
 

          

 

  

    

      

   

 

 

 

   

 

  

 

   

      

  

 

 

  

  

  

   

  

 

 

 

 

   

  

  

  

  

 

-·-,a EXPRESS SCRIPTS• ·~ Express Communications 

01.23.2025 

Emergency Prescription Assistance Program 

Activated due to the California Wildfires 

Beginning January 17, 2025, the Federal Department of Health and Human Services (HHS) 

Assistant Secretary for Preparedness and Response (ASPR) is implementing a new Emergency 

Prescription Assistance Program (EPAP in response to devastation caused by the wildfires in the 

State of California. 

This communication is your pharmacy’s notice that the EPAP has been activated by HHS ASPR. 

Express Scripts administers this emergency prescription program on behalf of HHS and will 

immediately begin adjudicating claims for prescription drugs, vaccines, specific medical supplies 

and limited durable medical equipment (DME) for patients impacted by the disaster.  

This program differs from the state-declared emergencies that trigger Express Scripts Refill-Too-

Soon procedures for applicable sponsors and members. The EPAP is supported by HHS and 

intended ONLY for persons without insurance coverage who are impacted in the following 

California zip codes as defined by the federally declared disaster and who present a valid 

prescription or refill. All prescriptions processed using EPAP are $0 copay for the patient. 

By receiving this communication, your pharmacy is already in the EPAP network. No further 

action is required to process claims. 

EPAP Claims Processing Information 

• When an uninsured patient from the disaster area visits your pharmacy with a prescription or 

prescription bottle to obtain medication or replacement durable medical equipment, please have 

them call 855.793.7470. 

• Express Scripts will immediately create an eligibility file if they qualify for EPAP. 

• Once eligibility is set up, the pharmacist can process the claim immediately. 

• Please process claims for EPAP members using the information shown below. 

BIN: 003858 

PCN: A4 

Rx Group: EPAP2LOCATIONC 

Member ID number SSN (if member ID unavailable) 

• Claims will process as usual for members with existing pharmacy benefits coverage.   
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90220

90230

90240

90250

90260

90270

If you need a member’s specific prescription processing information or other help with a claim, 

please visit our Pharmacist Resource Center at https://prc.express-scripts.com. Members should 

contact the Express Scripts Emergency Prescription Assistance Program at 855.793.7470. 

Affected ZIP codes in California 

90001 90054 90212 90309 90702 90895 91189 91350 91497 91749 

90002 90055 90213 90310 90703 90899 91191 91351 91499 91750 

90003 90056 90311 90704 91001 91199 91352 91501 91754 

90004 90057 90221 90312 90706 91003 91201 91353 91502 91755 

90005 90058 90222 90313 90707 91006 91202 91354 91503 91756 

90006 90059 90223 90397 90710 91007 91203 91355 91504 91765 

90007 90060 90224 90398 90711 91008 91204 91356 91505 91766 

90008 90061 90401 90712 91009 91205 91357 91506 91767 

90009 90062 90231 90402 90713 91010 91206 91359 91507 91768 

90010 90063 90232 90403 90714 91011 91207 91363 91508 91769 

90011 90064 90233 90404 90715 91012 91208 91364 91510 91770 

90012 90065 90239 90405 90716 91016 91209 91365 91521 91771 

90013 90066 90406 90717 91017 91210 91367 91522 91772 

90014 90067 90241 90407 90723 91020 91214 91371 91523 91773 

90015 90068 90242 90408 90731 91021 91221 91372 91526 91775 

90016 90069 90245 90409 90732 91023 91222 91376 91601 91776 

90017 90070 90247 90410 90733 91024 91224 91380 91602 91778 

90018 90071 90248 90411 90734 91025 91225 91381 91603 91780 

90019 90072 90249 90501 90744 91030 91226 91382 91604 91788 

90020 90073 90502 90745 91031 91301 91383 91605 91789 

90021 90074 90251 90503 90746 91040 91302 91384 91606 91790 

90022 90075 90254 90504 90747 91041 91303 91385 91607 91791 

90023 90076 90255 90505 90748 91042 91304 91386 91608 91792 

90024 90077 90506 90749 91043 91305 91387 91609 91793 

90025 90078 90261 90507 90755 91046 91306 91388 91610 91795 

90026 90079 90262 90508 90801 91066 91307 91390 91611 91797 

90027 90080 90263 90509 90802 91077 91308 91392 91612 91799 

90028 90081 90264 90510 90803 91101 91309 91393 91614 91801 

90029 90082 90265 90601 90804 91102 91310 91394 91615 91802 

90030 90083 90266 90602 90805 91103 91311 91395 91616 91803 

90031 90084 90267 90603 90806 91104 91313 91396 91617 91804 

90032 90086 90604 90807 91105 91316 91399 91618 91841 

90033 90087 90272 90605 90808 91106 91321 91401 91702 91896 

90034 90088 90274 90606 90809 91107 91322 91402 91706 91899 

90035 90089 90275 90607 90810 91108 91324 91403 91711 93510 

90036 90090 90277 90608 90813 91109 91325 91404 91714 93532 
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90037 90091 90278 90609 90814 91110 91326 91405 91715 93534 

90038 90093 90280 90610 90815 91114 91327 91406 91716 93535 

90039 90094 90290 90612 90822 91115 91328 91407 91722 93536 

90040 90095 90291 90637 90831 91116 91329 91408 91723 93539 

90041 90096 90292 90638 90832 91117 91330 91409 91724 93543 

90042 90099 90293 90639 90833 91118 91331 91410 91731 93544 

90043 90101 90294 90640 90834 91121 91333 91411 91732 93550 

90044 90102 90295 90650 90835 91123 91334 91412 91733 93551 

90045 90103 90296 90651 90840 91124 91335 91413 91734 93552 

90046 90134 90301 90652 90842 91125 91337 91416 91735 93553 

90047 90189 90302 90659 90844 91126 91340 91423 91740 93563 

90048 90201 90303 90660 90845 91129 91341 91426 91741 93584 

90049 90202 90304 90661 90846 91131 91342 91436 91744 93586 

90050 90220 90305 90662 90847 91182 91343 91470 91745 93590 

90051 90209 90306 90670 90848 91184 91344 91482 91746 93591 

90052 90210 90307 90671 90853 91185 91345 91495 91747 93599 

90053 90211 90308 90701 90888 91188 91346 91496 91748 
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