
 

 

 

 

 

 
 

 

BEFORE THE 
BOARD OF PHARMACY  

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA  

In the Matter of the Accusation Against: 

LAUREN ASHLEY CURTIS, Respondent.  

Agency Case No. 7855 

OAH No. 2024100300  

DECISION AFTER REJECTION  

Chris Ruiz, Administrative Law Judge (ALJ), Office of Administrative Hearings 

(OAH), State of California, heard this matter on December 17, 2024, via ZOOM 

videoconference. 

Marissa N. Hamilton, Deputy Attorney General, represented complainant Anne 

Sodergren, Executive Officer of the Board of Pharmacy (Board), Department of 

Consumer Affairs (Department). 

Respondent Lauren Ashley Curtis was present and represented herself. 

Testimony and documents were received as evidence. The record closed and 

the matter was submitted for decision on December 17, 2024. 

The ALJ issued a Proposed Decision on January 15, 2025. On April 15, 2025, 

pursuant to section 11517 of the Government Code, the Board issued an Order 
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rejecting the Proposed Decision. The Board ordered and subsequently received the 

transcripts and administrative record of the hearing, and thereafter issued an Order 

setting June 13, 2025, as the date for the submission of written argument with no new 

evidence allowed to be presented. Complainant timely filed written argument; no 

written argument was submitted on behalf of respondent. 

The Board, having reviewed and considered the entire record, including the 

transcript and exhibits and written argument submitted by complainant, now issues 

this Decision After Rejection. As set forth herein, the Board agrees that the discipline 

imposed by the ALJ (i.e., probation) is supported by the facts and finds the ALJ’s 

reasoning otherwise sound and persuasive. However, given that respondent’s 

pharmacy technician license was cancelled while the final decision in this matter has 

been pending, placing respondent’s license on probation is no longer an option. 

Accordingly, respondent’s cancelled license is revoked. 

FACTUAL FINDINGS 

Jurisdictional Matters 

1. On June 15, 2023, the Board issued Pharmacy Technician License Number 

TCH 193563 to respondent. Respondent’s license was active at all times relevant to the 

charges brought in the Accusation. Respondent’s license expired on October 31, 2024, 

and has not been renewed. 

2. Respondent’s license has not been previously disciplined. 

3. On July 28, 2024, complainant, solely in her official capacity, filed an 

Accusation against respondent’s license. 
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Case No. 7855 

2 



 

 

 

 

  
 

 
 

 

 

 

 

 

 

 
 

 

4. On September 11, 2024, respondent filed a Notice of Defense, which 

requested an administrative hearing on the allegations stated in the Accusation. 

5. All jurisdictional requirements have been met. 

Respondent’s Conviction 

6. On December 13, 2023, in the Superior Court of California, County of 

Orange, in Case Number 23HM07658 MA, respondent pled nolo contendere and was 

convicted of violating Vehicle Code section 23152, subdivision (a) (driving under the 

influence of alcohol), and subdivision (b) (driving with blood alcohol 0.08% or more), 

both misdemeanors. 

7. The criminal court sentenced respondent to three years’ criminal 

probation with terms and conditions which included: complete a three-month level 

one first-offender alcohol program, complete 89 hours of community service, and pay 

various fines and fees. 

8. The underlying events that led to respondent’s conviction occurred on 

September 7, 2023, when respondent lost control of her vehicle and struck a 

construction barrier. Respondent was transported to a hospital. Respondent’s blood 

alcohol levels were more than twice the legal limit. 

Respondent’s Testimony and Evidence of Rehabilitation 

9. Respondent stopped consuming alcohol after her accident. She has not 

consumed alcohol since September 7, 2023. Respondent described her vehicular 

accident and subsequent conviction as “shocking.” Respondent acknowledged she 

used “very poor judgement” when she decided to drive after consuming alcohol. 

Respondent expressed remorse for her decision to drive under the influence of 
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alcohol. Respondent attends an Alcoholics Anonymous’ meeting once per week. 

Respondent has completed six classes of the first-offender alcohol program ordered 

by the criminal court. Respondent testified that she intends on completing the 

remaining two classes of this program in the near future. 

10. After she became sober, respondent learned that alcohol does not add 

anything positive to her life. 

11. Respondent is not currently working, although she is employed. 

Respondent is employed by Gojji Pharmacy, but she has not worked there since 

August 2024, when she took a medical leave. 

12. Respondent completed the 89 hours of community service ordered 

by the criminal court by working at a Goodwill store. Respondent has paid all the 

fees and fines ordered by the criminal court. Respondent remains on criminal 

probation until December 13, 2026. 

Costs 

13. The cost of prosecution in this matter, requested by complainant, is 

$4,650.25. 

LEGAL CONCLUSIONS 

Applicable Law 

1. Business and Professions Code (Code) section 4402 states, in pertinent 

part: 

(a) Any pharmacist license that is not renewed within three 
Decision After Rejection 
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years following its expiration may not be renewed, restored, 

or reinstated and shall be canceled by operation of law at 

the end of the three-year period. 

… 

(e) Any other license issued by the board may be canceled 

by the board if the license is not renewed within 60 days 

after its expiration. Any license canceled under this 

subdivision may not be reissued. Instead, a new application 

will be required. 

2. Respondent allowed her license to expire on October 31, 2024, because 

she wanted to determine the result and outcome regarding the Accusation filed 

against her license. At the hearing, it was not established the Board cancelled 

respondent’s expired license. However, subsequent to the hearing, and while the final 

decision in this matter has been pending, respondent’s expired license was cancelled.1 

3. Code section 118 provides that the expiration or cancellation of a license 

issued by a board in the Department does not deprive the board of its authority to 

institute or continue a disciplinary proceeding against the licensee. Further, Code 

section 4300.1 states: “The expiration, cancellation, forfeiture, or suspension of a board-

issued license by operation of law or by order or decision of the board or a court of 

law…shall not deprive the board of jurisdiction to commence or proceed with any 

investigation of, or action or disciplinary proceeding against, the licensee or to render a 

decision suspending or revoking the license.” Therefore, the Board has authority to 

1 The Board takes official notice of its licensing records, which reflect that respondent’s license was cancelled 
on February 2, 2025. The Board also observes that in its Written Argument Following Order of Rejection of 
Proposed Decision, complainant also noted that respondent’s license had been cancelled since the 
submission of the hearing. 
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seek discipline against respondent’s cancelled license. 

Burden of Proof 

4. Absent a statute to the contrary, the burden of proof in administrative 

disciplinary proceedings rests upon the party making the charges. (Parker v. City of 

Fountain Valley (1981) 127 Cal.App.3d 99; Evid. Code, § 115.) The burden of proof in 

this matter is on complainant. 

5. In determining the proper standard of proof to apply in license disciplinary 

proceedings, courts have drawn a distinction between professional licenses and 

nonprofessional or occupational licenses. In proceedings involving a professional 

license, the standard of proof is clear and convincing evidence. In proceedings 

involving a nonprofessional or occupational license, the standard of proof is 

preponderance of the evidence. (Star Sec. & Video, Inc. v. Bureau of Security and 

Investigative Services (2012) 209 Cal.App.4th 445, 453.) 

6. An applicant for a professional license must ordinarily satisfy extensive 

educational and training requirements and then pass a rigorous state-administered 

competency examination, while a nonprofessional license typically is issued without 

the need to demonstrate any specific education or skill such as a competency 

examination. 

7.  Pursuant to Code section 4202, a pharmacy technician license may be 

issued upon showing the applicant is a high school graduate or possesses a general 

education development certificate equivalent and has obtained an associate’s degree 

in pharmacy technology; has completed a course of training specified by the Board; 

graduated from a school of pharmacy recognized by the Board; or is certified by a 

pharmacy technician-certifying organization offering a certification program 
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accredited by the National Commission for Certifying Agencies and approved by the 

Board. Pharmacy technicians, however, are not required to undergo any competency 

examination and are only permitted to perform nondiscretionary tasks that do not 

require a pharmacist’s professional judgement. (Bus. & Prof. Code, § 4115, subd. (a); 

Cal. Code Regs., tit. 16, § 1793.) Therefore, the preponderance of the evidence 

standard applies in this proceeding because a pharmacy technician license is a 

nonprofessional or occupational license. 

Respondent’s Unprofessional Conduct 

8. Code section 4301 states that the Board shall act against a licensee who 

is guilty of unprofessional conduct. In relevant part, as stated in subdivision (h), 

unprofessional conduct is defined as including: 

The administering to oneself, of any controlled substance, 

or the use of any dangerous drug or of alcoholic beverages 

to the extent or in a manner as to be dangerous or injurious 

to oneself, to a person holding a license under this chapter, 

or to any other person or to the public, or to the extent that 

the use impairs the ability of the person to conduct with 

safety to the public the practice authorized by the license. 

9. It was established that respondent acted with unprofessional conduct 

because she used alcoholic beverages to the extent, or in a manner, as to be 

dangerous or injurious to herself and the public, as set forth in Factual Findings 6-8. 

Respondent’s Conviction 

10. Code section 490, subdivision (a), authorizes the Board to suspend or 

revoke a license if the licensee has been convicted of a crime which is substantially 
Decision After Rejection 
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related to the qualifications, functions, or duties of a licensed pharmacy technician. 

11. Under California Code of Regulations (CCR), title 16, section 1770, 

subdivision (a), a crime shall be considered substantially related to the 

qualifications, functions, or duties of the occupation which requires a license, if “to a 

substantial degree it evidences present or potential unfitness of an applicant or 

licensee to perform the functions authorized by the license in a manner consistent 

with the public health, safety, or welfare.” Under subdivision (c)(5), a conviction for 

driving under the influence of alcohol is deemed a crime which is substantially 

related to the qualifications, functions, or duties of a licensed pharmacy technician. 

Therefore, respondent’s conviction is substantially related to the qualifications, 

functions, or duties of a licensed pharmacy technician. All further references to the 

CCR are to title 16. 

Causes for Discipline 

12. The ALJ found, and the Board agrees, that cause to revoke or suspend 

respondent’s pharmacy technician license exists, pursuant to Code section 4301, 

subdivision (h), because respondent engaged in unprofessional conduct on September 

7, 2023, when she excessively consumed alcohol such that she was a danger to herself, 

to others, and to the public. 

13. The ALJ further found, and the Board agrees, that cause to revoke or 

suspend respondent’s pharmacy technician license exists, pursuant to Code sections 

490 and 4301, subdivision (l), in conjunction with CCR, title 16, section 1770, 

subdivisions (a) and (c)(5), because respondent’s conviction is substantially related to 

the qualifications, functions, or duties of a licensed pharmacy technician. 
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Rehabilitation 

14. The Board’s Disciplinary Guidelines (Rev. 4/2024) (Guidelines) provide 

the following factors to be considered in determining the appropriate discipline to 

be imposed upon a licensee: 

• actual or potential harm to the public 

• actual or potential harm to any consumer 

• prior disciplinary record, including level of compliance with disciplinary 

order(s) 

• prior warning(s), including but not limited to citation(s) and fine(s), letter(s) 

of admonishment, and/or correction notice(s) 

• number and/or variety of current violations 

• nature and severity of the act(s), offense(s), or crime(s) under consideration 

• aggravating evidence 

• mitigating evidence 

• rehabilitation evidence 

• compliance with terms of any criminal sentence, parole, or probation 

• overall criminal record 

• if applicable, evidence of proceedings for case being set aside and dismissed 

pursuant to section 1203.4 of the Penal Code 

Decision After Rejection 
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• time passed since the act(s) or offense(s) 

• whether the conduct was intentional, negligent, or demonstrated 

incompetence 

• financial benefit to the respondent from the misconduct 

• other licenses held by the respondent and license history of those licenses 

• Uniform Standards Regarding Substance-Abusing Healing Arts Licensees (see 
Business and Professions Code section 315) 

• If the respondent is being held accountable for conduct committed by another, 
whether the respondent had knowledge of or knowingly participated in such 
conduct. 

The Guidelines specify that no single one or combination of the above factors is required 
to justify the minimum and/or maximum penalty in a given case, as opposed to an 
intermediate penalty. 

15. The Guidelines further state that for pharmacy technicians, the Board 

believes an order of revocation is typically the appropriate penalty when any grounds 

for discipline are established, and that if revocation is not imposed that a minimum 

Category III level of discipline should be imposed. 

16. Respondent committed one act of unprofessional conduct which resulted 

in her conviction. Respondent did not intend to harm anybody, although her conduct 

was certainly negligent and careless. Respondent’s conduct did not involve the use of 

her pharmacy technician license. Further, no evidence was presented that respondent 

ever performed inappropriately, or was under the influence of alcohol, while she was 

working as a licensed pharmacy technician. Respondent’s conduct after her conviction is 

also important. Respondent is remorseful for her past criminal conduct. She also 
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immediately stopped consuming any alcohol, has attended Alcoholics Anonymous 

meetings, at the time of hearing had almost completed the alcohol program ordered by 

the criminal court, and was in compliance with her criminal probation. Respondent now 

understands that alcohol has no place in her life. 

17. In the Proposed Decision, the ALJ determined that while the evidence 

established a basis to discipline respondent’s license, the evidence presented did not 

establish that respondent is presently unfit to practice as a pharmacy technician. 

Accordingly, the ALJ determined that placing respondent on probation for three years 

would allow the Board to monitor respondent in a manner consistent with the public 

health, safety, and welfare. The Board notes that, had respondent’s license not been 

cancelled for non-renewal, the Board would have imposed a level of discipline 

consistent with the Proposed Decision.2 However, given that respondent’s license has 

been cancelled, placing respondent’s license on probation is no longer an option. Upon 

careful review of this matter, the Board believes that it is appropriate to discipline 

respondent’s license. Thus, the Board finds that respondent’s cancelled license must be 

revoked. 

Cost Recovery Analysis 

18. Pursuant to Code section 125.3, subdivision (a), an administrative law 

judge may direct “a licensee found to have violated the licensing act to pay a sum not to 

exceed the reasonable costs of the investigation and enforcement of the case.” In this 

case, complainant offered evidence of the cost of prosecution, which was $4,650.25. In 

the Proposed Decision, the ALJ made the following findings and determinations 

2 The Board further notes that, in addition to standard terms and conditions of probation, it would have 
included all optional alcohol-related probation terms (i.e., #24 Drug and Alcohol Testing, #26 Abstain from 
Drugs and Alcohol, and #29 Attend Substance Abuse Recovery Relapse Prevention and Support Groups). 
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regarding costs: 

In reviewing exhibit 5, which is complainant’s certification of 

costs, it states the hourly rate for one hour of work by a 

deputy attorney general is $228, which is reasonable. 

However, the rate for one hour of work by a paralegal was 

$205 in 2023 and $213 in 2024. In comparison to the hourly 

rate for an attorney’s work, the rate requested for work 

performed by a paralegal is unreasonable, and will therefore 

be reduced by 50 percent, which equates to $647.62. 

Therefore, the reasonable cost of prosecution in this matter 

is $4,002.63. 

19. Under the circumstances, the Board finds it inappropriate to impose any 

costs on respondent.3 Accordingly, the Order below does not include a cost recovery 

provision. 

// 

// 

3 While the ALJ reduced the cost award from the claimed amount ($4,650.25) to a lesser amount, the Board 
notes that the ALJ failed to apply Zuckerman v. State Board of Chiropractic Examiners (2002) 29 Cal.4th 32 
(Zuckerman), to the cost recovery claim. In Zuckerman, the California Supreme Court rejected a 
constitutional challenge to a cost provision similar to Code section 125.3. In so doing, however, the Court 
directed the administrative law judge and the agency to evaluate several factors to ensure that the cost 
provision did not deter individuals from exercising their right to a hearing. Thus, an agency must not assess 
the full costs where it would unfairly penalize the respondent who has committed some misconduct, but 
who has used the hearing process to obtain the dismissal of some charges or a reduction in the severity of 
the penalty; the agency must consider a respondent’s subjective good faith belief in the merits of his or her 
position and whether the respondent has raised a colorable challenge; the agency must consider a 
respondent’s ability to pay; and the agency may not assess disproportionately large investigation and 
prosecution costs when it has conducted a large investigation to prove that a respondent engaged in 
relatively innocuous misconduct. (See Zuckerman at p. 45.) Had the Board determined that a cost recovery 
order was appropriate in this case, it would have included an analysis of the Zuckerman factors in this 
Decision After Rejection. 
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ORDER

Pharmacy Technician License Number TCH 193563, issued to respondent

Lauren Ashley Curtis, is revoked. Respondent shall relinquish their license, including 

any indicia of licensure issued by the Board, to the Board within 10 days of the 

effective date of this decision. Respondent may not reapply or petition the Board for 

reinstatement of their revoked license for three years from the effective date of this 

decision.

This Decision After Rejection shall become effective at 5:00 p.m. on August 6, 2025.

It is so ORDERED on July 7, 2025. 

BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS

 STATE  OF  CALIFORNIA  

By 
Seung W. Oh, Pharm.D.
Board President 

Decision After Rejection
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BEFORE THE  
BOARD OF PHARMACY  

DEPARTMENT OF CONSUMER AFFAIRS  
STATE OF CALIFORNIA  

In the Matter of the Accusation Against:  

LAUREN ASHLEY CURTIS, Respondent  

Case No. 7855  

OAH No. 2024100300  

  

ORDER SETTING DATE FOR SUBMISSION OF WRITTEN ARGUMENT  
  

The transcripts (administrative record) of the hearing in the above-entitled matter  
having now become available, the parties are hereby notified of the opportunity to submit  
written argument in accordance with the Order Rejecting Proposed Decision dated April 15,  
2025.  The California State Board of Pharmacy will decide the case upon the record, including  
the transcript(s) of the hearing, and upon such written argument as the parties may wish to  
submit.  No new evidence may be submitted.  
  

Written argument shall be filed with the Board of Pharmacy, Attn. Susan Cappello, 2720  
Gateway Oaks Drive, Suite 100, Sacramento, California, 95833, or susan.cappello@dca.ca.gov  
on or before June 13, 2025.  
  

It is so ORDERED on May 29, 2025.  

  
BOARD OF PHARMACY  

  DEPARTMENT OF CONSUMER AFFAIRS  
  STATE OF CALIFORNIA    
  

By    
Seung W. Oh, Pharm.D.  
Board President  
  

https://Gateway�Oaks�Drive,�Suite�100,�Sacramento,�California,�95833,�or�susan.cappello@dca.ca.gov�


 

 

 

    

   

 

 
    

  

 

 
 

 
   

 

  

 

BEFORE THE  
BOARD OF PHARMACY  

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA  

In the Matter of the Accusation Against:  

LAUREN  ASHLEY CURTIS, Respondent  

Case No. 7855  

OAH No. 2024100300  

ORDER REJECTING PROPOSED DECISION 
Pursuant to section 11517 of the Government Code, the Proposed Decision of the 

Administrative Law Judge in the above-entitled matter is rejected. The California State Board of 

Pharmacy (hereinafter "board") will decide the case upon the record, including the transcript(s) 

of the hearing, and upon such written argument as the parties may wish to submit. No new 

evidence may be submitted.  

The parties will be notified of the date for submission of such argument when the 

transcript of the above-mentioned hearing becomes available.  

It is so ORDERED on April 15, 2025. 

BOARD OF PHARMACY 
DEPARTMENT OF CONSUMER AFFAIRS 

 STATE OF CALIFORNIA 

By 
Seung W. Oh, Pharm.D. 
Board President 



 

 

  

 

 

 

BEFORE THE 
BOARD OF PHARMACY 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against:  

LAUREN ASHLEY CURTIS, Respondent.  

Agency Case No. 7855  

OAH No. 2024100300 

PROPOSED DECISION  

Chris Ruiz, Administrative Law Judge, Office of Administrative Hearings (OAH), 

State of California, heard this matter on December 17, 2024, via ZOOM 

videoconference. 

Marissa N. Hamilton, Deputy Attorney General, represented complainant Anne 

Sodergren, Executive Officer of the Board of Pharmacy (Board), Department of 

Consumer Affairs. 

Respondent Lauren Ashley Curtis was present and represented herself. 

Testimony and documents were received as evidence. The record closed and 

the matter was submitted for decision on December 14, 2024. 



 

 

  

 

 

 

 

 

  

 

 

 

FACTUAL FINDINGS 

Jurisdictional Matters 

1. On June 15, 2023, the Board issued Pharmacy Technician License Number 

TCH 193563 to respondent. Respondent’s license was active at all times relevant to the 

charges brought in the Accusation. Respondent’s license expired on October 31, 2024, 

and has not been renewed. 

2. Respondent’s license has not been previously disciplined. 

3. On July 28, 2024, complainant, solely in her official capacity, filed an 

Accusation against respondent’s license. 

4. On September 11, 2024, respondent filed a Notice of Defense, which 

requested an administrative hearing on the allegations stated in the Accusation. 

5. All jurisdictional requirements have been met. 

Respondent’s Conviction 

6. On December 13, 2023, in the Superior Court of California, County of 

Orange, in Case Number 23HM07658 MA, respondent pled nolo contendere and was 

convicted of violating Vehicle Code section 23152, subdivision (a)(driving under the 

influence of alcohol), and subdivision (b)(driving with blood alcohol 0.08% or more), 

both misdemeanors. 

7. The criminal court sentenced respondent to three years’ criminal 

probation with terms and conditions which included: complete a three-month level 
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one first-offender alcohol program, complete 89 hours of community service, and pay 

various fines and fees. 

8. The underlying events that led to respondent’s conviction occurred on 

September 7, 2023, when respondent lost control of her vehicle and struck a 

construction barrier. Respondent was transported to a hospital. Respondent’s blood 

alcohol levels were more than twice the legal limit. 

Respondent’s Testimony and Evidence of Rehabilitation 

9. Respondent stopped consuming alcohol after her accident. She has not 

consumed alcohol since September 7, 2023. Respondent described her vehicular 

accident and subsequent conviction as “shocking.” Respondent acknowledged she 

used “very poor judgement” when she decided to drive after consuming alcohol. 

Respondent expressed remorse for her decision to drive under the influence of 

alcohol. Respondent attends an Alcoholics Anonymous’ meeting once per week. 

Respondent has completed six classes of the first-offender alcohol program ordered 

by the criminal court. Respondent intends on completing the remaining two classes of 

this program in the near future. 

10. After she became sober, respondent learned that alcohol does not add 

anything positive to her life. 

11. Respondent is not currently working, although she is employed. 

Respondent is employed by Gojji Pharmacy, but she has not worked there since 

August 2024, when she took a medical leave. 

12. Respondent completed the 89 hours of community service ordered by 

the criminal court by working at a Goodwill store. Respondent has paid all the fees and 
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fines ordered by the criminal court. Respondent remains on criminal probation until 

December 13, 2026. 

Costs 

13. The cost of prosecution in this matter, requested by complainant, is 

$4,650.25. 

LEGAL CONCLUSIONS 

Applicable Law 

1. Respondent allowed her license to expire on October 31, 2024, because 

she wanted to determine the result and outcome regarding the Accusation filed 

against her license. It was not established the Board cancelled respondent’s expired 

license. 

2. Business and Professions Code (Code) section 118 provides that the 

expiration of a license issued by a Board does not deprive the Board of its authority to 

institute a disciplinary proceeding against the licensee. Therefore, the Board has 

authority to seek discipline against respondent’s expired license. 

Burden of Proof 

3.     Absent a statute to the contrary, the burden of proof in administrative 

disciplinary proceedings rests upon the party making the charges. (Parker v. City of 

Fountain Valley (1981) 127 Cal.App.3d 99; Evid. Code, § 115.) The burden of proof in 

this matter is on complainant. 
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4. In determining the proper standard of proof to apply in license disciplinary 

proceedings, courts have drawn a distinction between professional licenses and 

nonprofessional or occupational licenses. In proceedings involving a professional 

license, the standard of proof is clear and convincing evidence. In proceedings 

involving a nonprofessional or occupational license, the standard of proof is 

preponderance of the evidence. (Star Sec. & Video, Inc. v. Bureau of Security and 

Investigative Services (2012) 209 Cal.App.4th 445, 453.) 

5.     An applicant for a professional license must ordinarily satisfy extensive 

educational and training requirements and then pass a rigorous state-administered 

competency examination, while a nonprofessional license typically is issued without 

the need to demonstrate any specific education or skill such as a competency 

examination and upon a showing of good character. 

6. Pursuant to Code section 4204, a pharmacy technician license may be 

issued upon showing the applicant is a high school graduate or possesses a general 

education development certificate equivalent and has obtained an associate’s degree 

in pharmacy technology; has completed a course of training specified by the Board; 

graduated from a school of pharmacy recognized by the Board or is certified by a 

pharmacy technician-certifying organization offering a certification program 

accredited by the National Commission for Certifying Agencies and approved by the 

Board. Pharmacist technicians, however, are not required to undergo any competency 

examination and are only permitted to perform nondiscretionary tasks that do not 

require a pharmacist’s professional judgement. (Bus. & Prof. Code, § 4115, subd. (a); 

Cal. Code Regs., tit. 16, § 1793.) Therefore, the preponderance of the evidence 

standard applies in this proceeding because a pharmacy technician license is a 

nonprofessional or occupational license. 
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Respondent’s Unprofessional Conduct 

7. Code section 4301 states that the Board shall act against a licensee who 

is guilty of unprofessional conduct. In relevant part, as stated in subdivision (h), 

unprofessional conduct is defined as including: 

The administering to oneself, of any controlled substance, 

or the use of any dangerous drug or of alcoholic beverages 

to the extent or in a manner as to be dangerous or injurious 

to oneself, to a person holding a license under this chapter, 

or to any other person or to the public, or to the extent that 

the use impairs the ability of the person to conduct with 

safety to the public the practice authorized by the license. 

8. It was established that respondent acted with unprofessional conduct 

because she used alcoholic beverages to the extent, or in a manner, as to be 

dangerous or injurious to herself and the public, as set forth in Factual Findings 6-8. 

Respondent’s Conviction 

9. Code section 490, subdivision (a), authorizes the Board to suspend or 

revoke a license if the licensee has been convicted of a crime which is substantially 

related to the qualifications, functions, or duties of a licensed pharmacy technician. 

10. Under California Code of Regulations (CCR), title 16, section 1770, 

subdivision (a), a crime shall be considered substantially related to the qualifications, 

functions or duties of the occupation which requires a license, if “to a substantial 

degree it evidences present or potential unfitness of an applicant or licensee to 

perform the functions authorized by the license in a manner consistent with the public 
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health, safety, or welfare.” Under subdivision (c)(5), a conviction for driving under the 

influence of alcohol is deemed a crime which is substantially related to the 

qualifications, functions or duties of a licensed pharmacy technician. Therefore, 

respondent’s conviction is substantially related to the qualifications, functions or 

duties of a licensed pharmacy technician. All further references to the CCR are to title 

16. 

Causes for Discipline 

11. Cause to revoke or suspend respondent’s pharmacy technician license 

exists, pursuant to Code section 4301, subdivision (h), because respondent engaged in 

unprofessional conduct on September 7, 2023, when she excessively consumed 

alcohol such that she was a danger to herself, to others, and to the public. 

12. Cause to revoke or suspend respondent’s pharmacy technician license 

exists, pursuant to Code sections 490 and 4301, subdivision (l), in conjunction with 

CCR, title 16, section 1770, subdivisions (a) and (c)(5), because respondent’s conviction 

is substantially related to the qualifications, functions or duties of a licensed pharmacy 

technician. 

Rehabilitation 

13. The Board’s Disciplinary Guidelines (Rev. February 2017) provide the 

following factors to be considered in determining the appropriate discipline to be 

imposed upon a licensee: 

• actual or potential harm to the public 

• actual or potential harm to any consumer 
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• prior disciplinary record, including level of compliance with disciplinary 

order(s) 

• prior warning(s), including but not limited to citation(s) and fine(s), letter(s) 

of admonishment, and/or correction notice(s) 

• number and/or variety of current violations 

• nature and severity of the act(s), offense(s) or crime(s) under consideration 

• aggravating evidence 

• mitigating evidence 

• rehabilitation evidence 

• compliance with terms of any criminal sentence, parole, or probation 

• overall criminal record 

• if applicable, evidence of proceedings for case being set aside and dismissed 

pursuant to Section 1203.4 of the Penal Code 

• time passed since the act(s) or offense(s) 

• whether the conduct was intentional or negligent, demonstrated 

incompetence, or, if the respondent is being held to account for conduct 

committed by another, the respondent had knowledge of or knowingly 

participated in such conduct 

• financial benefit to the respondent from the misconduct. 

• other licenses held by the respondent and license history of those licenses. 
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• No single one or combination of the above factors is required to justify the 

minimum and/or maximum penalty in a given case, as opposed to an 

intermediate one. 

14. In consideration of these guidelines, respondent committed one act of 

unprofessional conduct which resulted in her conviction. Respondent did not intend to 

harm anybody, although her conduct was certainly negligent and careless. 

Respondent’s conduct did not involve the use of her pharmacy technician license. 

Further, no evidence was presented that respondent ever performed inappropriately, 

or was under the influence of alcohol, while she was working as a licensed pharmacy 

technician. Most importantly, is respondent’s conduct after her conviction. Respondent 

is remorseful for her past criminal conduct. She also immediately stopped consuming 

any alcohol, has attended Alcoholics Anonymous meetings, has almost completed the 

alcohol program ordered by the criminal court, and she is in compliance with her 

criminal probation. Respondent now understands that alcohol has no place in her life. 

15. While the evidence established a basis to discipline respondent’s license, 

the evidence presented did not establish that respondent is presently unfit to practice 

as a pharmacy technician. Placing respondent on probation for an extended period of 

time will allow the Board to monitor respondent in a manner consistent with the public 

health, safety, and welfare. 

 Cost Recovery Analysis 

16. Pursuant to Code section 125.3, subdivision (a), an administrative law 

judge may direct “a licensee found to have violated the licensing act to pay a sum not 

to exceed the reasonable costs of the investigation and enforcement of the case.” In 

this case, complainant offered evidence of the cost of prosecution, which was 
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$4,650.25. In reviewing exhibit 5, which is complainant’s certification of costs, it states 

the hourly rate for one hour of work by a deputy attorney general is $228, which is 

reasonable. However, the rate for one hour of work by a paralegal was $205 in 2023 

and $213 in 2024. In comparison to the hourly rate for an attorney’s work, the rate 

requested for work performed by a paralegal is unreasonable, and will therefore be 

reduced by 50 percent, which equates to $647.62. Therefore, the reasonable cost of 

prosecution in this matter is $4,002.63 

ORDER 

Pharmacy Technician License Number TCH 193563, issued to Lauren Ashley 

Curtis (respondent) is revoked; however, the revocation is stayed, and respondent is 

placed on probation for three years upon the following terms and conditions: 

1. OBEY ALL LAWS 

Respondent shall obey all state and federal laws and regulations. Respondent 

shall report any of the following occurrences to the Board, in writing, within seventy-

two (72) hours of such occurrence: 

• an arrest or issuance of a criminal complaint for violation of any provision of 

the Pharmacy Law, state and federal food and drug laws, or state and federal 

controlled substances laws 

• a plea of guilty, or nolo contendere, no contest, or similar, in any state or 

federal criminal proceeding to any criminal complaint, information or 

indictment 

• a conviction of any crime 
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• the filing of a disciplinary pleading, issuance of a citation, or initiation of 

another administrative action filed by any state or federal agency which 

involves respondent’s license, or which is related to the practice of pharmacy 

or the manufacturing, obtaining, handling, distributing, billing, or charging 

for any drug, device or controlled substance. 

Failure to timely report such occurrence shall be considered a violation of 

probation. 

2. REPORT TO THE BOARD 

Respondent shall report to the Board quarterly, on a schedule as directed by the 

Board or its designee. The report shall be made either in person or in writing, as 

directed. Among other requirements, respondent shall state in each report under 

penalty of perjury whether there has been compliance with all the terms and 

conditions of probation. 

Failure to submit timely reports in a form as directed shall be considered a 

violation of probation. Any period(s) of delinquency in submission of reports as 

directed may be added to the total period of probation. Moreover, if the final 

probation report is not made as directed, probation shall be automatically extended 

until such time as the final report is made and accepted by the Board. 

3. INTERVIEW WITH THE BOARD 

Upon receipt of reasonable prior notice, respondent shall appear in person for 

interviews with the Board or its designee, at such intervals and locations as are 

determined by the Board or its designee. Failure to appear for any scheduled interview 

without prior notification to Board staff, or failure to appear for two (2) or more 
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scheduled interviews with the Board or its designee during the period of probation, 

shall be considered a violation of probation. 

4. COOPERATE WITH BOARD STAFF 

Respondent shall timely cooperate with the Board's inspection program and 

with the Board's monitoring and investigation of respondent's compliance with the 

terms and conditions of her probation, including but not limited to: timely responses 

to requests for information by Board staff; timely compliance with directives from 

Board staff regarding requirements of any term or condition of probation; and timely 

completion of documentation pertaining to a term or condition of probation. Failure 

to timely cooperate shall be considered a violation of probation. 

5. REPORTING OF EMPLOYMENT AND NOTICE TO EMPLOYERS 

During the period of probation, respondent shall notify all present and 

prospective employers of the decision in Board case number 7855 and OAH case 

number 2024100300, and the terms, conditions and restrictions imposed on 

respondent by the decision, as follows: 

Within thirty (30) days of the effective date of this decision, and within ten (10) 

days of undertaking any new employment, respondent shall report to the Board in 

writing the name, physical address, and mailing address of each of her employer(s), 

and the name(s) and telephone number(s) of all of her direct supervisor(s), as well as 

any pharmacist(s)-in charge, designated representative(s)-in-charge, responsible 

manager, or other compliance supervisor(s) and the work schedule, if known. 

Respondent shall also include the reason(s) for leaving the prior employment. 

Respondent shall sign and return to the Board a written consent authorizing the Board 

or its designee to communicate with all of respondent’s employer(s) and supervisor(s), 
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and authorizing those employer(s) or supervisor(s) to communicate with the Board or 

its designee, concerning respondent’s work status, performance, and monitoring. 

Failure to comply with the requirements or deadlines of this condition shall be 

considered a violation of probation. 

Within thirty (30) days of the effective date of this decision, and within fifteen 

(15) days of respondent undertaking any new employment, respondent shall cause (a) 

her direct supervisor, (b) her pharmacist-in-charge, designated representative-in-

charge, responsible manager, or other compliance supervisor, and (c) the owner or 

owner representative of her employer, to report to the Board in writing acknowledging 

that the listed individual(s) has/have read the decision in Board case number 7855 and 

OAH case number 2024100300, and terms and conditions imposed thereby. If one 

person serves in more than one role described in (a), (b), or (c), the acknowledgment 

shall so state. It shall be the respondent’s responsibility to ensure that these 

acknowledgment(s) are timely submitted to the Board. In the event of a change in the 

person(s) serving the role(s) described in (a), (b), or (c) during the term of probation, 

respondent shall cause the person(s) taking over the role(s) to report to the Board in 

writing within fifteen (15) days of the change acknowledging that he or she has read 

the decision in Board case number 7855 and OAH case number 2024100300, and the 

terms and conditions imposed thereby. 

If respondent works for or is employed by or through an employment service, 

respondent must notify the person(s) described in (a), (b), and (c) above at every entity 

licensed by the Board of the decision in Board case number 7855 and OAH case 

number 2024100300, and the terms and conditions imposed thereby in advance of 

respondent commencing work at such licensed entity. A record of this notification 

must be provided to the Board upon request. 
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Furthermore, within thirty (30) days of the effective date of this decision, and 

within fifteen (15) days of respondent undertaking any new employment by or through 

an employment service, respondent shall cause the person(s) described in (a), (b), and 

(c) above at the employment service to report to the Board in writing acknowledging 

that he or she has read the decision in case number, and the terms and conditions 

imposed thereby. It shall be respondent’s responsibility to ensure that these 

acknowledgment(s) are timely submitted to the Board. 

Failure to timely notify present or prospective employer(s) or failure to cause 

the identified person(s) with that/those employer(s) to submit timely written 

acknowledgments to the Board shall be considered a violation of probation. 

"Employment" within the meaning of this provision includes any full-time, part-

time, temporary, relief, or employment/management service position as a pharmacy 

technician, or any position for which a pharmacy technician’s license is a requirement 

or criterion for employment, whether the respondent is an employee, independent 

contractor or volunteer. 

6. NOTIFICATION OF CHANGE(S) IN NAME, ADDRESS(ES), OR PHONE 

NUMBER(S) 

Respondent shall further notify the Board in writing within ten (10) days of any 

change in name, residence address, mailing address, e-mail address or phone number. 

Failure to timely notify the Board of any change in employer, name, address, or 

phone number shall be considered a violation of probation. 

/// 

/// 
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7. REIMBURSEMENT OF BOARD COSTS 

As a condition precedent to successful completion of probation, respondent 

shall pay to the Board its costs of prosecution in the amount of $4,002.63. Respondent 

shall be permitted to pay these costs in a payment plan approved by the Board or its 

designee, so long as full payment is completed no later than six months prior to the 

end date of probation. Failure to pay costs as directed by the Board shall be 

considered a violation of probation. 

8. PROBATION MONITORING COSTS 

Respondent shall pay any costs associated with probation monitoring as 

determined by the Board each and every year of probation. Such costs shall be 

payable to the Board on a schedule as directed by the Board or its designee. Failure to 

pay such costs by the deadline(s) as directed shall be considered a violation of 

probation. 

9. STATUS OF LICENSE 

Respondent shall, at all times while on probation, maintain an active, current 

pharmacy technician license with the Board, including any period during which 

suspension or probation is tolled. Failure to maintain an active, current pharmacy 

technician license shall be considered a violation of probation. 

If respondent's pharmacy technician license expires or is cancelled by operation 

of law or otherwise at any time during the period of probation, including any 

extensions thereof due to tolling or otherwise, upon renewal or reapplication 

respondent's license shall be subject to all terms and conditions of this probation not 

previously satisfied. 
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10. LICENSE SURRENDER WHILE ON PROBATION/SUSPENSION 

Following the effective date of this decision, should respondent cease practice 

due to retirement or health, or be otherwise unable to satisfy the terms and conditions 

of probation, respondent may relinquish her license, including any indicia of licensure 

issued by the Board, along with a request to surrender the license. The Board or its 

designee shall have the discretion whether to accept the surrender or take any other 

action it deems appropriate and reasonable. Upon formal acceptance of the surrender 

of the license, respondent will no longer be subject to the terms and conditions of 

probation. This surrender constitutes a record of discipline and shall become a part of 

the respondent’s license history with the Board. 

Upon acceptance of the surrender, respondent shall relinquish her pocket 

and/or wall license, including any indicia of licensure not previously provided to the 

Board within ten (10) days of notification by the Board that the surrender is accepted if 

not already provided. Respondent may not reapply for any license from the Board for 

three (3) years from the effective date of the surrender. Respondent shall meet all 

requirements applicable to the license sought as of the date the application for that 

license is submitted to the Board, including any outstanding costs. 

11. CERTIFICATION PRIOR TO RESUMING WORK 

Respondent shall be suspended, and shall not work as a pharmacy technician, 

until she has been certified as defined by Business and Professions Code section 4202, 

subdivision (a)(4), has submitted proof of certification to the Board, and has been 

notified by the Board or its designee that she may begin work. Failure to achieve 

certification within six (6) months of the effective date shall be considered a violation 

of probation. 
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During suspension, respondent shall not enter any pharmacy area or any 

portion of any other Board licensed premises of a wholesaler, third-party logistics 

provider, veterinary food-animal drug retailer or any other distributor of drugs which is 

licensed by the Board, or any manufacturer, or any area where dangerous drugs 

and/or dangerous devices or controlled substances are maintained. 

Respondent shall not do any act involving drug selection, selection of stock, 

manufacturing, compounding or dispensing; nor shall respondent manage, administer, 

or assist any licensee of the Board. Respondent shall not have access to or control the 

ordering, distributing, manufacturing or dispensing of dangerous drugs and/or 

dangerous devices or controlled substances. 

During this suspension, respondent shall not engage in any activity that requires 

licensure as a pharmacy technician. Respondent shall not direct or control any aspect 

of the practice of pharmacy or of the manufacture, distribution, wholesaling, or 

retailing of dangerous drugs and/or dangerous devices, or controlled substances. 

Failure to comply with any such suspension shall be considered a violation of 

probation. 

/// 

/// 

/// 

/// 

/// 

/// 
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12. PRACTICE REQUIREMENT – EXTENSION OF PROBATION 

Except during periods of suspension, respondent shall, at all times while on 

probation, be employed as a pharmacy technician in California for a minimum of 

hours, which will be ordered by the Board, per calendar month. Any month during 

which this minimum is not met shall extend the period of probation by one month. 

During any such period of insufficient employment, respondent must nonetheless 

comply with all terms and conditions of probation, unless respondent receives a waiver 

in writing from the Board or its designee. 

If respondent does not practice as a pharmacy technician in California for the 

minimum number of hours in any calendar month, for any reason (including vacation), 

respondent shall notify the Board in writing within ten (10) days of the conclusion of 

that calendar month. This notification shall include at least: the date(s), location(s), and 

hours of last practice; the reason(s) for the interruption or reduction in practice; and 

the anticipated date(s) on which respondent will resume practice at the required level. 

Respondent shall further notify the Board in writing within ten (10) days following the 

next calendar month during which respondent practices as a pharmacy technician in 

California for the minimum of hours. Any failure to timely provide such notification(s) 

shall be considered a violation of probation. 

It is a violation of probation for respondent's probation to be extended 

pursuant to the provisions of this condition for a total period, counting consecutive 

and non-consecutive months, exceeding thirty-six (36) months. The Board or its 

designee may post a notice of the extended probation period on its website. 
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13. VIOLATION OF PROBATION 

If respondent has not complied with any term or condition of probation, the 

Board shall have continuing jurisdiction over respondent, and the Board shall provide 

notice to respondent that probation shall automatically be extended, until all terms 

and conditions have been satisfied or the Board has taken other action as deemed 

appropriate to treat the failure to comply as a violation of probation, to terminate 

probation, and to impose the penalty that was stayed. The Board or its designee may 

post a notice of the extended probation period on its website. 

If respondent violates probation in any respect, the Board, after giving 

respondent notice and an opportunity to be heard, may revoke probation and carry 

out the disciplinary order that was stayed. If a petition to revoke probation or an 

accusation is filed against respondent during probation, or the preparation of an 

accusation or petition to revoke probation is requested from the Office of the Attorney 

General, the Board shall have continuing jurisdiction and the period of probation shall 

be automatically extended until the petition to revoke probation or accusation is heard 

and decided. 

14. COMPLETION OF PROBATION 

Upon written notice by the Board or its designee indicating successful 

completion of probation, respondent's license will be fully restored. 

15. ABSTAIN FROM DRUGS AND ALCOHOL 

Respondent shall completely abstain from the possession or use of alcohol, 

controlled substances, illicit drugs, dangerous drugs and/or dangerous devices, or 

their associated paraphernalia, except when possessed or used pursuant to a 
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legitimate prescription issued as a necessary part of treatment. Respondent shall 

ensure that she is not in the same physical location as individuals who are using illicit 

substances even if respondent is not personally ingesting the drugs. Any possession or 

use of alcohol, dangerous drugs and/or dangerous devices or controlled substances, 

or their associated paraphernalia for which a legitimate prescription has not been 

issued as a necessary part of treatment, or any physical proximity to persons using 

illicit substances, shall be considered a violation of probation. 

01/15/2025DATE:  Christopher Ruiz (Jan 15, 2025 13:06 PST) 

CHRIS RUIZ 

Administrative Law Judge 

Office of Administrative Hearings 
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ROB BONTA 
Attorney General of California
THOMAS L. RINALDI 
Supervising Deputy Attorney General
ARMANDO ZAMBRANO 
Supervising Deputy Attorney General
State Bar No. 225325 
300 So. Spring Street, Suite 1702 
Los Angeles, CA  90013 

Telephone: (213) 269-6322 
Facsimile:  (916) 731-2126 
E-mail: Armando.Zambrano@doj.ca.gov

Attorneys for Complainant 

BEFORE THE 
BOARD OF PHARMACY 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

LAUREN ASHLEY CURTIS 
1623 Laurelwood Ave. 
Colton, CA 92313 

Pharmacy Technician License No.  
TCH 193563 

Respondent.

Case No. 7855 

ACCUSATION 

 

PARTIES 

1. Anne Sodergren (Complainant) brings this Accusation solely in her official capacity 

as the Executive Officer of the Board of Pharmacy (Board), Department of Consumer Affairs. 

2. On or about June 15, 2023, the Board issued Pharmacy Technician License Number 

TCH 193563 to Lauren Ashley Curtis (Respondent).  The Pharmacy Technician License was in 

full force and effect at all times relevant to the charges brought herein and will expire on October 

31, 2024, unless renewed. 
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JURISDICTION 

3. This Accusation is brought before the Board under the authority of the following 

laws. All section references are to the Business and Professions Code (Code) unless otherwise 

indicated. 

4. Section 4300 of the Code provides, in pertinent part, that every license issued by the 

Board is subject to discipline including suspension or revocation. 

5. Section 4300.1 of the Code states: 

The expiration, cancellation, forfeiture, or suspension of a board-issued license 
by operation of law or by order or decision of the board or a court of law, the 
placement of a license on a retired status, or the voluntary surrender of a license by a 
licensee shall not deprive the board of jurisdiction to commence or proceed with any
investigation of, or action or disciplinary proceeding against, the licensee or to render 
a decision suspending or revoking the license. 

STATUTORY PROVISIONS 

6. Section 490 of the Code provides, in pertinent part, that a board may suspend or 

revoke a license on the ground that the licensee has been convicted of a crime substantially 

related to the qualifications, functions, or duties of the business or profession for which the 

license was issued. 

7. Section 4301 of the Code states, in pertinent part: 

The board shall take action against any holder of a license who is guilty of
unprofessional conduct or whose license has been issued by mistake. Unprofessional 
conduct includes, but is not limited to, any of the following: 

. . . 

(h) The administering to oneself, of any controlled substance, or the use of any
dangerous drug or of alcoholic beverages to the extent or in a manner as to be 
dangerous or injurious to oneself, to a person holding a license under this chapter, or 
to any other person or to the public, or to the extent that the use impairs the ability of 
the person to conduct with safety to the public the practice authorized by the license. 

. . . 

(l) The conviction of a crime substantially related to the qualifications, 
functions, and duties of a licensee under this chapter. The record of conviction of a 
violation of Chapter 13 (commencing with Section 801) of Title 21 of the United 
States Code regulating controlled substances or of a violation of the statutes of this 
state regulating controlled substances or dangerous drugs shall be conclusive 
evidence of unprofessional conduct. In all other cases, the record of conviction shall 
be conclusive evidence only of the fact that the conviction occurred. The board may 

2 
(LAUREN ASHLEY CURTIS) ACCUSATION   



 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

inquire into the circumstances surrounding the commission of the crime, in order to 
fix the degree of discipline or, in the case of a conviction not involving controlled 
substances or dangerous drugs, to determine if the conviction is of an offense 
substantially related to the qualifications, functions, and duties of a licensee under this 
chapter. A plea or verdict of guilty or a conviction following a plea of nolo 
contendere is deemed to be a conviction within the meaning of this provision. The 
board may take action when the time for appeal has elapsed, or the judgment of 
conviction has been affirmed on appeal or when an order granting probation is made 
suspending the imposition of sentence, irrespective of a subsequent order under 
Section 1203.4 of the Penal Code allowing the person to withdraw their plea of guilty
and to enter a plea of not guilty, or setting aside the verdict of guilty, or dismissing
the accusation, information, or indictment. 

. . . 

8. Section 4307 of the Code states: 

(a) Any person who has been denied a license or whose license has been 
revoked or is under suspension, or who has failed to renew his or her license while it 
was under suspension, or who has been a manager, administrator, owner, member, 
officer, director, associate, partner, or any other person with management or control 
of any partnership, corporation, trust, firm, or association whose application for a 
license has been denied or revoked, is under suspension or has been placed on 
probation, and while acting as the manager, administrator, owner, member, officer, 
director, associate, partner, or any other person with management or control had 
knowledge of or knowingly participated in any conduct for which the license was 
denied, revoked, suspended, or placed on probation, shall be prohibited from serving
as a manager, administrator, owner, member, officer, director, associate, partner, or in 
any other position with management or control of a licensee as follows: 

(1) Where a probationary license is issued or where an existing license is placed 
on probation, this prohibition shall remain in effect for a period not to exceed five 
years. 

(2) Where the license is denied or revoked, the prohibition shall continue until 
the license is issued or reinstated. 

(b) “Manager, administrator, owner, member, officer, director, associate, 
partner, or any other person with management or control of a license” as used in this 
section and Section 4308, may refer to a pharmacist or to any other person who serves 
in such capacity in or for a licensee. 

(c) The provisions of subdivision (a) may be alleged in any pleading filed 
pursuant to Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of 
the Government Code. However, no order may be issued in that case except as to a 
person who is named in the caption, as to whom the pleading alleges the applicability
of this section, and where the person has been given notice of the proceeding as 
required by Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of 
the Government Code. The authority to proceed as provided by this subdivision shall 
be in addition to the board’s authority to proceed under Section 4339 or any other 
provision of law. 

/// 
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REGULATORY PROVISIONS 

9. California Code of Regulations, title 16, section 1770(a) states: 

For the purpose of denial, suspension, or revocation of a personal or facility
license pursuant to Section 141 or Division 1.5 (commencing with Section 475) of the 
Business and Professions Code, a crime, professional misconduct, or act shall be 
considered substantially related to the qualifications, functions or duties of the 
practice, profession, or occupation that may be performed under the license type
sought or held if to a substantial degree it evidences present or potential unfitness of 
an applicant or licensee to perform the functions authorized by the license in a 
manner consistent with the public health, safety, or welfare. 

COST RECOVERY 

10. Section 125.3 of the Code provides, in pertinent part, that the Board may request the 

administrative law judge to direct a licensee found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case, with failure of the licensee to comply subjecting the license to not being 

renewed or reinstated.  If a case settles, recovery of investigation and enforcement costs may be 

included in a stipulated settlement. 

FIRST CAUSE FOR DISCIPLINE 

(December 13, 2023 Criminal Conviction – DUI on September 7, 2023) 

11. Respondent is subject to disciplinary action under Code sections 490 and 4301(l), in 

conjunction with California Code of Regulations, title 16, section 1770(a), in that on or about 

December 13, 2023, in a criminal proceeding entitled The People of the State of California vs. 

Lauren Ashley Curtis, in Superior Court of California, County of Orange, Case Number 

23HM07658 MA, Respondent pled nolo contendere and was convicted of violating Vehicle Code 

section 23152(a) (driving under the influence of alcohol), a misdemeanor; and Vehicle Code 

section 23152(b) (driving with blood alcohol 0.08% or more), a misdemeanor.  Respondent 

admitted as true to the allegation of Vehicle Code section 23578 (blood alcohol 0.15%).  

Respondent was placed on probation for three years with terms and conditions, ordered to 

complete a three month level one first offender alcohol program, complete 89 hours of 

community service, and pay fines and fees. 

/// 
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The circumstances surrounding the conviction are that on or about September 7, 2023, at 

approximately 12:25 a.m., a Laguna Beach Police Department officer was dispatched to a traffic 

collision involving Respondent.  Respondent lost control of her vehicle and veered into 

construction barriers causing her vehicle to over-turn.  Upon speaking to Respondent in the back 

of an ambulance, the officer noticed a strong odor of an alcoholic beverage coming from her 

person and watery eyes.  Respondent was taken to a local hospital by ambulance and later 

medically cleared.  While investigating the collision scene, the officer noticed an alcoholic 

beverage can outside of Respondent’s vehicle and the odor of an alcoholic beverage emitting 

from inside. The officer also noticed a case of alcoholic beverages inside the vehicle.  At 

approximately 2:57 a.m., Respondent submitted to a breath sample that revealed a blood alcohol 

concentration of 0.189% on the first reading and 0.178% on the second reading.  At 

approximately 3:57 a.m., Respondent submitted to a blood sample that revealed a blood alcohol 

concentration of 0.17%. 

SECOND CAUSE FOR DISCIPLINE 

(Dangerous Use of Alcohol) 

12. Respondent is subject to disciplinary action under Code section 4301(h), on the 

grounds of unprofessional conduct, in that Respondent used alcoholic beverages to the extent or 

in a manner as to be dangerous or injurious to oneself, to a person holding a license, or to any 

other person or to the public, as alleged above in paragraph 11. 

OTHER MATTERS 

13. Pursuant to Code section 4307, if discipline is imposed on Pharmacy Technician 

License Number TCH 193563 issued to Lauren Ashley Curtis, Lauren Ashley Curtis shall be 

prohibited from serving as a manager, administrator, owner, member, officer, director, associate, 

or partner of a licensee for five years if Pharmacy Technician License Number TCH 193563 is 

placed on probation or until Pharmacy Technician License Number TCH 193563 is reinstated if it 

is revoked. 
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PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Board of Pharmacy issue a decision: 

1. Revoking or suspending Pharmacy Technician License Number TCH 193563, issued 

to Lauren Ashley Curtis; 

2. Prohibiting Lauren Ashley Curtis from serving as a manager, administrator, owner, 

member, officer, director, associate, or partner of a licensee for five years if Pharmacy Technician 

License Number TCH 193563 is placed on probation or until Pharmacy Technician License 

Number TCH 193563 is reinstated if Pharmacy Technician License Number TCH 193563 issued 

to Lauren Ashley Curtis is revoked; 

3. Ordering Lauren Ashley Curtis to pay the Board of Pharmacy the reasonable costs of 

the investigation and enforcement of this case, pursuant to Business and Professions Code section 

125.3; and, if placed on probation, the costs of probation monitoring; and, 

4. Taking such other and further action as deemed necessary and proper. 

Digitally signed by
Sodergren, Anne@DCA 
Date: 2024.07.28 13:48:21 
-07'00'

Sodergren, 
Anne@DCA 7/28/2024 DATED: _________________ 

 ANNE SODERGREN
Executive Officer 
Board of Pharmacy
Department of Consumer Affairs
State of California 
Complainant 
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	Rehabilitation 
	14. The Board’s Disciplinary Guidelines (Rev. 4/2024) (Guidelines) provide the following factors to be considered in determining the appropriate discipline to be imposed upon a licensee: 
	 actual or potential harm to the public  actual or potential harm to any consumer  prior disciplinary record, including level of compliance with disciplinary 
	order(s)  prior warning(s), including but not limited to citation(s) and fine(s), letter(s) 
	of admonishment, and/or correction notice(s) 
	 number and/or variety of current violations 
	 nature and severity of the act(s), offense(s), or crime(s) under consideration 
	 aggravating evidence 
	 mitigating evidence 
	 rehabilitation evidence 
	 compliance with terms of any criminal sentence, parole, or probation 
	 overall criminal record 
	 if applicable, evidence of proceedings for case being set aside and dismissed pursuant to section 1203.4 of the Penal Code 
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	time passed since the act(s) or offense(s) 
	 
	whether the conduct was intentional, negligent, or demonstrated incompetence 
	 
	financial benefit to the respondent from the misconduct 
	 other licenses held by the respondent and license history of those licenses 
	 Uniform Standards Regarding Substance-Abusing Healing Arts Licensees (see Business and Professions Code section 315) 
	 If the respondent is being held accountable for conduct committed by another, whether the respondent had knowledge of or knowingly participated in such conduct. 
	The Guidelines specify that no single one or combination of the above factors is required to justify the minimum and/or maximum penalty in a given case, as opposed to an intermediate penalty. 
	15. 
	15. 
	15. 
	The Guidelines further state that for pharmacy technicians, the Board believes an order of revocation is typically the appropriate penalty when any grounds for discipline are established, and that if revocation is not imposed that a minimum Category III level of discipline should be imposed. 

	16. 
	16. 
	Respondent committed one act of unprofessional conduct which resulted in her conviction. Respondent did not intend to harm anybody, although her conduct was certainly negligent and careless. Respondent’s conduct did not involve the use of her pharmacy technician license. Further, no evidence was presented that respondent ever performed inappropriately, or was under the influence of alcohol, while she was working as a licensed pharmacy technician. Respondent’s conduct after her conviction is also important. 
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	immediately stopped consuming any alcohol, has attended Alcoholics Anonymous meetings, at the time of hearing had almost completed the alcohol program ordered by the criminal court, and was in compliance with her criminal probation. Respondent now understands that alcohol has no place in her life. 
	17. In the Proposed Decision, the ALJ determined that while the evidence established a basis to discipline respondent’s license, the evidence presented did not establish that respondent is presently unfit to practice as a pharmacy technician. Accordingly, the ALJ determined that placing respondent on probation for three years would allow the Board to monitor respondent in a manner consistent with the public health, safety, and welfare. The Board notes that, had respondent’s license not been cancelled for no
	2

	 The Board further notes that, in addition to standard terms and conditions of probation, it would have included all optional alcohol-related probation terms (i.e., #24 Drug and Alcohol Testing, #26 Abstain from Drugs and Alcohol, and #29 Attend Substance Abuse Recovery Relapse Prevention and Support Groups). 
	 The Board further notes that, in addition to standard terms and conditions of probation, it would have included all optional alcohol-related probation terms (i.e., #24 Drug and Alcohol Testing, #26 Abstain from Drugs and Alcohol, and #29 Attend Substance Abuse Recovery Relapse Prevention and Support Groups). 
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	Cost Recovery Analysis 
	18. Pursuant to Code section 125.3, subdivision (a), an administrative law judge may direct “a licensee found to have violated the licensing act to pay a sum not to exceed the reasonable costs of the investigation and enforcement of the case.” In this case, complainant offered evidence of the cost of prosecution, which was $. In the Proposed Decision, the ALJ made the following findings and determinations 
	4,650.25
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	regarding costs: 
	In reviewing exhibit 5, which is complainant’s certification of 
	costs, it states the hourly rate for one hour of work by a 
	deputy attorney general is $228, which is reasonable. 
	However, the rate for one hour of work by a paralegal was 
	$205 in 2023 and $213 in 2024. In comparison to the hourly 
	rate for an attorney’s work, the rate requested for work 
	performed by a paralegal is unreasonable, and will therefore 
	be reduced by 50 percent, which equates to $647.62. 
	Therefore, the reasonable cost of prosecution in this matter 
	is $. 
	4,002.63

	19. Under the circumstances, the Board finds it inappropriate to impose any 
	costs on respondent. Accordingly, the Order below does not include a cost recovery 
	3

	provision. 
	// 
	// 
	 While the ALJ reduced the cost award from notes that the ALJ failed to apply Zuckerman v. State Board of Chiropractic Examiners (2002) 29 Cal.4th 32 (Zuckerman), to the cost recovery claim. In Zuckerman, the California Supreme Court rejected a constitutional challenge to a cost provision similar to Code section 125.3. In so doing, however, the Court directed the administrative law judge and the agency to evaluate several factors to ensure that the cost provision did not deter individuals from exercising th
	3
	the claimed amount ($4,650.25) to a lesser amount, the Board 
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	ORDER
	Pharmacy Technician License Number TCH 193563, issued to respondentLauren Ashley Curtis, is revoked. Respondent shall relinquish their license, including any indicia of licensure issued by the Board, to the Board within 10 days of the effective date of this decision. Respondent may not reapply or petition the Board for reinstatement of their revoked license for three years from the effective date of this decision.
	This Decision After Rejection shall become effective at 5:00 p.m. on August 6, 2025.
	It is so ORDERED on July 7, 2025. 
	BOARD OF PHARMACYDEPARTMENT OF CONSUMER AFFAIRS STATE OF CALIFORNIA 
	By 

	Figure
	Seung W. Oh, Pharm.D.
	Seung W. Oh, Pharm.D.
	Board President 
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	BEFORETHE BOARDOFPHARMACY DEPARTMENTOFCONSUMERAFFAIRS STATEOFCALIFORNIA IntheMatteroftheAccusationAgainst: LAURENASHLEYCURTIS,Respondent CaseNo.7855 OAHNo.2024100300 
	BEFORETHE BOARDOFPHARMACY DEPARTMENTOFCONSUMERAFFAIRS STATEOFCALIFORNIA IntheMatteroftheAccusationAgainst: LAURENASHLEYCURTIS,Respondent CaseNo.7855 OAHNo.2024100300 
	ORDERSETTINGDATEFORSUBMISSIONOFWRITTENARGUMENT 
	ORDERSETTINGDATEFORSUBMISSIONOFWRITTENARGUMENT 
	 
	Thetranscripts(administrativerecord)ofthehearingintheaboveentitledmatter havingnowbecomeavailable,thepartiesareherebynotifiedoftheopportunitytosubmit writtenargumentinaccordancewiththeOrderRejectingProposedDecisiondatedApril15, 2025.TheCaliforniaStateBoardofPharmacywilldecidethecaseupontherecord,including thetranscript(s)ofthehearing,anduponsuchwrittenargumentasthepartiesmaywishto submit.Nonewevidencemaybesubmitted.  
	WrittenargumentshallbefiledwiththeBoardofPharmacy,Attn.SusanCappello,2720 onorbeforeJune13,2025.  
	GatewayOaksDrive,Suite100,Sacramento,California,95833,or 
	susan.cappello@dca.ca.gov


	ItissoORDEREDonMay29,2025. 
	 
	BOARDOFPHARMACY  DEPARTMENTOFCONSUMERAFFAIRS  STATEOFCALIFORNIA  
	By  
	Figure

	SeungW.Oh,Pharm.D. BoardPresident  
	BEFORE THE  BOARD OF PHARMACY  DEPARTMENT OF CONSUMER AFFAIRS STATE OF CALIFORNIA  In the Matter of the Accusation Against:  LAUREN  ASHLEY CURTIS, Respondent  Case No. 7855  OAH No. 2024100300  


	ORDER REJECTING PROPOSED DECISION 
	ORDER REJECTING PROPOSED DECISION 
	Pursuant to section 11517 of the Government Code, the Proposed Decision of the Administrative Law Judge in the above-entitled matter is rejected. The California State Board of Pharmacy (hereinafter "board") will decide the case upon the record, including the transcript(s) of the hearing, and upon such written argument as the parties may wish to submit. No new evidence may be submitted.  
	The parties will be notified of the date for submission of such argument when the transcript of the above-mentioned hearing becomes available.  
	It is so ORDERED on April 15, 2025. 
	BOARD OF PHARMACY DEPARTMENT OF CONSUMER AFFAIRS  STATE OF CALIFORNIA 
	By 
	Figure
	Seung W. Oh, Pharm.D. Board President 
	BEFORE THE BOARD OF PHARMACY DEPARTMENT OF CONSUMER AFFAIRS STATE OF CALIFORNIA In the Matter of the Accusation Against:  LAUREN ASHLEY CURTIS, Respondent.  Agency Case No. 7855  OAH No. 2024100300 PROPOSED DECISION  
	Chris Ruiz, Administrative Law Judge, Office of Administrative Hearings (OAH), State of California, heard this matter on December 17, 2024, via ZOOM videoconference. 
	Chris Ruiz, Administrative Law Judge, Office of Administrative Hearings (OAH), State of California, heard this matter on December 17, 2024, via ZOOM videoconference. 
	Chris Ruiz, Administrative Law Judge, Office of Administrative Hearings (OAH), State of California, heard this matter on December 17, 2024, via ZOOM videoconference. 
	Marissa N. Hamilton, Deputy Attorney General, represented complainant Anne Sodergren, Executive Officer of the Board of Pharmacy (Board), Department of Consumer Affairs. 
	Respondent Lauren Ashley Curtis was present and represented herself. 
	Testimony and documents were received as evidence. The record closed and the matter was submitted for decision on December 14, 2024. 

	FACTUAL FINDINGS 
	FACTUAL FINDINGS 
	Jurisdictional Matters 
	Jurisdictional Matters 
	1. 
	1. 
	1. 
	1. 
	On June 15, 2023, the Board issued Pharmacy Technician License Number TCH 193563 to respondent. Respondent’s license was active at all times relevant to the charges brought in the Accusation. Respondent’s license expired on October 31, 2024, and has not been renewed. 

	2. Respondent’s license has not been previously disciplined. 

	3. 
	3. 
	On July 28, 2024, complainant, solely in her official capacity, filed an Accusation against respondent’s license. 

	4. 
	4. 
	On September 11, 2024, respondent filed a Notice of Defense, which requested an administrative hearing on the allegations stated in the Accusation. 


	5. All jurisdictional requirements have been met. 

	Respondent’s Conviction 
	Respondent’s Conviction 
	6. 
	6. 
	6. 
	On December 13, 2023, in the Superior Court of California, County of Orange, in Case Number 23HM07658 MA, respondent pled nolo contendere and was convicted of violating Vehicle Code section 23152, subdivision (a)(driving under the influence of alcohol), and subdivision (b)(driving with blood alcohol 0.08% or more), both misdemeanors. 

	7. 
	7. 
	7. 
	The criminal court sentenced respondent to three years’ criminal probation with terms and conditions which included: complete a three-month level 

	one first-offender alcohol program, complete 89 hours of community service, and pay various fines and fees. 

	8. 
	8. 
	The underlying events that led to respondent’s conviction occurred on September 7, 2023, when respondent lost control of her vehicle and struck a construction barrier. Respondent was transported to a hospital. Respondent’s blood alcohol levels were more than twice the legal limit. 



	Respondent’s Testimony and Evidence of Rehabilitation 
	Respondent’s Testimony and Evidence of Rehabilitation 
	9. 
	9. 
	9. 
	Respondent stopped consuming alcohol after her accident. She has not consumed alcohol since September 7, 2023. Respondent described her vehicular accident and subsequent conviction as “shocking.” Respondent acknowledged she used “very poor judgement” when she decided to drive after consuming alcohol. Respondent expressed remorse for her decision to drive under the influence of alcohol. Respondent attends an Alcoholics Anonymous’ meeting once per week. Respondent has completed six classes of the first-offend

	10. 
	10. 
	After she became sober, respondent learned that alcohol does not add anything positive to her life. 

	11. 
	11. 
	Respondent is not currently working, although she is employed. Respondent is employed by Gojji Pharmacy, but she has not worked there since August 2024, when she took a medical leave. 

	12. 
	12. 
	Respondent completed the 89 hours of community service ordered by the criminal court by working at a Goodwill store. Respondent has paid all the fees and 


	fines ordered by the criminal court. Respondent remains on criminal probation until December 13, 2026. 

	Costs 
	Costs 
	13. The cost of prosecution in this matter, requested by complainant, is $. 
	4,650.25



	LEGAL CONCLUSIONS 
	LEGAL CONCLUSIONS 
	Applicable Law 
	Applicable Law 
	1. 
	1. 
	1. 
	Respondent allowed her license to expire on October 31, 2024, because she wanted to determine the result and outcome regarding the Accusation filed against her license. It was not established the Board cancelled respondent’s expired license. 

	2. 
	2. 
	Business and Professions Code (Code) section 118 provides that the expiration of a license issued by a Board does not deprive the Board of its authority to institute a disciplinary proceeding against the licensee. Therefore, the Board has authority to seek discipline against respondent’s expired license. 



	Burden of Proof 
	Burden of Proof 
	3.
	3.
	3.
	     Absent a statute to the contrary, the burden of proof in administrative disciplinary proceedings rests upon the party making the charges. (Parker v. City of Fountain Valley of proof in this matter is on complainant. 
	 (1981) 127 Cal.App.3d 99; Evid. Code, § 115.) The burden


	4. 
	4. 
	In determining the proper standard of proof to apply in license disciplinary proceedings, courts have drawn a distinction between professional licenses and nonprofessional or occupational licenses. In proceedings involving a professional license, the standard of proof is clear and convincing evidence. In proceedings involving a nonprofessional or occupational license, the standard of proof is preponderance of the evidence. (Star Sec. & Video, Inc. v. Bureau of Security and Investigative Services (2012) 209 

	5.
	5.
	     An applicant for a professional license must ordinarily satisfy extensive educational and training requirements and then pass a rigorous state-administered competency examination, while a nonprofessional license typically is issued without the need to demonstrate any specific education or skill such as a competency examination and upon a showing of good character. 

	6. 
	6. 
	Pursuant to Code section 4204, a pharmacy technician license may be issued upon showing the applicant is a high school graduate or possesses a general education development certificate equivalent and has obtained an associate’s degree in pharmacy technology; has completed a course of training specified by the Board; graduated from a school of pharmacy recognized by the Board or is certified by a pharmacy technician-certifying organization offering a certification program accredited by the National Commissio


	/// 

	Respondent’s Unprofessional Conduct 
	Respondent’s Unprofessional Conduct 
	7. 
	7. 
	7. 
	7. 
	Code section 4301 states that the Board shall act against a licensee who is guilty of unprofessional conduct. In relevant part, as stated in subdivision (h), unprofessional conduct is defined as including: 

	The administering to oneself, of any controlled substance, or the use of any dangerous drug or of alcoholic beverages to the extent or in a manner as to be dangerous or injurious to oneself, to a person holding a license under this chapter, or to any other person or to the public, or to the extent that the use impairs the ability of the person to conduct with safety to the public the practice authorized by the license. 

	8. 
	8. 
	It was established that respondent acted with unprofessional conduct because she used alcoholic beverages to the extent, or in a manner, as to be dangerous or injurious to herself and the public, as set forth in Factual Findings 6-8. 



	Respondent’s Conviction 
	Respondent’s Conviction 
	9. 
	9. 
	9. 
	Code section 490, subdivision (a), authorizes the Board to suspend or revoke a license if the licensee has been convicted of a crime which is substantially related to the qualifications, functions, or duties of a licensed pharmacy technician. 

	10. 
	10. 
	Under California Code of Regulations (CCR), title 16, section 1770, subdivision (a), a crime shall be considered substantially related to the qualifications, functions or duties of the occupation which requires a license, if “to a substantial degree it evidences present or potential unfitness of an applicant or licensee to perform the functions authorized by the license in a manner consistent with the public 


	health, safety, or welfare.” Under subdivision (c)(5), a conviction for driving under the influence of alcohol is deemed a crime which is substantially related to the qualifications, functions or duties of a licensed pharmacy technician. Therefore, respondent’s conviction is substantially related to the qualifications, functions or duties of a licensed pharmacy technician. All further references to the CCR are to title 16. 

	Causes for Discipline 
	Causes for Discipline 
	11. 
	11. 
	11. 
	Cause to revoke or suspend respondent’s pharmacy technician license exists, pursuant to Code section 4301, subdivision (h), because respondent engaged in unprofessional conduct on September 7, 2023, when she excessively consumed alcohol such that she was a danger to herself, to others, and to the public. 

	12. 
	12. 
	Cause to revoke or suspend respondent’s pharmacy technician license exists, pursuant to Code sections 490 and 4301, subdivision (l), in conjunction with CCR, title 16, section 1770, subdivisions (a) and (c)(5), because respondent’s conviction is substantially related to the qualifications, functions or duties of a licensed pharmacy technician. 



	Rehabilitation 
	Rehabilitation 
	13. The Board’s Disciplinary Guidelines (Rev. February 2017) provide the following factors to be considered in determining the appropriate discipline to be imposed upon a licensee: 
	13. The Board’s Disciplinary Guidelines (Rev. February 2017) provide the following factors to be considered in determining the appropriate discipline to be imposed upon a licensee: 

	 
	actual or potential harm to the public 
	 
	actual or potential harm to any consumer 
	 prior disciplinary record, including level of compliance with disciplinary order(s) 
	 prior warning(s), including but not limited to citation(s) and fine(s), letter(s) of admonishment, and/or correction notice(s) 
	 number and/or variety of current violations 
	 nature and severity of the act(s), offense(s) or crime(s) under consideration 
	 aggravating evidence 
	 mitigating evidence 
	 rehabilitation evidence 
	 compliance with terms of any criminal sentence, parole, or probation 
	 overall criminal record 
	 if applicable, evidence of proceedings for case being set aside and dismissed pursuant to Section 1203.4 of the Penal Code 
	 time passed since the act(s) or offense(s) 
	 whether the conduct was intentional or negligent, demonstrated incompetence, or, if the respondent is being held to account for conduct committed by another, the respondent had knowledge of or knowingly participated in such conduct 
	 financial benefit to the respondent from the misconduct. 
	 other licenses held by the respondent and license history of those licenses. 
	 
	No single one or combination of the above factors is required to justify the minimum and/or maximum penalty in a given case, as opposed to an intermediate one. 
	14. 
	14. 
	14. 
	In consideration of these guidelines, respondent committed one act of unprofessional conduct which resulted in her conviction. Respondent did not intend to harm anybody, although her conduct was certainly negligent and careless. Respondent’s conduct did not involve the use of her pharmacy technician license. Further, no evidence was presented that respondent ever performed inappropriately, or was under the influence of alcohol, while she was working as a licensed pharmacy technician. Most importantly, is re

	15. 
	15. 
	While the evidence established a basis to discipline respondent’s license, the evidence presented did not establish that respondent is presently unfit to practice as a pharmacy technician. Placing respondent on probation for an extended period of time will allow the Board to monitor respondent in a manner consistent with the public health, safety, and welfare. 



	 Cost Recovery Analysis 
	 Cost Recovery Analysis 
	16. Pursuant to Code section 125.3, subdivision (a), an administrative law judge may direct “a licensee found to have violated the licensing act to pay a sum not to exceed the reasonable costs of the investigation and enforcement of the case.” In this case, complainant offered evidence of the cost of prosecution, which was 
	16. Pursuant to Code section 125.3, subdivision (a), an administrative law judge may direct “a licensee found to have violated the licensing act to pay a sum not to exceed the reasonable costs of the investigation and enforcement of the case.” In this case, complainant offered evidence of the cost of prosecution, which was 
	$. In reviewing exhibit 5, which is complainant’s certification of costs, it states the hourly rate for one hour of work by a deputy attorney general is $228, which is reasonable. However, the rate for one hour of work by a paralegal was $205 in 2023 and $213 in 2024. In comparison to the hourly rate for an attorney’s work, the rate requested for work performed by a paralegal is unreasonable, and will therefore be reduced by 50 percent, which equates to $647.62. Therefore, the reasonable cost of 
	4,650.25
	prosecution in this matter is $4,002.63 




	ORDER 
	ORDER 
	Pharmacy Technician License Number TCH 193563, issued to Lauren Ashley Curtis (respondent) is revoked; however, the revocation is stayed, and respondent is placed on probation for three years upon the following terms and conditions: 
	1. OBEY ALL LAWS 
	Respondent shall obey all state and federal laws and regulations. Respondent shall report any of the following occurrences to the Board, in writing, within seventy-two (72) hours of such occurrence: 
	 an arrest or issuance of a criminal complaint for violation of any provision of the Pharmacy Law, state and federal food and drug laws, or state and federal controlled substances laws 
	 
	a plea of guilty, or nolo contendere, no contest, or similar, in any state or federal criminal proceeding to any criminal complaint, information or indictment 
	 
	a conviction of any crime 
	 
	the filing of a disciplinary pleading, issuance of a citation, or initiation of another administrative action filed by any state or federal agency which involves respondent’s license, or which is related to the practice of pharmacy or the manufacturing, obtaining, handling, distributing, billing, or charging for any drug, device or controlled substance. 
	Failure to timely report such occurrence shall be considered a violation of probation. 
	2. REPORT TO THE BOARD 
	Respondent shall report to the Board quarterly, on a schedule as directed by the Board or its designee. The report shall be made either in person or in writing, as directed. Among other requirements, respondent shall state in each report under penalty of perjury whether there has been compliance with all the terms and conditions of probation. 
	Failure to submit timely reports in a form as directed shall be considered a violation of probation. Any period(s) of delinquency in submission of reports as directed may be added to the total period of probation. Moreover, if the final probation report is not made as directed, probation shall be automatically extended until such time as the final report is made and accepted by the Board. 
	3. INTERVIEW WITH THE BOARD 
	Upon receipt of reasonable prior notice, respondent shall appear in person for interviews with the Board or its designee, at such intervals and locations as are determined by the Board or its designee. Failure to appear for any scheduled interview without prior notification to Board staff, or failure to appear for two (2) or more 
	Upon receipt of reasonable prior notice, respondent shall appear in person for interviews with the Board or its designee, at such intervals and locations as are determined by the Board or its designee. Failure to appear for any scheduled interview without prior notification to Board staff, or failure to appear for two (2) or more 
	scheduled interviews with the Board or its designee during the period of probation, shall be considered a violation of probation. 

	4. COOPERATE WITH BOARD STAFF 
	Respondent shall timely cooperate with the Board's inspection program and with the Board's monitoring and investigation of respondent's compliance with the terms and conditions of her probation, including but not limited to: timely responses to requests for information by Board staff; timely compliance with directives from Board staff regarding requirements of any term or condition of probation; and timely completion of documentation pertaining to a term or condition of probation. Failure to timely cooperat
	5. REPORTING OF EMPLOYMENT AND NOTICE TO EMPLOYERS 
	During the period of probation, respondent shall notify all present and prospective employers of the decision in Board case number 7855 and OAH case number 2024100300, and the terms, conditions and restrictions imposed on respondent by the decision, as follows: 
	Within thirty (30) days of the effective date of this decision, and within ten (10) days of undertaking any new employment, respondent shall report to the Board in writing the name, physical address, and mailing address of each of her employer(s), and the name(s) and telephone number(s) of all of her direct supervisor(s), as well as any pharmacist(s)-in charge, designated representative(s)-in-charge, responsible manager, or other compliance supervisor(s) and the work schedule, if known. Respondent shall als
	Within thirty (30) days of the effective date of this decision, and within ten (10) days of undertaking any new employment, respondent shall report to the Board in writing the name, physical address, and mailing address of each of her employer(s), and the name(s) and telephone number(s) of all of her direct supervisor(s), as well as any pharmacist(s)-in charge, designated representative(s)-in-charge, responsible manager, or other compliance supervisor(s) and the work schedule, if known. Respondent shall als
	and authorizing those employer(s) or supervisor(s) to communicate with the Board or its designee, concerning respondent’s work status, performance, and monitoring. Failure to comply with the requirements or deadlines of this condition shall be considered a violation of probation. 

	Within thirty (30) days of the effective date of this decision, and within fifteen 
	(15) days of respondent undertaking any new employment, respondent shall cause (a) her direct supervisor, (b) her pharmacist-in-charge, designated representative-incharge, responsible manager, or other compliance supervisor, and (c) the owner or owner representative of her employer, to report to the Board in writing acknowledging that the listed individual(s) has/have read the decision in Board case number 7855 and OAH case number 2024100300, and terms and conditions imposed thereby. If one person serves in
	-

	If respondent works for or is employed by or through an employment service, respondent must notify the person(s) described in (a), (b), and (c) above at every entity licensed by the Board of the decision in Board case number 7855 and OAH case number 2024100300, and the terms and conditions imposed thereby in advance of respondent commencing work at such licensed entity. A record of this notification must be provided to the Board upon request. 
	Furthermore, within thirty (30) days of the effective date of this decision, and within fifteen (15) days of respondent undertaking any new employment by or through an employment service, respondent shall cause the person(s) described in (a), (b), and 
	(c) above at the employment service to report to the Board in writing acknowledging that he or she has read the decision in case number, and the terms and conditions imposed thereby. It shall be respondent’s responsibility to ensure that these acknowledgment(s) are timely submitted to the Board. 
	Failure to timely notify present or prospective employer(s) or failure to cause the identified person(s) with that/those employer(s) to submit timely written acknowledgments to the Board shall be considered a violation of probation. 
	"Employment" within the meaning of this provision includes any full-time, part-time, temporary, relief, or employment/management service position as a pharmacy technician, or any position for which a pharmacy technician’s license is a requirement or criterion for employment, whether the respondent is an employee, independent contractor or volunteer. 
	6. NOTIFICATION OF CHANGE(S) IN NAME, ADDRESS(ES), OR PHONE NUMBER(S) 
	Respondent shall further notify the Board in writing within ten (10) days of any change in name, residence address, mailing address, e-mail address or phone number. 
	Failure to timely notify the Board of any change in employer, name, address, or phone number shall be considered a violation of probation. 
	/// 
	/// 
	7. REIMBURSEMENT OF BOARD COSTS 
	As a condition precedent to successful completion of probation, respondent shall pay to the Board itsshall be permitted to pay these costs in a payment plan approved by the Board or its designee, so long as full payment is completed no later than six months prior to the end date of probation. Failure to pay costs as directed by the Board shall be considered a violation of probation. 
	 costs of prosecution in the amount of $4,002.63. Respondent 

	8. PROBATION MONITORING COSTS 
	Respondent shall pay any costs associated with probation monitoring as determined by the Board each and every year of probation. Such costs shall be payable to the Board on a schedule as directed by the Board or its designee. Failure to pay such costs by the deadline(s) as directed shall be considered a violation of probation. 
	9. STATUS OF LICENSE 
	Respondent shall, at all times while on probation, maintain an active, current pharmacy technician license with the Board, including any period during which suspension or probation is tolled. Failure to maintain an active, current pharmacy technician license shall be considered a violation of probation. 
	If respondent's pharmacy technician license expires or is cancelled by operation of law or otherwise at any time during the period of probation, including any extensions thereof due to tolling or otherwise, upon renewal or reapplication respondent's license shall be subject to all terms and conditions of this probation not previously satisfied. 
	10. LICENSE SURRENDER WHILE ON PROBATION/SUSPENSION 
	Following the effective date of this decision, should respondent cease practice due to retirement or health, or be otherwise unable to satisfy the terms and conditions of probation, respondent may relinquish her license, including any indicia of licensure issued by the Board, along with a request to surrender the license. The Board or its designee shall have the discretion whether to accept the surrender or take any other action it deems appropriate and reasonable. Upon formal acceptance of the surrender of
	Upon acceptance of the surrender, respondent shall relinquish her pocket and/or wall license, including any indicia of licensure not previously provided to the Board within ten (10) days of notification by the Board that the surrender is accepted if not already provided. Respondent may not reapply for any license from the Board for three (3) years from the effective date of the surrender. Respondent shall meet all requirements applicable to the license sought as of the date the application for that license 
	11. CERTIFICATION PRIOR TO RESUMING WORK 
	Respondent shall be suspended, and shall not work as a pharmacy technician, until she has been certified as defined by Business and Professions Code section 4202, subdivision (a)(4), has submitted proof of certification to the Board, and has been notified by the Board or its designee that she may begin work. Failure to achieve certification within six (6) months of the effective date shall be considered a violation of probation. 
	During suspension, respondent shall not enter any pharmacy area or any portion of any other Board licensed premises of a wholesaler, third-party logistics provider, veterinary food-animal drug retailer or any other distributor of drugs which is licensed by the Board, or any manufacturer, or any area where dangerous drugs and/or dangerous devices or controlled substances are maintained. 
	Respondent shall not do any act involving drug selection, selection of stock, manufacturing, compounding or dispensing; nor shall respondent manage, administer, or assist any licensee of the Board. Respondent shall not have access to or control the ordering, distributing, manufacturing or dispensing of dangerous drugs and/or dangerous devices or controlled substances. 
	During this suspension, respondent shall not engage in any activity that requires licensure as a pharmacy technician. Respondent shall not direct or control any aspect of the practice of pharmacy or of the manufacture, distribution, wholesaling, or retailing of dangerous drugs and/or dangerous devices, or controlled substances. 
	Failure to comply with any such suspension shall be considered a violation of probation. 
	/// 
	/// 
	/// 
	/// 
	/// 
	/// 
	12. PRACTICE REQUIREMENT – EXTENSION OF PROBATION 
	Except during periods of suspension, respondent shall, at all times while on probation, be employed as a pharmacy technician in California for a minimum of hours, which will be ordered by the Board, per calendar month. Any month during which this minimum is not met shall extend the period of probation by one month. During any such period of insufficient employment, respondent must nonetheless comply with all terms and conditions of probation, unless respondent receives a waiver in writing from the Board or 
	If respondent does not practice as a pharmacy technician in California for the minimum number of hours in any calendar month, for any reason (including vacation), respondent shall notify the Board in writing within ten (10) days of the conclusion of that calendar month. This notification shall include at least: the date(s), location(s), and hours of last practice; the reason(s) for the interruption or reduction in practice; and the anticipated date(s) on which respondent will resume practice at the required
	It is a violation of probation for respondent's probation to be extended pursuant to the provisions of this condition for a total period, counting consecutive and non-consecutive months, exceeding thirty-six (36) months. The Board or its designee may post a notice of the extended probation period on its website. 
	13. VIOLATION OF PROBATION 
	If respondent has not complied with any term or condition of probation, the Board shall have continuing jurisdiction over respondent, and the Board shall provide notice to respondent that probation shall automatically be extended, until all terms and conditions have been satisfied or the Board has taken other action as deemed appropriate to treat the failure to comply as a violation of probation, to terminate probation, and to impose the penalty that was stayed. The Board or its designee may post a notice o
	If respondent violates probation in any respect, the Board, after giving respondent notice and an opportunity to be heard, may revoke probation and carry out the disciplinary order that was stayed. If a petition to revoke probation or an accusation is filed against respondent during probation, or the preparation of an accusation or petition to revoke probation is requested from the Office of the Attorney General, the Board shall have continuing jurisdiction and the period of probation shall be automatically
	14. COMPLETION OF PROBATION 
	Upon written notice by the Board or its designee indicating successful completion of probation, respondent's license will be fully restored. 
	15. ABSTAIN FROM DRUGS AND ALCOHOL 
	Respondent shall completely abstain from the possession or use of alcohol, controlled substances, illicit drugs, dangerous drugs and/or dangerous devices, or their associated paraphernalia, except when possessed or used pursuant to a 
	Respondent shall completely abstain from the possession or use of alcohol, controlled substances, illicit drugs, dangerous drugs and/or dangerous devices, or their associated paraphernalia, except when possessed or used pursuant to a 
	legitimate prescription issued as a necessary part of treatment. Respondent shall ensure that she is not in the same physical location as individuals who are using illicit substances even if respondent is not personally ingesting the drugs. Any possession or use of alcohol, dangerous drugs and/or dangerous devices or controlled substances, or their associated paraphernalia for which a legitimate prescription has not been issued as a necessary part of treatment, or any physical proximity to persons using ill
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	PARTIES 
	PARTIES 

	1. 
	1. 
	1. 
	Anne Sodergren (Complainant) brings this Accusation solely in her official capacity as the Executive Officer of the Board of Pharmacy (Board), Department of Consumer Affairs. 

	2. 
	2. 
	On or about June 15, 2023, the Board issued Pharmacy Technician License Number TCH 193563 to Lauren Ashley Curtis (Respondent).  The Pharmacy Technician License was in full force and effect at all times relevant to the charges brought herein and will expire on October 31, 2024, unless renewed. 
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	JURISDICTION 
	JURISDICTION 

	3. This Accusation is brought before the Board under the authority of the following 
	laws. All section references are to the Business and Professions Code (Code) unless otherwise 
	indicated. 
	4. Section 4300 of the Code provides, in pertinent part, that every license issued by the 
	Board is subject to discipline including suspension or revocation. 
	5. Section 4300.1 of the Code states: 
	The expiration, cancellation, forfeiture, or suspension of a board-issued license by operation of law or by order or decision of the board or a court of law, the placement of a license on a retired status, or the voluntary surrender of a license by a licensee shall not deprive the board of jurisdiction to commence or proceed with anyinvestigation of, or action or disciplinary proceeding against, the licensee or to render a decision suspending or revoking the license. 
	STATUTORY PROVISIONS 
	STATUTORY PROVISIONS 

	6. Section 490 of the Code provides, in pertinent part, that a board may suspend or 
	revoke a license on the ground that the licensee has been convicted of a crime substantially 
	related to the qualifications, functions, or duties of the business or profession for which the 
	license was issued. 
	7. Section 4301 of the Code states, in pertinent part: 
	The board shall take action against any holder of a license who is guilty ofunprofessional conduct or whose license has been issued by mistake. Unprofessional conduct includes, but is not limited to, any of the following: 
	. . . 
	(h)
	(h)
	(h)
	(h)
	 The administering to oneself, of any controlled substance, or the use of anydangerous drug or of alcoholic beverages to the extent or in a manner as to be dangerous or injurious to oneself, to a person holding a license under this chapter, or to any other person or to the public, or to the extent that the use impairs the ability of the person to conduct with safety to the public the practice authorized by the license. 

	. . . 

	(l)
	(l)
	 The conviction of a crime substantially related to the qualifications, functions, and duties of a licensee under this chapter. The record of conviction of a violation of Chapter 13 (commencing with Section 801) of Title 21 of the United States Code regulating controlled substances or of a violation of the statutes of this state regulating controlled substances or dangerous drugs shall be conclusive evidence of unprofessional conduct. In all other cases, the record of conviction shall be conclusive evidence
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	inquire into the circumstances surrounding the commission of the crime, in order to fix the degree of discipline or, in the case of a conviction not involving controlled substances or dangerous drugs, to determine if the conviction is of an offense substantially related to the qualifications, functions, and duties of a licensee under this chapter. A plea or verdict of guilty or a conviction following a plea of nolo contendere is deemed to be a conviction within the meaning of this provision. The board may t
	. . . 
	8. Section 4307 of the Code states: 
	(a)
	(a)
	(a)
	 Any person who has been denied a license or whose license has been revoked or is under suspension, or who has failed to renew his or her license while it was under suspension, or who has been a manager, administrator, owner, member, officer, director, associate, partner, or any other person with management or control of any partnership, corporation, trust, firm, or association whose application for a license has been denied or revoked, is under suspension or has been placed on probation, and while acting a

	(1)
	(1)
	 Where a probationary license is issued or where an existing license is placed on probation, this prohibition shall remain in effect for a period not to exceed five years. 

	(2)
	(2)
	 Where the license is denied or revoked, the prohibition shall continue until the license is issued or reinstated. 

	(b)
	(b)
	 “Manager, administrator, owner, member, officer, director, associate, partner, or any other person with management or control of a license” as used in this section and Section 4308, may refer to a pharmacist or to any other person who serves in such capacity in or for a licensee. 

	(c)
	(c)
	 The provisions of subdivision (a) may be alleged in any pleading filed pursuant to Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of the Government Code. However, no order may be issued in that case except as to a person who is named in the caption, as to whom the pleading alleges the applicabilityof this section, and where the person has been given notice of the proceeding as required by Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of the Government Code. The author
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	REGULATORY PROVISIONS 
	REGULATORY PROVISIONS 

	9. California Code of Regulations, title 16, section 1770(a) states: 
	For the purpose of denial, suspension, or revocation of a personal or facility
	license pursuant to Section 141 or Division 1.5 (commencing with Section 475) of the 
	Business and Professions Code, a crime, professional misconduct, or act shall be 
	considered substantially related to the qualifications, functions or duties of the 
	practice, profession, or occupation that may be performed under the license type
	sought or held if to a substantial degree it evidences present or potential unfitness of 
	an applicant or licensee to perform the functions authorized by the license in a 
	manner consistent with the public health, safety, or welfare. 
	COST RECOVERY 
	COST RECOVERY 

	10. Section 125.3 of the Code provides, in pertinent part, that the Board may request the administrative law judge to direct a licensee found to have committed a violation or violations of the licensing act to pay a sum not to exceed the reasonable costs of the investigation and enforcement of the case, with failure of the licensee to comply subjecting the license to not being renewed or reinstated.  If a case settles, recovery of investigation and enforcement costs may be included in a stipulated settlemen
	(December 13, 2023 Criminal Conviction – DUI on September 7, 2023) 
	FIRST CAUSE FOR DISCIPLINE 

	11. Respondent is subject to disciplinary action under Code sections 490 and 4301(l), in conjunction with California Code of Regulations, title 16, section 1770(a), in that on or about December 13, 2023, in a criminal proceeding entitled The People of the State of California vs. Lauren Ashley Curtis, in Superior Court of California, County of Orange, Case Number 23HM07658 MA, Respondent pled nolo contendere and was convicted of violating Vehicle Code section 23152(a) (driving under the influence of alcohol)
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	The circumstances surrounding the conviction are that on or about September 7, 2023, at approximately 12:25 a.m., a Laguna Beach Police Department officer was dispatched to a traffic collision involving Respondent.  Respondent lost control of her vehicle and veered into construction barriers causing her vehicle to over-turn.  Upon speaking to Respondent in the back of an ambulance, the officer noticed a strong odor of an alcoholic beverage coming from her person and watery eyes.  Respondent was taken to a l
	(Dangerous Use of Alcohol) 
	SECOND CAUSE FOR DISCIPLINE 

	12. Respondent is subject to disciplinary action under Code section 4301(h), on the grounds of unprofessional conduct, in that Respondent used alcoholic beverages to the extent or in a manner as to be dangerous or injurious to oneself, to a person holding a license, or to any other person or to the public, as alleged above in paragraph 11. 
	OTHER MATTERS 
	OTHER MATTERS 

	13. Pursuant to Code section 4307, if discipline is imposed on Pharmacy Technician License Number TCH 193563 issued to Lauren Ashley Curtis, Lauren Ashley Curtis shall be prohibited from serving as a manager, administrator, owner, member, officer, director, associate, or partner of a licensee for five years if Pharmacy Technician License Number TCH 193563 is placed on probation or until Pharmacy Technician License Number TCH 193563 is reinstated if it is revoked. 
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	PRAYER 
	PRAYER 

	WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, and that following the hearing, the Board of Pharmacy issue a decision: 
	1. 
	1. 
	1. 
	Revoking or suspending Pharmacy Technician License Number TCH 193563, issued to Lauren Ashley Curtis; 

	2. 
	2. 
	Prohibiting Lauren Ashley Curtis from serving as a manager, administrator, owner, member, officer, director, associate, or partner of a licensee for five years if Pharmacy Technician License Number TCH 193563 is placed on probation or until Pharmacy Technician License Number TCH 193563 is reinstated if Pharmacy Technician License Number TCH 193563 issued to Lauren Ashley Curtis is revoked; 

	3. 
	3. 
	Ordering Lauren Ashley Curtis to pay the Board of Pharmacy the reasonable costs of the investigation and enforcement of this case, pursuant to Business and Professions Code section 125.3; and, if placed on probation, the costs of probation monitoring; and, 


	4. Taking such other and further action as deemed necessary and proper. 
	Digitally signed bySodergren, Anne@DCA Date: 2024.07.28 13:48:21 -07'00'


	Sodergren, Anne@DCA 
	Sodergren, Anne@DCA 
	P
	Link

	7/28/2024 
	DATED: _________________ 
	DATED: _________________ 
	 
	ANNE SODERGRENExecutive Officer Board of PharmacyDepartment of Consumer AffairsState of California Complainant 
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