
Robert Howe 
<bobhinsram@sbcglobal.net> 

02/22/201010:15 AM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Registered Nurse comments on Safe labeling meds 

~ This l11essage tlas be~n replledJo, <!!:,,<; 

Carolyn: 
As you will notice this email is done in 12-point font making it easy to read. 
As a licensed professional in California (RN, BSN, PHN, California Secondary 

and Adult Teaching Credentials), I consider my verbal testimony to the Pharmacy 
Board in Sacramento on new Patient-Centered Medication labeling regulations to 
have been credible, valuable, science-based, and garnered from the real world of 
providing care to the public in California. (See record archived by Board.) I reiterate 
my valid credentials to speak on behalf of (ie. advocate for under the California 
Nurse Practice Act)) elderly/ mid-life/ youthful, debilitated or functionally intact, 
bi/tri-lingual, literate/ illiterate, sensory impaired, or dying patients and their families. 

As a hands-on, field Hospice Home Care RN (25 years), my experience with 
families and patients from all cultures, with vastly differing educational backgrounds, 
and varied commands of written English, I know what is wrong with the present 
method of labeling drugs in California. I have seen the consequences of 
misunderstanding labels and written drug directions in the home. As a licensed Adult 
educator, I am more capable than the average RN, MD, or PharmD to know what is 
needed to teach adults how to give safe written instructions to patients. 

In addition, the Pharmacy Board did a disservice to- the public, advocates for the 
public, and trade organizations representing drug retailers when they changed 
regulatory language the night before the last public hearing on the topic. They 
violated open meeting rules in place throughout California government which are 
there to make hearings transparent as opposed to rigged against one group or another. 
Check out the Brown Act. 

They also did a disservice to the consumers of the state when they allowed a 
new appointee (Ms. Veale) to be seated the very day they were going to vote on these 
important changes which have been in process for quite some time. Is there no rule to 
ethically recuse oneself from voting if the trade group or retailer you representation 
stands to gain financially from the matter under consideration? All I heard from the 
trade association speakers was how expensive software to print, larger type, 
translations, or vials would be for their businesses. 

mailto:bobhinsram@sbcglobal.net
mailto:Carolyn_Klein@dca.ca.gov


Board actions can appear to the public as if they are imbalanced toward the 
trade association lobbyists, drug chain corporations, and other groups whose major 
function is not necessarily first protecting patients from harm. The public buys and 
uses the drugs labelled under state regulation and the drug retailers sell those drugs to 
the patients with a mind to the bottomline. The Pharmacy Board is under the state 
Board of Consumer Affairs, not the state Department of Corporations. They are there 
first to protect the public from harm. 

No "science" in study form was presented by opponents to 12-point font or 
foreign language translation for labelling by retailer speakers. In fact, consumer 
safety was hardly mentioned by these people at all during the entire hearing. (I took 
copious notes on who says what.) 

As a senior myself with a mother who is low-sighted, a medical professional 
familiar with how drug mistakes harm patients, and an advocate for patient who are 
illiterate-- in English or otherWise-- I ask the Pharmacy Board to re-think their 
decision to go with 1 O-point text on labels' and to forego required translation access at 
point of ditribution to patients. 

Assemblywoman Mary Hayashi is also concerned that the state ~harmacy Board 
is not putting the needs of consumers before those of the businesses it is supposed to 
regulate. There is an evergrowing conflict of interest perceived by the public toward 
the Board when it advocates on regulation or legislation that favors the profession 
they are mandated to monitor. 

Sincerely, 
Jan Howe, RN, PHN, BSN,BA 

CA Credentialled Secondary and Adult Teacher 
Member of Congressman Jerry McNerney's 

Health Advisory Committee 
Member ofCARA (Ca Alliance ofRetired Arner.) 
Member ofHealth Care for All, Contra Costa 
Member League of Women Voters Diablo Vly. 
Member California Nurses Association Retirees 



Pam Spevack 
<pam_wctss@yahoo.com> 

02/22/2010 01 :35 PM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Senior Site 

OK now I can read this as a senior with decent vision, my client residents already have 
a difficult time with medicines, if it is printed as pUD then this is how it would look, they will 
need more help getting there medications right, one slip up can cost a life! What are you thinking? Wrong 
headed. 

pam 

Pamela R. Spevack, SSC 
Social Services Department 

Westlake Christian Terrace 
(510) 893-2999 x106 



Mary Twomey 
<marytwomey1@gmail.com> 

02/22/2010 03:22 PM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Medicine labels 

Hi. I am a social worker who works with seniors in San Francisco. I am dismayed that the 
Board of Pharmacy is not considering at least some kind of label that is big enough so it can be 
read by seniors (including myselfl). Also, can't some sort of translation be available for people 
who don't read English? I'm sure the BoP is concerned about older people and younger people 
who don't read English. I'm sure the incidence oferror is costing the healthcare system and the 
pharmacies, too. How often does the BoP get the chance to make a change in policy like this 
one? Do the right thing. You're going to have to do it someday anyway (with the tsunami of the 
aged and the influx of non-English speakers). Why not do the right thing now instead oflater? 
Thanks 

Mary 



..Jeanne D'Angeli" 
<jdangeIi47@gmail.eom> 

02/22/2010 05:26 PM 

To earolyn_klein@dea.ea.gov 

ee 

bee 

Subject Pharmacy labels 

Dear Board of Pharmacy, 
I am a young senior (62) who wants better labeling on prescriptions. Why is it that you are 

listening more to pharmacy chains than people who use prescriptions the most--ie. the elderly? 
Even at 62, I need the font to be large on the prescriptions. I can't imagine why you would 
consider endangering the lives of seniors who are not fluent in English by not providing 
translations. Why should the Board be so influenced by pharmacy chains? Experts have 
confirmed the need for these basic changes. And if you are not in bed with the pharmacy chains, 
you will pass this. You must be responsible to the citizens of California and not to the 
private,self centered interests of the corporations. We the citizens will be watching closely! 

Sincerely yours, 

Jeanne D'Angeli 

9436 Tuscany Circle 

Stockton, CA 95210 




hd 
<hwdretired@yahoo.com> 

02/22/2010 06:00 PM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Re: Prescription Labels 

h d <hwdretired@yahoo.com> 

02/21/2010 11 :12 AM 
To Carolyn_Klein@dca.ca.gov 

cc 
Subject Board of Pharmacy vote on April 21 st 

Dear Ms Klein, 

I am 72 years old and find fine print very difficult to read. It is important to me to be able to read my 
prescription bottles easily. How difficult would it be to increase the size of the font to 12pt or 
larger? 

From what I read it seems the pharmacutical and related companies are doing quite well financially. 
How much would it really cost them to make this change which would be such a help to their older 
customers? 

Helen Dickey 
510-524-9153 

mailto:Carolyn_Klein@dca.ca.gov
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"Larry B. Block" 
<Ibblock@earthlink.net> 

02/23/2010 06:46 AM 
Please respond to 
"Larry B. Block" 

<Ibblock@earthlink.net> 

To <Carolyn_Klein@dca.ca.gov> 

cc 

bcc 

Subject Re: 1707.5 Patient Centered Labels -15-Day Notice of 
Modified Text 

Hello Ms. Klein, 

Just read the article in the L.A. Times about the the Governer's recent appointments and the subsequent 
vote on the proposal to increase the size of warning labels on prescription bottles. 

I am 57 with excellent eyesight and many of those labels are hard to read. For those with some vision 
impairment, the current label text sizes are a waste of paper and ink, and only serve to satisfy a regulation, 
not actually serve a purpose. For them, the labels must taunt their sense of what is right and wrong with 
the world. 

For the life of me, I cannot understand why reputable firms like Walgreens and Rite-Aid would lobby 
against such obviously beneficial regulatory changes. Will it cost them much, if any, money? Will it tend to 
degrade their products' perception by seemingly being more dangerous with "larger" warnings? Simply 
trite. Their donations would be better spent on providing lower prescription costs to consmers, especially 
for those in need. Shameful. 

Bottom line.. as the bell curve of aging baby boomers continues to push the majority of prescriptions 
towards increasingly elderly consumers, the need for these large warning labels is basic common sense, 
would be enormously effective in reducing dosing mistakes and would position California pharmarcies to 
do what they are supposed to do, provides legal presecriptions in as safe and an effective a manner as 
possible. In a similar train of logic, why are pharmacists highly trained (and are not just pill counters) when 
they know that compromised patients my get sick or die because special interests prevent them from 
adequately labeling these drugs. 

I certainly hope that I am not the only person writing to the Board about this topiC. Thank goodness for 
newspapers!! 

Thank you for your consideration, 

Larry Block 

mailto:Ibblock@earthlink.net


Minerva Novoa 
<novomi@consumer.org> 
Sent by: 
Consumers.Union@dca.ca.gov
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/23/2010 10:28 AM 
Please respond to 

Minerva Novoa 
<novomi@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

 

Feb 23, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 
Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 
However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 

meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 
According to the American Academy of Family Physicians, approximately 

one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Minerva Novoa 1329 Willard St 

'San Francisco, CA 94117-3706 




tom kennedy 
<tkoffice@roadrunner.com> 

02/23/2010 10:48 AM 

To carolyn_klein@dca.ca.gov 

cc Tom Kennedy <tkoffice@roadrunner.com> 

bcc 

Subject Patient-Centered Prescription Label 

. Dear Ms Klein, Herold, Veale, et. al. 

I'm sure your concerns re:the current "Patient-Centered Label" issue 
will find each of you weighing the benefits of the citizens, (elderly, 
needy, or not), with the benefits of the for-profit, special-interest 
groups and their generous contributions to political figures in 
critical positions. I feel confident in that assumption because I am 
sure each of you have parents, grandparents and constituents who 
depend upon you for such integrity. 

As a consumer I anxiously await the outcome on this and other issues 

before your Board. 


Thank you kindly 

Consumer-Citizen Tom Kennedy 

tkoffice@roadrunner.com 


mailto:tkoffice@roadrunner.com


I 
! ..Karen Connor" 

<karen@teamsterretirees.net 
> 

02/23/2010 10:48 AM 

To <Carolyn_Klein@dca.ca.gov> 

cc 

bcc 

Subject Concerned Senior 

We really do need a la~ger print on labels, a clearer description of how to take the meds 
and maybe some people have a language barrier and may need this taken Into 
consideration. I represent over 2,000 seniors and have heard complaints about these 
very real concerns. Please vote in favor of seniors who buy most of the prescriptions. 

Karen Connor 
Executive Secretary - Teamster Retirees 

.. CARA - Vice President 

FREE Animations for your email - by IncrediMail! ~;"";i:""~~~~iJiJ 



Mary Lembke 
<mandblembke@yahoo.com> 

02/23/2010 11 :46 AM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Re: 1707.5 Patient Centered Labels -15-Day Notice of 
Subject Modified Text 

Dear Carolyn, 

Forgive this means of response if it's doesn't follow protocol. I'm not quite sure how to 

navigate the response directions. I've reviewed the material you sent regarding the 

proposed changes to labels and want to submit these comments: 


1) Consid ering the needs of the elderly (of which I am one!) putting directions on labels in 

a font less than 12 point is hardly considering our welfare. It makes no sense to use a 

smaller font. 


2) Considering the use of labels in other than English. We are a multi cultural/bilingual 

nation, whether we like it or not (I happen to like it). It is not too much to ask that we 

acknowledge this reality and make the life of our citizens somewhat more inclusive. Once 

the labels have been translated into the languages, a catalog of the translations can be 

made available to the pharmacies. I can hear the argument that there are hundreds of 

medicines and many languages. Well, the people buying the medicines are spending money. 

They need to get something for that money. 


Thanks for channeling this to whatever department it needs to get to so that my 

comments can be included in the deliberations. 


Best wishes, 

Mary Lembke 


mailto:mandblembke@yahoo.com
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dale kooyman 
<kooyman801 @gmail.com> 

02/22/2010 09:23 AM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject disregard for with those with sight limitations 

The board's callous disregard for the thousands of people who are unable to 
read the excessively small font on prescription labels is shocking! While 
magnifying devices can help, they are often impractical at the site of the 
prescription container. 

The decision is so obviously wrong decision. Does this decision suggest 
that members of the board have been paid off by the pharmaceutical industry? 
As an observer, that would be my opinion. 

The only justice in this decision is that everyone on the board, including 
staff, will experience sight limitation of some kind, which will make it 
impossible for them to read that small print too--hopefully sooner rather than 
later. 



..Margie Metzler" 
<margiemetz@hotmail.com> 

02/22/2010 09:35 AM 

To <Carolyn_Klein@dca.ea.gov> 

ee 

bee 

Subject Comment on Pharm. Board meeting 

My comments: This was a disastrous decision which will kill and injure scores of seniors. It 
also brings into question the possibility that the Board is under undue pressure from CVS and 
Rite-Aid. No one in Gray Panthers, CARA and OWL believes that this decision was made 
fairly and in the spirit of the law. You have stirred up a real hornet's nest. 

From another Gray Panther: 

The board's callous disregard for the thousands of people who are unable to read the 
excessively small font on prescription labels is shocking! While magnifying devices 
can help, they are often impractical at the site of the prescription container. 

The decision is so obviously wrong decision. Does this decision suggest that 
members of the board have been paid offby the pharmaceutical industry? As an 
observer, that would be my opinion. 

The only justice in this decision is that everyone on the board, including staff, will 
experience sight limitation of some kind, which will make it impossible for them to 
read that small print too--hopefully sooner rather than later. 

Margie Metzler 
margiemetz@hotmail.com 

(916) 921-5008 or (c) 248-6148 

mailto:margiemetz@hotmail.com


Suzanne Winters 
<suzanne_winters@yahoo.co 
m> 

02/22/2010 07:32 AM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Prescription labels 

messag~ l1as8e~I1'repliedjb.;; 
~~~~~~~--~~~~~ 

Dear Ms. Klein: I need you to know that I strongly oppose the changes you are 
making to prescription labels. I can't possible read 10 point letters, and I resent 
that the many, many Americans who speak a different language won't be getting 
written assistance on the labels of medicine that they need to take. I know 
pharmaceutical companies are all about money and not about health, but the greed 
in this country is becoming sickening. Please reconsider the choices you are 
making now - they are anti-American, just as the resistance to making health care 
affordable and available to the majority of Americans is anti-American. Please be 
responsible citizens of our country. 



Syed Sayeed 
<ssayeed87@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/24/2010 02:07 PM 
Pleas~ respond to 

Syed Sayeed 
<ssayeed87@gmail.com>

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

 

Feb 24, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Phys.icians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, jMr. Syed Sayeed 

1160 Haight St Apt 7 

San Francisco, CA 94117-3029 


1 

: (718) 664-8755 



sondra roberto 
<sroberto@consumer.org> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/24/2010 01 :37 PM 
Please respond to 


sondra roberto 

<sroberto@consumer.org> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 24, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information 	in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement 	over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 	 .Ms. sondra roberto 

11535 Mission St 

'San Francisco, CA 94103-2512 


mailto:Carolyn_Klein@dca.ca.gov
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meiling albert 
<a_meiling@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201004:41 PM 
Please respond to 

meiling albert 
<a meiling@hotmail.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board o·f Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only ala-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Act with integrity. Do not what is expedient for business but what is 
right to protect people. 

Requiring a 12-point font on the most important parts of medication 
labels is a .small step that will save lives. I urge the Board to 
re.turn to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. meiling albert 
950 El Camino Ave 
Vacaville, CA 95688-5344 



Gary Alderette 
<alderette-g@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/2010 02:46 PM 
Please respond to 


Gary Alderette 

<alderette-g@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of ?hysicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. In my case,at age 56,it's already a 
problem. Passing this remedy is so simple it shouldn't even be a 
question.It's time to get real.To not do the right thing,when it is so 
simple,is just plain immoral and stupid. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Gary Alderette 
478 Jose Ramon Ave 
Santa Rosa, CA 95401-5748 
(707) 544-2184 

mailto:Carolyn_Klein@dca.ca.gov
mailto:alderette-g@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
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Gary Amado 
<garyamado@comcast.net> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:00 PM 
Please respond to 


Gary Amado 

<garyamado@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Gary Amado 
1841 Marin Ave 
Berkeley, CA 94707-2447 
(510) 525-0628 

mailto:Carolyn_Klein@dca.ca.gov
mailto:garyamado@comcast.net
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Patricia Baker 
<patbaker9@aol.com> 

Sent by: 
Consumers.Union@dca.ca
; nonprofit publisher of 

Consumer Reports 
<action@consumer.org> 


To Carolyn_Klein@dca.ca.gov 


cc 

bcc 


Subject Make Medication Labels Safer! 


.gov

02/25/2010 11 :58 AM 
Please respond to 

Patricia Baker 
<patbaker9@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I am appalled that a member of a large pharmacy chain was the deciding 
vote to defeat this action by the board. Pharmacists should hold the 
safety and best medical outcomes for their patients and making 
directions difficult to read does not do this. I have be a California 
registered pharmacist since 1965 and consider best medical outcomes my 
goal!!! !! 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the· regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Patricia Baker 
25091 Grissom Rd 
Laguna Hills, CA 92653-5233 
(949) 837-9177 

mailto:patbaker9@aol.com
mailto:action@consumer.org
mailto:patbaker9@aol.com
mailto:Carolyn_Klein@dca.ca.gov


Jean Berki 
<jean.berk@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201009:45 PM 
Please respond to 


Jean Berki 

<jean.berk@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
.1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for information on medication labels, so that 
patients can more easily read their prescriptions. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain .to read their dosing instructions and other essential 
prescription information. 

/ 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Jean Berki 
1190 Drazil Rd 
Fallbrook, CA 92028-4483 
(760) 451-4138 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jean.berk@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jean.berk@sbcglobal.net


Mary Lou Brauti-Minkler 
<mlbrautiminkler@hotmail.co 
m> 
Sent by: 
Consumers. Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/08/2010 06:38 PM 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Please respond to 
Mary Lou Brauti-Minkler 

<mlbrautiminkler@hotmail.com 
> 

Mar 8, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need ~afer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, the Board sided with pharmacy retailers and overturned their 
own studied recommendations changing the regulations to require only a 
10-point font minimum. The Board's action at its February 17th meeting 
ignores the recommendations of experts and fails to protect our seniors 
and other patients from medication errors. These new regulations do 
not go far enough to make prescription labels safer for Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I am 65 and already I often need to use a magnifying glass in order to 
read the details on the 
prescription label. 

Consumer safety is far more IMPORTANT than penny-profits that are 
motivating the pharmacy retailers. The pharmacy prescriptions are sold 
to bring patient health and save lives. Enlarge the type so that 
reading mistakes don't cancel the medication benefits or cause fatal 
errors. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

2086 E Skyview Ave 


Mrs. Mary Lou Brauti-Minkler Fresno, CA 93720-4109 




Mark Brislawn 
<markbrislawn@earthlink.net> 

&m~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/2010 01 :46 PM 
Please respond to 


Mark Brislawn 

<markbrislawn@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 

~

Subject Make Medication Labels Safer! 

 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

WHY DO YOU MAKE RECOMMENDATIONS AND THEN TELL THE PHARMACIES TO IGNORE 
THEM??? 
UNBELIEVABLE! 

Requiring a 12-point. font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Mark Brislawn 
1668 N Nordic Dr 
Orange, CA 92867-3860 

mailto:Carolyn_Klein@dca.ca.gov
mailto:markbrislawn@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:markbrislawn@earthlink.net


Ross Browning 
<rcbrowning@aol.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/28/2010 02:46 PM 
Please respond to 

Ross Browning 
<rcbrowning@aol.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important informa.tion on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font ,On the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ross Browning 
8646 Cairo Ave 
Laton, CA 93242-9614 
(559) 584-2992 



ROBERT CAREY 
<careyre@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

02/25/2010 06:46 PM 
Please respond to 
ROBERT CAREY 

<careyre@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information· on medication 
labels, 'so that patients can more easily read their prescriptions. 

As patients age increases, their eyesight typically deteriorates. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. ROBERT CAREY 
91 Los Cerros PI 
Walnut Creek, CA 94598-3106 
(925) 946-0347 



Thomas Danfield 
<tdanfield2@netzero.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 01 :39 PM 
Please respond to 
Thomas Danfield 

<tdanfield2@netzero.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Consumers deserve this consideration; it is very do-able 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a l2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Mr. Thomas Danfield 
3751 Santa Domingo Rd 
Arroyo Grande, CA 9342Q-6ll9 
(805) 710-4125 



Mary Freeman Dove 
<marymary@coastside.net> 
~~~ 

Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201003:12 PM 
Please respond to 


Mary Freeman Dove 

<marymary@coastside.net> 


To Carolyn_Klein@dca.ca.gov 

~ 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Patients' compliance with health professionals' care is essential to 
sometimes curing disease, and/or frequently stabilizing, and often 
maintaining a sense of well-being and good health. 

If prescription medications were not necessary, then it would also not 
be necessary for patients to take the precise amount of medicine, on an 
optimal time schedule, to effect good medicine and achieve optimal 
results. Easy-to-read labels are an integral part of optimal medicine 
delivery and optimal patient compliance. It is the label tht the 
patient needs to read. The label also contains information which both 
the pharmacist and the patient need to be able to see and read clearly 
in order to fill and re-fill presciiptions correctly. 

Please, do your part: MAKE ALL LABELS IN EASY-TO-READ FONTS, 12-POINT 
being an absolute minimum 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Freeman Dove 
PO Box 298 
El Granada, CA 94018-0298 
(650) 726-3752 

mailto:Carolyn_Klein@dca.ca.gov
mailto:marymary@coastside.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:marymary@coastside.net


Ellen Florey 
<nellfleur@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 10:39 AM 
Please respond to 

Ellen Florey 
<nellfleur@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations. do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Also, there needs to be sufficient contrast between the print and the 
background. Dark blue on medium blue doesn't make it! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Ms. Ellen Florey 
3287 Briggs Ave 
Alameda, CA 94501-4802 
(510) 865-0973 



George Florman 
<gflorman@gte.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201001:13 PM 
Please respond to 
George Florman 

<gflorman@gte.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. Th.e American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I have had cataract surgery, and am personally unable to read the 
labels on many medicine bottles without using a magnifying glass. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. George Florman 
4106 Carmen St 
Torrance, CA 90503-6444 
(310) 540-1511 

mailto:Carolyn_Klein@dca.ca.gov
mailto:gflorman@gte.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:gflorman@gte.net


David Ford 
<davidfordlrr@verizon.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :58 AM 
Please respond to 


David Ford 

<davidfordlrr@verizon.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

When deciding whether to do the right thing or the kind thing, choose 
KIND. You have an obligation to protect public interest. Adopting the 
Study is the right and kind thing to do. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Ford 
16681 Navajo Rd 
Apple Valley, CA 92307-1820 

mailto:Carolyn_Klein@dca.ca.gov
mailto:davidfordlrr@verizon.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:davidfordlrr@verizon.net


Craig Forman 
<craigforman@live.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 11 :54 AM 
Please respond to 

Craig Forman 
<craigforman@live.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

PLEASE READ THE BELOW. IF YOU DO NOT CHANGE THE REGULATIONS TO REQUIRE 
A MINIMUM 12-POINT FONT ON PRESCRIPTIONS, I WILL PURSUE LEGISLATION FOR 
THE CHANGE. LEGISLATION OVERRIDING THE CALIFORNIA BAORD OF PHARMACY 
WILL WILL REFLECT QUITE POORLY ON THE BOARD AND ITS SAFETY CONCERNS FOR 
CALIFORNIANS. SO THE QUESTION IS, DO YOU WANT TO BE IN THE PUBLIC EYE, 
AS IS TOYOTA, AS SOMEONE WITH POOR SAFETY CONCERNS FOR THE PUBLIC? 
EVEN THE FDA SUPPORTS LARGER PRINT. 
http://www.ergoweb.com/news/detail.cfm?id=878 

I urge the California Board of Pharmacy to require pharmacies to use a 
mlnlmum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient' safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will' save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Craig Forman 

16323 Pinto Ridge Dr San Diego, CA 92127-3427 


http://www.ergoweb.com/news/detail.cfm?id=878


Linnea Fronce & Thomas Hall 
<wildart@dslextreme.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201007:13 AM 
Please respond to 


Linnea Fronce & Thomas Hall 

<wildart@dslextreme.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

We urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations appear to show that the Board would prefer that people die 
from misuse of meds rather than be healed. SOUNDS LIKE THE BOARD MUST 
MAKE MORE MONEY IF PEOPLE DIE. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. YOU WOULD THINK THAT KEEPING PEOPLE ALIVE 
WOULD MEAN MORE PEOPLE TO BUY MORE MEDS, THERE MUST BE A REASON THE 
BOARD PREFERS PEOPLE TO MAKE ERRORS IN THEIR DOSAGES. PERHAPS YOU WANT 
TO MAKE SURE WE GET SICKER SO YOU CAN SELL US MORE MEDS?????? 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Linnea Fronce & Thomas Hall 
991 Sagamore Way 
Sacramento, CA 95822-1712 

mailto:Carolyn_Klein@dca.ca.gov
mailto:wildart@dslextreme.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:wildart@dslextreme.com


Deborah Giordano 
<dbgiordano@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201010:15 PM 
Please respond to 
Deborah Giordano 

<dbgiordano@comcast.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

It is not only sensible, but safer to increase the size of warnings, 
dosage, etc., on prescription labels as the general age of the 
population increases. Speaking as a Baby Boomer, I know how challenging 
small print can be. There was a time when I could consult my copy of 
the OED without using the magnifying glass that comes with the two 
volumes. Now I need it AND my reading glasses. The proper'use of 
medication is far more important that the correct usage of words. 

The California Board of Pharmacy should insist that pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. The 
American College of Physicians and several experts supported this 
proposed regulation as a much-needed improvement over the 9 or 10 point 
font currently used by most pharmacies. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Deborah Giordano 
17848 Columbia Dr 
Castro Valley, CA 94552-1739 
(510) 581-7528 

mailto:Carolyn_Klein@dca.ca.gov
mailto:dbgiordano@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:dbgiordano@comcast.net


Hague George 
<gbhague@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

02/25/2010 09:49 AM 
Please respond to 

Hague George 
<gbhague@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-iead prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the ~oard's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

PLEASE===PLEASE===PLEASE 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Hague George 
26711 Ironwood Ave 
Moreno Valley, CA 92555-1906 



Kendra Hall 
<patientkendra@mac.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201002:14 PM 
Please respond to 


Kendra Hall 

<patientkendra@mac.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

As a Hospice nurse for several years, I started taking a Sharpie® 
into the homes, to clearly mark the medication labels. My patients and 
their families were getting medications and directions confused and 
taking them incorrectly. At first I just "taught" them, but 
on return I realized that it was not just teaching that they needed, 
but clearly readable medication labels. They were so grateful for my 
help in enabling them to take their medications correctly. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point £ont. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kendra Hall 
9981 River View Cir (209) 956-3372 
Stockton, CA 95209-4163 

mailto:Carolyn_Klein@dca.ca.gov
mailto:patientkendra@mac.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:patientkendra@mac.com


Mary Ellen Hasbrouck 
<mehasbrouck@earthlink.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 11 :43 PM 
Please respond to 


Mary Ellen Hasbrouck 

<mehasbrouck@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. 

I have to use a magnifying glass to read 9-point, and even some of the 
tightly spaced la-point, instructions. I'm an alert 80-year-old, but 
sometimes the instructions seem confusing and I'd like to review them 
to be sure I understandand then I might lose patience and just give 
upnot a good idea! 

It ~s too dangerous to have to strain to read dosing instructions and 
other essential prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Ellen Hasbrouck 
(650) 969-62431301 San Domar Dr Apt B 

Mountain View, CA 94043-3130 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mehasbrouck@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mehasbrouck@earthlink.net


Kathleen Helms To Carolyn_Klein@dca.ca.gov 
<hillhelms@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:44 PM 
Please respond to 
Kathleen Helms 

<hillhelms@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

I was surprised when the Board sided with pharmacy retailers in the 
11th hour and overturned their own studied recommendations changing the 
regulations to require only a 10-point font minimum. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

One in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kathleen Helms 
4660 N River Rd Spc 66 
Oceanside, CA 92057-5871 
(760) 967-8939 



Martin Horwitz To Carolyn_Klein@dca.ca.gov 
<martin7ahorwitz@yahoo.com 
> cc 
Sent by:. bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201003:11 PM 
Please respond to 

Martin Horwitz 
<martin7ahorwitz@yahoo.com 

> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Rejecting your own study? About the readability of INFORMATION ON 
MEDICATIONS?!? I guess you folks really do not have any shame. I'm 
happy for pharmacies to be profitable, but to resist a needed reform 
like this is tantamount to shoving old folks in front of moving 
vehicles. Follow through on the recommendations of your own research! 



Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Martin Horwitz 
1326 23rd Ave 
San Francisco, CA 94122-1608 
(415) 504-6994 



Robert Imerson To Carolyn_Klein@dca.ca.gov 
<rimerson@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:07 PM 
Please respond to 

Robert Imerson 
<rimerson@pacbell.net> 

Feb 25,2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

This seems like a no-brainer. It's difficult to read those information 
sheets. I think the size of the font should be larger. I support the 
comments below. 

Rob 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. ,I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Imerson 
306 Fontanelle Dr 
San Jose, CA 95111-1720 
(408) 281-3170 



Judy Ismaili To Carolyn_Klein@dca.ca.gov 
<jismaili@uclalumni.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

03/01/2010 09:48 AM 
Please respond to 

Judy Ismaili 
<jismaili@uclalumni.net> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I insist that the California Board of Pharmacy require pharmacies to 
use a minimum 12-point font for the most important information on 
medication labels so that patients can more easily read their 
prescriptions. 

Based on two years of study, the board's draft regulations required 
pharmacies to standardize labels and print important information in 
12-point font. The American College of Physicians and several experts 
supported this proposed regulation as a much-needed improvement over 
the 9 or 10 point font currently used by most pharmacies. 

We seniors and patient safety advocates are outraged that the board 
sided with pharmacy retailers to overturn their own studied 
recommendations and changed the regulations to require only a 10-point 
font minimum. The board's action at its February 17th meeting ignored 
the recommendations of experts and failed to protect a large segment of 
its employers - senior taxpayers - and other patients from medication 
errors. Instead, the board chose to pander to corporate interests, 
rather than provide due diligence to the larger constituency, by 
supporting new regulations which don't go far enough to make 
prescription labels safer for Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is dangerous to force your parents and grandparents to strain to 
read their dosing instructions and other essential prescription 
information, to protect the profits of pharmacy retailers - a segment 
of our state that should be as committed to patient welfare as you 
should. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Judy Ismaili 
8848 Pickford St 
Los Angeles, CA 90035-4211 



Phyllis Jardine 
<phyilliscf@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/26/2010 08:44 PM 
Please respond to 

Phyllis Jardine 
<phyilliscf@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read pres9ription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point type for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point type. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10-point type currently used by most 
pharmac,ies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point type minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

What about people with glaucoma and other eye problems? Or just 
near-sighted people like me? I know the bottles are small, but in the 
event that there isn't room on the pill bottle with instructions in 
12-point type, they could give out a pamphlet along with the 
prescription. 

By the way, the phrase "12-point font" is meaningless. Many 
fonts can be set in 9, 10, or 11 points or larger. A font can be 
Palatino, Times o~ others. 12 point refers to size. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
4132 Cristobal Way 
Pleasanton, CA 94566-5614Ms. Phyllis Jardine 



Richard Johnson 
<theskillspool@dslextreme.co 
m> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/27/201007:46 AM 
Please respond to 
Richard Johnson 

<theskillspool@dslextreme.co 
m> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several expert's supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

Requiring a 12-point font on the most important parts of medication 
labels is a sma~l step that will save lives. I urge. the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Richard Johnson 
336 N Louise St Unit 7 
Glendale, CA 91206-3579 
(818) 999-9999 



Ruth Johnson 
<rjnson@surewest.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/26/201003:13 PM 
Please respond to 

Ruth Johnson 
<rjnson@surewest.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Come on, get serious! 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Ruth Johnson 
2783 17th St 
Sacramento, CA 95818-3056 
(916) 446-4355 



kleindenst fred 
<charger1217@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201004:10 PM 
Please respond to 


kleindenst fred 

<charger1217@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Where you bought off or have you just lost your minds? 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. kleindenst fred 
6157 Fern Ln 
Paradise, CA 95969-3131 
(530) 877-7104 

mailto:Carolyn_Klein@dca.ca.gov
mailto:charger1217@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:charger1217@yahoo.com


AI Knickerbocker 
<alknick@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/201007:16 PM 
Please respond to 
AI Knickerbocker 

<alknick@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their preicriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I am one of those who has trouble reading fine print, even with 
glasses. Making the print larger would ease my ability to read the fine 
print without using a magnifying tool. 

Requiring a 12-point font on .the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Al Knickerbocker 
1846 Limetree Ln 
Mountain View, CA 94040-4019 
(650) 967-5417 



Steve Krause 
<srkrause47@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 11 :11 PM 
Please respond to 

Steve Krause 
<srkrause47@gmail.com> 

Feb 26, 2010 


Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 


Confusing or hard-to-read prescription labels pose a major threat to 

the safety of patients, especially seniors and others with limited 

eyesight. We need safer, clearer labels to help prevent deadly errors. 


I am just 62, and I have had trouble with fine print for years! 


GET REAL! 


Are you all retired pharm lobbyists? 


Good grief. 


Please ex[plain! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steve Krause 
565 Davidson Way 
Boulder Creek, CA 95006-9230 



Kai Lie Lau 
<kailielau@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/28/201004:15 AM 
Please respond to 

Kai Lie Lau 
<kailielau@earthlink.net> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read presc~iption labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

It is a total sham to have strict disclosure regulations on consumer 
products without requiring that the information be easy to read. The 
common use of extremely small and fine print, often on a dark or low 
contrast background, is obviously meant to prevent consumers from being 
able to read the information that is supposed to protect them. We 
consumers need genuine protections from the organizations set up to 
provide these. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. . 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65.· It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Kai Lie Lau 
(858) 587-01453365 Caminito Gandara 

La Jolla, CA 92037-2905 



Rose Lernberg 
<Iernberg@pacbell.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/26/2010 02:41 AM 
Please respond to 

Rose Lernberg 
<Iernberg@pacbell.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N2l9 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Please require pharmacies to use a minimum l2-point font for the most 
important information on medication labels so that patients can more 
easily read that information. 

The Board's draft regulations would have required pharmacies to 
standardize labels and print important information in l2-point font. 
However, at its February 17th meeting the Board sided with pharmacy 
retailers and overturned their own studied recommendations, changing 
the regulations to require only a 10-point font minimum. This action 
ignores the recommendations of the American College of Physicians and 
several experts who supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. It fails to protect our seniors and other patients from 
medication errors. These new regulations do not go far enough to make 
prescription labels safer for Californians. 

I am 82 years old and have difficulty reading small print. According to 
the American Academy of Family Physicians, approximately one in three 
Americans have a vision-reducing eye disease by the age of 65. We 
should not have to strain or use a magnifying glass to read dosing 
instructions and other essential prescription information. 

Requiring a l2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Rose Lernberg 
831 Balra Dr 
El Cerrito, CA 94530-3001 
(510) 527-2194 



Jim Maloy 
<maloyjim@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 03:09 PM 
Please respond to 

Jim Maloy 
<maloyjim@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

This is a classic 'nobrainer', for all the reasons above. 

Why waste government resources to perform a study and then reject the 
results? This just one more example of poor financial mamagment that 
is rife in the government bureaucacy and this another example of how 
it's perpetuated. 



Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives., I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jim Maloy 
PO Box 510 
Tulare, CA 93275-0510 



Roger McClure 

<hsphoto-1 @comcast.net> 

Sent by: 

Consumers.Union@dca.ca.gov 

; nonprofit publisher of 

Consumer Reports 

<action@consumer.org> 


02/25/201003:11 PM 
Please respond to 


Roger McClure 

<hsphoto-1 @comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA' 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommenqations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the rec'ommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Roger McClure 
725 Harbor Rd 
Alameda, CA 94502-7407 

mailto:Carolyn_Klein@dca.ca.gov
http:comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
http:comcast.net


James McDonald 
<jlmcdonaldsr@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201001:12 PM 
Please respond to 

James McDonald 


<jlmcdonaldsr@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

The Board's action at its February 17th meeting ignores the 
recommendations of experts and fails to protect our seniors and other 
patients from medication errors. These new regulations do not go far 
enough to make prescription labels safer for Californians. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards ior Californians. 

Sincerely, 

Mr. James McDonald 
PO Box 2266 
Big Bear City, CA 92314-2266 
(909) 744-2087 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jlmcdonaldsr@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jlmcdonaldsr@yahoo.com


Norman McEachron 
<nbmceachron@comcast.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201003:14 PM 
Please respond to 


Norman McEachron 

<nbmceachron@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients (including me!) can more easily read their 
prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one. in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

The Board's actions in this matter will clearly demonstrate whether the 
Board stands for safety or for profit. The recession resulted from 
inadequate regulation. How many injuries and deaths will the Board's 
actions allow or prevent?? 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Norman McEachron 
2101 Central Ave Apt C 
Alameda, CA 94501-2840 
(510) 769-7500 

mailto:Carolyn_Klein@dca.ca.gov
mailto:nbmceachron@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:nbmceachron@comcast.net


Ann Meyette 
<ann_meyette@oxy.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 11 :07 AM 
Please respond to 

Ann Meyette 
<ann meyette@oxy.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
informati"on in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

As someone who has trouble reading prescription labels the change in 
font recommended needs to be made. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Ann Meyette 
8650 Guiana Ave 
Playa Del Rey, CA 90293-8397 



CARMEN Muro To Carolyn_Klein@dca.ca.gov 
<davidmuro2000@verizon.net 
> cc 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/2010 02:42 PM 
Please respond to 

CARMEN Muro 
<davidmuro2000@verizon.net 

> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement, over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I am a lifetime voting Democrat ... but I am tired of you all just not 
listening to us .. 

Requiring a 12-point font on the most important parts.of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. CARMEN Muro 
1401 Westcastle 
West Covina, CA 91791-4160 
(626) 367-2051 

http:parts.of


Helen Pearlman To Carolyn_Klein@dca.ca.gov 
<pearlgran@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201004:45 PM 
Please respond to 
Helen Pearlman 

<pearlgran@aol.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 
I am a 75-year-old Californian. Like others my age, I often have 
difficulty reading small print, and I find it especally hard to read 
the critically important directions and 
cautions on medicine labels. Please require California pharmacies to 
make it possible to those of us with aging eyes and vision problems to 
read pharmacy labels. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum.. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Helen Pearlman 
4471 Hampshire PI 
San Jose, CA 95136-1613 
(408) 269-0108 



Sila Ponce To Carolyn_Klein@dca.ca.gov 
<rmrrphy@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201007:13 AM 
Please respond to 

Sila Ponce 
<rmrrphy@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

IT IS NEGLIGENT FOR THE BOARD TO IGNORE IT'S OWN TWO-YEAR STUDY 
RECOMMENDING THAT THE PRINT ON PILL BOTTLE LABELS BE MADE BIGGER. 
COUNTLESS SENIORS LIVE ALONE AND NEED TO BE ABLE TO READ THE LITERATURE 
THAT COMES WITH ALL PRESCRIPTION DRUGS. YOU WILL BE LIABLE IF DEATHS 
RESULT FROM YOUR IGNORANCE. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Sila Ponce 
24182 Kathy Ave 
Lake Forest, CA 92630-1827 



Linda Rapaport To Carolyn_Klein@dca.ca.gov 
<littlelinda1@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :01 AM 
Please respond to 

Linda Rapaport 
<littlelinda1@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

We MUST be able to read the directions if we ·are expected to follow 
them correctly. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Mrs. Linda Rapaport 
5246 Grouse Run Dr 
Stockton, CA 95207-5357 



Judy Reinsma 
<bertnjudy@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 04:43 PM 
Please respond to 


Judy Reinsma 

<bertnjudy@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein; 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. THIS IS NOT CONFINED TO "OLD FOLKS", I COULDN'T READ 
FINE PRINT IN MY 20's. It hasn't gotten better with age. It is too 
dangerous to force our parents and grandparents to strain to read their 
dosing instructions and other essential prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Judy Reinsma 
29750 San Francisquito Canyon Rd 
Santa Clarita, CA 91390-4926 

mailto:bertnjudy@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:bertnjudy@earthlink.net


Roger Richards To Carolyn_Klein@dca.ca.gov 
<rogerrichards@sbcglobal.net 
> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201003:13 PM 
Please respond to 
Roger Richards 

<rogerrichards@sbcglobal.net 
> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

As a 75 year old retired airline pilot, I can attest as to how 
difficult it is to read the fine print! Please adopt the recommended 
12 point minimum. If unable, how about a compromise of a 11 point 
minimum? Even that would help. 



Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Roger Richards 
505 Aqueduct Ct 
Simi Valley, CA 93065-5455 



H G Sanchez 
<hgs_slo_ca@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201010:12 PM 
Please respond to 


H G Sanchez 

<hgs slo ca@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I am puzzled by your position. Please reconsider. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. H G Sanchez 
PO Box 14631 
San Luis Obispo, CA 93406-4631 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ca@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:hgs_slo_ca@yahoo.com


Roy Smith To Carolyn_Klein@dca.ca.gov 
<smittyry@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of . 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 10:49 AM 
Please respond to 

Roy Smith 
<smittyry@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safe~, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. As I 
get older a Ph.D. does not improve my reading ability--only larger 
typeface can do that!! Please act with common sense on this 
issue ... Thanks, Roy L. Smith, Ph.D. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Dr. Roy Smith 
8975 Lawrence Welk Dr Spc 11 
Escondido, CA 92026-6409 
(760) 443-8444 



Alix Ann Shor To Carolyn_Klein@dca.ca.gov 
<alixshor@sonic.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc . 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 10:42 AM 
Please respond to 

AlixAnn Shor 
<alixshor@sonic.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I am 66 years old and have worn glasses for reading for the past 30 
years. Even with new lens purchased on an annual basis I have trouble 
with print that is smaller than 12 point. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that I can more easily read my prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, patient safety advocates as well as I were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. It is too dangerous to force people like me, and I am by 
no means alone, to strain to read their dosing instructions and other 
essential prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Alix Ann Shor 
1730 Saint Francis Rd 
Santa Rosa, CA 95409-3933 
(707) 538-0708 



DANIEL WEINBERG 
<danw@ieee.org> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To 

cc 

bcc 

Subject 

Carolyn_Klein@dca.ca.gov 

Make Medication Labels Safer! 

02/25/201004:15 PM 
Please respond to 

DANIEL WEINBERG 
<danw@ieee.org> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to "force our parents and grandparents to 
strain tb read their dosing instructions and other essential 
prescription information. 

As an 81-year old senior citizen, I NEED large print on my 
prescriptions to avoid mistakes. To have a political appointee change 
the Board's decision is an abomination. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. DANIEL WEINBERG 
7979 Hollywood Blvd 
Los Angeles, CA 90046-2611 
(323) 850-8040 

mailto:danw@ieee.org


Barbara Williams-Pemberton 
<jpemberton@earthIink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:43 PM 
Please respond to 


Barbara Williams-Pemberton 

<jpemberton@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I have good close-up eyesight and I have trouble with the labels! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Barbara Williams-Pemberton 
PO Box 889 ~ 

Laguna Beach, CA 92652-0889 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jpemberton@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jpemberton@earthIink.net


Warren Wilsie To Carolyn_Klein@dea.ca.gov 
<wfwilsie@eox.net> 
Sent by: ee 
Consumers.Union@dea.ea.gov bee 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 

<aetion@eonsumer.org> 

03/02/2010 01 :50 AM 
Please respond to 

Warren Wilsie 
<wfwilsie@cox.net> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major 
the safety of patients, especially seniors and others with 

threat to 
limited 

eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned . 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's act~on at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. Thesenew 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

In this family the ages are 85 and 90 years, and I can attest that our 
vision has deteriorated considerably in the past few years. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Warren Wilsie 
2641 Curlew St 
San Diego, CA 92103-6108 
(619) 295-3218 


