
BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Accusation Against: 

DAISY L. LEE 
125 North Pauline Street 
Anaheim, CA 92805 

Pharmacy Technician Registration No. 
TCH28654 

Respondent. 

Case No. 5429 

DECISION AND ORDER 

The attached Stipulated Surrender of License and Order is hereby adopted by the Board 

of Pharmacy, Department of Consumer Affairs, as its Decision in this matter. 

This Decision shall become effective at 5:00p.m. on August 12, 2016. 

It is so ORDERED on July 13, 2016. 

BOARD OF PHARMACY 
DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

'!J_c___·-__· ------------
By 

Amy Gutierrez, Pharm.D. 
Board President 
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KAMALA D. HARRIS 
Attorney General ofCalifornia 
JAMES M. LBDAKIS 
Supervising Deputy Attorney General 
RON ESPINOZA 
Deputy Attorney General 
State Bar No. 176908 

600 West Broadway, Suite 1800 
San Diego, CA 92101 
P.O. Box 85266 
San Diego, CA 92186-5266 
Telephone: (619) 645-2100 
Facsimile; (619) 645-206! 

Attorneysfor Complainant 

BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Accusation Against: 

 DAISY L. LEE 
125 North Pauline Street 
Anaheim, CA 92805 

Pharmacy Technician Registration No. 
TCH28654 

Respondent. 

Case No. 5429 

STIPULATED SURRENDER OF 
LICENSE AND ORDER 

In the interest of a prompt and speedy settlement of this matter, consistent with the public 

interest and the responsibility of the Board of Pharmacy of the Department ofConsumer Affairs, 

the parties hereby agree to the following Stipulated Surrender and Disciplinary Order which will 

be submitted to the Board for approval and adoption as the fma1 disposition of the Accusation. 

PARTIES 

1. Virginia Herold (Complainant) is the Executive Officer of the Board of Pharmacy. 

She brought this action solely io her official capacity and is represented in this matter by Kamala 

D. Harris, Attorney General of the State of California, by Ron Espinoza, Deputy Attorney 

General. 

Stipulated Surrender of License (Case No. 5~29) 
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2. Daisy L. Lee (Respondent) is represented in this proceeding by Lisa Hocker, Esq., 

whose address is: 949 South Coast Drive, Ste. 250, Costa Mesa, CA 92626. 

3. On or about March 12, 1999, the Board of Pharmacy issued Pharmacy Technician 

Registration No. TCH 28654 to Respondent Daisy L. Lee. The Pharmacy Technician 

Registration expired on November 30, 2014, and has not been renewed. 

JURISDICTION 

4. Accusation No. 5429 was filed before the Board ofPharmacy (Board), Department of 

Consumer Affairs, and is currently pending against Respondent. The Accusation and all other 

statutorily required documents were properly served on Respondent on March 2, 2016. 

Respondent timely filed her Notice of Defense contesting the Accusation. A copy of Accusation 

No. 5429 is attached as Exhibit A and incorporated by reference. 

ADVISEMENT AND WAIVER~ 

5. Respondent has carefully read, fully discussed with counsel; and understands the 

charges and allegations in Accusation No. 5429. Respondent also has carefully read, fully 

discussed with counsel, and understands the effects of this Stipulated Surrender of License and 

Order. 

6. Respondent is fully aware of her legal rights in this matter, including the right to a 

hearing on the charges and allegations in the Accusation; the right to confront and cross-examine 

the witnesses against her; the right to present evidence and to testifY on her own behalf; the right 

to the issuance of subpoenas to compel the attendance of witnesses and the production of 

doc~ents; therightto-reconsidru1ition-and-co-urtrev1ewo'fanaaverse-aecisioii;ancran·otlier -'-

rights accorded by the California Administrative Procedure Act and other applicable laws. 

7. Respondent voluntarily, knowingly, and intelligently waives and gives up each and 

every right set forth above. 

CULPABILITY 

8. Respondent admits the truth of each and every charge and allegation in Accusation 

No. 5429, agrees that cause exists for discipline and hereby surrenders her Pharmacy Technician 

Registration No. TCH 28654 for the Board's formal acceptance. 

2 
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9. Respondent understands that by signing this stipulation she enables the Board to issue 

an order accepting the surrender ofher Pharmacy Technician Registration without further 

process. 

RESERVATION 

10. The admissions made ~y Respondent herein are only for the purposes of this 

proceeding, or any other proceedings in which the Board ofPharmacy or other professional 

licensing agency is involved, and shall not be admissible in any other criminal or civil 

proceeding. 

CONTINGENCY 

11. This stipulation shall be subject to approval by the Board of Pharmacy. Respondent 

understands and agrees that counsel tor Complainant and the staffofthe Board ofPharmacy may 

communicate direcily with thc.Board regarding this stipulation and surrender, without notice to or 

participation by Respondent or her counsel. By signing the stipulation, Respondent understands 

and agrees that she may not withdraw her agreement or seek to rescind the stipulation prior to the 

time the Board considers and acts upon it. Ifthe Board fails to adopt this stipulation as its 

Decision and ·Order, the Stipulated Surrender and Disciplinary Order shall be ofno force or 

effect, except for this paragraph, it shall be inadmissible in any legal action between the pruties, 

and the Board shall not be disqualified from further action by having considered this matter. 

12. The parties understand and agree that copies ofthis Stipulated Surrender ofLicense 

and Order, including the signatures thereto, shall have the same force and effect as the originals. 

13. This Stipulated Surrender of License and Order is intended by the parties to be an 

integrated writing representing the complete, fiual, and exclusive embodiment of their agreement. 

It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

negotiations, and commitments (written or oraQ. This Stipulated Surrender ofLicense and Order 

may not be altered, amended, modified, supplemented, or otherwise changed ·except by a writing 

executed by an authorized representative of each of the parties. 
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14. In consideration of the foregoing admissions and stipulations, the parties agree that 

the Board may, without further notice or fonnal proceeding, issue and enter the following Order: 

ORDER 

IT IS HEREBY ORDERED that Pharmacy Technician Registration No. TCH 28654, issued 

to Respondent Daisy L. Lee, is surrendered and accepted by the Board of Pharmacy. 

1. The surrender ofRespondent's Pharmacy Technician Registration and the acceptance 

of the surrendered license by the Board shall constitute the imposition of discipline against 

Respondent. This stipulation constitutes a record of the discipline and shall become a part of 

Respondent's license history with the Board of Pharmacy. 

2. Respondent shall lose all rights and privileges as a registered pharmacy technician in 

California as of the effective date of the Board's Decision and Order. 

3. Respondent shall cause to be delivered to the Board his pocket license and, if one was 

issued, his wall certificate on or before the effective date of the Decision and Order. 

4. If Respondent ever applies for licensure or petitions for reinstatement in the State of 

California with the Board, the Board shall treat it as a new application for licensure. Respondent 

stipulates that should she apply for any license or registration from the Board on or after the 

effective date ofthis Decision, all the allegations set forth in Accusation No. 5429 shall be 

deemed to be true, correct and admitted by Respondent when the Board determines whether to 

grant or deny the application..Respondent shall satisfy all requirements applicable to that license 

or registration as ofthe date the application is submitted to the Board, including, but not limited 

to, certification by a nationally recognized body, prior to the issuance of a new license or 

registration. Respondent is required to report"this surrender as disciplinary action. 

5. Respondent shall pay the Board its costs of investigation and enforcement in this 

matter in the amount of$3,062.25 only prior to issuance "of a new or reinstated license or 

registration from the Board. 

6. .Respondent shall not apply for licensure or petition for reinstatement with the Board 

for three (3) years from tqe effective dnte ofthe Board of Pharmacy's Decision and Order. 

4 
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ACCEPTANCE 

I have carefully read the above Stipulated Surrender ofLiceose and Order and have fully 

discussed it with my attorney, Lisa Hocker, Esq. I understand the stipulation and the effect it will 

have on my PJ:wmacy Technician Registration. I enter into this Stipulated Surrender ofL!ceose 

and Order voluntarily, knowingly, and intelligently, and agree to be bound by the Declsion and 

Order ofthe Board of Pharmacy. 

DATED: DAl~ 
Respondent 

I have read and fully discussed with Respondent Daisy L. Lee thll terms and conditions and 

other matters contained in this Stipulated Surrender ofLicense and Order. I approve its form and 

content. fl 
DATED: .5 ·8. Jt, =--::/~-~;;;~~«L;,;Q'~L~~-::_____-.J. 

LISA HOCKER, ESQ. 
Attoroey for Respondent 

ENDORSEMENT 

The furegoillg Stipulated Surrender ofLicense and Order is hereby resp~ctfully submitted 

for consideration by the Board of Pharmacy ofthe Department ofConsumer Affairs. 

Dated: Respectfully submitted, 

KAMALA D.HARRIB 
Attorney General.ofCalifumia 
JAMES M. LEDAKIS 
Supervising Deputy Attorney General 

RON ESPINOZA 
Deputy Attorney General 
Attorneys for Complainant 
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ACCEPTANCE 

I have care1hlly read the above Stipulated Surrender of License and Order and have fully 

discussed it with my attorney, Lisa Hocker, Esq. I understand the stipulation and the effect it will 

have on my Pharmacy Technician Registration. I enter into this Stipulated Surrender of.License 

and Order voluntarily, knowingly, and intelligently, and agree to be bound by the Decision and 

Order ofthe Board ofPharmacy. 

DATED: 
DAISYL. LEE 
Respondent 

I have read and fully disc\lSSed with Respondent Daisy L. Lee the terms and conditions and 

other matters contained in this Stipulated Surrender of License and Order. I approve its form and 

content. 

DATED: 
LISA HOCKER, ESQ. 
Attomey for Respondent 

ENPOR8BMENT 

The foregoing Stipulated Surrender of License and Order is hereby respectfully submitted 

for consideration by the Board ofPharmacy ofthe Depart!llent ofConsUiller Affairs. 

Dated: 5-3-2016 Respeetfully submitted, 

KAMALA D. HARRIS 
Attorney General ofCalifornia 
JAMES M. LEDAKIS 
Supervising Deputy Attorney General 

p '--&-
RON ESJ'lNOZA 
Deputy Attorney General 
Attorneys for Complainant 
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KAMALA D. HARRIS 
Attorney General ofCalifornia 
JAMES M. LEPAKIS 
Supervising Deputy Attorney General 
RON ESPINOZA 
Deputy Attorney General 
State Bar No. 176908 

600 West Broadway, Suite 1800 
San Diego, CA 92101 
P.O. Box 85266 

San Diego, CA 92186-5266 

Telephone: (619) 645-2100 

Facsnnile: (619) 645-2061 


Attorneysfor Comp/ainar~l 

BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATEOFCALlFORNIA 


In the Matter ofthe Accusation Against: 

DAISYL. LEE 
125 North Pauline Street 
Anaheim, CA 92805 

Phannacy Technician Registration No. 
TCH 28654 · 

Respondent. 

Case No. 5429 
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Complainant alleges: 

PARTIES 

1. Virginia Herold (Complainant) brings this Accusation solely in her official capacity 

as the Executive Officer of the Board of Pharmacy, Department of Consumer Afliurs. 

2. On. or about March 12, 1·.999, the Board of Pharmacy issued Pharmacy Technician 

Registration Number TCH 28654 to Daisy L. Lee (Resp'bndent). The Pharmacy Technician 

Registration expired on November 30,2014, and WliS cancelled on March I, 2015, 

JURJSDICTION 

3. This Accusation is brought befo!e the Board ofPhannacy (Board), Department of 

Consumer Affairs, under the authority of the following laws. All section references are to the 

Business and Professions Code unless otherwise indicated. 

ACCUSATION 
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4. Section 118, subdivision (b), ofthe Code provides that the suspension, el<.piration, 

surrender or cane~Uation of a license shall not ·deprive the Board of jurisdiction to proceed with a 

disciplinary action during the period within which the license may be renewed, restored, reissued 

or reinstated. 

5. . Section 4300 ofthe Code states: 

"(a) Every lice!lse issued may be·suspcnded or revoked." 


STATUTORY PROVISIONS 


6. Section 430 1 ofthe Code states: 

"The board shall take action against any holder ofa license who is guilty ofunprofessional 

conduct or whose license has been procured by fraud or misrepresentation or issued by mistake, 

Unprofessional condnet shall include, but is not limited to, any of the following: 

. " 

"(f) The commission ofany act involving moral turpitude, dishonesty,_ fraud, dece\t, or 

 corruption, whether the act is committed in the course of relations as a licensee or otherwise, and 
• 

whether the act. is a felony or misdemeanor or not. 

.. 
"(a) Violating or attempting to violate, directly or indirectly, or assisting in or abetting the 

viola! ion of or conspiring to violate any provision or term of this chapter ?r of the applicable 

federal and state laws.and regu)ations.governing pharmacy, including regulations established by 

the bo~rd or by any other state or federal regulatory agency. 

..... 
"(q) Engaging in any conduct that. subverts or attempts to subvert anjnvcstigation of the 

board 

u " 

1. Section 4059 oftbe.Code states: 

"(a) A person,may not furnish any dangerous dtug, except upon the prescription of a 

physician, dentist, podiatrist, optometrist, veterinarian, or naturopathic doctor pursuant to Section 

3640.7. A person may not furnish any dangerous device, except upon the prescription of a 
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ph~sician, dentist, podiatrist, optometrist, veterinarian, or naturopathic doctor pursuant to Section 

3640.7." 

DRUGS 

8. Lexapro, brand name for escitalopram, is an antidepressant belonging to a group of 

drugs called selective serotonin reuptake inhibitors (SSRis). Lexapro is used to ·treat anxiety in 

adults. Lexapro is a dangerous drug pursuant to Business and Professions Code section 4022, 

9. Metformin is an or~] diabetes medicine to eontrol blood sugar levels. Metformin . 
is used for type 2 dl~betes. Metformin is a dangerous drug pursuant to Business and Professions 

Code section 40 22. 

10. Glimperide is an antidiabetic drug used for treating type 2 diabetes. Glimepiride is 

adangerous drug pursuant to Business and Professions Code section 4022. 

COST BECOVERY 

II. Section 125.3 of'the Code stat!'S, in pertinent part, that the Board may request the 

administrative law judge to direct a licentiate found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case. 

FACTS 

12. On Febru~ry 18, 2014, CVS contacted the Board of Pharmacy regarding the loss of 

a controlled substance, Responde~! was int~rvlewed by the Loss Prevention Manager of CVS, 

and on March 25, 2014, she provided awritten statement wherein she admitted to stealing from 

the star\) two bottles pfgeneiicCexapro;-20mg; four l:fottles-ofMetfuqnin;&SOmg;-and-four--~

bottles of Glimperide while worldng as a pharmacy technician at CVS. Respondent admitted to 

furnishing these stolen drugs to her son. 

13. OG or about September 23, 2014, a Pharmacy Board Inspector sent a letter to 

Respondent requesting that she contact the inspector no later than 72 hours after receipt of the 

letter in order to meet and disouss her investigation into the missing drugs. No response was 

received by ~espondent. 

/// 
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14. On or about October 3, 2014, the Pharmacy l;loard inspector sent a second letter to 

Respondent requesting· that she contact the inspector no later than 72 hours a~er receipt of the 

letter in order to meet and discuss her investigation into the missing dmgs, Again, no response 

was received by Respondent. 

15. On or about October 14, 2014, the Pharmacy Board inspector sent a third letter to 

Respondent requesting that she contact the inspector no later than 72 hours after receipt ofthe 

letter to meet and discuss her investigation. Respondent again fulled to respond to the request. 

FIRST CAUSE FOR DISCIPLINE 


(Failure to Cooperate with an Investigation) 


16. Respondent is subject to disciplinary action under Code section 4301 (q) for 

unprofessional conduct in that Respondent engaged in conduct that subverted an investigation of 

the Board by failing to respond to contact by the Board on three separate occasions, specifically 

September 23, October 3 and October 14, 2014, as more fully set forth in paragraphs 12-15, 

above, and incprporate.d by this reference as though ~et forth in full herein. 

SECOND CAUSE FOR DISCIPLINE 


(Acts Involving Dishonesty, Fraud and Dece!t) 


17. Respondent is subject tQ disciplinary action under Code section 4301(f) for 

unprofessional conduct by committing acts involving dishonesty, fraud and deceit when 

Respondent stole dangerous drugs from her employer CVS, which included Lexapro, Metfurmin 

and Glimpiride, as more fully sot forth in paragraphs 12-15, abo_ve, and incorporated by this 

reference as though set forth in full herein. 

THIIID CAUSJ!', FOR DISCIPLINE 
' 

(Furnishing Dangerous Drugs With,out Prescription) 

18, Respondent is subject to disciplinary action under Code section 430l(o), in 

?onjunction with Code section 4059, ·for unprofessional conduct in that Respondent stole 

Lexapro, Metformin and Gliroperide from her employer CVS, and furnished these dangerous. . 
drugs without prescription to her son, as more fully set forth in paragraphs.l2-15, above, and 

incorpornted by this reference as though set forth in full herein. 
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PRAYER 

WHEREFORE, Complainant 1·equests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Board ofPharmacy issue a decision: 

1. Revoking or suspending Phannaoy Technician Registration Number TCH 28654, 

issued to Daisy L. Lee; 

2. Ordering Daisy L. Lee to pay the Board ofPharmaoy the reasonable costs of the 

investigation and enforcement of this case; pursuant to Business and Professions Code section 

-125.3; 

3, Taking such other and further action 

VIRGIN! 
Executiv 

Department of Consumer Affairs 
State of California 
Complainant 

SD20157006S6 
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