
Mary Kooiman 
<mkooi@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201005:13 PM 
Please respond to 

Mary Kooiman 
<mkooi@earthlink.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy 6f Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I need someone to clarify what has been done in this regard, so I can 
make the 400 or more people attending our non-profit health fair in 
Bellflower on March 21 aware Perhaps a piece of fresnel lens could be 
attached over the 9 or 10 point print on prescription lables. We 
already have data on how much the pharmacy industry has spent on seeing 
that health care changes are defeated. I assume that members of the 
California Board. of Pharmacy are appointed by someone. Perhaps you can 
clarify some of these issues for me from your point of view. . I 
wouldn't intentionally spread misinformation .. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 2461 W Chain Ave 
Anaheim, CA 92804-2203 

Ms. Mary Kooiman 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mkooi@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mkooi@earthlink.net
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Tessa 
Fraga/Pharmacy/DCANotes 

03/10/2010 07:27 AM 

To Carolyn Klein/Pharmacy/DCANotes@DCANotes 

cc 

bcc 

Subject Fw: Concerning Section 1707.5 

----- Forwarded by Tessa Fraga/Pharmacy/DCANotes on 03/10/2010 07:28 AM ----­

Julie Quach 
<julie.quach@tu.edu> 

03/10/201002:14 AM 

To tessa_fraga@dca.ca.gov 

cc 

Subject Concerning Section 1707.5 

Dear Tessa,
 
I would like to add comments for the Proposal to Adopt New Section at
 
Title 16 California Code of Regulations Section 1707.5. I have search
 
everywhere for an email but was unable to find the right person to email
 
this to. Can you please forward the note below to the proper persons.
 
Thanks for your time.
 
Sincerely,
 
Julie Quach
 

Different 
Languages

To the Board of Pharmacy,
 
As a current public health student and a future Pharmacy student at Touro University­

California, I am concerned that the minimal change being made to prescriptioIlI~bels is not
 
enough to help the public. I attended the board of pharmacy meeting regarding Section 1707.5
 

on February Il' with a common goal like the Gray Panthers-to advocate for the implementation 
of a 12 point Sans Serif font and to make directions on labels available in different languages. 

i - (a)(1) 12 pt 
I would like to share a couple of experiences with the board. My parents are in theidate-fifties ­
and have to take about six different types of medication a day. It annoys me to see them squint in 
order to decipher what the directions say in small font, despite having their reading glasses on. I 
try my best to help them when I am around. 
Another instance that I encountered last week was at the Vietnamese Senior Center in Oakland, 
California. Upon speaking to a middle-'aged Vietnamese lady, she told me that she is unable to 
read her labels as well. Also, she occasionally goes out of her way to a small Vietnamese 
pharmacy to buy her medications that is labeled in Vietnamese. She told me that it is easier to 
not mix up her medications when she understands what it says. 
I hope that these real life experiences show the board of pharmacy the importance of how little 
change can make a big difference for the community. I would love to be .around more often to 
help my parents by explaining the regimen and uses, butthey can be self-sufficient if the words 
are bigger. I also faced these issue at the pharmacy while working there as a pharmacy 
technician; elders share instances of under-dosing their medications because of the small print on 
the labels. Besides, I have noticed that labels of Target's medication bottles are available in a 
readable size. Implementing a standardized label of 12-point font will make it patient-centered. 
In addition, being multilingual, I can see the convenience of having the main dialects used 
available to cater the diversity of California. 
Being at the meeting was an eye opener. After witnessing strong-willed people who care for the 

mailto:tessa_fraga@dca.ca.gov
mailto:julie.quach@tu.edu


public showed me the importance of what we are fighting for-a drastic change that will only 
help the public. As a future public health practitioner I would like to see little changes that 
would be appreciated in the community. 
Sincerely, 
Julie Quach 
Master of Public Health, 2010 Candidate 
Doctor of Pharmacy, 2014 Candidate 
Touro University-California 
Pharmacy Technician, State of California 

This message has been scanned for viruses and 
dangerous content by MailScanner, and is 
believed to be clean. 



Bob denton 
<nzbdad@ca.rr.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/26/2010 09:43 AM 
Please respond to 

Bob denton 
<nzbdad@ca.rr.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 7 
) 

minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

What is the upside of the smaller font? 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Bob denton 
2973 Bimini PI 
Costa Mesa, CA 92626-3705 
(714) 556-3932 



Gina Ouellette 
<ginanpuka@yahoo.com> 
~~~ 

Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201009:14 AM 
Please respond to
 

Gina Ouellette
 
<ginanpuka@yahoo.com>
 

To Carolyn_Klein@dca.ca.gov 

~ 

bce 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

De.ar Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication ( (~~ 

J labels, so that patients can more easily read their prescriptions. 

Individuals with low vision, including millions of senior citizens, 
must be able to access the labels on their prescription bottles in 
order to avoid pharmacological mistakes. These kinds of mistakes could 
cost lives. Pleas make prescription bottles accessible to ALL people. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I'urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Gina Ouellette 
PO Box 636 
Pleasanto~, CA 94566-0063 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ginanpuka@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:ginanpuka@yahoo.com


Daria Flores 
<dariaflores@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 02:45 PM 
Please respond to 

Daria Flores 
<dariaflores@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board.of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Bo~rd to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Daria Flores 
4429 New Hampshire St 
San Diego, CA 92116-1045 
(619) 542-0030 

http:Board.of


Hwms626@aol.com 

02/24/2010 10:06 PM 

To carolyn_klein@dca.ca.gov 

cc 

bcc 

Subject Comments of 1707.5 

To the California State Board of Pharmacy regarding Section 1707.5 of Division 17 of Title 16 of the 
California Code of Regulations: 

(a) (1) I am in favor of keeping the font at 12. As a senior citizen and pharmacist, I know this would be 
helpful for us. Thank you for your consideration. Horace Williams, 175 S. Madison Ave., #9, Pasadena, 
CA 91101. 626-793-3524 



Siddharth Mehrotra 
<siddharthmehrotra@verizon. 
net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 06:15 PM 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Please respond to 
Siddharth Mehrotra 

<siddharthmehrotra@verizon.n
et> 

 

 1

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on 2 years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print 'important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9-or-10-point font currently used by pharmacies. 

The Board overturned their own recommendations by requiring only a 
10-point font minimum. The Board's action at its February 17th meeting 
ignores the recommendations of experts and fails to protect patients 
from medication errors. These new regulations do not make prescription 
labels safe. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is dangerous to force parents and grandparents to strain eyes 
reading their dosing instructions and other essential information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Siddharth Mehrotra 
3230 Orange Dr 
Camarillo, CA 93010-1322 
(805) 384-2724 



Elizabeth Imholz 
<imhobe@consumer.org> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 05:44 PM 
Please respond to 
Elizabeth Imholz 

<imhobe@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17tn 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring 12-point font on the most importnat parts of medication 
labels is a small but crucial step that will save lives. Elderly 
patients, and those with multiple medical conditions, taking multiple 
medications are especially at risk of error from being unable to raed 
their pill contianres. I urge the Board to 'return to its intial 
recommendation and vote for stronger prescription drug labeling 
standards .. 

Ms. Elizabeth Imholz 
Elizabeth Imholz 1535 Mission St
 
1535 Mission St. San Francisco, CA 94103-2512
 
San Francisco CA 94103 (415) 431-6747
 

Requiring a 12-point font on the most important parts of medication
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re urn 0 ltS lnl la recommen atlon and vot e or s ronger prescrlpelon 
label standards for Californians. 

Sincerely, 

mailto:Carolyn_Klein@dca.ca.gov
mailto:imhobe@consumer.org
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:imhobe@consumer.org


LoRonce Anderson 
<octaviasmama@aol.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201005:17 PM 
Please respond to
 
LoRance Anderson
 

<octaviasmama@aol.com>
 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a ~ 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
thei~ own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. There have been numerous serious accidents 
with medications, many of which were preventable, if the print on the 
bottle had been larger. We are now living in a country where the aging 
population is larger than the youthful one, and this fact should be 
accomodated. We are paying for it anyway, so make the print larger and 
save some lives! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. LoRonce Anderson 
880 W 47th St 
Los Angeles, CA 90037-2910 

mailto:Carolyn_Klein@dca.ca.gov
mailto:octaviasmama@aol.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:octaviasmama@aol.com


..Mary Ann Leiby, Ph.D." 
<mleiby@elcamino.edu> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/201005:12 PM 
Please respond to 

"Mary Ann Leiby, Ph.D." 
<mleiby@elcamino.edu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation .as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. Even highly educated, middle-aged people like 
myself can have problems reading these labels, as my experience with 
the high blood pressure medications demonstrates. 

Requiring a 12-point font on the most important parts of medication 



labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Ann Leiby, Ph.D. 
16327 Haas Ave 
Torrance, CA 90504-1909 



Charles Wolfe To Carolyn_Klein@dca.ca.gov 
<cawolfe@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201005:12 PM 
Please respond to 

Charles Wolfe 
<cawolfe@verizon.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dea.r Ms. Klein, 

Confusing orhard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a I 
minimum 12-point font for the most important information on medication j
labels, so that patients can more easily read their prescriptions. I . 
can usually read instructions, but text at 3 or 4 points is too small 
for people even with 20-20 vision. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Charles Wolfe 
13376 Dronfield Ave 
Sylmar, CA 91342-1401 
(818) 367-6798 



Febo Bartoli <ftbart@as.net> To Caroiyn_Klein@dca.ca.gov 
Sent by: 
Consumers.Union@dca.ca.gov cc 
; nonprofit publisher of bcc 
Consumer Reports 
<action@consumer.org> Subject Make Medication Labels Safer! 

02/25/201005:11 PM
 
Please respond to
 

Febo Bartoli <ftbart@as.net>
 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our paTents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for ~tronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Febo Bartoli 
43440 25th St W 
Lancaster, CA 93536-5212 
(661) 942-4034 

mailto:ftbart@as.net
mailto:action@consumer.org


Robert Macartney 
<macx137@comcast.net> 
~~~ 

Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 12:11 PM 
Please respond to
 
Robert Macartney
 

<macx137@comcast.net>
 

To Carolyn_Klein@dca.ca.gov. 

~ 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12~point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Macartney 
65 Broadway 
Los Gatos, CA 95030-6819 
(408) 354-6642 

mailto:Carolyn_Klein@dca.ca.gov
mailto:macx137@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:macx137@comcast.net


William Koon To Carolyn_Klein@dca.ca.gov 
<w.koon@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:19 PM 
Please respond to 

William Koon 
<w.koon@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

As a senior, I urge the California Board of Pharmacy to require 
pharmacies to use a minimum 12-point font for the most important 
information on medication labels, so that patients can more easily read 
their prescriptions. 

There is no cost for this, only benefits. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. William Koon 
412 N Janss St 
Anaheim, CA 92805-2527 



Steve Bauman To Caroiyn_Kiein@dca.ca.gov 
<voci78@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:29 PM 
Please respond to 

Steve Bauman 
<voci78@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients; especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
mlnlmum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to
 
strain to read their dosing instructions and other essential
 
prescription information.
 

I DON'T UNDERSTAND WHAT YOUR PROBLEM IS WITH A 12-POINT FONT. ISN'T 
,YOUR MAIN PURPOSE TO HELP AND PROTECT THE USER? THE COST OF CHANGING 
THE FONT SIZE IS NEGLIGIBLE TO THE PHARMACEUTICAL INDUSTRY AND IT WOULD 
BE A GREAT HELP (AS SHOWN IN YOUR OWN FINDINGS) TO THE FINAL USER. 

WHY ARE YOU PROTECTING THE PHARMACEUTICAL INDUSTRY INSTEAD OF DOING 
YOUR JOB AS A CONSUMER PROTECTION AGENCY? WHAT ARE YOU PEOPLE GETTING 



PAID FOR? 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steve Bauman 
1262 Aspen Dr 
Pacifica, CA 94044-3717 
(650) 355-0459 



Mary M Wood 
<1 mowood@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:30 PM 
Please respond to
 

Mary M Wood
 
<1 mowood@sbcglobal.net>
 

ToCarolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision~reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

When I am ill I do not want to hunt up a magifing glass to read the 
label so I do not over dose!! I will skip the med if I am in dout. 

Please make the font bigger for safety. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary M Wood 
1085 Tasman Dr Spc 665 
C''''1''''\T'''I''l:7~'T~l.-.. rt7\ OA()QQ_t::.7h:J1 

mailto:ToCarolyn_Klein@dca.ca.gov
mailto:mowood@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
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Roger Fetterman 
<feterman@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:16 PM 
Please respond to
 
Roger Fetterman
 

<feterman@sbcglobal.net>
 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Why are you making life more difficult for those who must use 
prescription drugs? For heaven sake, where is the humanity needed in 
what is already a difficult situation? Get with it! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Roger Fetterman 
415 Rex Ave 
Jackson, CA 95642-2022 

mailto:Carolyn_Klein@dca.ca.gov
mailto:feterman@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:feterman@sbcglobal.net


allan fix <afixafix@gmail.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.goY 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/201012:47 PM
 
Please respond to
 

allan fix <afixafix@gmail.com>
 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. 'We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Why, in the name of God, would you ignore such a common-sense 
recommendation from your own years-long study? This is the kind of 
thing that absolutely enrages voters. Please implement this simple 
recommendation. 

I appreciate your time and consideration. 

Requiring a 12-point font on the most important parts of medication 

mailto:afixafix@gmail.com
mailto:action@consumer.org


labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. allan fix 
1305 Solano Ave Apt G 
Albany, CA 94706-1845 
(510) 292-5828 



lemlem Getachew 
<yourcar@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of
Consumer Reports 
<action@consumer.org> 

02/25/2010 12:54 PM 
Please respond to 
lemlem Getachew 

<yourcar@earthlink.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a } 
minimum 12-point font for the most important information on medication 
labels,. -Based on two years of study, the Board's draft regulations 
would have required pharmacies to standardize labels and print 
important information in 12-point font. The American College of 
Physicians and several experts supported this. ­
However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. WHY! [--The Board's action - ignores the 
recommendations of experts and fails to protect our seniors and other 
patients from medication errors. These new regulations do not go far 
enough to make prescription labels. 
Approximately one in three Americans have a vision-reducing eye disease 
by the age of 65. It is too dangerous to force our parents and 
grandparents to strain to read their dosing instructions and other 
essential prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. lemlem Getachew 
17514 Ventura Blvd 
Encino, CA 91316-3852 
(818) 728-0607 

mailto:Carolyn_Klein@dca.ca.gov
mailto:yourcar@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:yourcar@earthlink.net


Pauline Yahr To Carolyn_Klein@dca.ca.gov 
<piyahr@ucLedu> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001:12 PM 
Please respond to 

Pauline Yahr 
<piyahr@ucLedu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a } 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's drafted regulations that would 
have required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this. Yet despite their own findings of the 
need for such larger print on labels, the Board sided with pharmacy 
retailers to require only a 10-point font minimum. The Board's action 
at its February 17th meeting ignores the recommendations of experts and 
fails to protect seniors and other patients from medication errors. 
Californians need and deserve greater safety . 

According to the American Academy of Family Physicians, almost one in 
three Americans develops a vision-reducing eye disease by. age of 65. 
It is, therefore, too dangerous to force our parents and grandparents 
to strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Pauline Yahr 
24 Dickens Ct 
Irvine, CA 92617-4029 



Cathy Holden 
<holdenresearch@att.net> 
Sent by: 
Consumers.Uriion@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 01 :23 PM 
Please respond to
 

Cathy Holden
 
<holdenresearch@att.net>
 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiri~g a 12-point font on the most important parts of medication 1 
yo labels is a small step that will save lives. I urge the Board to 

return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Cathy Holden 
PO Box 254733 
Sacramento, CA 95865-4733 

mailto:Carolyn_Klein@dca.ca.gov
mailto:holdenresearch@att.net
mailto:action@consumer.org
mailto:Consumers.Uriion@dca.ca.gov
mailto:holdenresearch@att.net


Glenn Ross 
<glenn@glennross.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :54 AM 
Please respond to 

Glenn Ross 
<glenn@glennross.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients; especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

(A. ~.~ I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

What the hell are you doing? 

THIS IS GODDAMNED COMMON SENSE! 

WHAT QUALIFICATIONS HAVE YOU SHOWN TO DO THE JOB YOU HAVE BEEN GIVEN? 

I AM TIRED OF YOU STUPID AND I MEAN STUPID REGULATORS TAKE GIANT 
COMPENSATION PACKAGES AND NOT DO YOUR JOB? 

IN THE REAL WORLD IT IS CALLED THEFT! TAKING COMPANY ASSEST AND NOT 
DELIVERING ON YOUR JOB IS THEFT! 

WHAT DOES IT TAKE TO REMOVE ALL OF YOU FROM THIS BOARD? 

ANSWER THAT GODDAMN IT! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 

mailto:Carolyn_Klein@dca.ca.gov
mailto:glenn@glennross.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:glenn@glennross.net


return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Glenn Ross 
PO Box 3807 
Eureka, CA 95502-3807 
(707) 601-2775 



Mary Taylor To Carolyn_Klein@dca.ca.gov 
<mtaylor56@ca.rr.com> 

cc
02/25/2010 03:45 PM 

bcc 

Subject Font Size for Medications 

Dear Ms. Klein, 

As I age, I am having more problems reading the important information 
on my medications. The size of the font needs to be larger than the 

10pt. 1
that is now authorized. Please reconsider and make it at least a 12 pt. 
Thank you, 

Mary Taylor, retired teacher, LAUSD 

mailto:mtaylor56@ca.rr.com
mailto:Carolyn_Klein@dca.ca.gov


Joan Baral To Carolyn_Klein@dca.ca.gov 
<smnjn@sbcglobal.net> 

cc 
02/25/2010 03:39 PM 

bcc 

Subject Label Clarity on Perscription Drugs a Necessity 

mailto:smnjn@sbcglobal.net
mailto:Carolyn_Klein@dca.ca.gov


Jana Harley Oto To Carolyn_Klein@dca.ca.gov 
<janaharley@yahoo.com> 
Sent by: cc 

. Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :43 PM 
Please respond to 
Jana Harley Oto 

<janaharley@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a1 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

There is only one reason such a requirement would be voted down. Those 
against this are simply trying to hide information from the consumer. 
That, in some cases, is tantamount to criminal assault! Fix this NOW! 
The public has lost all patience and will no longer tolerate your 
abject lack of concern for our well-being! 

Requiring a 12-point font on the most important parts of medication 



labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Jana Harley Oto 
1158 W 20th St 
San Pedro, CA 90731-4919 



Lyn Lofland To Carolyn_Klein@dca.ca.gov 
<Ihlofland@ucdavis.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :44 PM 
Please respond to 

Lyn Lofland 
<Ihlofland@ucdavis.edu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

1 I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I have been diagnosed with macular degeneration. As my eyesight 
decreases, I do not want to be put in the position of depending on 
others to provide me the important information about my medications. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Lyn Lofland 
523 E St 
Davis, CA 95616-3816 



zia shields To Carolyn_Klein@dca.ca.gov 
<ziashields@msn.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :45 PM 
Please respond to 

zia shields 
<ziashields@msn.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Ot's abput time this became an issue ..... to be corrected. Every single 
person who purchases medical items, prescription as well as over the 
counter says the same thing, "I cannot read the print." Fix 
this so we know what they want us to know that is on the labels ... or is 

lit so small so that we do not know what they have printed .... even a 
worse situation. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 



Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. zia shields 
12435 Kagel Canyon Rd 
Lake View Terrace, CA 91342-5824 



Robert Valdez To Carolyn_Klein@dca.ca.gov
<rovaldez@comcast.net> 
Sent by: cc 
Consumers.LJnion@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201002:12 PM 
Please respond to 

Robert Valdez 
<rovaldez@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
.1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors a~d others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 1 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft.r~gulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

And you want the public support? How can we, the people support, 
government that goes out of its way to give in to pharmacuticals. This 
is preposterous. I don't care who your are you won't get my support for 
this dangerous nonsense. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 

return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Valdez 
PO Box 185 
Rio Nido, CA 95471-0185 
(707) 869-2075 



Sheila Hershon 
<sheilahershon@comcast.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201002:18 PM 
Please respond to
 

Sheila Hershon
 
<sheilahershon@comcast.net>
 

To Carolyn_Klein@dca.ca.gov 

~ 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Dear Ms. Klien a~Q fellow Board members:_.' 

I urge the California Board of Pharmacy to require pharmacies to use a /
 
 5
 minimum 12-point font for the most important information on medication

labels, so that patients can more easily read their prescriptions.
 
Please help save lives and prevent medical emergencies.
 
You know the pros and cons of this. You just need to do the right
 
thing to help ensure public safety.
 

Based on two years of study, the Board's draft regulations would have
 
required pharmacies to standardize labels and print important
 
information in 12-point font. The American College of Physicians and
 
several experts supported this proposed regulation as a much-needed
 
improvement over the 9 or 10 point font currently used by most
 
pharmacies. As we age, it gets harder to read anything - let alone
 
fine print.
 

Why ignore the wisdom? Seniors and patient safety advocates were
 
surprised when the Board sided with pharmacy retailers in the 11th hour
 
and overturned their own studied recommendations changing the
 
regulations to require only a 10-point font minimum. The Board's
 
action at its February 17th meeting ignores the recommendations of
 
experts and fails to protect our seniors and other patients from
 
medication errors. These new regulations do not go far enough to make
 
prescription labels safer for Californians.
 

According to the American Academy of Family Physicians, approximately
 
one in three Americans have a vision-reducing eye disease by the age of
 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

mailto:Carolyn_Klein@dca.ca.gov
mailto:sheilahershon@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:sheilahershon@comcast.net


Please help. Thank you. 
Sheila Hershon 
135 Corte Elena 
Greenbrae CA 94904-1114 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Sheila Hershon 
135 Corte Elena 
Greenbrae, CA 94904-1114 



Stewart Rebecca To Carolyn_Klein@dca.ca.gov 
<rebeccastewart2121 @hotma 
il.com> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 02:43 PM 
Please respond to 
Stewart Rebecca 

I<rebeccastewart2121@hotmail 
.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the Ameri~an Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

It's also costly for the pharmaceutical industry to have patients 
taking their prescriptions incorrectly because they misread the label, 
and not being able to read about side effects to look out for and other 
areas of concern when taking prescription medications. 



Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Stewart Rebecca 
966 Oak St 
San Francisco, CA 94117-2311 



David Loiselle To Carolyn_Klein@dca.ca.gov 
<dave_l_ca@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 08:44 PM 
Please respond to 

David Loiselle 
<dave I ca@sbcglobal.net> 

Feb 25, 2010
 

Ms. Carolyn Klein
 
1625 N Market Blvd, N219
 
Sacramento, CA 95834
 

Dear Ms. Klein,
 

Confusing or hard-to-read prescription labels pose a major threat to
 
the safety of patients, especially seniors and others with limited
 
eyesight. We need safer, clearer labels to help prevent deadly errors.
 

I urge the California Board of Pharmacy to require pharmacies to use a 1 /~
(
 
)
 

 ~ .
 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have
 
required pharmacies to standardize labels and print important
 
information in 12-point font. The Am~rican College of Physicians and
 
several experts supported this proposed regulation as a much-needed
 
improvement over the 9 or 10 point font currently used by most
 
pharmacies.
 

However, seniors and patient safety advocates were surprised when the
 
Board sided with pharmacy retailers in the 11th hour and overturned
 
their own studied recommendations changing the regulations to require
 
only a 10-point font minimum. The Board's action at its February 17th
 
meeting ignores the recommendations of experts and fails to protect our
 
seniors and other patients from medication errors. These new
 
regulations do not go far enough to make prescription labels safer for
 
Californians.
 

According to the American Academy of Family Physicians, approximately
 
one in three Americans have a vision-reducing eye disease by the age of
 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

It's about time that those responsible for the safety of Californians 
and those that are put in the position to ensure that businesses are 
doing the right thing for their customers, take the side of those that 
depend on them instead of the side of business. Whenever I hear 
corporations complain about excess regulation and the extra costs of 
compliance I am reminded of what we went through with the auto. industry 
in regard to seat belts, catalytic converters, fuel economy, and all 
the rest that they said would make their products too expensive. We 
have all of those things now, well fuel economy is still a problem, and 
most people can still afford to buy a car. Do the right thing. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. Mr. David Loiselle 

3979 Avenida Simi 
Sincerely, Simi Valley, CA 93063-1079 

(805) 522-1308 



..Hadley Louden, Esq." 
<hadley@musictocelebratelife 
.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :15 AM 
Please respond to
 

"Hadley Louden, Esq."
 
<hadley@ml,Jsictocelebratelife.
 

com>
 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Can you read your medicine labels? - I sure can't unless I put on 
special magnifying glasses that I was forced to buy just for this 
purpose! 

I urge the California Board of Pharmacy to require pharmacies to use a 7 
) minimum 12-point font for the most important information on medication 

labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincer~ly, 

Mr. Hadley Louden, Esq. 
2630 Monticello Ave 
Oakland, CA 94619-3229 

mailto:Carolyn_Klein@dca.ca.gov
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov


Joan Bazar 
<joanbazar@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 10:50 AM 
Please respond to
 

Joan Bazar
 
<joanbazar@sbcglobal.net>
 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels, pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I was born in 1934 and find it increasingly difficult to' read the 
telephone directory or many of the crucial instructions/cautions on 
medication labels. Please urge the California Board of Pharmacy to 
require pharmacies to use a minimum 12-point font for the most ] I ~ rvt· 

~ I important information on medication labels. 

The 9 or 10 point font currently used by most pharmacies is a dangerous 
affront to those of us who are older. 

I am dismayed at the February 17th decision which ignores the 
recommendations of experts and fails to protect patients from 
medication errors. These new regulations requiring 10 point type do 
not go far enough to make prescription labels safer for Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye diseas'e by the age of 
65 -- or simple aging of the eyes. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Joan Baz'ar 
616 Salberg Ave 
Santa Clara, CA 95051-6213 

mailto:Carolyn_Klein@dca.ca.gov
mailto:joanbazar@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:joanbazar@sbcglobal.net


SYLVIA RESNICK 
<callmesweetsyl@gmail.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201010:19 AM 
Please respond to 
SYLVIA RESNICK 

<callmesweetsyl@gmail.com> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a ? 
minimum 12-point font for the most important information on medication ( 

) labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improve~ent over the 9 or 10 point font currently used by most 
pharmacies. 

However, -seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

WHY IS IT SO DIFFICULT TO MAKE THINGS EASIER FOR SENIORS? It's just a 
mattre of consideration. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

I 

ISincerely, 
I 
Mrs. SYLVIA RESNICK 
I 
~7356 Bellogente Apt 248 
Mission Viejo, CA 92691-6345 
!'714\ 744-ht;h1 

mailto:Carolyn_Klein@dca.ca.gov
mailto:callmesweetsyl@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:callmesweetsyl@gmail.com


Coplan AnaLuisa 
<nelly-713@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201010:12 AM 
Please respond to 
Coplan AnaLuisa 

<nelly 713@yahoo.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010
 

Ms. Carolyn Klein
 
1625 N Market Blvd, N219
 
Sacramento, CA 95834
 

Dear Ms. Klein,
 

Confusing or hard-to-read prescription labels pose a major threat to
 
the safety of patients, especially seniors and others with limited
 
eyesight. We need safer, clearer labels to help prevent deadly errors.
 

I urge the California Board of Pharmacy to require pharmacies to use a
 
minimum 12-point font for the most important information on medication
 
labels, so that patients can more easily read their prescriptions.
 

WHY HAS THE BOARD SIDED WITH THE PHARMACY LOBBY?
 
WHO ARE YOU PROTECTING?
 
These new regulations do not go far enough to make prescription labels
 
safer for Californians.
 

Requiring a 12-point font on the most important parts of medication
 
labels is a small step that will save lives. I urge the Board to
 
return to its initial recommendation and vote for stronger prescription
 
label standards for Californians.
 

Sincerely,
 

Ms. Coplan AnaLuisa
 
2928 Wheeler St
 
Berkeley, CA 94705-1811
 
(510) 841-5407 

mailto:Carolyn_Klein@dca.ca.gov
mailto:713@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:nelly-713@yahoo.com


James Lobdell 
<jaylobby@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:55 AM 
Please respond to 

James Lobdell 
<jaylobby@gmail.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Why are you abandoning the recommendations of your own study on 
prescription labeling? Do you want more patients to make mistakes in 
dosages and to ignore warning labels about potential risks? 

I urge the California Board of Pharmacy to require pharmacies to use a ) 
( 
) 

minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 

label standards for Californians. Sincerely, 

Dr. James Lobdell 
940B Temple Ave 
Santa Rosa, CA 95404-5512 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jaylobby@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jaylobby@gmail.com


Earl Shirley 
<eshirley@sbcglobal.net> 
~~~: 

Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:50 AM 
Please respond to
 

Earl Shirley
 
<eshirley@sbcglobal.net>
 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

To Carolyn_Klein@dca.ca.gov 

~ 

bcc 

Subject Make Medication Labels Safer! 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

(~pp .I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Please act on this now! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Earl Shirley 
1510 Foxridge Cir 
Auburn, CA 95603-5953 

mailto:Carolyn_Klein@dca.ca.gov
mailto:eshirley@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:eshirley@sbcglobal.net


Kenneth Hornby 
<kennethfunny1@comcast.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:13 AM 
Please respond to
 
Kenneth Hornby
 

<kennethfunny1 @comcast.net
 
> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a ~ 
 minimum 12-point font for the most important information on medication

labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. Are you bloody nuts or what, reject your own 
report. Help make it possible for seniors and disabled who cannot see 
that well to potentially overdose and die? What kind of morons have we 
elected to office and sadly keep doing so idiots 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Kenneth Hornby 
1045 Mission St Apt 242 
San Francisco, CA 94103-5820 
(415) 553-8685 

mailto:Carolyn_Klein@dca.ca.gov
http:comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:kennethfunny1@comcast.net


..Hollis Stewart" To <Carolyn_Klein@dca.ca.gov>
 
<hstewart10@roadrunner.co
 
m>
 cc 

03/02/2010 01 :56 PM bcc 

We need at least 12point fonts on prescription instructions 
Subject and information and translated material for non-english 

readers 

Pharmacy Board, 

I am a retired person, 70 years of age, and have corrected vision and better than average health, etc. Yet, 
on my prescriptions I am still unable to read material at 1Opts of type. Many prescription materials and 
informational materials are printed on round surfaces and the combination of small type and a un flat 
surface makes reading the information and instructions almost impossible. 12 point type would make a 
world of difference. Here starts 12 point as an example of the difference. While it might be 
argued that 10 point is good enough, it isn't. I have even had to read some material that came with 
prescriptions that had type face as small as this 8 point and it was pointless trying to read it. 

? 
.) Do the right thing and bring 12 point to the prescription bottle/container and make it so 

seniors like myself are able to read accurately and follow the instructions, understand 
the cautionary information, and protect and enhance our health. This is your 
responsibility to the people of the state. 

Thank you, 

Hollis Stewart 
Hstewart10@roadrunner.com 

mailto:Hstewart10@roadrunner.com
mailto:hstewart10@roadrunner.co
mailto:Carolyn_Klein@dca.ca.gov


Anna Paikow To Carolyn_Klein@dca.ca.gov 
<a.paikow@gmail.com> 

cc
03/01/201008:19 PM 

bcc 

Subject "Readable" Prescription Labels 

Hello.
 

Prescription labels need to be "readable". Please keep the 12 point font size.
 

It's bad enough that the "description inserts" are impossible to read... unless you
 

have a home copy machine and copy the pages with a "zoom the size" 5 times
 

larger than the company's print.
 

What, pray tell, is the rationale for smaller print?
 

Please share this serious concern with your department.
 

Thank You,
 

Anna Paikow
 

mailto:a.paikow@gmail.com
mailto:Carolyn_Klein@dca.ca.gov


Stanley Miller To Carolyn_Klein@dca.ca.gov 
<stan75mill@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201010:16 AM 
Please respond to 

Stanley Miller 
<stan75mill@att.net> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

-;Please require pharmacies to use a minimum 12-point font for the most 
important information on medication labels, so that patients, 
particularly elders like me, can more easily read my prescription ) 
information. 

Seniors and patient safety advocates were surprised when the Board 
sided with pharmacy retailers and overturned their own studied 
recommendations. The Board's action at its February 17th meeting 
ignores the recommendations of experts and fails to protect seniors and 
other patients from medication errors. These new regulations do not go 
far enough to make prescription labels safer for Californians. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Stanley Miller 
17401 Village Dr 
Tustin, CA 92780-2525 
714544757 


