
Xochitl Barajas To Carolyn_Klein@dca.ca.gov 
<xbarajas@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201007:12 PM 
Please respond to 

Xochitl Barajas 
<xbarajas@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and. print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action. at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Aqademy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Xochitl Barajas 
1713 Grove St 
San Diego, CA 92102-1441 



Lynch Wendy To Carolyn_Klein@dca.ca.gov 
<wslynch@mac.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201007:12 PM 
Please respond to 

Lynch Wendy 
<wslynch@mac.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or har.d-to-read prescription labels pose a maj or threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
stiain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Lynch Wendy 
3562 Mandeville Canyon Rd 
Los Angeles, CA 90049-1022 
DO NOT CALL 



Edward Armendarez 
<edwardcarl@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201007:12 PM 
Please respond to 


Edward Armendarez 

<edwardcarl@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Edward Armendarez 
8562 W West Knoll Dr Apt 11 
West Hollywood, CA 90069-4169 

mailto:Carolyn_Klein@dca.ca.gov
mailto:edwardcarl@sbcglobal.net
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<g2jmorris@roadrunner.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201007:13 PM 
Please respond to 


George Morris 

<g2jmorris@roadrunner.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA.95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans. have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. George Morris 
1469 San Pablo Dr 
San Marcos, CA 92078-4701 
(760) 736-0052 

mailto:Carolyn_Klein@dca.ca.gov
mailto:g2jmorris@roadrunner.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
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Tano Tropia To Carolyn_Klein@dca.ca.gov 
<ttano 154@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201007:14 PM 
Please respond to 

Tano Tropia 
<ttano 154@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to. force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Tano Tropia 
1557 Nantucket Ln 
San Pedro, CA 90732-4044 
(310) 722-6500 



Brian Waters 
<brianwaters@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201007:14 PM 
Please respond to 


Brian Waters 

<brianwaters@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a yision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Brian Waters 
9 Snowberry Ct 
Orinda, CA 94563-1304 

mailto:Carolyn_Klein@dca.ca.gov
mailto:brianwaters@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:brianwaters@comcast.net


james small To Carolyn_Klein@dca.ca.gov 
<smaIl39@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
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02/25/201007:14 PM 
Please respond to 

james small 
<smaIl39@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. j ames small 
2427 Heatherwood Ct 
Escondido, CA 92026-4012 



Max Trummer 
<maxtrummer@hotmail.com> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201007:15 PM 
Please respond to 


Max Trummer 

<maxtrummer@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We 'need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Max Trummer 
711 Cornish Dr 
San Diego, CA 92107-4225 

mailto:Carolyn_Klein@dca.ca.gov
mailto:maxtrummer@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:maxtrummer@hotmail.com


Luke Gilson 
<audiosweetener@mac.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201007:41 PM 
Please respond to 


Luke Gilson 

<audiosweetener@mac.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation'and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Luke Gilson 
25169 Huron St 
Loma Linda, CA 92354-3424 

mailto:Carolyn_Klein@dca.ca.gov
mailto:audiosweetener@mac.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:audiosweetener@mac.com


Martin Evans 
<marty_evans@sbcglobal.net 
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Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 07:41 PM 
Please respond to 


Martin Evans 

r::marty evans@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
~ 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum~ The Board's actionat its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Martin Evans 
100 Oneil Cir 
Hercules, CA 94547-3742 

mailto:Carolyn_Klein@dca.ca.gov
mailto:evans@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:marty_evans@sbcglobal.net


Henry Schumer 
<schumer26@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201002:41 PM 
Please respond to 


Henry Schumer 

<schumer26@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
ey'esight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximat~ly 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Henry Schumer 
5845 Friars Rd Apt 1414 
San Diego, CA 92110-6002 
(760) 944-5523 

mailto:Carolyn_Klein@dca.ca.gov
mailto:schumer26@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
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Blackmon Tom 
<t_blackmon@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 02:41 PM 
Please respond to 


Blackmon Tom 

<t blackmon@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Blackmon Tom 
1903 Bradford St 
Bakersfield, CA 93304-3501 
(661) 319-7067 

mailto:Carolyn_Klein@dca.ca.gov
mailto:blackmon@sbcglobal.net
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Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulat-ion as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Debra Mendelson 
843 Runningwood Cir 
Mountain View, CA 94040-3531 
(650) 961-5699 



Olga Sevilla 
<limbed59453@mypaeks.net> 

Sent by: 
Consumers.Union@dca.ea.gov 
; nonprofit publisher of 
Consumer Reports 
<action~consumer.org> 

02/25/2010 02:42 PM 
Please respond to 


Olga Sevilla 

<limbed59453@mypacks.net> 


To Carolyn_Klein@dea.ea.gov 

cc 

bec 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum.· The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new . 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Olga Sevilla 
7050 Shoup Ave Unit 162 
Canoga Park, CA 91303-1850 
(818) 340-2735 

mailto:Carolyn_Klein@dea.ea.gov
mailto:limbed59453@mypacks.net
http:action~consumer.org
mailto:Consumers.Union@dca.ea.gov
mailto:limbed59453@mypaeks.net


Andrew Avallone To Carolyn_Klein@dca.ca.gov 
<jetlag44@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 02:43 PM 
Please respond to 
Andrew Avallone 

<jetlag44@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I ~rge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-pointfont on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Andrew Avallone 
5718 Raters Dr 
Santa Rosa, CA 95409-4345 
(707) 479-9778 



Heather Turner To Carolyn_Klein@dca.ca.gov 
<kody1989@msn.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 02:44 PM 
Please respond to 

Heather Turner 
<kody1989@msn.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Heather Turner 
2117 Parker Ct 
Simi Valley, CA 93065-2438 



Rudolph Avila-Garcia 
<avila.garcia@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201002:44 PM 
Please respond to 


Rudolph Avila-Garcia 

<avila.garcia@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Rudolph Avila-Garcia 
PO Box 1445 
South Pasadena, CA 91031-1445 
(626) 227-5414 

mailto:Carolyn_Klein@dca.ca.gov
mailto:avila.garcia@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:avila.garcia@yahoo.com


Lonnie Cavenee 
<lonnie93041@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 02:44 PM 
Please respond to 
Lonnie Cavenee 

<lonnie93041 @yahoo.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several expe,rts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 

labels is a small step that will save lives. I urge the Board to 

return to its initial recommendation and vote for stronger prescription 

label standards for Californians. 


Sincerely, 


Mr. Lonnie Cavenee 

364 Ponoma Street 

Port Hueneme, CA 93041-2946 

(805) 216-1848 

mailto:Carolyn_Klein@dca.ca.gov
http:yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:lonnie93041@yahoo.com


Robin Stalbaum 
<rstalbaum@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 02:45 PM 
Please respond to 
Robin Stalbaum 

<rstalbaum@hotmail.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point·font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Robin Stalbaum
11920 Chandler Blvd Apt 112 
Valley Village, CA 91607-2127 
(818) 623-8651 

mailto:Carolyn_Klein@dca.ca.gov
mailto:rstalbaum@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:rstalbaum@hotmail.com


George Yenoki To Carolyn_Klein@dca.ca.gov 
<gymail1-actions@yahoo.com 
> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201012:20 PM 
Please respond to 

George Yenoki 
<gymaiI1-actions@yahoo.com 

> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge.the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Mr. George Yenoki 
372 Monterey Rd Apt 23 
South Pasadena, CA 91030-3538 

1(626) 381-6444 



Yitzhak Goldspurs To Carolyn_Klein@dca.ca.gov 
<dippypaw@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:21 PM 
Please respond to 
Yitzhak Goldspurs 

<dippypaw@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Yitzhak Goldspurs 
1935 Wright St Apt 223 
Sacramento, CA 95825-1191 
(916) 550-2942 



William Rainey To Carolyn_Klein@dca.ca.gov 
<wrainey@dc.rr.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 12:21 PM 
Please respond to 

William Rainey 
<wrainey@dc.rr.com> 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 

required pharmacies to standardize labels and print important 


. information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 


Mr. William Rainey 

136 Piccadilly St 

Rancho Mirage, CA 92270-1931 

(760) 770-5368 



Harriet Alto To Carolyn_Klein@dca.ca.gov 
<cnhalto@snowcrest.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:21 PM 
Please respond to 

Harriet Alto 
<cnhalto@snowcrest.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 

labels is a small step that will save lives. I urge the Board to 

return to its initial recommendation and vote for stronger prescription 

label standards for Californians. 


Sincerely, 


Mrs. Harriet Alto 

4423 Gill Ave 

Dunsmuir, CA 96025-1629 




Carolyn Stallard To Carolyn_Klein@dca.ca.gov 
<csunhiker@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:14 PM 
Please respond to 
Carolyn Stallard 

<csunhiker@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N2l9 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors ~nd other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Carolyn Stallard 
222 Hidden Valley Rd 
Soquel, CA 95073-9707 
(831) 475-4146 



Gregory Ptucha To Carolyn_Klein@dca.ca.gov 
<gptucha@shra.org> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 12:40 PM 
Please respond to 
Gregory Ptucha 

<gptucha@shra.org> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font .. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Gregory ptucha 
4821 Monterey Way 
Sacramento, CA 95822-1944 
(916) 731-8392 



Donna Clark 
<key4skip@sbcglobal.net> 
~M~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:40 PM 
Please respond to 


Donna Clark 

<key4skip@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regUlation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge.the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Donna Clark 
2220 Westmont Dr 
Alhambra, CA 91803-3640 
(626) 284-3973 

mailto:key4skip@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:key4skip@sbcglobal.net


David Wunsch To Carolyn_Klein@dca.ca.gov 
<dewunsch@ieee.org> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 12:40 PM 
Please respond to 

David Wunsch 
<dewunsch@ieee.org> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. David Wunsch 
6235 Prospect Rd 
San Jose, CA 95129-4740 



Glenn Pope To Carolyn_Klein@dca.ca.gov 
<popeglenn@mac.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 

bcc 

Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 12:40 PM 
Please respond to 

Glenn Pope 
<popeglenn@mac.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recqmmendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Glenn Pope 
2212 Siesta Ln 
Santa Rosa, CA 95404-3239 
(707) 217-6319 



Cheryl Elkins 
<cejewelryonline@cox.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:41 PM 
Please respond to 


Cheryl Elkins 

<cejewelryonline@cox.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Cheryl Elkins 
5025 Pirotte Dr 
San Diego, CA 92105-5339 

mailto:Carolyn_Klein@dca.ca.gov
mailto:cejewelryonline@cox.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:cejewelryonline@cox.net


Samuel Taylor To Carolyn_Klein@dca.ca.gov 
<staylor@usc.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:42 PM 
Please respond to 

Samuel Taylor 
<staylor@usc.edu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing ~nstructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Dr. Samuel Taylor 
2758 Rodman Dr 
Los Osos, CA 93402-4325 
(805) 534-9703 



David Williams To Carolyn_Klein@dca.ca.gov 
<iamdhw@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:42 PM 
Please respond to 

David Williams 
<iamdhw@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. David Williams 
558 Joost Ave 
San Francisco, CA 94127-2408 : 



Kirk Gudenau 
<shelilkofstraits@yahoo.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 12:45 PM 
Please respond to 


Kirk Gudenau 

<shelilkofstraits@yahoo.com> 


To Carolyn_Klein@dca.ca.gov , 

ee 

bec 

Subject Make Medication Labels Safer! 

Feb·25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors~ 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations· changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Kirk Gudenau 
1792 N Albright Ave 
Upland, CA 91784-1823 
(909) 560-4411 

mailto:Carolyn_Klein@dca.ca.gov
mailto:shelilkofstraits@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:shelilkofstraits@yahoo.com


David Wunsch To Carolyn_Klein@dca.ca.gov 
<dewunsch@ieee.org> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:45 PM 
Please respond to 

David Wunsch 
<dewunsch@ieee.org> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Wunsch 
6235 Prospect Rd 
San Jose, CA 95129-4740 
(408) 257-0501 



MARK SALAMON 
<marksalamon@aol.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 12:43 PM 
Please respond to 
MARK SALAMON 

<marksalamon@aol.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65., It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. MARK SALAMON 
851 Viewridge Dr 
San Mateo, CA 94403-4039 
(508) 432-2064 

mailto:Carolyn_Klein@dca.ca.gov
mailto:marksalamon@aol.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:marksalamon@aol.com


Mark Hotchkiss 
<mark@remotehead.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 12:45 PM 
Please respond to 


Mark Hotchkiss 

<mark@remotehead.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Mark Hotchkiss 
4351 Clark Ave 
Long Beach, CA 90808-1414 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mark@remotehead.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mark@remotehead.com


Samandi Adams To Carolyn_Klein@dca.ca.gov 
<samandi@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:45 PM 
Please respond to 
Samandi Adams 

<samandi@earthlink.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Samandi Adams 
419 N Sabre Dr 
Fresno, CA 93727-3441 
(559) 252-2578 



daniele boucher 
<dboucher@berkeley.edu> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:46 PM 
Please respond to 
daniele boucher 

<dboucher@berkeley.edu> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. daniele boucher 
850 McLaughlin St 
Richmond, CA 94805-1404 

mailto:Carolyn_Klein@dca.ca.gov
mailto:dboucher@berkeley.edu
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:dboucher@berkeley.edu


Shelley Bond 
<shelleybond@sbcglobal.net> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:47 PM 
Please respond to 


Shelley Bond 

<shelleybond@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescriptio~ labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Shelley Bond 
374 Treasure Island Dr 
Belmont, CA 94002-4117 

mailto:Carolyn_Klein@dca.ca.gov
mailto:shelleybond@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:shelleybond@sbcglobal.net


Stan Botvin To Carolyn_Klein@dca.ca.gov 
<birstan@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

.02/25/2.01.0 12:48 PM 
Please respond to 

Stan Botvin 
<birstan@earthlink.net> 

Feb 25, 2.01.0 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 1.0 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 1.o-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring.a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Stan Botvin 
2822 Butler Ave 
Los Angeles, CA 9.0.064-38.08 

http:9.0.064-38.08


Diane Reed 
<diane.f.reed@sbcglobal.net> 

Sent by:
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 12:48 PM 
Please respond to 


Diane Reed 

<diane.f.reed@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, 'CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Diane Reed 
421 30th St 
Richmond, CA 94804-1740 

mailto:Carolyn_Klein@dca.ca.gov
mailto:diane.f.reed@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:diane.f.reed@sbcglobal.net


Robert Paskus To Carolyn_Klein@dca.ca.gov 
<rpaskus@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 

bcc 

Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 12:49 PM 
Please respond to 

Robert Paskus 
<rpaskus@verizon.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instruction~ and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labeli is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Paskus 
220 San Vicente Blvd 
Santa Monica, CA 90402-1526 
(310) 319-1953 



Laura Williams To Carolyn_Klein@dca.ca.gov 
<Iwillia@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bee 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:50 PM 
Please respond to 

Laura Williams 
<Iwillia@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Laura Williams 
518 Wilbur Dr 
Pleasant Hill, CA 94523-2038 



Victor Nepomnyashchy 
<vicnep@aol,com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:51 PM 
Please respond to 

Victor Nepomnyashchy 
<vicnep@aol.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information. in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and graqdparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
i 
I
I

Mr. Victor Nepomnyashchy
9131 Burnet Ave Unit 7
North Hills, CA 91343-2325 

mailto:Carolyn_Klein@dca.ca.gov
mailto:vicnep@aol.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov


James Rich To Carolyn_Klein@dca.ca.gov 
<jrich39@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:51 PM 
Please respond to 

James Rich 
<jrich39@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. James Rich 
5674 McDonald Ave 
Newark, CA 94560-1814 



David Brownell To Carolyn_Klein@dca.ca.gov 
<dbbrownell@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:45 PM 
Please respond to 

David Brownell 
<dbbrownell@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Dr. David Brownell 
618 Shotwell St 
San Francisco, CA 94110-2624 
(415) 282-3564 



Albert Watts 
<papabear508@verizon.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 12:48 PM 
Please respond to 

Albert Watts 
<papabear508@verizon.net> 

To Carolyn_Klein@dca.ca.gov 

cc 

bce 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Albert Watts 
1982 Dewayne Ave 
Camarillo, CA 93010-3822 
(805) 482-6712 

mailto:Carolyn_Klein@dca.ca.gov
mailto:papabear508@verizon.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:papabear508@verizon.net
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William Lawrence To Carolyn_Klein@dca.ca.gov 
<whltree3@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:48 PM 
Please respond to 
William Lawrence 

<whltree3@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd,· N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations. of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
1r. William Lawrence 
3561 Parkland Ave 
San Jose, CA 95117-2924 
(408) 248-1791 



Joy Lovelady 
<canary5@frontiernet.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:56 PM 
Please respond to 


Joy Lovelady 

<canary5@frontiernet.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. THe Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Joy Lovelady 
725 Hennessey Way 
McCloud, CA 96057 

mailto:Carolyn_Klein@dca.ca.gov
mailto:canary5@frontiernet.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:canary5@frontiernet.net


Steven Tupper 
<steve@subterranean.org> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:56 PM 
Please respond to 


Steven Tupper 

<steve@subterranean.org> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steven Tupper 
PO Box 2530 
Berkeley, CA 94702-0530 

mailto:Carolyn_Klein@dca.ca.gov
mailto:steve@subterranean.org
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:steve@subterranean.org


Torsten Unsworth To Carolyn_Klein@dca.ca.gov 
<torskyprog@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:48 PM 
Please respond to 
Torsten Unsworth 

<torskyprog@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that pafients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Torsten Unsworth 
3979 Lyman Rd 
Oakland, CA 94602-1858 
(510) 506-2003 



Paul Murphey 
<murphey.paul@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 12:49 PM 
Please respond to 


Paul Murphey 

<murphey.paul@gmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Paul Murphey 
618 21st St Apt A 
Huntington Beach, CA 92648-3339 

mailto:Carolyn_Klein@dca.ca.gov
mailto:murphey.paul@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:murphey.paul@gmail.com


Gerardo Cornejo To Carolyn_Klein@dca.ca.gov 
<gc27d4@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:45 PM 
Please respond to 
Gerardo Cornejo 

<gc27d4@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regUlations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Gerardo Cornejo 
1836 Broadland Ave 
Duarte, CA 91010-2704 
(626) 536-1563 



Tanya Russell To Carolyn_Klein@dca.ca.gov 
<thr3060@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:50 PM 
Please respond to 

Tanya Russell 
<thr3060@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force qur parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Tanya Russell 
3060 75th Ave 
Oakland, CA 94605-2906 



Joe Holly To Carolyn_Klein@dca.ca.gov 
<hollyjam@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 12:39 PM 

Please respond to 


Joe Holly <hollyjam@aol,com> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

_Mr. Joe Holly 
19073 Leatham Ave 
Fair Oaks, CA 95628-6507 

\,(916) 967-4300 

mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:hollyjam@aol.com
mailto:Carolyn_Klein@dca.ca.gov


Grif Fariello <grif@att.net> To Carolyn_Klein@dca.ca.gov 
Sent by: 
Consumers.Union@dca.ca.gov cc 
; nonprofit publisher of bcc 
Consumer Reports 
<action@consumer.org> Subject Make Medication Labels Safer! 

02/25/201012:52 PM 

Please respond to 


Grif Fariello <grif@aU.net> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Grif Fariello 
1700 N Point St 
San Francisco, CA 94123-5408 

mailto:grif@aU.net
mailto:action@consumer.org


fox michelle To Carolyn_Klein@dca.ca.gov 
<michelle.r.fox@kp.org> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 12:53 PM 
Please respond to 

fox michelle 
<michelle.r.fox@kp.org> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. fox michelle 
10632 Wiley Burke Ave 
Downey, CA 90241-2156 



Paul Vesper To Carolyn_Klein@dca.ca.gov 
<pontiffp@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.,org> 

02/25/201012:53 PM 
Please respond to 

Paul Vesper 
<pontiffp@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Paul Vesper 
1601 Berkeley Way 
Berkeley, CA 94703-1237 



Gary Sanchez To Carolyn_Klein@dca.ca.gov 
<gary@careerpro.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 

bcc 

Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:53 PM 
Please respond to 

Gary Sanchez 
<gary@careerpro.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight." We need safer, clearer labels to help prevent deadly errors. 

( 

I urge the California Board of Pharmacy to "require pharmacies to use"a 
minimum 12-point font for the most importa~t information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Gary Sanchez 
1760 Sunset Dr 
Newcastle, CA 95658-9558 
(916) 663-2711 



Cherie Connick To Carolyn_Klein@dca.ca.gov 
<cconnick@aol,com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:53 PM 
Please respond to 

Cherie Connick 
<cconnick@aol,com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandpare.nts to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Cherie Connick 
5593 Kinston Ave 
Culver City, CA 90230-5010 
(.310) 837-7531 



Don Burkart 
<dburkart4355@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:54 PM 
Please respond t6 

Don Burkart 
<dburkart4355@yahoo.com> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Don Burkart 
4807 Beck Ave 
Valley Village, CA 91601-4304 

mailto:Carolyn_Klein@dca.ca.gov
mailto:dburkart4355@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:dburkart4355@yahoo.com


Ronald Hartleben To Carolyn_Klein@dca.ca.gov 
<hartlbn@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :49 AM 
Please respond to 
Ronald Hartleben 

<hartlbn@verizon.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read Prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We .need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ronald Hartleben 
871 Palmer Ave 
Camarillo, CA 93010-4635 



Jeff Nichol To Carolyn_Klein@dca.ca.gov 
<fire2@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201 0 11:47 AM 

Please respond to 


eff Nichol <fire2@pacbell.net> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jeff Nichol 
30766 Mainmast Dr 
Agoura Hills, CA 91301-1960 

mailto:fire2@pacbell.net
mailto:action@consumer.org


Kel\a Sanchez To Carolyn_Klein@dca.ca.gov 
<grandma1201@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :43 AM 
Please respond to 

Kella Sanchez 
<grandma1201@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Kella Sanchez 
832 C St 
Petaluma, CA 94952-4006 



Brenda DeBernardi To Carolyn_Klein@dca.ca.gov 
<bbrenda88@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :53 AM 
Please respond to 
Brenda DeBernardi 

<bbrenda88@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Brenda DeBernardi 
Alvarez Avenue 
#8 
Pinole, CA 94564 



..Paul R. Marsh" To Carolyn_Klein@dca.ca.gov 
<pmarsh1@san.rr.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :51 AM 
Please respond to 
"Paul R. Marsh" 

<pmarsh1@san.rr.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Paul R. Marsh 
6837 Lanewood Ct 
San Diego, CA 92111-4739 
(858) 560-1233 



Michael Nichols To Carolyn_Klein@dca.ca.gov 
<nicolij@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :54 AM 
Please respond to 

Michael Nichols 
<nicolij@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regUlations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Michael Nichols 
8869 Villa La Jolla Dr 
La Jolla, CA 92037-1949 



Steve Ryan To Carolyn_Klein@dca.ca.gov 
<ssryan3@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :55 AM 
Please respond to 

Steve Ryan 
<ssryan3@verizon.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts, of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Steve Ryan 
33317 Pacific Coast Hwy 
Malibu, CA 90265-2306 
(310) 457-7126 



Joe Futterer To Carolyn_Klein@dca.ca.gov 
<taopower@charter.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org>· 

02/25/2010 11 :54 AM 
Please respond to 

Joe Futterer 
<taopower@charter.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more. easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regUlations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription: 
label· standards for Californians. 

Sincerely, 

Mr. Joe Futterer 
122 Pueblo Ln 
Topanga, CA 90290-4460 
(818) 704-7011 



Jill Boyle <jilljbdnd@aol.com> To Carolyn_Klein@dca.ca.gov 
Sent by: 
Consumers.Union@dca.ca.gov cc 
; nonprofit publisher of bcc 
Consumer Reports 
<action@consumer.org> Subject Make Medication Labels Safer! 

02/25/2010 11 :48 AM 

Please respond to 


Jill Boyle <jilljbdnd@aol.com> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety 6f patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to for·ce our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. . 

Sincerely, 

Mrs. Jill Boyle 
27401 Stanford Dr 
Temecula, CA 92591-2847 
(951) 676-9068 

mailto:jilljbdnd@aol.com
mailto:action@consumer.org


Roz Bernstein To Carolyn_Klein@dca.ca.gov 
<rozzib@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201008:14 PM 
Please respond to 

Roz Bernstein 
<rozzib@earthlink.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Pharmacies must be required to use a minimum 12-point font for the most 
important information on medication labels. I am a senior who wears 
glasses, and even with the glasses I find it hard to read important 
instructions on medications. Sometimes it is just impossible. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulati.on as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

We seniors were surprised when the Board sided with pharma~y retailers 
in the 11th hour and overturned their own studied recommendations 
changing the regulations to require only a 10-point font minimum. The 
Board's action at its February 17th meeting ignores the recommendations 
of experts and fails to protect our seniors and other patients from 
medication errors. These new regulations do not go far enough to make 
prescription labels safer for Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. I am in this group and I resent putting my safety at risk because 
I have to strain to read dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Roz Bernstein 
6387 Ivarene Ave 
Los Angeles, CA 90068-2821 

http:regulati.on


Robert Merrill To Carolyn_Klein@dca.ca.gov 
<geolbob@yahoo.com> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201008:14 PM 
Please respond to 

Robert Merrill 
<geolbob@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

What part of helping the public don't you understand. Apparently you 
pay more attention to lobbyist money than to saving lives, shame on 
you. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Robert Merrill 
8540 N Colfax Ave 
Fresno, CA 93720-1518 



Angela Black To Carolyn_Klein@dca.ca.gov 
<ablond 133@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201008:15 PM 
Please respond to 

Angela Black 
<ablond 133@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others wit~ limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board- of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Angela Black 
1580 Monterey Rd 
Seal Beach, CA 90740-5273 



Marylyn Kirk 
<marylynkirk@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201008:15 PM 
Please respond to 


Marylyn Kirk 

<marylynkirk@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians.· 

Sincerely, 

Mrs. Marylyn Kirk 
567 Hyde Park Dr 
San Jose, CA 95136-2837 

mailto:Carolyn_Klein@dca.ca.gov
mailto:marylynkirk@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:marylynkirk@comcast.net


Richard Nelesen To Carolyn_Klein@dca.ca.gov 
<nelesen@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201008:16 PM 
Please respond to 
Richard Nelesen 

<nelesen@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd~ N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial· recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Richard Nelesen 
8945 Lemon Ave 
La Mesa, CA 91941-5427 
(619) 741-5620 



Keltner Carol To Carolyn_Klein@dca.ca.gov 
<keltnercarol@aol.com> 
~~~: ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :43 AM 
Please respond to 

Keltner Carol 
<keltnercarol@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento,CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Why is this issue a problem for you to rectify? Just do your job that 
we sent you to do and quit catering to big business. People's lives are 
at stack here and it is time for some common sense. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels s~fer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12~point font on the most important parts of medication 
labels is. a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Keltner Carol 
10317 Narciso Way 
Coulterville, CA 95311-9728 



floyd brown To Carolyn_Klein@dca.ca.gov 
<cocogonehome@roadrunner 
.com> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :43 AM 
Please respond to 

floyd brown 
<cocogonehome@roadrunner. 

com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. floyd brown 
428 Vista Parada 
Newport Beach, CA 92660-3544 
(949) 758-8027 



AM S Bigornia To Carolyn_Klein@dca.ca.gov 
<bigornia .anamarie@scrippsh 
ealth.org> cc 
~~~ ~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :43 AM 
Please respond to 

A M S Bigornia 
f<bigornia.anamarie@scrippshe 

alth.org> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safe-ty advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the-most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Miss A M S Bigornia 
11553 Madera Rosa Way 
San Diego, CA 92124-2808 
(858) 657-4052 



Mary Garcia To Carolyn_Klein@dca.ca.gov 
<maryagarciaa@sbcglobal.net 
> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of . Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :44 AM 
Please respond to 

Mary Garcia 
<maryagarciaa@sbcglobal.net 

> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommeDdation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Garcia 
5123 Cahuenga Blvd 
North Hollywood, CA 91601-4007 



Nancy Burdge To Carolyn_Klein@dca.ca.gov 
<njbz@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc
; nonprofit publisher of 

Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

02/25/2010 11 :45 AM 

Please respond to 


Nancy Burdge <njbz@cox.net> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patien~ safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication ~rrors. These new 
regUlations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Nancy Burdge 
6157 Seascape Dr 
San Diego, CA 92139-2243 

mailto:njbz@cox.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:njbz@cox.net
mailto:Carolyn_Klein@dca.ca.gov


Polly Amrein To Carolyn_Klein@dca.ca.gov 
<pollyam@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:44 PM 
Please respond to 

Polly Amrein 
<pollyam@earthlink.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, app"roximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Polly Amrein 
1850 Alice St Apt 1219 
Oakland, CA 94612-4107 
(510) 836-7341 



lan Turner To Carolyn_Klein@dca.ca.gov 
<g.fusilier@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:46 PM 
Please respond to 

Ian Turner 
<g.fusilier@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandpa.rents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. . 

Sincerely, 

Mr. Ian Turner 
6221 Riverside Blvd Apt 4 
Sac~amento, CA 95831-1294 
(916) 393-1028 



Michael May To Carolyn_Klein@dca.ca.gov 
<mikeyanke@cox.net> 
Sent by: cc 
Consumers. Union@dca.ca.gov bcc 
; nonprofit publisher of -
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:46 PM 
Please respond to 

Michael May 
<mikeyanke@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Michael May 
3333 Quimby St 
San Diego, CA 92106-1809 



gene Hartwell 
<gene88keys@sbcglobal.net> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201008:11 PM 
Please respond to 


gene Hartwell 

<gene88keys@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer,. clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. T.he American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Caiifornians. 

Sincerely, 

Mr. gene Hartwell 
909 Agate St Unit 4 
San Diego, CA 92109-1189 
(858) 488-2584 

mailto:Carolyn_Klein@dca.ca.gov
mailto:gene88keys@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:gene88keys@sbcglobal.net


jeri bodemar 
<jbodemar@baymoon.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201008:12 PM 
Please respond to 


jeri bodemar 

<jbodemar@baymoon.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patient~, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations o£ experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. jeri bodemar 
411 Stanford St 
Watsonville, CA 95076-3236 
(831) 728-9486 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jbodemar@baymoon.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jbodemar@baymoon.com


TIMOTHY CUNNINGHAM 
<cunninghamtim@msn.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201008:12 PM 
Please respond to 

TIMOTHY CUNNINGHAM 
<cunninghamtim@msn.com> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font: The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives .. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, . 

Mr. TIMOTHY CUNNINGHAM 
5114 Lenore St 
Torrance, CA 90503-6347 

mailto:Carolyn_Klein@dca.ca.gov
mailto:cunninghamtim@msn.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:cunninghamtim@msn.com


thomas alexander To Carolyn_Klein@dca.ca.gov 
<talexander_95971 @yahoo.c 
~> ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201008:13 PM 
Please respond to 
thomas alexander 

<talexander_95971@yahoo.co 
m> 

Feb 25, 2010 

Ms. tarolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear.Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. . 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. thomas alexander 
499 Bell Ln 
Quincy, CA 95971-9682 



CHAD HEWITT To Carolyn_Klein@dca.ca.gov 
<hewittftl@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201008:13 PM 
Please respond to 
CHAD HEWITT 

<hewittftl@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. CHAD HEWITT 
1765 Langholm Way 
Folsom, CA 95630-5317 



Michael Andrews 
<mjandOO@sbcglobal.net> 
~m~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 08:13 PM 
Please respond to 

Michael Andrews 


<mjandOO@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the,Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Michael Andrews 
13844 Paseo Aldabra 
San Diego, CA 92129-2106 
(858) 484-6742 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mjandOO@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mjandOO@sbcglobal.net


Michael W Evans To Carolyn_Klein@dca.ca.gov 
<mikerain@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201008:13 PM 
Please respond to 
Michael W Evans 

<mikerain@earthlink.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Michael W Evans 
3731 S Sepulveda Blvd Apt 1 
Los Angeles, CA 90034-6888 
(310) 398-0229 



Charles dodson To Carolyn_Klein@dca.ca.gov 
<kkdod1@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201007:41 PM 
Please respond to 
Charles dodson 

<kkdod 1 @cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or. hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's, action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-r·educing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Charles dodson 
704 Hardell Ln 
Vista, CA 92084-6625 



Laura Pariani To Carolyn_Klein@dca.ca.gov 
<bluetwinkle45@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201007:41 PM 
Please respond to 

Laura Pariani 
<bluetwinkle45@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Laura Pariani 
301 E Bell Ave 
Fairfield, CA 94533-5417 
(707) 427-8268 



Debra Dworaqczyk To Carolyn_Klein@dca.ca.gov 
<debradworaczyk@gmail.com 
> cc 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 07:42 PM 
Please respond to 
Debra Dworaqczyk 

<debradworaczyk@gmail.com 
> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by roost 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age,of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Debra Dworaqczyk 
18630 Oak Tree Rd 
Nevada City, CA 95959-8517 



Cayce Wallace 
<balancewise@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 07:42 PM 
Please respond to 


Cayce Wallace 

<balancewise@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Cayce Wallace 
1110 Yale Dr 
Davis, CA 95616-3963 

mailto:Carolyn_Klein@dca.ca.gov
mailto:balancewise@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:balancewise@earthlink.net


Natasha Dalton To Carolyn_Klein@dca.ca.gov 
<quanta 1 01 @att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:42 PM 
Please respond to 
Natasha Dalton 

<quanta1 01@att.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Natasha Dalton 
PO Box 1343 
Paso Robles, CA 93447-1343 
( 



Dennis Trembly To Carolyn_Klein@dca.ca.gov 
<trembly@usc.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:42 PM 
Please respond to 
Dennis Trembly 

<trembly@usc.edu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one ih three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Dennis TreillPly 
880 W 1st St Apt 301 
Los Angeles, CA 90012-2417 
(213) 626-2277 



Mary Breitlow To Carolyn_Klein@dca.ca.gov 
<mebreitlow@pacific.net> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:43 PM 
Please respond to 

Mary Breitlow 
<mebreitlow@pacific.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Breitlow 
607 Ventura St 
Richmond, CA 94805-1934 



'

Jacqueline Safley To Carolyn_Klein@dca.ca.gov 
<dafleyjm@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov . bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:43 PM 
Please respond to 
Jacqueline Safley 

<dafleyjm@pacbell.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations, changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and bther patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to strain 
to read their dosing instructions and other essential prescription 
information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Jacqueline Safley 
881 E Locust Ave 
Fresno, CA 93720-3213 

mailto:dafleyjm@pacbell.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:dafleyjm@pacbell.net
mailto:Carolyn_Klein@dca.ca.gov


Corinna Henson To Carolyn_Klein@dca.ca.gov 
<coreyricehenson@earthlink. 
~~ ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201007:44 PM 
Please respond to 
Corinna Henson 

<coreyricehenson@earthlink.n 
et> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to . 
return'to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Corinna Henson 
26526 Calle Lucana 
San Juan Capistrano, CA 92675-3106 
(949) 443-5274 



Rona Fernandez To Carolyn_Klein@dca.ca.gov 
<ronagirl@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:44 PM 
Please respond to 
Rona Fernandez 

<ronagirl@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too, dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Rona Fernandez 
PO Box 12473 
Oakland, CA 94604-2473 
(510) 682-7892 



Lynne Banta To Carolyn_Klein@dca.ca.gov 
<lmbanta@yahoo.eom> 
Sent by: ee 
Consumers.Union@dea.ca.gov bee 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :40 AM 
Please respond to 

Lynne Banta 
<lmbanta@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of expe'rts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Lynne Banta 
1443 North Avenue 49 
Los Angeles, CA 90042-1615 



RICHARD CHIOLIS 
<rmchiolis@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 03:45 PM 
Please respond to 

RICHARD CHIOLIS 
<rmchiolis@sbcglobal.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors; 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. RICHARD CHIOLIS 
1515 Camino Way 
Woodland, CA 95695-5543 
(530) 662-0464 

mailto:Carolyn_Klein@dca.ca.gov
mailto:rmchiolis@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:rmchiolis@sbcglobal.net


TERRY COBB To Carolyn_Klein@dca.ca.gov 
<tcobb@san.rr.com> 
~~~: ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :41 AM 
Please respond to 

TERRY COBB 
<tcobb@san.rr.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. TERRY COBB 
9705 Mesa Springs Way Apt 222 
San Diego, CA 92126-4123 
(858) 231-0325 



Felicia Miller To Carolyn_Klein@dca.ca.gov 
<fdm@kittymail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :41 AM 
Please respond to 

Felicia Miller 
<fdm@kittymail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers i~ the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of· Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Felicia Miller 
237 Lime Ave Apt 2 
Long Beach, CA 90802-3344 
(562) 673-9703 



Shirley Wishingrad To Carolyn_Klein@dca.ca.gov 
<shirleyw@vom.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :41 AM 
Please respond to 
Shirley Wishingrad 

<shirleyw@vom.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Shirley Wishingrad 
126 Blue Wing Dr Apt 14 
Sonoma, CA 95476-5700 
(707) 996-8213 



Romelsbacher Sandy To Carolyn_Klein@dca.ca.gov 
<sandyrome@mac.com> 
Sent by: cc 
Consumers. Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :42 AM 
Please respond to 

Romelsbacher Sandy 
<sandyrome@mac.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point"font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Romelsbacher Sandy 
2000 S Meridian Rd 
Meridian, CA 95957-9608 



Ellen Borrowman 
<ellenb4@pacbell.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 03:46 PM 
Please respond to 
Ellen Borrowman 

<ellenb4@pacbell.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regUlations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I really do not understand why the Board not support a move to require 
prescription information be in a font that all patients could read. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Ellen Borrowman 
1505 Spruce St 
Berkeley, CA 94709-1522 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ellenb4@pacbell.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:ellenb4@pacbell.net


Paula Martin 
<pmmartin1@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 03:46 PM 
Please respond to 


Paula Martin 

<pmmartin1@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at it~ February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Paula Martin 
920 Princess Anne Dr 
San Jose, CA 95128-3630 
(408) 930-0818 

mailto:Carolyn_Klein@dca.ca.gov
mailto:pmmartin1@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:pmmartin1@comcast.net


Kimberly Lehmkuhl 
<kimlehmkuhl@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :42 AM 
Please respond to 

Kimberly Lehmkuhl 


<kimlehmkuhl@gmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regUlations to require 
only a 10-point ·font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kimberly Lehmkuhl 
1500 Euclid Ave 
Berkeley, CA 94708-1907 

mailto:Carolyn_Klein@dca.ca.gov
mailto:kimlehmkuhl@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:kimlehmkuhl@gmail.com


sam Kresner To Carolyn_Klein@dca.ca.gov 
<sam_im@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :42 AM 
Please respond to 

sam Kresner 
<sam im@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. sam Kresner 
7264 Bernadine Ave 
West Hills, CA 91307-1410 
(818) 340-1352 



Kenneth Bartsch To Carolyn_Klein@dca.ca.gov 
<kabart1941 @aol.com> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 03:41 PM 
Please respond to 
Kenneth Bartsch 

<kabart1941 @aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent' deadly errors. 

I urge the California Board of Pharmacy to require pharm~cies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Kenneth Bartsch 
96 Southwind Dr 
Pleasant Hill, CA 94523-1073 



Victor Abad To Carolyn_Klein@dca.ca.gov 
<abadv@lv.lancaster.k12.ca.u 
s> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :20 AM 
Please respond to 

Victor Abad 
<abadv@lv.lancaster.k12.ca.u 

s> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Victor Abad 
5627 W Avenue L14 
Lancaster, CA 93536-3798 



Frank Gallegos To Carolyn_Klein@dca.ca.gov 
<fgalledog@msn.com> 
Sent by: cc 
Consumers. Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :34 AM 
Please respond to 

Frank Gallegos 
<fgalledog@msn.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations'd6 not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Frank Gallegos 
9308 Coachman Ave 
Whittier, CA 90605-2547 
(323) 459-8700 



Eleanor Hauft To Carolyn_Klein@dca.ca.gov 
<hauftel@yahoo.com> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 03:42 PM 
Please respond to 

Eleanor Hauft 
<hauftel@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Eleanor Hauft 
13044 Mindanao Way Apt 8 
Marina Del Rey, CA 90292-7636 
(310) 821-6546 



Tia Triplett <tia@anlf.com> To Carolyn_Klein@dca.ca.gov 
Sent by: 
Consumers.Union@dca.ca.gov cc 
; nonprofit publisher of bcc 
Consumer Reports 
<action@consumer.org> Subject Make Medication Labels Safer! 

02/25/2010 11 :29 AM 

Please respond to 


Tia Triplett <tia@anlf.com> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the Califbrnia Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were' surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Tia Triplett 
4073 Bledsoe Ave 
Los Angeles, CA 90066-5429 
(310) 552-0035 

mailto:tia@anlf.com
mailto:action@consumer.org


..S.Bernard Messineo" To Carolyn_Klein@dca.ca.gov 
<tigersteel@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 03:42 PM 
Please respond to 

"S.Bernard Messineo" 
<tigersteel@verizon.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Bqsed on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were. surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. S.Bernard Messineo 
1694 Shamrock Ave 
Upland, CA 91784-1813 
(909) 982-7128 



Pamela Sandberg 
<pamwillsurf@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 03:42 PM 
Please respond to 
Pamela Sandberg 

<pamwillsurf@yahoo.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Pamela Sandberg 
32800 Sutliff Ln 
Fort Bragg, CA 95437-8503 
(707) 964-6311 

mailto:Carolyn_Klein@dca.ca.gov
mailto:pamwillsurf@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:pamwillsurf@yahoo.com


George 8ekeffy To Carolyn_Klein@dca.ca.gov 
<magieli@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :35 AM 
Please respond to 
George 8ekeffy 

<magieli@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instruciions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that'will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. George Bekeffy 
11910 Weddington St Unit N0301 
Valley Village, CA 91607-4401 
(818) 980-2281 



Patricia Carlson To Carolyn_Klein@dca.ca.gov 
<patti43c@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :30 AM 
Please respond to 
Patricia Carlson 

<patti43c@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Patricia Carlson 
··3668 Motor Ave Apt 107 
Los Angeles, CA 90034-5799 



Bonnie Kelchner-Bunn To Carolyn_Klein@dca.ca.gov 
<bunnzer@msn.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201011 :31 AM 
Please respond to 

Bonnie Kelchner-Bunn 
<bunnzer@msn.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major 
the safety of patients, especially seniors and others with 

threat to 
limited 

eyesight .. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
.several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for· 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Bonnie Kelchner-Bunn 
12488 Ruth Ln 
Yucaipa, CA 92399-2003 



Wesley Hawks To Carolyn_Klein@dca.ca.gov 
<whhawks@gmail.com> 
Sent by: cc 
Consumers. Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201011 :31 AM 
Please respond to 

. Wesley Hawks 
<whhawks@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. ;Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family· Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Wesley Hawks 
2068 N Palm Ave 
Upland, CA 91784-1430 
(909) 981-1335 



Clarence Hagmeier 
<hagmeier60@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :32 AM 
Please respond to 


Clarence Hagmeier 

<hagmeier60@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Clarence Hagmeier 
PO Box 9 
Petrolia, CA 95558-0009 

mailto:Carolyn_Klein@dca.ca.gov
mailto:hagmeier60@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:hagmeier60@hotmail.com


carol Ledesma To Carolyn_Klein@dca.ca.gov 
<endlessb@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :36 AM 
Please respond to 

carol Ledesma 
<endlessb@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms.. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. carol Ledesma 
PO Box 16312 
South Lake Tahoe, CA 96151-6312 



Carl Mumm To Carolyn_Klein@dca.ca.gov 
<3mumms@brats.com> 
Sent by: cc 
Consume~s.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :36 AM 
Please respond to 

Carl Mumm 
<3mumms@brats.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regUlations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Carl Mumm 
319 Cedar St 
Newport Beach, CA 92663-1909 
(949) 642-0031 



William Eichinger To Carolyn_Klein@dca.ca.gov 
<chilibiI12@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :37 AM 
Please respond to 
William Eichinger 

<chilibiI12@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and.other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. William Eichinger 
1036 14th St 
San Francisco, CA 94114-1242 



Reginald Burns To Carolyn_Klein@dca.ca.gov 
<sfroamer@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :38 AM 
Please respond to 

Reginald Burns 
<sfroamer@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, 'approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is t'oo dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the,Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Reginald Burns 
504 Port Cir 
Cloverdale, CA 95425-3679 



John Lorch To Carolyn_Klein@dca.ca.gov 
<jrlorch@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :38 AM 
Please respond to 

John Lorch 
<jrlorch@verizon.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
requir~d pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step'that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely., 

Mr. John Lorch 
1119 Scott St 
Ridgecrest, CA 93555-3011 



Angela Riley To Carolyn_Klein@dca.ca.goy 
<typicaillamaburger@hotmail. 
rom> ~ 

Sent by: bcc 
Consumers.Union@dca.ca.goY 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 03:44 PM 
Please respond to 

Angela Riley 
<typicaillamaburger@hotmail.c 

om> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to' 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Miss Angela Riley 
2964 Begonia Ct 
Brentwood, CA 94513-5490 



Garold Faber To Carolyn_Klein@dca.ca.gov 
<glfaber@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :39 AM 
Please respond to 

Garold Faber 
<glfaber@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and other.s with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations .to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important·parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Garold Faber 
10053 Halifax St 
Ventura, CA 93004-2820 
(805) 647-8750 



Jade Lai To Carolyn_Klein@dca.ca.gov 
<sfjadel@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :39 AM 

Please respond to 


Jade Lai <sfjadel@gmail.com> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's ~raft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Jade Lai 
58B Carmelita St 
San Francisco, CA 94117-3313 

mailto:sfjadel@gmail.com
mailto:action@consumer.org


Joel Levine To Carolyn_Klein@dca.ca.gov 
<jlevine@pacific.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201003:14 PM 
Please respond to 

Joel Levine 
<jlevine@pacific.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails'to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Joel Levine 
3780 King Ranch Rd 
Ukiah, CA 95482-9200 
(707) 367-4055 



Lai Janet <janet@laLnet> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 

<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc

Subject Make Medication Labels Safer! 


02/25/201003:14 PM 

Please respond to 


Lai Janet <janet@lai.net> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies.to standardize labels and print important 
information in l2-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Lai Janet 
3382 Mira Vista Cir 
San Jose, CA 95132-3121 

http:pharmacies.to
mailto:janet@lai.net
mailto:action@consumer.org
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mailto:Carolyn_Klein@dca.ca.gov


Kate Vigderson To Carolyn_Klein@dca.ca.gov 
<katevigderson@sbcglobal.ne 
t> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 03:15 PM 
Please respond to 

Kate Vigderson 
<katevigderson@sbcglobal.net 

> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels .and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kate Vigderson 
7740 Margerum Ave Unit 112 
San Diego, CA 92120-1411 



Fred Morrison To Carolyn_Klein@dca.ca.gov 
<grnfred@me.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels.Safer! 
<action@consumer.org> 

02/25/201003:16 PM 
Please respond to 

Fred Morrison 
<grnfred@me.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Fred Morrison 
31211 Faircliff St 
Hayward, CA 94544-7445 
(510) 471-8806 



Carolyn Westmoreland To Carolyn_Klein@dca.ca.gov 
<circlesmc@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201003:17 PM 
Please respond to 

Carolyn Westmoreland 
<circlesmc@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need ~afer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies. to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Carolyn Westmoreland 
23060 Lawson Ave 
Strathmore, CA 93267-9604 
(559) 568-9212 



Genevieve Deppong 
<gdeppong@ix.netcom.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201003:17 PM 
Please respond to 


Genevieve Deppong 

<gdeppong@ix.netcom.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Genevieve Deppong 
10664 Baxter Ave 
Los Altos, CA 94024-7408 
(408) 738-0990 

mailto:Carolyn_Klein@dca.ca.gov
http:gdeppong@ix.netcom.com
mailto:action@consumer.org
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daniel akins 
<bears-bazar@prodigy.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201003:17 PM 
Please respond to 


daniel akins 

<bears-bazar@prodigy.net> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 


Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. daniel akins 
3005 E Duran Ave 
Visalia, CA 93292-6805 

mailto:Carolyn_Klein@dca.ca.gov
mailto:bears-bazar@prodigy.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
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Anna Hornick 
<anna.hornick@yahoo.com> 
~~~ 
Consumers. Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :14 AM 
Please respond to 


Anna Hornick 

<anna.hornick@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need ~afer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Anna Hornick 
21 Baker Ct 
Petaluma, CA 94952-5526 
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Nancy Riley To Carolyn_Klein@dca.ca.gov 
<nancyariley@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201003:18 PM 
Please respond to 

Nancy Riley 
<nancyariley@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the. safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions .. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10.point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

As an aging baby-boomer, I know first-hand that my sight will 
deteriorate over the next 10 years. As medical professionals, you know 
that illness compromises the senses and brain interaction. This problem 
is only compounded by prescription medicines contained in bottles with 
print too small to easily read. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Nancy Riley 
PO Box 28891 
Santa Ana, CA 92799-8891 



Robert Piercy To Carolyn_Klein@dea.ea.gov 
<robpie@pacbell.net> 
~~~: ~ 
Consumers.Union@dca.ca.gov bce 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@eonsumer.org> 

02/25/201003:18 PM 
Please respond to 

Robert Piercy 
<robpie@paebell.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Piercy 
27l Kaybe Ct 
San Jose, CA 95139-1428 



Mark Reback To Carolyn_Klein@dca.ca.gov 
<mark@consumerwatchdog.o 
~> ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :15 AM 
Please respond to 

Mark Reback 
<mark@consumerwatchdog.or 

g> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the. Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Mark Reback 
1606 N Avenue 55 
Los Angeles, CA 90042-1107 
(123) 456-7890 



Edwin McCready 
<emccready@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :26 AM 
Please respond to 

Edwin McCready 


<emccready@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein,' 

Confusing or hard-to-read prescription labels pose a major threat to . 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Edwin McCready 
1818 Whitley Ave Apt 210 
Los Angeles, CA 90028-4987 
(323) 960-0293 
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Inessa Zherebnenko To Carolyn_Klein@dca.ca.gov 
<inessaz3@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201011:17 AM 
Please respond to 

Inessa Zherebnenko 
<inessaz3@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied reoommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Inessa Zherebnenko 
3349 Gondar Ave 
Long Beach, CA 90808-3906 
(562) 537-0396 



Lauri Heikkila To Carolyn_Klein@dca.ca.gov 
<kiva41 @gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :26 AM 
Please respond to 

Lauri Heikkila 
<kiva41 @gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
seve.ral experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the mos.t important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Lauri Heikkila 
6501 Greeley St 
Tujunga, CA 91042-2817 



Joseph Arrieta 
<joearrieta@rocketmail.com> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :26 AM 
Please respond to 


Joseph Arrieta 

<joearrieta@rocketmail.com> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especi'ally seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Joseph Arrieta 
PO Box 295 
La Mirada, CA 90637-0295 

mailto:Carolyn_Klein@dca.ca.gov
mailto:joearrieta@rocketmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:joearrieta@rocketmail.com


Monnie Efross 
<monniereba@sbcglobal.net> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :19 AM 
Please respond to 


Monnie Efross 

<monniereba@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-pointfont for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other. patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other ~ssential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Monnie Efross 
939 Manor Rd 
El Sobrante, CA 94803-1333 
(510) 223-7879 

mailto:Carolyn_Klein@dca.ca.gov
mailto:monniereba@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:monniereba@sbcglobal.net


Loren Madsen To Carolyn_Klein@dca.ca.gov 
<Imadsen@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :19 AM 
Please respond to 

Loren Madsen 
<Imadsen@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Loren Madsen 
PO Box 1824 
Laytonville, CA 95454-1824 
(917) 445-7915 



Karen Smith To Carolyn_Klein@dca.ca.gov 
<redfive@ix.netcom.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :19 AM 
Please respond to 

Karen Smith 
<redfive@ix.netcom.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Karen Smith 
5209 Shelato Way 
Carmichael, CA 95608-6141 
(916) 971-1915 



Tamar Edelson To Carolyn_Klein@dca.ca.gov 
<tstein@coxcastle.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :24 AM 
Please respond to 
Tamar Edelson 

<tstein@coxcastle.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer label~ to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Tamar Edelson 
4101 Hayvenhurst Ave 
Encino, CA 91436-3851 



Don Malone To Carolyn_Klein@dca.ca.gov 
<gI018don@comcast.net> 
Sent by: cc 
Consumers. Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 03:40 PM 
Please respond to 

Don Malone 
<glo18don@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to prot.ect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Don Malone 
5834 Avila St 
El Cerrito, CA 94530-3403 
(925) 586-2901 



Michael Tabler To Carolyn_Klein@dca.ca.gov 
<dalmador@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/01/201009:20 PM 
Please respond to 

Michael Tabler 
<dalmador@yahoo.com> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to~read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Michael Tabler 
5428 Redding Rd 
San Diego, CA 92115-1133 



I 
I 

I 
I 
~ 

William Sturman 
<whsturman@aol.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

I 
I 

03/01/201008:20 PM 
Please respond to 
William Sturman 

<whsturman@aol.com> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of .experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. William Sturman 
2712 Harrison St. 
Riverside, CA 92503-6208 
(951) 359-4229 



ED MEDINA To Carolyn_Klein@dca.ca.gov 
<tk2vegas3@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/01/201007:49 PM 
Please respond to 

ED MEDINA 
<tk2vegas3@verizon.net> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major th~eat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. ED MEDINA 
138 Belhaven PI 
Claremont, CA 91711-5501 
(909) 621-5474 



Shiels Laurie 
<Iaurie.shiels@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/01/201007:49 PM 
Please respond to 

Shiels Laurie 
<Iaurie.shiels@gmail.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescript~on 
label standards for Californians. 

Sincerely, 

Ms. Shiels Laurie 
3135 Campus Dr Apt 223 
San Mateo, CA 94403-3135 

mailto:Carolyn_Klein@dca.ca.gov
mailto:Iaurie.shiels@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:Iaurie.shiels@gmail.com


Jeanie Wolber To Carolyn_Klein@dca.ca.gov 
<jwwolber@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/01/201005:49 PM 
Please respond to 

Jeanie Wolber 
<jwwolber@pacbell.net> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Jeanie Wolber 
4550 Laurel Grove Cir 
El Dorado Hills, CA 95762-7514 



Kara Bithell 
<halfmoonkara@hotmail.com 
> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/02/2010 08:21 AM 
Please respond to 


Kara Bithell 

<halfmoonkara@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. . 

However, seniors and patient~afety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kara Bithell 
6524 Golden State Blvd 
Madera, CA 93637-9195 
(559) 675-9046 

mailto:Carolyn_Klein@dca.ca.gov
mailto:halfmoonkara@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:halfmoonkara@hotmail.com


Garth Casaday To Carolyn_Klein@dca.ca.gov 
<garthcas@eomeast.net> 
Sent by: ec 
Consumers.Union@dea.ca.gov bec 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@eonsumer.org> 

03/02/2010 06:50 AM 
- Please respond to 

Garth Casaday 
<garthcas@comeast.net> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendatiop and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Garth Casaday 
3740 Black Feather Dr 
EI Sobrante, CA 94803-2124 
(510) 223-2898 



Susan Brodsky To Carolyn_Klein@dca.ca.gov 
<brodsky2@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/02/2010 05:20 AM 
Please respond to 

Susan Brodsky 
<brodsky2@pacbell.net> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Susan Brodsky 
150 Alma St Apt 201 
Menlo Park, CA 94025-3748 
(650) 326-9326 



Stephanie Switzer To Carolyn_Klein@dca.ca.gov 
<parimutuelgaming@hotmail.c 
o~ ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

03/02/2010 01 :51 AM 
Please respond to 
Stephanie Switzer 

<parimutuelgaming@hotmail.c 
om> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers iD the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Stephanie Switzer 
21752 Fairlane Cir 
Huntington Beach, CA 92646-7902 
(323) 373-6035 



Ron Kloberdanz To Carolyn_Klein@dca.ca.gov 
<infinite-entropy@engineer.co 
m> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

03/01/201004:19 PM 
Please respond to 
Ron Kloberdanz 

<infinite-entropy@engineer.co 
m> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 
l 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels t~ help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physi'cians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ron Kloberdanz 
1040B California St 
Mountain View, CA 94041-1216 



Pierre Pelletier To Carolyn_Klein@dca.ca.gov 
<admconstruction@sbcglobal. 
net> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

03/01/201007:18 AM 
Please respond to 

Pierre Pelletier 
<admconstruction@sbcglobal. 

net> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10. point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Pierre Pelletier 
8829 Jefferson Ave 
La Mesa, CA 91941-5114 
(619) 469-2341 



Mark Mayeda 
<mmayeda@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/01/201006:20 AM 
Please respond to 


Mark Mayeda 

<mmayeda@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need sa£er, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians', approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Mark Mayeda 
5416 Shenandoah Ave 
Los Angeles, CA 90056-1039 
(310) 568-8617 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mmayeda@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mmayeda@earthlink.net


Charles Calhoun To Carolyn_Klein@dca.ca.gov 
<clcalhoun@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/01/201006:18 AM 
Please respond to 
Charles Calhoun 

<c1calhoun@pacbell.net> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Charles Calhoun 
2459 Post St 
San Francisco, CA 94115-3310 



Erin Johnson To Carolyn_Klein@dca.ca.gov 
<Iilnose 17@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/01/201012:17 AM 
Please respond to 

Erin Johnson 
<liInose 17@hotmail.com> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to~read prescription labels po~e a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's acti'on at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Erin Johnson 
6271 Lonetree Blvd 
Rocklin, CA 95765-3790 
(916) 671-4210 



Nicole Pedrick 

<asugrad 1998@gmail.com> 

Sent by: 

Consumers.Union@dca.ca.gov 

; nonprofit publisher of 

Consumer Reports 

<action@consumer.org> 


02/28/2010 10:47 PM 
Please respond to 


Nicole Pedrick 

<asugrad1998@gmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with.limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-pointfont. The American College o.f Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Nicole Pedrick 
5488 Highbury Way 
Mira Loma, CA 91752-3690 
(951) 207-2114 

mailto:Carolyn_Klein@dca.ca.gov
mailto:asugrad1998@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:1998@gmail.com


Doug McAllister To Carolyn_Klein@dca.ca.gov 
<dugwad@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject. Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201010:17 PM 
Please respond to 
Doug McAllister 

<dugwad@yahoo.com> 

Mar 1, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 

minimum 12-point font for the most important information on medication 

labels, so that patients can more easily read their prescriptions. 


Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

Acco·rding to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read thelr dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians . 

. Sincerely, 

Mr.. Doug McAllister 
3351 Arbor Dr 
Pleasanton, CA 94566-7203 
(925) 484-1599 



Ype Salverda 
<ypesmail-order@yahoo.com 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/201009:17 PM 
Please respond to 


Ype Salverda 

<ypesmail-order@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight .. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation asa much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies .. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ype Salverda 
11327 Bootes St 
San Diego, CA 92126-1407 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ypesmail-order@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:ypesmail-order@yahoo.com


John R Donaldson To Carolyn_Klein@dca.ca.gov 
<johnd@csufresno.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201009:17 PM 
Please respond to 
John R Donaldson 

<johnd@csufresno.edu> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can mo~e easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient. safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 1a-point font minimum.. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John R Donaldson 
4559 N Dewitt Ave 
Fresno, CA 93727-7160 
(559) 291-3818 



Enrique Sierra 
<kiques9790@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/2010 08:47 PM 
Please respond to 


Enrique Sierra 

<kiques9790@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed· 
improvement over the 90r 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain. to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Enrique Sierra 
13902 Sunrise Dr 
Whittier, CA 90602-2551 
(562) 693-2644 

mailto:Carolyn_Klein@dca.ca.gov
mailto:kiques9790@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:kiques9790@hotmail.com


..R. Marti" To Carolyn_Klein@dca.ca.gov 
<rjmarti@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/2010 07:17 PM 
Please respond to 

"R. Marti" 
<rjmarti@earthlink.net> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point £ont for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much~needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. R. Marti 
1800 Midwick Dr 
Altadena, CA 91001-3306 



susan filatoff 
<sfilatoff@netzero.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/201006:17 PM 
Please respond to 

susan filatoff 
<sfilatoff@netzero.com> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Meditation Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. susan filatoff 
10824 Glencannon Dr 
Whittier, CA 90606-1522 

mailto:Carolyn_Klein@dca.ca.gov
mailto:sfilatoff@netzero.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:sfilatoff@netzero.com


Martha Schwartz To Carolyn_Klein@dca.ca.gov 
<activist@cruzio.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/2010 05:46 PM 
Please respond to 
Martha Schwartz 

<activist@cruzio.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Martha Schwartz 
130 Tree Frog Ln 
Santa Cruz, CA 95060-4856 



Karen Magruder 
<luv2teachmusic@charter.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/2010 05:46 PM 
Please respond to 

Karen Magruder 


i<luv2teachmusic@charter.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in thr.ee Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
~train to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Karen Magruder 
9086 Whirlaway Ct 
Rancho Cucamonga, CA 91737-1418 
(909) 987-7146 

mailto:Carolyn_Klein@dca.ca.gov
mailto:i<luv2teachmusic@charter.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:luv2teachmusic@charter.net


Derek Durst To Carolyn_Klein@dca.ca.gov 
<derek18@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

03/04/2010 02:02 PM 
Please respond to 

Derek Durst 
<derek18@gmail.com> 

Mar 4, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Derek Durst 
575 Duboce Ave 
San Francisco, CA 94117-3412 
(415) 863-3866 



Randall Daugherty To Carolyn_Klein@dca.ca.gov 
<randalldaugherty@sbcglobal 
.net> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

03/04/2010 07:57 AM 
Please respond to 
Randall Daugherty 

<randalidaLigherty@sbcglobal. 
net> 

Mar 4, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Randall Daugherty 
400 S Flower St Unit 109 
Orange, CA 92868-3463 



Jacob Cherub To Carolyn_Klein@dca.ca.gov 
<jcmacman@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/03/201012:53 PM 
Please respond to 

Jacob Cherub 
<jcmacman@cox.net> 

Mar 3, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardiz€ labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jacob Cherub 
469 Arroyo Chico 
Laguna Beach, CA 92651-2541 
(949) 497-7430 



Paul Tuff To Carolyn_Klein@dea.ea.gov 
<consumers.union@pauldavid 
tuff. com> ee 
Sent by: bec. 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

03/03/2010 08:23 AM 
Please respond to 

Paul Tuff 
<consumers.union@pauldavidt 

uff.com> 

Mar 3, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a IO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Paul Tuff 
19394 Acclaim Dr 
Salinas, CA 93908-1574 



Jorge Rivera To Carolyn_Klein@dca.ca.gov 
<rocky250@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/02/2010 10:52 PM 
Please respond to 

Jorge Rivera 
<rocky250@yahoo.com> 

Mar 3, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication' 
labels, so that patients can more easily ~ead their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board'.s action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jorge Rivera 
5141 Poinsetta PI 
Riverside, CA 92509-3560 
(951) 681-0549 



John Koziek To Carolyn_Klein@dea.ea.gov 
<jkoziek@sbeglobal.net> 
Sent by: ee 
Consumers.Union@dea.ea.gov bec 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/02/2010 10:52 PM 
Please respond to 

John Kozick 
<jkozick@sbcglobal.net> 

Mar 3, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John Kozick 
20095 Providence 
Lake Forest, CA 92630-7051 
(949) 581-4616 



Susaan Aram 
<mermaidlaguna@aol.com> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/02/2010 10:24 PM 
Please respond to 


Susaan Aram 

<mermaidlaguna@aol.com> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Mar 3, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
·labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Susaan Aram 
1361 Terrace Way 
Laguna Beach, CA 92651-2829 
(949) 497-4955 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mermaidlaguna@aol.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mermaidlaguna@aol.com


dawn surges To Carolyn_Klein@dca.ca.gov 
<adsurges@comeast.net> 
Sent by: . cc 
Consumers.Union@dca.ca.gov bee 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/02/2010 06:52 PM 
Please respond to 

dawn surges 
<adsurges@comeast.net> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-r~ad prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point. font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. dawn surges 
2548 Pine St 
Martinez, CA 94553-3369 



Russell Wasden To Carolyn_Klein@dca.ca.gov 
<wasguy@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports . Subject Make Medication Labels Safer! 

<action@consumer.org> 

03/02/201002:21 PM 
Please respond to 
Russell Wasden 

<wasguy@hotmail.com> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions AND 
especially, over the counter drugs, some of which are toxic if too much 
is taken. I'm 47 and my close-focus has failed in the past two years, 
so now the instructions are hard to read. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Russell Wasden 
2208A Bataan Rd 
Redondo Beach, CA 90278-1405 



lee jenny To Carolyn_Klein@dca.ca.gov 
<jenemail@mac.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/02/201012:21 PM 
Please respond to 

lee jenny 
<jenemail@mac.com> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to mak~ prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

If your "board" cannot act out of any level of integrity then 
fine ... we will find a way to open the Pharmaceutical boarders. The 
question of acting with or without integrity should not be an issue on 
your boards table .. ever. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. lee jenny 
PO Box 151396 
San Rafael, CA 94915-1396 



Bruce Odelberg To Carolyn_Klein@dca.ca.gov 
<bruceodelberg@netscape.ne 
t> cc 

~M~ ~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

03/02/201 0 11 :21 AM 
Please respond to 

Bruce Odelberg 
<bruceodelberg@netscape.net 

> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Bruce Odelberg 
33900 Dangberg Drive 
Kirkwood, CA 95646 
(209) 123-4567 



WILLIAM VASSAR To Carolyn_Klein@dca.ca.gov 
<wpvassar@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/02/2010 09:51 AM 
Please respond to 
WILLIAM VASSAR 

<wpvassar@cox.net> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. WILLIAM VASSAR 
1610 Hilton Head Ct 
EI Cajon, CA 92019-4577 
(619) 972-6806 



Arlene Weissman To Carolyn_Klein@dca.ca.gov 
<asw@goldrush.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

03/08/2010 08:38 PM 
Please respond to 
Arlene Weissman 

<asw@goldrush.com> 

Mar 8, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a l2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Arlene Weissman 
PO Box 80 
San Andreas, CA 95249-0080 
(209) 754-3439 



Lanny Johnson To Carolyn_Klein@dca.ca.gov 
<coffeeup_24_7@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/08/201003:08 PM 
Please respond to 

Lanny Johnson 
<coffeeup 24_7@att.net> 

Mar 8, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour,and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Lanny Johnson 
6636 Salida Way 
North Highlands, CA 95660-3826 
(916) 332-9365 



Marie Torigian To Carolyn_Klein@dca.ca.gov 
<mt103@csufresno.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

03/07/201010:35 PM 
Please respond to 

Marie Torigian 
<mt103@csufresno.edu> 

Mar 8, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

COBfusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most ~mportant information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Marie Torigian 
6335 N Marty Ave 
Fresno, CA 93711-0867 
(559) 436-0666 



David Hind 
<Isdayve@myfastmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/07/201002:34 PM 
Please respond to 


David Hind 

<Isdayve@myfastmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 7, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patie~ts from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and. other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Hind 
7931 15th St 
Westminster, CA 92683-4413 
(7l4) 890-1577 

mailto:Carolyn_Klein@dca.ca.gov
mailto:Isdayve@myfastmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:Isdayve@myfastmail.com


Mary Magill To Carolyn_Klein@dca.ca.gov 
<ynotvote@mac.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/07/201012:03 PM 
Please respond to 

Mary Magill 
<ynotvote@mac.com> 

Mar 7, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will Sqve lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Magill 
654 E L St 
Benicia, CA 94510-3513 



Lisa Bettles 
<lisabettles_26@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/07/2010 09:03 AM 
Please respond to 


Lisa Bettles 

<lisa bettles 26@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 7, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum..The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Lisa Bettles 
1562 Church St 
San Francisco, CA 94131-2048 

mailto:Carolyn_Klein@dca.ca.gov
mailto:26@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:lisabettles_26@yahoo.com


Pamela Beard 
<hbmermaid@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/06/2010 01 :02 PM 
Please respond to 


Pamela Beard 

<hbmermaid@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 6, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Pamela Beard 
8447 Leeward Dr 
Huntington Beach, CA 92646-6951 
(714) 536-5181 

mailto:Carolyn_Klein@dca.ca.gov
mailto:hbmermaid@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:hbmermaid@earthlink.net


Edwina Smith 
<winnie_smth@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/05/2010 11 :30 PM 
Please respond to 


Edwina Smith 

<winnie smth@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 6, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. . The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Edwina Smith 
258 Caselli Ave 
San Francisco, CA 94114-2323 
(415) 703-0963 

mailto:Carolyn_Klein@dca.ca.gov
mailto:smth@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:winnie_smth@yahoo.com


Debbie Egan To Carolyn_Klein@dca.ca.gov 
<girlie 1300-activist@yahoo.co 
m> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

03/05/2010 06:30 PM 
Please respond to 

Debbie Egan 
<girlie1300-activist@yahoo.co 

m> 

Mar 5, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Debbie Egan 
1161 Jordan Ln 
Oakley, CA 94561-6007 
(925) 625-7242 



aj jelinek To Carolyn_Klein@dca.ca.gov 
<pillager@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201002:44 PM 
Please respond to 

aj jelinek 
<pillager@gmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum. l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font cULrently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the Americ9n Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. aj j elinek 
475 White Chapel Ave 
San Jose, CA 95136-3725 



Mary Baran To Carolyn_Klein@dca.ca.gov 
<mebaran@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201002:45 PM 
Please respond to 

Mary Baran 
<mebaran@yahoo.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and.overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations-of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of· Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

, 
Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Baran 
3619 Bickerstaff Rd Apt 5 
Lafayette, CA 94549-4200 



Ellen Dollar To Carolyn_Klein@dca.ca.gov 
<dddollar@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201003:44 PM 
Please respond to 

Ellen Dollar 
<dddollar@yahoo.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 1"2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Ellen Dollar 
2357 Banderola Ct 
San Luis Obispo, CA 93401-5522 



Timothy Johnston To Carolyn_Klein@dca.ca.gov 
<tjohnst@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201003:47 PM 
Please respond to 
Timothy Johnston 

<tjohnst@hotmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in. the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Timothy Johnston 
825 Fell St Apt 1 
San Francisco, CA 94117-2532 
(831) 582-9918 



Webb Debra To Carolyn_Klein@dca.ca.gov 
<daww@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201004:14 PM 
Please respond to 

Webb Debra 
<daww@sbcglobal.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Webb Debra 
582 Traverse Dr 
Costa Mesa, CA 92626-3117 
(714) 437-7679 



Karla Gilbride To Carolyn_Klein@dca.ca.gov 
<kgilbride@dralegal.org> 
~M~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/05/2010 01 :29 PM 
Please respond to 

Karla Gilbride 
<kgilbride@dralegal.org> 

Mar 5, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight.- We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharma'cy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and graridparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Karla Gilbride 
401 Stannage Ave Apt 7 
Albany, CA 94706-1243 



mike Perona To Carolyn_Klein@dca.ca.gov 
<mjpsports@gmail.com> 
~~~: ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/05/2010 01 :29 PM 
Please respond to 

mike Perona 
<mjpsports@gmail.com> 

Mar 5, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of p~tients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

As a Senior citizen whose eyesight is declining, I urge the California 
Board of Pharmacy to require pharmacies to use a minimum 12-point font 
for the most important information on medication labels, so that 
patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. mike Perona 
PO Box 426 
Cupertino, CA 95015-0426 



al silva To Carolyn_Klein@dca.ca.gov 
<alex94303@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/04/2010 08:01 PM 
Please respond to 

alsilva 
<alex94303@yahoo.com> 

Mar 4, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. "Klein, 

Confusing "or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. al silva 
PO Box 51415 
Palo Alto, CA 94303-0703 
(650) 810-5870 



Steven Markell To Carolyn_Klein@dca.ca.gov 
<smarkell@earthlink.net> 
~~~: ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/04/2010 02:25 AM 
Please respond to 

Steven Markell 
<smarkell@earthlink.net> 

Mar 4, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important informatiori on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steven Markell 
154 Greenfield 
Irvine, CA 92614-5469 
(714) 746-6705 



Gregory Reidenbach To Carolyn_Klein@dca.ca.gov 
<gregory.reidenbach@sbcglo 

. bal.net> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Con?umer Reports 
<action@consumer.org> 

02/27/201004:15 PM 
Please respond to 

Gregory Reidenbach 
<gregory.reidenbach@sbcglob 

al.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and pat.ient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medicatio~ errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Gregory Reidenbach 
1706 Brooks St Apt C 
San Francisco, CA 94129-1043 
(415) 370-5432 

/ 




Martinez Sue Ling To Carolyn_Klein@dca.ca.gov 
<ssueling@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201001:15 PM 
Please respond to 
Martinez Sue Ling 

<ssueling@gmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Martinez Sue Ling 
1903 Capehart Ave 
Duarte, CA 91010-2713 



Debora Winn To Carolyn_Klein@dca.ca.gov 
<debbe08@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201001:14 PM 
Please respond to 

Debora Winn 
<debbe08@att.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Debora Winn 
23265 Caminito Andreta 
Laguna Hills, CA 92653-1670 



Don Wallenberg To Carolyn_Klein@dca.ca.gov 
<donwalle@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201012:44 PM 
Please respond to 
Don Wallenberg 

<donwalle@att.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
laqels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Don Wallenberg 
107 Ripley Ct 
Santa Rosa, CA 95401-4759 
(707) 575-4564 



James Favelo 
<topcatparts@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201012:15 PM 
Please respond to 


James Favelo 

<topcatparts@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a l2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. James Favelo 
PO Box 19084 
Fresno, CA 93790-0084 
(559) 222-8306 

mailto:Carolyn_Klein@dca.ca.gov
mailto:topcatparts@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:topcatparts@hotmail.com


Jeanette Benson 
<benson3644@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201011 :14 AM 
Please respond to 

Jeanette Benson 


<benson3644@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Ca~olyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I heartily endorse the following position and ask you to make these 
requirements. 

I urge the California Board of Pharmacy ,to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Jeanette Benson 
3644 Lorna Vista Ave 
Oakland, CA 94619-1422 

mailto:Carolyn_Klein@dca.ca.gov
mailto:benson3644@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:benson3644@comcast.net


leslie hawkins To Carolyn_Klein@dca.ca.gov 
<hawkinsI8@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201009:14 AM 
Please respond to 

leslie hawkins 
<hawkinsI8@yahoo.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market .Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point fon~ minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans .have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and ~randparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. leslie hawkins 
PO Box 24 
Bayside, CA 95524-0024 



Brakefield Mary 
<mbrakefield@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov· 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/27/201009:14 AM 
Please respond to 

Brakefield Mary 


<mbrakefield@sbcglobal.net> 


Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board~s draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Seniors are neglected enough, they need our support. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Brakefield Mary 
2 El Bonito Way 
Benicia, CA 94510-2215 

mailto:mbrakefield@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mbrakefield@sbcglobal.net
mailto:Carolyn_Klein@dca.ca.gov


Denise Cintas 
<dkbrowcmt@yahoo.com> 
~m~: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201008:14 AM 
Please respond to 


Denise Cintas 

<dkbrowcmt@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
. 1625 N Market Elvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Denise Cintas 
156 Gumtree Dr 
Rancho Cordova, CA 95670-4358 

mailto:Carolyn_Klein@dca.ca.gov
mailto:dkbrowcmt@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:dkbrowcmt@yahoo.com


Andrew Sutphin To Carolyn_Klein@dca.ca.gov 
<asutphin@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201007:44 AM 
Please respond to 
Andrew Sutphin 

<asutphin@hotmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and £ails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Andrew Sutphin 
22727 Mariano St 
Woodland Hills, CA 91367-6129 



Kathy Planck To Carolyn_Klein@dca.ca.gov 
<kjplanck@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/09/2010 10:53 PM 
Please respond to 

Kathy Planck 
<kjplanck@att.net> 

Mar 10, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the Cali,fornia Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-pofnt font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Kathy Planck 
10186 Mayor Cir 
San Diego, CA 92126-3512 



James Planck To Carolyn_Klein@dca.ca.gov 
<jkplanck@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

03/09/2010 09:53 PM 
Please respond to 

James Planck 
<jkplanck@att.net> 

Mar 9, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommend~tion and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. James Planck 
10186 Mayor Cir 
San Diego, CA 92126-3512 



patrick wright To Carolyn_Klein@dca.ca.gov 
<pawm3@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201003:16 PM 
Please respond to 

patrick wright 
<pawm3@earthlink.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. patrick wright 
7382 E Crown Pkwy 
Orange, CA 92867-6454 



Chantelle Loper To Carolyn_Klein@dca.ca.gov 
<ellylynn@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201003:15 PM 
Please respond to 
Chantelle Loper 

<ellylynn@gmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more' easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Chantelle Loper 
11122 
San Diego, CA 92108-4775 



Jean Dixon 
<jean_dixxon@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201003:14 PM 
Please respond to 


Jean Dixon 

<jean dixxon@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Jean Dixon 
91 Los Cerros PI 
Walnut Creek, CA 94598-3106 

mailto:Carolyn_Klein@dca.ca.gov
mailto:dixxon@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jean_dixxon@hotmail.com


James Denison 
<lannd4animals@charter.net> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201002:16 PM 
Please respond to 


James Denison 

<lannd4animals@charter.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th ·hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians,. 

According to the American 'Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. James Denison 
6931 E 11th St 
Long Beach, CA 90815-4937 
430-9135 

mailto:Carolyn_Klein@dca.ca.gov
mailto:lannd4animals@charter.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:lannd4animals@charter.net


William Greenberg 
<wgreenb@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/27/201002:14 PM 
Please respond to 
William Greenberg 

<wgreenb@gmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It.is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. William Greenberg 
1344 Pearl St 
Santa Monica, CA 90405-2606 
(310) 452-2798 



Grace Darrin 
<grapat@mlode.com> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201001:15 PM 
Please respond to 

Grace Darrin 
<grapat@mlode.com> 

To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn.Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

r 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Grace Darrin 
PO Box 992 
Twain Harte, CA 95383-0992 
(209) 586-2236 

mailto:Carolyn_Klein@dca.ca.gov
mailto:grapat@mlode.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:grapat@mlode.com


Stephanie Garrett To Carolyn_Klein@dca.ca.gov 
<mrsbeanOO@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201012:15 PM 
Please respond to 
Stephanie Garrett 

<mrsbeanOO@gmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent' deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Stephanie Garrett 
498A N Parkview Ave 
Daly City, CA 94014-3893 



Margaret Anderson To Carolyn_Klein@dca.ca.gov 
<manderson 147@roadrunner. 
~m> cr 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/27/201012:14 PM 
Please respond to 
Margaret Anderson 

<manderson 147@roadrunner. 
com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Miss Margaret Anderson 
1332 Kingswood Dr 
Redlands, CA 92374-4700 



Betsy Fiske To Carolyn_Klein@dca.ca.gov 
<betfiske@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201011:14 AM 
Please respond to 

Betsy Fiske 
<betfiske@comcast.net> 

Feb 27, 2010 

Ms. Carolyn Klein' 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as"a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Betsy Fiske 
727 S Lee Ave 
Lodi, CA 95240-4601 



Andrea Shropshire 
<sews2shro7@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/2010 11:14AM 
Please respond to 
Andrea Shropshire 

<sews2shro7@yahoo.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Andrea Shropshire 
314 Osage St_ 
Spring Valley, CA 91977-6130 

mailto:Carolyn_Klein@dca.ca.gov
mailto:sews2shro7@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:sews2shro7@yahoo.com


Mary Jo Cittadino To Carolyn_Klein@dca.ca.gov 
<flancitt@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201010:44 AM 
Please respond to 
Mary Jo Cittadino 

<flancitt@yahoo.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font.. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Jo Cittadino 
201 Calle Miramar Unit 25 
Redondo Beach, CA 90277-6278 



AI Ortiz <avito52@gmail.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/27/201010:14 AM 

Please respond to 


AI Ortiz <avito52@gmail.com> 


Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based .on two years of study, the Board's draf·t regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Al Ortiz 
1907 Ernest Ave 
Redondo Beach, CA 90278-1808 
(661) 319-1819 

mailto:avito52@gmail.com
mailto:action@consumer.org


George F Klipfel II To Carolyn_Klein@dca.ca.gov 
<gklipfel@msn.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201009:46 AM 
Please respond to 
George F Klipfel II 

<gklipfel@msn.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The Amerlcan College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety ~dvoc?tes were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails· to protect our 
seniors and other patients from medication errors, These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. George F Klipfel II 
67380 Garbino Rd 
Cathedral City, CA 92234-8405 
(760) 322-6516 



Ronald Gr~ma To Carolyn_Klein@dca.ca.gov 
<panron 1 O@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201009:44 AM 
Please respond to 

Ronald Grama 
<panron10@yahoo.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely,. 

Mr. Ronald Grama 
1338 S Red Bluff Ln 
Walnut, CA 91789-3841 



Patti Rader 
<plrinsacramento@msn.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201007:44 AM 
Please respond to 


Patti Rader 

<plrinsacramento@msn.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Patti Rader 
7120 Gloria Dr Apt 59 
Sacramento, CA 95831-3299 

mailto:Carolyn_Klein@dca.ca.gov
mailto:plrinsacramento@msn.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:plrinsacramento@msn.com


George Vandermark 
<runvanrun14@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/10/2010 10:57 AM 
Please respond to 


George Vandermark 

<runvanrun14@gmail,com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Mar 10, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts' supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th' 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. George Vandermark 
PO Box 5305 
Novato, CA 94948-5305 
(258) 640-0457 

mailto:Carolyn_Klein@dca.ca.gov
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:runvanrun14@gmail.com


Kara Bithell 
<halfmoonkara@hotmail.com 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03i02/2010 08:21 AM 
Please respond to 


Kara Bithell 

<halfmoonkara@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians' and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kara Bithell 
6524 Golden State Blvd 
Madera, CA 93637-9195 
(559) 675-9046 

mailto:Carolyn_Klein@dca.ca.gov
mailto:halfmoonkara@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:halfmoonkara@hotmail.com


William Clark To Carolyn_Klein@dca.ca.gov 
<babclark@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/07/201010:03 AM 
Please respond to 

William Clark 
<babclark@comcast.net> 

Mar 7, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in.12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. William Clark 
1582 Egret Dr 
Tracy, CA 95376-8317 
(209) 833-9875 



Patrick Erickson To Carolyn_Klein@dca.ca.gov 
<patlrrickk@juno.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/06/2010 09:32 PM 
Please respond to 
Patrick Erickson 

<patlrrickk@juno.com> 

Mar 6, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported 'this proposed regulation asa much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Patrick Erickson 
31682 Fille Dr 
Winchester, CA 92596-9117 
(951) 926-0201 



David Depew To Carolyn_Klein@dca.ca.gov 
<ddotdave@aol,com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/06/2010 08:02 PM 
Please respond to 

David Depew 
<ddotdave@aol,com> 

Mar 6, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th.hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's a'ction at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Depew 
1587 Mount Shasta Ave 
Milpitas, CA 95035-6934 



Claudia Forshee To Carolyn_Klein@dca.ca.gov 
<kap57@baymoon.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/06/201012:32 PM 
Please respond to 
Claudia Forshee 

<kap57@baymoon.com> 

Mar 6, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and gr'andparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Claudia Forshee 
519 Monterey Dr 
Aptos, CA 95003-4811 



gary hansford To Carolyn_Klein@dca.ca.gov 
<pegary1 @sonic.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/06/2010 08:32 AM 
Please respond to 

gary hansford 
<pegary1@sonic.net> 

Mar 6, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. gary hansford 
477 Kay Mar Way 
Santa Rosa, CA 95401-5012 



Robert Howe 
<bobhinsram@sbcglobal.net> 

02/22/201010:15 AM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Registered Nurse comments on Safe labeling meds 

~ This l11essage tlas be~n replledJo, <!!:,,<; 

Carolyn: 
As you will notice this email is done in 12-point font making it easy to read. 
As a licensed professional in California (RN, BSN, PHN, California Secondary 

and Adult Teaching Credentials), I consider my verbal testimony to the Pharmacy 
Board in Sacramento on new Patient-Centered Medication labeling regulations to 
have been credible, valuable, science-based, and garnered from the real world of 
providing care to the public in California. (See record archived by Board.) I reiterate 
my valid credentials to speak on behalf of (ie. advocate for under the California 
Nurse Practice Act)) elderly/ mid-life/ youthful, debilitated or functionally intact, 
bi/tri-lingual, literate/ illiterate, sensory impaired, or dying patients and their families. 

As a hands-on, field Hospice Home Care RN (25 years), my experience with 
families and patients from all cultures, with vastly differing educational backgrounds, 
and varied commands of written English, I know what is wrong with the present 
method of labeling drugs in California. I have seen the consequences of 
misunderstanding labels and written drug directions in the home. As a licensed Adult 
educator, I am more capable than the average RN, MD, or PharmD to know what is 
needed to teach adults how to give safe written instructions to patients. 

In addition, the Pharmacy Board did a disservice to- the public, advocates for the 
public, and trade organizations representing drug retailers when they changed 
regulatory language the night before the last public hearing on the topic. They 
violated open meeting rules in place throughout California government which are 
there to make hearings transparent as opposed to rigged against one group or another. 
Check out the Brown Act. 

They also did a disservice to the consumers of the state when they allowed a 
new appointee (Ms. Veale) to be seated the very day they were going to vote on these 
important changes which have been in process for quite some time. Is there no rule to 
ethically recuse oneself from voting if the trade group or retailer you representation 
stands to gain financially from the matter under consideration? All I heard from the 
trade association speakers was how expensive software to print, larger type, 
translations, or vials would be for their businesses. 

mailto:bobhinsram@sbcglobal.net
mailto:Carolyn_Klein@dca.ca.gov


Board actions can appear to the public as if they are imbalanced toward the 
trade association lobbyists, drug chain corporations, and other groups whose major 
function is not necessarily first protecting patients from harm. The public buys and 
uses the drugs labelled under state regulation and the drug retailers sell those drugs to 
the patients with a mind to the bottomline. The Pharmacy Board is under the state 
Board of Consumer Affairs, not the state Department of Corporations. They are there 
first to protect the public from harm. 

No "science" in study form was presented by opponents to 12-point font or 
foreign language translation for labelling by retailer speakers. In fact, consumer 
safety was hardly mentioned by these people at all during the entire hearing. (I took 
copious notes on who says what.) 

As a senior myself with a mother who is low-sighted, a medical professional 
familiar with how drug mistakes harm patients, and an advocate for patient who are 
illiterate-- in English or otherWise-- I ask the Pharmacy Board to re-think their 
decision to go with 1 O-point text on labels' and to forego required translation access at 
point of ditribution to patients. 

Assemblywoman Mary Hayashi is also concerned that the state ~harmacy Board 
is not putting the needs of consumers before those of the businesses it is supposed to 
regulate. There is an evergrowing conflict of interest perceived by the public toward 
the Board when it advocates on regulation or legislation that favors the profession 
they are mandated to monitor. 

Sincerely, 
Jan Howe, RN, PHN, BSN,BA 

CA Credentialled Secondary and Adult Teacher 
Member of Congressman Jerry McNerney's 

Health Advisory Committee 
Member ofCARA (Ca Alliance ofRetired Arner.) 
Member ofHealth Care for All, Contra Costa 
Member League of Women Voters Diablo Vly. 
Member California Nurses Association Retirees 



Pam Spevack 
<pam_wctss@yahoo.com> 

02/22/2010 01 :35 PM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Senior Site 

OK now I can read this as a senior with decent vision, my client residents already have 
a difficult time with medicines, if it is printed as pUD then this is how it would look, they will 
need more help getting there medications right, one slip up can cost a life! What are you thinking? Wrong 
headed. 

pam 

Pamela R. Spevack, SSC 
Social Services Department 

Westlake Christian Terrace 
(510) 893-2999 x106 



Mary Twomey 
<marytwomey1@gmail.com> 

02/22/2010 03:22 PM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Medicine labels 

Hi. I am a social worker who works with seniors in San Francisco. I am dismayed that the 
Board of Pharmacy is not considering at least some kind of label that is big enough so it can be 
read by seniors (including myselfl). Also, can't some sort of translation be available for people 
who don't read English? I'm sure the BoP is concerned about older people and younger people 
who don't read English. I'm sure the incidence oferror is costing the healthcare system and the 
pharmacies, too. How often does the BoP get the chance to make a change in policy like this 
one? Do the right thing. You're going to have to do it someday anyway (with the tsunami of the 
aged and the influx of non-English speakers). Why not do the right thing now instead oflater? 
Thanks 

Mary 



..Jeanne D'Angeli" 
<jdangeIi47@gmail.eom> 

02/22/2010 05:26 PM 

To earolyn_klein@dea.ea.gov 

ee 

bee 

Subject Pharmacy labels 

Dear Board of Pharmacy, 
I am a young senior (62) who wants better labeling on prescriptions. Why is it that you are 

listening more to pharmacy chains than people who use prescriptions the most--ie. the elderly? 
Even at 62, I need the font to be large on the prescriptions. I can't imagine why you would 
consider endangering the lives of seniors who are not fluent in English by not providing 
translations. Why should the Board be so influenced by pharmacy chains? Experts have 
confirmed the need for these basic changes. And if you are not in bed with the pharmacy chains, 
you will pass this. You must be responsible to the citizens of California and not to the 
private,self centered interests of the corporations. We the citizens will be watching closely! 

Sincerely yours, 

Jeanne D'Angeli 

9436 Tuscany Circle 

Stockton, CA 95210 




hd 
<hwdretired@yahoo.com> 

02/22/2010 06:00 PM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Re: Prescription Labels 

h d <hwdretired@yahoo.com> 

02/21/2010 11 :12 AM 
To Carolyn_Klein@dca.ca.gov 

cc 
Subject Board of Pharmacy vote on April 21 st 

Dear Ms Klein, 

I am 72 years old and find fine print very difficult to read. It is important to me to be able to read my 
prescription bottles easily. How difficult would it be to increase the size of the font to 12pt or 
larger? 

From what I read it seems the pharmacutical and related companies are doing quite well financially. 
How much would it really cost them to make this change which would be such a help to their older 
customers? 

Helen Dickey 
510-524-9153 

mailto:Carolyn_Klein@dca.ca.gov
mailto:hwdretired@yahoo.com


"Larry B. Block" 
<Ibblock@earthlink.net> 

02/23/2010 06:46 AM 
Please respond to 
"Larry B. Block" 

<Ibblock@earthlink.net> 

To <Carolyn_Klein@dca.ca.gov> 

cc 

bcc 

Subject Re: 1707.5 Patient Centered Labels -15-Day Notice of 
Modified Text 

Hello Ms. Klein, 

Just read the article in the L.A. Times about the the Governer's recent appointments and the subsequent 
vote on the proposal to increase the size of warning labels on prescription bottles. 

I am 57 with excellent eyesight and many of those labels are hard to read. For those with some vision 
impairment, the current label text sizes are a waste of paper and ink, and only serve to satisfy a regulation, 
not actually serve a purpose. For them, the labels must taunt their sense of what is right and wrong with 
the world. 

For the life of me, I cannot understand why reputable firms like Walgreens and Rite-Aid would lobby 
against such obviously beneficial regulatory changes. Will it cost them much, if any, money? Will it tend to 
degrade their products' perception by seemingly being more dangerous with "larger" warnings? Simply 
trite. Their donations would be better spent on providing lower prescription costs to consmers, especially 
for those in need. Shameful. 

Bottom line.. as the bell curve of aging baby boomers continues to push the majority of prescriptions 
towards increasingly elderly consumers, the need for these large warning labels is basic common sense, 
would be enormously effective in reducing dosing mistakes and would position California pharmarcies to 
do what they are supposed to do, provides legal presecriptions in as safe and an effective a manner as 
possible. In a similar train of logic, why are pharmacists highly trained (and are not just pill counters) when 
they know that compromised patients my get sick or die because special interests prevent them from 
adequately labeling these drugs. 

I certainly hope that I am not the only person writing to the Board about this topiC. Thank goodness for 
newspapers!! 

Thank you for your consideration, 

Larry Block 

mailto:Ibblock@earthlink.net


Minerva Novoa 
<novomi@consumer.org> 
Sent by: 
Consumers.Union@dca.ca.gov
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/23/2010 10:28 AM 
Please respond to 

Minerva Novoa 
<novomi@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

 

Feb 23, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 
Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 
However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 

meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 
According to the American Academy of Family Physicians, approximately 

one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Minerva Novoa 1329 Willard St 

'San Francisco, CA 94117-3706 




tom kennedy 
<tkoffice@roadrunner.com> 

02/23/2010 10:48 AM 

To carolyn_klein@dca.ca.gov 

cc Tom Kennedy <tkoffice@roadrunner.com> 

bcc 

Subject Patient-Centered Prescription Label 

. Dear Ms Klein, Herold, Veale, et. al. 

I'm sure your concerns re:the current "Patient-Centered Label" issue 
will find each of you weighing the benefits of the citizens, (elderly, 
needy, or not), with the benefits of the for-profit, special-interest 
groups and their generous contributions to political figures in 
critical positions. I feel confident in that assumption because I am 
sure each of you have parents, grandparents and constituents who 
depend upon you for such integrity. 

As a consumer I anxiously await the outcome on this and other issues 

before your Board. 


Thank you kindly 

Consumer-Citizen Tom Kennedy 

tkoffice@roadrunner.com 


mailto:tkoffice@roadrunner.com


I 
! ..Karen Connor" 

<karen@teamsterretirees.net 
> 

02/23/2010 10:48 AM 

To <Carolyn_Klein@dca.ca.gov> 

cc 

bcc 

Subject Concerned Senior 

We really do need a la~ger print on labels, a clearer description of how to take the meds 
and maybe some people have a language barrier and may need this taken Into 
consideration. I represent over 2,000 seniors and have heard complaints about these 
very real concerns. Please vote in favor of seniors who buy most of the prescriptions. 

Karen Connor 
Executive Secretary - Teamster Retirees 

.. CARA - Vice President 

FREE Animations for your email - by IncrediMail! ~;"";i:""~~~~iJiJ 



Mary Lembke 
<mandblembke@yahoo.com> 

02/23/2010 11 :46 AM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Re: 1707.5 Patient Centered Labels -15-Day Notice of 
Subject Modified Text 

Dear Carolyn, 

Forgive this means of response if it's doesn't follow protocol. I'm not quite sure how to 

navigate the response directions. I've reviewed the material you sent regarding the 

proposed changes to labels and want to submit these comments: 


1) Consid ering the needs of the elderly (of which I am one!) putting directions on labels in 

a font less than 12 point is hardly considering our welfare. It makes no sense to use a 

smaller font. 


2) Considering the use of labels in other than English. We are a multi cultural/bilingual 

nation, whether we like it or not (I happen to like it). It is not too much to ask that we 

acknowledge this reality and make the life of our citizens somewhat more inclusive. Once 

the labels have been translated into the languages, a catalog of the translations can be 

made available to the pharmacies. I can hear the argument that there are hundreds of 

medicines and many languages. Well, the people buying the medicines are spending money. 

They need to get something for that money. 


Thanks for channeling this to whatever department it needs to get to so that my 

comments can be included in the deliberations. 


Best wishes, 

Mary Lembke 


mailto:mandblembke@yahoo.com
mailto:Carolyn_Klein@dca.ca.gov


dale kooyman 
<kooyman801 @gmail.com> 

02/22/2010 09:23 AM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject disregard for with those with sight limitations 

The board's callous disregard for the thousands of people who are unable to 
read the excessively small font on prescription labels is shocking! While 
magnifying devices can help, they are often impractical at the site of the 
prescription container. 

The decision is so obviously wrong decision. Does this decision suggest 
that members of the board have been paid off by the pharmaceutical industry? 
As an observer, that would be my opinion. 

The only justice in this decision is that everyone on the board, including 
staff, will experience sight limitation of some kind, which will make it 
impossible for them to read that small print too--hopefully sooner rather than 
later. 



..Margie Metzler" 
<margiemetz@hotmail.com> 

02/22/2010 09:35 AM 

To <Carolyn_Klein@dca.ea.gov> 

ee 

bee 

Subject Comment on Pharm. Board meeting 

My comments: This was a disastrous decision which will kill and injure scores of seniors. It 
also brings into question the possibility that the Board is under undue pressure from CVS and 
Rite-Aid. No one in Gray Panthers, CARA and OWL believes that this decision was made 
fairly and in the spirit of the law. You have stirred up a real hornet's nest. 

From another Gray Panther: 

The board's callous disregard for the thousands of people who are unable to read the 
excessively small font on prescription labels is shocking! While magnifying devices 
can help, they are often impractical at the site of the prescription container. 

The decision is so obviously wrong decision. Does this decision suggest that 
members of the board have been paid offby the pharmaceutical industry? As an 
observer, that would be my opinion. 

The only justice in this decision is that everyone on the board, including staff, will 
experience sight limitation of some kind, which will make it impossible for them to 
read that small print too--hopefully sooner rather than later. 

Margie Metzler 
margiemetz@hotmail.com 

(916) 921-5008 or (c) 248-6148 

mailto:margiemetz@hotmail.com


Suzanne Winters 
<suzanne_winters@yahoo.co 
m> 

02/22/2010 07:32 AM 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Prescription labels 

messag~ l1as8e~I1'repliedjb.;; 
~~~~~~~--~~~~~ 

Dear Ms. Klein: I need you to know that I strongly oppose the changes you are 
making to prescription labels. I can't possible read 10 point letters, and I resent 
that the many, many Americans who speak a different language won't be getting 
written assistance on the labels of medicine that they need to take. I know 
pharmaceutical companies are all about money and not about health, but the greed 
in this country is becoming sickening. Please reconsider the choices you are 
making now - they are anti-American, just as the resistance to making health care 
affordable and available to the majority of Americans is anti-American. Please be 
responsible citizens of our country. 



Syed Sayeed 
<ssayeed87@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/24/2010 02:07 PM 
Pleas~ respond to 

Syed Sayeed 
<ssayeed87@gmail.com>

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

 

Feb 24, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Phys.icians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, jMr. Syed Sayeed 

1160 Haight St Apt 7 

San Francisco, CA 94117-3029 


1 

: (718) 664-8755 



sondra roberto 
<sroberto@consumer.org> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/24/2010 01 :37 PM 
Please respond to 


sondra roberto 

<sroberto@consumer.org> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 24, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information 	in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement 	over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 	 .Ms. sondra roberto 

11535 Mission St 

'San Francisco, CA 94103-2512 


mailto:Carolyn_Klein@dca.ca.gov
mailto:sroberto@consumer.org
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:sroberto@consumer.org


meiling albert 
<a_meiling@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201004:41 PM 
Please respond to 

meiling albert 
<a meiling@hotmail.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board o·f Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only ala-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Act with integrity. Do not what is expedient for business but what is 
right to protect people. 

Requiring a 12-point font on the most important parts of medication 
labels is a .small step that will save lives. I urge the Board to 
re.turn to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. meiling albert 
950 El Camino Ave 
Vacaville, CA 95688-5344 



Gary Alderette 
<alderette-g@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/2010 02:46 PM 
Please respond to 


Gary Alderette 

<alderette-g@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of ?hysicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. In my case,at age 56,it's already a 
problem. Passing this remedy is so simple it shouldn't even be a 
question.It's time to get real.To not do the right thing,when it is so 
simple,is just plain immoral and stupid. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Gary Alderette 
478 Jose Ramon Ave 
Santa Rosa, CA 95401-5748 
(707) 544-2184 

mailto:Carolyn_Klein@dca.ca.gov
mailto:alderette-g@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:alderette-g@sbcglobal.net


Gary Amado 
<garyamado@comcast.net> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201012:00 PM 
Please respond to 


Gary Amado 

<garyamado@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Gary Amado 
1841 Marin Ave 
Berkeley, CA 94707-2447 
(510) 525-0628 

mailto:Carolyn_Klein@dca.ca.gov
mailto:garyamado@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:garyamado@comcast.net


Patricia Baker 
<patbaker9@aol.com> 

Sent by: 
Consumers.Union@dca.ca
; nonprofit publisher of 

Consumer Reports 
<action@consumer.org> 


To Carolyn_Klein@dca.ca.gov 


cc 

bcc 


Subject Make Medication Labels Safer! 


.gov

02/25/2010 11 :58 AM 
Please respond to 

Patricia Baker 
<patbaker9@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I am appalled that a member of a large pharmacy chain was the deciding 
vote to defeat this action by the board. Pharmacists should hold the 
safety and best medical outcomes for their patients and making 
directions difficult to read does not do this. I have be a California 
registered pharmacist since 1965 and consider best medical outcomes my 
goal!!! !! 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the· regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Patricia Baker 
25091 Grissom Rd 
Laguna Hills, CA 92653-5233 
(949) 837-9177 

mailto:patbaker9@aol.com
mailto:action@consumer.org
mailto:patbaker9@aol.com
mailto:Carolyn_Klein@dca.ca.gov


Jean Berki 
<jean.berk@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201009:45 PM 
Please respond to 


Jean Berki 

<jean.berk@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
.1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for information on medication labels, so that 
patients can more easily read their prescriptions. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain .to read their dosing instructions and other essential 
prescription information. 

/ 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Jean Berki 
1190 Drazil Rd 
Fallbrook, CA 92028-4483 
(760) 451-4138 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jean.berk@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jean.berk@sbcglobal.net


Mary Lou Brauti-Minkler 
<mlbrautiminkler@hotmail.co 
m> 
Sent by: 
Consumers. Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/08/2010 06:38 PM 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Please respond to 
Mary Lou Brauti-Minkler 

<mlbrautiminkler@hotmail.com 
> 

Mar 8, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need ~afer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, the Board sided with pharmacy retailers and overturned their 
own studied recommendations changing the regulations to require only a 
10-point font minimum. The Board's action at its February 17th meeting 
ignores the recommendations of experts and fails to protect our seniors 
and other patients from medication errors. These new regulations do 
not go far enough to make prescription labels safer for Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I am 65 and already I often need to use a magnifying glass in order to 
read the details on the 
prescription label. 

Consumer safety is far more IMPORTANT than penny-profits that are 
motivating the pharmacy retailers. The pharmacy prescriptions are sold 
to bring patient health and save lives. Enlarge the type so that 
reading mistakes don't cancel the medication benefits or cause fatal 
errors. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

2086 E Skyview Ave 


Mrs. Mary Lou Brauti-Minkler Fresno, CA 93720-4109 




Mark Brislawn 
<markbrislawn@earthlink.net> 

&m~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/2010 01 :46 PM 
Please respond to 


Mark Brislawn 

<markbrislawn@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 

~

Subject Make Medication Labels Safer! 

 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

WHY DO YOU MAKE RECOMMENDATIONS AND THEN TELL THE PHARMACIES TO IGNORE 
THEM??? 
UNBELIEVABLE! 

Requiring a 12-point. font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Mark Brislawn 
1668 N Nordic Dr 
Orange, CA 92867-3860 

mailto:Carolyn_Klein@dca.ca.gov
mailto:markbrislawn@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:markbrislawn@earthlink.net


Ross Browning 
<rcbrowning@aol.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/28/2010 02:46 PM 
Please respond to 

Ross Browning 
<rcbrowning@aol.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important informa.tion on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font ,On the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ross Browning 
8646 Cairo Ave 
Laton, CA 93242-9614 
(559) 584-2992 



ROBERT CAREY 
<careyre@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

02/25/2010 06:46 PM 
Please respond to 
ROBERT CAREY 

<careyre@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information· on medication 
labels, 'so that patients can more easily read their prescriptions. 

As patients age increases, their eyesight typically deteriorates. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. ROBERT CAREY 
91 Los Cerros PI 
Walnut Creek, CA 94598-3106 
(925) 946-0347 



Thomas Danfield 
<tdanfield2@netzero.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 01 :39 PM 
Please respond to 
Thomas Danfield 

<tdanfield2@netzero.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Consumers deserve this consideration; it is very do-able 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a l2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Mr. Thomas Danfield 
3751 Santa Domingo Rd 
Arroyo Grande, CA 9342Q-6ll9 
(805) 710-4125 



Mary Freeman Dove 
<marymary@coastside.net> 
~~~ 

Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201003:12 PM 
Please respond to 


Mary Freeman Dove 

<marymary@coastside.net> 


To Carolyn_Klein@dca.ca.gov 

~ 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Patients' compliance with health professionals' care is essential to 
sometimes curing disease, and/or frequently stabilizing, and often 
maintaining a sense of well-being and good health. 

If prescription medications were not necessary, then it would also not 
be necessary for patients to take the precise amount of medicine, on an 
optimal time schedule, to effect good medicine and achieve optimal 
results. Easy-to-read labels are an integral part of optimal medicine 
delivery and optimal patient compliance. It is the label tht the 
patient needs to read. The label also contains information which both 
the pharmacist and the patient need to be able to see and read clearly 
in order to fill and re-fill presciiptions correctly. 

Please, do your part: MAKE ALL LABELS IN EASY-TO-READ FONTS, 12-POINT 
being an absolute minimum 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Freeman Dove 
PO Box 298 
El Granada, CA 94018-0298 
(650) 726-3752 

mailto:Carolyn_Klein@dca.ca.gov
mailto:marymary@coastside.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:marymary@coastside.net


Ellen Florey 
<nellfleur@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 10:39 AM 
Please respond to 

Ellen Florey 
<nellfleur@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations. do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Also, there needs to be sufficient contrast between the print and the 
background. Dark blue on medium blue doesn't make it! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Ms. Ellen Florey 
3287 Briggs Ave 
Alameda, CA 94501-4802 
(510) 865-0973 



George Florman 
<gflorman@gte.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201001:13 PM 
Please respond to 
George Florman 

<gflorman@gte.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. Th.e American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I have had cataract surgery, and am personally unable to read the 
labels on many medicine bottles without using a magnifying glass. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. George Florman 
4106 Carmen St 
Torrance, CA 90503-6444 
(310) 540-1511 

mailto:Carolyn_Klein@dca.ca.gov
mailto:gflorman@gte.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:gflorman@gte.net


David Ford 
<davidfordlrr@verizon.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :58 AM 
Please respond to 


David Ford 

<davidfordlrr@verizon.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

When deciding whether to do the right thing or the kind thing, choose 
KIND. You have an obligation to protect public interest. Adopting the 
Study is the right and kind thing to do. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Ford 
16681 Navajo Rd 
Apple Valley, CA 92307-1820 

mailto:Carolyn_Klein@dca.ca.gov
mailto:davidfordlrr@verizon.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:davidfordlrr@verizon.net


Craig Forman 
<craigforman@live.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 11 :54 AM 
Please respond to 

Craig Forman 
<craigforman@live.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

PLEASE READ THE BELOW. IF YOU DO NOT CHANGE THE REGULATIONS TO REQUIRE 
A MINIMUM 12-POINT FONT ON PRESCRIPTIONS, I WILL PURSUE LEGISLATION FOR 
THE CHANGE. LEGISLATION OVERRIDING THE CALIFORNIA BAORD OF PHARMACY 
WILL WILL REFLECT QUITE POORLY ON THE BOARD AND ITS SAFETY CONCERNS FOR 
CALIFORNIANS. SO THE QUESTION IS, DO YOU WANT TO BE IN THE PUBLIC EYE, 
AS IS TOYOTA, AS SOMEONE WITH POOR SAFETY CONCERNS FOR THE PUBLIC? 
EVEN THE FDA SUPPORTS LARGER PRINT. 
http://www.ergoweb.com/news/detail.cfm?id=878 

I urge the California Board of Pharmacy to require pharmacies to use a 
mlnlmum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient' safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will' save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Craig Forman 

16323 Pinto Ridge Dr San Diego, CA 92127-3427 


http://www.ergoweb.com/news/detail.cfm?id=878


Linnea Fronce & Thomas Hall 
<wildart@dslextreme.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201007:13 AM 
Please respond to 


Linnea Fronce & Thomas Hall 

<wildart@dslextreme.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

We urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations appear to show that the Board would prefer that people die 
from misuse of meds rather than be healed. SOUNDS LIKE THE BOARD MUST 
MAKE MORE MONEY IF PEOPLE DIE. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. YOU WOULD THINK THAT KEEPING PEOPLE ALIVE 
WOULD MEAN MORE PEOPLE TO BUY MORE MEDS, THERE MUST BE A REASON THE 
BOARD PREFERS PEOPLE TO MAKE ERRORS IN THEIR DOSAGES. PERHAPS YOU WANT 
TO MAKE SURE WE GET SICKER SO YOU CAN SELL US MORE MEDS?????? 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Linnea Fronce & Thomas Hall 
991 Sagamore Way 
Sacramento, CA 95822-1712 

mailto:Carolyn_Klein@dca.ca.gov
mailto:wildart@dslextreme.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:wildart@dslextreme.com


Deborah Giordano 
<dbgiordano@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201010:15 PM 
Please respond to 
Deborah Giordano 

<dbgiordano@comcast.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

It is not only sensible, but safer to increase the size of warnings, 
dosage, etc., on prescription labels as the general age of the 
population increases. Speaking as a Baby Boomer, I know how challenging 
small print can be. There was a time when I could consult my copy of 
the OED without using the magnifying glass that comes with the two 
volumes. Now I need it AND my reading glasses. The proper'use of 
medication is far more important that the correct usage of words. 

The California Board of Pharmacy should insist that pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. The 
American College of Physicians and several experts supported this 
proposed regulation as a much-needed improvement over the 9 or 10 point 
font currently used by most pharmacies. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Deborah Giordano 
17848 Columbia Dr 
Castro Valley, CA 94552-1739 
(510) 581-7528 

mailto:Carolyn_Klein@dca.ca.gov
mailto:dbgiordano@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:dbgiordano@comcast.net


Hague George 
<gbhague@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

02/25/2010 09:49 AM 
Please respond to 

Hague George 
<gbhague@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-iead prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the ~oard's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

PLEASE===PLEASE===PLEASE 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Hague George 
26711 Ironwood Ave 
Moreno Valley, CA 92555-1906 



Kendra Hall 
<patientkendra@mac.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201002:14 PM 
Please respond to 


Kendra Hall 

<patientkendra@mac.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

As a Hospice nurse for several years, I started taking a Sharpie® 
into the homes, to clearly mark the medication labels. My patients and 
their families were getting medications and directions confused and 
taking them incorrectly. At first I just "taught" them, but 
on return I realized that it was not just teaching that they needed, 
but clearly readable medication labels. They were so grateful for my 
help in enabling them to take their medications correctly. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point £ont. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kendra Hall 
9981 River View Cir (209) 956-3372 
Stockton, CA 95209-4163 

mailto:Carolyn_Klein@dca.ca.gov
mailto:patientkendra@mac.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:patientkendra@mac.com


Mary Ellen Hasbrouck 
<mehasbrouck@earthlink.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 11 :43 PM 
Please respond to 


Mary Ellen Hasbrouck 

<mehasbrouck@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. 

I have to use a magnifying glass to read 9-point, and even some of the 
tightly spaced la-point, instructions. I'm an alert 80-year-old, but 
sometimes the instructions seem confusing and I'd like to review them 
to be sure I understandand then I might lose patience and just give 
upnot a good idea! 

It ~s too dangerous to have to strain to read dosing instructions and 
other essential prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Ellen Hasbrouck 
(650) 969-62431301 San Domar Dr Apt B 

Mountain View, CA 94043-3130 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mehasbrouck@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mehasbrouck@earthlink.net


Kathleen Helms To Carolyn_Klein@dca.ca.gov 
<hillhelms@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 07:44 PM 
Please respond to 
Kathleen Helms 

<hillhelms@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

I was surprised when the Board sided with pharmacy retailers in the 
11th hour and overturned their own studied recommendations changing the 
regulations to require only a 10-point font minimum. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

One in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kathleen Helms 
4660 N River Rd Spc 66 
Oceanside, CA 92057-5871 
(760) 967-8939 



Martin Horwitz To Carolyn_Klein@dca.ca.gov 
<martin7ahorwitz@yahoo.com 
> cc 
Sent by:. bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201003:11 PM 
Please respond to 

Martin Horwitz 
<martin7ahorwitz@yahoo.com 

> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Rejecting your own study? About the readability of INFORMATION ON 
MEDICATIONS?!? I guess you folks really do not have any shame. I'm 
happy for pharmacies to be profitable, but to resist a needed reform 
like this is tantamount to shoving old folks in front of moving 
vehicles. Follow through on the recommendations of your own research! 



Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Martin Horwitz 
1326 23rd Ave 
San Francisco, CA 94122-1608 
(415) 504-6994 



Robert Imerson To Carolyn_Klein@dca.ca.gov 
<rimerson@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:07 PM 
Please respond to 

Robert Imerson 
<rimerson@pacbell.net> 

Feb 25,2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

This seems like a no-brainer. It's difficult to read those information 
sheets. I think the size of the font should be larger. I support the 
comments below. 

Rob 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. ,I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Imerson 
306 Fontanelle Dr 
San Jose, CA 95111-1720 
(408) 281-3170 



Judy Ismaili To Carolyn_Klein@dca.ca.gov 
<jismaili@uclalumni.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

03/01/2010 09:48 AM 
Please respond to 

Judy Ismaili 
<jismaili@uclalumni.net> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I insist that the California Board of Pharmacy require pharmacies to 
use a minimum 12-point font for the most important information on 
medication labels so that patients can more easily read their 
prescriptions. 

Based on two years of study, the board's draft regulations required 
pharmacies to standardize labels and print important information in 
12-point font. The American College of Physicians and several experts 
supported this proposed regulation as a much-needed improvement over 
the 9 or 10 point font currently used by most pharmacies. 

We seniors and patient safety advocates are outraged that the board 
sided with pharmacy retailers to overturn their own studied 
recommendations and changed the regulations to require only a 10-point 
font minimum. The board's action at its February 17th meeting ignored 
the recommendations of experts and failed to protect a large segment of 
its employers - senior taxpayers - and other patients from medication 
errors. Instead, the board chose to pander to corporate interests, 
rather than provide due diligence to the larger constituency, by 
supporting new regulations which don't go far enough to make 
prescription labels safer for Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is dangerous to force your parents and grandparents to strain to 
read their dosing instructions and other essential prescription 
information, to protect the profits of pharmacy retailers - a segment 
of our state that should be as committed to patient welfare as you 
should. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Judy Ismaili 
8848 Pickford St 
Los Angeles, CA 90035-4211 



Phyllis Jardine 
<phyilliscf@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/26/2010 08:44 PM 
Please respond to 

Phyllis Jardine 
<phyilliscf@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read pres9ription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point type for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point type. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10-point type currently used by most 
pharmac,ies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point type minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

What about people with glaucoma and other eye problems? Or just 
near-sighted people like me? I know the bottles are small, but in the 
event that there isn't room on the pill bottle with instructions in 
12-point type, they could give out a pamphlet along with the 
prescription. 

By the way, the phrase "12-point font" is meaningless. Many 
fonts can be set in 9, 10, or 11 points or larger. A font can be 
Palatino, Times o~ others. 12 point refers to size. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
4132 Cristobal Way 
Pleasanton, CA 94566-5614Ms. Phyllis Jardine 



Richard Johnson 
<theskillspool@dslextreme.co 
m> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/27/201007:46 AM 
Please respond to 
Richard Johnson 

<theskillspool@dslextreme.co 
m> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several expert's supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

Requiring a 12-point font on the most important parts of medication 
labels is a sma~l step that will save lives. I urge. the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Richard Johnson 
336 N Louise St Unit 7 
Glendale, CA 91206-3579 
(818) 999-9999 



Ruth Johnson 
<rjnson@surewest.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/26/201003:13 PM 
Please respond to 

Ruth Johnson 
<rjnson@surewest.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Come on, get serious! 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Ruth Johnson 
2783 17th St 
Sacramento, CA 95818-3056 
(916) 446-4355 



kleindenst fred 
<charger1217@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201004:10 PM 
Please respond to 


kleindenst fred 

<charger1217@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Where you bought off or have you just lost your minds? 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. kleindenst fred 
6157 Fern Ln 
Paradise, CA 95969-3131 
(530) 877-7104 

mailto:Carolyn_Klein@dca.ca.gov
mailto:charger1217@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:charger1217@yahoo.com


AI Knickerbocker 
<alknick@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/201007:16 PM 
Please respond to 
AI Knickerbocker 

<alknick@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their preicriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I am one of those who has trouble reading fine print, even with 
glasses. Making the print larger would ease my ability to read the fine 
print without using a magnifying tool. 

Requiring a 12-point font on .the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Al Knickerbocker 
1846 Limetree Ln 
Mountain View, CA 94040-4019 
(650) 967-5417 



Steve Krause 
<srkrause47@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 11 :11 PM 
Please respond to 

Steve Krause 
<srkrause47@gmail.com> 

Feb 26, 2010 


Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 


Confusing or hard-to-read prescription labels pose a major threat to 

the safety of patients, especially seniors and others with limited 

eyesight. We need safer, clearer labels to help prevent deadly errors. 


I am just 62, and I have had trouble with fine print for years! 


GET REAL! 


Are you all retired pharm lobbyists? 


Good grief. 


Please ex[plain! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steve Krause 
565 Davidson Way 
Boulder Creek, CA 95006-9230 



Kai Lie Lau 
<kailielau@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/28/201004:15 AM 
Please respond to 

Kai Lie Lau 
<kailielau@earthlink.net> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read presc~iption labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

It is a total sham to have strict disclosure regulations on consumer 
products without requiring that the information be easy to read. The 
common use of extremely small and fine print, often on a dark or low 
contrast background, is obviously meant to prevent consumers from being 
able to read the information that is supposed to protect them. We 
consumers need genuine protections from the organizations set up to 
provide these. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. . 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65.· It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Kai Lie Lau 
(858) 587-01453365 Caminito Gandara 

La Jolla, CA 92037-2905 



Rose Lernberg 
<Iernberg@pacbell.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/26/2010 02:41 AM 
Please respond to 

Rose Lernberg 
<Iernberg@pacbell.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N2l9 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Please require pharmacies to use a minimum l2-point font for the most 
important information on medication labels so that patients can more 
easily read that information. 

The Board's draft regulations would have required pharmacies to 
standardize labels and print important information in l2-point font. 
However, at its February 17th meeting the Board sided with pharmacy 
retailers and overturned their own studied recommendations, changing 
the regulations to require only a 10-point font minimum. This action 
ignores the recommendations of the American College of Physicians and 
several experts who supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. It fails to protect our seniors and other patients from 
medication errors. These new regulations do not go far enough to make 
prescription labels safer for Californians. 

I am 82 years old and have difficulty reading small print. According to 
the American Academy of Family Physicians, approximately one in three 
Americans have a vision-reducing eye disease by the age of 65. We 
should not have to strain or use a magnifying glass to read dosing 
instructions and other essential prescription information. 

Requiring a l2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Rose Lernberg 
831 Balra Dr 
El Cerrito, CA 94530-3001 
(510) 527-2194 



Jim Maloy 
<maloyjim@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 03:09 PM 
Please respond to 

Jim Maloy 
<maloyjim@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

This is a classic 'nobrainer', for all the reasons above. 

Why waste government resources to perform a study and then reject the 
results? This just one more example of poor financial mamagment that 
is rife in the government bureaucacy and this another example of how 
it's perpetuated. 



Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives., I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jim Maloy 
PO Box 510 
Tulare, CA 93275-0510 



Roger McClure 

<hsphoto-1 @comcast.net> 

Sent by: 

Consumers.Union@dca.ca.gov 

; nonprofit publisher of 

Consumer Reports 

<action@consumer.org> 


02/25/201003:11 PM 
Please respond to 


Roger McClure 

<hsphoto-1 @comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA' 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommenqations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the rec'ommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Roger McClure 
725 Harbor Rd 
Alameda, CA 94502-7407 

mailto:Carolyn_Klein@dca.ca.gov
http:comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
http:comcast.net


James McDonald 
<jlmcdonaldsr@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201001:12 PM 
Please respond to 

James McDonald 


<jlmcdonaldsr@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

The Board's action at its February 17th meeting ignores the 
recommendations of experts and fails to protect our seniors and other 
patients from medication errors. These new regulations do not go far 
enough to make prescription labels safer for Californians. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards ior Californians. 

Sincerely, 

Mr. James McDonald 
PO Box 2266 
Big Bear City, CA 92314-2266 
(909) 744-2087 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jlmcdonaldsr@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jlmcdonaldsr@yahoo.com


Norman McEachron 
<nbmceachron@comcast.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201003:14 PM 
Please respond to 


Norman McEachron 

<nbmceachron@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients (including me!) can more easily read their 
prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one. in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

The Board's actions in this matter will clearly demonstrate whether the 
Board stands for safety or for profit. The recession resulted from 
inadequate regulation. How many injuries and deaths will the Board's 
actions allow or prevent?? 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Norman McEachron 
2101 Central Ave Apt C 
Alameda, CA 94501-2840 
(510) 769-7500 

mailto:Carolyn_Klein@dca.ca.gov
mailto:nbmceachron@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:nbmceachron@comcast.net


Ann Meyette 
<ann_meyette@oxy.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 11 :07 AM 
Please respond to 

Ann Meyette 
<ann meyette@oxy.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
informati"on in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

As someone who has trouble reading prescription labels the change in 
font recommended needs to be made. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Ann Meyette 
8650 Guiana Ave 
Playa Del Rey, CA 90293-8397 



CARMEN Muro To Carolyn_Klein@dca.ca.gov 
<davidmuro2000@verizon.net 
> cc 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/2010 02:42 PM 
Please respond to 

CARMEN Muro 
<davidmuro2000@verizon.net 

> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement, over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I am a lifetime voting Democrat ... but I am tired of you all just not 
listening to us .. 

Requiring a 12-point font on the most important parts.of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. CARMEN Muro 
1401 Westcastle 
West Covina, CA 91791-4160 
(626) 367-2051 

http:parts.of


Helen Pearlman To Carolyn_Klein@dca.ca.gov 
<pearlgran@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201004:45 PM 
Please respond to 
Helen Pearlman 

<pearlgran@aol.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 
I am a 75-year-old Californian. Like others my age, I often have 
difficulty reading small print, and I find it especally hard to read 
the critically important directions and 
cautions on medicine labels. Please require California pharmacies to 
make it possible to those of us with aging eyes and vision problems to 
read pharmacy labels. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum.. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Helen Pearlman 
4471 Hampshire PI 
San Jose, CA 95136-1613 
(408) 269-0108 



Sila Ponce To Carolyn_Klein@dca.ca.gov 
<rmrrphy@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201007:13 AM 
Please respond to 

Sila Ponce 
<rmrrphy@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

IT IS NEGLIGENT FOR THE BOARD TO IGNORE IT'S OWN TWO-YEAR STUDY 
RECOMMENDING THAT THE PRINT ON PILL BOTTLE LABELS BE MADE BIGGER. 
COUNTLESS SENIORS LIVE ALONE AND NEED TO BE ABLE TO READ THE LITERATURE 
THAT COMES WITH ALL PRESCRIPTION DRUGS. YOU WILL BE LIABLE IF DEATHS 
RESULT FROM YOUR IGNORANCE. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Sila Ponce 
24182 Kathy Ave 
Lake Forest, CA 92630-1827 



Linda Rapaport To Carolyn_Klein@dca.ca.gov 
<littlelinda1@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :01 AM 
Please respond to 

Linda Rapaport 
<littlelinda1@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

We MUST be able to read the directions if we ·are expected to follow 
them correctly. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Mrs. Linda Rapaport 
5246 Grouse Run Dr 
Stockton, CA 95207-5357 



Judy Reinsma 
<bertnjudy@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 04:43 PM 
Please respond to 


Judy Reinsma 

<bertnjudy@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein; 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. THIS IS NOT CONFINED TO "OLD FOLKS", I COULDN'T READ 
FINE PRINT IN MY 20's. It hasn't gotten better with age. It is too 
dangerous to force our parents and grandparents to strain to read their 
dosing instructions and other essential prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Judy Reinsma 
29750 San Francisquito Canyon Rd 
Santa Clarita, CA 91390-4926 

mailto:bertnjudy@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:bertnjudy@earthlink.net


Roger Richards To Carolyn_Klein@dca.ca.gov 
<rogerrichards@sbcglobal.net 
> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201003:13 PM 
Please respond to 
Roger Richards 

<rogerrichards@sbcglobal.net 
> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

As a 75 year old retired airline pilot, I can attest as to how 
difficult it is to read the fine print! Please adopt the recommended 
12 point minimum. If unable, how about a compromise of a 11 point 
minimum? Even that would help. 



Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Roger Richards 
505 Aqueduct Ct 
Simi Valley, CA 93065-5455 



H G Sanchez 
<hgs_slo_ca@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201010:12 PM 
Please respond to 


H G Sanchez 

<hgs slo ca@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I am puzzled by your position. Please reconsider. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. H G Sanchez 
PO Box 14631 
San Luis Obispo, CA 93406-4631 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ca@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:hgs_slo_ca@yahoo.com


Roy Smith To Carolyn_Klein@dca.ca.gov 
<smittyry@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of . 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 10:49 AM 
Please respond to 

Roy Smith 
<smittyry@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safe~, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. As I 
get older a Ph.D. does not improve my reading ability--only larger 
typeface can do that!! Please act with common sense on this 
issue ... Thanks, Roy L. Smith, Ph.D. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Dr. Roy Smith 
8975 Lawrence Welk Dr Spc 11 
Escondido, CA 92026-6409 
(760) 443-8444 



Alix Ann Shor To Carolyn_Klein@dca.ca.gov 
<alixshor@sonic.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc . 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 10:42 AM 
Please respond to 

AlixAnn Shor 
<alixshor@sonic.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I am 66 years old and have worn glasses for reading for the past 30 
years. Even with new lens purchased on an annual basis I have trouble 
with print that is smaller than 12 point. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that I can more easily read my prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, patient safety advocates as well as I were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. It is too dangerous to force people like me, and I am by 
no means alone, to strain to read their dosing instructions and other 
essential prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Alix Ann Shor 
1730 Saint Francis Rd 
Santa Rosa, CA 95409-3933 
(707) 538-0708 



DANIEL WEINBERG 
<danw@ieee.org> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To 

cc 

bcc 

Subject 

Carolyn_Klein@dca.ca.gov 

Make Medication Labels Safer! 

02/25/201004:15 PM 
Please respond to 

DANIEL WEINBERG 
<danw@ieee.org> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to "force our parents and grandparents to 
strain tb read their dosing instructions and other essential 
prescription information. 

As an 81-year old senior citizen, I NEED large print on my 
prescriptions to avoid mistakes. To have a political appointee change 
the Board's decision is an abomination. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. DANIEL WEINBERG 
7979 Hollywood Blvd 
Los Angeles, CA 90046-2611 
(323) 850-8040 

mailto:danw@ieee.org


Barbara Williams-Pemberton 
<jpemberton@earthIink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:43 PM 
Please respond to 


Barbara Williams-Pemberton 

<jpemberton@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

I have good close-up eyesight and I have trouble with the labels! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Barbara Williams-Pemberton 
PO Box 889 ~ 

Laguna Beach, CA 92652-0889 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jpemberton@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jpemberton@earthIink.net


Warren Wilsie To Carolyn_Klein@dea.ca.gov 
<wfwilsie@eox.net> 
Sent by: ee 
Consumers.Union@dea.ea.gov bee 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 

<aetion@eonsumer.org> 

03/02/2010 01 :50 AM 
Please respond to 

Warren Wilsie 
<wfwilsie@cox.net> 

Mar 2, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major 
the safety of patients, especially seniors and others with 

threat to 
limited 

eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned . 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's act~on at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. Thesenew 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

In this family the ages are 85 and 90 years, and I can attest that our 
vision has deteriorated considerably in the past few years. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Warren Wilsie 
2641 Curlew St 
San Diego, CA 92103-6108 
(619) 295-3218 
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March 9, 2010 

Carolyn Klein, Coordinator 
Legislation and Regulations 
California State Board of Pharmacy 
1625 N Market Blvd N 219 
Sacramento, CA 95834 

Thank you for the opportunity to submit the following information in response to 
State Board of Pharmacy's request for comments on the proposed regulations to modifyDivisl()n':'i
17 of Title 16 of the California Code of Regulations. 

The National Association of Boards of Pharmacy (NABP) is indebted to its memberboardso{
pharmacy in realizing its mission of developing, implementing, and enforcing uniform standard
for the purpose of protecting the ,public health. I am submitting these comments as executive 
director/secretary ofNABP. 

In 2009, pursuant to therecorrirtlehdations of the Task Force on Uniform PrescriPtionLabeling:(>
Requirements, NABP approved new prescription container label standards for incorporatioI1i
the Model State Pharmacy Act and Model-Rules of the National Association of Boards of 
Pharmacy. These new standards were intended to improve patient understanding of prescription 
container labels. Based upon our extensive research, consultation with patient education experts,. 
and collaboration with the United States Pharmacopeial Convention (USP), we believe the 
standards developed by the NABP task force will be effective in communicating the most 
important information to patients about their medications, while leaving out unnecessary 
information, or clutter, that currently appears on most prescription container labels. 
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NABP is pleased and supports a number of the CaliforniaBoard's recommendations that'
correspond directly with the NABP task force recomrhendations. One serious concern that.
NABP has with the most recent proposal of the California State Board ofPhannacy, however, is 
the Board's recommendation that a minimum 10 point font size be used on the prescripti()n 
container label. NABPstandards, which were developed after meticulous research al1d fr0lllthei
advice or renown patient education experts in this specific field of study, recommendthata',;;;i
legible font size of 12 point should be used for all critical information on aprescriptioncontainer,:i::":
label to ensure the safety ()f the patient. By setting the font size standard at 10 points, NABPis::;
concerned that ,the Board will be setting a "de facto" national standard that would jeopardize the 
safety of the public. Our research indicates that the 10 point font size will not be readable by
senior citizens, members of the most "at-risk" patient population most in need ofreadableand:;;:<,
understandable prescription container labels. 

NABP could not find any credible patient education rationale for using a 10 point font size aIld:\
disagrees with the industry's contentions that the mandate of the 12 point font size will resultip~
the impractical and costly need to dispense medications in larger prescription vials. 

NABP respectfuUyrequests.that the Board reconsider its decision to require a minimum 10POiIl~::::!'
font size and change that recommendation to a 12 font size. 

For your convenience, we have enclosed a copy of the task forcerep()rt for your review, 

If you have any questions or need to speak with me directly, please call me at 847139J.;.4400n·r,p."""'.i
mail me at ceo@nabp.net. We appreciate the opportunity to comment. 
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Sincerely, 

NATIONALAS~P~·, .. ' .. TIONOF 
BOARDS OF J>fIAR . ',CY 

/1' (\ r \ . 

Cannen, ~ti 1, MS~RPh'DPh ~
Executive Director/Secretary 

CAC/cs 

Enclosure 

cc: NABP Executive Committee 



Members Present: •. 

Michael J. Rom,ano (PA), chair; Barry J. Boudreaux (NV); Karen DiStefano (RI); 
Donato (NY); Virginia Herold (CA); Ronald Huether (SD); William Prather (GA);b~o 
(VA) 

Others Present: 

Karen M. Ryle, executive committee liaison; Cannen Catizone, Melissa Madigan, Larissa 
Doucette, NABP staff 

Guests: 

Colleen Brennan, UnitedStates Pharmacopeia; Darren K. Townzen, National Counciljor
Prescription Drug Programs 

The Task Force on Uniform Prescription Labeling Requirements met December 6, 2008 atthe
JW Marriott Starr Pass Hotel, Tucson, AZ. 

This task force was established in.response to Resolution 104-3-08, Task Force on Uniform
Prescription Labeling Requirements, which was approved by the NABP membership at the
Association's 104th Annual Meeting in May 2008. 

Reviewof the TaskFofce Charge 

Task force members reviewed their charge and accepted it as follows: 

1. Evaluate current state and federal laws and regulations addreSSingpreSCriPtionlabe
format and content. 

2. Review the'results of the findings of both state and federal studies regarding 
prescription labeling. 

3. Study the feasibility of implementing standardized state requirements for prescriptio'Il. .
label format and content and for patient medication information. 

4. Recommend revisions, if necessary, to the Model State Pharmacy Act and Model 
Rules of the National Association of Boards of Pharmacy (Model Act) addressing 
these issues so as to increase readability and comprehension oflabels by patients: 

Report of the TaskForce on Uniform 
Prescription Labeling Requirements 
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Report of the Task Force on Uniform Prescription Labeling Requirements 

Recommendation 1: Endorse and disseminate statement on prescription labeling. 

The task force recommends that the NABP Executive Committee endorse the following 
statement on the issue of prescription labeling and disseminate it to all interested stakeholders: 

The purpose of the prescription label is to provide critical infonnation to the patient so 
she may use the medication appropriately and comply with the medication regimen. .The 
should be patient-centered. The label should not be used as an audit mechanism by tbird-pa:rtY 
payers, nor should it be used for promotional purposes by dispensing pbannacies. Furtber,the, 
label should not be used as a sole means to detennine compliance with pbannacy laws and 
regulations by pbannacy regulators. 
The prescription label cannot and should not replace critical pbannacist care responsibilities,"such, 
as appropriately identifying the patient at the time of dispensing and providing patient counseling;

Background: 

Upon review and discussion of the issue of prescription labeling and concerns relatedto.patient~'i?<,:,i'i
understanding of such labeling, the task force determined it is important to c1earlyidentify for'
what purposes prescription labels should and should not be used. As stated above, membersfelf' 
that labels should be used solely to provide patients with important information about meciicatio~:i
use. They agreed that prescriptionlabels should not replace critical pharmacist ca
responsibilities; Identified were two such primary responsibilities: patient identification and)
patient counseling. On these issues, the task force stated the following: 

1. Patient Identification -Patient data elements, such as address, are important idelltifier$','fi;"
but do not warrant inclusion on the label; instead, such information should be contained','ii
in other patient identification systems upon which a pharmacist relies to ensure thatthe,J
patient receives his or her medication and to avoid confusion among patients withsimitar:'::,.:,
names or whose names may bear suffixes such as "Jr" or "Sr" within a farnilygroup.

2. Patient Counseling - The single most effective component to increase andimprove 
patient compliance and avoid medication errors, as documented in numerous studies,is""
appropriate patient counseling. The prescription label is designed to supplement this, 
critical pharmacist responsibility and not replace it in any way. Pharmacists cannotav()id 
their legal and professional responsibilities by deferring counseling activities to the 
prescription label. Further, boards of pharmacy cannot regulate counseling activities 
through the prescription label. 

Recommendation 2: Amend the NABP Model Act language addressing prescription drug 
labeling. 

The task force recommends thatNABP Executive Committee approve amendments to the 
Act that will ensure prescription labels are organized in a patient-centered manner and that 
mandate the following data elements appear on the prescription label. The task force has 
consciously removed some data elements historically included on prescription labels to make 
room for the most critical patient information. 

A. Critical Information for Patients - Critical information must appear on the label with 
emphasis (highlighted or bolded), in a sans serif (such as "arial"), minimum 12-point 
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Report of the Task Force on Uniform Prescription Labeling Requirements 

font, and in "sentence case." Field size and font size may be increased in the best interest 
of patient care. Critical infonnation text should never be truncated. 

a. Patient name. 
L Legal name of the patient. If patient is an animal, include the last name of' 

the owner, name of the animal, and animal species. 
b. Directions for use. 

1. The directions for use as indicated by the prescriber and medication' 
purpose/indication if included on prescription drug order. 

1. Boards of pharmacy and licensees should recognize that "takeas
directed" may not provide sufficient information for the 
appropriate use of the medication. "Take as directed" is 
appropriate when specific directions are included on a linit-of.:.use
package or dispensed package or in situations when directionsare
not able to be included on the label and the pharmacist presents 
directions to the patient and documents that such directions were 
given. "Take as directed' should not be used in lieu of patient 
counseling. 

2. It is understood that prescription drug orders often do not include
the indication for use. 

ii. Language should be simplified, avoiding unfamiliar words and medical 
jargon; when applicable, use numeric instead of alphabetic .... .u ............ . 

c. Drug name. 
1. Name of the drug. 

11. If written for a brand name and a generic drug is dispensed, include nh1ri:lo;:ii>!, 

"Generic for [brand name]." 
iii. If a fixed combination generic product is dispensed, use the United States 

Pharmacopeia (USP) publication ofPhannacy EquivalentNames (PEN) 
abbreviation. lfno PEN has been officially issued by the USP,labelthe 
medication secundum artem. 

iv. Include drug name suffixes, such as CD, SR, XL, XR, etc. 
d. ,Drug strength. 

i. Strength of the drug. 
e. "Use by" date. 

i. Date by which medication should be used; not expiration date of 
medication or expiration date of prescription. 

ii. Fonnat as: "Use by: MMlDDNY." 
B. Important Infonnation for Patients- Must appear on the label but should not supersede 

Critical Infonnation for Patients. 
a. Phannacy name. 

1. Name of the dispensing phannacy. Boards ofphannacy should recognize 
that some pharmacies "do business as" a name other than the corporate 
name. 

b. Phannacy telephone number. 
i. Phone number of the dispensing phannacy. Recognizing that a central fill 

pharmacy may be involved in the filling process, boards of phannacy 
should not require more than one telephone number on the label. 
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Report of the Task Force on Uniform Prescription Labeling Requirements 

c. Prescriber name. . 
i. Name ofthe prescriber. 

ii. Format - "Prescriber: [prescriber name]." 
d. "Fill date." 

1. Date the prescription is dispensed, which will change with each 
subsequent refill. Format - "Date filled: MMlDDIYY." 

11. The "fill date" and "use by" date should be the only dates appearing on the 
prescription label. Other dates often found on labels, such as the original 
and expiration dates of the prescription drug order can be misunderstood 
by patients and clutter the label with unnecessary information. 

lll. The term "fill date" should be defined in the Model Act. 
e. Prescription number. 

i. Identifies the number of the pharmacy record under which the prescription 
information is recorded. 

f. Drug quantity. 
i. Quantity of drug dispensed. 

ii. Format- "Qty: [number]." 
g. Number of refills. 

1. Number of remaining refills. 
11. Format - "Refills: [number remaining]" or "No refills," using whole 

numbers only and managing partial fills through the pharmacy 
recordkeeping system. 

h. Product description. 
i. Written or graphic description of medication dosage form. 

1. Auxiliary infonnation. 
1. Auxiliary labels - information should be evidence based, standardized; 

and demonstrated to complement the prescription label. 

Examples of compliant labels include the following: 

... _ .... ...................... " ....... : .. _"" .. _" ............ __ ......... "" ............... "" .... " .. ,,'-. _--_."'" •. _".".".,,----_ 
Pharmacy Name: Date Filled: MM/DDIYY ! Cllulions: 
Phone: RxNo.: ; 

Purpose: 
Patient Q. Name 
Prescriber: 

, 
Take 1 tablet in the morning and 

j lkscriplitll1: 2 tablets at bedtime. 
Drug Name and Strength 
Generic for: Qly: 

Use by: MM/DDNY Refills: 

NATIONAL ASSOCIATION OF BOARDS OF PHARMACY' (P) 847/391-4406 • (F) 847/391.-4502· Wi-vw.nabp.net 4 



Report of the Tuk Force on Uniform Prescription Labeling Requirements 

Background: 

Task force members agreed that this item of information is vital for appropriate medication,.':'
counseling. It was felt that this was a good time to approach eMS about the possibility of·>
requiring prescribers to include such information in order to be reimbursed for their services>·
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California Medical Association
Physicians dedicated to the health of Californians

 
 

March 10, 2010 

Carolyn Klein 
Department of Consumer Affairs 
California State Board of Pharmacy 
1625 N. Market Blvd., N219 
Sacramento, CA 95834 

RE: Patient-Centered Prescription Labels: 1S-day Comment Period 

Dear Ms. Klein: 

The California Medical Association (CMA) again appreciates the opportunity to comment on the 
Board of Pharmacy's (Board) proposed adoption of Title 16, California Code of Regulations 
§ 1707.5 regarding patient-centered prescription labels. CMA is a professional organization that 
represents more than 35,000 California physicians. Dedicated to the health of Californians, CMA 
is active in the legal, legislative, reimbursement and regulatory areas on behalf of California 
physicians and their patients. 

While CMA will not repeat its prior comments, CMA appreciates the Board's recognition of its 
concerns regarding subjecting individuals and entities to potential liability in § 1707.5(a)(1)(D). 
CMA suppOlis the technical amendment made by the Board to replace the word "desired" with 
the word "requested" in this section. 

However, CMA is concerned that §1707.5(a)(1)(D) violates the clarity standard of the 
Administrative Procedure Act by allowing the purpose or condition of a medication to be placed 
onto a label without that purpose or condition being stated on the prescription by the prescriber. 
CMA requests that the language in this section be amended so that, if the condition or purpose is 
to be included on the container label, it must first be specified by the provider. A particular drug 
may be prescribed for a variety of different conditions or purposes and confusion leading to 
medical error may result if anyone other than the prescriber is allowed to determine what is 
placed on the container label. The CMA would suggest that this section read: 

CD) Purpose or condition, if entered onto the prescription by the prescriber, or 
otherwise knovm to the pharmacy and its inclusion on the label is requested by the 
patient and the pharmacy has consulted with the prescriber. 

~1201 J Street, Sacramento, CA 95814-2906' 
'Phone 916.444.5532 Fa.", 916.444.5689' 



Again, CMA applauds the efforts of the Board of Pharmacy in promulgating these regulations to 
improve health care literacy andto reduce errors associated with the delivery of prescription 
medication to consumers. However, because of concerns over the clarity of the current proposed 
standards, we urge the Board ofPhannacy to amend the proposed regulations. Thank you for 
your consideration. 

Respectfully submitted, 

Veronica Ramirez 
Research Associate, Center for Medical & Regulatory Policy 
California Medical Association 
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