
Know your rights under California law concerning medicine and devices 
prescribed to you. 

You have the right to receive medicine and devices legally prescribed to 
you, unless: 
1. The medicine or device is not in stock in the pharmacy, 
2. The pharmacist, based upon his or her professional judgment 

determines providing the item: 

L is against the law, 

~ could cause a harmful drug interaction, or 

~ could have a harmful effect on your health 


This pharmacist may decline to fill your prescription for ethical, moral or 
religious reasons, but the pharmacy is required to help you get the 
prescription filled at this or another nearby pharmacy timely. 

The pharmacy may decline to provide the medicine or device if it is not 
covered by your insurance or if you are unable to pay for the item or any 
copayment you owe. 

If the pharmacy is unable to fill you prescription, you are entitled to have 
the prescription returned to you or transferred to another nearby pharmacy 
Ask about our procedure to help you get a item that we don't have in 
stock. 

Any questions? Ask the pharmacist! 


