BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against: Case No. 4989
NATHASJA HEIDI SANTOS
329 S. San Gabriel Blvd
Pasadena, CA 91107

Pharmacy Technician Registration No. TCH
64134

Respondent,

DECISION AND ORDER
The atfached Stipulated Surrender of License and Order is hereby adopted by the

Board of Pharmacy, Department of Consumer Affairs, as its Decision in this matter.
This Decision shall become effective on January 22, 2016,

It is so ORDERED on December 23, 2015.

BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

By

Amy Gutierrez, Pharm.D, :
Board President ’
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KAMALA D, FIARRIS

Attorney General of California

THOMAS L. RINALDI

Supervising Deputy Attorney General

CRISTINA FRLIX

Deputy Attorney General

State Bar No, 195663
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 897-2455
Facsimile: (213) 897-2804
E-mail; Cristina.Felix@doj.ca.gov

Attorneys for Complainant

BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA
In the Matter of the Accusation Against: Cage No. 4989 .
NATHASJA HEIDI SANTOS STIPULATED SURRENDER OF
329 8. San Gabriel Bivd LICENSE AND ORDER

Pasadena, CA 91107

Pharmacy Technician Registration No. TCH
04134

Respondent,

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true;
 PARTIES
1. Virginia Herold (Complainant) is the Executive Officer of the Board of Pharmacy.

She brought this action solely in her official capacity and is represented in this matter by Kamala
D, Harris, Attorney General of the State of California, by Cristina Felix, Deputy Attorney
Gleneral, ‘ 7

2. Nathasja ITeidi Santos (Respondent) is representing herself in this proceeding and has
chosen not to exercise her right to be represented by counsel,

i

Stipulated Surrender of License (Case No, 4989)
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Stipulated Surrender of License and Order,

| compel the attendance of witnesses and the production of documents; the right to reconsideration

3. Onorabout August 10, 2005, the Board of Pharmacy issued Pharmacy Technician
Registration No, TCH 64134 to Respondent, The Pharmacy Technician Registration was in full
force and effect at all times relevant to the charges brought in Accusation No. 4989 and will
expired on April 30, 2015. On or about February 17, 2015, pursuant to Business and Professions
Code section 4311, the Board suspended Respondent’s license due to her incarceration on or
about :Iuly 25, 2014, The suspension was to remain in effect for the duration of her incarceration,

JURISDICTION

4, Accusation No, 4989 was filed before the Board of Pharmacy (Board), Depattment of
Consumer Affairs, and is currently pending against Respondent. The Accusation and all other
statutorily required documents were properly served on Respondent on April 8, 2015,
Respondent timely filed her Notice of Defense contesting the Accusation. A copy of Accusation
No. 4989 is attached as Exhibit A and incorporated by reference.

ADVISEMENT AND WAIVERS

5, Respondent has carefully read, and understands the charges and allegations in

Accusation No. 4989, Respondent also has carcfully read, and understands the effocts of this

6.  Respondent is fully aware of her legal rights in this matter, including the right to B
hearing on the charges and allegations in the Accusation; the right to be represented by counsel, at
her own expense; the right to confront and cross-cxamine the witnesses against her; the right to

present evidence and to testify on her own behalf} the right to the issuance of subpoenas o

and court review of an adverse decision; and all other rights accorded by the California
Administrative Procedure Act and othér applicable laws, 7

- 7. Respondent voluntarily, knowingly, and intelligently waives and gives up each and
every right set forth above.
i
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CULPABILITY

8. Respondent admits the truth of each and every charge and allegation in Accusation
No. 4989, agrees that cause exists for discipline and hereby surrenders her Pharmacy Technician
Registration No, TCH 64134 for the Board's formal acceptance. _

9. Respondent understands that by signing this stipulation she enables the Board to is.sue

an order accepting the surrender of her Phatmacy Technician Registration without further

process,

CONTINGENCY

10, This stipu!éttion shall be subject to approval by the Board of Pharmacy, Respondent
understands and agrees that oounsd for Complainant and the staff of the Board of Pharmacy may
communicate ditectly with the Board regarding this stipulation and surrender, without notice to or
participation: by Respondent, By signing the stipulation, Respondent understands and agrees that
she may not withdraw her agreement or seek to rescind the stipulation prior to the time the Board
considers and acts upon it. 1f the Board fails to adopt this stipulation as its Decision and Order,
the Stipulated Surrender and Disciplinary Order shall be of no force or effect, except for this
paragraph,' it shall be inadmissible in any legal action Between the parties, and the Board shall not
be disqualified frgm further action by having considered this matter,

11, The parties understand and agree that Portable Document Format (PDF) and facsimile
copies of this Stipulated Surrender of License and Order, including Portable Docﬁment Format
(PDF) and facsimile signatures thereto, shall have the same force and effect as the originals.

12, This Stipulated Surrender of License and Qrder is intended by the parties to be an
integrated writing representing the complete, final, and exclusive embodiment of their agreement,
It supersedes any aﬁd all prior or contemporaneous agreements, understandings, discussions,
negotlations, and commitments (written or oral), This Stipulated Surrender of License and Order
may not be altered, amended, modified, supplomented, or otherwise changed exoopt by a writing
excouted by an authorized representative of each of the parties.

13. In consideration of the foregoing admissions and stipulations, the parties agree that

the Board may, without further notice or formal proceeding, issue and enter the following Order:

3
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ORDER

IT IS HEREBY ORDERED that Pharmacy Téchnioian Registration No, TCH 64134, issued
to Respondent Nathasja Heidi Santos, is surrendered and accepted by the Board of Pharmacy,

1. The surrender of Respondent’s Pharmacy Technician Registration and the aceeptance
of the surrendered license by the Board shall constitute the imposition of discipline against
Respondent, This stipulation constitutes a record of the discipline and shall become a part of
Respondeni’s Heense history with the Board of Pharmacy,

2. Respondent shall lose all rights and privileges as a Pharmacy Technician in California
as of the effective date of the Board's Decision and Order, |

3. Respondent shall relinquish to the Board his or her pharmacy technician license,
including her pocket license and, if one was issued, her wall certificate, to the board within ten
(10} days of the cffoctive date of this decision,

4, Respohdent may not apply for any license, permit, or registration from the board for

three (3) years from the effective date of this decision. Respondent understands and agrees that if

‘she ever files an application for licensure or a petition for reinstatement in the State of California,

the board shall treat it as a new application for licensure, Respondent stipulates that should she
apply for any license from the board on or after the effective date of this decision, all allegations
set forth in the Accusation No. 4989 shall be deemed 10 be true, correct and admitted by
respondent when the board determines whetlier to grant or deny the application. Respondent shall
satisfy all requirements applicable to that license as of the date the application is submitted io the
board, including, buf not limited to certification by a nationally recognized body priot to the
issuance of a new license, Respondent is required to report this surrender as disciplinary action,
5. Respondent stipulates that should she apply for any license from the board on or after
the effective date of this deoision, investigation and prosecution costs in the amount of $3,652.50
shall be paid to the Board prior to issuance of a new license,
7/
1
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JURISDICTION
3. This Aceusation l$ brought before the Board under the authority of the followlng
lawis, Al section references ars o the Business and Profassions Code uness othorwlse Indioated,
STATUTORY PROVISIONS

4, Section 490 states, in partinent part:

"(a) Inaddition to any other action that a board s permitied to take against a Heensee, 4
bosid may suspend or revoke a loense on the ground that the Heensee has boen convieled of &
orime, if the orime s substantially related to the quallfications, funetions, or duties of the tuglnesy
or profession for which the Hoenge was lesued,

(b} Notwithstanding any other proviston of law, a board may exsrelse any suthority to
dlsclpline a lloensee for convistion of n orfme that 1g Independent of the autherity granted under
subdivigion (&) only if the crime s substantlally related o the qualtfications, functlona; ar duties
of the business or profession for which the Heenseo's Hoense was Tssusd,

(&) A conviotion within the meaning of this seotion means 4 plea or verdiot of guilty or a
convietion following o plea of nole contendere, Any action that s board is permitted to take
following the establishment of a conviotion may be taken when the time for appeal has alapsed,

or the Judgment of vonviotion has been affirmed on a}aiwiﬂ, ot when an order granting probation

is made susponding the impoaltion of sentence, trrespective of a subsequent order tmder the

provistons of Sectlon 1203 .4 of the Penal Code,"

3. Sectfon 4300 provides o pertinent part, that every liconse lgsued by the Boards 1y
subjeot to disciplive, Including suspenston or revocstion,

6. . Saction 4300,1 staten: '

"The expiration, cancellation, forfeiture, or suspension of a board-lssued lioense by

| operation of law or by order or declsion of the board or & vourt of law, the “gﬂé'cemmnf ol's lloense

on o petired status, or the voluntary surrender of a llcense by a licensee shall not deprive the board | |
of jurisdiction 1o commence or proseed with any Investigation of) or ection or diseiplinary
proceeding agalnst, the llcenses or to render a decislon suspending or revoking the leense, '
H
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duties of a licenses under thig chapter, The record of convietion of & vielation of Chapter 13

- substances or 0f a violation of the statites of thig state regulating controlied substances or

| ofthls provision, The board may take aotion when the thne for appoal ias slapsed, or the

7. Secllon 4301 states, in portinent part: _
"The board shall take action against any holder of'a Heense who s gullty of unprofesstonal
conduot or whose Hieense has been proeured by fraud or misrepresentation or tasued by mistake,

Unprofossional eonduct shall inolude, but is not limlied to, any of the Following:

() The commisaion of any act Involving moral turpitude, dishonesty, fiaud, decol, or
porruption, whether the act s committed in the course of relations ag a leengse or othorwise, snd
wisether the aot I o folony or misdemeanot or not, |

()  The violation of any of the statutes of this state, or any other state, or of the United

States regulating controlled substances and dangercus drups.
(I}  The canyviotion of a erime substantially tolated to the qualifications, functlons, and
{commenclng wilh 8eotlon B01) of Title 21 of the Uinited Statng Code regrlating controlied

dangerous drugs shal! be conclusive evidence of waprofessionasd conduet, In all other cases, the
record of conviction shall be conelugive evidence anly of the fact that the convistion oecurred,
The botrd may tnquire into the elreumstances surrounding the commission of the eilme, In crder
to tix the degree of discipling or, in the case of a conviction not involving controlled subsiances
or dangerous drugs, to deterning If the conviction 1s of an offense substanttally related 1o the
qualtfications, functions, and dutles of  llcenses under ihls chapter. A ploa or verdict of guilty or

u eonvigtion following a plea.of nolo contendere is deemed to be & conviciion within the mesning

Judgment of conviotion has boet afffrmed on appeal or when an order granting probation i3 made |
suspending the imposition of sentence, irrespective of 4 subssquent order under Section 1203.4 of

the Penal Code alfowlng the parson to withdraw his or her plea of gutity and to enter a plea of not

Acousatlon
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- Heenses or veglstrant (f to o substantial depres 1t evidences prosent or potential unfitness of a

| the Jicensing et to pay a sum not (o excesd the reasonable cosis of the investigation and

guilty, or setting aside the verdiet éf gullty, or dismissing the agousation, lnformation, or

indlictment,

(0) Violating or attempting to violate, dlrecily or indiroctly, or assisting In or abetting the
violation of or conspiring to viclate any provision or term of this chapter or of the applicable
federal and state laws and regulations governing pharmacy, Inchiding regulations estalilished by
the board or by sy other state or Tedoral regulatory agency.”

REGULATQRY PROVISIONS

8 Californla Code of Regulations, title 16, seotion 1770, states:

"Ror the purpose of dental, suspenston, ot revosation of & personal or faoility license
pursuant to Division 1.5 {commensing with Seetion 475) of fhe Bustness ard Professions Code, o

orirne or act shall be consideced substantlally reluted to the qualifications, functions or duties ofa

iloengee or rogistrant 1o perform the functions authorized by hig Hoense or reglstration in a
mannor congistent with the publio iwali;l'i; safely, or welfure."
| COSTRECOVERY |
9. Seotion 123.3 provides, In pertinent part, that the Board mﬁ-:} request the

administrative law Judge To direct a leentlate found to have committed a violation or violations of

enforgoment of the case, with fallure of the llcentiate to comply subjocting the lcense to not
being renewed or relustated, [T a case seitles, resovery of investigatlon and enforoement coste

may be metuded in a stipulated sotiiemont,

10, “Methamphotamine,” iy a schedule 11 sontrolied substance as defined in Health and
Safoly Code section | 1033, subdivislon (e}14), and s categorizad a dangerous drug pursvant io
seetlon 4022, :

W
i
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| subdivision (1), In conjunction with Califomla Coda of Regulatious, tile 16, secltion 1770, o the

No, KA104379.) The Court sentenced Regpondent to serve 8 months in Los Angeles County Jaii

I Stene of California v, Nerthasfa Heiat Santos (Super, Ct. L.A. County, 2014, No, NA097841 h

[ The eireumstances surmunding the convictions are that on or abowt Detaber 23, 2013,

FIRBT CAUSH, X

(Convictions of Substantinlly Rolated Crhnes)

Il Respondent Is subject to disslplinary actlon under seations 490, 4300, and 4301,

groimds of un pi‘of@&ﬂkﬂ-ml conduet, in that Respondent was convisted of erimes substantlaily
related to the qualifications, ﬂmctionx, and duties of'a phar'mucy.tael'mkcmn, as follows:

& On orabout October 22, 2014, after pleading nolo conterdere, Respondent was
eonvicted of one felomy eount of violating Penal Code seotion 4-59 fsecond degres: sommerclal
burglary], one felony vount of violdttng Penal Code seetlon 330.5(a) [Identity theft], and one
felony count of viclating Penal Code sestion 484e(d) [theft] In the edminal proceeding entitled
The People of the Stave of Celifornia v. Nathagiu Feld] Sentos (Super, Ct, L.A. County, 2014,

for the Ponal Code 439 convietion, and an additional 2 years for the remalning convictions, jall

time to run eonourrent with her 3 year term in eriminel proceeding entitled The People of the

Respondent used 4 oredlt card not belonging to her t check info Paclfic Palns Hotal in the City
of Industry, Respondont was in possession of several credit eards not belonging to her when ghe
was arrested. N

| b, Onorabowt July '25,'2(114, after ploating nolo contendere, Respondent was sonviated |.
of one folony vount of violating Penial Cods section 459 [second degres: commerofal bufglary]
and four felony counts of violating Penal Code seetion 475, subdivision (a) [forgery] tn the
criminal prooeeding entitled The People of the State of Caltfornla v. Nathaya Hetd! Santos
(Super, Ct 1.A. County, 2014, No. NA097841.) The Court sentenced Respondant to serve 3
years in Los Angeles County Jail and denied probation, The elroumstances surrounding the
convistion are that on or about November 2, 2013, Respondent used an identifieation ga'rd and a
oredit oard not lae]mfgi‘ng to herto cheok inke the Weattn Totel In Long Benoh, CA, '
i
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¢, Onorabout September |8, 2013, after pleading nolo contenders, Reapondent was
co_nvi oted of one felony eount of violating Fenal Code seotion 5305, subdivision (a) [Helentity
thefi] In the criminal provecding entltied The People of the Stete of Californta v, Neathagfa Meldi
Serios (Super, Ct, TuA, County, 2013, No, GA090399.) On or about Tuly 25, 2014, Réspcmdﬁm

| was remanded to custody and was sentencod to serve 3 years in Los Angeles County Jafl, The

oireumstances sutrounding the conviotion are that on or about May 31, 2013, during un
Investigation by the Pasadena Pollos Department of eriminal threats againgt Respondent by her

boyfriend, J.C.,an offioer attempled o reach Rospondent 1o warn her but was unable to contact

I her, The officer recelived information that 1,0, could possibly be staying at the Budget Inn

located at 15412 Francisquite Ave, La Puente, CA, The officers becane awars that the only
person rogistered gt the hotel was not o regulal customer and used 't:he.nmw Nicols Lopez.
However, Respondent’s car was Hated under the reglsteation card for Nicole Lopez, As the
offivers were heading to Respondent's room, Respondent was seen crossing the strest,
Respondent told officers that J.C, wa&fln her hotel room, wom 120, When the officers en’wréd
thie veam they found, in plaln sight, » photosopier maching, severa! ohecks belonging ko Andrew
"Tran, & check book belonging to Fellz Chavez, s blue paper with personal profiles on f, and -
swhite card reader, There was alse a Targe Methsm phetamine smoklag pipe, with white rosicue
indl bum marks on I, on the table, The officers also found & smefl ziploc bag containing ‘
?xflw:tlm.mpfmtémim inside a while Chanel ¢ift bag. When asked I she hud anything tlegal In her
possesgion, Respondent booame.norvous and avolded fh-cs wuestion, During a search of
'R%p(mdc‘!ﬁt‘ﬁ puivse, one of the officers found an 10 in the name of Nicole Lopez, The 11 had
Rospondent’s plefure tut false infm'nmciw, The afficer also found f sounterfeit §1 0(5&30 hi%l, B
stoten cheokbook, a Visa card in the name of Nieole Lopez and two ddditional eredit cards, A

cameorder contalning a video of Respondent and her boyfriend smaking methmnphetamine was

| also found on the table in the room, Additlonal identity theft protiles were found in a cargo bag

- belonging to Respondent and addltional ltems of stolen mail belonging to different poople were

foruad ini[ia&pondﬁm’s vehlole, -

Wik
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SECOND CAUSE FOR DISCIPLING
(Acts Involving Moral turpitnde, Dishonesty, Fraud, Deeolt, or Corraption

12, Respondent is swbject to dissliplinary action under section 4301, subdivision ), in
that, Respondent commitied acts involving moral turpitude, dishonesty, fraud, decelt, or
corvuption with the Intent to substantlally beneflt herself, or substantially injure another, as
follows:

. On orabout Novernber 12, 2013 and May 31, 2013 Respondent was in possession of
false documents, Complalnant refers to, and by reference incorporates, the allegatlons set forth
wbove In paragraph i1, subiparagraphs (b) and (2), inclusive, as though set forth fly,

b, Onorabout September 15, 2013, the Anaheimn Police Department respondad 1o a cal!
of suspicious eirermstances at the Marrlott Hdtal located at 700 W. Convention Way, Anaheim,
California, When they arvived af the focatlon the seerity officer directed them (o a growp of four
subjects siiting in the lobby that refused to puy & $500,00 bill, After the soourity offivers had
gone to their roorn they Tiied to pay the balsnce with several c:_redit-darcls. [uring a yearch of the
rodm the polise offivars found & wallel with & California identification that belonged to
Respondent. A second Califormia jdentification was found in her wallet that appesred to be
gounterfit with Respondent’s pieture, Officers found additioval Favdulent oredit cards and
eheoks In the room with Respondent’s information. Respondent was subsequently arvested for

violating Penal Code vection 330.5 [identity theft].  Subsequently, on or about September 18,

1 2013, criminal charges were fHed in the matter entitled The People af the Staie of California v,

Nathasfa Heldi Sartos (Buper, Ct. Orvange County, 2013, No. 13NF3209) On or about July 16,

| 2014, Respondont falled to appenr al the Nexth Justics Center for a allminary howsing, The

| Court issued 8 bench warrant in the amount of $30,000.

/7
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| amvested for violating Health and Safety Code sectlon 11364 [possession of paraphernalia],

22 S 3 dn A

o Onorabout April 12, 2013, the Los Angoles Police Department recelved a radio oall
of a oltlzon following « possible kidnap suspeot. When the officers located the vehiole, they
conducted & traffic stop. Respondent was the driver of the vehicle, When asked, If someone had
trled to kidnap her or 1 she got Into a physieal altwrontion with someone, she repiied, *no,”
Respondent Indioated that the reporting party was her mother because she had not come Home In
a couple of days and belioved that her boyfirlend was foroing her into using narcotios, During a
consensual search of her vehiele, the officer found a long clear plastio pipe contalning an off

white orystaliine substance resembling Methamphetaming reskiue. Reapondent was subsequentiy

Officors also revoverad o red box contalning various credit cards, connterfolt bills and 1D from
o plastic bag behind the passenger seat. A Wack laptop bag containing varlous eredit cards,
checks, opened mall from different addresses, a crodlt card reader, 4 laptop, and a oredit card
embossing machine In a white luggage bag weie recovered form the trunk. Respondent was
arrested on addittonal charges of violating Penal Code section 496, subdiviston (s) [receiving
stolon property, When usked why there was a plewure of heron e Californta identification with «
different name, Respondont stated that her ﬁxwlaby'ﬁ*lenti mado the ldentification a while ago 1o

boak hotels without using her real vame.

(Possession of Drug Paraphornalia)

13, Respondent is subject to disciptinary action wnder seeiim'm 4300 and 4301,
subdivision (), on the grounds of un-pmi‘twsion'asl conduet, in that on or about April 12, 2013,
Respondent was in possession of o glass plpe, Complainant relers to, and by this roforonce
incorporates, the allegations set forth above in paeagraph 12, subparagraph (e), a8 though sef forth 7
faily, | '
lif ‘
M
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- DATED: ‘22 / )S?S ) I-E:)

EOURTH CAUSYE EOR DISCIPLIND
(Tnprofessicnal Conduct / Vielation of Licensing Chapter)

14, Respondent is subject to disoiplinary action under seotlon 4301, wubdivision (o), In
thai: Respondent committed acts of unprofessionsl sonduot aqcl { of violated provisions of the
[{foensing chapter, Complainant vefers to, and by this referenge ncorporaies, the allegations sut
forth above in pavagraphs 1113, inoloslye, s though set forth fully,

ERAYER -

WHEREFORE, Complalnant requests that a hesring be held on the matters heveln alloged,
andt that following the kearing, the Board issue a deolsion: '

‘ Lo Revoking or suspending Pharmacy Techniclan Regletration No, TCH 64134, lssved
to Nathasja Heldi Santos;

2. Ordeving Nathaya Held! Sanfos to psy the Board the reasonable costs of the
ivvestigation and eeforcement of this cage, pursuant fo section 125.3; and

3. Taking such other and further aotlog as desmed necessary aid proper,

Department of Consumer Affule
Stake of Californig

Complainant
LAZO45 11258
S1599867 dualoe
M of
9
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