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Dr. Seung Oh

President

California State Board of Pharmacy
2720 Gateway Oaks Dr., Ste 100
Sacramento, CA 95833

October 26, 2023

President Oh,

| am writing to provide you and your fellow board members with an update on the availability of medication
flavoring to children and parents across the state of California. As a result of the Boards pending rule change and
the Governor’s veto of AB 782, a bill that would have resolved the conflict created by AB 973, effective November
1, 2023, 3,078 pharmacies in California will have ceased offering flavoring to their patients. This is not
hypothetical. This is happening. That leaves no more than 60 pharmacy locations across the entire state that may
continue to provide the service. The attached maps show just how limited access has become for the millions of
parents who depend on flavoring to help their children take their medicine and get well.

AB 782 passed through the legislature unanimously. Not a single senator or assembly member opposed the bill. AB
782 had widespread support from child advocacy groups and pharmacy groups, including, notably, the California
Society of Health-System Pharmacists (CSHP), an organization previously headed by Dr. Serpa. In fact, the California
State Board of Pharmacy was the only constituent to oppose AB 782. Its opposition made no sense given that AB
782 fixed the conflict with AB 973, which Board staff and some members repeatedly pointed to as the justification
for striking down longstanding policy in favor of medicine flavoring.

Based on the content of the Governor’s veto letter, which mirrored the Board’s terribly flawed argument about a
supposed conflict with federal law (a position that no other board of pharmacy across the entire United States has
taken), the California State Board of Pharmacy has made itself solely responsible for this decimation of access to a
life-improving pharmacy service upon which millions of California children and parents have come to rely. Board
members have argued that, should pharmacies cease to offer flavoring because they cannot or will not comply with
USP 795 standards, it is their business decision. However, when nearly every business makes the same decision as
a result of the State’s regulatory changes, that makes those changes a textbook example of bad policy.

You still have the opportunity to right this wrong. Pharmacies will once again provide flavoring to their customers if
you give them a reasonable path forward, like so many other boards of pharmacy have. | hope that you and your
fellow board members consider this when rule changes come up for comment and debate.

A %

Chad Baker
Senior Vice President, Government Relations
FLAVORXx




Medicine Flavoring
Availability in California

Before November 1, 2023
and
After November 1, 2023



BEFORE

Winnemucca E Rt
: F F = .- r. :d"l;i_"*-:
J *Hﬁg\ru
: : vo
i t ] { E /4 I
ey NEVADA 2 i
J ) & |/
f ‘UTAH
{ { f Y a
& .
’ =
CedarCity
5t. George
i b -Page
Death Valle '- "
Natmnal F’ark LES VEQﬂﬁ j Y é’ﬁ
| | H"' o

HUALAPAL INDIAN
" RESERVATION

: Flagstarh‘
a _ sedona
Flavoring Availability in , ;e._n'l'z-q-m'
California Pharmacies on i
10/31/2023: ) Phoenix |
: Mesa

3,138 Locations Tu



------

Winnemucca : : T AL |
ERo7 8 ool “SaltLake City

L NEVADA = = i s

Death Valley s 6
. National Park Las Vegas : -
i ., -1\. - = 1
W “._ " "HUALAPAI INDIAN
"/ . RESERVATION
e A _ : Flags

i
. & t

o Ny (T Sedona
. - ':F.'rqaml_t s

-
o ARIZONA
j X
_tl—"_ Phoenix ~ &
e
Mesza

Flavoring Availability in
California Pharmacies on
11/1/2023:

. :f Tu%snr

60 Locations
3,078 Discontinuing

v ) 1 | Sier

i




i £ "'I & 'i-ln-

F et ﬂ_mand’ﬂ

State Park i ). 8 5
o O ! gfﬂ ' (1)
o s Sy et X y
San 'H_,; (i - Industee = &+
7 n}-_ er = e
= r

Chino Hills
State Park

Los Angeles Area Flavoring
Availability on 10/31/2023




o T

n Fernando

_lFlmn:hn

5 Claramﬂ .L.Cucamonuﬂ C .« Fontan

@ Lo,

g .l:_:::_J " ﬁ@ ,d fﬂﬂl%i

Los Angeles Area Flavoring
Availability on 11/1/2023




‘Mationals 5

Recreation; e Moraga =
- Da@: Blackhawk

I".-'Iill.h"u'._. = = Ya al-et:’ - :ﬂ Mt Diublue
‘Bo B ogd BEFORE

- Mountain
, @ House .
L= - q
&/ g ar
| e
|
Mendenhall
Springs
+ ket
—
. I'I‘{
@ Mewark =4
San Anton
Valley
Bay Area Flavoring Joseph o

LNty Park

Availability on 10/31/2023

.; Loma Mar
Pescadero
Google My, l'-’laupg_]_ﬁj (t)

(1) e it = S Coyate Henry W: Coe



) .!":

ﬂll'-l.-'F'r'an isco i.a_ P

T
=

: BO8
L Flad%

Bay Area Flavoring
Availability on 11/1/202

HanrAMER e



VALLEY
SCRIPPS RANCH

TORREY PINES
Eucalyptus

wnn
MIRAMAR w Hills

BEFORE

(&7) Bl
(163) (52) @?sida v
. h.-g;siug'gails ‘@8 o (L eview - 5
en Space S prc @
& Me : | i -y Harbison ¢
K ﬁo Bostonia e Earyon
e 9 @ Crest
+
505, ~ 57 ssmant Dgmesa
MISS|OM,BEACH r.nssmu% @a La@ xS @
S San Di r@m) % - Dr&mﬂunt o h ]
DBE@ G e Point) @ - @ Spring ! d @ anc |:|- /
ﬂ GI@ | (a @
! : e Jamul
Sar@r&qo 8 0o
POINT LOMA et E r—
Cnn@n @ e
ﬁ B it
San Diego Area Flavoring e Dulzura
Availability on 10/31/2023 @
Otay.0Open
Space Preserve
FL)
D -
'Tpt(:) 'R
6 L @ v 9
ik V:'r.snn OTAY MESA @, UNITE _5I£,__E§_.——————__ . El Chap
Go gleﬁ- : Eq_E_AFlS—-—-——”EhHIT'.ﬂ._D?E‘Fﬁ.T{__ MEXICO @ i
10
= a0 ~ 7oNA RiO BoRches Kevboard shortout



San Diego Area Flavoring
Availability on 11/1/2023

__ : i J ,_f..—-d"Hmﬂm
‘n""‘r ZD 'aE»uRID:F ,ﬁLr*"" Hemanraz



+
e e—= AsTH gyl

._© BEFORE
Robhins Newcastle
Penryn Garden Valley
Pleasant Grove aomis
£nights
-anding by Folsom feloma
- Ny Lake!State 190
Recreation (3 D
@ Area
Bee Camr
field LB

= = J‘\- El Dorad @ e H ond
( i LI = Springs
@ i . ) ) Hills hingle Pleasa
- . i . @wings
- r Falrﬂaks i Somern
.. Ct)

Sacramento Area Flavoring
(=t Availability on 10/31/2023

Rancho
Sloughhouse  — Murieta
Flymouth

@

Clarksburg %’e Amador City
Wilton Pint
(124}

SuttecCreek

3 Franklln 00 8 Clir
(104) lane @ @n

Courtland
(169 9 9 Herald (23]  Buena Vista Mokelumne |
T

o s . il s _.' r Mamancha Faloma



Morth Auburn

Micolaus Clayton
) Lincaln Auburn
Robbins Newcastle
FPenryn GATOET Vaney
Whitney
Fleasant Grove [ Loomis
Knights
! Col
Landing (65) Rocklin Folsom el
Lake State S
: Recreation
Rosaville Area
Flacervilla ar
arfield - Elverta Antelope
) Rio Lind El Dorad Diamond
io Linda ] s orado Springs
ind ﬁ Citrus Heights Falgam Hills Shinglem pring Pleasza
Teo} Springs
I 50
ﬁ Fair Oaks Pt Somer:
| Gold River
3 Carmichael
| Rancho .
__Sacram@:jto Cordova Sacramento Area Flavoring
Swingle Fe ; HF
Sy SNing & 0 & Availability on 11/1/2023
5
Lamon Hill 18
Riverview : G Rancho
Florin Sloughhouse:  Murieta
Arcade (33) : Flymouth
Freaport Vineyard (18)
Clarksburg Elk Grove  Wilton Amador Gity Pine
Sutter Creek
b Franklin o4 Clir
) lone (as) Jackson
Courtland
(33)
(5] Herald Buena Vista Mokelumne |

e

Paloma

ol TR T T Mamanrcha



	Letter to CSBP Re Consumer Access to Flavoring.pdf
	Medicine Flavoring Availability in California Pre & Post VETO of AB 782.pdf
	Medicine Flavoring Availability in California
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11





Accessibility Report





		Filename: 

		23_nov_bd_mat_add.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



