
Lawrence Daniell 
<Iarrydaniell@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org>· 

02/26/201010:13 AM 
Please respond to 
Lawrence Daniell 

.. <Iarrydaniell@yahoo.com> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major 
the safety of patients, especially seniors and others with 

threat to 
limited 

eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmaci.es to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th. hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Lawrence Daniell 
3534 Minto Ct 
San Jose, CA 95132-1332 

http:pharmaci.es
mailto:Carolyn_Klein@dca.ca.gov
mailto:Iarrydaniell@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:Iarrydaniell@yahoo.com


Annette Heck 
<aa2heck@roadrunner.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 10:13 AM 
Please respond to 


Annette Heck 

<aa2heck@roadrunner.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers. in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Annette Heck 
8197 Calaveras St 
Ventura, CA 93004-1130 

mailto:Carolyn_Klein@dca.ca.gov
mailto:aa2heck@roadrunner.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
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Paul Shum 
<financeaaa@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201010:13 AM 
Please respond to 


Paul Shum 

<financeaaa@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Paul Shum 
1352 Halibut. St 
Foster City, CA 94404-1950 

mailto:Carolyn_Klein@dca.ca.gov
mailto:financeaaa@yahoo.com
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Kathleen Ruiz 
<katklaws77@verizon.net> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 10:13 AM 
Please respond to 


Kathleen Ruiz 

<katklaws77@verizon.net> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum.· The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-polnt font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kathleen Ruiz 
26321 Lands End Way 
Sun City, CA 92586-4451 

mailto:Carolyn_Klein@dca.ca.gov
mailto:katklaws77@verizon.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:katklaws77@verizon.net


Richard Quinones 
<richardQ@lucasarts.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201010:14 AM 
Please respond to 
Richard Quinones 

<richardq@lucasarts.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of s'tudy, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Richard Quinones 
PO Box 7128 
Corte Madera, CA 94976-7128 

mailto:Carolyn_Klein@dca.ca.gov
mailto:richardq@lucasarts.com
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- -------- --------------------------

Janet Olson To Carolyn_Klein@dca.ca.gov 
<mkeqb@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 10:42 AM 
Please respond to 

Janet Olson 
<mkeqb@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Janet Olson 
5215 Bennett Valley Ln 
Glen Ellen, CA 95442-8802 
(414) 353-8556 



Robert Stine To Carolyn_Klein@dca.ca.gov 
<rbrtstine@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 10:42 AM 
Please respond to 

Robert Stine 
<rbrtstine@gmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Stine 
3215 Llano St 
San Mateo, CA 94403-2009 
(650) 349-5128 



ELAINE THOMPSON To Carolyn_Klein@dca.ca.gov 
<weithomp@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 10:42 AM 
Please respond to 

ELAINE THOMPSON 
<weithomp@verizon.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not g6 far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. ELAINE THOMPSON 
3982 Spica Way 
Lompoc, CA 93436-1422 



Dirk Hoekstra To Carolyn_Klein@dca.ca.gov 
<ktendors@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 10:42 AM 
Please respond to 

Dirk Hoekstra 
<ktendors@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails ,to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the' most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Dirk Hoekstra 
409 Crestmont Dr 
San Francisco, CA 94131-1018 



Eugene Malone To Carolyn_Klein@dca.ca.gov 
<eim1@mac.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of . 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 10:43 AM 
Please respond to 
Eugene Malone 

<eim1@mac.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Eugene Malone 
1156 Moccasin Ct 
Clayton, CA 94517-1245 
(925) 672-7264 



Kathrin Smith To Carolyn_Klein@dca.ca.gov 
<kathrinsmith@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 10:43 AM 
Please respond to 

Kathrin Smith 
<kathrinsmith@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kathrin Smith 
535 Bellevue Ave Apt 17 
Oakland, CA 94610-5031 



Annie Vas 
<anniem90807@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 11:12 AM 
Please respond to 

Annie Vas 
<anniem90807@yahoo.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

'Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 

required pharmacies to standardize labels and print important 

information in 12-point font. The American College of Physicians and 

several experts supported this proposed regulation as a much-needed 

improvement over the 9 or 10 point font currently used by most 

pharmacies. 


However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Annie Vas 
PO Box 185 
Long Beach, CA 90801-0185 

mailto:Carolyn_Klein@dca.ca.gov
mailto:anniem90807@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
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Carol Patton 
<carol.patton@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201011 :12 AM 
Please respond to 


Carol Patton 

<carol.patton@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Carol Patton 
321 Rugby Ave 
Kensington, CA 94708-1101 

mailto:Carolyn_Klein@dca.ca.gov
mailto:carol.patton@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:carol.patton@comcast.net


John KOLARIK To Carolyn_Klein@dca.ca.gov 
<hobeko@juno.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 11:13 AM 
Please respond to 

John KOLARIK 
<hobeko@juno.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that. patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safe~ for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John KOLARIK 
151 Bergwall Way 
Vallejo, CA 94591-6705 
(707) 644-3705 



SANDRA BLACKBURN To Carolyn_Klein@dca.ca.gov 
<sanderelia01@live.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 11 :13 AM 
Please respond to 

SANDRA BLACKBURN 
<sanderella01 @live.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum ,12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned . 
their own studied recommendations changing the regulations to require 
only a 10~point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. SANDRA BLACKBURN 
346 N Sunset Ave Spc 141 
La Puente, CA 91744-3519 



James Waser 
<waserjazz@earthlink.net> 
~~~: 

Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201011:13 AM 
Please respond to 

JamesWaser 
<waserjazz@earthlink.net> 

To Carolyn_Klein@dca.ca.gov 

~ 

bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. James Waser 
329 W Fairview Blvd 
Inglewood, CA 90302-1115 
(310) 672-6856 

mailto:Carolyn_Klein@dca.ca.gov
mailto:waserjazz@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:waserjazz@earthlink.net


laurence paclibar To Carolyn_Klein@dca.ca.gov 
<ptem99@yahoo.com> 
~~~: ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 11 :42 AM 
Please respond to 
laurence paclibar 

<ptem99@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10':"point font minimum. The BO'ard' s action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family PhysiciaI'),s, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. laurence paclibar 
16643 Donmetz St 
Granada Hills, CA 91344-4228 



Norma Odell To Carolyn_Klein@dca.ca.gov 
<neodell@chiconet.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 11 :43 AM 
Please respond to 

Norma Odell 
<neodell@chiconet.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study; the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
retu~n to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Norma Odell 
9 Lakeshore Ter 
Chico, CA 95928-3914 
(530) 566-1348 

.~~~ -~------ ~--



Jo Ann Herr To Carolyn_Klein@dca.ca.gov 
<hikeherr@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

03/01/201009:48 AM 
Please respond to 

Jo Ann Herr 
<hikeherr@gmail.com> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
th~ safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65.' It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Jo Ann Herr 
3050 Arizona St 
Oakland, CA 94602-3948 



Steven Mendlin To Carolyn_Klein@dca.ca.gov 
<smendlin@comcast.net> 
Sent by: cc 

. Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

03/01/201012:48 PM 
Please respond to 
Steven Mendlin 

<smendlin@comcast.net> 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steven Mendlin 
30 Audrey Ln 
Pleasant Hill, CA 94523-1906 



James 8egg 
<wavygrainy@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/01/201001:49 PM 
Please respond to 


James 8egg 

<wavygrainy@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. 'The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommend~tion and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. James Begg 
10178 Red Fir Rd 
Truckee, CA 96161-2154 

mailto:Carolyn_Klein@dca.ca.gov
mailto:wavygrainy@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:wavygrainy@earthlink.net


Donna Wolf 
<wolfdonna@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

03/01/201002:19 PM 
Please respond to 


Donna Wolf 

<wolfdonna@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Mar 1, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescripiions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 

'regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Donna Wolf 
1110 S Shenandoah St 
Los Angeles, CA 90035-2249 
(310) 274-7242 

mailto:Carolyn_Klein@dca.ca.gov
mailto:wolfdonna@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:wolfdonna@hotmail.com


Rachel Wolf To Carolyn_Klein@dca.ca.gov 
<rrrachel@cruzio.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:09 AM 
Please respond to 

Rachel Wolf 
<rrrachel@cruzio.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, Ms. Rachel Wolf 

403 Emeline Ave 

Santa Cruz, CA 95060-2244 

(831) 325-9053 



Oscar Firschein To Carolyn_Klein@dca.ca.gov 
<oscarf1@earthlink.net> 
Sent by: ce 
Consumers.Union@dea.ca.gov bce 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<aetion@eonsumer.org> 

02/25/2010 06:41 PM 
Please respond to 
Oscar Firschein 

<oscarf1@earthlink.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to .require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Famiiy Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Oscar Firschein 
29 Stowe Ln 
Menlo Park, CA 94025-6329 



Peter Kasabian To Carolyn_Klein@dca.ca.gov 
<mrpeterk@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:10 AM 
Please respond to 

Peter Kasabian 
<mrpeterk@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regUlation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 	 Mr. Peter Kasabian 
PO Box 3185 
Granada Hills, CA 91394-0185 
(631) 241-4996 



Karynn Merkel 
<kelyrnn2001@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:10 AM 
Please respond to 


Karynn Merkel 

<kelyrnn2001@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 	12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 	 Ms. Karynn Merkel 

833 Everding St 

Eureka, CA 95503-5402 

(707) 268-1126 

mailto:Carolyn_Klein@dca.ca.gov
mailto:kelyrnn2001@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:kelyrnn2001@hotmail.com


Mary Anne Patey To Carolyn_Klein@dca.ca.gov 
<maryannepatey@yahoo.com 
> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:10AM 
Please respond to 
Mary Anne Patey 

<maryannepatey@yahoo.com 
> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a l2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for strcmger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Anne Patey 
2400 Nalin Dr 
Los Angeles, CA 90077-1808 



Pam Krauskopf To Carolyn_Klein@dca.ca.gov 
<hdnorm@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:11 AM 
Please respond to 

Pam Krauskopf 
<hdnorm@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mrs. Pam Krauskopf 

3930 Park Pi Apt 2 

Montrose, CA 91020-1631 




..Edmund Levin, M.D." 
<eclevin@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:12 AM 
Please respond to 


"Edmund Levin, M.D." 

. <eclevin@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Dr. Edmund Levin, M.D. 

38 Seagull Dr 

Richmond, CA 94804-7407 

(510) 548-1655 

mailto:eclevin@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:eclevin@earthlink.net


Harold MacPherson To Carolyn_Klein@dca.ca.gov 
<haroldmacpherson@gmail.c 
o~ ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201009:12 AM 
Please respond to 

Harold MacPherson 
<haroldmacpherson@gmail.co 

m> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Harold MacPherson 
8641 Big Rock Rd 
Santee, CA 92071-3521 
(619) 448-9146 



Peter Shugarman To Carolyn_Klein@dca.ca.gov 
<shugarma@usc.edu> 
Sent by: cc 
Consumers. Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:12 AM 
Please respond to 
Peter Shugarman 

<shugarma@usc.edu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians.· 

Sincerely, 
Mr. Peter Shugarman 
5554 Harold Way 
Los Angeles, CA 90028-6740 
(323) 465-0275 



Joe Hutchins To Carolyn_Klein@dca.ca.gov 
<joe@pacwestrealty.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

02/25/201009:13 AM 
Please respond to 

Joe Hutchins 
<joe@pacwestrealty.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Joe Hutchins 

500 Redwood Heights Rd 

Aptos, CA 95003-9587 

(831) 688-2355 



HOWARD HOLMES 
<bhunter@windsorwines.com 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:13 AM 
Please respond to 


HOWARD HOLMES 

<bhunter@windsorwines.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. HOWARD HOLMES 

1589 Marmont Ave 

Los Angeles, CA 90069-1621 

(999) 999-9999 

mailto:Carolyn_Klein@dca.ca.gov
mailto:bhunter@windsorwines.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:bhunter@windsorwines.com


Donald Dodge To Carolyn_Klein@dca.ca.gov 
<dondodge@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:14 AM 
Please respond to 

Donald Dodge 
<dondodge@pacbell.net> 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 

,labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Donald Dodge 

300 Caselli Ave 

San Francisco, CA 94114-2325 

(415) 255-3112 



Cari Chenkin 
<cariedaway@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:15 AM 
Please respond to 


Cari Chenkin 

<cariedaway@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major 
the safety of patients, especially seniors and others with 

threat to 
limited 

eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger pr"escription 
label standards for Californians. 

Sincerely, 
Ms. Cari Chenkin 
7244 Linda Vista Dr 
Citrus Heights, CA 95610-3823 
(916) 725-4889 

mailto:Carolyn_Klein@dca.ca.gov
mailto:cariedaway@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:cariedaway@earthlink.net


Marilyn Caston To Carolyn_Klein@dca.ca.gov 
<mscaston@comcast.net> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:15 AM 
Please respond to 

Marilyn Caston 
<mscaston@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mrs. Marilyn Caston 
2710 Broderick St 
San Francisco, CA 94123-3804 
(415) 931-0560 



.. 1. Lindsey" To Carolyn_Klein@dca.ca.gov 
<info@osefun.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:39 AM 
Please respond to 

"I. Lindsey" 
<info@osefun.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a l.2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. I. Lindsey 
150 Lions Field Dr 
Santa Cruz, CA 95065-9736 



Sylvia Selverston 
<sillygranma@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:40 AM 
Please respond to 

Sylvia Selverston 


<sillygranma@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in l2-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Sylvia Selverston 
6862 Thornwood St 
San Diego, CA 92111-4141 

mailto:Carolyn_Klein@dca.ca.gov
mailto:sillygranma@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:sillygranma@yahoo.com


Jean Foster 
<i::atjean@cox.net> 
~~~: 

Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:40 AM 
Please respond to 

Jean Foster 
<catjean@cox.net> 

To Carolyn_Klein@dca.ca.gov 

~ 

bcc 

Subject Make Medication Labels Safer! 

Fe,? 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, Mrs. Jean Foster 

12725 Stone Canyon Rd 

Poway, CA 92064-2012 

(702) 202-3556 

mailto:Carolyn_Klein@dca.ca.gov
mailto:catjean@cox.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:i::atjean@cox.net


Susan Skram To Carolyn_Klein@dca.ca.gov 
<sskramfam@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:40 AM 
Please respond to 

Susan Skram 
<sskramfam@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most 'important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations ch~nging the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 	 Mrs. Susan Skram 
1321HiddenGlenDrive 
1321 Hidden Glen Dr 
Modesto, CA 95355-3605 
(209) 523-9388 



Etta Robin To Carolyn_Klein@dca.ca.gov 
<earob62@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:40 AM 
Please respond to 

Etta Robin 
<earob62@pacbell.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Boarq sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, Ms. Etta Robin 

12219 Winger St 

Bakersfield, CA 93312-5824 

(661) 588-1531 



John Goldthwaat To Carolyn_Klein@dca.ca.gov 
<hfgjag@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:40 AM 
Please respond to 
John Goldthwaat 

<bfgjag@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Dr. John Goldthwaat 

211273 Entrada 

Topanga, CA 90290-3536 

(310) 455-2443 



Ruby Mitchell To Carolyn_Klein@dca.ca.gov 
<rubyrubydesign@earthlink.n 
et> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:41 AM 
Please respond to 

Ruby Mitchell 
<rubyrubydesign@earthlink.ne 

> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to· help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Ruby Mitchell 
10619 Farallone Dr 
Cupertino, CA 95014-4407 
(408) 996-1425 



Linda Espino To Carolyn_Klein@dca.ca.gov 
<ecmehner@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:41 AM 
Please respond to 

Linda Espino 
<ecmehner@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Linda Espino 
2506 Horton Ave 
San Diego, CA 92101-1350 



Kenneth Manser To Carolyn_Klein@dca.ca.gov 
<mansers2@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:42 AM 
Please respond to 
Kenneth Manser 

<mansers2@yahcio.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight.. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Kenneth Mans~r 

1049 W Buffington St 

Upland, CA 91784-1513 




Richard Spurgeon 
<r.spurgeon@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:42 AM 
Please respond to 

Richard Spurgeon 


<r.spurgeon@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations· changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, Mr. Richard Spurgeon 

2821 Driftwood Dr 

Madera, CA 93637-2642 

(559) 674-1249 

mailto:Carolyn_Klein@dca.ca.gov
mailto:r.spurgeon@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:r.spurgeon@comcast.net


Carmi Bowles To Carolyn_Klein@dca.ca.gov 
<carmb@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:43 AM 
Please respond to 

Carmi Bowles 
<carmb@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major 
the safety of patients, especially seniors and others with 

threat to 
limited 

eyesight~ We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain tb read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Carmi Bowles 
1451 44th Ave 
San Francisco, CA 94122-2928 



Michael Keeney To Carolyn_Klein@dca.ca.gov 
<mike@imswe.com> 
~~~ ~ 

Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:43 AM 
Please respond to 
Michael Keeney 

<mike@imswe.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more ea~ily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Michael Keeney 
PO Box 890 
147 Cypress Dr 
Twin Peaks, CA 92391-0890 
(909) 337-0173 



Jennifer de Poyen To Carolyn_Klein@dca.ca.gov 
<jennifer@depoyen.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:43 AM 
Please respond to 
Jennifer de Poyen 

<jennifer@depoyen.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medi"cation 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Jennifer de Poyen 
710 13th St Ste 300 
San Diego, CA 92101-7351 



Denise Hickman To Carolyn_Klein@dca.ca.gov 
<dhickman@edd.ca.gov> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:44 AM 
Please respond to 
Denise Hickman 

<dhickman@edd.ca.gov> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for th~ most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Denise Hickman 
4240 De Costa Ave 
Sacramento, CA 95821-4004 



Esther Crayton To Carolyn_Klein@dca.ca.gov 
<estherpd@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:45 AM 
Please respond to 

Esther Crayton 
<estherpd@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-t.o-read prescription labels pose a maj or threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy 'to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendatioris of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on ·the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Esther Crayton 
43 Camino Arroyo N 
Palm Desert, CA 92260-0323 
(760) 341-7897 



--_._-----._--­

Ruth Johnson 
<gardencats@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:45 AM 
Please respond to 


Ruth Johnson 

<gardencats@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Ruth Johnson 
425 El Toyonal 
Orinda, CA 94563-2015 
(925) 253-2400 

mailto:Carolyn_Klein@dca.ca.gov
mailto:gardencats@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:gardencats@sbcglobal.net


Larry Little 
<lIittle@san.rr.com> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

To Carolyn_Klein@dca.ca.gov 

oc 
bcc 

Subject Make Medication Labels Safer! 

02/25/2010 09:46 AM 

Please respond to 


Larry Little <lIittle@san.rr.com> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento,CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, s6 that p~tients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Larry Little 
8685 Anrol Ave 
San Diego, CA 92123-3430 
(858) 277-3889 

mailto:lIittle@san.rr.com
mailto:action@consumer.org


artemas yaffe To Carolyn_Klein@dca.ca.gov 
<universalservant@sbcglobal. 
net> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201009:46 AM 
Please respond to 

artemas yaffe 
<universalservant@sbcglobal. 

net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or "hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. " 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards ·for Californians. 

Sincerely, 

Ms. artemas yaffe 
524 Sunset Way 
Emerald Hills, CA 94062-4028 



David Wiltsee To Carolyn_Klein@dca.ca.gov 
<dwilts~e@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:48 AM 
Please respond to 

David Wiltsee 
<dwiltsee@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. David Wiltsee 
PO Box 477 
Applegate, CA 95703-0477 
(530) 878-9117 



Michelle Dalsing To Carolyn_Klein@dca.ca.gov 
<mdalsing@consolidatedco.c 
om> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:48 AM 
Please respond to 
Michelle Dalsing 

<mdalsing@consolidatedco.co 
m> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied reco:rnrnendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Michelle Dalsing 
2618 Spring Creek Dr 
Santa Rosa, CA 95405-6953 



Peggy Stewart To Carolyn_Klein@dca.ca.gov 
<pstewart@coastalpacificcons 
truction.com> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:48 AM 
Please respond to 

Peggy Stewart 
<pstewart@coastalpacificconst 

ruction.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied .recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription· information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Peggy Stewart 
14851 Jeffrey Rd Spc 47 
Irvine, CA 92618-8047 



MONALISA WALLACE 
<cu@monalisawallace.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:49 AM 
Please respond to 

MONALISA WALLACE 
<cu@monalisawallace.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 

minimum 12-point font for the most important information on medication 

labels, so that patients can more easily read their prescriptions. 


Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College 9f Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
'Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. MONALISA WALLACE 
141 Joost Ave 

San 
Francisco, CA 94131-3231 

mailto:Carolyn_Klein@dca.ca.gov
mailto:cu@monalisawallace.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:cu@monalisawallace.com


Douglas Gross To Carolyn_Klein@dca.ca.gov 
<dgpdq@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:49 AM 
Please respond to 

Douglas Gross 
<dgpdq@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Douglas Gross 

1129 Rounds St 

Delano, CA 93215-2517 

(661) 725-2325 



Will Yeager To Carolyn_Klein@dca.ca.gov 
<gardenbeekeeper@yahoo.co 
m> cc 
Sent by: bcc 
Consumers. Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:50 AM 
Please respond to 

Will Yeager 
<gardenbeekeeper@yahoo.co 

m> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation·and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Will Yeager 
1407 Venice Blvd 
Venice 
Venice, CA 90291-5012 
(310) 804-9916 



John Zediker 
<jzediker@branda\\corp.com> 

Sent by: . 
Consumers.Union@dca,ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:50 AM 
Please respond to 


John Zediker 

<jzediker@brandallcorp.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, ~specially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, Mr. John Zediker 

11355 Trask Ave Apt C 

Garden Grove, CA 92843-2616 

(714) 638-4889 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jzediker@brandallcorp.com
mailto:action@consumer.org
http:Consumers.Union@dca,ca.gov
http:jzediker@branda\\corp.com


Larry West 
<bowlerbum@verizon.net> 
~m~: 

Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:50 AM 
Please respond to 


Larry West 

<bowlerbum@verizon.net> 


To Carolyn_Klein@dca.ca.gov 

~ 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription lapels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make' prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Larry West 
13046 Caravel St 
Cerritos, CA 90703-6207 
(562) 860-5067 

mailto:Carolyn_Klein@dca.ca.gov
mailto:bowlerbum@verizon.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:bowlerbum@verizon.net


Greg Rosas To Carolyn_Klein@dca.ca.gov 
<thesro@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201008:16 PM 
Please respond to 

Greg Rosas 
<thesro@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so thqt patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Since.rely, 

Mr. Greg Rosas 
4353 Edwards Ln 
Castro Valley, CA 94546-3653 



Sharon Morris 
<skmorris1@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201008:16 PM 
Please respond to 


Sharon Morris 

<skmorris1@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Please require pharmacies to use a minimum 12-point font for the most 
important information on medication labels, so that patients can more 
easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

Seniors and patient safety advocates were surprised when the Board 
sided with pharmacy retailers in the 11th hour and overturned their own 
studied recommendations, changing the regulations to require only a 
10-point font minimum. The Board's action at its February 17th meeting 
ignores the recommendations of experts and fails to protect seniors and 
other patients from medication errors. The new regulations do not 
make prescription labels safer for Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is dangerous to force our parents and grandparents to strain 
to read their dosing instructions and other essential prescription 
information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Sharon Morris 
23693 Glenbrook Ln 
Hayward, CA 94541-4458 

mailto:Carolyn_Klein@dca.ca.gov
mailto:skmorris1@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:skmorris1@sbcglobal.net


Robert Nunn 
<blueflame71@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 

. ; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201008:17 PM 
Please respond to 


Robert Nunn 

<blueflame71 @hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting· ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Nunn 
PO Box 1183 
Graeagle, CA 96103-1183 
(530) 836-4348 

mailto:Carolyn_Klein@dca.ca.gov
http:hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:blueflame71@hotmail.com


..Jesse Clifford Adams, Esq." To Carolyn_Klein@dca.ca.gov 
<jessethelawyer@earthlink.ne 
t> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 08:41 PM 
Please respond to 

"Jesse Clifford Adams, Esq." 
<jessethelawyer@earthlink.net 

> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmaci,es. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians., 

Sincerely, 

Mr. Jesse Clifford Adams, Esq. 
6219 Macarthur Blvd 
Oakland, CA 94605-1636 
(510) 846-1013 



Daniel Soong To Carolyn_Klein@dca.ca.gov 
<eregistration7@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 08:43 PM 
Please respond to 

Daniel Soong 
<eregistration 7@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms., Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's dr~ft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Daniel Soong 
6702 Paseo Catalina 
Pleasanton, CA 94566-8617 



..L. P. Felton" To Carolyn_Klein@dca.ca.gov 
<felton@seas.ucla.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 08:45 PM 
Please respond to 

"L. P. Felton" 
<felton@seas.ucla.edu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. L. P. Felton 
2872 Manning Ave 
Los Angeles, CA 90064-4349 



Mark Drezin To Carolyn_Klein@dca.ca.gov 
<markmorris18@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 08:46 PM 
Please respond to 

Mark Drezin 
<markmorris18@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors.' These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Mark Drezin 
24442 Via Del Rio 
Lake Forest, CA 92630-2009 



Philip Rousseau To Carolyn_Klein@dca.ca.gov 
<ppr714@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 08:46 PM 
Please respond to 
. Philip Rousseau 

<ppr714@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Philip Rousseau 
1536 W Nottingham Ln 
Anaheim, CA 92802-3134 
(562) 596-7215 



Sara Shopkow 
<sshopkow@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 08:46 PM 
Please respond to 


Sara Shopkow 

<sshopkow@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Sara Shopkow 
767 Hillgirt Cir Apt 2 
Oakland, CA 94610-3751 

mailto:Carolyn_Klein@dca.ca.gov
mailto:sshopkow@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:sshopkow@earthlink.net


Franklin Malina To Carolyn_Klein@dca.ca.gov 
<fmalina@surewest.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 08:46 PM 
Please respond to 

Franklin Malina 
<fmalina@surewest.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions gnd other essential 
prescription information. . 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Franklin Malina 
64 Morning Dove Cir 
Sacramento, CA 95833-1626 



Christa Biddle To Carolyn_Klein@dca.ca.gov 
<cbiddle4@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201008:47 PM 
Please respond to 

Christa Biddle 
<cbiddle4@verizon.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Christa Biddle 
26 Bella Lucia 
Lake Elsinore, CA 92532-0100 
(951) 674-4753 



Ron lacopucci 
<ronderosa@roadrunner.com 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201008:47 PM 
Please respond to 


Ron lacopucci 

<ronderosa@roadrunner.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 

. information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Ron Iacopucci 

530 S Francisca Ave 

Redondo Beach, CA 90277-4241 

(310) 316-6358 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ronderosa@roadrunner.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:ronderosa@roadrunner.com


James Stone To Carolyn_Klein@dca.ca.gov 
<stonegnc@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:10 PM 
Please respond to 

James Stone 
<stonegnc@earthlink.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need. safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. James Stone 
216 S Orchard St 
Ridgecrest, CA 93555-4307 
(760) 375-3274 



Leonard Lloyd To Carolyn_Klein@dca.ca.gov 
<Ieonardlloyd@mac.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:10PM 
Please respond to 

Leonard Lloyd 
<Ieonardlloyd@mac.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Why in the world would professional pharmacists not want each of us to 

be able to read what is hidden in the fine print? 

Will it hurt your profits? It might also save my life. 


Requiring a 12-point font on the most important parts of medication 

labels is a small step that will save lives. I urge the Board to 

return to its initial recommendation and vote for stronger prescription 

label standards for Californians. 


Sincerely, 


Mr. Leonard Lloyd 

1851 Gateway Dr 

Oakley, CA 94561-2620 

(925) 625-4772 



Sandra Portillo-Robins To Carolyn_Klein@dca.ca.gov 
<seportil@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:11 PM 
Please respond to 

Sandra Portillo-Robins 
<seportil@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the' Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommenQation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Sandra Portillo-Robins 
1467 Rifle Range Rd 
El Cerrito, CA 94530-2506 



Jeannine Garon To Carolyn_Klein@dca.ca.gov 
<kenneth.Jeannine@sbcgloba 
I.net> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/201009:11 PM 
Please respond to 
Jeannine Garon 

<kenneth.Jeannine@sbcglobal 
.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. . 

Sincerely, 

Ms. Jeannine Garon 
301 Maverick Ct 
San Ramon, CA 94582-5579 
(925) 648-3984 



Benita Cohen 
<angelnavymom@yahoo.com 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:11 PM 
Please respond to 


Benita Cohen 

f:angelnavymom@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by roost' 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Benita Cohen 
3369 Vinton 'Ave Apt 9 # 9 
Los Angeles, CA 90034-3723 

mailto:Carolyn_Klein@dca.ca.gov
mailto:f:angelnavymom@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:angelnavymom@yahoo.com


Steve Corwin To Carolyn_Klein@dca.ca.gov 
<steveco@san.rr.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:11 PM 
Please respond to 

Steve Corwin 
<steveco@san.rr.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on· two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steve Corwin 
9074 Libra Dr 
San Diego, CA 92126-4708 



Vanessa Pacheco 
<vanessalp@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:12 PM 
Please respond to 

Vanessa Pacheco 


<vanessalp@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of stridy, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-neededi 

. improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Vanessa Pacheco 

1102 Tolworth Dr 

San Jose, CA 95128-3865 

(408) 247-3141. 

mailto:Carolyn_Klein@dca.ca.gov
mailto:vanessalp@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:vanessalp@sbcglobal.net


Paul Karsh To Carolyn_Klein@dca.ca.gov 
<pkarsh@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:12 PM 
Please respond to 

Paul Karsh 
<pkarsh@earthlink.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Paul Karsh 
275 Brady Ct 
Martinez, CA 94553-3576 



Nancy Lynn To Carolyn_Klein@dca.ca.gov 
<nancyI259@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:12 PM 
Please respond to 

Nancy Lynn 
<nancyI259@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Nancy Lynn 
6 Commodore Dr 
Emeryville, CA 94608-1649 



Joseph Braus To Carolyn_Klein@dca.ca.gov 
<joebraus@charter.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:12 PM 
Please respond to 

Joseph Braus 
<joebraus@charter.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Joseph Braus 
234 N Cordova St Apt 2 
Burbank, CA 91505-3476 
(818) 557-7722 



Richard Verdugo 
<rickverdugo@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:12 PM 
Please respond to 

Richard Verdugo 


<rickverdugo@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
.Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point' font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Richard Verdugo 
12603 Brickellia St 
San Diego, CA 92129-3705 
(858) 538-9852 /' 

mailto:Carolyn_Klein@dca.ca.gov
mailto:rickverdugo@sbcglobal.net
mailto:action@consumer.org
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carrie snyder 
<carrieasnyder@earthlink.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:13 PM 
Please respond to 


carrie snyder 

<carrieasnyder@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

~ 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. carrie snyder 
600 California St 
San Francisco, CA 94108-2704 
(415) 954-8332 

mailto:Carolyn_Klein@dca.ca.gov
mailto:carrieasnyder@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:carrieasnyder@earthlink.net


Stanley Naftaly 
<stanley@joyousnoise.org> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consu,mer Reports 
<action@consumer.org> 

02/25/201009:13 PM 
Please respond to 


Stanley Naftaly 

<stanley@joyousnoise.org> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts" supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing'the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Stanley Naftaly 
521 N La Cumbre Rd Apt 52 
Santa Barbara, CA 93110-1568 

mailto:Carolyn_Klein@dca.ca.gov
mailto:stanley@joyousnoise.org
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:stanley@joyousnoise.org


Patricia Woelk 
<patriciawoelk@hotmail.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201009:14 PM 
Please respond to 


Patricia Woelk 

<patriciawoelk@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing'instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Patricia Woelk 
4874 Orchard Ave 
San Diego, CA 92107-3412 

mailto:Carolyn_Klein@dca.ca.gov
mailto:patriciawoelk@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:patriciawoelk@hotmail.com


Neal DeHaven To Carolyn_Klein@dca.ca.gov 
<neaI5992@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201009:15 PM 
Please respond to 

Neal DeHaven 
<neaI5992@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Neal DeHaven 
25560 Fountain Glen Ct Apt 219 
Apt 219 
Valencia, CA 91381-0780 
(401) 301-8684 



Joe Durrenberger To Carolyn_Klein@dca.ca.gov 
<moybjoe@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:40 PM 
Please respond to 
Joe Durrenberger 

<moybjoe@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-pointfont for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Joe Durrenberger 
11504 Victoria Ave 
Los Angeles, CA 90066-3326 
(310) 397-3313 



Lauren Bryant To Carolyn_Klein@dca.ca.gov 
<drlgbryant@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:41 PM 
Please respond to 

Lauren Bryant 
<drlgbryant@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 pOint font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Lauren Bryant 
2915 Hopeton Rd 
La Crescenta, CA 91214-1323 



Jean Cleverly 
<jacleverly90@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:41 PM 
Please respond to 

Jean Cleverly 
<jacleverly90@gmail.com> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation asa much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Jean Cleverly 
1921 Jefferson St Apt 201 
San Francisco, CA 94123-1036 
(415) 525,...3017 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jacleverly90@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jacleverly90@gmail.com


Geri Durrenberger To Carolyn_Klein@dca.ca.gov 
<geri399@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:42 PM 
Please respond to 
Geri Durrenberger 

<geri399@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription/information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Geri Durrenberger 
11504 Victoria Ave 
Los Angeles, CA 90066-3326 



Peter Stone 
<stone1936@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:42 PM 
Please respond to 


Peter Stone 

<stone 1936@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients. from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Peter Stone 
1661 Alma St 
Palo Alto, CA 94301-3506 

mailto:Carolyn_Klein@dca.ca.gov
mailto:1936@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:stone1936@hotmail.com


Gary Allen To Carolyn_Klein@dca.ca.gov 
<chefgary@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc, 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:43 PM 
Please respond to 

Gary Allen 
<chefgary@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Gary Allen 
1075 Lincoln Ave 
San Diego, CA 92103-2319 
(619) 688-9465 



..Charles L. Krugman" 
<ckrugman@bcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 09:44 PM 
Please respond to 

"Charles L. Krugman" 
<ckrugman@bcglobal.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not "go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is'a small step that will save lives. I urge the Board to 
return to its initial recommendation anq vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Charles L. Krugman 
1237 P St 
Fresno, CA 93721-1819 
(559) 266-9237 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ckrugman@bcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:ckrugman@bcglobal.net


John Turney To Carolyn_Klein@dca.ca.gov 
<turney11@gmail.com> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:10 PM 
Please respond to 

John Turney 
<turney11 @gmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to .the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John Turney 
384 Miller Way 
Arroyo Grande, CA 93420-2004 
(805) 202-8249 



S Robert Lehr To Carolyn_Klein@dca.ca.gov 
<boblster@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bec 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:11 PM 
Please respond to 

S Robert Lehr 
<boblster@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing .eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. S Robert Lehr 
354 Rio Verde St 
Daly City, CA 94014-1551 
(415) 206-2499 



Darcy Skarada . To Carolyn_Klein@dca.ca.gov 
<dskarada@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 10:11 PM 
Please respond to 

Darcy Skarada 
<dskarada@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. That's an outrage! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Darcy Skarada 
12645 Black Oak Rd # B 
Middletown, CA 95461-9783 
(707) 928-0161 



Barry Iorio To Carolyn_Klein@dca.ca.gov 
<barryiorio@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports S~bject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:11 PM 
Please respond to 

Barry Iorio 
<barryiorio@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 NMarket Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Barry Iorio 
12621 Ninebark St 
Moreno Valley, CA 92553-4779 
(951) 242-5087 



Mike Kleine 
<mpk4xcoski@charter.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 10:11 PM 
Please respond to 


Mike Kleine 

<mpk4xcoski@charter.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Mike Kleine 
521 La Mesa PI 
Pasadena, CA 91103-2809 
(626) 577-7027 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mpk4xcoski@charter.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mpk4xcoski@charter.net


Audrey Piedad 
<audreypiedad@eomeast.net 
> 
Sent by: 
Consumers.Union@dea.ea.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201010:11 PM 
Please respond to 


Audrey Piedad 

<audreypiedad@comcast.net> 


To Carolyn_Klein@dea.ea.gov 

ee 
bee 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento,CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations dO'not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Audrey Piedad 
15181 Cooper Ave 
San Jose, CA 95124-5402 

mailto:Carolyn_Klein@dea.ea.gov
mailto:audreypiedad@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dea.ea.gov
mailto:audreypiedad@eomeast.net


Carol Horowitz To Carolyn_Klein@dca.ca.gov 
<chorowit@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 10:11 PM 
Please respond to 

Carol Horowitz 
<chorowit@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I~~rge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum.. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough. to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Carol Horowitz 
1544 Granville Ave Apt 201 
Los Angeles, CA 90025-2891 
(000) 000-0000 



..Jytte P. Springer" 
<jyttespringer@verizon.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201010:11 PM 
Please respond to 
"Jytte P. Springer" 

<jyttespringer@verizon.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA .95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Jytte P. Springer 
44 Breeze Ave 
Venice, CA 90291-3225 
(310) 392-5975 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jyttespringer@verizon.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jyttespringer@verizon.net


David Rincon 
<moe293@peoplepc.com> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201010:11 PM 
Please respond to 


David Rincon 

<moe293@peoplepc.com> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fai-ls to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Rincon 
18265 Canyon Rd 
Los Banos, CA 93635-9610 
(209) 827-8884 

mailto:Carolyn_Klein@dca.ca.gov
mailto:moe293@peoplepc.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:moe293@peoplepc.com


Walter Zelnick To Carolyn_Klein@dea.ca.gov 
<waltzz@hotmail.com> 
Sent by: ee 
Consumers.Union@dea.ca.gov bee 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:12 PM 
Please respond to 

Walter Zelnick 
<waltzz@hotmail.com> 

Feb 26, 2010 

~s. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, dlearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Walter Zelnick 
669 Cherry St 
Novato, CA 94945-2523 



Mary Mallory To Carolyn_Klein@dca.ca.gov 
<marymal@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:12 PM 
Please respond to 

Mary Mallory 
<marymal@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Mary Mallory 
11161 1/4 Acama St 
Studio City, CA 91602-4110 



Ann Bronson To Carolyn_Klein@dca.ca.gov 
<annb92708@msn.com> 
~~~: ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:12 PM 
Please respond to 

Ann Bronson 
<annb92708@msn.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, senibrs and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Ann Bronson 
102 Parrot Ln 
Fountain Valley, CA 92708-5718 



Robert Pann To Carolyn_Klein@dca.ca.gov 
<bobpann@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:12 PM 
Please respond to 

Robert Pann 
<bobpann@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein; 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by roost 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and .overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. T0ese new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Pann 
2512 Aiken Ave 
Los Angeles, CA 90064-3306 



John Consentino To Carolyn_Klein@dca.ca.gov 
<pushball@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 10:41 PM 
Please respond to 
John Consentino 

<pushball@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John Consentino 
17232 Chestnut 
Irvine, CA 92612-2317 



Stephen Young To Carolyn_Klein@dca.ca.gov 
<steve321@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 10:41 PM 
Please respond to 
Stephen Young 

<steve321@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as, a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Stephen Young 
4075 California St Unit 3 
San Francisco, CA 94118-1420 
(415) 668-7547 



William Compton To Carolyn_Klein@dea.ea.gov 
<ocean05@charter.net> 
Sent by: ee 
Consumers.Union@dea.ca.gov bce 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@eonsumer.org> 

02/25/2010 10:41 PM 
Please respond to 
William Compton 

<oeean05@charter.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. William Compton 
1447 14th St 
Oceano, CA 93445-9417 
(805) 481-7936 



David Matherly 
<dmath34533@sbcglobal.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@eonsumer.org> 

02/25/2010 10:42 PM 
Please respond to 


David Matherly 

<dmath34533@sbcglobal.net> 


To Carolyn_Klein@dea.ea.gov 

~ 

bce 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, .approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Matherly 
168 Liberty St 
San Francisco, CA 94110-2218 
(415) 824-33'61 

mailto:Carolyn_Klein@dea.ea.gov
mailto:dmath34533@sbcglobal.net
mailto:action@eonsumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:dmath34533@sbcglobal.net


Curt Miner To Carolyn_Klein@dca.ca.gov 
<revcurt@charter.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 10:42 PM 
Please respond to 

Curt Miner 
<revcurt@charter.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing .or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in l2-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Curt Miner 
134 Fel Mar Dr 
San Luis Obispo, CA 93405-1016 
(805) 786-4149 



Syreeta Batiste 
<syreeta_batiste@yahoo.com 
> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201011:11 PM 
Please respond to 


Syreeta Batiste 

<syreeta batiste@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information op medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their .own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Syreeta Batiste 
8710 Independence Ave Apt 104 
Canoga Park, CA 91304-2067 
(818) 701-1552 

mailto:Carolyn_Klein@dca.ca.gov
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mailto:action@consumer.org
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Daniel Zeiter 
<danielzelter@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201011:11 PM 
Please respond to 


Daniel Zeiter 

<danielzelter@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more' easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. ' 

According to the American Academy of Family Physicians, ,approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Daniel Zelter 
7719 Willoughby Ave 
West Hollywood, CA 90046-7357 
(323) 654-2416 
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<mzmarvl@uclalumni.net> 
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02/25/2010 11 :11 PM 
Please respond to 

Toni Lubofsky 
<mzmarvl@uclalumni.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Toni Lubofsky 
28925 Golden Meadow Dr 
Rancho Palos Verdes, CA 90275-3007 
(310) 541-2656 



Alan Haggard 
<quantumeipher@gmail.eom> 

Sent by:
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; nonprofit publisher of 
Consumer Reports 
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02/25/201011:11 PM 
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Alan Haggard 
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To Carolyn_Klein@dea.ea.gov 

ee 
bec 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new' 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Alan Haggard 
1828 Gateway Dr 
San Diego, CA 92105-5104 
(619) 263-0104 
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Ralph Haag To Carolyn_Klein@dca.ca.gov 
<r2h1@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201011:11 PM 
Please respond to 

Ralph Haag 
<r2h1@verizon.net> 

Feb 26, 2010 
~) 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point fon.t for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ralph Haag 
112 Doyle Ave 
Redlands, CA 92374-2331 
(909) 793-4496 



Mike Miele 
<mike_miele@yahoo.com> 
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Consumer Reports 
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Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do ·not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Mike Miele 
3 Malea 
Laguna Niguel, CA 92677-9043 
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Kathleen Richter To Carolyn_Klein@dca.ca.gov 
<krichter@ucsd.edu> 
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Consumers.Union@dca.ca.gov bcc 
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Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201011:12 PM 
Please respond to 
Kathleen Richter 

<krichter@ucsd.edu> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails. to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Kathleen Richter 
16306 Lilac Ln 
Los Gatos, CA 95032-3525 



David Schlesinger 
<buzon@roadrunner.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201011:12 PM 
Please respond to 

David Schlesinger 
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To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Schlesinger 
2215 Hollyridge Dr 
Los Angeles, CA 90068-3516 
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~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies.to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-polnt font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. A. J. Elliott 
418 Walnut Ave 
Santa Cruz, CA 95060-3660 
(831) 458-6487 

http:pharmacies.to
mailto:Carolyn_Klein@dca.ca.gov
mailto:elliott@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
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<actiondave72@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :41 PM 
Please respond to 


David Sanders 

<actiondave72@gmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels; so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Sanders 
2022 Driftstone Dr 
Glendora, CA 91740-5388 
(626) 914-0410 

mailto:Carolyn_Klein@dca.ca.gov
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Stephen Morrison To Carolyn_Klein@dca.ca.gov 
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02/25/2010 11 :41 PM 
Please respond to 
Stephen Morrison 

<smmm@charter.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used· by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Stephen Morrison 
8746 Boulder Ct 
Rancho Cucamonga, CA 91730-3157 
(909) 946-0018 



John Douglas To Carolyn_Klein@dca.ca.gov 
<johndog@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :41 PM 
Please respond to 

John Douglas 
<johndog@cox.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John Douglas 
PO Box 8552 
Goleta, CA 9311878552 



Ira Monosson To Carolyn_Klein@dca.ca.gov 
<ihmono@gmail.com> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 12:11 AM 
Please respond to 

Ira Monesson 
<ihmone@gmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major ~hreat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to ~ead their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Ira Monosson 
10526 Strathmore Dr 
Los Angeles, CA 90024-2541 
(310) 474-6956 



Donald Cohen To Carolyn_Klein@dca.ca.gov 
<ofado@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:11 AM 
Please respond to 

Donald Cohen 
<ofado@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point .font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients .from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a smali step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Donald Cohen 
628 N Gardner St 
Los Angeles, CA 90036-5711 
(323) 951-9966 



Marjorie Moss To Carolyn_Klein@dca.ca.gov 
<moss_m@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
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Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:11 AM 
Please respond to 

Marjorie Moss 
<moss m@att.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and,others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board,' s draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essentia~ 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Marjorie Moss 
2736 Caminito San Pablo 
Del Mar, CA 92014-3823 
(858) 755-5463 



Judith Alter To Carolyn_Klein@dca.ca.gov 
<judyalter@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 12:41 AM 
Please respond to 

Judith Alter 
<judyalter@att.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Judith Alter 
8117 Croydon Ave 
Los Angeles, CA 90045-3034 
(310) 348-8264 



Don Eggleston To Carolyn_Klein@dca.ca.gov 
<don@eggleston.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:41 AM 
Please respond to 

Don Eggleston 
<don@eggleston.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 

required pharmacies to standardize labels and print important 

information in 12-point font. The American College of Physicians and 

several experts supported this proposed regulation as a much-needed 

improvement over the 9 or 10 point font currently used by most 

pharmacies. 


-However, seniors and pati~nt safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. ­

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Don Eggleston 

4483 Snowberry Ct 

Concord, CA 94521-4421 

(925) 825-3698 



Ron Heymann To Carolyn_Klein@dca.ca.gov 
<r615hey@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:41 AM 
Please respond to 

Ron Heymann 
<r615hey@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We n~ed safer, clearer labels to help prevent d~adly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. . 

Sincerely, 

Mr. Ron Heymann 
1556 Regent Dr 
Brentwood, CA 94513-6910 



..David Yule, RN" To Carolyn_Klein@dca.ca.gov 
<davidy@cruzio.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:41 AM 
Please respond to 
"David Yule, RN" 

<davidy@cruzio.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Yule, RN 
PO Box 1732 
Santa Cruz, CA 95061-1732 



Atkinson Kim To Carolyn_Klein@dca.ca.gov 
<kim@pulsewave.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:41 AM 
Please respond to 

Atkinson Kim 
<kim@pulsewave.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the Calif~rnia Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Atkinson Kim 
PO Box 703 
Sebastopol, CA 95473-0703 



Charles Polep 
<clpolep@alumni.usc.edu> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201012:41 AM 
Please respond to 


Charles Polep 

<dpolep@alumni.usc.edu> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight .. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point Tont for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

, 
According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Charles Polep 
12525 Appleton Way 
Los Angeles, CA 90066-1803 
(310) 398-1193 

mailto:Carolyn_Klein@dca.ca.gov
mailto:dpolep@alumni.usc.edu
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:clpolep@alumni.usc.edu


Shari Gilbertsen 
<shari.gilbertsen@uni-due.de 
> 

~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201001 :13 AM 
Please respond to 

Shari Gilbertsen 


<shari.gilbertsen@uni-due.de> 


To Carolyn_Klein@dca.ca.gov 

cc 

~ 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Shari Gilbertsen 
Universitatsstr 12 
Essen, Germany, CA 45141 

mailto:Carolyn_Klein@dca.ca.gov
mailto:shari.gilbertsen@uni-due.de
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:shari.gilbertsen@uni-due.de


George Chritton To Carolyn_Klein@dca.ca.gov 
<chritton@alumni.princeton.e 
du> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/2010 01 :41 AM 
Please respond to 
George Chritton 

<chritton@alumni.princeton.ed 
u> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. George Chritton 
PO Box 719 
Beverly Hills, CA 90213-0719 



iii JJJJ <wywelder@aol.com> To Carolyn_Klein@dca.ca.gov 
Sent by: 
Consumers.Union@dca.ca.gov cc 
; nonprofit publisher of bcc 
Consumer Reports 
<action@consumer.org> Subject Make Medication Labels Safer! 

02/26/201001 :41 AM 

Please respond to 


iij JJJJ <wywelder@aol.com> 


Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer iabels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. jjj JJJJ 
23124 Yvette Ln 
Valencia, CA 91355-3060 

mailto:wywelder@aol.com
mailto:action@consumer.org


Jacqueline Lasahn 
<cosmicdance@comcast.net> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 01 :41 AM 
Please respond to 
Jacqueline Lasahn 

<cosmicdance@comcast.net> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Jacqueline Lasahn 
808 Balra Dr 
El Cerrito, CA 94530-3002 

mailto:Carolyn_Klein@dca.ca.gov
mailto:cosmicdance@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:cosmicdance@comcast.net


Peter Lee 
<peterboothlee@hotmail.com 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 02:11 AM 
Please respond to 


Peter Lee 

<peterboothlee@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, 'clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge 'the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Peter Lee 
3910 Fulton St 
San Francisco, CA 94118-3556 

mailto:Carolyn_Klein@dca.ca.gov
mailto:peterboothlee@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:peterboothlee@hotmail.com


Florence Leto To Carolyn_Klein@dca.ca.gov 
<floleto@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201003:11 AM 
Please respond to 

Florence Leto 
<floleto@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandpaEents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Florence Leto 
272 Sanchez St 
San Francisco, CA 94114-1614 
(415) 864-7190 



John Ladd <cr@jml.us> To Carolyn_Klein@dca.ca.gov 
Sent by: 
Consumers.Union@dca.ca.gov cc 
; nonprofit publisher of bcc 
Consumer Reports 
<action@consumer.org> Subject Make Medication Labels Safer! 

02/26/2010 03:41 AM 
Please respond to 


John Ladd <cr@jml.us> 


Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. Thesenew 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John Ladd 
4833 Calderwood Ct 
Oakland, CA 94605-3871 
(510) 639-7901 

mailto:cr@jml.us
mailto:action@consumer.org


Herbert McCann 
<ezduzitherb@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 03:41 AM 
Please respond to 

Herbert McCann 


<ezduzitherb@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Herbert McCann 
4004 Calle Sonora Oeste Unit 2D 
Laguna Woods, CA 92637-3284 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ezduzitherb@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:ezduzitherb@yahoo.com


Karen Campbell To Carolyn_Klein@dca.ca.gov 
<karencampbeIl61@yahoo.co 
m> ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/2010 04:41 AM 
Please respond to 
Karen Campbell 

<karencampbell61 @yahoo.co 
m> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Miss Karen Campbell 
6968 Crux Dr 
Citrus Heights, CA 95610-4638 
(916) 216-7207 



Janet Peck To Carolyn_Klein@dca.ca.gov 
<gp1215@msn.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bce 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<aetion@eonsumer.org> 

02/26/2010 05:41 AM 
Please respond to 

Janet Peck 
<gp1215@msn.eom> 

Feb 26, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to h~lp prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 

. their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Janet Peck 

23457 Cherry St 

Newhall, CA 91321-2567 




Donna Gaylor To Carolyn_Klein@dca.ca.gov 
<kennyanddonna@frontiernet. 
net> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/2010 05:43 AM 
Please respond to 

Donna Gaylor 
<kennyanddonna@frontiernet. 

net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Boardis draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will sa·ve lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Donna Gaylor 
20190 Chapel Dr 
Tuolumne, CA 95379-9789 



Alan Kutcher To Carolyn_Klein@dca.ca.gov 
<kwajmeck@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 05:44 AM 
Please respond to 

Alan Kutcher 
<kwajmeck@cox.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a. major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Alan Kutcher 
24575 Via Tonada 
Lake Forest, CA 92630-2027 
(562) 797-3563 



Walter Zvaleko 
<waltervera@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 06:43 AM 
Please respond to 


Walter Zvaleko 

<waltervera@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far'enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save rives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Walter Zvaleko 
1080 Walnut Grove Ave Apt C 
Rosemead, CA 91770-5705 
(626) 307-6426 

mailto:Carolyn_Klein@dca.ca.gov
mailto:waltervera@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:waltervera@earthlink.net


Jon Sturtevant To Carolyn_Klein@dca.ca.gov 
<js3060@yahoo.eom> 
Sent by: cc 
Consumers.Union@dca.ca.gov bec 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 06:45 AM 
Please respond to 

Jon Sturtevant 
<js3060@yahoo.com> 

Fe:Q 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jon Sturtevant 
18127 Apple Colony Rd 
Null 
Tuolumne, CA 95379-9626 
(209) 928-3010 



Leslie Sheridan To Carolyn_Klein@dca.ca.gov 
<carpediemvoice@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201007:12 AM 
Please respond to 

Leslie Sheridan 
<carpediemvoice@aol.com> ' 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of meQication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Leslie Sheridan 
473 Church St 
Sonoma, CA 95476-6514 
P07) 933-8848 



David Hanna 
<davemimih@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201007:14 AM 
Please respond to 


David Hanna 

<davemimih@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein,' 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need Safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Hanna 
1947 Lansdowne Way 
Petaluma, CA 94954-3943 
(707) 765-2184 

mailto:Carolyn_Klein@dca.ca.gov
mailto:davemimih@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:davemimih@comcast.net


Thomas Harwayne To Carolyn_Klein@dca.ca.gov 
<harwayne@san.rr.com> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 07:43 AM 
Please respond to 
Thomas Harwayne 

<harwayne@san.rr.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point £ont for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. ' 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Thomas Harwayne 
10234 Rue Chamonix 
San Diego, CA 92131-2611 
(858) 578-7376 



Joshua Hugg To Carolyn_Klein@dca.ca.gov 
<jshich@mindspring.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 07:43 AM 
Please respond to 

Joshua Hugg 
<jshich@mindspring.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Joshua Hugg 
308 S Humboldt St 
San Mateo, CA 94401-3338 



Clarice Adams 
<claricesadams@yahoo.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 07:43 AM 
Please respond to 


Clarice Adams 

<ciaricesadams@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. C.larice Adams 
771 Brannan PI 
Concord, CA 94518-2204 

mailto:Carolyn_Klein@dca.ca.gov
mailto:ciaricesadams@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:claricesadams@yahoo.com


Patricia Valle 
<patangeI47@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201007:44 AM 
Please respond to 


Patricia Valle 

<patangeI47@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important, 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instiuctions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Patricia Valle 
. 	 7259 Willoughby Ave Apt 12 

Los Angeles, CA 90046-6726 

mailto:Carolyn_Klein@dca.ca.gov
mailto:patangeI47@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:patangeI47@hotmail.com


.. peter d. king" To Carolyn_Klein@dca.ca.gov 
<peterdks@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 07:45 AM 
Please respond to 

"peter d. king" 
<peterdks@att.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmaci~s . 

However, . seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. peter d. king 
53 E Carmel Valley Rd Apt 421 
Carmel Valley, CA 93924-9656 



Michael Comstock 
<mscomstock@sbcglobal.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 07:45 AM 
Please respond to 

Michael Comstock 


<mscomstock@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Michael Comstock 
6320 W 82nd St 
Los Angeles, CA 90045-2838 
(310) 348-9325 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mscomstock@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mscomstock@sbcglobal.net


Samuel Davis To Carolyn_Klein@dca.ca.gov 
<samcin@vom.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201008:12 AM 
Please respond to 

Samuel Davis 
<samcin@vom.com> 

. 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need ~afer,clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as-a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Samuel Davis 
18835 Arnold Dr 
Sonoma, CA 95476-5202 
(707) 938-0263 



Marie Sawaya To Carolyn_Klein@dca.ca.gov 
<msawaya@socal.rr.com> 
Sent by: cc 
Consumers. Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201008:12 AM 
Please respond to 

Marie Sawaya 
<msawaya@socal.rr.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Marie Sawaya 
10131 Edye Dr 
Huntington Beach, CA 92646-5444 



blaine strickland 
<reddogone23@verizon.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201008:12 AM 
Please respond to 

blaine strickland 


<reddogone23@verizon.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the ·American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. blaine strickland 
546 Great Bend Dr 
Diamond Bar, CA 91765-2031 
(909) 861-0596 

mailto:Carolyn_Klein@dca.ca.gov
mailto:reddogone23@verizon.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:reddogone23@verizon.net


Dani Palomino 
<palomino.dani@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201008:17 AM 
Please respond to 


Dani Palomino 

<palomino.dani@gmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font.. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Dani Palomino 
2305 Santa Anita Ave 
Altadena, CA 91001-2920 
(626) 298-6998 

mailto:Carolyn_Klein@dca.ca.gov
mailto:palomino.dani@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:palomino.dani@gmail.com


Jeff Turner To Carolyn_Klein@dca.ca.gov 
<jturn@swbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 08:17 AM 
Please respond to 


Jeff Turner <jturn@swbell.net> 


Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and pati"ent safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point .font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jeff Turner 
1026 Harrison St 
Monterey, CA 93940-2118 

mailto:jturn@swbell.net
mailto:action@consumer.org


David Sookne To Carolyn_Klein@dca.ca.gov 
<dsookne@ucla.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :36 AM 
Please respond to 

David Sookne 
<dsookne@ucla.edu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board ~f Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print .important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

I have reading glasses to· correct nearsightedness, but in order to read 
small type on a prescription bottle, I must remove the glasses and hold 
the bottle a few inches from my eyes. I would like to be able to read 
the instructions without doing that. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Sookne 

4802 Hollow Corner Rd Unit 118 
Culver City, CA 90230-8548 



Eric Siegmann To Carolyn_Klein@dca.ca.gov 
<thepodguy@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :36 AM 
Please respond to 

Eric Siegmann 
<thepodguy@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most· important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Eric Siegmann 
6391 Iroquois Rd 
Westminster, CA 92683-2017 



Todd Snyder To Carolyn_Klein@dca.ca.gov 
<todd.clark.snyder@gmail.co 
m> ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :50 AM 
Please respond to 

Todd Snyder 
<todd.clark.snyder@gmail.com 

> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers 'in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. Tt is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Todd Snyder 
2447 Post st 
San 'Franc.isco, CA 94115-3310 



Jeffrey Hoffman To Carolyn_Klein@dca.ca.gov 
<sparkyo@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medic.ation Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :50 AM 
Please respond to 
Jeffrey Hoffman 

<sparkyo@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most .important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jeffrey Hoffman 
3369 H St 
Eureka, CA 95503-5362 
(707) 268-~203 



Weldon H Jackson To Carolyn_Klein@dca.ca.gov 
<weldon-j@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of . 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :30 AM 
Please respond to 
Weldon H Jackson 

<weldon-j@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. weldon R Jackson 
2789 Bardy Rd 
Santa Rosa, CA 95404-8477 



Nat Childs <nat@asis.com> To Carolyn_Klein@dca.ca.gov 
Sent by: 
Consumers.Union@dca.ca.gov cc 
; nonprofit publisher of bcc 
Consumer Reports 
<action@consumer.org> Subject Make Medication Labels Safer! 

02/25/201011 :49 AM 

Please respond to 


Nat Childs <nat@asis.com> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote f.or stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Nat Childs 

PO Box 511 


I Miranda, CA 95553-0511 

mailto:nat@asis.com
mailto:action@consumer.org


Steve Parks To Carolyn_Klein@dca.ca.gov 
<finally.off.the.meds@gmail.c 
o~ ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 11 :23 AM 
Please respond to 

Steve Parks 
<finally.off.the.meds@gmail.co 

m> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

is incereTY7 
Mr. Steve Parks 

11906 Malcolm Ave Apt 2 
Los Angeles, CA 90025-4742 



Howard Woo To Carolyn_Klein@dca.ca.gov 
<hwoo@prodigy.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :22 AM 
Please respond to 

Howard Woo 
<hwoo@prodigy.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote .for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Howard Woo 
7748 Hosford Ave 
Los Angeles, CA 90045-1145 
(310) 670-7209 



Eileen Macmillan To Carolyn_Klein@dca.ca.gov 
<eileenmacmillan@comcast.n 
et> cc 
Sent by: 
Consumers.Union@dca.ca.gov 

bcc 

; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports. 
<action@consumer.org> 

02/25/2010 11 :47 AM 
Please respond to 
Eileen Macmillan 

<eileenmacmillan@comcast.n 
et> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly. errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents .to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Dr. Eileen Macmillan 
1550 Rancho Del Hambre 
Lafayette, CA 94549-2316 
(925) 299-0454 



George Leuning To Carolyn_Klein@dca.ca.gov 
<7gogeo@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 11 :29 AM 
Please respond to 
George Leuning 

<7gogeo@sbcglobal.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. George Leuning 
2379 Welcome Ct 
Simi Valley, CA 93063-3700! 
(805) 582-1919 



Bruce Brinker To Carolyn_Klein@dca.ca.gov 
<bebrinker@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201005:44 AM 
Please respond to 

Bruce Brinker 
<bebrinker@yahoo.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studi"ed recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors_ These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Bruce Brinker 
343 Soquel Ave 
PMB 112 
Santa Cruz, CA 95062-2355 



..John H. Anderson" 
<anders17@ix.netcom.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201003:43 AM 
Please respond to 


"John H. Anderson" 

<anders17@ix.netcom.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John H. Anderson 
4042 Albatross St Apt 38 
San Diego, CA 92103-1981 
(619) 297-6057 

mailto:Carolyn_Klein@dca.ca.gov
http:anders17@ix.netcom.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
http:anders17@ix.netcom.com


Russ Miller To Carolyn_Klein@dca.ca.gov 
<rbm503@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201003:13 AM 
Please respond to 

Russ Miller 
<rbm503@yahoo.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Russ Miller 
1001 Murrieta Blvd Apt 56 
Livermore, CA 94550-4127 
(925) 454-8618 



Cindy Hendricks 
<geminixs2@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201001:43 AM 
Please respond to 

Cindy Hendricks 


<geminixs2@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Cindy Hendricks 
5127 Hessel Ave 
Sebastopol, CA 95472-6127 
(707) 396-8534 

mailto:Carolyn_Klein@dca.ca.gov
mailto:geminixs2@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:geminixs2@comcast.net


Lauren Murdock 
<murdock_ls@hotmail.com> 
~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201 0 01 :43 AM 
Please respond to 

Lauren Murdock 


<murdock Is@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and 'other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Lauren Murdock 
3940 Via Lucero Apt 16 
Santa Barbara, CA 93110-1650 

mailto:Is@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:murdock_ls@hotmail.com


Esther Yassi To Carolyn_Klein@dca.ca.gov 
<eyassi@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201012:13 AM 
Please respond to 

Esther Yassi 
<eyassi@yahoo.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used·by most 
p~armacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Esther Yassi 
405 Davis Ct Apt 2107 
San Francisco, CA 94111-2447 
(267) 222-2821 



Bill Horn To Carolyn_Klein@dca.ca.gov 
<b-lIh-rn@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 11 :44 PM 
Please respond to 

Bill Horn 
<b-Ilh-rn@comcast.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Bill Horn 
547 Silver Saddle Dr 
Pittsburg, CA 94565-2483 



Tom Shadden To Carolyn_Klein@dca.ca.gov 
<t.shadden@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 11 :43 PM 
Please respond to 

Tom Shadden 
<t.shadden@verizon.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errori. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients fiom medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Tom Shadden 
104 Rivo Alto Canal 
Long Beach, CA 90803-4077 



Skye McNeill To Carolyn_Klein@dca.ca.gov 
<skyemcnll@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201011:14 PM 
Please respond to 

Skye McNeill 
<skyemcnll@gmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels. and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not 99 far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Skye McNeill 
4544 Oregon St Apt 7 
San Diego, CA92116-3088 



Francisco Costa To Carolyn_Klein@dca.ca.gov 
<kikops@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201009:13 PM 
Please respond to 
Francisco Costa 

<kikops@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to tQe American Academy of Family Physicians, approxi~ately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Francisco Costa 
67665 Ontina Rd 
Cathedral City, CA 92234-5545 
(760) 77 4-4281 



Patrick Williams To Carolyn_Klein@dca.ca.gov 
<patrickrpn@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201009:13 PM 
Please respond to 
Patrick Williams 

<patrickrpn@gmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Patrick Williams 
1156 W Iowa Ave 
Sunnyvale, CA 94086-7333 



Willy Aenlle To Carolyn_Klein@dca.ca.gov 
<willyaenlle@yahoo.com> 
Sent by: " cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201009:13 PM 
Please respond to 

Willy Aenlle 
<willyaenlle@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 

the safety of patients, especially seniors and others with limited 


'eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer "for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Willy Aenlle 

573 Alameda St 

Altadena, CA 91001-3055 




Michelle Huizar To Carolyn_Klein@dca.ca.gov 
<amhuizar@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 08:13 PM 
Please respond to 

Michelle Huizar 
<amhuizar@verizon.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Michelle Huizar 
966 Colmar St 
Pomona, CA 91767-5154 
(909) 000-0000 



Paul Cofrancesco To Carolyn_Klein@dca.ca.gov 
<pcofranc@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201008:13 PM 
Please respond to 
Paul Cofrancesco 

<pcofranc@gmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
.labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californi~ns. 

Sincerely, 

Mr. Paul Cofrancesco 
7548 Camino De La Rosa 
San Diego, CA 92127-3847 



Robert Bolton 
<robertebolton@verizon.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201004:45 PM 
Please respond to 


Robert Bolton 

<robertebolton@verizon.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use .a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12~point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Bolton 
30222 Rhone Dr 
Rancho Palos Verdes, CA 90275-5737 

mailto:Carolyn_Klein@dca.ca.gov
mailto:robertebolton@verizon.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:robertebolton@verizon.net


Charlene Root To Carolyn_Klein@dca.ca.gov· 
<firebyrd@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201004:45 PM 
Please respond to 

Charlene Root 
<firebyrd@earthlink.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currentl·y used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Charlene Root 
8634 Friends Ave 
Whittier, CA 90602-3321 
(562) 696-8674 



Margaret Fish To Carolyn_Klein@dca.ca.gov 
<fishm@gotsky.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201005:15 PM 
Please respond to 

Margaret Fish 
<fishm@gotsky.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. ­

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Margaret Fish 
PO Box 533 
Boonville, CA 95415-0533 



Roni Love To Carolyn_Klein@dca.ca.gov 
<prplhrmny2@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201005:45 PM 
Please respond to 

Roni Love 
<prplhrmny2@aol.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Roni Love 
19904 Christina Cir 
Cerritos, CA 90703-7849 



Vivian Hendrickson To Carolyn_Klein@dca.ca.gov 
<vivihen7@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201005:45 PM 
Please respond to 

Vivian Hendrickson 
<vivihen7@aol.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Vivian Hendrickson 
7 Mayflower Ln 
Xxx 
San Carlos, CA 94070-1537 
(650) 592-9690 



Sal Novoa To Carolyn_Klein@dca.ca.gov 
<funkytreo@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201006:15 PM 
Please respond to 

Sal Novoa 
<funkytreo@gmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important . 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Sal Novoa 
395 Sussex St 
San Francisco, CA 94131-2959 



Gretchen Paradis To Carolyn_Klein@dca.ca.gov 
<gretchen@sonic.net> 
~M~: . ~ 

Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201006:15 PM 
Please respond to 
Gretchen Paradis 

<gretchen@sonic.net> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors pnd patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Gretchen Paradis 
300-Stony Point Rd Spc 309 
Petaluma, CA 94952-1067 
(707) 763-1910 



Joseph Lavoie 
<banbak2@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201006:17 PM 
Please respond to 


Joseph Lavoie 

<banbak2@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a IO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new . 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians,approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Joseph Lavoie 
4404 Gardenwood Ln 
Bakersfield, CA 93309-6377 
(661) 832-5730 

mailto:Carolyn_Klein@dca.ca.gov
mailto:banbak2@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:banbak2@sbcglobal.net


Bijan Manesh To Carolyn_Klein@dca.ca.gov 
<bmanesh6363@sbcglobal.ne 
t> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/27/2010 06:45 PM 
Please respond to 

Bijan Manesh 
i<bmanesh6363@sbcglobal.net 

> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd,N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Bijan Manesh 
25152 Paseo Cipres 
Lake Forest, CA 92630-2250 
(949) 951-9300 



Bryn Kahn 
<meridenya@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201007:45 PM 
Please respond to 


Bryn Kahn 

<meridenya@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Bryn Kahn 
920 Shattuck Ave 
Berkeley, CA 94707-2401 

mailto:Carolyn_Klein@dca.ca.gov
mailto:meridenya@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:meridenya@hotmail.com


Mike Cohn To Carolyn_Klein@dca.ca.gov 
<ecadvocate@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/27/201008:45 PM 
Please respond to 

Mike Cohn 
<ecadvocate@gmail.com> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported t~is proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Mike Cohn 
124 gateview ave 
san francisco, CA 94130-1218 



David Sherman To Carolyn_Klein@dca.ca.gov 
<dsherman.design@grnail.co 
m> ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/27/201009:45 PM 
Please respond to 

David Sherman 
<dsherman.design@gmail.com 

> 

Feb 27, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential . 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to' 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Sherman 
1923 Marin Dr 
Santa Rosa, CA 95405-8116 
(000) 000-0000 



darryl bernard 
<daustin49@hotmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/27/201010:47 PM 
Please respond to 


darryl bernard 

<daustin49@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors an,d other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one iri three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. darryl bernard 
2060 W Biggs Gridley Rd 
Gridley, CA 95948-9462 
(530) 846-3916 

mailto:Carolyn_Klein@dca.ca.gov
mailto:daustin49@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:daustin49@hotmail.com


zack thomsen 
<zt524966@mycia.net> 
Sent by: 
Consumers.Union@dca,ea.gov 
; nonprofit publisher of 
Consumer Reports 
<aetion@consumer.org> 

02/27/201011:45 PM 
Please respond to 


zaek thomsen 

<zt524966@mycia.net> 


To Carolyn_Klein@dca.ca.gov 

ce 
bee 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not. go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. zack thomsen 
484 Olive Ave 
Fremont, CA 94539-5263 

mailto:Carolyn_Klein@dca.ca.gov
mailto:zt524966@mycia.net
mailto:aetion@consumer.org
http:Consumers.Union@dca,ea.gov
mailto:zt524966@mycia.net


Lawrence Butler To Carolyn_Klein@dca.ca.gov 
<Iarryfromhio@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201012:47 AM 
Please respond to 
Lawrence Butler 

<Iarryfromhio@aol.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard~to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from -medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Lawrence Butler 
12801 La Maida St 
Valley Village, CA 91607-3314 
(818) 762-4540 



Jay Dore To Carolyn_Klein@dca.ca.gov 
<swim4helth@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/2010 03:45 AM 
Please respond to 

Jay Dore 
<swim4helth@aol.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight.. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jay Dore 
2005 Carpinteria Dr 
Antioch, CA 94509-6994 
(925) 757-5539 



Dominick Falzone 
<dominick3@roadrunner.com 
> 
Sent by: 
Consumers.Union@dca.ca.goY 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/2010 06:46 AM 
Please respond to 

Dominick Falzone 


<dominick3@roadrunner.com> 


To Carolyn_Klein@dca.ca.goy 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font.. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most ,important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Dominick Falzone 
1307 Federal Ave Apt 12 
Los Angeles, CA 90025-3914 

mailto:Carolyn_Klein@dca.ca.goy
mailto:dominick3@roadrunner.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.goY
mailto:dominick3@roadrunner.com


Tom Bowlin 
<heytom11@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/201008:16 AM 
Please respond to 


Tom Bowlin 

<heytom11@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make' Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most ' 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Tom Bowlin 
840 1/2 Santa Clara Ave 
Alameda, CA 94501-3418 
(510) 864-1150 

mailto:Carolyn_Klein@dca.ca.gov
mailto:heytom11@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:heytom11@comcast.net


Lourdes Best 
<Iourdesloves@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/201009:16 AM 
Please respond to 


Lourdes Best 

<Iourdesloves@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Miss Lourdes Best 
1973 Tate St Apt F205 
East Palo Alto, CA 94303-2595 

mailto:Carolyn_Klein@dca.ca.gov
mailto:Iourdesloves@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:Iourdesloves@yahoo.com


CHRISTOPHER COCO To Carolyn_Klein@dca.ca.gov 
<chrisccoco@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201009:16 AM 
Please respond to 

CHRISTOPHER COCO 
<chrisccoco@yahoo.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and Qther essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. CHRISTOPHER COCO 
3762 S Canfield Ave Apt 8 
Los Angeles, CA 90034-4128 



Sarah Boaz-Shelley To Carolyn_Klein@dca.ca.gov 
<sarah.boaz.shelley@gmail.c 
om> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject M'ake Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/28/2010 09:46 AM 
Please respond to 

Sarah Boaz-Shelley 
<sarah.boaz.shelley@gmail.co 

m> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily.read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum.. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Sarah Boaz-Shelley 
2376 Shannon Ln 
Walnut Creek, CA 94598-1232 
(925) 295-0748 



Steven Smart To Carolyn_Klein@dca.ca.gov 
<Ia.bella@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/2010 10:46 AM 
Please respond to 

Steven Smart 
<Ia.bella@cox.net> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font.. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steven Smart 
1726 Shire Ave 
Oceanside, CA 92057-5723 



Brent Rusert To Carolyn_Klein@dca.ca.gov 
<rusert@mcn.org>. 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/2010 10:46 AM 
Please respond to 

Brent Rusert 
<rusert@mcn.org> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied. recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Brent Rusert 
188 S Harold St 
Fort Bragg, CA 95437-4302 
(707) 964-9360 



fredrick wilson 
<fredbarbwils@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/2010 11:16 AM 
Please respond to 


fredrick wilson 

<fredbarbwils@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. fredrick wilson 
6196 Santa Clara Pl 
Rohnert Park, CA 94928-2820 
(707) 584-0218 

mailto:Carolyn_Klein@dca.ca.gov
mailto:fredbarbwils@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:fredbarbwils@comcast.net


William Ware To Carolyn_Klein@dca.ca.gov 
<weweird1@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/2010 11 :46 AM 
Please respond to 

William Ware 
<weweird1@yahoo.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. William Ware 
9115 Encilia Trl 
Morongo Valley, CA 92256-0889 
(760) 363-7439 



Susanne Konigsberg To Carolyn_Klein@dca.ca.gov 
<suskon@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/2010 12:46 PM 
Please respond to 

Susanne Konigsberg 
<suskon@earthlink.net> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the ·California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by roost 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Susanne Konigsberg 
2355 Sunset Plaza Dr 
Los Angeles, CA 90069-1208 
323­



HANAKO MCLEAN To Carolyn_Klein@dca.ca.gov 
<htmc@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201012:47 PM 
Please respond to 

HANAKO MCLEAN 
<htmc@cox.net> 

Feb 28, 2010. 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over .the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. HANAKO MCLEAN 
5081 Seafield Pl 
San Diego, CA 92154-8433 



Douglas Smyth 
<swift_aero@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/201001:16 PM 
Please respond to 


Douglas Smyth 

<swift aero@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescOription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Douglas Smyth 
5160 E 27th St 
Long Beach, CA 90815-1205 

mailto:Carolyn_Klein@dca.ca.gov
mailto:aero@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:swift_aero@earthlink.net


Anne Flato To Carolyn_Klein@dca.ca.gov 
<acflato@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201001:16 PM 
Please respond to 

Anne Flato 
<acflato@comcast.net> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

On over the counter medicines, the print is often too small to read, 
even with glasses, and most people don't walk around with additional 
magnifying glasses in their pockets. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Anne Flato 
2264 Hidden Pond Ln 
Lafayette, CA 94549-1743 
(925) 229-1451 



Greg & Betty Pardue To Carolyn_Klein@dea.ea.gov 
<gpardue@san.rr.com> 
Sent by: ce 
Consumers.Union@dca.ea.gov bce 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<aetion@consumer.org> 

02/28/2010 01 :46 PM 
Please respond to 

Greg & Betty Pardue 
<gpardue@san.rr.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Greg & Betty Pardue 
PO Box 178812 
San Diego, CA 92177-8812 



David Rowley To Carolyn_Klein@dca.ca.gov 
<dave3990@juno.com> 
Sent by: . cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/2010 02:46 PM 
Please respond to 

David Rowley 
<dave3990@juno.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. David Rowley 
2349 El Mesita Ct 
Cameron Park, CA 95682-8966 



Glenna Elliott 
<glenna_e2002@yahoo.com> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/201004:16 PM 
Please respond to 


Glenna Elliott 

<glenna e2002@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Glenna Elliott 
6959 Wallace St 
Sebastopol, CA 95472-3456 
(707) 823-7828 

mailto:Carolyn_Klein@dca.ca.gov
mailto:e2002@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:glenna_e2002@yahoo.com


Leonila Kaldwell To Carolyn_Klein@dca.ca.gov 
<belflora@ca.rr.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201004:16 PM 
Please respond to 
Leonila Kaldwell 

<belflora@ca.rr.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations o£ experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication ' 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Leonila Kaldwell 
11250 Playa St Spc 1 
Culver City, CA 90230-6175 
(310) 733-9257 



Michael Seidler 
<orders@nsoitis.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/28/201004:16 PM 
Please respond to 

Michael Seidler 
<orders@nsoitis.com> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Michael Seidler 
235 Quince St Unit 301 
San Diego, CA 92103-5845 

mailto:Carolyn_Klein@dca.ca.gov
mailto:orders@nsoitis.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:orders@nsoitis.com


Gabriele Dady To Carolyn_Klein@dca.ca.gov 
<dady.2@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201005:16 PM 
Please respond to 

Gabriele Dady 
<dady.2@sbcglobal.net> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font.' The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Gabriele Dady 
3715 Mayfield Ave 
Glendale, CA 91214-2427 
(818) 248-3676 



Mary Bowles To Carolyn_Klein@dca.ca.gov 
<mlbb88@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201005:16 PM 
Please respond to 

Mary Bowles 
<mlbb88@aol.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels ,safer for 
Californians. 

According to the American ,Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Mary Bowles 
827 Glendale Blvd Apt 2 
Los Angeles, CA 90026-4172 



Kenneth Tabachnick To Carolyn_Klein@dca.ca.gov 
<blu-tab@mail.com> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/28/201005:17 PM 
Please respond to 

Kenneth Tabachnick 
<blu-tab@mail.com> 

Feb 28, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most· 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied .recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Kenneth Tabachnick 
PO Box 381 
Woodland Hills; CA 91365-0381 
(818) 340-2049 



William Modesitt To Carolyn_Klein@dca.ca.gov 
<kylekai@mac.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:11 AM 
Please respond to 
William Modesitt 

<kylekai@mac.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I am a senior, and this is an important issue for me. I urge the 
California Board of Pharmacy to require pharmacies to use a minimum 
12-point font for the most important information on medication labels, 
so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, Mr. William Modesitt 

4728 Mount La Platta Dr 

San Diego, CA 92117-3039 




Richard McGonagle To Carolyn_Klein@dca.ca.gov 
<tgmcg@att.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 09:57 AM 
Please respond to 

Richard McGonagle 
<tgmcg@att.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Okay. Who paid you off? Give at back and do your job. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its 'initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Richard McGonagle 
201 N Myers St 
Burbank, CA 91506-2316 
(8.18) 567-4050 



Nancy Nason To Carolyn_Klein@dca.ca.gov 
<sewfancy@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201010:14 AM 
Please respond to 

Nancy Nason 
<sewfancy@comcast.net> 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help· prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommenqations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regUlations do not go far enough to make prescription labels safer for 

. Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force ou.r parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


We find that we are barely able to find the warnings, let alone read 
them when we do find them!! 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. Sincerely, 

Mrs. Nancy Nason 
19701 Minocqua Ct 
Saratoga, CA 95070-5525 



Jean-Anne Fitzpatrick To Carolyn_Klein@dca.ca.gov 
<ja_fitz@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make MedicaBn Labels Safer! 
<action@consumer.org> 

02/26/2010 11 :45 AM 
Please respond to 

Jean-Anne Fitzpatrick 
<ja fitz@hotmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Jean-Anne Fitzpatrick 
377 Palm Ave 
Oakland, CA 94610-3361 



Patricia Miller To Carolyn_Klein@dca.ca.gov 
<ptmiller9@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 

<action@consumer.org> 

02/25/2010 11 :51 AM 
Please respond to 

Patricia Miller 
<ptmiller9@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat. to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions .. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Patricia Miller 
PO Box 7462 
South Lake Tahoe, CA 96158-0462 
(530) 541-3786 



Elinor Burnside To Carolyn_Klein@dca.ca.gov 
<elside@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:12 PM 
Please respond to 

Elinor Burnside 
<elside@comcast.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

The ability to read a prescription label or dosing instructions can 
mean life or death. These messages are crucial to sick patients. Access 
to them should be quick and simple. Valuable resources are wasted - and 
lives lost - from medication errors due to difficult-to-read 
instructions. This is an easily-correctable problem. Please have the 
courage to insist on safer, clearer labelling. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Elinor Burnside 
3506 Ridgeview Dr 
Santa Rosa, CA 95404-2634 



Lee Frank To Caro\yn_Klein@dca.ca.gov 
<bg214@sbcg\oba\.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:14 PM 
Please respond to 

Lee Frank 
<bg214@sbcglobal.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of ~atients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with. pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients ~rom medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Lee Frank 
14648 Tustin St 
Sherman Oaks, CA 91403-4103 
(818) 784-8061 



Sharron Woodman To Carolyn_Klein@dca.ca.gov 
<sharrwood@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201012:14 PM 
Please respond to 
Sharron Woodman 

<sharrwood@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors ·and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Sharron Woodman 
872 Heather Way 
Carlsbad, CA 92011-4733 



..Peter & Mrs. Jean Bradshaw" To Carolyn_Klein@dca.ca.gov 
<peter.bradshaw@netzero.net 
> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/201012:14 PM 
Please respond to 

"Peter & Mrs. Jean Bradshaw" 
<peter.bradshaw@netzero.net 

> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need-safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

AGcording to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Although the pharmacy we use does indeed print such warnings in 
readable type on the accompanying material, the idea that others might 
not is of significant concern. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge th'e Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Peter & Mrs. Jean Bradshaw 
1166 Pomegranate Ct 
Sunnyvale, CA 94087-2311 
(408) 480-0142 



Paul Manneck 
<pmanneck@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201012:42 PM 
Please respond to 


Paul Manneck 

<pmanneck@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's'draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Paul Manneck 
1530 Silverwood Dr 
Los Angeles, CA 90041-3140 

mailto:Carolyn_Klein@dca.ca.gov
mailto:pmanneck@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:pmanneck@earthlink.net


Michael Charnes To Carolyn_Klein@dca.ca.gov 
<charnes@pacific.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201001:12 PM 
Please respond to 
Michael Charnes 

<charnes@pacific.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not ~o far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to· 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Michael Charnes 
12773 Pine Ave 
Potter Valley, CA 95469-9708 
(707) 743-1437 



Orvin Gelber 
<sgelber@ix.netcom.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201001:12 PM 
Please respond to 


Orvin Gelber 

<sgelber@ix.netcom.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Orvin Gelber 
11 Panorama Ln 
Santa Cruz, CA 95060-1459 
(831) 471-9901 

mailto:Carolyn_Klein@dca.ca.gov
http:sgelber@ix.netcom.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
http:sgelber@ix.netcom.com


Heather Riede 
<sacredchalice@hotmail.com 
> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201001:12 PM 
Please respond to 


Heather Riede 

<sacredchalice@hotmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Miss Heather Riede 
2940 E Belvedere Rd 
Anaheim, CA 92806-3801 

mailto:Carolyn_Klein@dca.ca.gov
mailto:sacredchalice@hotmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:sacredchalice@hotmail.com


James Massey To Carolyn_Klein@dca.ca.gov 
<masseyjc@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 01 :42 PM 
Please respond to 

James Massey 
<masseyjc@earthlink.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly. errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. James Massey 
9087 Feather St 
Ventura, CA 93004-3047 
(805) 647-7740 



Thomas H Burnside To Carolyn_Klein@dca.ca.gov 
<tbside@comcast.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201002:13 PM 
Please respond to 

Thomas H Burnside 
<tbside@comcast.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N21~ 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Thomas H Burnside 
3506 Ridgeview Dr 
Santa Rosa, CA 95404-2634 



Elia Haworth 
<eahaworth@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201002:13 PM 
Please respond to 


Elia Haworth 

<ea haworth@earthlink.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Elia Haworth 
PO Box 890 
Bolinas, CA 94924-0890 
(415) 868-2023 

mailto:Carolyn_Klein@dca.ca.gov
mailto:haworth@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:eahaworth@earthlink.net


..Claudio Freixas jr." To Carolyn_Klein@dca.ca.gov 
<cfjr3@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 02:42 PM 
Please respond to 

"Claudio Freixas jr." 
<cfjr3@hotmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require ·pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and. other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Claudio Freixas jr. 
2121 Albee St 
Eureka, CA 95501-3652 



Tami Goveia To Carolyn_Klein@dca.ca.gov 
<gowrite3@yahoo.com> 
~~~: ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 02:42 PM 
Please respond to 

Tami Goveia 
<gowrite3@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regUlations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Please do the right thing 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Tami Goveia 
5337 Ben Ave Unit 6 
Valley Village, CA 91607-2743 



Esther Pereira To Carolyn_Klein@dca.ca.gov 
<esther16122002@yahoo.co 
m> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/2010 02:42 PM 
Please respond to 

Esther Pereira 
<esther16122002@yahoo.com 

> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Esther Pereira 
PO Box X 
1612 Matterhorn Dr 
Pine Mountain Club, CA 93222-0024 
(661) 242-3331 



Armando Cruz To Carolyn_Klein@dca.ca.gov 
<cruzavenal@aol.com> 
~~~ ~ 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 02:43 PM 
Please respond to 

Armando Cruz 
<cruzavenal@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Armando Cruz 
1025 E Fresno St 
Avenal, CA 93204-1844 



jason brock To Carolyn_Klein@dca.ca.gov 
<jbrocksd@yahoo.com> 
Sent by: cc' 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201003:12 PM 
Please respond to 

jason brock 
<jbrocksd@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American. College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. jason brock 
8758 1/2 Reading. Ave 
Los Angeles, CA 90045-4650 
(310) 216-9398 



Jill Dinsmore To Carolyn_Klein@dca.ca.gov 
<jldinsmore@charter.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 03:43 PM 
Please respond to 

Jill Dinsmore 
<jldinsmore@charter.net> 

Feb 26, ·2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels .and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Jill Dinsmore 
2234 Crestview Ave 
Redding, CA 96001-3020 
(530) 241-3833 



Frank Murillo To Carolyn_Klein@dca.ca.gov 
<fr.murillo@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 03:43 PM 
Please respond to 

Frank Murillo 
<fr.murillo@cox.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more.easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a mu~h-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the· American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Frank Murillo 
5 Agate 
Irvine, CA 92614-7445 
(949) 857-8336 



Max Bustamante To Carolyn_Klein@dca.ca.gov 
<max_bustamante@yahoo.co 
m> ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/2010 03:43 PM 
Please respond to 
Max Bustamante 

<max_bustamante@yahoo.co 
m> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, cl~arer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Max Bustamante 
2086 Fenmore Way 
Sacramento, CA 95835-1268 
(916) 515-6258 



Walter Sly To Carolyn_Klein@dca.ca.gov 
<dicsly@dslextreme.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 03:43 PM 
Please respond to 

Walter Sly 
<dicsly@dslextreme.com> 

Feb 26, 2010 

Ms. Carolyn Klein, 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Walter Sly 
1542 W Avenue K11 
Lancaster, CA 93534-8816 



Gaylord Starin To Carolyn_Klein@dca.ca.gov 
<chasson2@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201004:12 PM 
Please respond to 

Gaylord Starin 
<chasson2@hotmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions an'd other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Gaylord Starin 
PO Box 761 
Kelseyville, CA 95451-0761 
(707) 489-7021 



Stephen Hutchinson To Carolyn_Klein@dca.ca.gov 
<shutchin@sbcglobal.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201004:12 PM 
Please respond to 

Stephen Hutchinson 
<shutchin@sbcglobal.net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We. need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surpris.ed when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication. 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Stephen Hutchinson 
849 Omar St 
Glendale, CA 91202-2125 
(818) 240-6160 

http:surpris.ed


Leonard Katzman To Carolyn_Klein@dca.ca.gov 
<wolfeautoservice@sbcglobal 
.net> cc 
Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/201004:13 PM 
Please respond to 
Leonard Katzman 

<wolfeautoservice@sbcglobal. 
net> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned . 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Leonard Katzman 
2266 Cherrystone Dr 
San Jose, CA 95128-1218 



Czekala Cheryl To Carolyn_Klein@dca.ca.gov 
<czekala@usfca.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<aCtion@consumer.org> 

02/26/201004:15 PM 
Please respond to 

Czekala Cheryl 
<czekala@usfca.edu> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major ~hreat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of stud~, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However,seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Czekala Cheryl 
276 Oak St 
San Francisco, CA 94102-5808 



Richard McCombs To Carolyn_Klein@dca.ca.gov 
<mccombsgrafx@earthlink.net 
> cc 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/26/2010 04:42 PM 
Please respond to 
Richard McCombs 

<mccombsgrafx@earthlink.net 
> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Richard McCombs 
PO Box 9 
Big Bear City, CA 92314-0009 
(909) 585-50~0 



Michelle Palladine 
<mpalladine@earthlink.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 04:43 PM 
Please respond to 
Michelle Palladine 

<mpalladine@earthlink.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easi}y read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Michelle Palladine 
2825 E Tahquitz Canyon Way 
Palm Springs, CA 92262-6906 
(760) 318-7019 

mailto:Carolyn_Klein@dca.ca.gov
mailto:mpalladine@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:mpalladine@earthlink.net


Lenore Nieters To Carolyn_Klein@dca.ca.gov 
<Iadylightln@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 04:43 PM 
Please respond to 

Lenore Nieters 
<Iadylightln@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so th~t patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regUlations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this pro'posed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regUlations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Lenore Nieters 
9303 Darcy Ct 
Santee, CA 92071-2973 



Christopher Smith 
<chrstphrsmth@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 04:43 PM 
Please respond to 
Christopher Smith 

<chrstphrsmth@gmail.com> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy .of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Christopher Smith 
2140 Howard Ave Apt 11 
San Diego, CA 92104-1632 

mailto:Carolyn_Klein@dca.ca.gov
mailto:chrstphrsmth@gmail.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:chrstphrsmth@gmail.com


Harriett Gordon 
<gordonharlen@earthlink.net> 

Sent by:
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/201005:12 PM 
Please respond to 

Harriett Gordon 
<gordonharlen@earthlink.net> 

To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Harriett Gordon 
684 Benicia Dr Apt 62 
Santa Rosa, CA 95409-3068 

mailto:Carolyn_Klein@dca.ca.gov
mailto:gordonharlen@earthlink.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:gordonharlen@earthlink.net


Elizabeth Bagby To Carolyn_Klein@dca.ca.gov 
<esbagby@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201005:13 PM 
Please respond to 
Elizabeth Bagby 

<esbagby@aol.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription informatio~. 

Requiring a 12-point font on ·the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Elizabeth Bagby 
1443 Rancho Encinitas Dr 
Encinitas, CA 92024-7031 

mailto:esbagby@aol.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:esbagby@aol.com
mailto:Carolyn_Klein@dca.ca.gov


albert cognata To Carolyn_Klein@dca.ca.gov 
<alcognata@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 05:42 PM 
Please respond to 

albert cognata . 
<alcognata@yahoo.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and £ails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. albert cognata 
4426 Lahinch Ln 
Santa Rosa, CA 95403-0100 
(707) 569-8668 



Steve Myers 
<myers.steve@sbcglobal.net> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/26/2010 05:42 PM 
Please respond to 


Steve Myers 

<myers.steve@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 

bcc 

Subject Make Medication Labels Safer! 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize ,labels and print important 
information inl2-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

AccQrding to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Steve Myers 
1546 Emeric Ave 
Simi Valley, CA 93065-4016 

mailto:Carolyn_Klein@dca.ca.gov
mailto:myers.steve@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:myers.steve@sbcglobal.net


Rosemarie Roach To Carolyn_Klein@dca.ca.gov 
<rroach@csea.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/2010 06:42 PM 
Please respond to 
Rosemarie Roach 

<rroach@csea.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Rosemarie Roach 
8404 Macduff Ct 
Stockton, CA 95209-2643 



Curtis Susan To Carolyn_Klein@dca.ca.gov 
<therazina@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/26/201007:13 PM 
Please respond to 

Curtis Susan 
<therazina@gmail.com> 

Feb 26, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Curtis Susan 
1762 E 3rd St Apt 15 
Long Beach, CA 90802-3765 
(562) 495-1927 



Colman Roberta To Carolyn_Klein@dca.ca.gov 
<Ienardssunshine@yahoo.co 
m> ~ 

Sent by: bcc 
Consumers. Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 02:46 PM 
Please respond to 
Colman Roberta 

<Ienardssunshine@yahoo.com 
> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only al0-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Ms. Colman Roberta 
670 Cameron Way 
susanville, CA 96130-6017 
l,(530) 257-3123 



Carl Stein To Carolyn_Klein@dca.ca.gov 
<sfcarl@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201002:47 PM 
Please respond to 

Carl Stein 
<sfcarl@hotmail.com> 

Feb 25,. 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendatiOns of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label ~tandards for Californians. 

Sincerely, 
Mr. Carl Stein 
45 Castro St 
San Francisco, CA 94114-1022! 



Martin Haines 
<martinhaines@sbcglobal.net 
> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201002:48 PM 
Please respond to 


Martin Haines 

<martinhaines@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein,' 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can ~ore easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Martin Haines 
2442 Haverhill Dr 
Los Angeles, CA 90065-3521 
(626) 796-9987 

mailto:Carolyn_Klein@dca.ca.gov
mailto:martinhaines@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:martinhaines@sbcglobal.net


Bruce Ballin To Carolyn_Klein@dca.ca.gov 
<brballin@earthlink.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 02:48 PM 
Please respond to 

Bruce Ballin 
<brballin@earthlink.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Bruce Ballin 
366 12th Ave Apt 5 
San Francisco, CA 94118-2134 



John Linneball 
<linneball@speakeasy.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 02:48 PM 
Please respond to 


John Linneball 

<Iinneball@speakeasy.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. John Linneball 
41 Sutter St # 1779 
San Francisco, CA 94104-4905 

mailto:Carolyn_Klein@dca.ca.gov
mailto:Iinneball@speakeasy.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:linneball@speakeasy.net


Fran Watson To Carolyn_Klein@dca.ca.gov 
<daherlover@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 02:49 PM 
Please respond to 

Fran Watson 
<daherlover@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Fran Watson 
9734 Jamacha Blvd 
Spring Valley, CA 91977-5227. 
(619) 469-2639 



Helen Kay To Carolyn_Klein@dca.ca.gov 
<helennoel@verizon.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 02:49 PM 
Please respond to 

Helen Kay 
<helennoel@verizon.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies; 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. Helen Kay 
6137 Chesteroark Dr 
Lakewood, CA 90713-2018 
(562) 461-7951 



Ed Sherman To Carolyn_Klein@dca.ca.gov 
<eshermi@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 03:09 PM 
Please respond to 

Ed Sherman 
<eshermi@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 

minimum 12-point font for the most important information on medication 

labels, so that patients can more easily read their prescriptions. 


Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ed Sherman 
1568 Frambuesa Dr 
San Luis Obispo, CA 93405-4745 



Terry Wilson To Carolyn_Klein@dca.ca.gov 
<tlw.edd@cox.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201003:10 PM 
Please respond to 

Terry Wilson 
<tlw.edd@cox.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient" safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Dr. Terry Wilson 
PO Box 2201 
Alpine, CA 91903-2201 
(619) 445-5467 



Peter Wong 
<glorycompy@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 03:11 PM 
Please respond to 


Peter Wong 

<glorycompy@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

Pharmacies need to use a minimum 12-point font for the most important 
information on medication labels, so that patients can more easily read 
their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

Thus, it came as an unwelcome surprise when the Board sided with 
pharmacy retailers in the 11th hour and overturned their own studied 
recommendations changing the regulations to require only a 10-point 
font minimum. The Board's action at its February 17th meeting ignores 
the recommendations of experts and fails to protect our seniors and 
other patients from medication errors. These new regulations do not go 
far enough to make prescription labels safer for Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye 'disease by the age of 
65. My 70s-ish parents have this problem. It is too dangerous to 
force our parents and grandparents to strain to read their dosing 
instructions and other essential prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Peter Wong 

141 Shawnee Ave 
San Francisco, CA 94112-3306 

mailto:Carolyn_Klein@dca.ca.gov
mailto:glorycompy@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:glorycompy@yahoo.com


James Henry 
<jamesrebel@comcast.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201003:11 PM 
Please respond to 


James Henry 

<jamesrebel@comcast.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 

required pharmacies to standardize labels and print important 

information in 12-point font. The American College of Physicians and 

several exper~s supported this proposed regulation as a much-needed 

improvement over the 9 or 10 point font currently used by most 

pharmacies: 


However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely! 

Mr. James Henry 
368 Imperial Way 
Daly City, CA 94015-2566 
(650) 994-9622 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jamesrebel@comcast.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jamesrebel@comcast.net


..Colleen A. Greathouse" To Carolyn_Klein@dca.ca.gov 
<greathousekc@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201003:13 PM 
Please respond to 

"Colleen A. Greathouse" 
<greathousekc@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. ~~-

Sincerely, 

Mrs. Colleen A. Greathouse 
3556 Olive Ave 
Long Beach, CA 90807-4644 



mandi T To Carolyn_Klein@dca.ca.gov 
<formandi@care2.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201012:54 PM 
Please respond to 

mandiT 
<formandi@care2.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 

minimum 12-point font for the most important information on medication 

labels, so that patients can more easily read their prescriptions. 


Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 

.seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to th~ American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to . 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mrs. mandi T 
XX 
Saratoga, CA 95009 



..L. Richter" To Carolyn_Klein@dca.ca.gov 
<Iesliety@hotmail.com> ' 
Sent by: cc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :09 PM 
Please respond to 

"L. Richter" 
<Iesliety@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. L. Richter 
935 Vernal Ave 
Mill Valley, CA 94941-3411 



Jeff Beck To Carolyn_Klein@dca.ca.gov 
<jbeck@jeffbeck.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001:10 PM 
Please respond to 

Jeff Beck 
<jbeck@jeffbeck.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 

minimum 12-point font for the most important information on medication 

labels, so that patients can more easily read their prescriptions. 


Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Jeff Beck 
3224 Purdue Ave 
Los Angeles, CA 90066-1320 
(310) 915-0022 



Robert Adjemian To Carolyn_Klein@dca.ca.gov 
<ultra 1 bob@gmail,com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001:10 PM 
Please respond to 
Robert Adjemian 

<ultra1 bob@gmail,com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Robert Adjemian 
1946 Vedanta PI 
Hollywood, CA 90068-3920 
(323) 960-1728 



Jackie Ganser 
<jackieganser@sbcglobal.net 
> 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201001:10 PM 
Please respond to 


Jackie Ganser 

<jackieganser@sbcglobal.net> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 
( 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can·more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The 'Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
i~s. Jackie Ganser 
13922 ~lbatross St Unit 1 ! 

ISan Dlego, CA 92103-3064 
! (619) 296-1778 

mailto:Carolyn_Klein@dca.ca.gov
mailto:jackieganser@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:jackieganser@sbcglobal.net


Ann Giacalone To Carolyn_Klein@dca.ca.gov 
<delcia 17@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001 :11 PM 
Please respond to 

Ann Giacalone 
<delcia 17@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with'limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a lO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
'Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Ann Giacalone 
13601 Glen Canyon Dr 
Corona, CA 92883-8933 



Andrea Chin To Carolyn_Klein@dca.ca.gov 
<chinal@usc.edu> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001:11 PM 
Please respond to 

Andrea Chin 
<chinal@usc.edu> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a l2-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Andrea Chin 
307 Quinnhill Rd 
Los Altos, CA 94024-4738 
(650) 305-0967 



Karen MILLER To Carolyn_Klein@dca.ca.gov 
<ggkaren@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001 :12 PM 
Please respond to 

Karen MILLER 
<ggkaren@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 

1625 N Market Blvd, N21~ 


Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye diseas~ by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Karen MILLER 
315 Spinnaker Way 
Seal Beach, CA 90740-5988 
(562) 431-0578 



Hilary Zunin To Carolyn_Klein@dca.ca.gov 
<seladore@pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001:13 PM 
Please respond to 

Hilary Zunin 
<seladore@pacbell.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. . 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Hilary Zunin 
PO Box 7145 
Napa, CA 94558 



Florence Friedman 
<florencef@sbcglobal.net> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201001:14 PM 
Please respond to 
Florence Friedman 

<florencef@sbcglobal.net> 

To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010· 

Ms~ Carolyn Klein 

1625 N Market Blvd, N219 

Sacramento, CA 95834 


Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 

minimum 12-point font for the most important information on medication 

labels, so that patients can more easily read their prescriptions. 


Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 

strain to read their dosing instructions and other essential 

prescription information. 


Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
\~Ms. Florence Friedrrlan' 
3120 Bremerton PI 
La Jolla, CA 92037-2211 
(858) 452-6630 

mailto:Carolyn_Klein@dca.ca.gov
mailto:florencef@sbcglobal.net
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:florencef@sbcglobal.net


Jan Pospisil To Carolyn_Klein@dca.ca.gov 
<jan_pospisil@msn.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001 :14 PM 
Please respond to 

Jan Pospisil 
<jan pospisil@msn.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Jan Pospisil 
14737 Blue Sky Rd 
Hacienda Heights, CA 91745-4306 
(562) 696-3037 



Bob Gelder To Carolyn_Klein@dca.ca.gov 
<sarge5150@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001:15 PM 
Please respond to 

Bob Gelder 
<sarge5150@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, s6 that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
ph~rmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important. parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Bob Gelder 
4255 Central Ave 
McKinleyville, CA 95519-9417 
(707) 496-1165 



Ronald Mungai To Carolyn_Klein@dca.ca.gov 
<lim04usf@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/201001 :17 PM 
Please respond to 

Ronald Mungai 
<lim04usf@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent .deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a la-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Ronald Mungai 
860 Geary St Apt 303 
San Francisco, CA 94109-7296 
(415) 747-0040 



Hill Elmer To Carolyn_Klein@dca.ca.gov 
<budhill1 @pacbell.net> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of· 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :20 PM 
Please respond to 

Hill Elmer 
<budhill1 @pacbell.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards fO,r Californians. 

Sincerely, 

Mr. Hill Elmer 
6498 Surfside Way 
Sacramento, CA 95831-1030 
(916) 392-2041 



Ronald Taylor 
<rontredding@yahoo.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/201001 :20 PM 
Please respond to 


Ronald Taylor 

<rontredding@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA,95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ronald Taylor 
2549 Eastbrook Dr 
Redding, CA 96002-5146 
(530) 223-0527 

mailto:Carolyn_Klein@dca.ca.gov
mailto:rontredding@yahoo.com
mailto:action@consumer.org
mailto:Consumers.Union@dca.ca.gov
mailto:rontredding@yahoo.com


Diane Thompson To Carolyn_Klein@dca.ca.gov 
<mcdlt99@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :21 PM 
Please respond to 
Diane Thompson 

<mcdlt99@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. Thes~ new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Ms. Diane Thompson 
1503 Merion Way Apt 48H 
Seal Beach, CA 90740-4942 
(562) 343-8703 



Sharon Wolff To Carolyn_Klein@dca.ca.gov 
<alyxxi@juno.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :23 PM 
Please respond to 

Sharon Wolff 
<alyxxi@juno.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 

labels is a small step that will save lives. I urge the Board to 

return to its initial recommendation and vote for stronger prescription 

label standards for Californians. 


Sincerely, 

Ms. Sharon Wolff 

6100 Outlook Ave 

Oakland, CA 94605-1820 

(510) 459-3483 



Rick Robins To Carolyn_Klein@dca.ca.gov 
<reform@jobsinmotorsports.c 
o~ ~ 

Sent by: . bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 01 :21 PM 
Please respond to 

Rick Robins 
<reform@jobsinmotorsports.co 

m> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a IO-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Rick Robins 
17169 Oscar Dr 
Grass Valley, CA 95949-7220 



Leo Hoyt To Carolyn_Klein@dca.ca.gov 
<Ieohoyt@gmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :23 PM 
Please respond to 

Leo Hoyt 
<Ieohoyt@gmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum l2-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. Leo Hoyt 
3204 Keys Rd 
Pleasant Grove, CA 95668-9730 
(916) 655-3247 



Alyssa Jacobsen To Carolyn_Klein@dca.ca.gov 
<alyssajacobsen@hotmail.co 
m> ~ 

Sent by: bcc 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of Subject Make Medication Labels Safer! 
Consumer Reports 
<action@consumer.org> 

02/25/2010 01 :23 PM 
Please respond to 
Alyssa Jacobsen 

<alyssajacobsen@hotmail.com 
> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Miss Alyssa Jacobsen 
948 Ardmore Cir 
Redlands, CA 92374-6272 



Nouri akli <nouri.akli@kp.org> To Carolyn_Klein@dca.ca.gov 

Sent by: 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 

cc 
bcc 

Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :23 PM 

Please respond to 


Nouri akli <nouri.akli@kp.org> 


Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by roost 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the llth.hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new . 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Nouri akli 
46 Dunbar Ct 
Pleasant Hill, CA 94523-2151 
(510) 268-4443 

mailto:nouri.akli@kp.org
mailto:action@consumer.org


Ron Avila To Carolyn_Klein@dca.ca.gov 
<ronavila@hotmail.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :22 PM 
Please respond to 

Ron Avila 
<ronavila@hotmail.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point.font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Ron Avila 
2901 Pacific Ave # 197 
San Francisco, CA 94115-1011 
(415) 205-2732 



Velma Sims To Carolyn_Klein@dca.ca.gov 
<vsimsken@aol.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :20 PM 
Please respond to 

Velma Sims 
<vsimsken@aol.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Velma Sims 
2011 Adobe Canyon Rd 
Kenwood, CA 95452-9061 
(707) 833-6086 



Robert Conner To Carolyn_Klein@dca.ca.gov 
<rennocbob@yahoo.com> 
Sent by: cc 
Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :20 PM 
Please respond to 

Robert Conner 
<rennocbob@yahoo.com> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety Df patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Mr. Robert Conner 
4805 Shavano Peak Ct 
Antioch, CA 94531-8341 
(925) 973-7601 



Cron Elizabeth 

<croniclove 1 @yahoo.com> 

~~~ 
Consumers.Union@dca.ca.gov 
; nonprofit publisher of 
Consumer Reports 
<action@consumer.org> 

02/25/2010 01 :18 PM 
Please respond to 


Cron Elizabeth 

<croniclove1@yahoo.com> 


To Carolyn_Klein@dca.ca.gov 

~ 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised.when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 

Miss Cron Elizabeth 
201 S Alexandria Ave Apt 203 
Los Angeles, CA 90004-5556 
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Consumer Reports 
<action@consumer.org> 

02/25/201001 :40 PM 
Please respond to 

David Benson 
<daveb@2ndstorycomputing.c 

om> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 
Sincerely, 

Mr. David Benson 
143 Robles Serano Ct 
Sonoma, CA 95476-3145 



Michelle Duran 
<chelle.duran@gmail.com> 
Sent by: 
Consumers.Union@dca.ca.gov 
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<action@consumer.org> 

02/25/2010 01 :41 PM 
Please respond to 


Michelle Duran 

<chelle.duran@gmail.com> 


To Carolyn_Klein@dca.ca.gov 

cc 
bcc 

Subject Make Medication Labels Safer! 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can more easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing ·the regulations to require 
only a 10-point font minimum. The Board's action at its February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Ms. Michelle Duran 
1502 N Meyler St 
San Pedro, CA 90731-1348 
(310) 428-1045 
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John Paul Zinner To Carolyn_Klein@dca.ca.gov 
<jpzinner@att.net> 
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Consumers.Union@dca.ca.gov bcc 
; nonprofit publisher of 
Consumer Reports Subject Make Medication Labels Safer! 
<action@consumer.org> 

02/25/2010 01 :43 PM 
Please respond to 
John Paul Zinner 

<jpzinner@att.net> 

Feb 25, 2010 

Ms. Carolyn Klein 
1625 N Market Blvd, N219 
Sacramento, CA 95834 

Dear Ms. Klein, 

Confusing or hard-to-read prescription labels pose a major threat to 
the safety of patients, especially seniors and others with limited 
eyesight. We need safer, clearer labels to help prevent deadly errors. 

I urge the California Board of Pharmacy to require pharmacies to use a 
minimum 12-point font for the most important information on medication 
labels, so that patients can mbre easily read their prescriptions. 

Based on two years of study, the Board's draft regulations would have 
required pharmacies to standardize labels and print important 
information in 12-point font. The American College of Physicians and 
several experts supported this proposed regulation as a much-needed 
improvement over the 9 or 10 point font currently used by most 
pharmacies. 

However, seniors and patient safety advocates were surprised when the 
Board sided with pharmacy retailers in the 11th hour and overturned 
their own studied recommendations changing the regulations to require 
only a 10-point font minimum. The Board's action at its .February 17th 
meeting ignores the recommendations of experts and fails to protect our 
seniors and other patients from medication errors. These new 
regulations do not go far enough to make prescription labels safer for 
Californians. 

According to the American Academy of Family Physicians, approximately 
one in three Americans have a vision-reducing eye disease by the age of 
65. It is too dangerous to force our parents and grandparents to 
strain to read their dosing instructions and other essential 
prescription information. 

Requiring a 12-point font on the most important parts of medication 
labels is a small step that will save lives. I urge the Board to 
return to its initial recommendation and vote for stronger prescription 
label standards for Californians. 

Sincerely, 
Mr. John Paul Zinner 
1700 El Camino Real Spc 5-22 
South San Francisco, CA 94080-1266 
(510) 390-1088 




