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California State Board of Pharmacy BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY 
1625 N. Market Blvd, Suite N219, Sacramento, CA 95834 DEPARTMENT OF CONSUMER AFFAIRS 
Phone (916) 574-7900 GOVERNOR EDMUND G. BROWN JR. 
Fax (916) 574-8618 
www.pharmacy.ca.gov 

NOTICE OF MEETING AND AGENDA 
Communication and Public Education Committee 

May 25, 2016 

DATE: May 25, 2016, at 9:30 a.m. 

PLACE: Department of Consumer Affairs 
First Floor Hearing Room 
1625 North Market Blvd. 
Sacramento, CA 95834 

NOTE:  Pharmacists and pharmacy technicians who attend in person may be awarded 2 hours of CE, in 
accordance with the Board’s CE policy.  Sign in and sign out on the day of the meeting will be required 
for the CE credit. 

For verification of the meeting, call (916) 574-7918 or (916) 574-7900 or access the Board’s Web site at 
www.pharmacy.ca.gov. Meeting materials should be available on the board’s Web site at 
www.pharmacy.ca.gov by May 20, 2016. 

The meeting is open to the public and is accessible to the physically disabled. A person who needs a 
disability-related accommodation or modification in order to participate in the meeting may make a 
request by contacting Laura Hendricks at (916) 574-7918, by emailing laura.hendricks@dca.ca.gov or 
sending a written request to the Board of Pharmacy, 1625 N. Market Blvd., Suite N-219, Sacramento, CA 
95834. Providing your request at least five business days before the meeting will help to ensure 
availability of the requested accommodation. 

Discussion and action may be taken on any item on the agenda. The time and order of agenda items are 
subject to change at the discretion of the Committee Chairperson and may be taken out of order. In 
accordance with the Bagley-Keene Open Meeting Act, all meetings of the Board are open to the public.  

NOTE:  *Government Code Section 11125.7 provides the opportunity for the public to address each 
agenda item during discussion or consideration by the committee or prior to the committee taking any 
action on said item. Members of the public will be provided appropriate opportunities to comment on 
any issues before the committee, but the Committee Chairperson may, at his or her discretion, 
apportion available time among those who wish to speak. Individuals may appear before the committee 
to discuss items not on the agenda; however, the committee can neither discuss nor take official action 
on these items at the time of the same meeting (Government Code Sections 11125, 11125.7(a)). 
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Agenda 

Call to Order 9:30 a.m. 

1. Call to Order and Establishment of Quorum 

2. Public Comment for Items Not on the Agenda, Matters for Future Meetings* 
*(Note: the committee may not discuss or take action on any matter raised during the public comment 
section that is not included on this agenda, except to decide to place the matter on the agenda of a 
future meeting. Government Code Sections 11125 & 11125.7(a)) 

3. Update and Discussion on the Development of a Revised Patient Consultation Survey 
Questionnaire 

4. Discussion on Current Patient Consultation Practices and Actions the Board Can Take to Educate 
Consumers and Licensees on Appropriate Patient Consultations 

5. Update on the Redesign of the Board’s Website 

6. Update and Discussion on Prescription Label Translations of Directions for Use 
a. Update on the Communication Plan 
b. Proposed Draft Regulation Language for Consideration 

7. Update on Development of FAQs Received From ask.inspector@dca.ca.gov 

8. Discussion and Consideration of Naloxone Related Matters 
a. Sample Naloxone Labels 
b. Communication to the California Healing Art Boards Regarding Naloxone 
c. Need for Naloxone FAQs 
d. Naloxone Fact Sheet for Patients 

9. Update and Discussion on SB 493 Implementation 
a. Immunization Protocol 

i. Sample Administration Records for Immunizations 
b. Self-Administered Hormonal Contraception Matters 

i. Discussion and Consideration of Developing Referral Lists for Pharmacists to Give 
Patients When Self-Administered Hormonal Contraception is Not Furnished 

ii. Documents Available to Memorialize Prescriptions Furnished by a Pharmacist as 
a Drug Order 

c. Nicotine Replacement Therapy Matters 
i. Discussion of The DCA Page: News from the Department of Consumer Affairs 

Blog Article – Pharmacists Can Help you Quit Smoking 

10. Discussion on the Development of FAQs for SB 493 Related Items 
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11. Update and Discussion on CURES 2.0 and Communication to Licensees 

12. Update and Discussion on Resources Available on the Board’s Website 
a. University of California, San Diego about Prescription Drug Abuse 
b. Consumer Reports about Prescription Drug Abuse 
c. Drug Diversion Toolkit: Patient Counseling – A Pharmacist’s Responsibility to Ensure 

Compliance by Centers for Medicare and Medicaid Services (CMS) 

13. Discussion and Consideration of the United States Access Board’s Recommendations Related to 
Prescription Labels for Visually-Impaired and Elderly Patients 

14. Discussion on Federal Legislation: US S. 524 – Comprehensive Addiction and Recovery Act of 
2016 

15. Proposal to Develop a Consolidated List of Drug Take Back Locations for the Board’s Website 

16. Discussion on a Possible Regulatory Change to Require the Collection of Pharmacists’ Email 
Addresses 

17. Update on The Script Newsletter 

18. Update on Media Activity 

19. Update on Public Outreach Activities Conducted by the Board 

20. Review and Discussion of News or Journal Articles 

21. Future Meeting Dates 
a. September 8, 2016 
b. December 1, 2016 

Adjournment 4:00 p.m. 
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