
To: DC Managers 
From: Cynthia Gaw 
Date: November 9, 2010 

RC: 10-202 
 

URGENT!!!            DRUG RECALL!!!            URGENT!!! 
 
FDA/SUPPLIER CLASS OF RECALL: Not Yet Classified 
LEVEL OF NOTIFICATION: McKesson Customer 
SUPPLIER:  Novartis # 48553 
 

Description Lot # Exp Date NDC UPC Econo # 
ENABLEX TAB 15MG 30 F0093 01/2013 00078042015 30078042015 1241058 

 
Novartis is voluntarily recalling the above lots because a pharmacist returned a bottle of Enablex 15mg Tablets 
that was found to contain a single Enablex 7.5mg Tablet. This recall is to the McKesson Customer level. 
Product started shipping June 2010. 
 
Please check your inventory for the above lots. Complete and return the business reply card within three 
business days even if you do not have the affected lots. If you have the recalled lot, stop distributing 
immediately. Return product with the completed packing slip using the prepaid UPS Return Service to the 
address below. If you need a business reply card/returns kit, contact GENCO at 800-950-5479. 
 

GENCO Pharmaceutical Services 
Novartis Pharmaceuticals Recall Program 

6101 North 64th Street 
Milwaukee, WI 53218 

 
Novartis will be sending recall notification letters to McKesson Customers.  
 
If you have additional questions, contact Novartis at 800-526-0175. 
 
 
PLEASE NOTE:  Customers currently participating in a McKesson administered Return to Vendor program 
should return this product to their designated returns processor.  All others should follow the instructions 
provided by the manufacturer. 
 
 
This recall is being conducted with the knowledge of the FDA. 
 
Information contained in this document was provided Novartis. 
 
 
FOR McKESSON USE ONLY: 
  

 Please follow Recall Guidelines as outlined in the Reclamation SOP for a CLASS II RECALL. 
 PROCESS TO THE RETAIL LEVEL. 


