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California State Board of Pharmacy
CPJE Statistics 9/1/07 — 3/31/08

The charts below display data for all candidates who took the CPJE examination

between 9/1/07 — 3/31/08, inclusive.

The board also displays NAPLEX scores associated with any candidate who took the
CPJE during this six-month period and was reported to the board, regardless of when

the NAPLEX may have been taken (it could have occurred outside the seven-month
reporting period noted above).

Typically, the board reports CPJE performance data at six-month intervals. However,
due to quality assurance assessment requirements, this report contains data for seven

months. The next report will cover performance data for 4/1/08 — 9/30/07.

Overall Pass Rates

CPJE
Frequehcy Percent -
Valid . F 205 [ 27.0
P 553 . 730
Total 758 0
NAPLEX
Frequency Percent
Valid F 40 5.5
P 688 94.5
Total 728 100.0
Location of School
CPJE
JPE S NAPLEX
R P Total | NAPLEX
Eail | Pass Fail Pass a
School California Count 99 B 133 3 128 131
% within PF 165|835 ‘ 23 97.7
Other US Count Ml =327f = 438 23 392 415
% within PF 253 | o 55 94.5
Foreign Count SRR R B e gy 14 168 182
% within PF 385|615 . 7.7 92.3
Total Count 205 553 | . - 758 40 688 728
% within PF 270% | 730% .o 5.5% 94.5%




Gender

JPE pass fail status - | o | NAPLEX passfail status | napt Ex
Fail Pass : r Fail Pass Total
gender F Count 1151( -+ 357 472 23 432 455
% within PF o4l o758 5.1 94.9
M Count 90 196 286 17 256 273
% within PF 315 68.5 6.2 93.8
Total Count © 205 553 758 40 688 728
% within PF 27.0% 73.0% 5.5% 94.5%
Degree
JPE"p'aés fail status JPE Total NAPLEX pass fail status | NapLEX
Fail | Pass |~ .~ | Fal Pass Total
degree  BS Count 84 135 219 15 196 211
awarded Pharmacy 4
% within PF 384l 616 7.1 92.9
PharmD.  Count 121 418 539 25 492 517
% within PF 224 77.6 4:8 95.2
Total Count 205 | 553+ 758 40 688 728
%withinPF | o709 |  730% 55% |  945%
California Schools
.~ JPE pass fail status J‘P‘I‘E ;l'otal NAPLEX pass fail status | NAPLEX
Fail Pass : ‘ Fail Pass fotel
school UCSF Count P 8 10 0 10 10
% within PF 200 800 | 0 100.0
uoP Count 8 55 63 1 61 62
% within PF 27 os73l 16 98.4
usc Count 6| . 21 27 0 27 27
% within PF 22| o778 0 100.0
Western Count 4 11 15 2 13 15
% within PF 26.7 . 13.3 86.7
LomalLinda Count 2 AT 3 0 13 13
% within PF 15.4 846 | o 0 100.0
UCSD Count 40 45 ) 0 4 4
% within PF 0] 1000 f 0 100.0
Total Count 22. 111 133 3 128 131
% within PF 165% | 83.5% - 2.3% 97.7%




US Schools of Pharmacy
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Country

JPE pass fail status

Total

F

P
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Third Quarterly Report on Committee
Goals for 2007/08



Goal 2;

Qutcome:

LICENSING COMMITTEE

Ensure the qualifications of licensees.

Qualified licensees

Objective 2.1

Issue licenses within 3 working days of a completed application by June 30, 2011.

Measure: Percentage of licenses issued within 3 work days.
Tasks: 1. Review 100 percent of all applications within 7 work days of receipt.
Apps. Received: Average Days to Process:
Qtr1fQur2f Qir3 JQir4fQtr 1 JQtr2JQtr3§Qtr4
Pharmacist (exam applications) 392 268 307 15 15 12
Pharmacist (initial licensing) 608 ]| 363 221 10 5 2
Pharmacy Intern 655 f 558 346 30 15 19
Pharmacy Technician 1828 | 1681 § 1874 16 20 10
Pharmacies 127 | 124 66 18 23 30
Non-Resident Pharmacy 20 19 16 17 23 13
Wholesaler 12 11 11 20 27 14
Veterinary Drug Retailers 0 2 0 10 39 0
Designated Representative 111 94 127 10 15 15
Qut-of-state distributors 25 35 14 20 34 14
Clinics 26 20 26 21 31 43
Hypodermic Needle & 4 0 1 10 38 14
Syringe Distributors
Sterile Compounding 25 11 18 10 10 10
2. Process 100 percent of all deficiency documents within 5 work days of receipt.
Average Days to process deficiency:
Qtr 1 Qtr 2 Qtr 3 Qtr 4
Pharmacist (exam applications) 15 15 7
Pharmacist (initial licensing) 7 7 7
Pharmacy Intern 15 15 8
Pharmacy Technician 15 15 7
Pharmacies 4 15 7
Non-Resident Pharmacy 10 20 21
Wholesaler 10 18 14
Veterinary Drug Retailers 2 15 10
Designated Representative 15 7
Out-of-state distributors 10 18 14
Clinics 1 15 14
Hypodermic Needle & Syringe 2 15 10
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3. Make a licensing decision within 3 work days after all deficiencies are corrected.
Average Days to Determine to
Deny/lssue License:
Qtr 1 Qtr 2 Qtr 3 Qtr 4
Pharmacist (exam applications) 1 1 1
Pharmacist (initial licensing) 1 1 1
Pharmacy Intern 1 1 1
Pharmacy Technician 3 5 5
Pharmacies 4 4 7
Non-Resident Pharmacy 5 5 8
Wholesaler 4 5 3
Veterinary Drug Retailers 1 1 1
Designated Representative 1 3 2
Out-of-state distributors 4 5 3
Clinics 1 2 3
Hypodermic Needle & Syringe 1 1 1

4. Issue professional and occupational licenses to those individuals and firms that meet

minimum requirements.

Licenses Issued:

Qtr 1 Qtr 2 Qtr 3 Qtr 4
Pharmacist 612 358 220
Pharmacy Intern 637 580 213
Pharmacy Technician 1580 1759 2097
Pharmacies 123 91 158
Non-Resident Pharmacy 15 17 14
Wholesaler 17 11 21
Veterinary Drug Retailers 0 1 0
Designated Representative 103 103 101
Out-of-state distributors 21 19 30
Clinics 22 15 51
Hypodermic Needle & Syringe 2 4 0
Sterile Compounding 14 6 49
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5. Withdrawn licenses to applicants not meeting board requirements.
Qtr 1 Qtr 2 Qtr 3 Qtr 4
Pharmacy Technician 1 0 0
Pharmacies 4 9 1
Non-Resident Pharmacy 1 0 0
Clinics 0 10 0
Sterile Compounding 0 0 0
Designated Representative 0 1
Hypodermic Needle & Syringe 0 ] 0
Out-of-state distributors 1 21 4
Wholesaler 2 1
6. Deny applications to those who do not meet California standards.
7. Responding to email status requests and inquiries to designated email addresses.
Qtr 1 Qtr 2 Qtr 3 Qtr 4
Pharmacist/Pharmacist Intern 1,863 1199 1503
Pharmacy Technicians 1,092 1112 1059
Site licenses (pharmacy, clinics) 1,156 1047 928
Site licenses (wholesalers, 1,103 1097 859
nonresident pharmacies)
8. Responding to telephone status request and inquiries.
Qtr 1 Qtr 2 Qtr 3 Qtr 4
Pharmacist/Pharmacist Intern 671 84 112
Pharmacy Technicians 150 70 123
Site licenses {(pharmacy, clinics) 243 252 195
Site licenses {wholesalers, 370 230 211
nonresident pharmacies)
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Objective 2.2 Cashier 100 percent of all application and renewal fees within two working days of receipt
by June 30, 2011.

Measure: Percentage of cashiered application and renewal fees within 2 working days.

Tasks: 1. Cashier application fees.
1st Qtr 06/07: The average processing time for processing new application fees is 2-3
working days.
2nd Qtr 06/07: The average processing time for processing new application fees is 2-3
working days.
3rd Qtr 06/07: The average processing time for processing new application fees is 3
working days.
4th Qtr 06/07: The average processing time for processing new application fees is 2-3
working days.
1st Qtr 07/08: The average processing time for processing new application fees is 2-3
working days.
2nd Qtr 07/08: The average processing time for processing new application fees is 2-3
working days.
3rd Qtr 07/08: The average processing time for processing new application fees is 2-3
working days.
2. Cashier renewal fees.
1st Qtr 06/07: The average processing time for cashiering is 2-3 working days.
2nd Qtr 06/07: The average processing time for cashiering is 2-3 working days.
3rd Qtr 06/07: The average processing time for cashiering is 2-3 working days.
4th Qtr 06/07: The average processing time for cashiering is 2-3 working days.
1st Qtr 07/08: The average processing time for cashiering is 2-3 working days.
2nd Qtr 07/08: The average processing time for cashiering is 2-3 working days.
3rd Qtr 07/08: The average processing time for cashiering is 2-3 working days.
3. Secure online renewal of licenses.
1st Qtr 06/07: Board meets with programmers to initiate parameters for board licensing
programs to convert to DCA Applicant Tracking Program.
Jan. 2007: Board converts all application programs to DCA’s Applicant Tracking
Program. See Objective 2.4, Task 7 below.
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Objective 2.3

Measure:

Update 100 percent of all information changes to licensing records within 5 working days
by June 30, 2011.

Percentage of licensing records changes within 5 working days.

Tasks:

1.

Make address and name changes.

1st Qtr 06/07:

2nd Qtr 06/07:
3rd Qtr 06/07:
4th Qtr 06/07:
1st Qtr 07/08:

2nd Qtr 07/08:
3rd Qtr 07/08:

Processed 1,832 address changes.
Processed 1,322 address changes.
Processed 1,613 address changes.
Processed 1,857 address changes.
Processed 1,990 address changes.
Processed 1,470 address changes.
Processed 1,528 address changes.

Process discontinuance of businesses forms and related components.

1st Qtr 06/07:

2nd Qtr 06/07:
3rd Qtr 06/07:
4th Qtr 06/07:
Ist Qtr 07/08:

2nd Qtr 07/08:
3rd Qtr 07/08:

Processed 41 discontinuance-of-business forms. Processing time is 46 days.
Processed 0 discontinuance-of-business forms.

Processed 72 discontinuance-of-business forms. Processing time is 30 days.
Processed 38 discontinuance-of-business forms. Processing time is 30 days.
Processed 69 discontinuance-of-business forms. Processing time is 30 days.
Processed 64 discontinuance-of-business forms. Processing time is 30 days.
Processed 0 discontinuance-of-business forms.

Process changes in pharmacist-in-charge and designated representative-in-charge.

1st Qtr 06/07:

2nd Qtr 06/07:

3rd Qtr 06/07:

4th Qtr 06/07:

1st Qtr 07/08:

2nd Qtr 07/08:

3rd Qtr 07/08:

Processed 247 pharmacist-in-charge changes. Average processing time is

30 days. Processed 0 designated representative-in-charge changes.
Processed 382 pharmacist-in-charge changes. Average processing time is

30 days. Processed 5 designated representative-in-charge changes. Average
processing time is 10 days.

Processed 358 pharmacist-in-charge changes. Average processing time is

30 days. Processed 0 designated representative-in-charge changes.
Processed 544 pharmacist-in-charge changes. Average processing time is

30 days. Processed 14 designated representative-in-charge changes. Averdge
processing time is 14 days.

Processed 368 pharmacist-in-charge changes. Average processing time is

30 days. Processed 30 designated representative-in-charge changes. Average
processing time is 30 days.

Processed 315 pharmacist-in-charge changes. Average processing time is

30 days. Processed 31 designated representative-in-charge changes. Average
processing time is 30 days.

Processed 372 pharmacist-in-charge changes. Average processing time is

15 days. Processed 17 designated representative-in-charge changes. Average
processing time is 30 days.

Process off-site storage applications.

Tst Qtr 06/07:

1st Qtr 07/08:

Processed and approved 42 off-site storage applications. Average processing
time is 30 days.
Processed and approved 42 off-site storage applications. Average processing
time is 30 days.

THIRD QUARTER 07/08
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5. Transfer of intern hours to other states.

1st Qtr 06/07: Processed 76 applications. Average processing time is 30 days.
2nd Qtr 06/07: Processed 45 applications. Average processing time is 30 days.
1st Qtr 07/08: Processed 76 applications. Average processing time is 30 days.
2nd Qtr 07/08: Processed 37 applications. Average processing time is 30 days.
3rd Qtr 07/08: Processed 17 applications. Average processing time is 30 days.
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Objective 2.4

Implement at least 25 changes to improve licensing decisions by June 30, 2011.

Measure: Number of implemented changes.

Tasks: 1. Determine why 26 states do not allow the use of a CA license as the basis for transfer
a pharmacist license to that state.
Jan. 2007: Survey of some states indicate misunderstanding of why California cannot

accept NAPLEX scores earned before January 1, 2004. Educational efforts, on
a state by state basis, initiated.

March 2007: Pennsylvania agrees to accept California NAPLEX scores.

May 2007: At National Association of Boards of Pharmacy meeting several states agree
to reconsider their position against accepting California scores.

Evaluate the drug distribution system of clinics and their appropriate licensure.

3. Work with the Department of Corrections on the licensure of pharmacies in prisons.

June 2007: Meet with the Department of Corrections Receiver to discuss possible
requlatory structures for drug dispensing and distribution within
correctional facilities.

4, Work with local and state officials on emergency preparedness and planning for

pandemic and disasters. Planning to include the storage and distribution of drugs to

assure patient access and safety.

Sept. 2006: Committee hears presentation by DHS on emergency preparedness.

Oct. 2006: Presentation by Orange County and LA emergency response staff at NABP
District 7 & 8 meeting. Board meeting has presentation by DHS and board
develops policy statement for licensees in responding to declared
emergencies.

Jan. 2007: Board publishes disaster response policy statement.

Feb. & March 2007:; Board attends seven-day DHS-hosted training session on surge
emergency response as part of the state’s disaster response.

April - June 2007: Board continues to participate in SURGE planning activities and in
a joint public/private partnership project envisioned by the
Governor.

June 2007: Board staff aids in contract evaluation to select a consultant to provide pre-

emergency registration of health care providers.
Sept. 2007: Board attends Rough & Ready Demonstration in Orange County.
Oct. 2007: Board considers legislative proposal to license mobile pharmacies for

deployment during declared disasters.

Staff resume attendance at ESAR VHPs meeting of EMSA.

Board activates disaster response policy to allow rapid response to patients
affected by California wild fires. Use of subscriber alerts proves effective in
conveying board messages to licensees in effected areas.

Dec. 2007: Committee hears presentations on emergency preparedness by California
Department of Public Health, L.A. County and Orange County emergency
response offices.

Focus continues on getting pharmacists prescreened and registered for
disaster response. Discussion also includes lessons learned during
California wild fires, ESAR-VHPS, renamed California medical volunteers,
readied for widespread promotion by January 1, 2008 by EMSA.

5. Evaluate the need to issue a provisional license to pharmacy technician trainees.
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6. Evaluate use of a second pharmacy technician certification examination (ExCPT) as a
possible qualifying route for registration of technicians.

Sept. 2006: Committee hears presentation on ExCPT exam approved for certification of
technicians by five states. Committee directs staff to evaluate exam for
possible use in California.

Dec. 2006: DCA recruiting for Chief of Examination Resources Office; review postponed.
Additional methods ro accomplish review considered.

March 2007: DCA recruiting for Chief of Examination Resources Office; review postponed.
Additional methods to accomplish review considered.

May 2007: Board seeks privare contractor to evaluate both ExCPT and PTCB exams for
job validity.
Sept. 2007: Board required to check with other state agencies to ensure that state-

employed PhD psychometricians are not able to perform this review before
the board can contract for services. Committee recommends delay until
CSHP and CPhA complete their review of pharmacy technician training and

knowledge.

Oct. 2007: Board postpones work on this topic until CSHP and CPhA complete their
review.

Apr. 2008: Future work on the training of technicians will occur as joint activities of the

pharmacist associations.
Legislation to require an exam and continuing education for pharmacy
technicians is dropped (AB 1947)

7. Implement the Department of Consumer Affairs Applicant Tracking System to
facilitate implementation of I-Licensing system, allowing online renewal of licenses
by 2008.

July 2006: Board executive officer becomes executive sponsor of program.

Nov. 2006: Board completes system identification of parameters for each licensing

program.

Dec. 2006-Jan. 2007:  Preparatory work and pilots completed; Board Staff initiates transfer
to ATS system as sole platform for applicant tracking for all
licensing programs.

March 2007: Work on securing vendors for I-Licensing continues. Staff changes at DCA

may delay implementation.

June 2007: DCA hires additional staff for I-Licensing project. Implementation for board
programs delayed until mid-2009.
Aug. 2007: Executive Officer still on executive steering committee.

2nd Qtr. 07/08: Board staff designed to integrate board requirements into system, a major
undertaking of staff time.
Executive Officer continues on executive steering committee.

3rd Qtr. 07/08: Department works on securing vendors.
Board is up to date in performing implementation components.

8. Participate with California’s Schools of Pharmacy in reviewing basic level experiences

required of intern pharmacists, in accordance with new ACPE standards.

3rd Qtr 06/07: Board attends 3 day-long working sessions convened by California’s schools
of pharmacy to develop list of skills students should possess by end of basic
intern level experience (about 300 hours).

Oct. 2007: Board considers basic internship competencies developed under the
program and develops letter of support.
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9. Implement new test administration requirements for the CPJE.

March 2007: Board advised about new exam vendor for CPJE effective June 1, 2007. Board
notifies all CPJE eligible candidates of pending change, advises California
schools of pharmacy graduating students and applicants in general.

June 2007: Shift to new exam vendor, PSI, takes place. New Candidates Guide is printed
and distributed. Some transition issues to new vendor exist and are being
worked on.

Oct. 2007: Transition efforts to PSI continue.

2nd Qtr. 07/08: Transition efforts to PSI continue.

3rd Qtr. 07/08: New security procedures put in place and corresponding revisions to the
Candidates’ Guide are published and released.

10. Participate in ACPE reviews of California Schools of Pharmacy.

Oct. 2007: Board participates in review of California Northstate College of Pharmacy.

Jan. 2008: Board participates in review of UCSF.

March 2008: Board participates in review of Touro
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