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BEFORE THE 
BOARD OF PHARMACY 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

ZAREH BOIADJIAN 

448 W. Windsor Rd.# I 0 
Glendale, CA 91204 

Pharmacy Technician Registration No. TCH 
43136 

Respondent. 

Case No. 5081 

DEFAULT DECISION AND ORDER 

[Gov. Code, §11520] 
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FINDINGS OF FACT 

I. On or about August I 0, 2015, Complainant Virginia K. Herold, in her official 

capacity as the Executive Officer of the Board of Pharmacy, Department of Consumer Affairs, 

filed Accusation No. 5081 against Zareh Boiadjian (Respondent) before the Board of Pharmacy. 

(Accusation attached as Exhibit A.) 

2. On or about November 26, 2002, the Board of Pharmacy (Board) issued Pharmacy 

Technician Registration No. TCH 43136 to Respondent. The Pharmacy Technician Registration 

was in full force and effect at all times relevant to the charges brought in Accusation No. 5081 

and will expire on April 30, 2016, unless renewed. 

3. On or about August 19,2015, Respondent was served by Certified and First Class 
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1 Mail copies of the Accusation No. 5081, Statement to Respondent, Notice of Defense, Request 

for Discovery, and Discovery Statutes (Government Code sections 11507.5, 11507.6, and 

11507.7) at Respondent's address of record which, pursuant to Business and Professions Code 

section 4100, is required to be reported and maintained with the Board. Respondent's address of 

record was and is: 448 W. Windsor Rd.# 10, Glendale, CA 91204. 

4. Service of the Accusation was effective as a matter of law under the provisions of 

Government Code section 11505, subdivision (c) and/or Business & Professions Code section 

124. 

5. On or about September 21,2015, the certified mailing (referenced in paragraph 3) 

was returned by the U.S. Postal Service marked "Unclaimed." 

6. Government Code section 11506 states, in pertinent part: 

(c) The respondent shall be entitled to a hearing on the merits if the respondent 
files a notice of defense, and the notice shall be deemed a specific denial of all parts 
of the accusation not expressly admitted. Faih.rre to file a notice of defense shall 
constitute a waiver of respondent's right to a hearing, but the agency in its discretion 
may nevertheless grant a hearing. 

7. Respondent failed to file a Notice of Defense within 15 days after service upon him 

of the Accusation, and therefore waived his right to a hearing on the merits of Accusation No. 

5081. 

8. California Government Code section 11520 states, in pertinent part: 

(a) If the respondent either fails to file a notice of defense or to appear at the 
hearing, the agency may take action based upon the respondent's express admissions 
or upon other evidence and affidavits may be used as evidence without any notice to 
respondent. 

9. Pursuant to its authority under Government Code section 11520, the Board finds 

Respondent is in default. The Board will take action without further hearing and, based on the 

relevant evidence contained in the Default Decision Evidence Packet in this matter, as well as 

taking official notice of all the investigatory reports, exhibits and statements contained therein on 

file at the Board's offices regarding the allegations contained in Accusation No. 5081, finds that 

the charges and allegations in Accusation No. 5081, are separately and severally, found to be true 

and correct by clear and convincing evidence. 

2 

2 

3 

4 

5 

6 

7 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

(ZAREH BOIADJIAN) DEFAULT DECISION & ORDER Case No. 5081 



1 10. Taking official notice of its own internal records, pursuant to Business and 

Professions Code section 125.3, it is hereby determined that the reasonable costs for Investigation 

and Enforcement is $4,006.50 as ofNovember 16, 2015. 

DETERMINATION OF ISSUES 

I. Based on the foregoing findings of fact, Respondent Zareh Boiadjian has subjected 

his Pharmacy Technician Registration No. TCH 43136 to discipline. 

2. The agency has jurisdiction to adjudicate this case by default. 

3. The Board of Pharmacy is authorized to revoke Respondent's Pharmacy Technician 

Registration based upon the following violations alleged in the Accusation which are supported 

by the evidence contained in the Default Decision Evidence Packet in this case. 

a. Respondent is subject to disciplinary action under section 4301, subdivision (f) of the 

Code on the grounds of unprofessional conduct in that Respondent committed an act involving 

moral turpitude, dishonesty, fraud, deceit, or corruption. Specifically, on or about January 31, 

2013, the Pharmacy Coordinator at Ralph's Grocery Store, in Los Angeles, CA ("Ralph's") 

contacted the Loss Prevention Manager regarding missing Tramadol 1 tablets. The Pharmacy 

Coordinator discovered that Respondent made multiple balance on hapd changes to Tramadol 

dating back to June 14, 2012. The Pharmacy Coordinator conducted an inventory ofTramadol on 

February 13,2013. During the course ofthe inventory, the Pharmacy Coordinator discovered that 

a bottle of Tramadol disappeared. The Loss Prevention Manager interviewed Respondent and 

Respondent initially denied taking the medication from the pharmacy. A search of Respondent's 

vehicle revealed the missing bottle of Tramadol. Respondent then admitted to stealing the drug 

for his wife, who had suffered a broken leg three years earlier. He admitted that he used to buy 

Tramadol but began stealing the medication after the price increased. Respondent admitted that 

he took the bottle ofTramadol to his vehicle during his break. On February 23, 2013, 

Respondent was terminated from Ralph's. 

b. Respondent is subject to disciplinary action under section 4301, subdivision (j) of the 

"Tramadol," is the generic name for Ultram, an effective pain reliever (analgesic) and is 
categorized as a dangerous dmg pursuant to section 4022. 
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Code on the grounds of unprofessional conduct in that he violated state laws and regulations 

governing pharmacy when he furnished Tramadol, a dangerous drug in violation of section 4059 

of the Code. The conduct is described in more particularity in paragraph 3, subdivision (a) above, 

inclusive and hereby incorporated by reference. 

c. Respondent is subject to disciplinary action under section 4301, subdivision (o) of the 

Code on the grounds of unprofessional conduct in that he violated provisions of Pharmacy Law. 

The violations are described in more particularity in paragraph 3, subdivisions (a) and (b) above, 

inclusive and hereby incorporated by reference. 

2 

3 

4 

5 

6 

7 

8 

9 II I 

10 I I I 

11 I I I 

12 I I I 

13 I I I 

14 I I I 

15 I I I 

16 I I I 

17 I II 

18 II I 

19 II I 

20 I I I 

21 I I I 

22 I I I 

23 I I I 

24 II I 

25 I I I 

26 I I I 

27 I I I 

28 I I I 

4 
(ZAREH BOIADJIAN) DEFAULT DECISION & ORDER Case No. 5081 



I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

ORDER 

IT IS SO ORDERED that Pharmacy Technician Registration No. TCH 43136, heretofore 

issued to Respondent Zareh Boiadjian, is revoked. 

Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a 

written motion requesting that the Decision be vacated and stating the grounds relied on within 

seven (7) days after service of the Decision on Respondent. The agency in its discretion may 

vacate the Decision and grant a hearing on a showing of good cause, as defined in the statute. 

This Decision shall become effective on January 8, 2016. 

It is so ORDERED December 9, 2015. 

BOARD OF PHARMACY 
DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

By 
Amy Gutierrez, Pharm.D. 
Board President 
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KAMALA D. HARRIS 
Attorney General of California 
GREGORY J. SALUTE 
Supervising Deputy Attorney General 
KATHERINE MESSANA 
Deputy Attorney General 
State Bar No. 272953 

300 So. Spring Street, Suite 1702 
Los Angeles, CA 9001 3 
Telephone: (213) 897-2554 
Facsimile: (213) 897-2804 

A 1/orneys for CompiClinClnt 

BEFORETHE 
BOARD OF PHARMACY 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 
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448 W. Windsor Rd. # I 0 
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IN THE MATTER OF THE ACCUSATION AGAINST ZAREH BOIADJIAN 

,_ 

Complainant alleges: 

PARTIES 

1, Virginia Herold (Complainant) brings this Accusation solely in her official capacity as 

the Executive Officer of the Board of Pharmacy, Department of Consumer Affuirs, 

2. On or about November 26, 2002, the Board of Pharmacy issued Pharmacy Technician 

Registration Number TCH 43136 toZareh Boiadjian (Respondent). The Pharmacy Tec1mician 

Registration was in full force and effect at all times relevant to the charges brought herein and will 

expire on April 30, 20 14, unless renewed . 

JURISDIC'flON AND STATUTORY PROVISIONS 

3. This Accusation is brought before the Board of Phannaoy (Board), Department of 

Consumer Affairs, under the authority of the following laws. All section ref..,rences are to the 



Business and Professions Code ("Code") unless otherwise indicated. 

4. Section 4300 of the Code provides (in su!llmm:y) that every liqense issued by the 

Board is subject to discipline, including suspension or revocation. 

5. Section 4301 of the Code states i.n pe1tinent part: 

"The board shall take action against any holder of a license who is guilty 
of unprofessional cqnduct or whose license has been procured by fraud or 
misrepresentation or issued by mjstakl(, Unprofessiqnal cond\lOt shal) ipc!ude, but is 
not limited to, any of the following: 

(f) The commission of any act involving moral turpit!Jde, dishonesty, 
fraud, deceit, or corruption, wlwther the act is cormlJ\t!ed in the course of relations as 
a licensee or otherwise, anct whet~er tJ;e act is a \elony or misdemeanor or Il()t. 

G) The violation of any of the statutes of this slate, or any other state, or 
of the United States regulating CQiltroll~d subst;lqpes u~!l (langqroils 4Jugs. 

(o) Violating 'or attempting to violate, directly or indh·ectly, or assisting in 
or abetting the vio1ation of or conspiring to violate any provisi<;m or term of this 
chapter or of the applicable federal and state l~ws and regulatiop.s governing· 
pharmacy, inolt1qing regulations establisl]ed by the board or by any othm· state or 
federal regulatory agency." 

6. Section 4059 qfthe Code states in pertinent pa1t: 

"(a) A person may not furnish imy dai1gerous drug, except upon the 
prescription of a physician, dentist, podiatrist, optometrist, veterinarian, or 
nat\Jropathic doQtor pursu11nt to S!lcti<m 3640,7. A p!lrson may not furnish any 
dangerous device, except upon the prescription of a physjpian, dentist, po<:liatrist, 
optometrist, veterinarian, or l)aturopatl)ic ctoctor pwsuant to Secti<;m 3()40,7." 

COST RECOVERY . 

7. Section 125.3 of the Code states, in pertinent part,. that the Board may request t))e 

administrative law judge to direct a licentiate found to have CQirunitted a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case. 

:FACTUAL BACKGJ$0UND 

8. On or about January 31, 2013, the Pharmacy Coordinator at Ralph's Grocery Store, in 

Los Angeles, CA ("Ralph's") contacted the Loss Prevention Manager regarding mi•slng 
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Tramadol1 tablets. The Pharmacy Coordin~tor discovered that Respondent made multiple balance 

on hand changes to Tramadol dating back to June 14, 20 12. The Pharmacy Coordinator . 

conducted M inventory ofTramadol on February 13, 2013. During the course of the inventory, 

the PhafiTiacy Coor~inator discovered that a bottle ofTramadol di$appeared, The Loss Prevention 

Manager interviewed Respondent and Respondent initially denied taking the medication from the 

pharmacy, A search of Respondent's vehi<;le revealed the missing bottle ofTramadol. · 

Respond;mt then admitted to stealing the drug for his wife, who had suffered a Jn-oken leg three 

years earlier. He ~dmitted that he used to buy Tramadol but began stealing the medication after 

the price increased. Respondent admitted that he took the bottle ofTramadol to his vehicle during 

his break, On February 23, 2013, Respondent was terrllinated tj·om Ralph's. 

l!'IRST CAUSE FOR DJSCIPLINE 

(Unprofessional Conduct: Act Involving Dishonesty, Fraud or Deceit) 

9. Respondent is subject to disciplinaryactipn uuder section 4301, sub<:livision (f) of the 

Code on the grounds of unpror.,,sio:nal cond.uct in that Respondent committed. an act involving 

mor"l turpit~de, dishonesty, fraud, deceit, or conuption, The conduct is· described in more 

particularity in paragraph 8 above, inclusive .and hereby .inooiporated by reference. 

SECOND CAUSE FOR DISCIPLJNE 

(Unprofessional Conduct: Violation of Statr~tes Regulating Dangerous Drugs) 

10. Respondent is subject to disciplinary action under section 4301, subdivision G) of the 

Code on the grounds of unprofessional conduct in that he violated state laws and regulations 

governing pharmacy when he furnished Tramadol, a dang~rous drug in viol{ltion of section 4059 of 

the Code. The conduct is described in more particularity in paragraph 8 above, inclusive and 

hereby incorporated by reference. 
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· "Tramado!i' is the generic name for Ultl'am, ail effective pain reliever (analgesic) and is 
categorized as a dangerous drug pursuant to section 4022, 
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THIRD CAUSE FOR DISCIPLINE 

(Unpt·ofessional Conduct: Violation of Pharmacy Law) 

II. Responcient is subject to disciplinary action under section 4301, subdiyision (o) of the 

Code on the grounds of unprofessional conciuct in that he violated provisions of Pharmacy Law. 

The violations are described in more particularity in paragraphs 9 and I 0 above, inclusive and 

hereby incorporated by reference. 

PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Board of Pharmacy issue a decision: 

I. Revoking or suspending Pharmacy Technidan Registration Number .TC:H 43136, 

issued to Zareh Boiadjian; 

2. Ordering Zareh Boiadjian to pay the Board of Pharmacy the reasonable costs of the 

Jnvestigation and enforcemen.t of this case, pul·suant to Busine~s und Professions Code section 

125.3; 

3. Taking such other and f1.Jrther action as deemed necessary and proper. 
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Executive Jeer 
Board of Phom>acy 
Dopartm011t of Consumer Affairs 
State of Califal'llio 
Comp/alncmt 
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