
DCalifornia State Board of Pharmacy 	
1625 N. Market Blvd, N219, Sacramento, CA 95834 
Phone: (916) 574-7900 
Fax: (916) 574-8618 
WNW.pharmacy.ca.gov 

BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY 
DEPARTMENT OF CONSUMER AFFAIRS 

GOVERNOR EDMUND G. BROWN JR. 

Aprill2, 2016 

Christopher Tri Ho 

5351 Tremaine Dr. 

Huntington Beach, CA 92659 


Re: 	 LETTER OF PUBLIC REPROV AL 

In the Matter of the Accusation Against: 

Christopher Tri Ho, eta!., Pharmacist License No. RPH 55450 


DearMr.Ho: 

On August 13, 2015, the Board of Pharmacy, Department of Consumer Affairs, State of 
California, filed an Accusation against your Pharmacist License. The Accusation alleged that you 
engaged in tmprofessional conduct as follows: 

(1) When you petnlitted an individual to perfonn the functions of an intern pharmacist 
without being licensed by the Board in violation of Business and Professions Code section 
4110(a). 

(2) When you committed gross negligence by dispensing and furnishing a used sharps 
disposal container which was filled with used syringes to a minor patient in violation ofBusiness 
and Professions Code section 4301(c). 

(3) When you engaged in the activities set forth above in violation of Business and 
Professions Code section 4301. 

Accordingly, in resolution ofthis matter under the authority provided under Business and 
Professions Code section 495, the Board ofPharmacy, Department of Consumer Affairs issues 
this letter ofpublic repro val. 

Sincerely, 

VIRGINIA HEROLD 

Executive Officer 
Board of Phatn1acy 
Department of Consumer Affairs 

http:DearMr.Ho
http:WNW.pharmacy.ca.gov


BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter ofthe Accusation Against: 

CVS VANGUARD, INC., DBA 
CVS PHARMACY NO. 5837 
7065 La Palma Avenue 
Buena Park, CA 90620 

Pharmacy Permit No. PHY 46780 

CHRISTOPHER TRI HO 
5351 Tremaine Dr. 
Huntington Beach, CA 92659 

Pharmacist License No. RPH 55450 

Respondents. 

Case No. 5299 

DECISION AND ORDER 

The attached Stipulated Settlement and Disciplinary Order for Public Reproval is 

hereby adopted by the Board of Pharmacy, Department of Consumer Affairs, as its Decision 

in this matter. 

This Decision shall become effective at 5:00p.m. on May 12,2016. 

It is so ORDERED on Apri112, 2016. 

BOARD OF PHARMACY 
DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

By 
Amy Gutierrez, Phann.D. 
Board President 
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KAMALA D. I-IARRJS 
Attorney General of California 
GREGORY J. SALUTE 
Supervising Deputy Attorney General 
DESIREE I. KELLOGG 
Deputy Attorney General 
State Bar No. 126461 

600 West Broadway, Suite 1800 

San Diego, CA 92101 

P.O. Box 85266 

San Diego, CA 92186-5266 

Telephone: (619) 645-2996 

Facsimile: (619) 645-2061 


Attorneys for Complainant 

BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Accusation Against: 

CVS VANGUARD, INC., DBA 
CVS PHARMACY NO. 5837 
7065 La Palma Avenue 
Buena Park, CA 90620 

Pharmacy Permit No. PHY 46780 

CHRISTOPHER TRI HO 
5351 Tremaine Dr. 
Huntington Beach, CA 92659 

Pharmacist License No. RPH 55450 

Respondents. 

Case No. 5299 

STIPULATED SETTLEMENT AND 
DISCIPLINARY ORDER FOR PUBLIC 
REPROVAL 

[Bus. & Prof. Code § 495] 

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true: 

PARTIES 

1. Virginia K. Herold (Complainant) is the Executive Officer of the Board of Pharmacy. 

She brought this action solely in her official capacity and is represented in this matter by Kamala 

STIPULATED SETTLEMENT (5299) 
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D. Harris, Attorney General of the State of California, by Desiree I. Kellogg, Deputy Attorney 

General. 

2. Respondent CVS Vanguard, Inc., doing business as CVS Pharmacy No: 5837 

(Respondent CVS Pharmacy No. 5837) and Christopher Tri Ho (Respondent Christopher Ho) are 

represented in this proceeding by attorney Harold B. Hilborn of Much Shelist, P.C., whose 

address is: 191 North Wacker Drive, Suite 1800, Chicago, Illinois 60606. 

3. On or about July 22, 2004, the Board of Pharmacy issued Pharmacy Permit No. PHY 

46780 to CVS Pharmacy No. 5837. The Pharmacy Permit was in full force and effect at all times 

relevant to the charges brought in Accusation No. 5299 and will expire on June 1, 2016, unless 

renewed. 

4. On or about June 23, 2004, the Board of Pharmacy issued Pharmacist License No. 

RPH 55450 to Christopher Ho. The Pharmacist License was in full force and effect at all times 

relevant to the charges brought in Accusation No. 5299 and will expire on October 31,2017, 

unless renewed. 

ruRISDICTION 

5. Accusation No. 5299 was filed before the Board of Pharmacy (Board), Department of 

Consumer Affairs and is currently pending against Respondents. The Accusation and all other 

statutorily required documents were properly served on Respondent on August 24,2015. 

Respondents timely filed its Notice of Defense contesting the Accusation. A copy of Accusation 

No. 5299 is attached as exhibit A and incorporated herein by reference. 

ADVISEMENT AND WAIVERS 

6. Respondents have carefully read, fully discussed with counsel, and understand the 

charges and allegations in Accusation No. 5299. Respondents have also carefully read, fully 

discussed with counsel, and understand the effects of this Stipulated Settlement and Disciplinary 

Order for Public Reproval. 

7. Respondents are fully aware of their legal rights in this matter, including the right to a 

hearing on the charges and allegations in the Accusation; the right to confront and cross-examine 

the witnesses against them; the right to present evidence and to testify on their own behalf; the 
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right to the issuance of subpoenas to compel the attendance of witnesses and the production of 

documents; the right to reconsideration and court review of an adverse decision; and all other 

rights accorded by the California Administrative Procedure Act and other applicable laws. 

8. Respondents voluntarily, knowingly, and intelligently waive and give up each and 

every right set forth above. 

CULPABILITY 

9. Respondents understand and agree that the charges and allegations in Accusation No. 

5299, if proven at a hearing, constitute cause for imposing discipline upon their respective 

Pharmacist License and Pharmacy Permit. 

10. For the purpose of resolving the Accusation without the expense and unce1iainty of 

further proceedings, Respondents agree that, at a hearing, Complainant could establish a factual 

basis for the charges in the Accusation, and that Respondents hereby give up their right to contest 

those charges. 

II. Respondent CVS Pharmacy No. 5837 agrees that its Pharmacy Permit No. 46780 is 

subject to discipline and Respondent Christopher Ho agrees that his Pharmacist License No. 

55450 is subject to discipline and they agree to be bound by the Disciplinary Order below. 

CONTINGENCY 

12. This stipulation shall be subject to approval by the Board of Pharmacy. Respondents 

understand and agree that counsel for Complainant and the staff of the Board of Pharmacy may 

communicate directly with the Board regarding this stipulation and settlement, without notice to 

or participation by Respondents or their counsel. By signing the stipulation, Respondents 

understand and agree that they may not withdraw their agreement or seek to rescind the 

stipulation prior to the time the Board considers and acts upon it. If the Board fails to adopt this 

stipulation as its Decision and Order, the Stipulated Settlement and Disciplinary Order for Public 

Reproval shall be of no force or effect, except for this paragraph, it shall be inadmissible in any 

legal action between the parties, and the Board shall not be disqualified from further action by 

having considered this matter. 
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13. The parties understand and agree that Portable Document Format (PDF) and facsimile 

copies of this Stipulated Settlement and Disciplinary Order for Public Reproval, including 

Potiable Document Format (PDF) and facsimile signatures thereto, shall have the same force and 

effect as the originals. 

14. This Stipulated Settlement and Disciplinary Order for Public Reproval is intended by 

the parties to be an integrated writing representing the complete, final, and exclusive embodiment 

of their agreement. It supersedes any and all prior or contemporaneous agreements, 

understandings, discussions, negotiations, and commitments (written or oral). This Stipulated 

Settlement and Disciplinary Order for Public Reproval may not be altered, amended, modified, 

supplemented, or otherwise changed except by a writing executed by an authorized representative 

of each of the parties. 

15. In consideration of the foregoing admissions and stipulations, the parties agree that 

the Board may, without further notice or formal proceeding, issue and enter the following 

Disciplinary Order: 

DISCIPLINARY ORDER 

IT IS HEREBY ORDERED that Pharmacy Pennit No. PHY 46780 issued to Respondent 

CVS Vanguard, Inc., doing business as CVS Pharmacy No. 5837 (Respondent CVS Pharmacy 

No. 5837) and Pharmacist License No. RPI-I 55450 issued to Christopher Tri Ho (Respondent 

Christopher I-Io) shall, by way of letter from the Board's Executive Officer, be publicly reproved. 

The letter issued to CVS Pharmacy No. 5837 shall be in substantially the same fonn as the letter 

attached as Exhibit B to this stipulation. The letter issued to Christopher Ho shall be in 

substantially the same form as the letter attached as Exhibit C to this stipulation. 

IT IS FURTHER ORDERED that Respondent CVS Pharmacy No. 5837 shall pay $1124.00 

and Respondent Christopher Ho shall pay $2,623.00 to the Board for its costs associated with the 

investigation and enforcement of this matter. Respondents shall be permitted to pay these costs in 

a payment plan approved by the Board. If Respondents fail to pay the Board costs as ordered, 

Respondents shall not be allowed to renew their Pharmacy Permit and Pharmacist License until 

Respondents pay their respective costs in full. 
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IT lS FURTHER ORDERED that within simy (60) days of the effective date ofthls 

decision,. Respondent CVS Phw:macy No. 5837 8hall submit to the Board or its designee, fo~ prior 

approval, a corotllunity service program in whlch Respondent CVS Phattllac1y No: 5837 shall 

provide free sharp disposal contaiMl'S or p:r:tJvide :free or at a reduced cost immunb:ations, brown 

bag corul·ultations, or other healthcare related services to a com.munity, chro:itable facility or 

agency valuing $20,000.00. Within thirty (30) days of board approval thereof, Respondent CVS 

Phannacy No. 5&3 7 shall. submit dOcllt)1entation to the Soard demonst~aLiJlg commencement of 

the community set'llice program. Respondent CVS Pb.arm119y No. 5837 shall complete the 

community service program and :report on that completion to the board within six (6) ~:nonths of 

the effective date of the decision. 

ACCEPTi~J~Cfl 

l have carefully read the above Stipulated Settlement and Disciplinary Order for Public 

Reproval and have Mly discussed it with my attorney, Harold B. Hilborn. I understand the 

stipulation and the effect it will have on the Pha~·macy Pel'mit and Phartn.aeist License. I enter 

:into this Stipulated Settlement and Disciplinary Order for Public Reproval voluntarily, 

knowingly, and intelligently, and agree to be bound by the Decision and Order of the Board of 

DAT'E~D: ~,Jt.,
CHRlSTOPliER 1'ffo:-.:ru':"s':'O:tf'l.irnd";1;-.vTidru-cal'tm~.-~d~a-sth"'"""e~ 
authorized agent ou behalf of CVS VANGUARD, 
INC., DBA CVS PHARI'Y.!ACYNO. 5837 
Respomientt~ 

I have read and fully discussed with Respondent CVS Pharmacy and Chds.topher Ho the 

te:o:ns and conditioi\S and othe~ matters contained in the above Stipulated S~~>ttlement and 

DATED: 

http:20,000.00
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ENDORSEMENT 


The foregoing Stipulated Settlement and Disciplinary Order for Public Reproval is hereby 

respectfully submitted for consideration by the Board of Pharmacy of the Department of 

Consumer Affairs. 

DATED: _____!.,U,-_\1-J.\.!L~--\-1,(_:!::(.,__ 
\ ~ 

Respectfully submitted, 
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Accusation No. 5299 
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KMvlAI,A D. HAI<RIS 
1\ tturncy General of Cali f'ornia 

GRic,GORY .1. SALL:Tc 

Supervising Deputy Attorney General 

])[SIRic:E J. KELLOGG 

Deputy A Horney General 

State Bar No. 126461 


II 0 West "A" Street, Suite II 00 

San Diego, CA 92101 

1'.0. Box 85266 

San Diego, CA 92186-5266 

Telephone: (619) 645-2996 

Facsimile: (619) 645-206 J' 
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BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFl'AlRS 

STATE OF CALIFORNIA 


Case No. 5299 


ACCUSATION

In the Maner of the Accusation Against: 

CVS VANGUARD, INC, DBA 
CVS JlloJARMACY NO. 5837 

7065 La l'almll Aven uc 

Buena l'>~rk, CA 90620 


Pharmacy Permit No. I'HY 46780 


CHRISTOPHER TRI HO 

5351 Tremaine Jk 

Huntington Beach, CA 92659 


Phannacist License No. RPH 55450 


Respondents. 

Complainanl alleges: 


PARTIES 


I. Virginia !Jerold (Complainant) brings this 1\ccusation solely in her oftlciul capacity 

as the Executive Officer of ihc Board of Pharmacy, Department of Consumer Affairs. 

2. On or about July 22, 7004. the Board of Pharmacy issued Pharmacy Permit Number 

l'HY 46780 to CVS Pharmacy No. 5837 (Respondent CVS). Tbe Pharmacy Permit was in full 
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Accu,sation 

force and effect at all times relevant to tl1e charges brought herein and will expire on June 1, 2015, 

unless reneV·/ed. 

3. On or about June 23, 2004, the Board of Pharmacy issued Pharmacist License 

Number RPH 55450 to Christopher Tri Ho (Ho). The Pharmacist License was in full force and 

effect at all times relevant to the charges brought herein ancl will expire on October 31, 2015, 

unless renewed. 

JUlUSDICTION 

4. This Accusation is brought before the Board of Pharmacy (Board), Department of 

Consumer Affairs, under the authority of the following laws. All section references are to the 

Business ~nd Professions Code unless otherwise indicated. 

5. Section 4011 ofthe Code provides that the Board shall administer and enforce both 

the Pharmacy Law [Bus. & Prof. Code,§ 4000 et seq.] and the Uniform ControJ!ed Substances 

Act [Health & Safety Code,§ 11000 et seq.]. 

6. Section 4300(a) of the Code provides that every license issued by the Board may be 

suspended or revoked. 

7. Section 4300.1 ofthe Code states: 

The expiration, cancellation, J()]"feiture, or suspension of a board-issued license 

by operation of law or by order or decision oftbe board or a court oflaw, the 

placement of a license on a retired status, or the voluntary surrender of a license by a 

licensee shall not depi·ive the board of jurisdiction to commence or proceed with any 

investigation ot; or action or disciplinary proceeding against, the licensee or to render 

a decision suspending or revoking the license. 


8. Section430l of the Code states in pertinent part: 

'fbe board shall take action against any holder of a license who is guilty of 

unprofessional conduct or whose license has been procured by t1·aud or 

misrepresentation or issued by mistake. Unprofessional conduct shall include, but 

is not limited to, any of the lrJIJowing: 


(c) Gross negligence. 
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Accusation 
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STATUTORY PROVISIONS 

Section 4030 of the Code states: 


"Intern pharmacist" means a person issued a license pursuant to Section 4208 [intern 


9. 

pharmacist license]. 

10. Section 4113(c) ofthe Code states: 

The pharmacist-m-charge shall be responsible lor a pharmacfs compLiance with 
al.l state and federal laws and regulations pertaining to the practice of pharmacy. 

I I. Section 4114(a) of the Code states: 

An intern pharmacist may perform all functions of a pharmacist at the discretion 
of and under the direct supervision m1d control of a pharmacist whose I icense is in 
good standing with the board. 

I 2. Section 4208(a) ofthh Code states in pertinent part that: 

At the discretion of the board, an intern pharmacist license may be issued ... 

COST RECOVERY 

13. Section 125.3 of the Code provides, in pertinent part, that the Board may request the 

administrative Jaw judge to direct a licentiate found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case. 

FACTUAL ALLT<:GATIONS 

14. From February 1, 2006 through the present, Respondent Ho was the Pharmacist-in-

Charge of Respondent CVS. 

15. On or about January I 6, 2007, the Board received an application for a registration as 

an intern pharmacist Jfurn Allison V. Dinh but never issued that license to her. 

16. On or about July 9, 2009, the Board received in c01mection witl1 an application for a 

pharmacist licensure and examination for Allison V. Dinh, a Pharmacy Intern Hours Affidavit 

executed by the then Pharmacist Supervisor for Respondent C:VS, Peter Patel on or about June 27, 

2008. That Pharmacist Supervisor certified that Ms. Dinh was employed or volunteered as an 

intern pharmacist under the supervision of a registered pharmacist from July J6, 2007 through 

December IS, 2007 for a total of S 10 hours at Respondent CVS. 
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17. On or about December 2g, 2010, the Board requested that Respondent Ho verify Ms. 

Dinh's employment history with Respondent CYS. On or about January 27,2011, the Pharmacy 

Supervisor f'or Respondent CVS, Lin a Semaan represented to the Board that Ms. Dinh had 

performed the duties of an intern pharmacist while employed at Respondent CYS from July 21, 

2007 through December 15,2007. However, on or about January 26,2011, Ho represented that 

Ms. Dinh never interned at Respondent CVS. 

18. On May 22, 2013, Respondents dispensed and fi.rrnishcd a used BD Sharps container 

RX 511451 to minor patient S.M. which was tilled with used syringes. 

FIRST CAlJSE FOR DISCJJ'LINE 


(Permitting the Unlicensed Practice of an Intern Pharmacist) 


19. Respondents CVS and Hoare subject to disciplinary action under Code section 

4301(o), for violating Business and Professions Code section 411 O(a), in that they permitted an 

individual to perform the functions of an intern phannacist wlthont being licensed by the Board, 

as set forth in paragraphs 14 through 18 above, which are incorporated herein by reference. 

SECOND CAUSE FOR DISCIPLINE 

(Gross N egligen cc) 

20. Eespondents CVS and lio are subject to disciplinary action under Code section 

430 !(c), in that they committed gross negligence when they dispensed and fumished a used BD 

Sharps eontainer which was filled with used syringes to minor patient S.M., as set forth in 

paragraphs 14 through 18, which are incorporated herein by reference. 

TBIRO CAUSE FOR DISCIPLINE 

(lJnproft,~sional Conduct) 

21. Respondents CVS ancll-lo arc subject to disciplinary action under Code section 430] 

fm unprofessional conduct in t:hat they engaged in the activities described in paragraphs 14 

through 18 above, which are incorporated herein by reference. 

DISCIPLINARY CONSIDERATIONS 

22 To determine the degree of discipline, if any, to be imposed on Fespondents, 

Complainant alleges that: 
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Accus~1tlon 

a. On September 2, 20 II, the Board issued Citation number Cl 2011 49363 against 

Ho !'or violating California Code of Regulations, title 16, section 1761 for·dispcnsing an 

erroneous prescription without contacting the prescriber for clarification. The Board issued a fine 

which Respondent Christopher Ho paid. 

b. On Septemkr 2, 201 1, the Board issued Citation number Cl 2009 44414 against 


Respondent C\'S Pharmacy No. 5837 for violating Californiu Code of' Regulations, title 16, 


section 1761 for dispensing an erroneous prescription without contacting the prescriber for 


clarification. The Board issued a fine which Respondent CVS Pharmacy No. 5837 paid. 


PRAYER 

WHEREFORE, Complainant requests that a \'caring be held on the matters herein alleged, 

and that following the hearing, the Board of Pharmacy issue a decision: 

Revoking or suspending Pharmacy Permit Number PHY 46780, issued to CVSI. 

Pharmacy Vanguard, Inc., doing business as CVS Pharmacy No. 5837; 

2. Revoking or suspending Pharmacist License Number RPH 55450, issued to 

Christopher Tri Ho; 

HEROLD 
Executi , >tllcer 

3. Ordering CVS Pharmacy Vanguard, Inc., doing business as CVS Pharmacy No. 5837 


and Christopher Tri Ho to pay the Board of Pbarmacy the reasonable costs of the investigation 

and enforcement of this case, pursuant to Business and Professions Code section 125.3; 

Taking such other and further action as deemed necessary and proper. 4 


Board of Pharlllacy 
Department of Consurner Afl~lirs 
State of California 
Complainanf 



Exhibit B 


Letter of Public Reproval in Case No. 5299 to CVS Pharmacy No. 5837 




Date: _________ 

Christopher Tri Ho 
CVS Vanguard, Inc., dba 
CVS Pharmacy No. 5837 
7065 La Palma Avenue 
Buena Park, CA 90620 

Re: 	 LETTER OF PUBLIC REPRO VAL 
In the Matter of the Accusation Against: 
CVS Pharmacy No. 5837, et al., Pharmacy Permit No. PHY 46780 

Dear Mr. Ho: 

On August 13,2015, the Board of Pharmacy, Department of Consumer Affairs, State of 
California, filed an Accusation against CVS Vanguard, Inc., doing business as CVS Pharmacy No. 
5837's Pharmacy Permit. The Accusation alleged that CVS Vanguard, Inc. doing business as CVS 
Pharmacy No. 5837 engaged in unprofessional conduct as follows: 

(1) When it permitted an individual to perform the functions of an intern pharmacist without 
being licensed by the Board in violation of Business and Professions Code section 4110(a). 

(2) When it committed gross negligence by dispensing and furnishing a used sharps disposal 
container which was filled with used syringes to a minor patient in violation of Business and 
Professions Code section 430l(c). 

(3) When it engaged in the activities set forth above in violation of Business and Professions 
Code section 4301. 

Accordingly, in resolution of this matter under the authority provided under Business and 
Professions Code section 495, the Board of Pharmacy, Department of Consumer Affairs issues this 
letter of public reproval. 

Sincerely, 

VIRGINIA HEROLD 

Executive Officer 
Board of Pharmacy 
Department of Consumer Affairs 



Exhibit C 


Letter of Public Reproval in Case No. 5299 to Christopher Ho 




Date: _________ 

Christopher Tri Ho 
5351 Tremaine Dr. 
Huntington Beach, CA 92659 

Re: 	 LETTER OF PUBLIC REPROV AL 
In the Matter of the Accusation Against: 
Christopher Tri Ho, et aL. Pharmacist License No. RPI-I 55450 

Dear Mr. Ho: 

On August 13, 2015, the Board of Pharmacy, Department of Consumer Affairs, State of 
California, filed an Accusation against your Pharmacist License, The Accusation alleged that you 
engaged in unprofessional conduct as follows: 

(I) When you permitted an individual to perform the functions of an intern pharmacist 
without being licensed by the Board in violation of Business and Professions Code section 4110(a). 

(2) When you committed gross negligence by dispensing and furnishing a used sharps 
disposal container which was filled with used syringes to a minor patient in violation of Business 
and Professions Code section 430l(c). 

(3) When you engaged in the activities set forth above in violation of Business and 
Professions Code section 430 I. 

Accordingly, in resolution of this matter under the authority provided under Business and 
Professions Code section 495, the Board ofPhannacy, Department of Consumer Affairs issues this 
Jetter of public reproval. 

Sincerely, 

VIRGINIA HEROLD 

Executive Officer 
Board of Pharmacy 
Department of Consumer Affairs 




