
The Board of Pharmacy has received notice of the following product recall. The 
Board strongly encourages pharmacies to immediately review their quality assurance 
and recall policies and procedures to determine if any corrective action is required. 

Roche is recalling Accu-Chek® Inform II Controls Lot Number 30100519 — Level 1 
due to the control barcode being unable to scan due to the barcode being cut 
off. Customers are unable to scan the Accu-Chek Inform II level 1 control barcode 
due to the barcode being cut off. The barcode contains the encrypted lot number that 
is created using the human readable lot number printed on the control bottle and the 
control level. Accu-Chek Inform II customers can scan the barcode for the control lot 
number and level, or they can manually select the control level and enter the lot 
number on the meter (if configured appropriately). Human readable information is 
printed correctly on the control bottle and the correct level is contained in each bottle. 
The issue does not affect the entire control lot. If another box of controls with the 
same lot number is available, the customer can attempt scanning a level 1 bottle from 
that box. 

PRODUCT: Accu-Chek Inform II Controls 

INSTRUMENT: Accu-Chek Inform II Meter 

LOT NUMBER: 30100519 

CATALOG NUMBER: 05213509001 
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