
















California State Board of Pharmacy Prescription Label Survey 
 
OBJECTIVE: To elicit feedback from consumers in California regarding development of patient-centered prescription drug labels pursuant to Senate Bill 472 

(Chapter 470, Statutes of 2007) 
 
METHODOLOGY: A survey was developed by the California State Board of Pharmacy (Board) in May 2008.  The questions were open-ended, allowing 

participants to provide as little or as much information as desired.  Board staff used the survey to interview consumers at public outreach 
events including health/community fairs in Sacramento, Elk Grove, Los Angeles, Riverside, San Diego, Merced, and San Francisco.  Printed 
surveys and self-addressed return envelopes were provided to attendees who chose to return responses by mail.  The survey was provided in 
English and Spanish.  The board also provided fact sheets entitled, “Do you understand the directions on your Rx medicine label?” and 
samples of faux prescription labels serving as visual aids.  The survey was posted on the Board’s public website and to interested parties and 
organizations including the Gray Panthers and the Latino Coalition for a Healthy California.  Board members also interviewed consumers, and 
returned the responses by mail. 

 
RESULTS: A total of 695 surveys were received as of July 7, 2009.  The majority of respondents provided one or more answers to the first two questions, 

but did not always provide answers to subsequent questions.  Respondents gave similar answers to multiple questions within a survey (i.e., 
request for large print).  Attached graphs reflect detailed responses; most frequent responses summarized below. 

 
 When asked what information on the prescription label was most important, the top responses were: 
 

Directions for use (257 of 1,361 responses = 18.9%) 
Name of drug; if generic, state generic name AND brand name (253 of 1,361 responses = 18.6%) 
Dosage prescribed (242 of 1,361 responses = 17.8%) 
Side effects/warnings/interactions/contraindications (132 of 1,361 responses = 9.7%) 
Purpose of drug – state what condition medication is prescribed to treat (87 of 1,361 responses = 6.4%) 

  
When asked what to change on the prescription label, the top responses were: 
 

Print should be larger or darker (194 of 616 responses = 31.5%) 
Nothing needs to be changed on the label (148 of 616 responses = 24.0%) 
Include purpose of drug – state what condition medication is intended to treat (71 of 616 responses = 11.5%) 

 
 When asked what would make prescription labels easier to read, the top response was: 
 

Larger or bolder print (347 of 578 responses = 60%) 
 
When asked for other suggestions, the top responses were: 
 

Easy-open lids/packages should be used; no child-proof caps for seniors (30 of 158 responses = 19.0%) 
Include purpose of drug - state what condition medication is intended to treat (22 of 158 responses = 13.9%) 

 
CONCLUSIONS: Most consumers participating in this survey strongly supported larger/bolder type font on prescription labels to increase readability.  Many 

participants suggested that if a generic drug is provided, the prescription label should state the name of the generic drug name AND the 
brand-name it is generic for.  Color printing and highlighting on labels was suggested to bring attention to important information.  Some 
participants suggested that the labels themselves be color-coded to help differentiate between multiple medications and family members.  
Many consumers want to know ‘what the drug is for’ and suggested that ‘purpose of drug’ be printed directly on prescription labels. 



QUESTION #1: What information on the label is most important to you?
695 surveys returned (1,361 responses to Question #1) as of July 7, 2009
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257 Directions for use

Name of drug; if generic, state generic name AND brand name

Dosage prescribed

Side effects/warnings/interactions/contraindications

Purpose of drug; what condition medicine is intended to treat

Specific times during day to take medicine (and with, w/o food)

Refill renewal/reorder information/expiration; date filled

Patient name (some also suggested patient's date-of-birth)

Expiration date of drug

Large or bold print

Prescribing doctor's name and contact phone number

Phone numbers (NOT printed in close proxemity to each other)

Description of pill (shape/color) or illustration

Prescription number

All information on label is important

Name of drug store/pharmacy/pharmacist

Diabetes information (1); batch number in case of recalls (1)

With a large family, keep all prescriptions in the same place

Highlighting information including directions for use

Basic measurements (e.g., teaspoons, not milligrams)

Don't hide important information under another label



QUESTION #2: Do you understand the directions on the prescription label?
695 surveys returned (745 responses to Question #2) as of July 7, 2009
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501 Yes

Usually (though print may be too small, directions/warnings unclear)

Sometimes

No (i.e., trouble understanding or not enough space for directions)

Directions should state what time(s) to take medicine and how much

Would be helpful to know whether to take with or without food

I understand because I'm RN, Dr, health worker, have biology degree

Not when there is a language barrier

Abbreviations should be eliminated

What does 2x (or 3x, or 4x) a day mean?

Directions need clarity (2 pills = 1 pill twice/day or 2 pills twice/day?)

Instructions should be in English and Spanish

Instructions should be in English and Spanish

I do not understand directions that only say "Take as directed"

Bullets/spacing on label would be helpful; directions should be typed

No long paragraphs; use fonts w/o serifs (such as Arial or Tahoma)

Handout should be more readable; include NDC code

Label from Kaiser understandable, label from Rite Aid not as clear

Accompanying paper shouldn't be complicated - use bullets/spacing

When I don't understand the directions, I ask the pharmacist

Pharmacist's directions are vague during consultation

The directions often conflict with the doctor's orders



QUESTION #3: What would you change on the prescription label?
695 surveys returned (616 responses to Question #3) as of July 7, 2009
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194 Print should be larger or darker (legibility)

Nothing needs to be changed (some referred to Kaiser, Target, Raley's, CVS)

Include purpose of drug - state what condition medication is intended to treat

Information printed should be understandable for all ages; layman's terms

Use bold or highlighted print or capital letters; red/blue ink for warning labels

Use different colors for different medicines, strengths/doses, family members

Directions should include specific times (or morning/night) to take medicine

Make warning labels easier to read or print directly on label instead of auxilliary

Name of drug; if generic, state generic name AND brand name

Refill info (i.e., date to reorder or if no refills remain, state "0 refills remain")

Standardize location of info; uniform label; show information in same order

Include direct phone numbers for easier communication with doctor/pharmacy

Delete unneeded info (i.e., don't say take tab "by mouth" or show address)

Print in patient's primary language; bilingual wording

Should be less advertising on label; remove unnecessary information

Use ink that does not disappear, fade, rub off, or smudge

Make "fold-out" label or "lift-open flap" stating side effects or purpose of drug

Label should (1 response) should not (1 response) refer patient to websites

If more than 1 label, show as "label #1" and "label #2"

Use only one color on label

More than one name for medicine is confusing at times



QUESTION #4: What would make the prescription label easier to read?
695 surveys returned (578 responses to Question #4) as of July 7, 2009
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347 Larger print (or bolder print)

Highlighting directions & other info in colors (or color-coded label)

Nothing

Info should be in layman's terms; easy wording; don't abbreviate

Bilingual wording

Better description of directions (how/when to take; interactions)

Eliminate clutter (i.e., multiple colors, icons, logos, name of PIC)

Refill renewal information including renewal expiration date

Increase container size so large labels can have large print

Standard labeling for all pharmacies; standard placement of info

Ink on label should not fade, disappear, smudge, rub off

Underline info or separate directions for use into different lines

Drawings would help or symbols (or chart of meds & time to take)

Dark background with light/flourescent print (or glow-in-the-dark)

Yellow or white warning labels are easier to read than red

Directions could be printed in all CAPS or bold

Information on label should NOT be written by hand

Lower/higher case letters easier to read than all caps; print clearly

Beige background is easier for seniors to read than white

List emergency phone number on label

Standard placement of drug expiration date

Print in braille for visually-imparied patients



QUESTION #5: Other suggestions?
695 surveys returned (158 responses to Question #5) as of July 7, 2009
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30 Easy-open lids/packages should be used; no child-proof caps for seniors

Include purpose of drug - state what condition medication is intended to treat

Bigger or darker font (i.e., drug expiration date, directions for use, warnings)

Use different color for printing some info (i.e., directions for use, pharmacy phone #)

Make directions simple/clear/understandable; print in patient's primary language

Put picture of pill on label or photo of pill or description of pill

Make bottles rectangular or square w/flat surface and directions printed on long side

Side effects/interactions should be stated (i.e., dry mouth may cause dental caries)

Standardize location of info so all prescriptions show information in same order

Make label easy to remove (to recycle bottle or for privacy/security when discarding)

Different colored bottles or caps would help identify medications

Note on label when the manufacturer of the medicine changes

Show where to return outdated meds or option to dispose via phamacy

Don't cover prescription number with warning labels; use symbols as warnings

Bottles should be in travel/airplane size; large bottles are clumsy and take up space

Use top of lid for info; containers opening at bottom leave room for larger label

Note change in size, color, shape of pills, so won't be perceived as medication error

State what to do when dose missed; pharmacist (foreign grads) must speak clearly

Labels should be waterproof; labels should include barcodes to confirm correct drug

Allow NP's name to appear on Rx bottle when submitting electronic prescriptions

Don't allow label to completely cover bottle; leave space to see medication remains

Include a plan w/multiple meds (i.e., interactions, don't take with Calcium, etc.)
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Objective 4.1

Measure:

Develop a minimum of 10 communication venues to the public by June 30, 2011.

Number of communication venues developed to the public

Tasks: 1. Assess the effectiveness of the board’s educational materials and outreach:  survey  
 consumers to identify whether board-produced materials are valued and what new   
 materials are desired.   
2. Restructure the board’s Web site to make it more user friendly.
3. Work with the California Health Communication Partnership on integrated public   
 information campaigns on health-care topics. 
4. Continue collaboration with UCSF’s Center for Consumer Self Care for pharmacist interns  
 to develop consumer fact sheets on health topics.
5. Develop a Notice to Consumers to comply with requirements of SB 2583 (Nation) on   
 patients’ rights to secure legitimately prescribed medication from pharmacies.
6. Evaluate the practice of pill splitting as a consumer protection issue.
7. Evaluate the SCR 49 Medication Errors Report for implementation.
8. Develop patient-centered standardized prescription container labels by 2011.
9. Address and promote licensee and public education on minimizing prescription 
 errors. 

Objective 4.2

Measure:

Develop 10 communication venues to licensees by June 30, 2011.

Number of communication venues developed to licensees

Tasks: 1. Publish The Script two times annually.
2. Develop board-sponsored continuing education programs in pharmacy law and   
 coordinate presentation at local and annual professional association meetings    
 throughout California.
3. Maintain important and timely licensee information on Web site.

COMMUNICATION AND PUBLIC EDUCATION COMMITTEE

 Goal 4:  Provide relevant information to consumers and licensees.

 Outcome: Improved consumer awareness and licensee knowledge.

Objective 4.3

Measure:

Participate in 12 forums, conferences and public education events annually

Number of forums participated

Tasks: 1. Participate in forums, conferences and educational fairs.





Objective 4.1

Measure:

Develop a minimum of 10 communication venues to the public by June 30, 2011.

Number of communication venues developed to the public.

Tasks: 1. Assess the effectiveness of the board’s educational materials and outreach:  survey  
 consumers to identify whether board-produced materials are valued and what new   
 materials are desired.   
 2006-2007:    Staff conducts assessment of the board’s consumer outreach written 
  materials. Material is identified for revision and update, future development, 
  or evaluation for continued need.   
  2007-2008:  Board publishes new board brochure and complaint brochure, and redesigns 
  several board brochures into new single-page, format.
2. Restructure the board’s website to make it more user friendly.
 2006-2007:  Website modified to contain lists of disciplinary actions finalized each   
  quarter and permit online access to public documents regarding board
  disciplinary actions taken against a licensee.
  Links added to obtain various information regarding medication safety, and 
  drug interactions, and information from FDA regarding Medications and 
  Medical Devices.
  Work Initiated on new website design to meet new state design standards.
 2007-2008: New website design completed in November 2007.
  Web page created consolidating all information on e-pedigree into one place.
3. Work with the California Health Communication Partnership on integrated public   
 information campaigns on health-care topics. 
 2006-2007:  Committee continues collaboration with the partnership whose fall    
  campaign is screening for prostate and breast cancer. Plans underway to  
  work to promote generic drugs in the future. 
  No additional meetings scheduled after January 2007.  
4. Continue collaboration with schools of pharmacy for pharmacist interns to develop 
 consumer fact sheets on health topics.
 2006-2007:  Nine previously developed fact sheets are sent to a translation service to   
  develop Spanish, Chinese, and Vietnamese versions of these materials. Four   
  new fact sheets developed and undergoing review by the board.
 2007-2008:     The committee determines that the board will expand the project beyond the 
  Center for Consumer Self Care to include students from other Schools of 
  Pharmacy. 
  Meanwhile discussion with UCSF lead to request for funding to continue 
  project. 
  Meanwhile board seeks to establish intern projects with other schools of 
  pharmacy.
 1st Qtr. 08/09:  Letter to Deans of California’s pharmacy schools mailed.
 1st Qtr. 09/10:  Staff prepare to initiate program using intern coordinators at school of 
   pharmacy campuses in California.

COMMUNICATION AND PUBLIC EDUCATION COMMITTEE

 Goal 4:  Provide relevant information to consumers and licensees.

 Outcome: Improved consumer awareness and licensee knowledge.

FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEE



6. Evaluate the practice of pill splitting as a consumer protection issue.
 2006-2007:  Board holds discussion of pill splitting issues during January and April 2007 
  Board Meetings.
 2007-2008:  The Script newsletter contains an article for pharmacists on pill splitting and a 
  Fact Sheet for consumers is completed.
7. Evaluate the SCR 49 Medication Errors Report for implementation.
 2006-2007:  Communication and Public Education Committee reviews SCR 49 report and 
  board has presentation of the SCR 49 report.
 2007-2008:  SB 472 enacted to require the board to standardize container labels into a 
  patient friendly format by 2011.
 Feb. 2009:  SB 470 introduced to add “purpose” to the prescription container ’s label.

FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEE

5. Develop a Notice to Consumers to comply with requirements of AB 2583 (Nation, 
 Chapter 487, Statutes of 2006) on patients’ rights to secure legitimately prescribed 
 medication from pharmacies.
 2006-2007:  Governor signs AB 2583.  
  Committee advances draft regulation text for comment at the October Board 
  Meeting. Board votes to create a second Notice to Consumers poster vs. adding 
  additional language to current poster.
  Committee refines language to be advanced to the board. Board reviews, 
  modifies, and sets for regulation notice the proposed language for a second 
  Notice to Consumers poster.
 2007-2008:     New “Notice to Consumers” approved by board and later by the Office of 
  Administrative Law.
  New design and layout for two new Notice to Consumer posters are selected.
 1st Qtr. 08/09:  New posters are mailed to California pharmacies.
 2nd Qtr. 08/09: Posters are translated into several languages and made available on the 
   board’s website.



8. Develop patient-centered standardized prescription container labels by 2011 
 pursuant to SB 472 (Corbett, Chapter 470, Statutes of 2007).
 Oct. 2007:  Board president appoints members to subcommittee.
 Jan 2008:  Board readies plans for six public hearings statewide during 2008
 April 2008:  First meeting in Fremont on April 12. Approximately 40 people attend.
 Apr.-Jul. 08: Board attends health fairs and interviews patients for information on how to 
  improve prescription labels. Survey available on board’s website. 123 surveys 
  completed.
 July 2008:  Board Inspector Bayley and Associate Analysts Durst and Abbe staff a resource
  table at the Lotus Festival in Los Angeles and interview attendees about their
  prescription labels as part of the board’s initiative to  implement a 
  patient-centered prescription label.
 Aug. 2008:  Associate Analysts Durst and Abbe and Assistant Executive Officer Sodergren 
  staff the department’s booth at the State Fair and distribute brochures, 
  respond to public questions and elicit suggestions to improve the labeling on 
  prescription labels.
 Oct. 2008:  Board Member Powers provides information and conducted labeling surveys 
  of those attending CARA’s annual meeting.
   Publications Coordinator Abbe attends Celebrando Nuestra Salud to conduct 
  labeling surveys of those in attendance.
 Nov. 2008:  Board sponsors public forum on health literacy and designing 
  patient-centered labels. National experts provide information.
 Dec. 2008:  Board Executive Officer participates on National Association of Boards of 
  Pharmacy task force to develop national standards for patient-centered labels.
  Board and CPhA develop joint survey for administration via listeners of radio 
  stations on patient medication labels.
 Jan. 2009:  Over 600 consumer surveys submitted; SB 472 Subcommittee meets to begin 
  developing regulations. Radio surveys add 1,800 additional survey responses. 
  Subcommittee holds afternoon meeting in San Diego.
 March 2009:  Evening meeting held on SB 472 task force draws a few more public attendees. 
  Ongoing surveys from consumers continues.
 July 2009:  Draft regulation language discussed by board.

FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEE

9. Address and promote licensee and public education on minimizing prescription 
 errors. 
 July 2008:  Forum on medication errors held as part of board meeting. Michael Cohen, 
  Institute of Safe Medical Practices, John Keats, California Patient Action 
  Coalition, and Lorian deMartini, California Department of Public Health, talk 
  about activities of their organizations to prevent errors.
   Board Inspector Orlandella represented the board on a panel to a group of 
  seniors in Roseville, California.
 Jan. 2009:  Board publishes medication errors segment in its newsletter, The Script, 
   describing several medication errors investigated by the board.
 June 2009:  Enforcement Committee hears presentation on board investigations of 
   medication errors during 2008/2009.



FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEE

Objective 4.2

Measure:

Develop 10 communication venues to licensees by June 30, 2011.

Number of communication venues developed to licensees.

Tasks: 1. Publish The Script two times annually.
 July 2008: The Script published, placed online and mailed to pharmacies and    
   wholesalers.
 April 2009: “February” issue of The Script published, placed online and mailed to 
   pharmacies and wholesalers.
 July 2009: “July” issue of The Script written and undergoing review.
2. Develop board-sponsored continuing education programs in pharmacy law and   
 coordinate presentation at local and annual professional association meetings   
 throughout California.
 2006-2007: The board’s members, supervising inspector and executive officer provide 22 
   CE and licensee educational seminars during the year. 
 2007-2008: The board’s members, supervising inspector and executive officer provide at 
   least 10 CE and licensee educational seminars during the year.
 1st Qtr 08/09: Board Member Goldenberg provides information about pharmacy law to 
   medical staff at the Jewish Home Hospital in Los Angeles.
   President Schell speaks on requirements regarding conscience provisions in 
   California law at Loma Linda University.
 2nd Qtr 08/09: Executive Officer Herold speaks to the CSHP’s Board of Directors about the 
   board’s  heparin inspections.
   Executive Officer Herold speaks to CSHP’s Seminar on Board legislative and 
   regulation activities.
   Assistant Executive Officer Sodergren and Supervising Inspector Ratcliff staff 
   an informational booth at CSHP’s Seminar.
   Executive Officer Herold speaks to CSHP’s Seminar on the heparin 
   inspections conducted with the California Department of Public Health in 
   California Hospitals.
   Executive Officer Herold speaks to CSHP’s Seminar on California’s e-pedigree 
   requirements.



FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEE

 3rd Qtr 08/09: Executive Officer Herold and Board President Schell provide three
   presentations at the California Pharmacists Association’s Outlook on the 
   Board of Pharmacy, major issues before the board and medication errors.
   Supervising Inspector Ratcliff provides a presentation about pharmacy law 
   to 70 students at Loma Linda’s School of Pharmacy.
   President Schell provides a presentation on Board of Pharmacy issues to the 
   San Diego CPhA meeting.
   Supervising Inspector Ratcliff presents information on “How to Survive a 
   Board Inspection” to 80 pharmacists at a Vietnamese Pharmacist 
   Association.
   Board President Schell provides a presentation to UCSF School of Pharmacy 
   on ethics and integrity in pharmacy.
   Board President Schell provides a presentation to UCSF School of Pharmacy 
   on ethics and integrity in pharmacy.
   Executive Officer Herold and President Schell present a 1.5 hour CE lecture 
   on the Board of Pharmacy at that CPhA’s annual meeting.
   Supervising Inspector Ratcliff and Assistant Executive Officer Sodergren 
   staff a booth at the CPhA’s annual meeting answering pharmacy law and 
   licensing questions.
   Executive Officer Herold and President Schell discuss the role of a 
   regulatory agency in investigating and preventing medication errors as 
   CPhA’s annual meeting.
   Executive Officer Herold provides presentation to UCSF and UCSD students 
   in a first year pharmacy school law class.
   President Schell provides a presentation to students at the USC School of 
   Pharmacy.  
 4th Qtr 08/09: Executive Officer Herold presented information about the Board of 
   Pharmacy and ongoing projects at a California Society of Health-System 
   Pharmacists Town hall meeting at Loma Linda for 80 pharmacists.
   Executive Officer Herold presented information about the Board of 
   Pharmacy and ongoing projects at a CSHP Town hall meeting at UOP for 60 
   pharmacists.

3. Maintain important and timely licensee information on website.
 2006-2007: Added 50-year pharmacist recognition pages as a special feature.
   Updated license totals.
   Added enforcement actions for effective dates between April 1 and 
   June 30, 2005.
   Changed definitions on license lookup to clarify license status.
   Sent out more than 50 subscriber alert notifications to the board’s e-mail 
   notification list.
   Unveiled new website of the board, and created new web links. 
   Revised and added new fax and contact information to speed    
   communication with appropriate enforcement and licensing staff. 
   Added frequently asked questions on emerging contraception.                   
   Updated the board’s online lawbook.                   
   Created a page dedicated to drug alerts and recalls.



 2007-2008: Added information about NAPLEX being suspended.
   Added information about Heat Preparedness.
   Added information about pill-splitting.
   Sent out more than 55 subscriber alert notifications to the board’s e-mail 
   notification list.
   Website reflecting the New State Redesign launched in November 2007.
   Sent out three disaster response subscriber alerts regarding the Southern 
   California wildfires to the board’s e-mail notification list.
   Created a page dedicated to e-pedigree information and laws.
   Updated the 2008 lawbook.
   Added two sets of comments submitted to the FDA in support of a unique 
   identifier and on promising technologies for prescription drug identification, 
   validation, track and trace or authentication to e-pedigree page.
   Added survey of patients for prescription container labels.
   Added page for subscription to board mailing list.
 1st Qtr 08/09: Updated information regarding release of exam results.
   Added enforcement actions for the effective dates between July 1 and 
   September 30, 2008.
   Added two recall notifications to FDA recall page.
   Posted board and committee meeting agendas and materials.
   Sent out 24 subscriber alert notifications to the board’s email notification 
   list.
 2nd Qtr 08/09: Updated online renewal forms for individual licenses.
   Created information on CURES page.
   Created a survey page for public opinion on how to improve prescription 
   labels (SB 472) in English and Spanish.
   Added three recall notifications to FDA recall page.
   Posted board and committee meeting agendas and materials.
   Sent out 20 subscriber alert notifications to the board’s email notification 
   list.

FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEE

 3rd Qtr 08/09: Began process of making all PDFs on board’s website accessible for the 
   visually impaired.
   Added four recall notifications to FDA recall page.
   Posted board and committee meeting agendas and materials.
   Sent out 27 subscriber alert notifications to the board’s email notification 
   list.
   Posted latest edition of The Script.
 4th Qtr 08/09: Continued making all PDFs on board’s website accessible for the 
   visually impaired.
   Updated lawbook to 2009 edition.
   Added four recall notifications to FDA recall page.
   Posted board and committee meeting agendas and materials.
   Sent out 26 subscriber alert notifications to the board’s email notification 
   list.
4. Jan 2009: Board mails letter pursuant to SJR 19 (Ridley-Thomas, Statutes of 
   2008) regarding prohibition of healing arts licensees not to engage in 
   torture.



Objective 4.3

Measure:

Participate in 12 forums, conferences and public education events annually.

Number of forums participated.

Tasks: 1. Participate in forums, conferences and educational fairs.
 July 2008: Board Member Goldenberg provides information about pharmacy law to  
   medical staff at the Jewish Home Hospital.
   Board Inspector Orlandella represents the board to a group of seniors and 
   provided general information and responded to questions in Roseville, CA
   Executive Officer Herold provides a presentation to a group of 150 
   individuals and agencies regarding California law and drug take back 
   programs in communities.
   Board staff attend the Lotus Festival in Bakersfield, CA and distribute 
   consumer brochures and interview attendees about their prescription 
   labels as part of the board’s initiative to implement a patient-centered 
   prescription label.
 Aug. 2008:  Associate Analysts Durst and Abbe and Assistant Executive Officer Sodergren 
   staff the department’s booth at the State Fair and distribute brochures, 
   respond to public questions and elicit suggestions to improve the labeling 
   on prescription labels.
   Executive Officer Herold provides a presentation at a conference sponsored 
   by the California Integrated Waste Management Board on the board’s 
   concerns with drug take back programs and sharps container returns.
 Sept. 2008:  Executive Officer Herold provides a presentation to AstraZeniga’s 
   government relations staff on SB 1307.
   Executive Officer Herold provides a presentation at the Generic 
   Pharmaceutical Association’s annual meeting on SB 1307.
   Executive Officer Herold participates in a web cast on California’s pedigree 
   requirements and SB 1307 (Ridley-Thomas) hosted by software provider SAP.
   Board President Schell and Executive Officer Herold make a presentation at 
   a national meeting held in Sacramento regarding California’s pharmacy law 
   and the requirements barring needles and syringes being inappropriately 
   discarded in landfills and other locations.
 Oct. 2008:  Executive Officer Herold speaks at CSHP Seminar providing three major 
   presentations: 2008 Laws and Regulations, the 2008 Heparin Inspections, 
   and an e-pedigree update.
 Nov. 2008:  Executive Officer Herold and Assistant Executive Officer Sodergren attend 
   Synergy 2009, an event sponsored by the California Pharmacists Association.
 Nov. 2008:  Board hosts two major forums on public policy. The board’s forum on 
   e-prescribing brings in national and state experts in a session designed 
   for healing arts boards. The forum on designing patient-centered labels has 
   national experts and health literacy advocates. 
 Dec. 2008:  Board President Schell serves on a National Association of Boards of 
   Pharmacy Task Force on the take back of drugs from the public. 

FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEE



FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEECOMM & PUB ED COMMITTEE

 3rd Qtr 08/09: Executive Officer Herold and Board President Schell provide three
   presentations at the California Pharmacists Association’s Outlook on the 
   Board of Pharmacy, major issues before the board and medication errors.
   President Schell provides a presentation on prescription drug safety at the  
   California Science Center in Los Angeles.
   Supervising Inspector Ratcliff provides a presentation about pharmacy law 
   to 70 students at Loma Linda’s School of Pharmacy.
   President Schell provides a presentation on Board of Pharmacy issues to the 
   San Diego CPhA meeting.
   Supervising Inspector Ratcliff presents information on “How to Survive a 
   Board Inspection” to 80 pharmacists at a Vietnamese Pharmacist 
   Association.
   Board President Schell provides a presentation to UCSF School of Pharmacy 
   on ethics and integrity in pharmacy.
   Executive Officer Herold provides an update on board activities to the 
   California Society of Health-Systems Pharmacists Board of Directors.
   Board President Schell provides a presentation to undergraduate students of 
   UCSD on career paths in pharmacy.
   Supervising Inspector Ratcliff provides a presentation to the South Bay 
   Pharmacists Association on “Surviving an Inspection.”
   Executive Officer Herold presents at the Pharmacy Foundation of California’s
   Award Ceremony honoring a patient education advocate.
   Executive Officer Herold and President Schell present a 1.5 hour CE lecture 
   on the Board of Pharmacy at that CPhA’s annual meeting.
   Executive Officer Herold serves as one of three judges for patient education 
   videos produced by students as part of the CPhA’s annual meeting.  The 
   winning videos will be promoted by the board.
   Supervising Inspector Ratcliff and Assistant Executive Officer Sodergren 
   staff a booth at the CPhA’s annual meeting answering pharmacy law and 
   licensing questions.
   Executive Officer Herold and President Schell discuss the role of a 
   regulatory agency in investigating and preventing medication errors as 
   CPhA’s annual meeting.
   Executive Officer Herold provides presentation to UCSF and UCSD students 
   in a first year pharmacy school law class.
   President Schell provides a presentation to students at the USC School of 
   Pharmacy.  
   President Schell spoke at an Eagle Scout ceremony in Sacramento.



FOURTH QUARTER 08/09 COMM & PUB ED COMMITTEECOMM & PUB ED COMMITTEE

 4th Qtr 08/09: Executive Officer Herold attends annual National Association of Boards of 
   Pharmacy meeting.
   Executive Officer Herold presented information about the Board of 
   Pharmacy and ongoing projects at a California Society of Health-System 
   Pharmacists Town hall meeting at Loma Linda for 80 pharmacists.
   Executive Officer Herold presented information about the Board of 
   Pharmacy and ongoing projects at a CSHP Town hall meeting at UOP for 60 
   pharmacists.
   Assistant Executive Officer Sodergren provided a legislative update to the 
   CSHP Board of Director ’s meeting.
   Board Member Swart participated in an accreditation review by the national 
   Accreditation Council for Pharmacy Education of the California North State 
   School of Pharmacy.
   Executive Officer Herold presented information about California’s e-pedigree 
   requirements via web cast at the RFID Journal Annual Technology 
   Conference in Florida.
   Executive Officer Herold presented via web cast to the Center for Business 
   Intelligence Annual Drug Security Conference in Philadelphia information 
   about California’s e-Pedigree requirements.
   Executive Officer Herold presented information about the board’s six 
   sponsored bills at CSHP Legislation Day.
   Licensing Manager Debbie Anderson provided a presentation to students at 
   Loma Linda University on becoming licensed as pharmacist s in California.
   Board Member Swart provided a presentation to students at the University 
   of the Pacific on pharmacy law and the board.
   Board President Schell made a presentation to UC San Diego students 
   regarding intern hour requirements.




