BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against:
' Case No. 5806
SHALEEN RENEE NISPEROS
3057 Springdale Dr., #61

Long Beach, CA 90810 STIPULATED SURRENDER OF
LICENSE AND ORDER
Pharmacy Technician Registration No. TCH 99010

Respondent.

DECISION AND ORDER

The attached Stipulated Surrender of License and Order is hereby adopted by the Board
of Pharmacy, Department of Consumer Affairs, as its Decision in this matter.
“This Decision shall become effective at 5:00 p.m. on October 19, 2017.
It is so ORDERED on September 19, 2017. -

BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

By
Amy Gutierrez, Pharm.D.
Board President
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XAVIER BECERRA

Attorney General of California
MARC D. GREENBAUM

Supervising Deputy Attorney General
ZACHARY T, FANSELOW

~ Deputy Aftorney General

State Bar No. 274129
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013
~Telephone: (213) 897-2562
" Facsimile: (213) 897-2804
Attorneys for Complainant

BEFORE THE
: BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

| Long Beach, CA 90810

No. TCH 99010

Tn the Matter of the Accusation Against:

KAISER PERMANENTE, INC.,' DBA
KAISER PERMANENTE PHARMACY

Case No, 5806

#113 :
3900 E. Pacific Coast Hwy. STIPULATED SURRENDER OF
Long Beach, CA 90804 _ .| LICENSE AND ORDER AS TO
' RESPONDENT SHALEEN NISPEROS,

Original Permit No. PHY 37029 -ONLY

SHALEEN RENEE NISPEROS
3057 Springdale Dr. #61

Original Pharmacy Technician Registration

Respondents.

IT 1S HEREBY STIPULATED AND AGREED by and between the parties® o the above-
entitled broceedings that the following matters are true:
| | | PARTIES
1. Virginia Herold (“Complainant”) is the Executive Officer of the Board of Pharmacy

(“Board™). She brought this action solely in her official capacity and is represented in this matter

! The parties to this stipulation are the Board of Phaxmdcy and Respondent Shaleen
Nisperos, only. Respondent Kaiser Pmmanento Ine.,, dba K'HSGI Permanente Pharmacy #113, is
not a party to this stipulation,

L

Stipulated Swmrender of License as to Respondent Shaleen Nisperos, Onfy (Case No, 5806)
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by Xavier Becerra, Attorney General of the State of California, by Zachary T. Fansclow, Deputy
Altorney General.

2.  Shaleen Renee Nisperos (“Respondent”) is representing herself in this proceeding and

has chosen not to exercise her right to be represented by counsel.

3. Onorabout February 18, 2010, the Board issued Original Pharmacy Technician
Registration Number TCH 99010 to Respondent Nisperos. The Original Pharmacy Technician
Registration was in full force and effect at all times relevant to the charges bfought in Accusation
No, 5806, expited on Décember 31, 2015, and has been cancelled.

| JURISDICTION

4. Accusation No. 5806 was filed before the Board and is currently pending against
Respondent. The Accusation and all other statutorily required documents were propetly served:
on Respondent on March 28, 2017. Respondent timely filed her Notice of Defense contesting the |
Accusation. | | |

5. A copy of Accusation No. 5806 is attached as Exhibit-A-and-ineorporated by

reference.

ADVISEMENT AND WAIVERS

6. Respon_dent has carefully read, and understands the charges and allegations in
Accusation No. 5806. Respondent also has carefﬁlly read, and understands the effegts of this
Stiia‘ulated Surrender of License and Order.

7. -Respondelnt is fully aware of her legal rights in this matter, inciuding the right to a
hearing on the charges and aliegations in the Accusation; the right to be represented by counsel, at
his own expense; the right to conﬁ‘ont and cross-examine the witnesses against her; the right to
present evidence and to testify on her own bebalf; the right to the i8suance of subpoenas to
compel the attendance of witnesses and the production of doctuments; the right to 1'econsideratioﬁ‘
and court review of an adverse decision; and all other rights accorded by the California
Administrative Procedure Act and other applicable laws.

8. Resﬁondent,volunt&rily, knowingly, and intelligenﬂy waives and gives up each and

every right set forth above.

2
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CULPABILITY

9. Respondent admits the truth of each and every Chf\rgc and allegation in Accusation
No. 5800, agrees that cause exists for discipline and hereby surrendess her Original lermdcy
Technician Registration Number TCH 99010 for the Board' 8 formal acceptance.

10. Respondent understands that by signing this stipulation she enables the Board to issue
an order accepting the surrender of her Original. Pharmacy Technician Registration Number TCH
99010 without furthef-process. |

CONTINGENCY

11. This stipulation shall be subject to approval by the Board. Respondent understands
and agrees that counsel for Complainant and the staff of the Board may communicate difectly
with the Board regarding this stipulation and surrender, without notice to or participation by
Respondent. By signing the stipulation, Respondent understands and agrees that she may not
withdraw her agre;ement or seek to rescind the stipulation prior to the time th-e Board considers
and acts upon it. If the Board fails to adopt this stipulation as its Decision and Order, the
Stipulated Surrender and D1sc1plma1y Order shall be of no force or sffect, except for 11115
paragraph, it shall be inadmissible in any legal actlon between the parties, and the Board shall not
be disqualified from further action by having considered this malter.

12.  The parties understand and agree that Portable Document Format (“PDF”) and
facsimile copies of this Stipuiated Surrender of License and Order, including PDF and facsimile
signatures thereto, shatl have the same force and effect as the originals.

13. This Stipulated Surrender of License and Order is intended by the patties to be an
integrated writing representing the complete, final, and exclusive cmbodiment of their agreement.
It supersedes any and all prior or contempotaneous agreements, understandings, discussions,
negotiations, and commitments (written or oral). This Stipulated Susrender of License and Order
may not be altered, amended, modified, supplemenied, or otherwise changcd except by a writing
executed by an authorized representative of each of the parties.

14,  In consideration of the foregoing admissions and étipulations, the parties agroe that

the Board may, withoul further notice or formal proceeding, issue and enter the following Order:

3
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_ ORDER

IT IS HEREBY ORDERED that Original Pharmacy Technician Registration Number TCH
99010, issued to Respondent Shaleen Renee Nisperos, is surrendered and accepted by the Board
of Pharmacy.

1.  The surrender of Respondent’s Original Pharmacy Technician Regisiration Numbet
TCH 99010 and the acceptance of the surrendered registration by the Board shall constitute the '
imposition of discipline against Respondent. This stipulation constitutes a record of the discipline
and shall become a part of Respondent’s license history with thé Board of Pharmacy. |

2. Respondent shall lose all rights and privileges as a pharmacy technician in California
as of the effective date of the Board’s Decision and Ozxder.

-3, Respondent shall cause to be delivered to the Board her pocket ficense and, if one was|
issued, her wall certificate on or before the effective date of the Decision and Order.

4. Respondent underst;mdé and agrees that if he or she ever files an application for
licensure or a pgtition for reinstatement in the State of California, the board shall treat it as a new
application for licensure. Respondent may not égiily for any license, permit, or registration frdm
the board for three (3) years from the effective date of this decision. Respondent stipulates that
should hie or she apply for any license from the board on or after the effective date of this
decision, all allegations set forth in the accusation shall be desmed to be true, cotrect and
admitied by respondent when the board determines whether to grémt or deny the application.
Respondent shall satisfy all requirements applicable to that license as of the date the application is
submitted to the board, including, but not limited to cettification by a nationally recognized body }
prior to the issuance of a new Iicelise. Respondent is required to report this sutrender ag
digciplinary action.

5. I Respondent should ever apply or reapply for a new licenge ot ccrtificatio.n, or
petitiO-n for reinstatement of a license, by any other health care licensing agency in the State of
California, all of the charges and allegations contained in Accusation, No. 5806 shall be deemed

to be true, correct, and admitted by Respondent for the purpose of any Statement of Issues or any

“other proceeding secking to deny or restrict licensure.

4
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Exhibit A

Accusation No. 5806
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XAVIER BECERRA. .
Attornhey General of California
MARC D, GREENBAUM
Supewising Deputy Attotney General
ZACHARY T, FANSELOW -
Deputy Attorney General
State Bar No, 274129
300 So. Spring Stroet, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 897-2562
Facsimile: (213) 897-2804
Attorneys for Complainant

"BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER ATFAIRS
STATE OF CALIFORNIA

In the Matter of the Adcusation Against: -Cage No, 5806

KAISER PERWIANENTY, INC,, DBA

KAISER PERMANENTY PHARMACY #113
3099 E. Pacific Coast Hwy. ACCUSATION
Long Beach, CA 90804

Original Permit No. PHY 37029
SHALEEN RENEL NISPEROS
3057 Springdale Dy, #61

Long Boach, CA 90810

Origlnal Pharmaey Techniclan Reglstration

Kaiser Petimanente, Iho., doing business as Kaiser Permanente Pharmacy #113 (“Respondent

No, TCH 99010
Respondenis,
Complainant alloges:
PARTIES

1, Virginia Herold (“Complainant”™) brings this Accusation solely in her official capacity
as the Executive Officer of the Board of Pharmacy, Department of Consumer Affaiss (“Board”),

2. Onorabout Aptil 5, 1991, the Board issued Original Permit Number PHY 37029 to

Kaiser’™), The Original Permit was in full force and effect at all times relevant to the charges
brought herein and will expire on Novemb or 1 , 2017, unless renewed, '

1
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3. Onorabout ebroary 18, 2010, the Board issued Original Pharmacy Techniclan
Registration Number TCH 99010 to Shaleen Renee Nispei'os (“Respondent Nisperos™), The
01'igipa1 Pharmacy Techtician Registration was in full force and effect at all times relevant to the
charges brought herein expired on December 31, 2015, and has been cancelled.

JURISDICTION

4. This Accusation is brought before the Board under the authority of the following
laws, All section references are to the Business and Professions Code unless otherwise indicated,

5. Section 4300 provides, in pertinent part, that every license issued by the Board is

6.,  Section 4300.1 states:

"The expiration, cancellation, forfeiture, or suspension of a board-issued Lcense by
operation of law or by ordet of decision of the board or a coutt of law, the placement of & license
on a retired status, or the voluntary surrender of a license by a licensee shall not deprive the bosrd
of jurisdiction to commence or proceed with any investigation of, or action or disoiplinai;y
proceoding against, the Licenseo or to render a decision suspending or revoking the license.”

STATUTORY PROVISIONS

7, Section 4022 states

"Dangerous drug" or "dangerous device' means any drug or device unsafe for selfuse in
humans or animals, and chudes the following: | |

“(a) Any dmg that beats the legend: "Caution: federal law prohibits dispensing without
presotiption,” "Rx only," or words of simdlar fraport.

"(b) Any devioe that bears the statement: "Caution: federal law restricts this device to sals -
by ot on tlﬁe orderofa_______ \"'"Ruonly" or words of similar mpott, the biemlc to be filled
in with the designation q"f the practitioner licensed to use or order use of the device, |

"(c) Any other drug or device that by federal or state Taw can be lawa‘llly dispensad only on
preseription or furnished pursuant to Section 4006," | _

8. Soction 4036.5 states: “Pharmacist-in-charge’ means a pharmacist ﬁpreposed bya
pharmacy and approved by the board as the supervisor or manager responsible for ensuring the

2
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|| in. comtainers corractly labeled with the name and address of the supplier or producer.”

X pfovidet, ot veterinary food-animal drug retailer shall be jointly responsible, with the pharmacist-

p]iarmacy’s compliance with all state and federal laws and regulations pertainihg to the practice of
pharmacy.” |

9, Séction 4060.states, in pettinent part:

“A person shall not possess any controlled substan'ce, excépt that furnished {o & person
upon the prescription of a physician, dentist, podiatrist, optometrist, veterinarian, or taiuropathic
doctor pursuant to Section 3640,7, or furnishod pursvant to a drug order fssued by & cettified
nurse-midwife pursuant to Section 2746,51, a hurse pmctitionef pursuant to Section 2836,1, a
physician assistant pursuant to Section 3502,1, a naturopathic doctor pursuant to Section 3640.5,
or a pharmacist pursuant to Section 4052.1, 4052.2, or 4052.6, This section doss not epply to the
possession of any controﬂed substance by a mannfacturer, wholesaler, third-party logistics |
provider, pharmacy, pharmacist, physician, podiatrist, dent.ist, optometrist, Veterh}ariah,

naturopathie doctor, certified nurse-midwife, nurse practitioner, or physician assistant, if in stock

10, Section 4081 states, in pertinent part;

8} All records of manufacture and of sale, acquisition, receipt, shipment, or dlsposition of
dangeorous drugs or dangerous devices shall be at all times dﬁriﬁg business hours open to
ingpeotion by authorized officers of the law, and shall be preserved for at least thres vears from
the date of making, A current il;ventory ghall be kept by every manufacturer, wholesalex, thivd-
party logistics provider, pharma,cy, veterinary food-animal drug 1'étailer, outsourcing facility,
plﬁysiciaﬁ, dentist, ﬁodiam'ist, veterinatlan, laboratory, clinic, hospitsl, institution, or es;tablishment
holding a curvently valid and unrevoked certificate, Hoense, pef_mit, registration, or exemption
under Division 2 (cmnmqncing with Section 1200 of the Health and Safety Code o under Part 4
(oummencing with Section 1-6000) of Divigion 9 ofthe Welfate and Institutions Code who
matntaing a stock of dangerous drugs or dangerous devices.

“(b) The owner, officer, and partner of & pharmacy, wholesaler, third-party logistios

in-charge, regponsible manager, ot deslgnated representative-in-charge, for maintaining the

records and inventory described in this section,”

3 ..
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11. Scotion 4301 states:
"The board shall take action against any holder of a license who is guiliy of unprofessional
conduct or whose license has been ssued by mistake. Unﬁn'o fossional conduct shall inchude, but is

not limited to, any of the following:
“(f) The commission of any act involving moral turpitude, dishonesty, fraud, decelt, or
corcuption, whether the act i committed in the course of relations as a licensee or otherwise, and

whether the act iy a felony or misdemeanor or not,

“(1) Tho administeting fo oneself, of any controlled substance, or the use of any dangerous’

drug or of aleoholic beverages to the extent or In a manner as o be dangerous or injurious to

oneself, to a person holding a license under this chapter, or to any other person or to the public, or
to the extent that the use impairs the ability of the petson to conduct with safety to the public the

practice authorized by the liconse.”

"(§) The violation of any of the statutes of this state, or any other state, or of the United

States regulating controlled substances and dangetous drugs.

"(o) Vliolating or attempting to violate, direotly or indirectly, or assisting m or aboiting the
violaﬁon of or conspﬁhig to violate any provision or term of this chapter or of the epplicable
federal and state laws and regulations governing pharmacy, including regﬁlations established by
the bt;arcl or by 'any other state or foderal regulatoty agency.” |

12, Health and Séfety Code sectlon 11170 states: “No person shall prescribs, administer;
ot firnish a controlled substance for hirnself”

13, Health and Safoty Code section 11171 states: “No person shall preseribe, administer,

or flirnish a controlled substance except under the conditions and in the matner provided by this

division.”

111
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REGULATORY PROVISION '
14, Califorﬁia Code of Regulations, title 16, section 1714, states, in pertinent part;
“(b) Hach pharmacy licensed by the board shall maintain its facilities, space, fixtures, and
euipment so that drugs mc safely and properly prepared, maintained, secured and distributed, |
The pfmrmacy sball be of sufficient size and unobstructed area to accommodate the safe practice

of ph-armacy'

*(d) Each pharmacist while-on duty shall be responsible for the security of the prescription
depétrtmént, including ?rovisions for effective control against theft or diversion of dangerous
drugs and devices, and recouds for such drugs and. devices, Possession of a key to the pharmacy -
where dangerous drugs and contsolled substanoes are stored ghall bo restrioted to 4 pharmacist,”

COST RECOVERY

15, Section 125.3 states, in pertinent part, that the Board may request the administrative |

law judge to direct a licentiate found to have committed & violatlon or violations of the Hoensing
act to pay a sum not to exceed the reasonable costs of the investigation and enforcement of the
oase,

CONTROLLED SUBSTANCES AND DANGEROUS DRUGS

16, Acetaminophen with Codeine, brand name Tylenol with Codeine #4, is a Scheduls 11
controlled substance pursuant to Health and Safoty Code section 11056, subdivision {6)(2), and a
dangerous drug pursiiant to Business and Professions Code section 4022,

17, Carisopro dcﬂ, brend name Soma, is a Schedule IV controlled substance pursuant to
Code of Federal Régulations, title 21, section 1308,14, subdivision {0)(6), and a dangerous drug
pussuait (o Business and Professions Code section 4022, as of January 11, 2012,

18.  Noreo, & combination product containing the oohtrolled substance hydrocodone and
not-nateotic acetaminophen, is a S.chedule 1T controlled substance pursnant to Health and Safety
Code section 11055, sabdivision (bY(1)(1), and a dangérous drug pursuant to Business and
Professions Code section 4022.

I
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BiE acquisition and disposition records as well s a final audit reconciliation, which idontified

19, Tramadol, brand name Ultram, is a Schedule IV controlled substances pursuant to the
Federal Controlled Substances Aot (21 U.8.C, § 812) and & dangerous drug pursuant to Business
and Professions Code section 4022,

FACTUAL BACKGROUND

20, Onor abbi].t September 2, 2015, Respondent Kaiser’s pharmacisi-in-chatge Jamos
Crowell (“PIC Crowell”) taxed a letier to the Boatd roporting the theft, diversion and selffuse of
acetaminophen with codeine by Résp'ondent Nisp aros, "The letter indicated that the investigaticn
was ongoing and the total number of stolen tablets was not yét determinad,

21, Ounor about September 16, 2015, PIC Crowel] faxed another statement 1o the Bourd
that attached a document.titled “Exccutive Summary” which identified a total logs of 12,732
tablets of avetaminophen with codeine 300/60mg ﬁ'{;m July 17, 2014, to August 24, 2015. The
“Executive Summary” identified a total losé of 5,945 tablets of :tramadol 501ng from July 17,
2014, t0 Augu'st 24, 2015, as well as admissions from Respondent Nispmos that she diverted
acetaminophen with codetne and tr a;maciol from Respondent Kaiser.

22, Onor about October 15, 2015 8 Board of Pharmacy Inspector drove to Resp ondent
Kaiser and intorviewed staﬂ' from the pharmacy, including PIC Crowell, PIC Crowell mdwmod
that h@ fecelved msuuchons from Kaiser Permanente to pmwde purchasing records for, as well as
to take daily counts.of, aoatammophen with codeine, After reviewing records and beginning
daily counts, PIC Crowell disoover'ed that tablets woro migsing, In response, pharmacy stoff
added a surveillance camera and adjusted the angle of an existing survelllance cameta to be able
to directly observe acetamiﬁophml with codeine stored at the Respondent Kaisor, $u1*vei11m1ce
recordings were reviewod nightly and showed Re,qundent Nisperos diverting end using
acetaminophen with codetne while on duty at Respondent Kaiser,

3. Onor about October 29, 2015, the Board tnspeotor recetved an email from a Kaiser

Permanente Pharmacy Investigations Specialist, Attached to the email were pharmacy

additional losses of controlled substances and dangerous drogs as follows: 7,006 tablois of
Hydrocodone/ AP AP 5/325 from July 17, 2013, through July 16, 2014; 4,194 tablets of
: . .
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Hydrocodone/APAP 10/325 from July 17, 2013, through July 16, 2014 1,560 tablets of
Catisoprodol 350mg from July 17, 2013, through May 27, 2015, and 6,969 tablets of Tramadol
50mg fromn July 17, 2013, through July 16, 2014, '

24, 'The Board inspector identified the following total drug losses at Respondent

N L R SRR &

Pharmacy:

Drug _ Date Range Varlance
Tramadol 50mg 7117113 through 8/24/15 | - 12,914 tablets
Acetaminophen/Codeine 300/60mg 7/17/14 through 8/24/13 - 12,732 tablets
Hydrocodone/APAP 5/325 7117713 through 7/16/14 7 - 7,006 tablets
Hydrocodone/APAP 10/325 7117713 through 7/16/14 | -~ 4,194 tablets
Carisoprodol 350mg 7/17/13 theough 5/27/15 | - 1,569 tablets

FIRST CAUSE FOR DISCIPLING

(Theft of Confrolled Substances and Dangerous Drugs)

25, Respondent Nisperos Is subject to disciplinary action under section 4301, subdivision | |
{f), for the theft of controlled substances and dangerous drugs from Respondent Kaiser, The |
oiroumatances of the violation include that Respondent Nisperos stole 12,732 tablets of -
acetaminophen with codeine 300-60mg and at least 5,945 tablets of tramadol 50mg fGom
Respondent Kaiser between July 17, 2013, and August 24, 2015, Complainant refors to, end by -
this referonce Incosporates, the allogations set forth in patagraphs 20 through 24, inclusive, as
though set forth fully,

SECOND CAUSE FOR DISCIPLINE
(Dangerouns Use of Drugs and Confrolled Substances).

26, Respondent Nigperos is subject to disciplfnarj action under sectlon 4301, subdivision
(b), for the dangerous use of drugs and controlled substances. The ci-rcuinstahaes of thé vielation
Include that Resbondent Nisperos admitted, and her admissions are conflrmed by surveillancs
footage, that she consumed acetaminophen with codeine and tramadol while she was working on-
duty as a phatmacy technician at Respondent Kaiser, Complainant refers to, and by this rofeience | .
incorporates, the allegations set forth in paragraphs 20 through 25, inclusive, as though set forth

ﬁlﬂy.
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Respondent Nispetos admittedty stole adetaminop]ien with codeine, a schedule I controlled

fully.

S so that its dangerous drugs wete maititained in a safe and secure manner, The citoumstanees of

THIRD CAUSE FOR DISCIPLINE,
(Unlasvful Possession of a Controlled Substances)
27, Respondent Nisperos is subject to disciplinary action under seotion 4060 for the

unlawful possession of cobtrolled substances. The circumstances of the vio lation inciude that

gubstance, frorn Respondent Kaiser. The confrolled substances tramadol 50mg and
adeteuninophen with oodeine 300-60mg stolen by Respondent Nisperos were not furnished
pursuant to the presoription of a physician. Complainant refers to, and by this referehoe

Incorporates, the allegations got forth in paragraphs 20 through 25, inclusive, as though set forth

FOURTH CAUSE FQR DISCIPLINE
(ﬁnlawful Furnishing of a Controled Subsﬁnées}

- 28, Respondent Nisperos ié subject to disciplinary action under Health and Safety Code
sections 11170 -and 11171, in conjunction with section 4301, subdivisions (j) and (o), in that
Respondal'fc Nisperos tmiéwﬁﬁly furnished controlled substances to herself. The cireumstances of
the violation include that Respondent Nisperos furnished and ﬂdmi;tﬁstered stolen acetaminophen.
with codeine 300-60mg, a schedule TIT controlled substance, and tramadol 50mg, a schedule TV
controlled substance, to hetself, Complainant refers to, and by this reference incorporates, the
allegatio—né set forth in paragraphs 20 through 25, inclusive, as though sot forth fully,

FIFTE CAUSE FOR DISCIPLINE

(Lack of Operational Standards and Security)
29, Respondent Kaiser is subject to disciplinary action under California Code of
Regulations, title 16, section 1714, subdivision (b), in conjunction with section 4301, subdivision

and (0), in that Respondent Kaiser failed to maintain its facilities, space, fixtures, and squipment

the violation include fhat drug audits were performed at Respondent Kaiser and identified the

following drug losses betwoen Jttly 17, 2013, and August 24, 2015: 12,914 tablets of Tramadol

50mg; 12,732 tablets of Acetaminophen/Codeine 300/60mg; 7,006 tablets of Hydrocodone/APAP
: g .
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5/325; 4,194 tablets of Hydrocodone/APAP 10/325; and, 1,569 tablets of Carisoprodol 350mg,
Complainant refers to, and by this reference incorporates, the éﬂlegations set forth in paragraphs
20 through 25, inclustve, as though set forth fully,
(Failure to Keep an Aceurate nventory of Dangerous Drugs and Controlled Substances)
30, Respondent Kalset is subject to disoiplinary action under section 4081, subdivision
(4), in conjunction with section 4301, subdivisions (j) and (0), m that Respondant Kaiser failed to
maintaln an acourate nventory of dangerous dtugs and controlled substanoes. T—-lw cifcumstances
of the Viofation include that Respondent Kaiser’s ipvenfory of dangerous drugs and coatrollsd
substances failed to aooognt for théusands of missing tablets of Tramadol 50mg, -
Acetammophen/Codeine 300/60mg, Hydrocodone/APAP 5/325, HydrooddenefAPAP 107323,
and Carisoprodol 350mg. Complainant refers to, and by this reference ncorporates, thé '
allegations.set forth in paragraphs 20 through 25, inclusive, as well as patagraph 29, as though set | -
forth fully.

PRAYER

WHERBEFORF, Complainant requests that a hearing be held on the maiters hetein alleged,
and that following the ﬁe'aring, the B.oard of Pharmacy issue a deciglon:

1. Revoking 01'- suspending Original Permit Number PI-IY.'V 37029 issued fo Kalser
Permanente, Ine., doing business as Kaiser Permanénte Pharmacy #113, |

2. Revoking or suspending 01iginal Pharmacy Techniclan Registration Number TCEH
99010 issued to Shaleeﬁ Renee Nisperos;

3, Ordeting to Kaiser Per‘manen‘te, Inc., doing bustaess as Kaiser Permanente Pharmacy
#113, and Shaleen Renee Nisperbs to pay the Board of Pharmacy the raasonab_le costs of the

investigation and enforcement of this case, pursuant to Business and Professions Code section

Iy
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DATED: %37/// 5’/7 d cﬁhﬂaﬂhm%/{p/

4, Taking such other and further action as deemed necessary and pro per.

VIRGINIA HEROLD

Bxeoutive Officer

Boawd of Pharmacy

Department of Consumer Affairs
State of Californda

Complainant
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