
 

  
  

  
   

 

  
  
   

 

   
 

       
 

 
 

 
 

   
     

 
     

      

    
  

     
 
     

 
 

    

     
     

     
 

     

 
     

 
 

    

 
     

 
     

 
 

    

 
  

California State Board of Pharmacy Business, Consumer Services and Housing Agency 
2720 Gateway Oaks Drive, Suite 100 Department of Consumer Affairs 
Sacramento, CA 95833 Gavin Newsom, Governor 
Phone: (916) 518-3100 Fax: (916) 574-8618 
www.pharmacy.ca.gov 

UPDATED LICENSING PROCESSING TIMES as of 4/5/2024 

The processing times are updated to accurately reflect deficiency emails and mail received through April 5, 
2024. 

Site Application Type 

Application 
Processing 
Times as of 
1/5/2024 

Application 
Processing 
Times as of 
4/5/2024 

Deficiency Mail 
Processing 
Times as of 
1/5/2024 

Deficiency Mail 
Processing Times 
as of 4/5/2024 

Pharmacy 28 52 71 124 
Nonresident 
Pharmacy 53 64 123 83 

Sterile Compounding 28 17 46 68 
Nonresident Sterile 
Compounding 51 58 Mail combined 

with Sterile 87 

Outsourcing Current 29 Current 43 
Nonresident 
Outsourcing Current 11 Current 54 

Hospital Satellite 
Compounding 
Pharmacy 

Current Current Current Current 

Hospital 14 15 Current Current 
Clinic 45 66 60 123 
Wholesaler 14 18 53 44 
Nonresident 
Wholesaler 7 29 Combined with 

Wholesaler 46 

Third-Party Logistics 
Provider 9 18 Combined with 

Wholesaler Current 

Nonresident Third-
Party Logistics 
Provider 

Current 14 Combined with 
Wholesaler 67 

Automated Drug 
Delivery System 18 25 Current Current 

Automated Patient 
Dispensing System Current Current Current Current 

Emergency Medical 
Services Automated 
Drug Delivery System 

Current Current Current Current 

www.pharmacy.ca.gov


     
      

     

 

 
    

     
 
     

 
     

 
    

 
 

 
 

 
   

 
 

 

 
    

 
 

 
 

Individual 
Application Type 

Application 
Processing 
Times as of 
1/5/2024 

Application 
Processing 
Times as of 
4/5/2024 

Deficiency 
Mail Processing 
Times as of 
1/5/2024 

Deficiency Mail 
Processing 
Times as of 
4/5/2024 

Exam Pharmacist 8 3 1 1 
Pharmacist Initial 
Licensure Current Current Current Current 

Advanced 
Practice 
Pharmacist 

21 14 2 9 

Intern Pharmacist 10 7 4 1 
Pharmacy 
Technician 25 7 9 9 

Designated 
Representative 93 14 1 4 

Designated 
Represenatives-3PL 92 9 

Combined with 
Designated 

Representative 

Combined with 
Designated 

Representative 
Designated 
Representatives-
Reverse Distributor 

Current Current 
Combined with 

Designated 
Representative 

Combined with 
Designated 

Representative 

Designated 
Paramedic Current Current 

Combined with 
Designated 

Representative 

Combined with 
Designated 

Representative 



CALIFORNIA STATE BOARD OF PHARMACY 
QUARTERLY LICENSING STATISTICS FISCAL YEAR 2023/2024

APPLICATIONS RECEIVED 
Individual Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Designated Representatives (EXC) 100 85 92 0 277
Designated Representatives Vet (EXV) 0 4 3 0 7
Designated Representatives-3PL (DRL) 33 31 44 0 108
Designated Representatives-Reverse Distributor (DRR) 1 0 3 0 4
Designated Paramedic (DPM) 0 0 1 0 1
Intern Pharmacist (INT) 858 132 80 0 1,070
Pharmacist Exam Applications 231 167 178 0 576
Pharmacist Retake Exam Applications 415 415 350 0 1,180
Pharmacist Initial License Application (RPH) 659 480 172 0 1,311
Advanced Practice Pharmacist (APH) 40 29 43 0 112
Pharmacy Technician (TCH) 1,206 1,087 1,312 0 3,605
Total 3,543 2,430 2,278 0 8,251

Temporary Individual Applications (Military Spouses/Partners) July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Temp-Designated Representatives-Wholesaler (TEX) 0

0

0 0 0 0
Temp-Designated Representatives-3PL (TDR) 0 0 0 0 0
Temp-Designated Representatives-Reverse Distributor (TRR) 0 0 0 0
Temp-Designated Paramedic (TDP) 0 0 0 0 0
Temp-Intern Pharmacist (TIN) 0 0 0 0 0
Temp-Pharmacist (TRP) 0 0 0 0 0
Temp-Advanced Practice Pharmacist (TAP) 0 0 0 0 0
Temp-Pharmacy Technician (TTC) 1 3 1 0 5
Total 1 3 1 0 5



Site Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Automated Drug Delivery System (ADD(AUD)) 72 45 79 0 196
Automated Drug Delivery System (ADD(APD)) 1 0 2 0 3
Automated Drug Delivery System EMS (ADE) 0 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0 0
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0
Centralized Hospital Packaging (CHP) 0 0 0 0 0
Clinics (CLN) 32 33 35 0 100
Clinics Government Owned (CLE) 23 15 11 0 49
Drug Room (DRM) 0 0 0 0 0
Drug Room Government Owned (DRE) 0 0 0 0 0
Hospitals (HSP) 2 5 4 0 11
Hospitals Government Owned (HPE) 0 1 7 0 8
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0 0
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0
Hypodermic Needle and Syringes (HYP) 1 1 15 0 17
Correctional Pharmacy (LCF) 0 0 0 0 0
Outsourcing Facility (OSF) 0 0 2 0 2
Outsourcing Facility Nonresident (NSF) 2 2 1 0 5
Pharmacy (PHY) 96 74 98 0 268
Pharmacy (PHY) Chain 5 5 3 0 13
Pharmacy Government Owned (PHE) 1 3 1 0 5
Remote Dispensing Pharmacy (PHR) 0 0 0 0 0
Pharmacy Nonresident (NRP) 25 36 35 0 96
Sterile Compounding (LSC) 10 8 11 0 29
Sterile Compounding Government Owned (LSE) 1 1 8 0 10
Sterile Compounding Nonresident (NSC) 2 4 6 0 12
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0
Third-Party Logistics Providers (TPL) 3 3 1 0 7
Third-Party Logistics Providers Nonresident (NPL) 8 5 7 0 20
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0 0
Wholesalers (WLS) 22 13 14 0 49
Wholesalers Government Owned (WLE) 1 0 0 0 1
Wholesalers Nonresident (OSD) 26 20 25 0 71
Total 333 274 365 0 972
*Number of applications received includes the number of temporary applications received.
Applications Received with Temporary License Requests July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Drug Room -Temp (DRM) 0 0 0 0 0
Drug Room Government Owned-Temp (DRE) 0 0 0 0 0
Hospital - Temp (HSP) 2 4 4 0 10
Hospital Government Owned - Temp (HPE) 1 1 6 0 8
Hospital Satellite Sterile Compounding - Temp (SCP) 0 0 0 0 0
Hospital Satellite Sterile Compounding Government Owned - Temp (SCE) 0 0 0 0 0
Correctional Pharmacy -Temp (LCF) 0 0 0 0 0
Outsourcing Facility - Temp (OSF) 0 0 2 0 2
Outsourcing Facility Nonresident - Temp (NSF) 0 0 1 0 1
Pharmacy - Temp (PHY) 82 51 74 0 207
Pharmacy Government Owned - Temp (PHE) 2 0 0 0 2
Remote Dispensing Pharmacy - Temp (PHR) 0 0 0 0 0
Pharmacy Nonresident - Temp (NRP) 15 23 34 0 72
Sterile Compounding - Temp (LSC) 7 6 9 0 22
Sterile Compounding Government Owned - Temp (LSE) 1 1 6 0 8
Sterile Compounding Nonresident - Temp (NSC) 1 2 5 0 8
Third-Party Logistics Providers - Temp (TPL) 1 4 0 0 5
Third-Party Logistics Providers Nonresident - Temp (NPL) 2 2 4 0 8
Veterinary Food-Animal Drug Retailer - Temp (VET) 0 0 0 0 0
Wholesaler - Temp (WLS) 8 9 4 0 21
Wholesaler Government Owned - Temp (WLE) 0 0 0 0 0
Wholesalers Nonresident - Temp (OSD) 7 7 12 0 26
Total 129 110 161 0 400



LICENSES ISSUED

Individual Licenses Issued July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Designated Representatives (EXC) 57 78 155 0 290
Designated Representatives Vet (EXV) 0 7 3 0 10
Designated Representatives-3PL (DRL) 16 43 56 0 115
Designated Representatives-Reverse Distributor (DRR) 2 1 0 0 3
Designated Paramedic (DPM) 0 0 0 0 0
Intern Pharmacist (INT) 458 503 117 0 1,078
Pharmacist (RPH) 665 465 187 0 1,317
Advanced Practice Pharmacist (APH) 19 31 32 0 82
Pharmacy Technician (TCH) 1,228 1,546 1,560 0 4,334
Total 2,445 2,674 2,110 0 7,229

Temporary Individual Licenses (Military Spouses/Partners) Issued July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Temp-Designated Representatives-Wholesaler (TEX) 0 0 0 0 0
Temp-Designated Representatives-3PL (TDR) 0 0 0 0 0
Temp-Designated Representatives-Reverse Distributor (TRR) 0 0 0 0 0
Temp-Designated Paramedic (TDP) 0 0 0 0 0
Temp-Intern Pharmacist (TIN) 0 0 0 0 0
Temp-Pharmacist (TRP) 0 0 0 0 0
Temp-Advanced Practice Pharmacist (TAP) 0 0 0 0 0
Temp-Pharmacy Technician (TTC) 0 1 2 0 3
Total 0 1 2 0 3



Site Licenses Issued July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Automated Drug Delivery System (ADD(AUD)) 93 94 50 0 237
Automated Drug Delivery System (ADD(APD)) 0 1 1 0 2
Automated Drug Delivery System EMS (ADE) 0 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0 0
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0
Centralized Hospital Packaging (CHP) 0 0 0 0 0
Clinics (CLN) 7 33 9 0 49
Clinics Government Owned (CLE) 23 15 20 0 58
Drug Room (DRM) 0 0 0 0 0
Drug Room Government Owned (DRE) 0 0 0 0 0
Hospitals (HSP) 0 0 0 0 0
Hospitals Government Owned (HPE) 0 0 0 0 0
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0 0
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0
Hypodermic Needle and Syringes (HYP) 0 0 2 0 2
Correctional Pharmacy (LCF) 0 0 0 0 0
Outsourcing Facility (OSF) 0 0 0 0 0
Outsourcing Facility Nonresident (NSF) 1 0 2 0 3
Pharmacy (PHY) 16 23 25 0 64
Pharmacy Government Owned (PHE) 3 0 2 0 5
Remote Dispensing Pharmacy (PHR) 0 1 0 0 1
Pharmacy Nonresident (NRP) 4 2 1 0 7
Sterile Compounding (LSC) 1 5 4 0 10
Sterile Compounding Government Owned (LSE) 1 0 0 0 1
Sterile Compounding Nonresident (NSC) 2 1 1 0 4
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0
Third-Party Logistics Providers (TPL) 0 2 1 0 3
Third-Party Logistics Providers Nonresident (NPL) 8 4 9 0 21
Veterinary Food-Animal Drug Retailer (VET) 0 0 6 0 6
Wholesalers (WLS) 13 8 6 0 27
Wholesalers Government Owned (WLE) 0 0 1 0 1
Wholesalers Nonresident (OSD) 11 10 16 0 37
Total 183 199 156 0 538

Site Temporary Licenses Issued July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Drug Room -Temp (DRM) 0 0 0 0 0
Drug Room Government Owned -Temp (DRE) 0 0 0 0 0
Hospital - Temp (HSP) 1 2 3 0 6
Hospital Government Owned - Temp (HPE) 1 1 6 0 8
Hospital Satellite Sterile Compounding - Temp (SCP) 0 0 0 0 0
Hospital Satellite Sterile Compounding Government Owned - Temp (SCE) 0 0 0 0 0
Correctional Pharmacy - Temp (LCF) 0 0 0 0 0
Outsourcing Facility - Temp (OSF) 0 0 0 0 0
Outsourcing Facility Nonresident - Temp (NSF) 0 0 0 0 0
Pharmacy - Temp (PHY) 64 77 45 0 186
Pharmacy Government Owned - Temp (PHE) 2 0 0 0 2
Remote Dispensing Pharmacy - Temp (PHR) 0 0 0 0 0
Pharmacy Nonresident - Temp (NRP) 11 19 22 0 52
Sterile Compounding - Temp (LSC) 2 3 3 0 8
Sterile Compounding Government Owned - Temp (LSE) 0 1 6 0 7
Sterile Compounding Nonresident - Temp (NSC) 0 0 1 0 1
Third-Party Logistics Providers - Temp (TPL) 1 1 0 0 2
Third-Party Logistics Providers Nonresident - Temp (NPL) 3 1 1 0 5
Veterinary Food-Animal Drug Retailer - Temp (VET) 0 0 0 0 0
Wholesaler - Temp (WLS) 6 3 4 0 13
Wholesaler Government Owned - Temp (WLE) 0 0 0 0 0
Wholesalers Nonresident - Temp (OSD) 5 3 6 0 14
Total 96 111 97 0 304



PENDING APPLICATIONS (Data reflects number of pending applications at the end of the quarter)

Individual Applications Pending July - Sept Oct-Dec Jan-Mar Apr-Jun
Designated Representatives (EXC) 267 273 212 0
Designated Representatives Vet (EXV) 7 4 4 0
Designated Representatives-3PL (DRL) 118 107 95 0
Designated Representatives-Reverse Distributor (DRR) 2 1 4 0
Designated Paramedic (DPM) 0 0 1 0
Intern Pharmacist (INT) 269 102 64 0
Pharmacist (exam not eligible) 1,271 1,399 135 0
Pharmacist (exam eligible) 1,325 854 1,021 0
Advanced Practice Pharmacist (APH) 125 123 134 0
Pharmacy Technician (TCH) 2,463 2,011 1,584 0
Total 5,847 4,874 3,254 0

Temporary Individual Applications Pending (Military Spouses/Partners) July - Sept Oct-Dec Jan-Mar Apr-Jun
Temp-Designated Representatives-Wholesaler (TEX) 0 0 0 0
Temp-Designated Representatives-3PL (TDR) 0 0 0 0
Temp-Designated Representatives-Reverse Distributor (TRR) 0 0 0 0
Temp-Designated Paramedic (TDP) 0 0 0 0
Temp-Intern Pharmacist (TIN) 0 0 0 0
Temp-Pharmacist (TRP) 0 0 0 0
Temp-Advanced Practice Pharmacist (TAP) 0 0 0 0
Temp-Pharmacy Technician (TTC) 1 2 1 0
Total 1 2 1 0



Site Applications Pending July - Sept Oct-Dec Jan-Mar Apr-Jun
Automated Drug Delivery System (ADD(AUD)) 159 97 59 0
Automated Drug Delivery System (ADD(APD)) 46 1 2 0
Automated Drug Delivery System EMS (ADE) 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0
Centralized Hospital Packaging Government Owned (CHE) 1 1 1 0
Centralized Hospital Packaging (CHP) 0 0 0 0
Clinics (CLN) 172 168 192 0
Clinics Government Owned (CLE) 27 24 15 0
Drug Room (DRM) 1 1 1 0
Drug Room Government Owned (DRE) 0 0 0 0
Hospitals (HSP) 7 10 11 0
Hospitals Government Owned (HPE) 1 1 2 0
Hospital Satellite Sterile Compounding (SCP) 2 1 1 0
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0
Hypodermic Needle and Syringes (HYP) 13 14 27 0
Correctional Pharmacy (LCF) 1 1 1 0
Outsourcing Facility (OSF) 1 1 3 0
Outsourcing Facility Nonresident (NSF) 13 15 12 0
Pharmacy (PHY) 262 214 240 0
Pharmacy Government Owned (PHE) 6 10 11 0
Remote Dispensing Pharmacy (PHR) 5 4 4 0
Pharmacy Nonresident (NRP) 181 175 185 0
Sterile Compounding (LSC) 64 58 59 0
Sterile Compounding - Government Owned (LSE) 10 10 12 0
Sterile Compounding Nonresident (NSC) 16 18 20 0
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0
Third-Party Logistics Providers (TPL) 6 6 6 0
Third-Party Logistics Providers Nonresident (NPL) 69 69 66 0
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0
Wholesalers (WLS) 70 70 75 0
Wholesalers Government Owned (WLE) 2 2 1 0
Wholesalers Nonresident (OSD) 161 167 167 0
Total 1,296 1,138 1,173 0

Applications Pending with Temporary Licenses Issued - Pending Full License July - Sept Oct-Dec Jan-Mar Apr-Jun
Drug Room -Temp (DRM) 1 0 0 0
Drug Room Government Owned-Temp (DRE) 0 0 0 0
Hospital - Temp (HSP) 4 3 5 0
Hospital Government Owned - Temp (HPE) 1 2 7 0
Hospital Satellite Sterile Compounding - Temp (SCP) 0 0 0 0
Hospital Satellite Sterile Compounding Government Owned - Temp (SCE) 0 0 0 0
Correctional Pharmacy -Temp (LCF) 0 0 0 0
Outsourcing Facility - Temp (OSF) 1 0 0 0
Outsourcing Facility Nonresident - Temp (NSF) 0 0 0 0
Pharmacy - Temp (PHY) 102 126 108 0
Pharmacy Government Owned - Temp (PHE) 2 2 1 0
Remote Dispensing Pharmacy - Temp (PHR) 0 0 0 0
Pharmacy Nonresident - Temp (NRP) 21 28 37 0
Sterile Compounding - Temp (LSC) 6 4 6 0
Sterile Compounding Government Owned - Temp (LSE) 0 1 7 0
Sterile Compounding Nonresident - Temp (NSC) 2 0 1 0
Third-Party Logistics Providers - Temp (TPL) 1 1 0 0
Third-Party Logistics Providers Nonresident - Temp (NPL) 3 3 1 0
Veterinary Food-Animal Drug Retailer - Temp (VET) 0 0 0 0
Wholesaler - Temp (WLS) 6 5 3 0
Wholesaler Government Owned - Temp (WLE) 0 0 0 0
Wholesalers Nonresident - Temp (OSD) 6 5 7 0
Total 156 180 183 0



APPLICATIONS WITHDRAWN

Individual Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Designated Representatives (EXC) 0 0 1 0 1
Designated Representatives Vet (EXV) 0 0 0 0 0
Designated Representatives-3PL (DRL) 0 0 0 0 0
Designated Representatives-Reverse Distributor (DRR) 0 0 0 0 0
Designated Paramedic (DPM) 0 0 0 0 0
Intern Pharmacist (INT) 1 0 1 0 2
Pharmacist (exam applications) 0 0 43 0 43
Advanced Practice Pharmacist (APH) 0 0 0 0 0
Pharmacy Technician (TCH) 2 0 124 0 126
Total 3 0 169 0 172

Temporary Individual Applications (Military Spouses/Partners) July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Temp-Designated Representatives-Wholesaler (TEX) 0 0 0 0 0
Temp-Designated Representatives-3PL (TDR) 0 0 0 0 0
Temp-Designated Representatives-Reverse Distributor (TRR) 0 0 0 0 0
Temp-Designated Paramedic (TDP) 0 0 0 0 0
Temp-Intern Pharmacist (TIN) 0 0 0 0 0
Temp-Pharmacist (TRP) 0 0 0 0 0
Temp-Advanced Practice Pharmacist (TAP) 0 0 0 0 0
Temp-Pharmacy Technician (TTC) 0 0 0 0 0
Total 0 0 0 0 0

Site Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Automated Drug Delivery System (ADD(AUD)) 27 12 67 0 106
Automated Drug Delivery System (ADD(APD)) 0 44 0 0 44
Automated Drug Delivery System EMS (ADE) 0 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0 0
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0
Centralized Hospital Packaging (CHP) 0 0 0 0 0
Clinics (CLN) 3 4 2 0 9
Clinics Government Owned (CLE) 0 2 0 0 2
Drug Room (DRM) 0 0 0 0 0
Drug Room Government Owned (DRE) 0 0 0 0 0
Hospitals (HSP) 0 0 0 0 0
Hospitals Government Ownerd (HPE) 0 0 0 0 0
Hospital Satellite Sterile Compounding (SCP) 0 1 0 0 1
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0
Hypodermic Needle and Syringes (HYP) 1 0 0 0 1
Correctional Pharmacy (LCF) 0 0 0 0 0
Outsourcing Facility (OSF) 0 0 0 0 0
Outsourcing Facility Nonresident (NSF) 0 0 2 0 2
Pharmacy (PHY) 5 22 3 0 30
Pharmacy Government Owned (PHE) 0 0 0 0 0
Remote Dispensing Pharmacy (PHR) 0 0 0 0 0
Pharmacy Nonresident (NRP) 12 21 1 0 34
Sterile Compounding (LSC) 2 6 3 0 11
Sterile Compounding - Government Owned (LSE) 2 0 0 0 2
Sterile Compounding Nonresident (NSC) 2 1 2 0 5
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0
Third-Party Logistics Providers (TPL) 0 0 0 0 0
Third-Party Logistics Providers Nonresident (NPL) 4 0 0 0 4
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0 0
Wholesalers (WLS) 2 1 0 0 3
Wholesalers Government Owned (WLE) 0 0 0 0 0
Wholesalers Nonresident (OSD) 1 0 2 0 3
Total 61 114 82 0 257



APPLICATIONS DENIED

Individual Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Designated Representatives (EXC) 1 2 1 0 4
Designated Representatives Vet (EXV) 0 0 0 0 0
Designated Representatives-3PL (DRL) 0 0 0 0 0
Designated Representatives-Reverse Distributor (DRR) 0 0 0 0 0
Designated Paramedic (DPM) 0 0 0 0 0
Intern Pharmacist (INT) 0 1 1 0 2
Pharmacist (exam application) 0 0 2 0 2
Pharmacist (exam eligible) 0 1 1 0 2
Advanced Practice Pharmacist (APH) 0 0 0 0 0
Pharmacy Technician (TCH) 5 9 16 0 30
Total 6 13 21 0 40

Temporary Individual Applications (Military Spouses/Partners) July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Temp-Designated Representatives-Wholesaler (TEX) 0 0 0 0 0
Temp-Designated Representatives-3PL (TDR) 0 0 0 0 0
Temp-Designated Representatives-Reverse Distributor (TRR) 0 0 0 0 0
Temp-Designated Paramedic (TDP) 0 0 0 0 0
Temp-Intern Pharmacist (TIN) 0 0 0 0 0
Temp-Pharmacist (TRP) 0 0 0 0 0
Temp-Advanced Practice Pharmacist (TAP) 0 0 0 0 0
Temp-Pharmacy Technician (TTC) 0 0 0 0 0
Total 0 0 0 0 0

Site Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0
Centralized Hospital Packaging (CHP) 0 0 0 0 0
Clinics (CLN) 0 0 0 0 0
Clinics Government Owned (CLE) 0 0 0 0 0
Drug Room (DRM) 0 0 0 0 0
Drug Room Government Owned (DRE) 0 0 0 0 0
Hospitals (HSP) 0 0 0 0 0
Hospitals Government Owned (HPE) 0 0 0 0 0
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0 0
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0
Hypodermic Needle and Syringes (HYP) 0 0 0 0 0
Correctional Pharmacy (LCF) 0 0 0 0 0
Outsourcing Facility (OSF) 0 0 0 0 0
Outsourcing Facility Nonresident (NSF) 0 0 0 0 0
Pharmacy (PHY) 1 2 0 0 3
Pharmacy Government Owned (PHE) 0 0 0 0 0
Remote Dispensing Pharmacy (PHR) 0 0 0 0 0
Pharmacy Nonresident (NRP) 0 0 0 0 0
Sterile Compounding (LSC) 0 0 0 0 0
Sterile Compounding Government Owned (LSE) 0 0 0 0 0
Sterile Compounding Nonresident (NSC) 0 1 0 0 1
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0
Third-Party Logistics Providers (TPL) 0 0 0 0 0
Third-Party Logistics Providers Nonresident (NPL) 0 0 0 0 0
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0 0
Wholesalers (WLS) 0 0 0 0 0
Wholesalers Government Owned (WLE) 0 0 0 0 0
Wholesalers Nonresident (OSD) 0 0 0 0 0
Total 1 3 0 0 4



RESPOND TO STATUS INQUIRIES

Email Inquiries July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Designated Representative Received 405 424 393 0 1,222
Designated Representative Responded 115 67 276 0 458
Advanced Practice Pharmacist Received 227 189 185 0 601
Advanced Practice Pharmacist Responded 29 73 88 0 190
Pharmacist/Intern Received 2,216 1,501 1,197 0 4,914
Pharmacist/Intern Responded 2,216 1,501 1,197 0 4,914
Pharmacy Technician Received 2,721 1,851 1,524 0 6,096
Pharmacy Technician Responded 1,551 854 786 0 3,191
Pharmacy Received 2,297 2,073 2,832 0 7,202
Pharmacy Responded 1,837 1,269 2,288 0 5,394
Sterile Compounding/Outsourcing  Received 647 720 1,019 0 2,386
Sterile Compounding/Outsourcing Responded 342 513 521 0 1,376
Wholesale/Hypodermic/3PL Received 811 468 394 0 1,673
Wholesale/Hypodermic/3PL Responded 549 592 924 0 2,065
Clinic Received 462 494 467 0 1,423
Clinic Responded 525 428 349 0 1,302
Automated Drug Delivery Systems Received 574 258 449 0 1,281
Automated Drug Delivery Systems Responded 440 174 374 0 988
Pharmacist-in-Charge Received 1,063 1,091 1,143 0 3,297
Pharmacist-in-Charge Responded 1,074 1,030 1,078 0 3,182
Change of Permit Received 598 577 768 0 1,943
Change of Permit Responded 502 481 669 0 1,652
Renewals Received 1,719 1,238 1,483 0 4,440
Renewals Responded 1,524 1,064 1,358 0 3,946

Telephone Calls Received July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Designated Representative 0 20 0 0 20
Advanced Practice Pharmacist 98 70 107 0 275
Pharmacist/Intern 1,787 742 510 0 3,039
Pharmacy 634 535 529 0 1,698
Sterile Compounding/Outsourcing 106 73 62 0 241
Wholesale/Hypodermic/3PL 112 102 80 0 294
Clinic 152 63 55 0 270
Automated Drug Delivery Systems 10 4 8 0 22
Pharmacist-in-Charge 384 164 141 0 689
Change of Permit 90 72 84 0 246
Renewals* 961 408 0 0 1,369
Reception* 21,879 9,471 0 0 31,350
* Q2 & Q3 (Oct-MAR) the total number of phone calls for Renewals and Reception is not reported after 11/15/2023 as the Department is still working on a reporting tool 
to collect the data as a new phone system was implemented



UPDATE LICENSING RECORDS

Change of Pharmacist-in-Charge July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Received 476 489 464 0 1,429
Processed 502 450 533 0 1,485
Approved 444 496 544 0 1,484
Pending (Data reflects number of pending at the end of the quarter.) 295 291 182 0 182

Change of Designated Representative-in-Charge July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Received 36 35 50 0 121
Processed 37 22 63 0 122
Approved 29 22 62 0 113
Pending (Data reflects number of pending at the end of the quarter.) 39 51 39 0 39

Change of Responsible Manager July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Received 13 8 8 0 29
Processed 10 8 11 0 29
Approved 10 7 15 0 32
Pending (Data reflects number of pending at the end of the quarter.) 12 14 8 0 8

Change of Professional Director July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Received 9 12 24 0 45
Processed 7 7 28 0 42
Approved 12 12 31 0 55
Pending (Data reflects number of pending at the end of the quarter.) 33 31 24 0 33

Change of Permits July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Received 645 655 440 0 1,740
Processed 908 977 1,116 0 3,001
Approved 513 1,532 1,354 0 3,399
Pending (Data reflects number of pending at the end of the quarter.) 3,497 2,446 1,518 0 1,974

Discontinuance of Business July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Received 134 175 141 0 450
Processed 131 161 179 0 471
Approved 95 111 203 0 409
Pending (Data reflects number of pending at the end of the quarter.) 290 355 310 0 347

Intern Pharmacist Extensions July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Received 29 18 48 0 95
Processed 46 23 48 0 117
Completed 41 23 35 0 99
Pending (Data reflects number of pending at the end of the quarter.) 17 16 29 0 16

Requests Approved July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Address/Name Changes 2,990 2,326 2,479 0 7,795
Off-site Storage 198 14 19 0 231
Transfer of Intern Hours 10 6 12 0 28
License Verification 135 127 144 0 406



DISCONTINUED BUSINESS
discontinued by reported date of closure
Site Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Automated Drug Delivery System (ADD(AUD)) 28 18 22 0 68
Automated Drug Delivery System (ADD(APD)) 0 3 0 0 3
Automated Drug Delivery System EMS (ADE) 0 0 0 0 0
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0 0
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0
Centralized Hospital Packaging (CHP) 0 0 0 0 0
Clinics (CLN) 3 1 0 0 4
Clinics Government Owned (CLE) 4 10 1 0 15
Drug Room (DRM) 0 0 0 0 0
Drug Room Government Owned (DRE) 0 0 0 0 0
Hospitals (HSP) 0 0 0 0 0
Hospitals Government Owned (HPE) 0 0 0 0 0
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0 0
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0
Hypodermic Needle and Syringes (HYP) 0 0 0 0 0
Correctional Pharmacy (LCF) 1 1 0 0 2
Outsourcing Facility (OSF) 0 1 0 0 1
Outsourcing Facility Nonresident (NSF) 1 0 0 0 1
Pharmacy (PHY) 23 18 14 0 55
Pharmacy (PHY) Chain 35 71 55 0 161
Pharmacy Government Owned (PHE) 0 0 0 0 0
Remote Dispensing Pharmacy (PHR) 0 0 0 0 0
Pharmacy Nonresident (NRP) 6 10 5 0 21
Sterile Compounding (LSC) 9 11 3 0 23
Sterile Compounding Government Owned (LSE) 0 0 0 0 0
Sterile Compounding Nonresident (NSC) 0 1 0 0 1
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0
Third-Party Logistics Providers (TPL) 0 0 0 0 0
Third-Party Logistics Providers Nonresident (NPL) 2 1 0 0 3
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0 0
Wholesalers (WLS) 6 1 2 0 9
Wholesalers Government Owned (WLE) 0 0 0 0 0
Wholesalers Nonresident (OSD) 6 8 4 0 18
Total 124 155 106 0 385



LICENSES RENEWED 

Individual Licenses Renewed July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Designated Representatives (EXC) 655 576 669 0 1,900
Designated Representatives Vet (EXV) 16 5 12 0 33
Designated Representatives-3PL (DRL) 111 90 100 0 301
Designated Representatives-Reverse Distributor (DRR) 0 5 2 0 7
Designated Paramedic (DPM) 1 1 0 0 2
Pharmacist (RPH) 6,374 5,809 5,252 0 17,435
Advanced Practice Pharmacist (APH) 144 142 148 0 434
Pharmacy Technician (TCH) 7,883 6,858 6,136 0 20,877
Total 15,184 13,486 12,319 0 40,989

Site Licenses Renewed July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD
Automated Drug Delivery System (ADD(APD & AUD)) 192 637 69 0 898
Automated Drug Delivery System EMS (ADE) 0 0 1 0 1
Automated Patient Dispensing System 340B Clinic (ADC) 0 1 0 0 1
Centralized Hospital Packaging Government Owned (CHE) 1 0 0 0 1
Centralized Hospital Packaging (CHP) 4 0 3 0 7
Clinics (CLN) 419 281 445 0 1,145
Clinics Government Owned (CLE) 57 798 44 0 899
Drug Room (DRM) 3 5 9 0 17
Drug Room Government Owned (DRE) 1 8 0 0 9
Hospitals (HSP) 61 160 87 0 308
Hospitals Government Owned (HPE) 43 13 3 0 59
Hospital Satellite Sterile Compounding (SCP) 2 1 0 0 3
Hospital Satellite Sterile Compounding Government Owned (SCE) 2 0 0 0 2
Hypodermic Needle and Syringes (HYP) 63 42 53 0 158
Correctional Pharmacy (LCF) 5 49 0 0 54
Outsourcing Facility (OSF) 1 1 1 0 3
Outsourcing Facility Nonresident (NSF) 2 4 5 0 11
Pharmacy (PHY) 1,153 2,065 1,238 0 4,456
Pharmacy Government Owned (PHE) 51 58 12 0 121
Remote Dispensing Pharmacy (PHR) 0 2 0 0 2
Pharmacy Nonresident (NRP) 125 124 160 0 409
Sterile Compounding (LSC) 143 263 130 0 536
Sterile Compounding Government Owned (LSE) 58 6 5 0 69
Sterile Compounding Nonresident (NSC) 8 14 13 0 35
Surplus Medication Collection Distribution Intermediary (SME) 1 0 0 0 1
Third-Party Logistics Providers (TPL) 13 4 10 0 27
Third-Party Logistics Providers Nonresident (NPL) 47 36 25 0 108
Veterinary Food-Animal Drug Retailer (VET) 2 3 10 0 15
Wholesalers (WLS) 125 81 102 0 308
Wholesalers Government Owned (WLE) 3 5 0 0 8
Wholesalers Nonresident (OSD) 212 158 182 0 552
Total 2,797 4,819 2,607 0 10,223



CURRENT LICENSES - Data reflects number of licenses at the end of the quarter.

Individual Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun
Designated Representatives (EXC) 2,829 2,823 2,902 0
Designated Representatives Vet (EXV) 55 58 61 0
Designated Representatives-3PL (DRL) 480 509 549 0
Designated Representatives-Reverse Distributor (DRR) 15 16 16 0
Designated Paramedic (DPM) 3 3 2 0
Intern Pharmacist (INT) 4,740 4,900 4,876 0
Pharmacist (RPH) 49,906 50,154 50,051 0
Advanced Practice Pharmacist (APH) 1,210 1,241 1,272 0
Pharmacy Technician (TCH) 65,218 65,803 66,098 0
Total 124,456 125,507 125,827 0

Temporary Individual Licenses (Military Spouses/Partners) July - Sept Oct-Dec Jan-Mar Apr-Jun
Temp-Designated Representatives-Wholesaler (TEX) 0 0 0 0
Temp-Designated Representatives-3PL (TDR) 0 0 0 0
Temp-Designated Representatives-Reverse Distributor (TRR) 0 0 0 0
Temp-Designated Paramedic (TDP) 0 0 0 0
Temp-Intern Pharmacist (TIN) 0 0 0 0
Temp-Pharmacist (TRP) 0 0 0 0
Temp-Advanced Practice Pharmacist (TAP) 0 0 0 0
Temp-Pharmacy Technician (TTC) 0 1 3 0
Total 0 1 3 0

Site Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun
Automated Drug Delivery System (ADD(AUD)) 1,094 1,118 1,133 0
Automated Drug Delivery System (ADD(APD)) 20 18 16 0
Automated Drug Delivery System EMS (ADE) 1 1 1 0
Automated Patient Dispensing System 340B Clinic (ADC) 1 1 1 0
Centralized Hospital Packaging Government Owned (CHE) 2 2 2 0
Centralized Hospital Packaging (CHP) 8 8 8 0
Clinics (CLN) 1,404 1,429 1,436 0
Clinics Government Owned (CLE) 938 944 956 0
Drug Room (DRM) 21 21 21 0
Drug Room Government Owned (DRE) 10 10 10 0
Hospitals (HSP) 399 399 397 0
Hospitals Government Owned (HPE) 77 78 84 0
Hospital Satellite Sterile Compounding (SCP) 4 4 4 0
Hospital Satellite Sterile Compounding Government Owned (SCE) 4 4 4 0
Hypodermic Needle and Syringes (HYP) 237 231 233 0
Correctional Pharmacy (LCF) 57 56 56 0
Outsourcing Facility (OSF) 4 4 3 0
Outsourcing Facility Nonresident (NSF) 20 20 21 0
Pharmacy (PHY) 6,091 6,072 5,990 0
Pharmacy Government Owned (PHE) 144 144 145 0
Remote Dispensing Pharmacy (PHR) 2 3 3 0
Pharmacy Nonresident (NRP) 599 607 602 0
Sterile Compounding (LSC) 707 706 692 0
Sterile Compounding Government Owned (LSE) 103 104 109 0
Sterile Compounding Nonresident (NSC) 58 58 57 0
Surplus Medication Collection Distribution Intermediary (SME) 1 1 1 0
Third-Party Logistics Providers (TPL) 36 39 40 0
Third-Party Logistics Providers Nonresident (NPL) 140 143 153 0
Veterinary Food-Animal Drug Retailer (VET) 18 18 18 0
Wholesalers (WLS) 477 481 482 0
Wholesalers Government Owned (WLE) 10 10 11 0
Wholesalers Nonresident (OSD) 809 809 818 0
Total 13,496 13,543 13,507 0
Total Population of Licenses 137,952 139,051 139,337 0
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