
To: DC Managers 
From: Cynthia Gaw 
Date: November 9, 2010 

RC: 10-201 
 

URGENT!!!            DRUG RECALL!!!            URGENT!!! 
 
FDA/SUPPLIER CLASS OF RECALL: Not Yet Classified 
LEVEL OF NOTIFICATION: McKesson Customer 
SUPPLIER:  AstraZeneca # 02837 
 

Description Lot # Exp Date NDC UPC Econo #

3000225C00 09/2011 
3000225D00 09/2011 

SYMBICORT MDI 160/4.5MCG 120DS 

3000228C00 09/2011 

00186037020 30186037020 1773100

 
AstraZeneca is voluntarily recalling the above lots because dials may stop advancing during actuations on 
some inhalers. This recall is to the McKesson Customer level. Product started shipping May 2010. 
 
Please check your inventory for the above lots. Complete and return the Business Reply Card even if you do 
not have the affected lots. If you have the recalled lots, quarantine immediately. Return these lots with the 
Packing Slip using the prepaid UPS Return Service shipping label to the address below. Please contact 
Stericycle at 1-877-496-5042 if you need a Business Reply Card. 
 

Stericycle 
2670 EXECUTIVE DRIVE, STE A 

INDIANAPOLIS, IN 46241 
 
McKesson customers are to check their inventory and return to Stericycle. 
 
Please contact Stericycle at 1-877-496-5042 if you have additional questions. Contact AstraZeneca if you have 
medical questions.  
 
PLEASE NOTE:  Customers currently participating in a McKesson administered Return to Vendor program should 
return this product to their designated returns processor.  All others should follow the instructions provided by the 
manufacturer. 
 
 
This recall is being conducted with the knowledge of the FDA. 
 
Information contained in this document was provided by AstraZeneca. 
 
 
FOR McKESSON USE ONLY: 
  

 Please follow Recall Guidelines as outlined in the Reclamation SOP for a CLASS II RECALL. 
 PROCESS TO THE RETAIL LEVEL. 


