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BEFORE THE
BOARD OF PHARMACY '
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

‘2215 E, Sunrise Lane Apt. A

In the Matter of the Accusation Against: Case No. 4852
CARMEN LEVON GRAHAM

DEFAULT DECISION AND ORDER
San Bernardino, CA 92404 ' : -

Pharmacy Technician Registration No. TCH | [Gov. Code, §.1 1520]
112960 , : .

R,esponaent.

FINDINGS OF FACT

the Executive Officer of the Board of Pharmacy, Department of Consumer Affairs, filed

Accusation No. 4852 against Carmen Levon Graham (Respondent) before the Board of

Pharmacy. (Accusation attached as Exhibit A.)

2. Onor about July 13, 2011, the Board of Pharmacy (Board) issued Pharmacy
Technician Registrétion No. TCH 112960 to Respondent. The Pharmacy Technician Registration
expired on February 3, 2013, and has not been renewed. '

3. Onor about April 28, 2014, Respondent was served by Certified and First Class Mail

copies of the Accusation No. 4852, Statement to Respondent, Notice of Defense, Request for

DEFAULT DECISION AND ORDER
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Discovery, and Discovery Statutes (Government Code sections 11507.5, 11507.6, and 11507.7) at

Respondent's address of record which, pursuant to Business and Professions Code (“Code”)

section 4100, is required to be reported and maintained with the Board. Respondent's address of

record was and is: 2215 E. Sunrise Lane, Apt. A San Bernardino, CA 92404, |
4. Serv1ce of the Accusation was effectlve as a matter of law under the prov151ons of

Government Code sectlon 11505, subdlvrsron (c) and/or seotlon 124 of the Code

5. Onor about May 6, 2014 the First Class Mailing documents were returned by the
U.S. Postal Service marked “Return to Sender-Not Deliverable as Addressed—Unable to
Forward."’ On or about May 27,2014, the Certified Mailing documents ‘were returned by the U.S.

Postal Service marked “Return to Sender—Unclaimed—Unable to Forward.” The address on the

- documents was the same as the address on file with the Board. Respondent failed to maintainan |

updated address with the Board and the Board has made attempts to serve the Respondent at the
address on file. Respondent has not made herself available for service and therefore has not
avalled herself of her right to file a notice of defense and appear at hearing.

6. ‘Government Code section 11506 states, in pertment part: .

(c) The respondent shall be entitled to a hearing on the merits if the respondent
files a notice of defense, and the notice shall be deemed a specific denial of all parts
of the accusation not expressly admitted. Failure to file a notice of defense shall
constitute a waiver of respondent's right to a'hearing, but the agency in its discretion
may nevertheless grant a hearmg

7. Respondent falled to-file a Notlce of Defense Wlthm 15 days after service upon her of

the Accusa’uon and therefore warved her rightto a hearmg on the merits of Accusation No 4852 |

8. Cahfornla Government Code section 11520 states, in pertment part:

" (a) Ifthe respondent either fails to ﬁle a notice of defense or to appear at the -
hearing, the agency may take action based upon the respondent's express admissions-
or upon other evidence and affidavits may be used as evidence without any notice to
respondent.

9.  Pursuantto its anthority under Government Code section 115 20, the Board finds
Respondent is in default. The Board will take action without further hearing and, based on the
relevant evidence contained in the Default Decision Evidence Paeket in this matter, as well as

taking official notice of all the investigatory reports, exhibits and statements contained therein on
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file at the Boerd's offices regarding the allegations contained in Aceusation No. 4852, finds that
the.'charges and allegations in Accusation No. 4852, are separately and severally, found to'be trde
and correct by clear and eonvincing evidence. .

10.  Taking official notice of its own internal recotds, pursuant to Business and

Professions Code section 125.3 it is hereby determined that the feasonable costs for Investigation

- and Enforcement is $6 065. 501 ‘asof May 22,2014,

DETERMINATION OF ISSUES

1. 'Based on the foregomg ﬁndmgs of fact Respondent Cannen Levon Graham has
subjected her Pharmacy Technician Registration No._ TCH 112960 to discipline.
2. The agency has jurisdiction to adjudicate this case by default.
3. \ The Board of Pharmacy is authorized to revoke Respondént's PnarmaCy Technioian
Registration based upon the following V1olat1ons alleged i in the Accusation which are supported
by the evidence contained in the Default Decision EV1dence Packet in this case:

‘a.  Respondent is subJ ect to disciplinary action pursuant to section 4301, subdivision (1)

and section 490 of the Code in eonjunctionwith Califo_rnia Code of Regulations, title 16, section

1770, in that Respondent was convicted of crimes substantially related to the qualifications,

functions or duties of a pharmacy technician.

b Respondent is subject to disciplinary action pursuant to sect1on 4301, subdivision O

. and seotlon 490 of the Code in con_]unctmn W1th Cahfornla Code of Regulatlons t1t1e 16 section

1770, in that Respondent was ‘convicted of crimes substantlally related to the qualifications,

functions or duties of a pharmacy technician.

- C. Respondent is subJ ect to d1sc1p11nary action under section 4301 subd1v1s1on () of the
Code in that, while employed as a pharmacy techmc1an at CVS, in Highland, CA, Respondent
committed acts involving dishonesty, fraud, or deceit with the intent to substantially benefit
herselﬂ or suBstantially 1nJ ure'another. when she took medications from the phafméoy to sell.

Yd Respondent is su’oj ect to disciplinary action under section 4301, subdivision (j) of the

T Costs of Investigation are $2,958.00; Costs of Enfotcem_ent are $3.107.50.

(83)
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" Code, in conjunction with section 4060 of the Code and Health and Safety Code section 11350 in

that Respondent violated California statutes regulating controlled substances and dangerous drugs
when she illegally possessed Nerco, Xanax and Vicodin.

e.  Respondent is subject to disciplinary action undqr section 4301, subdivision () of the
Code, in conjunction with section 4059, subdivision (a) of the Code' in _that Respondent violated

California statutes regulating controlled substances and dangerous drugs when she furnished

dangerous drugs to buyers.

f.  Respondent is subject to disciplinary action under section 4301, subdivision (j) of the
Code, in conjunction with Health and Safety Code sec'tioﬁ 11351 in that Respondent possessed a
narcotic Cén‘_crolled Substance (N ofco, Vicodin and Xanax) for sale.

g.  Respondent is subject to disciplinary action under section 4301, subdivision (h) of the

'Code on the grounds of unprofessional conduct in that Respondent used alcohol to an extent or in

a manner dangerous or injurious to herself or others when she drove a vehicle while under the
influence of alcohol.
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ORDER

IT IS SO ORDERED that Pharmacy Technician Registration No. TCH 112960, heretofore
issued to Respondent Carmen Levon Graham, is revoked.

Pursuant to Government Code section 11520, subdivision (c), Respondent may serve a
written motion requesting that the Decision be vacated and stating the grounds relied on within
seven (7) days after service of the Decision on Respondent. The agency in its discretion may
vacate the Decision and grant a hearing on a showing of good cause, as defined in the statute,

This Decision shall become effective on August 1, 2014.

It is so ORDERED July 2, 2014.

BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

/7
O Glesar
By /%

STAN C. WEISSER

Board President
51520589.DOC
DOJ Matter ID:LA2013510177

Attachment: Exhibit A-Accusation
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KaMALA D. HARRIS

Attorney General of Califorria
GREGORY J. SALUTE

Supervising Deputy Attorney General

. KATHERINE MESSANA

Supervising Deputy Attorney General
State Bar No. 272953

300 So. Spring Street, Suite 1702

Los Angeles, CA 90013

Telephone: (213) 897-2554 : _
Facsimile: (213) 897-2804" ~— ~ ~— 7 o om e e
Attorneys for Complainant : :

BEFORE THE . .
_ . BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA
In the Matter of the Accusation Against: ‘ Case No. 4852
CARMEN LEVON GRAHAM ' ACCUSATION

22 1'5 E Sunrise Lane, Apt. A
San Bemnardino, CA 92404

Pharmacy Technician Registration No. TCH

112960
Respondent.
Complainant alleges: .
PARTIES

1. Virginia Herold'(z"Cofnplraiﬂaht”) brings this’Acc":usafion solely in her official capacity |
as the Executive E)ﬁicer of the Board of Pharmacy, Departlﬁent of Consumer Affairs. |
| 2. Onor about July 13, 2011, the Board of Pharmacy (“Board™) iséued Phalmécy |
Technicién Registration Number TCH 112960 to Carmen Levon Graham (“Respondent”). The,
Phahnaéy.chéhnician Registratioﬁ was cancelled on February 3, 2013, ];;ursuant to Business and
Professions Code section 4402, subdivision (e). . ‘
' JURISDICTION AND STATUTORY PROVISIONS

3. This Accusation is brought before the Board under the authority of the following laws.

All'section references are to the Business and Professions Code (“Code™) unless otherwise

1 . Accusation
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indicated.
4. Section 4300 of the. Code prov1des m pertment part; tha’t every hcense issued by the
Boards is subject to discipline, mcludmg suspension or revocation,

5. Section 4300.1 of the Code states:

“The explratlon cancellation, forfeiture, or suspension of a board-issued
license by operation of law or by order or decision of the board or a court of law, the
- placement of a license on a retired status, or the voluntary surrender of a license by a
licensee shall not depnve the board of Jurxsdlctmn to commerice or proceed with any
investigation of] or action or disciplinary proceedmg against, the licensee or to render
a decision suspending or revoking the license.”

6.~ Section 118, subdivision (b), of the Code also provides that the suspension, expiration

E

surrender or cancellation of a license shall not deprive the Board of jurisdiction to proceed witha
disciplinary action during the period within which the license may be renewed, restored, reissued
or reinstated.

.- Section 490 of the Code states, in pertinent part:

“(a) In addition to any other action that a board is permitted to take
against a licensee, a board may suspend or revoke a license on the ground that the
licensee has been convicted of a crime, if the crime is substantially related to the
qualifications, functions, or duties of the busmess or profession for which the license
was issued. .

(b) - Notwithstanding any other provision of law, a board may exercise any
.authority to discipline a licensee for conviction of a crime that is independent of the
authority granted under subdivision (a) only if the crime is substantially related to the
quahﬁcatlons functions, or duties of the business or professmn for which the licensee's
license was issued.

) () A conviction within the meaning of this section means a plea or

~ verdict of guilty or a conviction following a plea of nolo contendere. Any action that a
board is permitted to. take following the establishment of a conviction may be taken
when the time for appeal has elapsed or the judgment of conviction has been affirmed
on appeal, or when an order granting probation is made suspending the imposition of
*  sentence, irrespective of a subsequent order under the provisions of Sectlon 1203.4 of
the Penal Code.”

8. .. Section 4059 states, in pertinent part, that a person may hot furmsh any dangerous
drug except upon ‘the prescription of a physician, dentist, podiatrist, optometrist, veterinarian, or
naturopathic doctor pursuant to Section 3640.7. A person may not furnish any dangerous device,
except upon the prescription of a physician, dentist, podiatrist, optometrisf, veterinarian, or

naturopathic doctor pursuant to Section 3640.7. .

2 ) Accusation




1 9.  Section 4301 of the Code provides in-pertinent part:
2 “The board shall take action agamst any holder of a license who is guilty
- - of unprofessional conduct or whose license has béen procured by fraud or <
| N B misrepresentation or issued by mistake. Unprofessional conduct shall include, but is
i ' . not limited to, any of the following:
4
» 5
i - (f) The commission of any act involving moral turpitude, dishonesty,
6 fraud, deceit, or corruption, whether the act is committed m the course of relations as ~
-a licensee or otherwise, and whether the act is a felony or misdemeanor or not.
7 ) .
8 .
() The violation of any of the statutes of this state, or any other state, or
9 of the United States regulating controlled substances and dangerous drugs.
10
11 A ) The conviction of a crime substantially related to the qualifications,
functions, and duties of a licensee under this chapter. The record of conviction of a
. 12 violation of Chapter 13 (commencing with Section 801) of Title 21 of the United
| : o States‘Code regulating controlled substances or of a violation of the statutes of this
' 134 state regulating controlled substances or dangerous drugs shall be conclusive evidence
of unprofessional conduct. In all other cases, the record of conviction shall be
14 " conclusive evidence only of the fact that the conviction occurred. The board may
inquire into the circumstances surrounding the commission of the crime, in order to fix
15 “the degree of discipline oz, in the case of a conviction not invelving controlled
substances or dangerous drugs, to determine if the conviction is of an offense
16 substantially related to the qualifications, functions, and duties of.a licensee under this
7 . . chapter. A pleaor verdict of guilty or a-conviction. following a plea of nolo
17 contendere is deemed to be a conviction within the meaning of this provision. The
: board may take action when the time for appeal has elapsed, or the judgment of
18. conviction has been affirmed on appeal or when an order granting probation is made
suspending the imposition of sentence, irrespective of a subsequent-order under
19 Section 1203.4 of the Penal Code allowihg the person to withdraw his or her plea of
e b gty and fo enter a plea of not guilty, or setting aside the verdlct of guilty, or
- 20 dismissing the accusation, information, or mdlctment ”
21 - 10, Sectlon 4060 of the Code states:
22 “No person shall possess any controlled substance, except that furnished
to a person upon the prescription of a physician, dentist, podiatrist, optometrist,
23 veterinarian, or naturopathic doctor pursuant to Section 3640.7, or furnished pursuant
to a drug order issued by a certified nurse-midwife pursuant to Section 2746.51, a
5 4 24 nurse practitioner pursuant to Section 2836.1, or a physician assistant pursuant to
| Section 3502.1, or naturopathic doctor pursuant to Section 3640.5, or a pharmacist
: : 25 pursuant to either subparagraph (D) of paragraph (4) of, or clause (iv) of
i subparagraph (A) of paragraph (5) of, subdivision (a) of Section 4052. This section
| 26 shall not apply to the possession of any controlled substance by a manufacturer,
| . wholesaler, pharmacy, pharmacist, physician, podiatrist, dentist, optometrist,
‘ 27 |- veterinarian, naturopathic doctor, certified nurse-m1dW1fe nurse practitioner, or
physician assistant, when in stock in containers correctly 1abeled with the name and
28 address of the suppher or producer.
3 Accusation
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Nothing in this section authorizes a certified nurse-midwife, a nurse

_practitioner, a physician assistant, or a naturopathic doctor, to order his or her own

stock of dangerous drugs and devices.”

11 Health and Safety Code section 11350 states:

“(a) Except as otherwise provided in this d1v151on every person who
possesses (1) any controlled substance specified in subdivision (b) or (c), or paragraph
(1) of subdivision (f) of Section 11054, specified in paragraph (14), (15), or (20) of
subdivision (d) of Section 11054, or spec1ﬁed in subdivision (b) or (¢) of Section
11055, or specified in subdivision (h) of Section 11056, or (2) any controlled

- substance classified in Schedule ITI, IV, or V which is a narcotic drug, unless upon the --

written prescription of a physician, dentist, podiatrist, or veterinarian licensed to
practice in this state, shall be punished by imprisonment pursuant to subdivision (h) of
Sectlon 1170 of the Penal Code. .

(b) Except as otherwise provided in this division, every person who
possesses any controlled substance specified in subdivision (e) of Section 11054 shali
be punished by imprisonment in a county jail for not more than one year or pursuant to
subdivision (h) of Section'1170 of the Penal Code. .

(c) Except as otherwise provided in this division, whenever a person who
possesses any of the controlled substances specified in subdivision (a) or (b), the judge

- may, n addition to any punishment provided for pursuant to subdivision (&) or (b),

assess agamst that person a fine not to exceed seventy dollars ($70) with proceeds of
this fine to be.used in accordance with Section 1463.23 of the Penal Code. The court
shall, however, take into consideration the defendant's ability to pay, and no defendant
shall be denied probation because of his or her inability to pay the fine permitted under
this. subdivision. :

(d) Except in unusual cases in which it would not serve the interest of
justice to do so, whenever a court grants probation pursuant to a felony conviction
under this sectlon mn addition to any other conditions .of probation which may be
unposed the followmg conditions of probation shall be ordered:

: (1) For a first offense under this section, a fine of at least one thousand
dollars ($1, OOO) or, commumty service. . ] p
: >
(2) For a second or subsequent offense under this section, a fine of at least
two thousand dollars ($2,000) or community service. )

(3) If a defendant does not have the ability to pay the minimum fmes '
specified in paragraphs (1) and (2), community service shall be ordered in lieu of the
ﬁne 7

12. Health and Safety Code section 11351 states:

“Except as otherwise provided in this division, every person who

| possesses for sale or purchases for purposes of sale (1) any controlled substdnce .
* specified in subdivision (b), (¢), or (¢) of Section 11054, specified in paragraph (14),

(15), or (20) of subdivision (d) of Section 11054, or Specn’ied in subdivision (b) or (c)
of Section 11053, or specified in-subdivision (h) of Section 11056, or (2) any
controlled substance classified in Schedule ITI, IV, or V whichis a narcotic drug, shall
be punished by imprisonment pursuant to subdivision (h) of Section 1170 of the Penal
Code for two, three, or four years.”

4 : ) Accusation |
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Professions Code section 4022.

REGULATORY PROVISIONS

13.  California Code of Regulations, title 16, section 1704, states:

“Bach person holding a certificate, license, permit, registration or -
exemption to practice or engage in any activity in the State of California under any and
all laws administered by the Board shall file a proper and current residence address
with the Board at its office in Sacramento and shall within 30 days notify the Board at
its said office of any and all changes of residence address, giving both the old and new
address.” :

"14. : California Code of Regulations, title 16, section 1770, states:

“For the purpose of denial; suspension, or revocation of a personal or
facility license pursuant to Division 1.5 (commencing with Section 475) of the
Business and Professions Code, a crime or act shall be considered substantially related
to the qualifications, functions or duties of a licensee or registrant if to a substantial
degree it evidences present or potential unfitness of a licensee or registrant to perform

the functions authorized by his license .or registration in a manner consistent with the
public health, safety, or welfare.” 4 '

COST RECOVERY

15.  Section 125.3 of the Code provides, in pertinent part, that the Board may request the
administrative law judge to direct a licentiate found to have committed a violation or violations of
the licensing act to pay a sum not to exceed the reasonable costs of the investigation and .

enforcement of the case.

CONTROLLED SUBSTANCES/DANGEROUS DRUGS .
16. Norco is a Scheédule IIT Controlled Substance pursuant to Health and Safety Code

section 11056, subdivision (e)(4) and is categorized as a dangerous drug pursuant to Business and

* 17.  Vicodin is a Schedule III Controlled Substance pursuant to Health and Safety Code
section 11056, subdivision (e)(4) z'mdjs,cat‘egorized as a dangerous drug pursuant to Business and
Professions Code section 4022._ | .

18. Xanaxisa Schedule IV Controlled Substance pursuant to Health and Séfety. Code
section 11057, subdivision (d)(1) and is categorized as a dangerous drug pursuant to Business and.
Professions Code section 4022.

111 |
111

W

Accusation




(]

FIRST CAUSE FOR DISCIPLINE

(Substantially Related Criminal Convictions)
19. Respondent is subject to disciplina;y action pursuant to section 430 l; subdivision (D
and section 490 of the Code in conjunction with California Code of Regulations, title 16, section

1770, in that Respondent was convicted of crimes substantially related to the qualifications,

- functions or duties of a pharmacy technician; as follows: ———-- -

20.  On or about April 22, 2013, Respondent was convicted (upon a plea of guilty) of one
misdemeanor count of violating Vehicle Code section 23152(a) [driving under the influence of

alcohol or drugs] and one misdemeanor count of violating Vehicle Code section 23 152,

" subdivision (b) [driving while having 0.08% or more, by weight, of alcohol in her blood] in the -

criminal proceeding entitled The Pegple of the Sldle of Calz'fornia v. Carmen Levon Graham
(Super. Ct. Riverside County, 2013, No. INM13010885'. The Court senten'c.ed Respondeﬁt to
serve one day 1'.r1~ Riverside County Jail and placed her on 36 months probation, with terms and
cqnditions. The circumstances underlying the criminal conviction are that on or about J anuary 6,
2013, California Highway Patrol Officers responded to a call regarding a traffic céllision with
property damage. Califorﬁia Highway Patrol Officers observed Respondent display the objective
signs and symptoms of being.under thg inﬂuence.. Respondent admitted to the California Highway
I_’_atrol Oﬁcers that she Had consulﬁed two “Jeager Shots” prior to driving. After béing placed

under arrest, Respondent took a breath test and the results were a 0.10% Blood Alcohol

Concentration (“BAC™) and a 0.09% BAC.”
21.  On or about May 25, 2012, Respondent was convicted (upon a plea of guilty) bf one
felony count of violating Penal Code section 487 (a) [grand theft by embezzlement] in the criminal

proceeding entitled The People of the State of Cc’zlz‘fornz’a V. Carmeﬁ Graham (Super. Ct. San

- Berardino County, 2012, No. FSB1201529). The Court sentenced Respondent to serve 90 days

in San Bernardino County Jail and placed her on three years felony probation. The circumstances
undérlying the conviction are that on or agout March 15, 2012, while working as a pharmacy
technician at CV'S, in Highland, California, Responderﬁ was atrested by San B;:mardinp Sheriff's |

Department Deputies after she was pbserved taking and coﬁcealing medication from the pharmacy. |

6 : ) Accusation
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The loss prevention manager at CVS detained Respondent and recovered a bottle of 100 pills of
Hydrocodone. Respondent told San Berardino ‘Sheriff's Department Deputies that she previously

stole Norco, Xanax and Vicodin from the pharmacy, that she took drugs from the pharmacy

‘approximately three to four times a week and that she sold the medications to three or four

different buyers.

SECOND CAUSE FOR DISCIPLINE

(Acts Involving Dis}ionesty, Fraud, or Deceit)

. 22. Respondent is subject to disciplinary action under section 4301, subdivision (f) of the:

Code in that, while empléyed as a pharmacy technician at CVS, in Highland, CA, Respondent

committed acts involving dishonesty, fraud, or deceit with the intent to substantially benefit herself,
o; substantially injure another when she took medications from the pharmacy to seﬂ. The conduct
is described in more particularity in paragraph 21 above, inclusive and hereby incorporated by
refererice.: | _
THIRD CAUSE FOR DISCIPLINE
. (Illegally Obtained or Posséssed Controlled Substances)
23 Respondent is subject to disciplinary action ur{der section 4301, subdivision (j) of the
Code, in conjunction with sectioﬁ 4060 of the Code and Health and Safety Code section 11350'in
that Respondent violated Caﬁfprﬁia statutes regulating controlled substances anci dangeroﬁs 'drugs

when she illegally possessed Norco, Xanax and Vicodin. The conduct is described in more

particularity in paragraph 21 above, inclusive and hereby incorporated by reference,

' FOURTH CAUSE FOR DISCIPLINE

)

_ (Fumished Dangerous Drugs Withdut a Valid Prescription)
24, Respohden{is subject to disciplinaty actiqn 'under. section 4301, subdivision (j) of th:
Code_, in conjunction with section 4059, subdivision (a) of the Code in fhat Respondent violated
California statutes regulating con‘.crolled substances and dangerous drugs when she'furnis'hed

dangerous drﬁgs to buyers.. The conduct is described in more particularity in paragraph 21 above,

inclusive and hereby incorporated by reference.

1H
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. FIFTH CAUSE FOR DISCIPLINE
(Possession for Séle or Giving Away of Controlled Substance)
25, Reépondenf is subject to disciplinary action under section 4301, subdivision (j) of the
Code, in conjunction with Health and Safety Code section 11351 in that Respondent possessed a

narcotic Controlled Substance (Norco; Vicodin and Xanax) for sale. The conduet is described in

. more particularity in paragraph 21 above, inclusive and hereby incorporated by reference.

SIXTH CAUSE FOR DISCIPLINE
(Dangerous Use of Alcohol) |
26. Respondent is subject to disciplinary action under section 4301, subdivision (hj of the
Codé on the grounds of unprofessional conduct in that Respondent used alcohol to an extent or in
a manner dangerous or injurious'to herself or others when she drove a vehicle while under the
influence of alcohol Thé conduct is described in more particularity in paragraph 20 abo%ze,
inclusive and hereby jncorporatedl’t;y reference. ° |
PRAYER
WHEREFORE Complainant requests that a hearing be held on the matters herem alleged

‘and that following the hearmg, the Board issue a decision:

1. Revoking or suspending Pharmacy Technician Registration No. TCH 112960, issued

4 to Respondent

2. Ordering Respondent to pay the Board the reasonable costs of the investigation and
enforcement of this case, pursuant tb section 125.3; and

3. Taking such other znd ﬁlrther action as deemed necessary and proper.

DATED: ‘;Z&_tg:w _ ( e\ \AM.Q\[J?\JM
- “VIRGIN ROLD T
Executive
Board of P nnacy
Department of Consurer Affairs
State of California .
Complainants. + "
LA2013510177 oo
51398423.doc -
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