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Report of the Meeting Held March 27, 2012 

a.   FOR DISCUSSION:  Discussion on Existing Requirements for Patient‐Centered Prescription 
Drug Container Labels and Review of Labels in Use  

 
Attachment 1 

 
The board has a legislative requirement to provide a report to the Legislature by January 1, 
2013 on implementation of the patient‐centered labels.  The specific requirement is: 
 

4076.5(f)(2):  On or before January 1, 2013, the board shall report to the 
Legislature the status of implementation of the prescription drug label 
requirements adopted pursuant to this section. 

 
The board’s staff has begun activities aimed at compiling information for this report. 
 
Since January 1, 2012, board inspectors have been directed to pick up sample prescription 
container labels from every pharmacy they enter.  The goal is to secure copies of actual 
labels in use and compare these with the board’s regulation requirements to see if 
additional changes in the requirements may be needed.  The best labels will be identified 
and placed on the board’s website. 
 
Inspectors have been asked to pick up labels in: 
• Both 10 and 12 point font, if the pharmacy is printing labels in both sizes 
• 12 point labels only if that is the only label the pharmacy prints 
 
At the March meeting, the committee reviewed and commented on some of the collected 
sample labels.   Although the requirements specify a standardized area for patient‐centered 
information on the label, there was still great diversity in the overall appearance of the 



labels. The committee made no specific recommendations yet about any changes needed in 
the requirements to improve the labels. 
 
The board has created a web section dedicated to patient centered labels.    A copy of the 
elements on the web page is provided in Attachment 1.  
 
This section of the board’s website houses the translations of the standardized directions 
for use listed in the labeling requirements of section 1707.5.   Translations have been 
developed in Spanish, Russian, Chinese, Vietnamese and Korean. 
 
Attachment 1 also contains the text of the patient‐centered labeling requirements. 

 
b.  FOR DISCUSSION:  Future Design of New Notice for Consumers Posters 
 
  In mid‐January, the Office of Administrative Law approved the rulemaking to create new 

text for the notice to consumers posters.  
 
Anticipating such approval, after the October Board Meeting, staff had begun to secure 
various poster designs from different sources.  During the January Communication and 
Public Education Committee, the committee provided comments on the new poster 
designs, and following the meeting, staff began work on refining the preferred poster 
design.  Committee members provided comments following the meeting on what was the 
most important message to emphasize.  These will be emphasized in the final design. 
 
At the March meeting, the committee reviewed the revised poster design.  Comments were 
again made to strengthen the design and messages.     
 
The committee wants to produce only one poster that displays all required information.  
However, even with the substantially reduced volume of text required for the notice, there 
is still a lot of wording that must appear on the poster.  Committee members expressed 
concern that there is so much required wording, the design and overall messages of the 
poster may be lost. 
 
Once the new design has been selected, it will be published and mailed to all pharmacies.  
Meanwhile the staff will secure translations of the posters and have them printed in the 
same design and make these available to pharmacies that wish to display the posters in 
additional languages.   
 
The total cost of printing and mailing these posters in the past has been about $40,000. 
 
 
 
 
The relevant portion of regulation specifying the text of the new notice is: 



 
§ 1707.6. Notice to Consumers  
 
    (b) The notice shall contain the following text:  

NOTICE TO CONSUMERS  

California law requires a pharmacist to speak with you every 
time you get a new prescription.  
 
You have the right to ask for and receive from any pharmacy 
prescription drug labels in 12-point font.  

Interpreter services are available to you upon request at no cost.  

Before taking your medicine, be sure you know: the name of the 
medicine and what it does; how and when to take it, for how long, and 
what to do if you miss a dose; possible side effects and what you should 
do if they occur; whether the new medicine will work safely with other 
medicines or supplements; and what foods, drinks, or activities should 
be avoided while taking the medicine. Ask the pharmacist if you have 
any questions.  

This pharmacy must provide any medicine or device legally prescribed 
for you, unless it is not covered by your insurance; you are unable to 
pay the cost of a copayment; or the pharmacist determines doing so 
would be against the law or potentially harmful to health. If a medicine 
or device is not immediately available, the pharmacy will work with you 
to help you get your medicine or device in a timely manner.  

You may ask this pharmacy for information on drug pricing and use of generic 
drugs. 

 
c.   FOR DISCUSSION:  Video Display Template for the Notice for Consumers 

 
Staff has continued to work on the video format option of the new notice to 
consumers.   At the board meeting, a copy of the current version will be presented 
for comment and discussion.   
 
The requirements for this format are: 

_____________ 
§ 1707.6. Notice to Consumers.  

(a)  In every pharmacy there shall be prominently posted, in a place conspicuous to 
and readable by a prescription drug consumer, a notice containing the text in 
subdivision (b). Each pharmacy shall use the standardized poster-Sized notice 
provided or made available by the board, unless the pharmacy has received prior 
approval of another format or display methodology from the board. The board may 
delegate authority to a committee or to the Executive Officer to give the approval. 
As an alternative to a printed notice, the pharmacy may also or instead display the 
notice on a video screen located in a place conspicuous to and readable by 
prescription drug consumers, so long as:  



(1) The video screen is at least 24 inches, measured diagonally;  

(2) The pharmacy utilizes the video image notice provided by the board;  

(3) The text of the notice remains on the screen for a minimum of 60 seconds; and  

(4) No more than five minutes elapses between displays of any notice on the 
screen, as measured between the time that a one-screen notice or the final 
screen of a multi-screen notice ceases to display and the time that the first or 
only page of that notice re-displays. 

The pharmacy may seek approval of another format or display methodology 
from the board. The board may delegate authority to a committee or to the 
Executive Officer to give the approval.  

_____________________ 
 

d.  FOR DISCUSSION:  Notice of Interpreter Availability 

The committee has nearly completed work on the notice about the availability of a free 
interpreter in or through the pharmacy.  The relevant section of this new notice is: 
 

1707.6 (c) Every pharmacy, in a place conspicuous to and readable by a prescription 
drug consumer, at or adjacent to each counter in the pharmacy where dangerous 
drugs are dispensed or furnished, shall post or provide a notice containing the 
following text:  
 
Point to your language. Interpreter services will be provided to you upon request at no 
cost.  
 
This text shall be repeated in at least the following languages: Arabic. Armenian. 
Cambodian. Cantonese. Farsi. Hmong. Korean. Mandarin. Russian. Spanish. Tagalog, 
and Vietnamese.  
 
Each pharmacy shall use the standardized notice provided or made available by the 
board. unless the pharmacy has received prior approval of another format or display 
methodology from the board. The board may delegate authority to a committee or to 
the Executive Officer to give the approval.  
 
The pharmacy may post this notice in paper form or on a video screen if the posted 
notice or video screen is positioned so that a consumer can easily point to and touch 
the statement identifying the language in which he or she requests assistance. 
Otherwise, the notice shall be made available on a flyer or handout clearly visible from 
and kept within easy reach of each counter in the pharmacy where dangerous drugs 
are dispensed or furnished. Available at all hours that the pharmacy is open. The flyer 
or handout shall be at least 8 1/2 inches by 11 inches.  

______________ 
 
Early this year, the board contracted with a firm to translate this text into the specified 
languages.  The cost for the translation was about $750. 
 



The goal is to have this notice printed in colors that provide good contrast.  During the March 
meeting, a few adjustments to the final design were made.   A finalized copy will be available at 
the board meeting. 
 

e. FOR DISCUSSION:  Pharmacy Compliance with Interpreter Availability and Patient‐Centered 
Labeling Requirements 

 
The committee discussed general compliance reported by inspectors on the profession’s 
adoption of the patient‐centered labeling requirements and interpreter availability.  Provided 
below are the most recently compiled statistics. 
 
Patient Centered Labels:    Number of inspections:  294 
 
  Those in compliance:     90 percent 
  Those not in compliance:  10 percent 
 
  Those printing in 10 point only:       12 percent 
  Those printing in 12 point only:      67 percent 
  Those printing in 10 & 12 point jointly:      21 percent 
 
Interpreter Services: 
  Those in compliance:    71 percent 
  Those not in compliance:        29 percent 
 

If in Compliance: 
  Provided by staff      17 percent*   May not be compliant for all patients 
  Provided by telephone    28 percent 

Provided by telephone & staff   54 percent 
 
Board inspectors are issuing correction notices with requirements to come into compliance 
within 30 days.  They are also advising pharmacies about the availability of telephone 
translation services to ensure compliance with the diversity of patients who may present in a 
pharmacy. 
 
Number of corrections ordered: 
  Patient –centered labels:  25  
  Interpreter service:         71   
 
 
 

f.    FOR DISCUSSION:  Securing Consumer Comments on Patient‐Centered Labels and Interpreter 
Availability   

 



Consumer comments will be an integral part of the assessment of the work done by the board 
with respect to the new labels and interpreter availability.   Such comments were important 
guidance to the board in developing the current requirements.  These comments will be 
included in the 2013 Legislative Report. 
 
At the next meeting which is scheduled for May 10, the committee will establish a schedule for 
future meetings in different locations of the state.  Staff will reach out to try to encourage 
consumer attendance.  However, in 2008 when the board did similar surveys, consumer 
attendance at committee meetings was not a good means to secure comments.   
 
So a survey is being designed to collect comments from consumers.  Some of these surveys will 
be released at community health fairs.  Others will be collected in pharmacies.  And the staff 
will encourage other ways to collect such information from consumers. 
 

 g.  FOR INFORMATION:   Assessment of the Board’s Public Education Materials 
                                                                                                                                                  

The committee’s future plans include an assessment of the board’s public educational 
materials.   Older brochures produced by the board over the years will be evaluated for 
updating. 
 
Additionally, work on the new web page design can now move forward.  For approximately one 
year, the board has been waiting for the go ahead from the department to institute a new 
webpage that conforms to a new state format for websites.  The board was advised that the 
State and Consumer Services Agency must first convert to the new design, then the 
Department of Consumer Affairs must convert to the new design, then the Board of Pharmacy 
may convert to the new design.   

 
In the last week, the department completed its conversion to the new design, so in the coming 
months, the board will convert its website to the new design.  The board will also use the 
redesign elements suggested by the committee when converting to the new format. 
  

h.  FOR INFORMATION:  Update on The Script 
 

The most recent issue of The Script was released in March 2012.  It featured articles on patient‐
centered labels and interpreter requirements for pharmacies, drug‐take back programs for 
pharmacies, and new pharmacy law.  The issue also included an update about the pharmacist 
scholarship and loan program that was established in 2002 and still needs donations before 
scholarships can be awarded.   A copy of this edition is online at the board’s website.  
 
Work on the next issue has begun.   

   
k.   FOR INFORMATION:  Public Outreach Activities Conducted by the Board 

 



Public and licensee outreach activities performed during the third quarter of fiscal year 2011/12 
include:  

• January 18 – Executive Officer Herold provides a presentation on the board’s 
enforcement program’s components and new pharmacy laws for 2012 to 80 
pharmacists at the Sacramento Valley Pharmacists Association Meeting 

• February 3 and 4 – The board staffs an information booth about the board’s program at 
the annual California Pharmacists Association Meeting in Sacramento 

• February 3 – Assistant Executive Officer Sodergren provides a presentation about the 
board at a consumer focus meeting at the California Pharmacists Association Meeting in 
Sacramento  

• February 4 – Board President Weisser and EO Herold provide a presentation on the 
board’s enforcement program at the California Pharmacists Association Meeting in 
Sacramento; this presentation had the largest attendance of any at the conference (179) 

• February 6 – SI Nurse does a presentation at Loma Linda University on the requirements 
of being a PIC and how to prevent drug diversion to students and faculty.  

• February 9 – EO Herold attends the NDPDP Technology Meeting in San Diego, the 
standards setting group for electronic data transmissions in pharmacy to describe the 
requirements of California’s e‐pedigree requirements. 

• February 10 – EO Herold and AEO Sodergren provide a presentation to 15 members of a 
Chinese delegation visiting the US on California pharmacy law. 

• March 13 – EO Herold provides a presentation to 200 pharmacy students at Touro 
University on the board’s enforcement program and accessing board services. 

• March 21 – Inspector Toevs provides a presentation to Western University School of 
Pharmacy students on duties of a PIC, pharmacy law and the functions of the board. 

j.    FOR INFORMATION:  Minutes of the March 27, 2012 Committee Meeting  
                       

Minutes of the committee meeting are provided in Attachment 2. 
 
 

k.  FOR INFORMATION:  Third Quarterly Report of the Committee’s Goals for 2011/12 
         

The third quarter’s update on the committee’s goals for 2011/12 is provided in Attachment 
3.   



Patient-Centered Labels Information, Translations, and Sample Labels

Statutory Requirements (4076.5) and Regulation Requirements (1707.5) 

Patient-Centered Prescription Drug Container Label Samples

Translations of Pill Directions (As specified in 16 California Code of Regulations Section 1707.5)

Prescription Drugs: Labeling Requirements - Report to the Legislature

Consumers: Tell us what you think of the new labels on prescription medication containers you received from pharmacies?  
Please take our brief survey. 
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STATE BOARD OF PHARMACY 
DEPARTMENT OF CONSUMER AFFAIRS 

COMMUNICATION AND PUBIC EDUCATION COMMITTEE MEETING 
MINUTES 

 
 

DATE:   March 27, 2012 
 
LOCATION:   Department of Consumer Affairs 
    Headquarters Building II 
    1747 N. Market Boulevard, Room 186 
    Sacramento, CA 95834 
 
COMMITTEE MEMBERS 
PRESENT:   Ryan Brooks, Public Member, Chair 
    Ramón Castellblanch, Public Member 
    Rosalyn Hackworth, Public Member 
    Deborah Veale, RPh 
 
COMMITTEE MEMBERS 
NOT PRESENT:  Shirley Wheat, Public Member 
 
STAFF  
PRESENT:   Virginia Herold, Executive Officer 

   Anne Sodergren, Assistant Executive Officer    
   Carolyn Klein, Legislation and Regulation Manager 
   Kim Brown, Public Information Officer 
   Tessa Miller, Staff Analyst 

______________________________________________________________________ 
 
Call to Order 
Chair Ryan Brooks called the meeting to order at 10:06 a.m. 
 
Chair Brooks conducted a roll call.  Board Members Rosalyn Hackworth and Deborah 
Veale were present.  Board President Stan Weisser was in attendance in the audience.   
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1. General Discussion on the Implementation of Existing Regulation 
 Requirements for Patient-Centered Prescription Drug Container Labels and 
 Review of Labels in Use 
 
Report 
Chair Brooks provided that the board has a requirement to provide a report to the 
Legislature by January 1, 2013 on implementation of the patient-centered labels.  He 
reviewed the following requirement: 
 
 4076.5(f)(2):  On or before January 1, 2013, the board shall report to the 
 Legislature the status of implementation of the prescription drug label 
 requirements adopted pursuant to this section. 
 
Chair Brooks provided that since January 1, 2012, board inspectors have been directed 
to pick up sample prescription container labels from every pharmacy they enter to 
conduct a comparison of actual labels in use with the board’s regulation requirements to 
see if additional changes in the requirements may be needed.   
 
Discussion 
The committee reviewed and discussed the sample labels collected by board 
inspectors. 
 
Chair Brooks expressed concern that some of the directions for use are not clear and 
suggested that the board release a subscriber alert or include information in the Script 
to advertise the availability of sample labels and translations of pill directions on the 
board’s Web site.  
 
Ms. Veale provided that it appears industry initially focused on compliance with the font 
size requirement and now needs to shift its focus to ensure compliance and clarity for 
directions for use.  
 
Board Member Ramón Castellblanch arrived to the meeting at 10:12 a.m. 
 
Executive Officer Virginia Herold distributed a handout depicting preliminary results of 
compliance with the patient-centered labeling conducted during inspections through 
March 17, 2012.  A copy of this handout is attached, following this meeting summary.  
She advised that the data will be revised to accurately reflect updated information and 
will be shared with the board at a future meeting.  
 
Discussion continued.  The committee stressed the need to educate licensees and 
promote use of clear directions for use.   
 
Dr. Castellblanch recommended that the board focus on outreach.  He suggested that 
the board convene a meeting with statewide representatives for the major chains as 
well as outreach events for independent pharmacies.   
 



Minutes of March 27, 2012 Communication and Public Education Committee Meeting 
Page 3 of 9 

Mr. Brooks suggested that the board develop a guideline template to promote 
standardized directions for use.   
 
Public Comment 
Steve Gray, representing Kaiser Permanente, indicated that several of the example 
labels do not include a description of the pill as required.  He indicated that patients rely 
on the description of the pill and commented on the CVS label that displays this 
information appropriately.  Dr. Gray also underscored the importance of the patient-
consultation and discussed some unintended consequences in this area.  Dr. Gray 
suggested that the board discuss the compliance findings with the California Pharmacy 
Counsel to heighten the awareness of schools or pharmacy and pharmacy students on 
these provisions. 
 
Chair Brooks stated that additional outreach may be premature at this time given where 
the board is in its process.  He requested that the revised data include more information 
about the practice setting (e.g. chain vs. independent) and specify what percentage of 
each group is not in compliance. 
 
 
2. Discussion and Possible Action to Finalize the Design of New Notice to 

Consumers Posters (as Required by 16 California Code of Regulations 
Section 1707.6) 

 
Discussion 
Kim Brown, Public Information Officer, presented a revised design for the new Notice to 
Consumers poster which incorporates modifications requested by the committee at the 
January 2012 Committee Meeting.   
 
The committee discussed the revised design and requested the following modifications: 

• Orange text to be replaced with red text. 
• Text at bottom of poster to be in a larger font size. 
• Text regarding interpreter services to be emphasized/bolded. 
• Emphasis and relocation of the board’s seal to be consistent with all other board 

publications. 
• Emphasis on the following text: 
  “California law requires a pharmacist to speak with you every time you get  
  a new prescription.” 

 
Dr. Castellblanch expressed concern that there is no emphasis on the availability of 
interpreter services.  
 
The committee discussed that a separate notice is now required to inform consumers of 
the availability of interpreter services.  
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Public Comment 
Steve Gray, representing Kaiser Permanente, provided comment in support of 
emphasizing the language regarding the patient consultation requirement.  He 
cautioned that use of graphics may detract from the text in the poster.  Dr. Gray 
recommended emphasis and inclusion of the following language: 
 “California law requires a pharmacist to speak with you every time you get   
 a new prescription and to have interpreter services.” 
 
Michael Negrete, representing the California Pharmacists Association, provided 
comment on the two phrases included in the draft regarding the consultation 
requirement and encouraging consumers to speak to a pharmacist if they have any 
questions.  He stated that both phrases are important information and should be 
included on the poster.  Dr. Negrete suggested that the state seal or board logo be 
emphasized to differentiate the notice from drug advertisements posted in pharmacies.  
 
The committee requested that the draft be revised and brought back to the committee 
for evaluation. 
 
 
3. Discussion and Possible Action to Finalize the Video Display Format 

Option for Notice to Consumers (as Required by 16 California Code of 
Regulations Section 1707.6) 

 
Discussion 
Ms. Brown presented a sampled video display of the video display format option for the 
notice to consumers.  
 
The committee evaluated the video and offered suggested revisions. 
 
Ms. Herold advised that the video is a working draft and still needs to be edited to 
ensure compliance with the requirements in the regulation. 
 
Mr. Brooks suggested that the board’s logo be incorporated at the bottom of the screen 
display.  
 
Dr. Castellblanch expressed concern regarding the duration of the video.  
 
Dr. Castellblanch requested that future drafts be displayed to the committee on a video 
screen that is at least 24 inches, as required by the regulation.  He expressed concern 
regarding the amount of language required to be on the video and suggested that this 
be reconsidered at a future meeting.  
 
Ms. Herold advised that the board can address the language as part of the report to the 
legislature on the implementation of the regulation in January 2013. 
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Public Comment 
Michael Negrete, representing the California Pharmacists Association, suggested that 
each pharmacy can include a sample of its label within the video.  
 
Steve Gray, representing Kaiser Permanente, discussed that the video can also 
incorporate audio to add interest and to better attract and engage patients while they 
wait for their prescription.   
 
 
4. Discussion and Possible Action to Finalize the Format for Notice of 

Interpreter Availability (as Required by 16 California Code of Regulations 
Section 1707.6)  

 
Report 
Chair Brooks provided that the board has developed the notice of availability of a free 
interpreter in the pharmacy in both printed and video formats.  He reviewed the 
following section: 
 

1707.6 (c) Every pharmacy, in a place conspicuous to and readable by a 
prescription drug consumer, at or adjacent to each counter in the pharmacy where 
dangerous drugs are dispensed or furnished, shall post or provide a notice 
containing the following text:  
 
Point to your language. Interpreter services will be provided to you upon request at 
no cost.  
 
This text shall be repeated in at least the following languages: Arabic, Armenian, 
Cambodian, Cantonese, Farsi, Hmong, Korean, Mandarin, Russian, Spanish, 
Tagalog, and Vietnamese.  
 
Each pharmacy shall use the standardized notice provided or made available by 
the board. unless the pharmacy has received prior approval of another format or 
display methodology from the board. The board may delegate authority to a 
committee or to the Executive Officer to give the approval.  
 
The pharmacy may post this notice in paper form or on a video screen if the posted 
notice or video screen is positioned so that a consumer can easily point to and 
touch the statement identifying the language in which he or she requests 
assistance. Otherwise. the notice shall be made available on a flyer or handout 
clearly visible from and kept within easy reach of each counter in the pharmacy 
where dangerous drugs are dispensed or furnished. available at all hours that the 
pharmacy is open. The flyer or handout shall be at least 8 1/2 inches by 11 inches.  
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Discussion 
The committee reviewed a sample draft notice.  A copy of the draft is attached, following 
this meeting summary. 
 
Ms. Veale requested that the text be enlarged to at least a 12-point font.  
 
Dr. Castellblanch suggested that the notice include language indicating that consumers 
“have the right to interpreter services at no cost.” 
 
The committee requested that the board’s logo and contact information be included in 
the notice. 
 
Ms. Herold suggested removal of the finger graphic and the name of the language in 
each specific language and to only include the language name in English as a vertical 
title in each box to save space and reduce the amount of text.   
 
The committee requested that a revised notice be brought to the committee at a future 
meeting for consideration. 
 
No public comment was provided.  
  
 
5. Discussion on Pharmacy Compliance with Interpreter Availability and 

Patient-Centered Labeling Requirements  
 
Ms. Herold provided that since January 1, 2012, board inspectors have been asking 
how every pharmacy they inspect complies with the interpreter requirements.  She 
provided an overview of the survey results and indicated that full compliance with the 
interpreter requirements has not yet been achieved.   
 
There was no committee discussion or public comment. 
 
 
6. Discussion on Securing Consumer Comments on the Board’s Regulation 

Requirements for  Patient-Centered Labels and Translations for Limited 
English Speaking Individuals 

 
Report 
Chair Brooks provided that consumer comments will be an important part of the board’s 
review of the patient-centered labeling and interpreter requirements.  He stated that the 
committee will be holding meetings on the following dates to secure public participation: 
• May 10, 2012 
• August 29, 2012 
• November 7, 2012 
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Discussion 
The committee discussed possible meeting location for these dates.  
 
Chair Brooks offered to secure a location in the San Francisco area.  
 
Meetings will also be held in Orange County and San Diego.  Confirmed meeting 
locations and dates will be posted on the board’s Web site.  
 
The committee discussed the survey and encouraged that it be designed to solicit 
feedback on the new label rather than conduct a comparison of previous labels.  
 
Legislation and Regulation Manager Carolyn Klein suggested that the board survey 
people in a sample of chain and independent pharmacies to solicit feedback as 
consumers pickup their prescriptions.   
 
The committee spoke in support of the suggestion to survey in pharmacies.   
 
Ms. Herold also indicated that the board staff will survey nonresident pharmacies for 
compliance in this area. 
 
Public Comment 
Michael Negrete, representing the California Pharmacists Association, suggested that 
the board solicit help from other pharmacy organizations and pharmacy students to 
assist with the survey.   
 
Steve Gray, representing Kaiser, recommended that the board conduct the survey at 
county fairs and ask surveyors if they have noticed that their label has changed.   
 
Dr. Negrete indicated that he has received feedback from consumers indicating that 
they have noticed a change in their labels. 
 
Chair Brooks spoke in support of the in person surveys and stressed that the 
instructions provided to the surveyors must be very specific. 
 
Ms. Herold provided that staff will try some pilot tests before the May 2012 Board 
Meeting. 
 
 
7.      Update on an Assessment of the Board’s Public Education Materials  
 
Report 
Chair Brooks advised that the assessment of the board’s public education materials is 
still in development.  
 
No public comment was provided. 
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8. Update on The Script 
 
Report 
Chair Brooks provided that the March 2012 issue of The Script has been released and 
is available on the board’s Web site.   
 
Chair Brooks provided that work on the next issue has begun and will focus on 
application of board laws and activities.   
 
Chair Brooks requested that the next issue include additional examples of patient-
centered prescription labels. 
 
There was no committee discussion or public comment. 
 
 
9. Public Outreach Activities Conducted by the Board 
 
Report 
Chair Brooks referenced the following public and licensee outreach activities performed 
during the third quarter of fiscal year 2011/12:  
• January 18 – presentation on the board’s enforcement program’s components and 

new pharmacy laws for 2012 to 80 pharmacists at the Sacramento Valley 
Pharmacists Association Meeting. 

• February 3 and 4 – board staffs an information booth about the board’s program at 
the annual California Pharmacists Association Meeting in Sacramento. 

• February 3 – Assistant Executive Officer Sodergren provides a presentation about 
the board at a consumer focus meeting at the California Pharmacists Association 
Meeting in Sacramento. 

• February 4 – Board President Weisser and EO Herold provide a presentation on the 
board’s enforcement program at the California Pharmacists Association Meeting in 
Sacramento; this presentation had the largest attendance of any at the conference 
(179). 

• February 6 – SI Nurse does a presentation at Loma Linda University on the 
requirements of being a PIC and how to prevent drug diversion to students and 
faculty. 

• February 9 – EO Herold attends the NDPDP Technology Meeting in San Diego, the 
standards setting group for electronic data transmissions in pharmacy to describe 
the requirements of California’s e-pedigree requirements. 

• February 10 – EO Herold and AEO Sodergren provide a presentation to 15 
members of a Chinese delegation visiting the US on California pharmacy law. 

• March 13 – EO Herold provides a presentation to 200 pharmacy students at Touro 
University on the board’s enforcement program and accessing board services. 

• March 21 – Inspector Toevs provides a presentation to Western University School of 
Pharmacy students on duties of a PIC, pharmacy law and the functions of the board. 

 
There was no committee discussion or public comment. 
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10. Public Comment for Items Not on the Agenda 
 
Dr. Castellblanch requested that the report to the legislature regarding the 
implementation of the regulation for patient-centered prescription labels be added as an 
agenda item for a future meeting.  
 
Michael Negrete, representing the California Pharmacists Association, requested that 
the board consider a few issues on patient-consultation surrounding the use of 
nonresident pharmacies and the role of pharmacists in medication monitoring. 
 
Steve Gray, representing Kaiser Permanente, requested that the board discuss the 
obligations of pharmacies to share medication information when a patient is receiving 
care in a hospital.  
 
The meeting was adjourned at 12:09 p.m. 
 
 
 



Objective 4.1 
 
Measure:

Develop a minimum of 10 communication venues to the public by June 30, 2011. 
 
Number of communication venues developed to the public.

Tasks: 1.	 Assess the effectiveness of the board’s educational materials and outreach:  survey 	  
	 consumers to identify whether board-produced materials are valued and what new 		
	 materials are desired.    
	 2006-2007:   		  Staff conducts assessment of the board’s consumer outreach written  
			   materials. Material is identified for revision and update, future development,  
			   or evaluation for continued need.			   
 	 2007-2008: 		  Board publishes new board brochure and complaint brochure, and redesigns  
			   several board brochures into new single-page, format. 
2.	 Restructure the board’s website to make it more user friendly. 
	 2006-2007: 		  Website modified to contain lists of disciplinary actions finalized each 		
			   quarter and permit online access to public documents regarding board 
			   disciplinary actions taken against a licensee. 
			   Links added to obtain various information regarding medication safety, and  
			   drug interactions, and information from FDA regarding Medications and  
			   Medical Devices. 
			   Work Initiated on new website design to meet new state design standards. 
	 2007-2008:		  New website design completed in November 2007. 
			   Web page created consolidating all information on e-pedigree into one  
			   place. 
	 1st Qtr 09/10:		 Regulation section of the board’s Web site updated to improve presentation  
			   and readability.   
			   Status of board licensees on probation changed from “active” to “disciplined”. 
	 3rd Qtr 09/10:		 Updated website template to conform with new directive from Governor. 
	 3rd Qtr 10/11:		 Committee begins project to redesign how board publications are listed on  
			   website. Changes to be made when state agencies shift to new website 		
			   design approved by the Governor ’s office. 
			   Meeting held with Webmaster, two Board Members, and Executive Officer 	  
			   regarding making the forms/publications page of website more user  
			   friendly. 
3.	 Work with the California Health Communication Partnership on integrated public 		
	 information campaigns on health-care topics.  
	 2006-2007:		  Committee continues collaboration with the partnership whose fall 		
			   campaign is screening for prostate and breast cancer. Plans underway to 	  
			   work to promote generic drugs in the future.  
			   No additional meetings scheduled after January 2007.

COMMUNICATION AND PUBLIC EDUCATION COMMITTEE
 
	 Goal 4: 	 Provide relevant information to consumers and licensees. 
 
	 Outcome:	 Improved consumer awareness and licensee knowledge.
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6.	 Evaluate the practice of pill splitting as a consumer protection issue. 
	 2006-2007: 		  Board holds discussion of pill splitting issues during January and April 2007  
			   Board Meetings. 
	 2007-2008: 		  The Script newsletter contains an article for pharmacists on pill splitting  
			   and a Fact Sheet for consumers is completed. 
7.	 Evaluate the SCR 49 Medication Errors Report for implementation. 
	 2006-2007: 		  Communication and Public Education Committee reviews SCR 49 report and  
			   board has presentation of the SCR 49 report. 
	 2007-2008: 		  SB 472 enacted to require the board to standardize container labels into a  
			   patient friendly format by 2011. 
	 Feb. 2009: 		  SB 470 introduced to add “purpose” to the prescription container ’s label. 
	 Sept. 2009: 		  SB 470 is enrolled and sent to the Governor.
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4.	 Continue collaboration with schools of pharmacy for pharmacist interns to develop  
	 consumer fact sheets on health topics. 
	 2006-2007: 		  Nine previously developed fact sheets are sent to a translation service to 		
			   develop Spanish, Chinese, and Vietnamese versions of these materials. Four 		
			   new fact sheets developed and undergoing review by the board. 
	 2007-2008:    		  The committee determines that the board will expand the project beyond  
			   the Center for Consumer Self Care to include students from other Schools of  
			   Pharmacy.  
			   Meanwhile discussion with UCSF lead to request for funding to continue  
			   project.  
			   Meanwhile board seeks to establish intern projects with other schools of  
			   pharmacy. 
	 1st Qtr 08/09:		 Letter to Deans of California’s pharmacy schools mailed. 
	 1st Qtr 09/10:		 Staff prepare to initiate program using intern coordinators at school of  
			   pharmacy campuses in California. 
	 4th Qtr 09/10:		 UCSD submits fact sheets for board consideration. 
			   Western, USC and California North State all anticipate programs beginning  
			   in fall 2010. 
	 2nd Qtr 10/11:	 Fact sheets received from UOP and UCSD, additional editing needed. 
5.	 Develop a Notice to Consumers to comply with requirements of AB 2583 (Nation,  
	 Chapter 487, Statutes of 2006) on patients’ rights to secure legitimately prescribed  
	 medication from pharmacies. 
	 2006-2007: 		  Governor signs AB 2583. 	  
			   Committee advances draft regulation text for comment at the October  
			   Board Meeting. Board votes to create a second Notice to Consumers poster  
			   vs. adding additional language to current poster. 
			   Committee refines language to be advanced to the board. Board reviews,  
			   modifies, and sets for regulation notice the proposed language for a second  
			   Notice to Consumers poster. 
	 2007-2008:    		  New “Notice to Consumers” approved by board and later by the Office of  
			   Administrative Law. 
			   New design and layout for two new Notice to Consumer posters are selected. 
	 1st Qtr 08/09:		 New posters are mailed to California pharmacies. 
	 2nd Qtr 08/09:	 Posters are translated into several languages and made available on the  
			   board’s website.



8.	 Develop patient-centered standardized prescription container labels by 2011 
	 pursuant to SB 472 (Corbett, Chapter 470, Statutes of 2007). 
	 Oct. 2007: 	 Board president appoints members to subcommittee. 
	 Jan. 2008: 	 Board readies plans for six public hearings statewide during 2008 
	 April 2008: 	 First meeting in Fremont on April 12. Approximately 40 people attend. 
	 Apr. - Jul. 08:	 Board attends health fairs and interviews patients for information on how to  
		  improve prescription labels. Survey available on board’s website. 123 surveys  
		  completed. 
	 July 2008: 	 Board Inspector Bayley and Associate Analysts Durst and Abbe staff a resource 
		  table at the Lotus Festival in Los Angeles and interview attendees about their 
		  prescription labels as part of the board’s initiative to 	implement a  
		  patient-centered prescription label. 
	 Aug. 2008: 	 Associate Analysts Durst and Abbe and Assistant Executive Officer Sodergren  
		  staff the department’s booth at the State Fair and distribute brochures,  
		  respond to public questions and elicit suggestions to improve the labeling on  
		  prescription labels. 
	 Oct. 2008: 	 Board Member Powers provides information and conducted labeling surveys  
		  of those attending CARA’s annual meeting. 
	  	 Publications Coordinator Abbe attends Celebrando Nuestra Salud to conduct  
		  labeling surveys of those in attendance. 
	 Nov. 2008: 	 Board sponsors public forum on health literacy and designing  
		  patient-centered labels. National experts provide information. 
	 Dec. 2008: 	 Board Executive Officer participates on National Association of Boards of  
		  Pharmacy task force to develop national standards for patient-centered labels. 
		  Board and CPhA develop joint survey for administration via listeners of radio  
		  stations on patient medication labels. 
	 Jan. 2009: 	 Over 600 consumer surveys submitted; SB 472 Subcommittee meets to begin  
		  developing regulations. Radio surveys add 1,800 additional survey responses.  
		  Subcommittee holds afternoon meeting in San Diego. 
	 March 2009: 	 Evening meeting held on SB 472 task force draws a few more public attendees.  
		  Ongoing surveys from consumers continues. 
	 July 2009:	 Draft regulation language discussed by board.
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	 Aug. 2009:	 Draft regulation language discussed by board. 
	 2nd Qtr 09/10:	 Board holds informational hearing, finalizes language and releases  
			   regulation for 45-day comment period. 
	 Dec. 2009:	 Board submits required report to Legislature on implementation to date of  
		  SB 472’s provisions. 
	 Jan. 2010:	 Board holds regulation hearing and make text changes to be released for  
		  15-day comment period. 
	 Feb. 2010:	 Board meets and deliberates on proposed modified text. Text released for  
		  15-day comment period after meeting from February 22 - March 10, 2010. 
	 April 2010:	 Board meets and discusses the more than 1,200 comments received. 
	 June 2010:	 Board adopts regulation as noticed on February 22, 2010. 
	 Nov. 2010: 	 Office of Administrative Law approves regulation. 
	 Jan. 2011:	 Regulation takes effect.



9.	 Address and promote licensee and public education on minimizing prescription  
	 errors.  
	 July 2008: 		  Forum on medication errors held as part of board meeting. Michael Cohen,  
			   Institute of Safe Medical Practices, John Keats, California Patient Action  
			   Coalition, and Lorian deMartini, California Department of Public Health,  
			   talk about activities of their organizations to prevent errors. 
	  		  Board Inspector Orlandella represented the board on a panel to a group of  
			   seniors in Roseville, California. 
	 Jan. 2009: 		  Board publishes medication errors segment in its newsletter, The Script,  
	  		  describing several medication errors investigated by the board. 
	 June 2009: 		  Enforcement Committee hears presentation on board investigations of  
	  		  medication errors during 2008/2009.  
	 June 2010: 		  Executive Officer attends meeting, convened by the California Pharmacy  
	  		  Foundation, discussing ways to reduce medication errors in pharmacies. 
	 April 2011: 		  The Board of Pharmacy and Drug Enforcement Administration host a  
			   day-long seminar on Diversion of Controlled Substances “ What every  
			   pharmacist should know to prevent diversion” in Los Angeles.  
			   Executive Officer Herold provides an update on board activities to senior  
			   executive members of the Healthcare Distribution Management Association  
			   in a Sacramento meeting.   
10.       Educate consumers about steps they can take to prevent receiving a medication 
            error. 
            2nd Qtr 09/10:	 Board develops and distributes 3-minute video tape on how patients can 
			   prevent receiving a medication error. 
			   Video placed on the board’s Website.
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Objective 4.2 
 
Measure:

Develop 10 communication venues to licensees by June 30, 2011. 
 
Number of communication venues developed to licensees.

Tasks: 1.	 Publish The Script two times annually. 
	 Jul. 2008:	 The Script published, placed online and mailed to pharmacies and 			 
			   wholesalers. 
	 Apr. 2009:	 “February” issue of The Script published, placed online and mailed to  
			   pharmacies and wholesalers. 
	 Jul. 2009:	 “July” issue of The Script written and undergoing review. 
	 Jan. 2010:	 “July” issue of The Script, now finalized. 
	 March 2010:	 Titled as “February 2010” The Script published and released. Future  
			   issues will be released online. 
	 Sept. 2010:	 “September” issue released online only; this is the first issue not printed and  
			   mailed. 
	 Feb. 2011:	 Articles developed and submitted to DCA for review. 
	 July 2011:	 “July” issue of The Script released online. 
	 March 2012:	 “March” issue of The Script released online. 
2.	 Develop board-sponsored continuing education programs in pharmacy law and 		
	 coordinate presentation at local and annual professional association meetings 		
	 throughout California. 
	 2006-2007:	 The board’s members, supervising inspector and executive officer provide 22  
			   CE and licensee educational seminars during the year.	  
	 2007-2008:	 The board’s members, supervising inspector and executive officer provide at  
			   least 10 CE and licensee educational seminars during the year. 
	 1st Qtr 08/09:	 Board Member Goldenberg provides information about pharmacy law to  
			   medical staff at the Jewish Home Hospital in Los Angeles. 
			   President Schell speaks on requirements regarding conscience provisions in  
			   California law at Loma Linda University. 
	 2nd Qtr 08/09:	 Executive Officer Herold speaks to the CSHP’s Board of Directors about the  
			   board’s  heparin inspections. 
			   Executive Officer Herold speaks to CSHP’s Seminar on Board legislative and  
			   regulation activities. 
			   Assistant Executive Officer Sodergren and Supervising Inspector Ratcliff staff  
			   an informational booth at CSHP’s Seminar. 
			   Executive Officer Herold speaks to CSHP’s Seminar on the heparin  
			   inspections conducted with the California Department of Public Health in  
			   California Hospitals. 
			   Executive Officer Herold speaks to CSHP’s Seminar on California’s e-pedigree  
			   requirements.
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	 3rd Qtr 08/09:	 Executive Officer Herold and Board President Schell provide three 
			   presentations at the California Pharmacists Association’s Outlook on the  
			   Board of Pharmacy, major issues before the board and medication errors. 
			   Supervising Inspector Ratcliff provides a presentation about pharmacy law  
			   to 70 students at Loma Linda’s School of Pharmacy. 
			   President Schell provides a presentation on Board of Pharmacy issues to the  
			   San Diego CPhA meeting. 
			   Supervising Inspector Ratcliff presents information on “How to Survive a  
			   Board Inspection” to 80 pharmacists at a Vietnamese Pharmacist  
			   Association.			    
			   Board President Schell provides a presentation to UCSF School of Pharmacy  
			   on ethics and integrity in pharmacy. 
			   Executive Officer Herold and President Schell present a 1.5 hour CE lecture  
			   on the Board of Pharmacy at that CPhA’s annual meeting. 
			   Supervising Inspector Ratcliff and Assistant Executive Officer Sodergren  
			   staff a booth at the CPhA’s annual meeting answering pharmacy law and  
			   licensing questions. 
			   Executive Officer Herold and President Schell discuss the role of a  
			   regulatory agency in investigating and preventing medication errors as  
			   CPhA’s annual meeting. 
			   Executive Officer Herold provides presentation to UCSF and UCSD students  
			   in a first year pharmacy school law class. 
			   President Schell provides a presentation to students at the USC School of  
			   Pharmacy.  

	 4th Qtr 08/09:	 Executive Officer Herold presented information about the Board of  
			   Pharmacy and ongoing projects at a California Society of Health-System  
			   Pharmacists Town hall meeting at Loma Linda for 80 pharmacists. 
			   Executive Officer Herold presented information about the Board of  
			   Pharmacy and ongoing projects at a CSHP Town hall meeting at UOP for 60  
			   pharmacists. 
	 1st Qtr 09/10:	 Executive Officer Herold presented  at CSHP Board of Directors Meeting. 
			   Supervising Inspector Nurse presented at CPhA’s Long Term Care Board  
			   Meeting. 
			   Executive Officer Herold presented at CSHP Sacramento Valley Chapter  
			   Meeting. 
	 3rd Qtr 09/10:	 Board inspectors provided five continuing education sessions on pharmacy  
			   law or inspections. Additionally the board staffed an information booth  
			   at CPhA’s annual meeting.   Executive Officer Herold provided an update on  
			   2010 pharmacy law changes, and Executive Officer Herold and President  
			   Schell provided an update on Board of Pharmacy activities underway and  
			   during 2009. 
	 4thQtr 09/10:	 Executive Officer Herold and Supervising Inspector Ratcliff presented  
			   information about the Board of Pharmacy and answered questions about  
			   pharmacy law to 60 Costco Northern California pharmacy managers. 
	 1st Qtr 10/11:	 Inspector Wong provided information about Board of Pharmacy  
			   enforcement activities to students at California Northstate School of  
			   Pharmacy.



	 2nd Qtr 10/11:	 Executive Officer Herold presented information about the 2010 legislative  
			   year at Seminar 2010, the annual meeting of the California Society of Health  
			   System Pharmacists (CSHP) in San Francisco. 
			   Executive Officer Herold and Inspector Hokana staffed the board’s public  
			   information booth at CSHP’s Seminar 2010. 
			   Executive Officer Herold presented information on e‑prescribing and  
			   e‑prescribing of controlled drugs to attendees of a CalERx Conference in  
			   Oakland. 
			   Executive Officer Herold provided a presentation on California’s patient- 
			   centered prescription container label requirements at a quarterly meeting of  
			   the California Hospital Association’s Medication Safety Committee. 
	 3rd Qtr 10/11:	 Supervising Inspector Nurse provides information to students at Loma  
			   Linda’s School of Pharmacy. 
			   Supervising Nurse provides training regarding the board’s investigations and  
			   regulatory jurisdiction at Orange County Med Board and Drug Officer  
			   training.  
			   Board staffs a booth at CPhA’s annual meeting, Outlook.   
			   Board President Weisser and Executive Officer Herold provided an update  
			   about Board of Pharmacy activities and a Town Hall for questions and  
			   answers at Outlook.  The two presentations comprised three hours of  
			   contact time. 
			   Executive Officer Herold provides a presentation on California’s e-pedigree  
			   requirements via video conference to FDA’s Track and Trace Workshop. 
			   Executive Officer Herold provides a presentation at a statewide annual  
			   meeting of California district and city attorney’s offices that handle  
			   consumer protection cases about the types of cases investigated by the  
			   board including California’s serious drug diversion and prescription abuse  
			   issues. 
			   Executive Officer Herold participates as a trainer in the day-long DCA Board  
			   Member Orientation and Training. 
			   Supervising Inspector Ratcliff provides training about the board, clinics and  
			   Title X in Orange County. 
			   Executive Officer Herold provides a presentation about California’s  
			   identification of the heparin recall failures in 2008 and participates in a  
			   two-day workshop hosted by the PEW Trust in Washington DC. 
			   Supervising Inspector Ratcliff provides a webinar to Providence Hospital  
			   pharmacists. 
			   Supervising Inspector Dang gave a presentation on “Surviving as the  
			   Pharmacist-in-Charge” at Western University. 
			   Inspector Bailey provides information on “How to Survive a 	Board  
			   Inspection” to the Korean Pharmacists Association.
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	 4th Qtr 10/11:	 Executive Officer Herold provides a presentation to UCSF students about  
			   Board of Pharmacy activities. 
			   Executive Officer Herold meets with a delegation from Japan regarding  
			   California’s e-pedigree requirements. 
			   The Board of Pharmacy and Drug Enforcement Administration host a  
			   day-long seminar on Diversion of Controlled Substances “ What every  
			   pharmacist should know to prevent diversion” in Los Angeles.  
			   Assistant Executive Officer Sodergren provides an update to the CSHP Board  
			   of Directors about Board of Pharmacy activities. 
			   Executive Officer Herold, Supervising Inspector Nurse and Inspector  
			   Sakamura provide information to the consumer law attorneys of Southern  
			   California District and City Attorneys about the board’s investigations and  
			   regulatory jurisdiction. 
			   Supervising Inspector Dang provides a CE presentation on new pharmacy  
			   laws to over 70 pharmacists at an association meeting in Los Angeles.  
			   Executive Officer Herold provides a presentation on California’s patient- 
			   centered labeling requirements to over 100 individuals at the annual Ralphs  
			   manager meeting in Orange County. 
			   Executive Officer Herold provides a presentation to over 100  attendees  
			   on the board’s citation and fine and enforcement programs at the CPhA  
			   Celebrate Pharmacy Conference in Oakland.  Board Inspector Hunt provides  
			   a presentation on responsibilities on how to survive a board inspection  
			   and the roles of a PIC at the same conference. New Supervising Inspector  
			   Young also provides a presentation on addressing prescription drug abuse. 
			   Executive Officer Herold participates in the mandatory DCA day-long  
			   training for new board members in Los Angeles on the roles of the executive  
			   officer, roles of a board member, and the components of the state  
			   enforcement, legislative and budget programs in operation at the boards.   
			   Executive Officer Herold provides a  Webinar-like presentation at an Axway  
			   conference in New Jersey on California’s e-pedigree requirements.   
			   Executive Officer Herold participates in a conference call of western states’  
			   pharmacy board directors hosted by the NABP.  This call was initiated at Ms.  
			   Herold’s request to allow discussion of regulatory issues involving  
			   neighboring states. 
			   Executive Officer Herold tapes a “postcript blog” with Community Catalyst  
			   in Washington DC on the security of the pharmaceutical supply chain and  
			   the issues identified in California surrounding the 2008 heparin recalls.  This  
			   is part of the PEW Trust’s forthcoming report on the 2008 heparin  
			   contamination which affected the supply of heparin in the US.

	 1st Qtr 11/12:	 Executive Officer Herold and President Weisser attend the CSHP’s Board of  
			   Directors meeting in Sacramento to provide an update on board activities. 
			   Executive Officer Herold provides a Webinar on California’s e-pedigree  
			   requirements to a conference hosted by the National Coalition of  
			   Pharmaceutical Distributors. 
			   Executive Officer Herold attend a California Pharmacy Council Meeting to  
			   discuss pharmacist manpower today and in the future. 
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 	 2nd Qtr 11/12:	 Executive Officer Herold provided a major presented on 2012 Pharmacy Law  
			   changes to attendees of CSHP Seminar. 
			   Executive Officer Herold provides a presentation at the Sacramento Valley  
			   Society of Health Systems Pharmacists meeting on 2012 changes to  
			   California pharmacy law and major current initiates before the board. 
 	 3rd Qtr 11/12:	 Presentation on the board’s enforcement program’s components and new  
			   pharmacy laws for 2012 to 80 pharmacists at the Sacramento Valley  
			   Pharmacists Association Meeting. 
			   Board President Weisser and Executive Officer Herold provide a presentation  
			   on the board’s enforcement program at the California Pharmacists  
			   Association Meeting in Sacramento; this presentation had the largest  
			   attendance of any at the conference (179). 
			   Supervising Inspector Nurse does a presentation at Loma Linda University  
			   on the requirements of being a PIC and how to prevent drug diversion to  
			   students and faculty.
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3.	 Maintain important and timely licensee information on website. 
	 2006-2007:	 Added 50-year pharmacist recognition pages as a special feature. 
	 	 	 Updated license totals. 
	 	 	 Added enforcement actions for effective dates between April 1 and  
			   June 30, 2005. 
	 	 	 Changed definitions on license lookup to clarify license status. 
	 	 	 Sent out more than 50 subscriber alert notifications to the board’s e-mail  
	 	 	 notification list. 
	 	 	 Unveiled new website of the board, and created new web links.  
			   Revised and added new fax and contact information to speed 			 
			   communication with appropriate enforcement and licensing staff.  
			   Added frequently asked questions on emerging contraception.                    
			   Updated the board’s online lawbook.                    
			   Created a page dedicated to drug alerts and recalls.			 
                                      Sent out three disaster response subscriber alerts regarding the Southern  
			   California wildfires to the board’s e-mail notification list. 
			   Created a page dedicated to e-pedigree information and laws. 
			   Updated the 2008 lawbook. 
			   Added two sets of comments submitted to the FDA in support of a unique  
			   identifier and on promising technologies for prescription drug identification,  
			   validation, track and trace or authentication to e-pedigree page. 
			   Added survey of patients for prescription container labels. 
			   Added page for subscription to board mailing list.
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	 1st Qtr 08/09:	 Updated information regarding release of exam results. 
			   Added enforcement actions for the effective dates between July 1 and  
			   September 30, 2008. 
			   Added two recall notifications to FDA recall page. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 24 subscriber alert notifications to the board’s email notification  
			   list. 
	 2nd Qtr 08/09:	 Updated online renewal forms for individual licenses. 
			   Created information on CURES page. 
			   Created a survey page for public opinion on how to improve prescription  
			   labels (SB 472) in English and Spanish. 
			   Added three recall notifications to FDA recall page. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 20 subscriber alert notifications to the board’s email notification  
			   list. 
	 3rd Qtr 08/09:	 Began process of making all PDFs on board’s website accessible for the  
			   visually impaired. 
			   Added four recall notifications to FDA recall page. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 27 subscriber alert notifications to the board’s email notification  
			   list. 
			   Posted latest edition of The Script. 
           		  Board mails letter pursuant to SJR 19 (Ridley-Thomas, Statutes of  
			   2008) regarding prohibition of healing arts licensees not to engage in  
			   torture.
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	 4th Qtr 08/09:	 Continued making all PDFs on board’s website accessible for the  
			   visually impaired. 
			   Updated lawbook to 2009 edition. 
			   Added four recall notifications to FDA recall page. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 26 subscriber alert notifications to the board’s email notification  
			   list. 
	 1st Qtr 09/10:	 Updated information regarding release of exam results. 
			   Added enforcement actions and accusations for the effective dates between  
			   July 1 and September 30, 2009. 
			   Made Pending Regulations page more user friendly. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 16 subscriber alert notifications to the board’s email notification  
			   list. 
	 2nd Qtr 09/10:	 Added enforcement actions and accusations for the effective dates between  
			   Oct 1 through Dec 31, 2009. 
			   Posted board and committee agendas and materials. 
			   Sent out 28 subscriber alert notifications to the Board’s email subscriber list. 
			   Migrated subscriber list to new software program and created an additional 
			   subscriber list for emergency compounding. 
	 3rd Qtr 09/10:	 Added enforcement actions and accusations for the effective dates between  
			   January 1 through March 31, 2010. 
			   Updated lawbook to 2009 edition. 
			   Posted board and committee agendas and materials. 
			   Sent out 17 subscriber alert notifications to the Board’s email subscriber list. 
			   Created online Change of Address form.	  
	 4th Qtr 09/10:	 Added enforcement actions and accusations for the effective dates between  
			   April 1 through June 30, 2010. 
			   Posted board and committee agendas and materials. 
			   Sent out 16 subscriber alert notifications to the Board’s email subscriber list. 
	 1st Qtr 10/11:	 Added enforcement actions and accusations for the effective dates between  
			   July 1 and September 30, 2010.  
			   Updated information regarding release of exam results. 
			   Continued making all PDFs on board’s website accessible for the  
			   visually impaired. 
			   Updated lawbook to 2010 edition. 
			   Added 2 recall notifications to FDA recall page. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 24 subscriber alert notifications to the board’s email notification  
			   list. 
			   Posted latest edition of The Script.

	 2nd Qtr 10/11:	 Added enforcement actions and accusations for the effective dates between  
			   October 1 and December 31, 2010.  
			   Updated information regarding release of exam results. 
			   Continued making all PDFs on board’s website accessible for the  
			   visually impaired. 
			   Added 30 recall notifications to FDA recall page. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 53 subscriber alert notifications to the board’s email notification  
			   list.
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	 3rd Qtr 10/11:	 Added enforcement actions and accusations for the effective dates between  
			   January 1 and Marcy 31, 2011.  
			   Updated information regarding release of exam results. 
			   Continued making all PDFs on board’s website accessible for the  
			   visually impaired. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 78 subscriber alert notifications, of which 67 were recall notices, to  
			   the board’s email notification list.  
	 4th Qtr 10/11:	 Added enforcement actions and accusations for the effective dates between  
			   April 1 and June 30, 2011.  
			   Updated information regarding release of exam results. 
			   Continued making all PDFs on board’s website accessible for the  
			   visually impaired. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 51 subscriber alert notifications, of which 28 were recall notices, to  
			   the board’s email notification list.  
	 1st Qtr 11/12:	 Added enforcement actions and accusations for the effective dates between  
			   July 1 and September 30, 2011.  
			   Updated information regarding release of exam results. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 81 subscriber alert notifications, of which 62 were recall notices, to  
			   the board’s email notification list. 
	 2nd Qtr 11/12:	 Added enforcement actions and accusations for the effective dates between  
			   October 1 and December 31, 2011.  
			   Updated information regarding release of exam results. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 63 subscriber alert notifications, of which 41 were recall notices, to  
			   the board’s email notification list. 
			   Updated all licensing applications and self assesment forms. 
	 3rd Qtr 11/12:	 Added enforcement actions and accusations for the effective dates between  
			   January 1 and Marcy 31, 2012.  
			   Updated information regarding release of exam results. 
			   Posted board and committee meeting agendas and materials. 
			   Sent out 93 subscriber alert notifications, of which 54 were recall notices, to  
			   the board’s email notification list.
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Objective 4.3 
 
 
Measure:

Develop communication venues for other health care professionals  
(e.g., physicians, nurses). 
 
Number of communication venues developed to other health care professionals.

Tasks: 	 2nd Qtr 10/11:	 Worked with Medical Board to produce guidance document for pharmacies  
			   and prescribers on the DEA’s requirements for e-prescribing controlled drugs. 
	 3rd Qtr 11/12:	 Board agrees to work with the Medical Board on a co-sponsored Pain  
			   Summit at the end of 2012.



THIRD QUARTER 11/12 COMM & PUB ED COMMITTEE

Objective 4.4 
 
Measure:

Participate in 12 forums, conferences and public education events annually. 
 
Number of forums participated.

Tasks: 1.	 Participate in forums, conferences and educational fairs. 
 	 1st Qtr 09/10:	 Board President Schell volunteers in “Standdown” an event for homeless  
			   veterans in San Diego and dispensed prescriptions and counseled patient’s  
			   regarding their medications. 
			   Executive Officer Herold makes a presentation on patient-centered  
			   medication labels during a “ Women in Government Conference” in San  
			   Diego. The group was comprised of female legislators representing the  
			   western United States. 
			   Board President Schell makes a presentation to the Indian Pharmacist  
			   Association about board activities. 
			   Supervising Inspector Nurse makes a presentation to the California  
			   Pharmacists Associations Long Term Care Board regarding DEA and CURES  
			   compliance issues. 
			   Executive Officer Herold makes a presentation on California e-pedigree  
			   requirements to Logipharma to a group of manufacturers. 
			   Executive Officer Herold makes a presentation on California e-pedigree  
			   requirements to Specialty Pharma to a group of contract drug  
			   manufacturers. 
	 2nd Qtr 09/10:	 Executive Officer Herold presents information on e-pedigree requirements 
			   to Healthcare Distributors Management Association’s Track and Trace 
			   Conference. 
			   Executive Officer Herold provides CE presentation on medication errors 
			   as part of a day long conference at California Northstate College of 
			   Pharmacy. 
			   Executive Officer Herold provides a presentation on “take back” drugs 
			   to 20 rural California County Governments. 
			   Executive Officer Herold provides CE presentation on activities of the 
			   board the Sacramento Valley Society of Health Systems Pharmacists. 
			   Supervising Inspector Dang provides a CE presentation to a group of  
			   pharmacists in Orange County. 
			   Executive Officer Herold provides information about the board’s patient- 
			   centered label requirements to CPhA’s Long Term Care Committee. 
			   Executive Officer Herold and President Schell attended California 
			   Hospital Association’s Hospital Drug Distribution Meeting in Sacramento.
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	 3rd Qtr 09/10:	 Executive Officer Herold did a Webinar on California’s e-pedigree  
			   requirements hosted by IBS. 
			   Executive Officer Herold and Assistant Executive Officer Sodergren did a  
			   presentation to 200 California NorthState School of Pharmacy students on  
			   the board’s enforcement program. 
			   Supervising Inspector Nurse provided information to 50 consumers about  
			   medication discount plans, Internet purchase of drugs, counterfeit drugs  
			   and obtaining medication safety. 
			   President Schell provided information at UCSF about pharmacy at Career  
			   Day. 
			   Supervising Inspector Nurse provided a presentation on pharmacy law to  
			   Loma Linda students. 
			   President Schell provided a presentation on the future of pharmacy to 200  
			   students at CAL.

	 4th Qtr 09/10:	 Executive Officer Herold presented information about the Board of  
			   Pharmacy and ongoing projects at a California Society of Health-System  
			   Pharmacists Board of Directors Meeting in Sacramento. 
			   Executive Officer Herold and Supervising Inspector Ratcliff presented  
			   information about the Board of Pharmacy and answered questions about  
			   pharmacy law to 60 Costco Northern California pharmacy managers. 
			   Board Member Kajioka provided presentations to students at the University  
			   of the Pacific about new pharmacy law and projects at the Board of  
			   Pharmacy.  
			   Supervising Inspector Nurse made a presentation about drug thefts and  
			   robberies from pharmacies at a day-long San Diego Pharmacy Conference  
			   hosted by the federal Drug Enforcement Administration.  Over 100 pharmacy  
			   representatives attended. 
			   Board President Schell and Executive Officer Herold hosted a booth at the  
			   annual National Association of Boards of Pharmacy Meeting in Orange  
			   County. 
			   Inspector Toevs provided a presentation about lowering drug costs at a  
			   community meeting hosted by Senator Liu in Los Angeles   
			   Executive Officer Herold presented information about the board’s  
			   compounding requirements and other key board issues to a meeting of the  
			   Bay Area Pharmacy Directors at Stanford. 
			   Executive Officer Herold attended a conference hosted by the California  
			   Endowment on Building Quality and Equitable Health Care Systems in Los  
			   Angeles.   
			   Board Member Schell and Executive Officer Herold participated in a High  
			   Risk Drug Task Force Meeting, hosted by the California Hospital Association. 
			   Executive Officer Herold attended a Medication Safe Alliance Conference in  
			   San Francisco hosted by the Pharmacy Foundation of California. 
			   Executive Officer Herold presented information on the role of the executive  
			   officer at the Department of Consumer Affairs Board Member Orientation in  
			   Sacramento.
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	 1st Qtr 10/11:	 Executive Officer Herold presented information about preventing medication  
			   errors, the Board of Pharmacy’s mandate and ongoing projects at a DCA- 
			   hosted meeting of consumers in Sacramento.  The FDA also provided  
			   information during event. 
			   Executive Officer Herold provided information about the CIWMB’s drug take  
			   back guidelines at a CalRecycle Hearing focusing on a draft report to the  
			   Legislature (the board also submitted written comments following this  
			   hearing).  
			   Executive Officer Herold provided comments on a hospital repopulation  
			   policy developed by the California Hospital Association with the Department  
			   of Public Health via conference call.   ( This document was finalized in  
			   October.) 
			   Executive Officer Herold provided information about the board’s ongoing  
			   activities at the NACDs Technology Meeting in San Diego. 
			   Executive Officer Herold attended an invitation only conference at UCSF on  
			   pharmacy leadership, which focused on inpatient facilities. 
			   President Weisser and Board Member Veale hosted a board information  
			   booth at the Indian Pharmacist Annual Meeting in Orange County. 
			   Executive Officer Herold provided a presentation to 300 attendees on  
			   California’s e-pedigree requirements to pharmaceutical company  
			   compliance staff at the 2010 PDMA Sharing Conference in San Diego. 
			   Executive Officer Herold participated as a member of the National  
			   Association of Pharmacy Board’s Task Force on Recommended Revisions to  
			   the federal Controlled Substances Act.  Participation was via telephone call  
			   because out of state travel would have been required to physically attend  
			   the meeting. 
			   Executive Officer Herold and Board Liaison Joshua Room provided  
			   information about California’s e-pedigree requirements at the GS1 workshop  
			   conference in San Francisco. 

			   Executive Officer Herold presented information about preventing medication  
			   errors, the Board of Pharmacy’s mandate and ongoing projects at a DCA- 
			   hosted meeting of consumers in Sacramento.  The FDA also provided  
			   information during event. 
			   Executive Officer Herold provided information about the CIWMB’s drug take  
			   back guidelines at a CalRecycle Hearing focusing on a draft report to the  
			   Legislature (the board also submitted written comments following this  
			   hearing).  
			   Executive Officer Herold provided comments on a hospital repopulation  
			   policy developed by the California Hospital Association with the Department  
			   of Public Health via conference call.   ( This document was finalized in  
			   October.) 
			   Executive Officer Herold provided information about the board’s ongoing  
			   activities at the NACDs Technology Meeting in San Diego. 
			   Executive Officer Herold provided information about the board’s Intern Fact  
			   Sheet Project to students at the University of the Pacific who are working on  
			   fact sheets for the board. 



 	 2nd Qtr 10/11:	 Board Vice President Kajioka provided information about the  
			   board’s consumer materials to a group of 150 consumers at a consumer  
			   education event in Assemblymember Hayashi’s district. 
			   Executive Officer Herold attended an invitation only conference at UCSF on  
			   pharmacy leadership, which focused on inpatient facilities. 
			   President Weisser and Board Member Veale hosted a board information  
			   booth at the Indian Pharmacist Annual Meeting in Orange County. 
 	 3rd Qtr 10/11:	 Executive Officer Herold provides a presentation on California’s e-pedigree  
			   requirements via video conference to FDA’s Track and Trace Workshop. 
 	  	  	 DEA and board cohost day-long conference for pharmacies of controlled  
	  		  substances. Due to interest and success, more conferences planned. 
			   Executive Officer Herold provides a presentation about California’s  
			   identification of the heparin recall failures in 2008 and participates in a  
			   two-day workshop hosted by the PEW Trust in Washington DC. 
	 2nd Qtr 11/12:	 Supervising Inspector Hunt represented the board at a public fair for seniors  
			   convened by Assemblymember Hayashi in San Leandro. 
			   Executive Officer Herold and Supervising Inspector Coyne staffed a board  
			   information booth at CSHP’s annual meeting Seminar in Orange County. 
			   President Weisser, Executive Officer Herold and Assistant Executive Officer  
			   Sodergren represented the board at a meeting to discuss standardized  
			   directions for use and translations of directions for use on prescription  
			   container labels, a follow up to the California Endowment’s funding of the  
			   translated labels. 
	 3rd Qtr 11/12:	 Board staffs an information booth about the board’s program at the annual  
			   California Pharmacists Association Meeting in Sacramento. 
			   Assistant Executive Officer Sodergren provides a presentation about  
			   the board at a consumer focus meeting at the California Pharmacists  
			   Association Meeting in Sacramento. 
			   Executive Officer Herold attends the NCPDP Technology Meeting in San  
			   Diego, the standards setting group for electronic data transmissions in  
			   pharmacy to describe the requirements of California’s e-pedigree  
			   requirements. 
			   Executive Officer Herold and Assistant Executive Officer Sodergren provide a  
			   presentation to 15 members of a Chinese delegation visiting the United  
			   States on California pharmacy law. 
			   Executive Officer Herold provides a presentation to 200 pharmacy students  
			   at Touro University on the board’s enforcement program and accessing  
			   board services.
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