California State Board of Pharmacy STATE AND CONSUMER SERVICES AGENCY
1625 N. Markel Blvd, Suite N219, Sacramento, CA 95834 DEPARTMENT OF CONSUMER AFFAIRS

Phone (916) 574-7900 ARNOLD SCHWARZENEGGER, GOVERNOR
Fax (916)574-8618

NOTICE OF MEETING and AGENDA

Communication and Public Education Committee
Contact Person: Virginia Herold
(916) 574-7911

Time: 2:00 - 5:00 p.m,

Date: September 14, 2007

Place: First Floor Hearing Room
Department of Consumer Affairs
1625 N. Market Boulevard
Sacramento, CA 95834

This committee meeting is open to the public and will be held in a barrier-free facility in accordance with the
Americans with Disabilities Act. Any person with a disability who requires a disability-related modification or
accommodation in order to participate in the public meeting may make a request for such modification or

accommodation by contacting Karen Abbe at (916) 574-7946, al least five working days before the meeting.

Opportunities are provided for public comment on each agenda item. Board members who are not on the
committee may also attend and comment.

Note: Pharmacists and pharmacy technicians who attend the full committee meeting can be
awarded two hours of CE, in accordance with the board’s CE policy. A maximum of four CE hours
can he earned each year by attending the meetings of two different board committees.

Call to Order 2 p.m,
1. Consumer Fact Sheet Series with UCSF's Center for Consumer Self Care
2. Update Report of The Script
3. Development of New Consumer Brochures
4, Update on a Proposed Forum on Medicare Part D Plans
5

Medication Compliance Report by the National Council on Patient
Information and Education

o

Board of Pharmacy Web Site Redesign
Miscellaneous Consumer Issues/Articles in the Media

8. Update on the Board’'s Public Outreach Activities

Adjournment 5 p.m.
Meeting materials will be on the board’s Web site by September 7, 2007



Agenda Item 1

Consumer Fact Sheet Series
with UCSF’s Center for
Consumer Self Care
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Date: September 7, 2007
To: Members, Communication & Public Education Committee

Subject: Update on the Consumer Fact Sheet Series with UCSF's Center for
Consumer Self Care

BACKGROUND:

Four years ago, the board approved a proposal by the committee to integrate pharmacy
students into public outreach activities. The project involved UCSF students developing
one-page fact sheets on diverse health care topics for public education.

An important objective of the fact sheets was to develop new educational materials for
issues that emerge in the health care area and for which there is no or little written
consumer information available. This would aid the interns who develop the materials
and gain the experience of developing consumer informational materials. It also benefits
the board, because it gains an invigorated set of public informational materials that are
topical and not generally available.

The UCSF Center for Consumer Self Care works directly with the students to develop the
fact sheets, which are then reviewed by faculty members and then by the board. The
board distributes these fact sheets at community health fairs and has them available
online. The fact sheet format is intended to be attractive whether printed or photocopied.
Bill Soller, PhD, of the UCSF Center for Consumer Self Care is overseeing this project.

To date, nine fact sheets have been approved by the committee, as follows:

Generic Drugs — High Quality, Low Cost

Lower Your Drug Costs

Is Your Medicine in the News?

Did You Know? Good Oral Health Means Good Overall Health

Have You Ever Missed a Dose of Medication?

What's the Deal with Double Dosing? Too Much Acetaminophen, That's What!
Don’t Flush Your Medication Down the Toilet!

Thinking of Herbals?

Diabetes — Engage Your Health Care Team

These nine fact sheets have been translated into Spanish, Viethamese and Chinese.
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At the September 2006 committee meeting, Dr. Soller provided four new draft fact
sheets, as follows:

e An Aspirin a Day? ... Maybe, Check it Out!
e Uncommon Sense for the Common Cold

¢ Medication Errors, Mistakes Happen ... Protect Yourself
e Putting the Chill on Myths about Colds and Flu

The committee recommended changes to the draft fact sheets in September 2006, which
were provided to Dr. Soller. In January 2007, the board's new consumer outreach
analyst Karen Abbe noted several additional changes that needed to be made to the
draft fact sheets, and also requested annotated references to specific data contained in
the fact sheets.

At the April 2007 Communication & Public Education Committee meeting, Dr. Soller
provided edited versions of the four draft fact sheets. The edited versions contained
some of the suggested changes, as well as new language not previously included. No
annotated versions were provided for the committee.

Dr. Soller also provided additional (new) draft fact sheets for the committee’s review and
consideration:

¢ Preventing falls
e |s the site reliable?
e Yourrights as a patient and consumer of healthcare!

Dr. Soller also referenced the following draft fact sheets under development. To date,
the board’s staff has not seen these items:

Consumer reporting of adverse drug events
Driving when you are taking medicines
Tips for Parents

Allergies to medicines

Following the June 2007 Public Education Meeting, Dr. Soller provided a draft fact sheet
on pill-splitting.

UPDATE FOR THIS SEPTEMBER MEETING:

Since the April 2007 Communication and Public Education Meeting, board staff have
sought corrections to these fact sheets, and hoped to have the corrected versions and
the 12 proposed new fact sheets available for comment. However, as of this date, the
board does not have these materials. Additionally, the nine (approved) fact sheets
currently posted on the board’s Web site contain a previous UCSF Center for Consumer



Self Care address. Select fact sheets posted to the UCSF Web site contain the board’s
previous address at 400 R Street and (both) UCSF’s Parnassus Avenue and California
Street addresses.

On August 9, Board Member Schell and | met with Dr. Soller at UCSF to discuss the
future of the fact sheet series.

Dr. Soller indicated there is need for the Center for Consumer Self Care to be viable, and
as such, some projects which formerly were produced without a stipend could no longer
be pursued.

He proposed that while the Center for Consumer Self Care was interested in continuing
to work with the board on developing fact sheets, they could no longer do so without a
subsidy or some sort of subsidy. The suggestion was for the board to contract with UCSF
to develop 16 fact sheets over the next year, for a fee of $25,000.

Since this August meeting, there has been no additional work on the pending fact sheets
from UCSF. We have requested versions of the fact sheets that could modified, but have
not received these items.

Meanwhile, at the June meeting of the committee, Board Members Schell and Ravnan
and | agreed to contact California’s other pharmacy schools to learn if they were
interested in having their interns develop fact sheets in conjunction with the board,
working under the auspices of board staff. A report of these contacts will be provided at
this meeting.

The committee needs to determine what it wishes to do with respect to the fact sheet
series. | believe that steps need to be taken to revitalize this project in some manner
because this collaboration with interns holds the potential to benefit the board, the
interns, and most especially the public.



Agenda Item 2

Update Report of
The Script
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Date: September 7, 2007
To: Members, Communication & Public Education Committee

Subject: The Script

The next issue of The Script is planned for publication and distribution in January 2008.
The focus of this issue will be on new laws, questions and answers about pharmacy
practice asked of the board, and new regulation requirements. We will also include
detailed information about e-pedigree implementation and the board’s forthcoming fee
increases.

The committee may wish to discuss items for future newsletters at this meeting.
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Date: September 7, 2007
To: Members, Communication and Public Education Committee
Subject: Update on Development of New Consumer Brochures and Licensee

Outreach Material

Outreach Analyst Karen Abbe revised the text of some of the board’s public education
materials, and board staffer Victor Perez graphically designed the revised language.
Refinements will be made to the materials at the request of the Communication and
Public Education Committee (Committee) to ensure that the board’s mission is reflected
in all outreach materials.

1. Board of Pharmacy Overview Brochure and Complaint Brochure

The Committee approved revised text for both brochures on April 3, 2007. The
approved text was provided to the DCA Policy and Publications Development
Office on April 11, 2007. DCA edited the brochure titles and text and prepared
graphic layouts, which were provided for Committee review on June 27, 2007.

Committee members noted arithmetic errors in DCA's graphic layout of the
brochures, and expressed concerns about the language and images used. The
changes made by DCA revealed a lack of understanding of what the board does.
The Committee determined that both brochures should be reworked, using the
language previously approved.

Both brochures were modified, and graphic mockups were provided for review at
the July 2007 Board Meeting. Copies of the overview brochure and complaint
brochure are now available at the board's public counter, and will be distributed at
future consumer outreach events and available on the board’s Web site.

Prior to printing additional copies, Committee input on language, color, and layout
is encouraged for both brochures.

2. Prescription Drug Discount Program for Medicare Recipients

Ms. Abbe revised the text included in the board’s original brochure that was
developed in response to SB 393 (Speier, Chapter 946, Statutes of 1999). This
state program allows Medicare recipients to obtain medications at the Medi-Cal
price if the patients pay out of pocket for the medication. The revised text
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reflected the Medicare Part D Plan benefits that are now available to beneficiaries.
The revised text was reviewed by the Committee on June 27, 2007. The
Committee approved the revised language, but a meeting attendee questioned
whether the state program was still in effect. Ms. Herold subsequently confirmed
with the Department of Health Services that the state program is still in effect.

A graphic mockup is provided for review in the packet. Committee input on
content and layout is encouraged. Refinements, if needed, will be made to ensure
the accuracy of the information.

. What You Should Know Before Buying Drugs From Foreign Countries or Over the
Internet

Minor revisions regarding the board’s contact information were recently made to
the English version of this brochure. The same revisions were made to the
Spanish, Chinese, and Vietnamese versions of this brochure. Committee input on
this document is encouraged to ensure that relevant and meaningful information is
provided to the public. Revisions will be made at the Committee’s request.

. Pharmacist Licensure Information for Applicants

There is a wealth of information on the board’s Web site regarding instructions for
the pharmacist exam, but some applicants do not read this information or perhaps
do not retain it.

Ms. Abbe has drafted a fact sheet geared towards graduates of U.S. Schools of
Pharmacy, and a separate fact sheet geared towards foreign graduates who want
to qualify for a pharmacist license in California. Both fact sheets are being
reviewed by the Executive Officer, and drafts will be provided for review at the
next Committee meeting.

Meanwhile, attached is an article on pharmacist licensing information being written
for the next issue of the CSHP magazine.

. BOP Fact Sheet on Pill Splitting

Absent a draft fact sheet from UCSF’s Center for Consumer Self Care, Ms. Abbe
drafted text on the subject of pill splitting. The text is geared towards consumers,
and provides “dos” and “don’ts” on the practice of pill splitting. The Committee
reviewed the proposed text on June 27, 2007. Committee Members and the
public in attendance suggested revisions to the fact sheet, and revisions have
since been made to the fact sheet.



Copies of the fact sheet will be distributed at future consumer outreach events and
made available on the board’'s Web site. Additional revisions to the document will
be made at the Committee’s request.

. BOP Fact Sheet on Counterfeit Drugs

Ms. Abbe drafted a fact sheet geared towards consumers, and warning them
about the prevalence of counterfeit drugs. This document is in draft form, and
Committee input is encouraged to ensure that relevant information is provided to
the public. Revisions will be made at the Committee’s request.

. BOP Fact Sheet on a Traveling Medicine Chest

Ms. Abbe drafted a fact sheet geared towards consumers about items that may be
helpful to bring when traveling. This document is in draft form, and Committee
input is encouraged to ensure that relevant information is provided to the public.
Revisions will be made at the Committee’s request.

. BOP Fact Sheet on Vaccinations and Travel Outside the United States

Ms. Abbe drafted a fact sheet geared towards warning consumers about
vaccinations as they relate to travel outside the United States. This document is
in draft form, and Committee input is encouraged to ensure that applicable
information is provided to the public. Revisions will be made at the Committee’s
request.



Where to find more information

The board's Web site provides
consumer education material,
application material for licensing,
and information for ensuring
compliance with California
Pharmacy Law. The Web site also
provides information on board
meetings and critical forums vital
to pharmacy services where public
comments and input are
encouraged. Goto
www.pharmacy.ca.gov for
materials including:

Consumer Education Material

Applications and Forms

Complaint Resolution process

Publications and Newsletters

Pharmacy Law and Regulations

License Verification

Licensing Requirements and
Renewal Information

Public board and committee
meeting dates, agendas, meeting
materials and minutes

Did you know?

Anvone interested in receiving e-mail alerts about
updates to the boards Web site can join the boards
e-mail notification list. Go to to www pharmacy.cagov.
click on "Information For Consumers’, then scroll to
Join our e-mail list” E-mail alerts provide information
regarding:

B Regulations implemented or released for public
comment

Board newsletters when they are published
Agendas for public meetings when released

Questions and answers about new laws

Board actions frem board meetings

Consumers and licensees may also
call or write to the board:

.Caﬂfomia State Board of Pharmacy

1625 N. Market Blvd.,, Suite N-219
Sacramento, CA 95834

(916) 574-7900 September 2007
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Californians

Through Quality
Pharmacist’s Care
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Who we are

The California State Board of Pharmacy (board)
serves the public as a consumer protection agency.
The board is part of the Department of Consumer
Affairs, which is in the executive branch of
California's government. The Governor is at the top
of the executive branch.

The board consists of 13 members, appointed to
four-year terms. Members can serve only two
consecutive terms. There are seven pharmacists
and six public members appointed to the board.
The Governor appoints the seven pharmacists, as
well as four of the public members. The Senate
Rules Committee and the Speaker of the Assembly
each appoint one public member. Public members
are individuals who are not licensed by the board.

Members of the board appoint the executive
officer, who directs board operations and oversees
a staff of more than 55 people. The staff includes
over 20 pharmacists who inspect licensed premises
and investigate suspected violations of pharmacy
law. The board is self-funded through licensing
fees, and receives no tax money from the General
Revenue Fund of California.

.

How we protect
the public

The board develops and enforces regulations to
protect the public from the misuse and diversion of
prescription drugs from pharmacies. The board
licenses pharmacists, pharmacist interns, pharmacy
technicians, and designated representatives (those
involved with wholesaling medicine and medical
devices, but who do not hold a pharmacist license).

The board also regulates firms that distribute
medicine and medical devices in California. These
firms include community pharmacies, hospital
pharmacies, clinics, out-of-state pharmacies that fill
prescriptions and deliver them to patients in
California, and wholesalers who ship medicines into
California.

To become a licensed pharmacist, an individual must
graduate from an accredited pharmacy school, pass
two examinations, and complete experience in both
community and hospital pharmacies. In addition,
continuing education is required for a pharmacist to
renew his or her license.

What we do

Under California law, the board’s mandate is
consumer protection. The board oversees those that
compound, dispense, store, ship, or handle
prescription drugs and medical devices to patients
and practitioners in California. Currently, the board
licenses over 100,000 pharmacists, pharmacies, and
other individuals and businesses who are involved in
these activities. The board sets standards and

Did you know?

Information regarding license status and official
actions taken in connection with a licensee, if
known, are disclosed to the public upon request.
You can obtain: -

Licensee Name
License Number
Name of Licensed Facility Owner (including the
corporation name and corporate officers) and
the Pharmacist-in-Charge
Address of Record
Date the original License was issued
License Expiration Date
Current License Status
Letters of Admonishment
Citations :
Referrals for formal Disciplinary Action
Accusation/Petition to Revoke Probation
- Board Decisions
Temporary Restraining Order
Automatic Suspension Order
Summary Suspension Order
Interim Suspension Order
Penal Code 23 license restrictions

licenses those who comply with these
standards to ensure practitioners and
businesses possess necessary skills and follow
essential components.

The board ensures that pharmacists provide
patients with quality pharmacist care when
dispensing prescribed medicine, providing
information to protect patients to prevent drug
misadventures, and taking responsibility for
therapeutic outcomes resulting from their
decisions.




HOW TO FILE A COMPLAINT

Complaint forms are found at www.pharmacy.ca.gov.
The form may be filled out and submitted electroni-
cally, or the form can be printed and filled out by
hand. The completed form must be sent to the
California State Board of Pharmacy, 1625 N. Market
Blvd., Suite N-219, Sacramento, CA 95834. An on-line
complaint form is also available on the Web site that
can be submitted electronicatly

WHAT HAPPENS TO MY COMPLAINT?

The board strives to complete most investigations
within 120 days. Routine investigations may take up
to 90 days, while more complex cases requiring
extensive investigation may take longer.

If the complaint is within the board's jurisdiction, the
complaint will be referred to staff for mediation or
investigation. If the complaintis not within the
board's jurisdiction, it may be closed with no action
taken or referred to another agency that may have
jurisdiction. A complaint could result in disciplinary
action being taken against a licensee ranging from a
reprimand, a citation and fine, or revocation of the
ficense with loss of the right to practice or operate a
pharmacy.

If you write to the board and request information
regarding the outcome of a complaint, the board will
respond in writing. The following information may be
obtained:

- The date the complaint was received by the board
- Asummary of the investigation

The outcome or type of discipline
Formal disciplinary actions are a matter of public
record, as are the names of licensees, their license
numbers, their address of record, the date the original

license was issued, and the current status (active or
inactive) of that license.

r. CALIFORNIA STATE BOARD OF PHARMACY
[ %

: FOR MORE INFORMATION ABOUT THE BOARD,
LICENSING, OR THE COMPLAINT PROCESS, YOU MAY:

' VISIT THE BOARD'S WEB SITE AT
] WWW.PHARMACY CAGQOV

WRITE TO THE BOARD AT
1625 N. MARKET BLVD, SUITE N-213
SACRAMENTO, CA 95834

CALL THE BOARD AT
{916) 574-7900
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COMPLAINT RESOLUTION

A primary way the California State Board
of Pharmacy (board) protects the public
is through the investigation of consumer
inquiries and complaints involving the
care patients have received. Errorsin
filling prescriptions or suspected miscon-
duct by a pharmacist may be violations
of pharmacy law, and should be
reported, whether or not a patient was
harmed. The board does not have
jurisdiction over drug prices charged by
the pharmacy or prescription billing
disputes with insurance carriers.

The board advocates and enforces laws
that protect the health and safety of
patients, and encourages submission of
complaints and inquiries from the public.
Each complaint is evaluated to deter-
mine if the complaint involves a pharma-
cist, pharmacy, or firm regulated by the
board, and whether the complaint
involves a violation of California
Pharmacy Law.

B

WHAT IS PHARMACIST
MISCONDUCT?

Examples of misconduct by a pharmacist
include (but are not limited to) instances
where:

The pharmacist fails to counsel you
about how to take a new prescrip-
tion medicine (or a prescription with
changed instructions) and its
possible side effects

A non-pharmacist counsels you
regarding your prescription

A pharmacist is not present and your
prescription is filled by a non-
pharmacist

A pharmacist fails to maintain the
confidentiality of your prescription

A pharmacist appears unable to
function safely (due to alcohol or
drug abuse)

The pharmacy is dirty, cluttered, or
looks unsanitary

A pharmacist fails to assist you in
obtaining a prescribed drug or
device from another pharmacy,
when the drug or device is out of
stock

A pharmacist fails to assist you in
obtaining a prescribed drug or
device from another pharmacy,
when the pharmacist refuses to fill
the prescription for ethical, moral, or
religious reasons

WHAT ARE PRESCRIPTION
ERRORS?

Examples of prescription error violations
include (but are not limited to) instances
where:

- Incorrect information is entered on
the label of the prescription
container

A prescription is dispensed with the
wrong drug or wrong dosage

« A prescription is refilled without
proper authorization from the
prescribing physician

A generic drug is substituted for a
brand name drug, without informing
the patient of the substitution

A prescription is filled using drugs
whose expiration date has passed



A. Prescription pricing can differ from
pharmacy to pharmacy under this
program. Most of the time this will occur
because different drug manufacturers
charge Medi-Cal different prices for the
same drug.

Q. [ just refilled my prescription, and it
cost more than fast time, why?

A. Prescription drug manufacturers change
their prices periodically. Price increases
occur throughout the year, and for some
drugs, many times during the year.
Medi-Cal updates the prices it pays for
drugs in its computer every month. If
your prescription price does increase,
you can ask your pharmacist if the
manufacturer has increased the price.

Q. If | already have prescription
coverage, will this program affect me?

A. The program covers Medicare patients
who themselves pay the full drug price.

If you have prescription drug coverage

through an insurance plan, your

pharmacy is not required to charge the
insurance company the Medi-Cal price,
even if you are a Medicare patient.

However, if you have prescription

coverage, it might be advantageous to

use the program if:

e You have reached your yearly or
monthly prescription maximum paid
amount under your insurance program
and now have to pay full price for your
prescriptions.

e Your prescription insurance doesn't
cover a certain drug prescribed for
you.

¢ You have a deductible to meet before
your coverage begins.

Q. Will this program affect my Medicare
coverage?

A. No. This program does not affect your
coverage under the Medicare program.

Q. Can | receive the Medi-Cal price from
my mail order pharmacy?

A. Yes, if that pharmacy is a Medi-Cal
provider.

Q. Who do [ cail if | believe the pharmacy
is not charging me the right price, and
| haven't been able to work it out with
the pharmacy?

A. You can contact the California State
Board of Pharmacy, Monday through
Friday between the hours of 8 a.m. and
5 p.m. at (916) 574-7900.

Obtaining prices from several
pharmacies may help you find the lowest
cost, but it's best to get all your prescriptions
from the same pharmacy. This way the
pharmacist can record all the medications
you are taking and what you are taking them
for, and your pharmacist can tell you what to
do if you have a bad reaction to a drug or
find that a drug isn't working. Also, the
pharmacist can check your new prescription
to make sure it won't react badly with
medicine you're already taking. Proper
pharmaceutical care can protect your health
or even save your life!

16235 N. Market Blvd, Suite N-219
Sacramento, CA 95834
(916) 374-7900

www.pharmacy.ca.gov
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You may be able to save up to
40% on the cost of your
prescriptions not available under
Medicare Part D, the Medicare
Prescription Drug benefit. All you
need is your Medicare card!
California law makes it possible for
Medicare recipients to obtain their
prescription drugs at a cost no
higher than the Medi-Cal price for
those drugs.

California State Board of Pharmacy
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. Show your Medicare card to the
pharmacy staff.

. Give your prescription to the pharmacy
staff, and ask for the Medi-Cal
prescription price. Ask if that is the
lowest price the pharmacy will accept for
the drug.

. If the Medi-Cal price is the lowest price,
you can pay that price, plus a small
processing fee of 15 cents, for the
prescribed drug. The processing fee is
intended to reimburse the pharmacy for
electronically checking Medi-Cal for
prescription pricing information.

. Pay for the prescription in full at the
pharmacy. If you have prescription drug
coverage, your insurance company is not
eligible to receive the Medi-Cal price.

. Only Medi-Cal provider pharmacies are
required by law to offer and accept the
Medi-Cal price as payment for
prescription medication for Medicare
recipients, but non-Medi-Cal pharmacies
may also offer the Medi-Cal price if they
choose.

. What is the Prescription Drug
Discount Program for Medicare
Recipients?

. Itis a program that requires Medi-Cal
provider pharmacies to charge Medicare
recipients no more than the Medi-Cal
price for their prescription drugs.

.Who is eligible?

. Anyone who has a Medicare card is
eligible. That includes seniors over age
65 and those under age 65 who are
disabled and have a Medicare card. You
do not have to be on Medi-Cal.

.Is Medi-Cal paying for my

prescription?

. No, Medi-Cal is not paying for the

prescription. You, the Medicare recipient,
are still responsible for paying for the
prescription medication and the
processing fee.

. Do | have to fill out any forms to take

advantage of the program?

. No. All you need is your Medicare card.

. Does the program work for drugs not

covered under the new Medicare Part
D benefit?

. Yes. When you give your prescription to

the pharmacist, show the pharmacy staff
your Medicare card, and request the
Medi-Cal price rate. The pharmacist will
electronically check Medi-Cal for the
price of the prescribed drug, and you will
be eligible to buy the drug at that price,
plus the 15-cent fee.

. How does the discount program work

with telephoned prescriptions?

. Ask the doctor’s office to advise the

pharmacy that you are a Medicare
patient when they phone in your
prescription. Then show your Medicare
card when you pick up your prescription.
For future prescriptions, it is also a good
idea to ask your regular pharmacy to
note on your record that you are a
Medicare recipient.

. What drugs are covered?
. Virtually every prescription medication is

covered including both generic and brand
name drugs; however, over-the-counter
drugs and drugs that the pharmacist has
to compound are not covered under this
program.

Q.

A.

>0

>

Can | go to any pharmacy | want to get
the Medi-Cal price?

Only Medi-Cal pharmacy providers are
required to charge a Medicare recipient
no more than the Medi-Cal prescription
price; however, most pharmacies in
California do participate in the Medi-Cal
program. Ask your pharmacy ifitis a
Medi-Cal provider. Some non-Medi-Cal
pharmacies are willing to charge a similar
prescription price.

. How much money will | have to pay?
. What you pay will depend on the

medication, but it will not exceed the
amount Medi-Cal pays the pharmacy for
the medication, plus the 15-cent
processing fee.

. How much money will | save?
. Again, that will depend on the

medication, as well as the quantity
ordered and the drug manufacturer.
Several companies, with each charging a
different price, may manufacture the
same drug.

.How do [ know I'm being charged the

right amount?

. Ask the pharmacist for a printout of the

Medi-Cal information obtained through
the pharmacy’s computer. Be sure to
make this request when you hand your
prescription to the pharmacy staff or
when the doctor’s office calls in the
prescription.

. I have called four different pharmacies

and have received four different
prices. Why is that?
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California State - “Prescription drugs"

. = T means those drugs that
Board of Pharmacy PUFChZSfIJg Ereqaejltl)/ 'if;:s:;ﬁ?t;‘l;‘:n‘lﬁe
Tel: (916) 574-7900 e gerous ¢
Web: www.pharmacy.ca.gov Prescription Drugs Asked sold only after a health

. care‘provider (for ex-
QUES[]OI]S ample, a doctor or -
nurse) has examined a
patient and ordered:the

from Foreign
Countries and

. , Canlbring drug for the patient.
Reducing Drug Costs Q prescription The order is typically
S S S e s g l : drugs I buy out- called a prescription.
The prices of prescription drugs are high. side the USA into Consumers cannot
Whart You Should

legally purchiase the
prescription drugs
legally? ‘without an order or
prescription from a
health care provider
A Food and Drug whohas examined the

Some patients go without food in order the country
to purchase their medications or reduce
the quantity of prescription drugs they
are supposed to take to make a supply of The Federal
medication last longer. Other patients
simply don’t purchase medication Administration

prescrii?ed for them because it 1s too (the FDA) regulates prescription drugs
€Xpensive. made in the USA. Under federal law it is
illegal for anyone except a drug manufac-
turer to import prescription drugs into the
USA. There are strict requirements on
drug manufacturers who import drugs.

Know Before
Buying Drugs
From Foreign

Countries or Over
the Internet

Today, many patients are seeking lower
priced drugs from nontraditional sources
— places other than their local pharma-
cies. Some patients are purchasing pre-
scription drugs from foreign

These import laws were established for

countries, typically Canada or Mexico,
because the prices are lower. Other
patients are purchasing drugs online,
from companies they do not know.
Some patients purchase these drugs
online without a prescription written for
them by a health care provider.

Can you purchase drugs for lower prices?
What should you know about purchasing

consumer protection — so that the only
drugs available in the USA have been
made by companies approved by the
FDA, and have been manufactured at
locations inspected by the government to
produce the specific drugs. These laws are
important for consistency — and uniform-
ity — so that a specific drug has the same
ingredients, strength, and will act in the
same way regardless of who manufac-

drugs from foreign tures the drug or when
countries? What about purchasing drugs “Qver the Counter the drug was made.
over the Internet? Do you really need a Drugs” (orOTC This is important be-
prescription before you obtain prescrip- drugs) are the drugs cause it means the

: ¢ that you can buy
gon.drugs? The follow- without a prescription Strength of the drug
ing information may help

_ ! ; (forexample, aspirin. - will be the same for
you in making wise or cold medicines). every dose.
choices. Consumers can go to
a store and select
OTC drugs them-
selves.
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Frequently Asked Questions (continued)

Such consistency in your

medication is important

. for health care providers

to treat you, and for you to

.y receive the drug treatment
planned and prescribed for
you.

However, the FDA does not always en-
force provisions for importing prescrip-
tion drugs. Sometimes prescription
drugs that are not FDA approved for
sale in the USA are allowed in the USA
on “humanitarian grounds™ to treat seri-
ous conditions such as AIDS before the
drugs are approved for use in the USA.
Also, in the past the FDA has not en-
forced provisions against those who ob-
tain a 90-day supply of medication for
their personal use.

. Why are prescription drug prices
€ lower in other countries than here at
~ home?

~ There are a number of reasons.
A Among them: some governments
*7 set maximum drug prices for pre-
scription drugs which holds down drug
prices. In the USA, the government
does not set maximum prices overall for
prescription drugs. Also, typically the
costs of researching and developing new
drugs are passed on to American cus-
tomers as part of a
drug’s price.

* Why are prescription
drug prices different at
the local pharmacies in my
neighborhood?

There are a number of
reasons — among them:

¢ Volwme discounts -- some pharmacies
can purchase drugs from wholesalers
at lower prices than other pharmacies,
based on the quantities of drugs sold or
whether the pharmacy is part of a buy-
ing group with other pharmacies.

>

Rebates —money is sometimes paid to
pharmacies by drug manufacturers for
sales of particular drugs. Not all
pharmacies may get these rebates.

<

Overhead -- charges that cover the
expenses for the operations of the
pharmacy and the services provided by
the pharmacy.

Are the drugs [ get from a foreign
) country lower in quality or strength?

The drugs you obtain this way may be
A~ of the same quality as those you get in

the USA — the prescription drugs may
even have been manufactured here.
However, you cannot tell what the drug is
just by looking at it. If the drugs are coun-
terfeit, are of a different strength, have
been stored improperly or are not really the
drugs the label says they are, a patient us-
ing such drugs could suffer serious health
problems.

Is the Internet a good way to
purchase prescription drugs?

Sometimes. Be cautious and careful.

.

*

*

>

>

-

Make certain you are dealing with a
pharmacy, and not another type or unknown
form of drug supplier. Some businesses
operating what appear to be Internet
pharmacies are not pharmacies

at all.

Learn where the company is located — it may
be located outside the USA in a country you
know little about and where there is little
government regulation of drug supplies.

Beware if you do not need a prescription to
purchase prescription drugs. The
requirement for a prescription from a health
care provider who has examined you is a
legal requirement that exists to protect your
health.

Be careful if you must provide personally
identifiable information (health information,
social security number, credit card numbers)
-- identity theft is a growing problem and
you may not know to whom you are
providing this sensitive and important
personal information.

Evaluate all costs for purchasing the drugs
this way — it may not be cheaper after all.

Purchase prescription drugs only from sites
that are certified by national organizations —
like the National Association of Boards of
Pharmacy VIPPS seal on the Web site (the
California Board of Pharmacy can help you
with this information).

Advise your health care provider if you
obtain prescription drugs this way.

Before buying drugs from
a foreign country or over
the Internet, carefully
consider your options.

¢ Beware of any changes in your
health after taking any drug ob-
tained this way. Ifthere is a change
or if you feel differently, talk to
your health care provider.

¢+ Consider whether you want to give
a credit card number to a company
that is making these purchases for
yvou.

¢ Determine the handling and other
extra fees you pay for imported
prescription drugs. How much will
vou really save?

¢ Ask any company that orders pre-
scription drugs for you what it will
do if there is a problem with the
medication you receive.

¢+ Keep your health care provider in-
formed.

vese=os., For further assistance, please contact:

California State Board of Pharmacy
1625 North Market Blvd., Suite N219
Sacramento, California 95834

Phone: (916) 574-7900

Or visit us on the web at:
www_pharmacy.ca.gov
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California State Board of Pharmacy
1625 N. Market Blvd., Suite N-219
Sacramento, California 95834
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Comité de Farmacia del
Estado de California

Tel; {316) 574-7800
Web: www.pharmacy.ca.gov

s Qué necesita
saber antes de
comprar

medicamentos de
paises extranjeros

o por Internet?

Compra de medicamentos
de prescripcion (o por
receta) de paises
extranjeros y reduccion del
costo de los mismos

Los precios de los medicamentos por receta
son elevados. Algunos pacientes incluso re-
ducen su alimentacion con la finalidad de
comprar sus medicinas o disminuyen la canti-
dad de los medicamentos recetados que su-
puestamente deberian tomar para hacer que
los mismos les duren mas. Otros pacientes
simplemente no compran las medicinas que
se les han recetado porque son muy caras.

Actualmente, muchos pacientes est<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>