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BEFORE THE 
BOARD OF PHARMACY 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

MARITZA TORRES 
2223 Meyer Pl.
Costa Mesa, CA 92627 

Pharmacy Technician License No. TCH
96267 

Respondent. 

Case No. 7819 

DEFAULT DECISION AND ORDER 

[Gov. Code, §11520] 

FINDINGS OF FACT 

1. On or about April 15, 2025, Complainant Anne Sodergren, in her official capacity as 

the Executive Officer of the Board of Pharmacy, Department of Consumer Affairs (Board), filed 

Accusation Number 7819 against Maritza Torres (Respondent) before the Board. (Accusation 

attached as Exhibit A.) 

2. On or about January 19, 2010, the Board issued Pharmacy Technician License 

Number TCH 96267 to Respondent. The Pharmacy Technician License was in full force and 

effect at all times relevant to the charges brought in Accusation Number 7819 and will expire on 

November 30, 2025, unless renewed. 

3. On or about April 22, 2025, Respondent was served by Certified and First Class Mail 

copies of the Accusation Number 7819, Statement to Respondent, Notice of Defense, Request for 
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Discovery and discovery statutes (Government Code sections 11507.5, 11507.6, and 11507.7) at 

Respondent’s address of record which, pursuant to Business and Professions Code section 4100 

and California Code of Regulations, title 16, section 1704, is required to be reported and 

maintained with the Board. Respondent’s address of record was and is: 2223 Meyer Pl., Costa 

Mesa, CA 92627. 

4. Service of the Accusation was effective as a matter of law under the provisions of 

Government Code section 11505, subdivision (c), and/or Business and Professions Code section 

124. 

5. Government Code section 11506, subdivision (c), states, in pertinent part: 

The respondent shall be entitled to a hearing on the merits if the respondent
files a notice of defense . . . and the notice shall be deemed a specific denial of all
parts of the accusation . . . not expressly admitted.  Failure to file a notice of defense 
. . . shall constitute a waiver of respondent's right to a hearing, but the agency in its
discretion may nevertheless grant a hearing. 

6. The Board takes official notice of its records and the fact that Respondent failed to 

file a Notice of Defense within 15 days after service upon her of the Accusation, and therefore 

waived her right to a hearing on the merits of Accusation Number 7819. 

7. California Government Code section 11520, subdivision (a), states, in pertinent part: 

If the respondent either fails to file a notice of defense . . .  or to appear at the
hearing, the agency may take action based upon the respondent's express admissions
or upon other evidence and affidavits may be used as evidence without any notice to
respondent . . . . 

8. Pursuant to its authority under Government Code section 11520, the Board finds 

Respondent is in default. The Board will take action without further hearing and, based on the 

relevant evidence contained in the Default Decision Investigatory Evidence Packet in this matter, 

finds that the charges and allegations in Accusation Number 7819, are separately and severally, 

found to be true and correct by clear and convincing evidence. 

9. The Board finds that the actual costs for Investigation and Enforcement are $1,071.75 

as of May 20, 2025. 
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DETERMINATION OF ISSUES 

1. Based on the foregoing findings of fact, Respondent Maritza Torres has subjected her 

Pharmacy Technician License Number TCH 96267 to discipline. 

2. The agency has jurisdiction to adjudicate this case by default. 

3. The Board of Pharmacy is authorized to revoke Respondent’s Pharmacy Technician 

License based upon the following violations alleged in the Accusation which are supported by the 

evidence contained in the Default Decision Investigatory Evidence Packet in this case: 

Respondent has subjected her pharmacy technician license to disciplinary action under Business 

and Professions Code section 821, in that she failed to comply with the Order issued by the Board 

on February 4, 2025, requiring Respondent to submit to a mental and/or physical examination 

pursuant to Business and Professions Code section 820. 

ORDER 

IT IS SO ORDERED that Pharmacy Technician License No. TCH 96267, issued to 

Respondent Maritza Torres, is revoked. 

Upon revocation per this Order, under Business and Professions Code section 4307, 

subdivision (a), Respondent shall be prohibited from serving as a manager, administrator, owner, 

member, officer, director, associate, partner, or serving in any other position with management or 

control of a licensee. This prohibition shall continue until the license is issued or reinstated. 

Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a 

written motion requesting that the Decision be vacated and stating the grounds relied on within 

seven (7) days after service of the Decision on Respondent. The agency in its discretion may 

vacate the Decision and grant a hearing on a showing of good cause, as defined in the statute. 

This Decision shall become effective at 5:00 p.m. on July 30, 2025. 

It is so ORDERED on June 30, 2025. 

FOR THE BOARD OF PHARMACY 
DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

By 
85130691.docxDOJ Matter ID:SD2025801002 
Attachment: 
Exhibit A: Accusation Seung W. Oh, Pharm.D., Board President 3 
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ROB BONTA 
Attorney General of California 
GREGORY J. SALUTE 
Supervising Deputy Attorney General
DESIREE I. KELLOGG 
Deputy Attorney General 
State Bar No. 126461 

600 West Broadway, Suite 1800 
San Diego, CA 92101
P.O. Box 85266 
San Diego, CA 92186-5266 
Telephone: (619) 738-9429 
Facsimile:  (619) 645-2061 
E-mail: Desiree.Kellogg@doj.ca.gov

Attorneys for Complainant 

BEFORE THE 
BOARD OF PHARMACY 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

MARITZA TORRES 
2223 Meyer Pl.  
Costa Mesa, CA 92627  
   
Pharmacy Technician License No. TCH 
96267 

Respondent. 

Case No. 7819  

ACCUSATION 

PARTIES 

1. Anne Sodergren (Complainant) brings this Accusation solely in her official capacity 

as the Executive Officer of the Board of Pharmacy, Department of Consumer Affairs (Board). 

2. On or about January 19, 2010, Board of Pharmacy issued Pharmacy Technician 

License Number TCH 96267 to Maritza Torres (Respondent).  The Pharmacy Technician License 

was in full force and effect at all times relevant to the charges brought herein and will expire on 

November 30, 2025, unless renewed. 
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JURISDICTION 

3. This Accusation is brought before the Board under the authority of the following 

laws. All section references are to the Business and Professions Code (Code) unless otherwise 

indicated. 

4. Code section 4300, subdivision (a), states, “Every license issued may be suspended or 

revoked.” 

5. Code section 4300.1 states: 

The expiration, cancellation, forfeiture, or suspension of a board-issued license 
by operation of law or by order or decision of the board or a court of law, the 
placement of a license on a retired status, or the voluntary surrender of a license by a 
licensee shall not deprive the board of jurisdiction to commence or proceed with any 
investigation of, or action or disciplinary proceeding against, the licensee or to render 
a decision suspending or revoking the license. 

6. Code section 4307, subdivision (a), states: 

(a) Any person who has been denied a license or whose license has been 
revoked or is under suspension, or who has failed to renew his or her license while it 
was under suspension, or who has been a manager, administrator, owner, member, 
officer, director, associate, partner, or any other person with management or control 
of any partnership, corporation, trust, firm, or association whose application for a 
license has been denied or revoked, is under suspension or has been placed on 
probation, and while acting as the manager, administrator, owner, member, officer, 
director, associate, partner, or any other person with management or control had 
knowledge of or knowingly participated in any conduct for which the license was 
denied, revoked, suspended, or placed on probation, shall be prohibited from serving 
as a manager, administrator, owner, member, officer, director, associate, partner, or in 
any other position with management or control of a licensee as follows: 

(1) Where a probationary license is issued or where an existing license is 
placed on probation, this prohibition shall remain in effect for a period not to
exceed five years. 

(2) Where the license is denied or revoked, the prohibition shall continue 
until the license is issued or reinstated. 

/// 

/// 

/// 

/// 

/// 
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STATUTORY PROVISIONS 

7. Section 820 of the Code states: 

Whenever it appears that any person holding a license, certificate or permit 
under this division or under any initiative act referred to in this division may be 
unable to practice his or her profession safely because the licentiate’s ability to 
practice is impaired due to mental illness, or physical illness affecting competency, 
the licensing agency may order the licentiate to be examined by one or more
physicians and surgeons or psychologists designated by the agency.  The report of the 
examiners shall be made available to the licentiate and may be received as direct 
evidence in proceedings conducted pursuant to Section 822. 

8. Section 821 of the Code provides that the licentiate’s failure to comply with an order 

issued under section 820 shall constitute grounds for the suspension or revocation of the 

licentiate’s certificate or license. 

9. Section 826 of the Code states: 

The proceedings under Sections 821 and 822 shall be conducted in accordance 
with Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of Title 2 of 
the Government Code, and the licensing agency and the licentiate shall have all the 
rights and powers granted therein. 

COST RECOVERY 

10. Code section 125.3 provides, in pertinent part, that the Board may request the 

administrative law judge to direct a licensee found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case, with failure of the licensee to comply subjecting the license to not being 

renewed or reinstated. If a case settles, recovery of investigation and enforcement costs may be 

included in a stipulated settlement. 

FACTUAL ALLEGATIONS 

11.  On or about February 4, 2025, the Board issued an order (the Order) requiring 

Respondent to submit to a mental and/or physical examination to determine whether her ability to 

safely practice as a pharmacy technician is impaired due to mental and/or physical illness. 

12. On or about February 5, 2025, the Board caused Respondent to be served by Certified 

Mail a copy of the Order at her address of record, which pursuant to Business and Professions 
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Code section 4100 and California Code of Regulations, title 16, section 1704, subdivision (a), is 

required to be reported and maintained with the Board. Respondent’s address of record was and 

is: 2223 Meyer Place, Costa Mesa, CA  92627. 

13. The Order provides the following: 

IT IS ORDERED, under Business and Professions Code section 820 that: 

1. Respondent shall submit to examination(s) to be conducted by a physician 
specializing in psychiatry, and/or by a qualified psychologist selected by the Board, 
or its designee, to determine whether Respondent is mentally and/or physically ill to 
the extent that Respondent’s ability to safely practice as a pharmacy technician is 
impaired; 

2. The examination(s) of Respondent shall be conducted at a time mutually 
convenient to Respondent and the examiner(s) selected by the Board, but in no event 
later than thirty (30) days from the date of service of this Order; … [Emphasis 
added.] 

14. Over thirty days have passed since service of the Order, and Respondent has not 

contacted the Board to make arrangements for the examination. 

CAUSE FOR DISCIPLINE 

(Failure to Comply with Order ) 

15. Respondent is subject to disciplinary action under Code section 821 in that she failed 

to comply with the Order issued on February 4, 2025, requiring her to submit to a mental and/or 

physical examination pursuant to Code section 820.  The circumstances are described in 

paragraphs 11 through 14 above, which are incorporated herein by reference.  

OTHER MATTERS 

16. Pursuant to Code section 4307, if discipline is imposed on Pharmacy Technician 

License Number TCH 96267 issued to Maritza Torres, she shall be prohibited from serving as a 

manager, administrator, owner, member, officer, director, associate, or partner of a licensee for 

five years if the Pharmacy Technician License is placed on probation or until the Pharmacy 

Technician License is reinstated, if it is revoked.  
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PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Board of Pharmacy issue a decision: 

1. Revoking or suspending Pharmacy Technician License Number TCH 96267, issued 

to Maritza Torres; 

2. Prohibiting Respondent Maritza Torres from serving as a manager, administrator, 

owner, member, officer, director, associate, or partner of a licensee for five years if Pharmacy 

Technician License Number TCH 96267 is placed on probation or until the Pharmacy Technician 

License is reinstated, if it is revoked; 

3. Ordering Maritza Torres to pay the Board of Pharmacy the reasonable costs of the 

investigation and enforcement of this case, pursuant to Business and Professions Code section 

125.3 and if placed on probation, the costs of probation monitoring; and,  

4. Taking such other and further action as deemed necessary and proper. 
Digitally signed bySodergren, 

 Anne@DCA 
Sodergren, Anne@DCA 
Date: 2025.04.15
20:24:39 -07'00'DATED: _________________4/15/2025

 ANNE SODERGREN
Executive Officer  
Board of Pharmacy 
Department of Consumer Affairs 
State of California  
Complainant  

  

SD2025801002 
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