Pursuant to section 4307, if discipline is imposed on Pharmacy Technician License
Number TCH 196975, Respondent shall be prohibited from serving as a manager, administrator,

owner, member, officer, director, associate, partner, or in any other position with management or
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control of a licensee as follows: (1) for a period not to exceed five years if Pharmacy Technician
License Number TCH 196975 is placed on probation; or (2) if revoked, until Pharmacy
Technician License Number TCH 196975 is reinstated.

PRAYER

WHEREFORE, Complainant requests that a hearing be held on the matters alleged in this
Accusation, and that following the hearing, the Board of Pharmacy issue a decision:

1. Revoking or suspending Pharmacy Technician License Number TCH 196975, issued
to Maria Del Rosario Hernandez;

2. Ordering Maria Del Rosario Hernandez to pay the Board of Pharmacy the reasonable
costs of the investigation and enforcement of this case, pursuant to Business and Professions
Code section 125.3, and if placed on probation, the costs of probation monitoring;

3. Ifdiscipline is imposed on Pharmacy Technician License Number TCH 196975,
prohibiting Maria Del Rosario Hernandez from serving as a manager, administrator, owner,
member, officer, director, associate, partner, or in any other position with management or control
of a licensee for a period not to exceed five years if Pharmacy Technician License Number TCH
196975 is placed on probation, or if revoked, until Pharmacy Technician License Number TCH
196975 is reinstated; and,

4.  Taking such other and further action as deemed necessary and proper.

Digitally signed by
SOderg renl Sodergren, Anne@DCA

Date: 2025.06.20 14:08:42
DATED: 6/20/2025 Anne@DCA 3%

ANNE SODERGREN
Executive Officer

Board of Pharmacy

Department of Consumer Affairs
State of California

Complainant

LA2025602428
67698902.docx
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