
 
 

 

 

  
 

   
   

 

      
 

 

 

   
     

     
 

    
 

      
   

   
      

    
 

     
 

   
   

 
   

   
 

 
    

 
 

      
       

   
 

california pharmacists association 

December 13, 2022 

Seung Oh, President 
California Board of Pharmacy 
2720 Gateway Oaks Dr, Ste 100 
Sacramento, CA 95833 

Re: Proposed Amendment of Business & Professions Code Sec. 4113.5 Related to 
Pharmacy Staffing 

Dear President Oh, 

The California Pharmacists Association (CPhA) appreciates the discussion and work of the 
Medication Error Reduction and Workforce Ad Hoc Committee since the beginning of 2022. 
CPhA writes in support of the proposed amendments to Business & Professions Code Sec. 
4113.5 as it relates to appropriate and safe staffing of pharmacies and the autonomy of the 
Pharmacist in Charge (PIC) in determining safe working conditions. 

As discussed in the Ad Hoc Committee meetings, there is a correlation between appropriate 
staffing levels and pharmacy personnel burnout leading to potential medication errors. This 
recommendation complements the CPhA sponsored bill in the most recent legislative 
cycle, SB 362 (Newman) Pharmacy Quotas, which aims to reduce the burnout with profit 
driven metrics and a lack of focus on patient-centered outcomes. 

In addition, the following CPhA policies fully support the recommendations of the Ad Hoc 
Committee: 

 The California Pharmacists Association supports pharmacist and technician staffing 
which supports workflow without compromising patient safety. 

 The California Pharmacists Association supports the development of policies, 
resources, and practices to support pharmacy personnel’s safety and wellbeing in 
the workplace. 

 The California Pharmacists Association supports business policies, practices, 
resources and staffing models that ensure patient safety 

CPhA fully supports the autonomy provided to the pharmacist on duty to determine 
adequate staffing levels to honor their oath as a pharmacist to provide patient care services 
safely without fear of retaliation. 



 

  
    

   
 
 

      
      

   
 

   
 
 

 

 

 

 

   
    

 

4030 Lennane Drive · Sacramento, California 95834 
Phone: 916.779.1400 · Fax: 916.779.1401 · www.cpha.com 

One profession, One voice 

We appreciate the opportunity to comment and provide feedback to the Board to develop 
and effectively implement this important patient safety initiative. Should you have any 
questions about this recommendation, please feel free to contact me at rvaidya@cpha.com. 

Founded in 1869, the California Pharmacists Association (CPhA) is the largest statewide 
association representing the pharmacy profession in all practice settings. Our mission is to 
advance the practice of pharmacy for the promotion of health. 

Thank you for your consideration. 

Sincerely, 

Rajan Vaidya, PharmD 
Vice President, Practice & Professional Development 

mailto:rvaidya@cpha.com



Accessibility Report


		Filename: 

		22_dec_bd_mat_add4.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
