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BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Accusation 
Against: 

PRITI CHATWANI 
3024 Pacific Avenue 
Livermore, CA 94550 

Pharmacist License No. RPH 53463 

Respondent. 

Case No. 4574 

REVISED DECISION AND ORDER 

Having identified technical errors in the Stipulated Settlement and Disciplinary Order, 
with the parties' mutual agreement, the Board of Pharmacy hereby revises its prior order, 
continuing to adopt such stipulation, but with the following technical corrections: 

• 	 Iri the Stipulated Disciplinary Order, the references in terms 9, 10, and 12 to a 
"designated representative" are revised to refer to a "pharmacist". 

This decision shall become effective on August 31, 2015. 

It is so ORDERED on July 31, 2015. 

·BOARD OFPHARMACY · 
DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

By 
Amy Gutierrez, Pharm. D. 
Board President 



BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Accusation Against: 

PRITI CHATWANI 
3024 Pacific Avenue 
Livermore, CA 94550 

Pharmacist License No. RPH 53463 

Respondent. 

Case No. 4574 

ORDER GRANTING STAY OF 
EFFECTIVE DATE OF DECISION 

ORDER GRANTING STAY OF EFFECTIVE DATE 

Complainant and respondent timely requested reconsideration of the decision in the 
above-entitled matter pursuant to section 11521 of the Government Code. Good cause 
appearing, in order to allow the board additional time to consider the petition, in accordance with 
the provisions of section 11521 of the Government Code, 

IT IS HEREBY ORDERED that the effective date of the Decision and Order, in the 
above-entitled matter is further stayed until5 p.m. on August 3, 2015. 

IT IS SO ORDERED this 21't day ofJuly, 2015. 

BOARD OF PHARMACY 
DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

By 

()'"_:._~ 
VIRGINIA HEROLD 
Executive Officer 
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BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Accusation Against: 

PRITI CHATW ANI 
3024 Pacific Avenue 
Livermore, CA 94550 

Pharmacist License No. RPH 53463 

Respondent. 

Case No. 4574 

DECISION AND ORDER 

The attached Stipulated Settlement and Disciplinary Order is hereby adopted by the Board of 

Pharmacy, Department of Consumer Affairs, as its Decision in this matter. 

This Decision shall become effective on July 22,2015. 

It is so ORDERED on July 15, 2015. 

BOARD OF PHARMACY 
DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

By 
AMARYLIS GUTIERREZ 
Board President 
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10 !1-----------··--------, 

KAMALA D. HARRIS 

Attorney (lenerol ofCalifornia 

JOSHUA A. ROOM 

Supervising Dep.·uty Attomey Chmeral 

MARfi"!Til WARt> 

Depuly Attol't1ey General 

State Bar No. 176470 


455 Golden Gate Averme, Suite 11 ()00 

Snn Francisco, CA 94102-7004 

Telephone: (415) 703-1384 

Facsm1ilc: (415}703-5480 


Atlorneys for Cmnplalnam 

BEFORE THE 

UOAim OF PHARMACY 


DEPAR.TM~~N'f OF CONSUMER AFJI AIRS 

STATE 01<' CALIFORNIA 


ln the M~ttet of the Accus~tion Against: 

I'RITI CHATWANI 

3024 Pael!lc Averwe 

LiverrMre, CA 94550 


Respondent. 

Case No. 4574 


S'riPULA'rED SETTLEMJ:NT AND 
DISCIPLINARY ORm:R 

IT IS HI<:RERY STIPULATED AND AGREim by and between the parties to the above

er1Htled proceedings that the following matters are true: 

fARTIES 

I. Virginia He!'Old ("Cmnplninant") is the Executive Officer of the Board of Pharmacy. 

Sh<} brought this action solely in her ortlcial capacity and is represented in thi> matter by K.amnlu 

D. Hanis, Attorney General of the State ofCallfornia, by Maretta War·d, Deputy Atromey 

Ocnora L 

2. Resp(,ndcnt Priti Chmwani ("Respondenl'') is represented in this proceeding hy 

n!LDt'!ley Tc>!"!>' Park, whose adch:ess is: 2855 Michelle Drive, Suite ! 80, Irvine, CA 92606- I02?. 

3. On oo· ab<mt May 7, 2()02, the Board of Pharmacy Issued Phamtncist License No. 

lti'.H 53463 to Prill Ch~twanl (Respondent). The Pharmacist License was in t\II! !()fCC and ctTect 
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at ull times relevant to the ohur-ges bmugln in Accusati011 No. 4574 and wifl expire on April 30, 

2017, unless renewed. 


4. Records ofthe California State· Board of Pharmacy show that l'rlti Chatwani, R Pll 


53463 is and has been President and Pharma.clst-in-Charge of'Respoi\dent Medicine Shoppc since 

June 1I, 2007, 


.fURISDICT!QN 


5. 	 Accusation No. 4514 was fih.-d before the Board of Pharmacy (Board), Dcpllrtm.ellt

of Consumer A !fairs, and is currently pending against Respondent. The Accu&~tlon and all other 

statutorily required documents were pNperly served on Respondenl on October 14, 2014. 

Respondent timely t11ed it~ Notice of Defense contesting the Accu~mtion. 

6. A copy ofAccusat.ion No. 4574 Is uttached as exhibit A and incorporated herein by 

rcl'cl'CilC(~. 

ADVISI!:l\::!ENT AND WAIVERS 

7. Responclent bas carefully read, fully discussed with counsel, >tnd understands the 

charges and tllleg~tions in Accusadon No, 4514. Respondent has ai>'O "arc fully read, fttlfy

discussed with counsel .. ami understands the effects a I' this Sttpulated S-ettlement and Disciplinary

Order. 

8. 	 Respond;mt is lhll.y aware <lfits legal rights In this matter, including the right to a

hca!'ing t>n the charges and allegations in the Accusation; the right to be represented by counsel at

het· own expense; the right to confhlnt and cross-examine the witnesses against them; th0 right to 

present evidence and tn tustify on its own behalf; the right to the issuance of subpnenas to c<lmpel

U1e attendance ofwittlesses and the production ofdocuments; the right to rt,consideratit>11 nnd

court review of tm advet-se crociskm; and all other l'ights acoorded by the Califnntla 

Administrative l'rocedtrre Act and other applicable laws.

9. 	 Respondent voluntarily, knowingly, and intelligently waives and gives up "'!ch and 

every dght set fct·th above. 

2 
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Cl)LPAIULITY 


I0. Respondent admits th\> truth of each and every chat·gc m!d allegation in AOC\ISation 


No.4574. 


l l. Respondent agrees that her Pharmacy License is sub.J<>ot to disdpline and they agree 

to he bmmd by the Board's probationary terrns a.~ setfm1h in the DisciplinMy Otder below, 

CONTlNGEN~Y 

12. This stipulation shall be subject to approval by the Boat'C! <>fl'harmacy. Respondent 

understands and agrees that counsel for Complainant and the staff of the Boand of Pharmacy may 

communicate directly with the Soand regarding this stipulation and settlement, without notice to 

or participation by Rcsp<H1dcn! or her counsel. By signing the stipulation, undcrsta11ds and agrees 

that th(>y may nnt withdraw its ugreernent or seek to rescind the stipulatit>n prior tu the time the 

Romxl considers and acts upon it, If the flm1rd fails to adopt 01is stipulation us its Decision and 

Order, the Stipulated Settlement and Disciplinary Order shall be of no ((Jrcc or ef!bct, cxcept 1\:Jr 

this paragraph, it shall be intLdmissible in any legal action between the parti<ls, and U1e Doard shall 

ll<lt be disqwtlified from further nctiot1 by having considered this matt<lr. 

13. The 11ntties understand and agt-ee that I'Ottable Document Format (PDF) and facsimile 

copies oftl1i$ Stipulated Settlement and Dlsciplinat·y Ordbr, including Portable Docurnent Fom1n1 

(l>l'?l') and f<>csimile signatures thereto, shall have the same force and ctl'ecl as the odJ5ina1s. 

14. This S!iptlkltcd Settlement and Disciplinary Order is intcndcd hy the pmiics to be an 

integrated writing representing the complete, Hnal, and exclusive ett!bodiment of their agreement. 

Jt supersedes llllY and fill prior <11' contcmpGraneous agreements, understandings, discussions, 

!1egotiations, and commitments (written or mal). 'ntis Stipulated Settlement and Disciplinary 

Order may not be nltet·ed, at11enJod, modified, supplemented, or otherwise chan~lied exo10pt by a 

Wt'iting executed by an authol'ized represeutat.ivQ of oacr. oflhc parties. 

15. Jn consideration of the foregoing admissions and stipulat.ions, the parties agree that 

tile Board may, without further notice or l'onnal procood:ing, issue and ontorthe fbi lowing 

Discipli11t1ry Ordc1·: 
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DrSCU'LfNARY ORDER 

IT tS HEREBY ORDERED that Plwmacist License No. RPH 53463 to Rcspond~.r1! Prili 

Chatwani (Respondent) is revoked. However, the revocation i.• stay<Jd nnd Respondent is placed 

<ll1 proballon for four (4) year.! 011 the following terms and conditions. 

I. Obey .All Lmvs 

Respond¢,'!1l shall obey all state ft!ld federal laws and regulations. 

Respondent shall report any ofthe following occurrunoes to the Board, in writing, within 

scvemy·two (72) llouts of StiCh occurrence: 

r: 

u 

! : 

u 

an atrest <)I' issuance ofa criminal c-omplltint for violation of any provision of the 

Phanmroy Lnw, stutc and fed~ral. food and drug laws, or &1nte and federal controlled 

suhstanccs laws 

an arrest or issuance of a criminal complaint lbt• violation of any state or federal law 

n plea of guilty ot· nolo contendre in any state or f'C<k<tal criminal proceeding to any 

crilwinal cmnplalnt, i11formatlon ot indiconent 

a convicdon of uny cr1me 

discipline, citation, orothert~dministrntlve action f11cd by any state or federal agency 

which involves Re.~pondcnt'sPharmaci~t Lioonse or which (s related t<> tbc practice of 

pha.mmcy or tl1e manufacturing, obtaining, handting or distributi.on or billing or 

charging for of any drug, device or controlled subst:luJce. 

Failure to timely report nny such occurrence shall be considered tt violation ofpmbation. 

Report to the Bo>trd 

l~espondmit shall report to the Board quarterly, on a schedule as directed by the F!onrd clr its 

designee. The report shall be made oith<ll· in person m· in writing, a.s directed. Among other 

requii-cments, Respondent shall state in each report under penally of pc1jury whether there h<\S 

been compliance with all the terms and conditions of probmion. Failure to submit timely report< 

in a corm as dlrooted slwll be considered a violation ofprobnxion. Any pcrlo.d(s) <>f detinquency 

in submlesion of!'CJ>o•~s as directed may be added ·!<J the total pcl'iod of pt·obaiion. Moreovor, if 

the final probatinn report I.~ not made as di••ected, pt'llblltion shall be automatically extended until 

4 
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such time HS the final report is made nud accepted by the Board. 

3. lutel'llicw with th~ Board 

Upon. receipt ofreaso~~able pdor notice, l~espondem shalt appear in person for interviews 

with the Board OJ' il~ designee, upOJ\ request at such intervals at\d locations as are det<>rmincd by 

the Boatd or its designee. Failure to appear for uny scheduled interview without prier nntilicatlun 

to Board ~tan: nr failure to appear for two (2} or mo·re scheduled interviews with the B<lard or its 

designee during !he period ofprobation, shall be considered a violation ofprobation. 

4. Coopcrut<> with Board Staff 

Respondent shall cooperate with the Board's inspcctkm program Md with the Board's 

monitoring ~nd investigation (lf Respondent's compliance wi1J1 the terms and C()f1ditions of tl1oir 

pmbntinn. Pailure to coopcn1tc shall be cdnsidcrcd a violation ofpmbation. 

5. Notice 11) Emptoyers 

During the period of probation, R~sp011dent shall notify ull present and pmspectivc 

employers oftlle decision in case number 4574 and the. tem1s, conditions and •·estrlctious imposed 

on Respondent by the deci.•ion, us follows: 

Within thirty (3{)) days of the effo<rtive date ofthis decision, and within filteen (15) days of 

RespondcntLmdcrtaking any mew employment., Respr:mdent shall cause their direct supervisor, 

designated representat!Ve·l!!·Clu\!'gc (including each new designated representative-in-charge 

ernployt'd during Respondent's temtre of employment) a11d owner to report to the Board in 

writing £1Ck1ww!cdgjng that the listed individuul(s) hilS/have l"<:ad the decision in case number 

4514 and terms and conditions imposed thereby. It shull be Respondent's responsibility to ensure 

that their cmployer(s) and/or supervisor{s) submit timely acknowlcdgcment(s) to the J3oard. 

lfRespendent workll for tll' is employed by or tln:t>ugh a pltll!1nacy employment service, 

Respond"m must notify thir direct supervisor, designuted rcpresentat!ve-in-ebarg:e lind owner ut 

eac.h entity licensed by the 13oard of the terms and <::onditions of the decision In case numbor 4574 

In advance ofthe Respomlenl. commendng work at eaeh licensed entity. A nJCord of this 

Mtl11eatiot1 mttsl be pmvided to the Board upon request. 

Furthermore, within thirty (30) days of the cft'e.:tlvc date of this declsicm, and within ilfieen 

5 
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STIPULATED S!l'l1'LEMflNT (Prlti Chntwuni 4>7,1) 

(15) days of Respondent tmdertakingany new emt,k1yment by or thnJugh a pharmacy 

employment strVi(:e, Rt~spondcnt shall cause Inch· direct supervisor with the pharmacy 

employmt,nt service to repQrt to the Board in wr1ting acknowledging that they has read the 

decision in case number 4574 nnd the torrns and conditions imt>oscd thereby. It shalf be tbe 

Respondent.' s rcspon•lbility to ensure that their emplo~r(s) nnd/<>t· super-vist,'(s) submit i'tmely 

ackn\1Wle<lgment(s) to the Board. 

Failure to timely notify present or prospective cmployer(s) or l:<l cllt~sc that/those 

emptoyc1'(.~) to submit timely ucknowk:dgem~tlts to the Board shall be considered a violation of 

probation. 

"Emp]Qymc.nt" within the mewting of this pr<lVi.•ion shall include any full-time, 

part-time, tetnporaryot• relief set-vice or plwrmacy managemtmt service as a 

dt'sigtlllted nepresenlative tlr in any position fm which a design11ted representative 

license is a requkement or criterion fer employment, wh<.>ther the RespomJent is 

considered an employee or independent contrn~tor or volunteer. 

6. No Supervision of Interns, Serving as l'tumuaclst-ln-C:barge (PTC), twrvlng as 
Oeslgnuted Rcpn'llentative-in-Citarge, or Sct"Villg as a Consultant 

During the period of probation, Respondent shall n<Jt supervise a.ny intern pharmacist, be 

the pharmadst·ln-chargc or designated reprtlllentativc-in-chargc ol' any entity licrnsed by the 

board nor serve as a consult~nt unle.ss c'therwise spec.ified in this order. Assumption otany such 

unaut11orizad supervision t'osponsibilllies shall bo ~.onsidered !1 violation of probation. 

7, Rtlintburooment of Board Costs 

As u condition precedent to succcssl\II completion ofprobation, R(lspondent shall pny to the 

fioar<l its costs of investigation and pmseoution in the amountof$17,267,00. Respondent shall 

trntkc said payments as follows: l'"yment can be n1ade on a payment plan appJ'oved by the Board 

or its designc,e. There sllall be no deviation fi·om this schedule. absent pl'ior wrilten approval by 

the Board or its deslgttee. Failure t<> pay CO$ts by the deacllh')l.\(s) a$ dlroot<'d shall be considered a 

viol•tkm of pr·obatlo11. 

The tiling ofbankmptoy by Respondent •hall not r·elieve 'R<lspondent of their tesponsibility 

6 
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to reimburse the Board its costs of investigation and prosecution. 

Resptmde.nt shall. be joiNtly and sovet'ally liable fur payment of (:tlsts of investigation and 

prosecution with Respondent The Medicine Shoppe. 

3. Probatiou Monitor·ing Costs 

Respondent shall pay any costs assodated with probation monitoring as determined l~y the 

BonrJ c!leh nnd every year of probation. S1mh costs shall he payable to the floard on aschedule 

as directed by the Board or its designee. Failure to pay such co~~~ by the deadlinc(s) as dil'ected 

shall be considered a violation of probation. 

9. Stutus of Ucer1se 

Respondent <hall, at all times while on probation, maintain an &:tive, current designated 

representative license with the Bilard, including any period during which suspension or probation 

is tol.le<l. Failw~e to maintain l!ll active, current license shall be considered a vk)latitlll of 

probation. 

lf Respondent's designated representative ficense expires Ot' is Cfmcelled by opemtion of law 

cr utht"wi.ec al any time durit1g the perit>d ofprobatkm, im;Juding any extensions thereof du~ to 

lolling or otherwise, upon renewal orreapplicntion Respondent's license shall bo su~ject to all 

terms and oonditiorw oflhis pn.1bation not previously Misfi.ed. 

I0. License Surrender While on Probation/Suspension 

Following the effective date of this dec.isio~ should Respondent cease work due lo 

r~'lircmcnt or health, or· be ot!1erwlse unable to satisfy the terms and conditions of probation, 

Respondent may tendet' their designated representative license to the Boat'd Few surrender. The 

Boat'd or it< designee shall have tho d'iseretlrm whclhe!· to ~,rrant the reqttest for sumrtdcr or ta&o 

any other action it de.ems appropriate anclt'<last>nnble. Upon fom1al a<:ccptanco ofthe summder of 

the license, R<'spondent wm no longer bo su~ject to the terms and conditions ofpt'Obation. 'l11is 

surrender constitutes n record of discipline and shall beoomo a part of the Respondent's liccMo 

history with the Board. 

Upon acceptance of the surrender, Respondent shaH relinquish their designated 

t'epresontutlve lic<>nso to the Board within ten (.I 0) d">"' of notification by the rloonl Hutt the 

7 
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SUrt'cnder is accepted. Respondent may not reapply for any license, permi!, or registratirm tl:om 

the Bo;u·d for three (3) yeats fl·om Ihe etl'cctive date of the surrender. Respondent shall mc(:f all 

. requirements applic-able co the license sought <1S of the date the application fbr that license is · 

submitted to the l:loard. 

I I. Notl.l'lcatlon Chnnge Nam~•, Residence Addrcs11, Mailing Address or Rmjlk.lyment 

RespondC'nt shall notify the Board in writing within ten (10) days ofany change of 

cmp!oymcnt Said noliflcalion sll&ll Include the reasons for leaving 1md the address of the new 

employer, supervisor and owner ftnd work se.hedttle, If known. Respondent shall f\rrthcr notify 

the Board in writing within ten (I 0) days of a change in name, residence add t-ess ar1d mailing 

address, or phone number. 

Failure to timely notify the Board of any change in c,mployer(s), nmne(s), addrcss(cs), or 

phone number(s) shall be considered a violation ofpmhation. 

12. Tolling <:>f l'mbatlon 

Exccrrt during periods c>f suspension, Respondent shall, at all times while on probatl<m, be 

employed as a designated representative In Calif<ll'nia for >lmin imum of 40 ham·s per calendar 

month. Any month during which this minimum Is nol m<:i shall toll the period <lf probation, f.e" 

the period ofprobation shall.bc extended by one month for each month during which thi~ 

minimtm\ is nnt met D"rlng any such period ofto!ling of probation, fte.spondent must 

nonetheless comply with all terms and conditions ofpmbation. 

Shrmld Respondent, regardless of'residency, for any reason (Including vaoatlon) cease 

wnrking as n designated representative for a minimum of 40 hour'S in Califomia, Respondent must 

riotlty the Board In w rlting within ten (I 0) day~ of cessation of work <Uld must 1\Jrt:hcr notify the 

Board in writing within ton (I 0} days of the resumption <lfwo.rk, Any fail me tu provide such 

not.Hkation(s) shall De considered 11 vitllatfon of probation. 

It i:1 a violation of probation for Respondent's probation to remain tolled pursuantto the 

provisions of' this ctmdition for a total pertcd, ~ounting consecutive and non-consecutive months, 

exe<leding thirty-six (36) months. 
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"'Cessntion of work" means 1my calendar month during which Rcsp<mdcnt is not 

w(Jrking as a dosignated representative for at lcMt 40 hours M a dc~lgnatcd 

representative ns defined by Business and Professions Code section 40$3. 

"Resumption of work" moans any calenda1· month during which Respondent Is 

working os n desig:nuted l'llprosentutive tbr at least 40 hours a.~ u designated 

rcpres<mtativo llll defined by Business and Professitms Code section 4053. 

13, Violation of l't'<lbatlon 

!fa Respondent !l!l$ not C<}ffiJ.)Iicd with any tcnn or condition of'prohation, the B<la1·d shall 

bave oontinulng judsdiction over Respondent, and probation shall automatically be extended until 

all terms an.d conditions have been satisfied or the Board has tak<:n other a.ction as deemed 

appr0priatc !o treat the fllilllre to comply as a violation of probation, to tennlnate probation, and 

to impnse the penalty that was st~.ycd, 

If Respondent violates probation in any respect, the Board, aller glvlng Respondent notice 

and an opportolliry tn be heard; may revoke p.r<Jbation and can·y out the disciplinary mderthat 

was stayed, Notice and opportunity to be hoard are not required for those provh<ions shatlng th~t a 

violatiml tl1crcl1f may lead lo automatic termination of th" stay and/or revocation oflhe license. If 

a petition to J-evokc pmbntion nr an accusation is !Uoo against Respondent during prohlltion, the 

B(>ard shall have oontinuingjul'isdiction, and the period of probation shall be automatically 

extended, until the petition to revoke p•:obation or noousation is hoard and decided. 

14. Completion ofProbntlon 


Upon written notice by the Board indicating Sltcccssful completion of pn1hation, 


Respondent's designated reproscntlltive license will befully resto,·oo. 

15, No New Owucrship of Licensed Premises 

Resp<>ndent shall not acquire any new ownership, legll:l <>r benefl<lial illtetoest l\Ot S01'\'e as~ 

manager, administrator, member, officer., director, tmst~"'• ss~ociate, or partner ofany additicmal 

business, flrm, pa11norship, or corporation licetiscd by the Board. lfResrxmde111 currently owns 

or has any ll}gai m' bemo:fichtlfnlerest in~ or S0J"Ve a~ tli mana get\ administrato-r, mt1tnber~ officer~ 

dircctut', trustee, associate, Ol' partner of any bu.sir~ess~ firm~ partnershtpl <.)r corpnration currenUy 
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m· hereinafl:cr licensed by the Board, Respondent may ct>ntitlue to serve In such capacity or hold 

that intemst, but only to d1e t\Xtunt ofthat position or interest ns of the effective date ofthis 

decision. Violation of this restriction shall be considered a violation of probation. 

16. ComMunity Services l'rogram 

Within sixty (GO) days of the effe<..'tivc date of this decl~lon, R"spondem shall submit to the 

Board m· its de-~ignre, tor prior approval, a community service progt'llm h; which Respondent 

shull provide free health-care related services M a regular ba.~is l<> a community or charltabl~ 

facility or agency fbr ut least 56 hours per year tor tht: first tour (4) years of probation. Within 

thirty (30) days of Board approval thercol~ Respondent shall submit docume11U!tion to the 13()ard 

dcmon>trating commencement ofthe community service progmm. A l.·,,conJ ofthis 11otifkation 

must be provided to the 13(>ard upon. request. Respondcntshall report on progress with the 

comnnmity service program in t.he quartel'iy reports. Faliure to timely submit, eo1mnence, or 

comply with the program shall be considered a violation of probation. 

17. Rented in! IWucatlou 

Wrthln sixty (60) days of the effective d~tto oftlrls decisl<>n, Respondent shall submit 10 the 

13oard or its designee, fbr prior approval, an appropriate l'rogrrun of remedial educaticm related to 

general cmnpounding and phannacy taw. The program of remedial education shalt consist of a 

total of furty (40) hours. With minimum often (I 0) hours per year, which s.h~ll he corrtplctcd 

within four(4) years ofprobntkm at, Re.•pondent's own expense. All remedi.a.l education shall be 

in addition to, and shall not be credited toward, Cfllltlnuing education (CE) CI>Urses used for 

lice11Sc renewal purposes. 

Pall me to timoly submit (ll' complete tile appmved remedial education stud I be considered a 

vinlatkm of probation. The pel'iod of probation will be automatically e~tendcd u.ntil <uch 

l'emedial education is succcssH;IIy completed and written Jli'Oo,f, in n form MCept..blc l<l the 

Board, is provide to the Board of its designee. 

Fed lowing the completion of each ''ourse, the Board or ·its designee may l'eqll lr¢ the 

RcspMdcnt at her own expense, to take 11n approved examination to test the Respondent's · 

knowledge ofthe court. If the Respondent docs t'IOt a.chieve 11 passing scoro on the examination, 
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this tailure shall be ~cmside!'ed a violati·on of probation. Any such e.xnminalion failurtl .<hall 

L't'quirc Respondent to take another course approved by the Bmu·d in the same S\lbject area. 

18. Consultant for Owner or Pharmaeisl-in·Chnrge 

During the period ofprobat.ion, Respondent shall not supervise any intern pharmadst, or 

serve as a consultant to any entity licensed by the Boa1·cL !n the event that Respondent is 

oUI'rentlythe Pharmacist-in-charge ofn pharmacy, the pham1aey shall retain ar1 irtd<Opendent 

<x>nsu!tant at lts own expense who shall be responsible fo1· reviewing pharmacy operations on a 

monthly ba.sis for compliance by Respondent with the state and federal laws and r<:gulations 

governing the practice of pbamlllcy and for compliance by Rcspotldent with tbe t•bligatlons of 

pharnwcist-1n-charge. The basis !'or review may be reduced to quarterly by the Bo•rd or Its 

designee. The consultant shall be a phanuacist licensed by and not on probation with the Board 

and whose name shall be submitted to the Board or its designee, for prior app1·rwal. Within thirty 

(30) days of the cl'lt-.;,tive date ofthis decision, Respondent $hall not be a pharmacist-in-charge at 

more than one pharmacy o•· any pha11n~cy of which she is not tile cu1Ttmt PIC. The Board may, In 

case of ah employment change by Rl!>Spondcnt or lor other !'<>MOilS deemed npproprirtte l:>y the 

Board m· its designee, preclude the Respondent from acti11g as a pharmacl&t·in-clmrgc. Failure to 

timely retain, sel'k approval (}f, or ensure time,ly reporting by the consulting shall he eons,idcred a 

violation of probation. 



23 

To: 141570';)54SO@tcfn:He.'FnJr:~ +14157035480 Pagtt 27of 29 06/:ZS/2015 4:16 PM 

1 

2 

3 

4 

S .

6 

7 

If 

? 

19 
l.l 

12 

u 
'14 

15 

Iii 

1"1 

1S 

19 

2() 

;:!I 

'22> 

:i4 

:u 
26 
27 . 

.MJrmAMw 
!1mve ~t\dl)! J;e~~d th\\l ab():Y~ Sti'pu~ll.~!ero<mt ~~ttil Oiseiplinllr)'QI'®r lliid !l,aye fully 

dii\C~$s<ld .it wltb m~ llil~f1l!lJ!, T<!ny P;tt'k, I ~Umd. the tltqml!it\9'rlliiid th~ eifel!t tfwHI he.ve 

un my Phllfln®l&t LI.C!IUSi!'. { tll\~lrrt<> Ibis flti):nilltied S~>ttiCI'IIcnt and Dlstlpl\rntey' Order 

 vetlunlarily, kn<>wingly, IU'ld,ir~!lllll~tly, and.!JQ~e"!o be boul\d;by th!# Deeiliiotl al\d Otdey. of ihe 

Board oi'Pharmt«~;y. 

L'lATED; 

'I have rl:llti and Mi>' dlsel:l!IS(!d wiih R~timt Ptltl Ch'*t~ .ft\e tMns llcn4 cou;lltlons 

1\lld otl!ilntllltten~ .oootain.¢: it~ the awv~ SCtll)l;il~ Stt!J!l,t:n"ntill!d Olwlplli1111:J O!'<i<lr; J1.\pptv:v.; 

05128/goi 5 . 

ENDQMIMMT 

'the for.;goln~ Sdpulatl'l'il ~ftltlll!citt Md DIS\iipll~ Ottl('li'·iil ~lily res~"¢lflll!Y 

~itted fo!' oonsld~ou by1;h<o BQII:fd a(l'lmrdl!l:y; 
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KAMALA D, HARRIS 

Attorney General of California 

JosHuA A. RooM 

Supervising Deputy Attorney General 

MAREttA WARD 

Deputy Attorney General 

State Bm· No. 176470 


455 Golden Gate Avenue, Suite 11000 

San Francisco, CA 941 02-7004 

Telephone: (415) 703-1384 

Facsimile: (415) 703-5480 


Attorneysfor Complainant . 

BEFORE THE 

BOARD OF PHARMACY 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Citation Against: 

THE MEDICINE SHOPPE 
3024 Pacific Avenue 
Livermore, CA 94550 


Pharmacy License No. PHY 48618 


PRI'fl CHATWANI 
3024 Pacific Avenue 
Livermore, CA 94550 


Pharmacist License No. RPH 53463 


Respondent. 

Case No. 4574


ACCUSATION 

Complainant alleges: 

PARTIES 

1. Virginia Herold {Complainant) brings this Accusation solely In her ofllcial capacity 

as the Executive Officer of the Board of Pharmacy, Department of Consumer AffaiJ·s, 

2, On or about June II, 2007, the Board of Pharmacy issued Pharmacy License Number 

PHY 48618 co Puclikar International LLC; Pushkar Jnternatlonallnc., to do business as "The 

Medicine Shoppe" (Respondent Medicine Shoppe). 1 The Pharmacy License was It! full fo1·ce and 

1 The business entity was changed fi'om an LLC to a corporation on September 26, 2009. 

Accusation 
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renewed. 


3. On or about May 7, 2002, the Board of Pharmacy issued Pharmacist License Number 


RPH 53463 to Priti Chatwani (Respondent Chatwani). The Pharmacist License was in full force 


and effect at all times relevant to the charges brought herein and will expire on April30, 2015, 


unless renewed. 


4. Records ofthe California State Board of Pharmacy show that Prlti Chatwani, RPH 

53463 is and has been President and Pharmacist-in-Charge of Respondent Medicine Shoppe since 

June 11, 2007. 

JURISDICTION 

5, This Accusation is brought before the Board of Pharmacy (Board), Department of 

Consumer Affairs, under the authority of the following laws. Ail section references are to the 

Business and Professions Code unless otherwise indicated. 

6. Section 4300(a) ofthe Code provides that every iieense issued by the Board may be 

suspended or revoked. 

7. Section 4300.1 of the Code states: 

"The expiration, cancellation, tortciturc, or suspension of a board"issued license by 

operation of law or by order or decision of the board or a court oflaw, the placement of a license 

on a retired status, or tho voluntary surrender of a license by a licensee shall not deprive the board 

ofjurisdiction to commence or proceed with any investigation of, or action or disciplinary 

pr·oceeding against, the licensee or to render a decision suspending or revoking the license." 

8, Section 125.3 of the Code provides, in pertinent part, that the Board may request the 

administrative Jaw judge to direct a licentiate found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case, with failure of the licentiate to comply subjecting the license to not being 

renewed or reinstated. If a case settles, recovery of investigation and enforcement costs may be 

included in a stipulated settlement. 

2 
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STATUTORY AND REGULATORY PROVISIONS 

9. Section 430 I of the Code provides: "The board shall take again any holdel' of a 

license who is guilty of unprofessional conduct or whose license has been procured by fraud or 

misrepresentation or issued by mistake, Unprofessional conduct shall include, but is not limited 

to any of the following: 

(c) Gross Negligence 

(g) Knowingly making or signing any certificate or other document that falsely 

represents the existence or nonexistence ofa state of facts. 

U) The violation of any of the statutes of this state, of any other state, or ofthe 

United States regulating controlled substances and dangerous drugs. 

(o) Violating or attempting to violate, directly or indirectly, or assisting in or 

abetting the violation of or conspiring to violate any provision or term of this chapter of the 

applicable federal and state laws and regulations governing pharmacy, including regulations 

established by the board or by any other state of federal regulatory agency." 

I0. Section 4076, subdivision (a) ofthe Code states: 

"A pharmacist shall not dispense any prescriptions except In a container that meets the 

requirements ofthe state and federal law and is correctly labeled with all of the following ..." 

"(7) The strength of the drug or the drug dispensed" 

"(9) The expiration date of the effectiveness of the drug dispensed," 

3 
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II. Section 4077, subdivision (a) of the Code states: 


"Except as provided in subdivisions (b) and (c), no person shall dispense any dangerous 


drug \Jpon prescription except in a container correctly labeled with the information required by 

section 4076." 

12, Section 4113, subdivision (c) ofthe Code states: 

"The pharmacist-in-charge shall be responsible fo1' a pharmacy's compliance with all state 

and federal laws and regulations pertaining to the practice of pharmacy." 

13. California Code of Regulations, title I6, section 1711, provides: 

"(a) Each pharmacy shall establish or participate in an established quality assurance 

program which documents and assess medication errors to detennine cause and an appro·prlate 

response as part of a mission to improve the quality of pharmacy service and prevent errors." 

"(e) The primary purpose of the quality assurance review shall be to advance error 

prevention by analyzing, individually and collectively, Investigative and other pertinent data 

collected ~n response to a medication error to assess the cause and any contributing factors such 

as system or process failures, A record ofthe quality assurance re\llew shall be immediately 

retrievable in the pharmacy. The record shall contain the t'ollowlng; 

1. the date, location, and participants in .the quality assurance review; 

2. the pertinent data and other information relating to the medication error(s) 

reviewed and docun1entatlon of any patient contact required by subdivision (c). 

3. the findings and determinations generated by the quality assurance review; and, 

4. recommend changes to pharmacy policy, procedure, systems, or processes, if 

any. 

The pharmacy shall infot·m pharmacy personnel of changes to pharmacy policy, 

procedure, systems, or processes made as a result of recommendations generated in the quality 

assurance program." 

4____. 
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14. California Code ofRegulations, title 16, section 1715 provides: 

The pharmacist·in-charge of each pharmacy shall complete a self-assessment of the pharmacy's 

compliance with federal and state pharmacy law before July I of every off-numbered year. 

15. California Code of Regulations, title 16, section 1716, provides: 


Pharmacists shall not deviate from the requirements of a prescriptions except upon the prior 


consent of the prescriber. 


16. California Code of Regulations, title 16, section 1735.2, provides: 

"0) prior to allowing any drug product to be compounded in a pharmacy, the pharmacist-in

charge shall oolnplete a self-assessment for compounding pharmacies developed by the board." 

"(!)The pharmacist preforming or supervising compounding is responsible for the integrity, 


potency, quality, and labeled strength of a compounded drug product until it is dispensed. 


17. California Code of Regulations, title 16, section 1735.3, subdivisions (a)(3)(4)(6) and 

(8) provide: that for each compounded drug product, the pharmacy records shall Include the 

identity of the pharmacy personnel who compounded the pmduct, the identity of the pharmacist 

revieWing the final drug pl'oduct, the manufacturer, expiration date and lot number of each 

component, and the expiration date of the final compounded drug product. 

18. California Code of Regulations, title 16, section 1735.4, subdivision (a) provides: As 

related to Business a11d Professions Code section 4076 subdivision (a)(9), the label of a 

compounded drug product shall contain the expiration date of the effectiveness of the drug 

dispensed. 

19. Callfomia Code of Regulations, title 16, section 1735.7, subdivision (a) provides: 

Any pharn\acy engaged in compounding shall maintain written documentation sufficient to 

deJllonstrate that pharmacy personnel have the skills and training required to properly and 

aceurately pet'form their assigned responsibilities relating to compounding, 

5 
AccusatiOn 



5 

10 

15 

20 

25 

I I 

2 I I 

3 

4 

6 

7 


8 

9 

II 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

20. California Code of Regulations, title 16, section 1735.8, provides: 

"(a) Any pharmacy engaged in compounding shall maintain, as part of its written policies 

and procedures, a written quality assurance plan designed to monitor and ensure the integrity, 

potency, quality, and labeled strength of compounded drug products. 

"(c) The quality assurance plan shall include wl'itten standards for qualitative and 


quantitative integrity, potency, quality, and labeled strength analysis of compounded drug 


products. All qualitative and quantitative analysis reports for compounded drug products shall be 

retained by the pharmacy and collated with the compounded record and master formula." 

21. California Code of Regulations, title 16, section 1761, provides: 

No pharmacist shall compound or dispense any pre.qcription which contains any significant error, 

omission, irregularity, uncertainty, ambiguity or alteration. Upon receipt of any such prescription, 

the pharmacist shall contact the prescriber to obtain the information needed to validate the 

prescription. 

FACTUAL BACKGROUND 

22. On or about September 6, 2011, Patient "A" presented with a prescription for 

Iiothyronine, thyroid medication, "T-3", at3024 Pacific Avenue in Livermore, California, the 

Respondent pharmacy establishment known os The Medicine Shoppe. 2 3 

23, Respondent Chatwani compounded and filled the prescription, which was designated 

as RX 6101993, on or about September 6, 201 I. The prescription either road "150 meg" (!50 

micrograms), or "150 lng" (150 mllligrams). The compounded product was dispensed in a 

2 Llothyronine or Liothyronlne sodium is a synthetic version of one of the two hormones 
made by the thyroid gland. It Is used for treating pet·sons who are hypothyroid (do not produce
enough thyroid hormones). 

'Meg refers to "micrograms." Mg refers to "milligrams." Micrograms are 1000 times 
smaller than milligrams. 

6 
·----------------------------------------------~A-o-ou-,a~tl-o;· 



5 

10 

15 

20 

25 

2 

3 

4 

6 

7 

8 

9 

1 1 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

container that read "150 meg," but Respondent Chatwani later reported that it was her intention to 

compoundfhe product in a 150 mg strength. 

24. Thereafter, Patient "A" be.gan taking the medication as prepared by Respondents and 

suffered injury as a result by having to be admitted to a hospital for 7 days. 

25. Subsequent chemical lab analysis ofthe T-3 prescription prepared by Respondents 

demonstrated the compounded capsules were neither 150 micrograms nor 150 milligrams. 

The T-3 capsules contained on average 9406 meg of liothyronine- a compound strength that was 

dangerous to Patient "A" and resulted in her hospitalization. 

26. · On or about May 15, 2012, a Board Inspectm· conducted an inspection and 

investigation of Respondent Medicine Shoppe. The Inspector met with Respondent Chatwanl and 

noted that RX 6101993 was labeled as T-3 150 meg but not compounded as such. 

27. The Board Inspector requested the completed Community Pharmacy·Self-

Assessment form and Compounding Pharmacy Self-Assessment form. The most recent 

Community Pharmacy Self-Assessment available was completed on or about July 10, 2009. 

There was no Compounding Pharmacy Self-Assessment completed. The version of the 

Community Pharmacy Self-Assessment Respondent Chatwani used on or about July 10, 2009 

contained sterile compounding questions only and did not apply to Respondent Medicine 

Shoppe's non-sterile compounding. 

28. Written training documentation for Respondent Pharmaclst-ln-Chm·ge Chatwani was 

not available during inspection. 

29, The Board Inspector reviewed the pharmacy compounding log books. Respondent 

Chatwani presented the page and the compound record book containing prescriptions 

compounded tbr Patient "A". The Board lnspector noted the compounded records tbr RX 

6101991, 6101992 and 6101993 were missing the following required items: (1) the identity ofthe 

pharmacy personnel who compounded the drug product; (2) the Identity of the pharmacist who 

reviewed the flnal drug product; (3) the expiration date of the flnal compounded drug product; 

and (4) the lot number for each compound component. 

7 
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30. The Board Inspector asked Respondent Chatwani if she had completed any 

compound product testing in the past year. She replied she had not. Respondent Chatwanl 

estimated her . (' ~ 

pharmacy compounds..t~pproximately 50 medications each month. Respondent Chatwanl 

further indicated she was the only pharmacist checking compounding medications. 

31, The Boal'd Inspector asked Respondent Chatwanl for the pharmacy's Compounding 

Policy and Procedures. Respondent Chatwanl could not locate the Compounding Policy and 

Procedures. 

32. The Board Inspector asked Respondent Chatwani about the incident involving Patient 

"A" on September 6, 2011. Respondent Chatwani indicated the dose for liothyronine was 150 

milligrrnns and stated that she compounded the prescription for 150 milligrams. However, the 

label for Patient A on RX 6101993 showed "T-3 150 meg." 

33. The Board Inspector reviewed the Quality Assurance Report for RX 6101993 for the 

incident t·elated to Patient "A". The document was missing the date of the review, recorded the 

complaint a,~ "Mislabel (T-3 150 meg)" and contained only the comment "Patient states-wrong 

strength." No oth~Jr details were pt·ovlded. There were no findings, determinations, or 

recommended changes to policies, procedures, systems, or processe.~. 

FIRST CAUSE FOR DISCIPLINE 


(Unprofessional Conduct- No Self-Assessment By l'harmacist-In-Chargc) 


34. Respondents are subject to disciplinary action under section 4301 0) and/or (o), and/or 

4113(c), and/or California Code of Regulations, title 16, section 1715 in that Respondents failed 

to complete a self-assessment as pharmacist-in charge to ensure pharmacy compliance with state 

and federal law. 

SECOND CAUSE FOR l>ISCil'LlNE 


(Unprofessional Conduct- No Compounding Self-Assessment) 
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35. Respondents are subject to disciplinary action under section 43010) and/or (o), and/or 

4113(c), and/or California Code of Regulations, title 16, section 1735.20) in that Respondents 

failed to complete a self-assessment for compounding pharmacies prior to allowing any drug to 

be C!Jmpounded in the pharmacy. 

THffiD CAUSE FOR DISCIPLINE 


(Unprofessional Conduct- Variation from Prescription) 


36. Respondents are subject to disciplinary action under section 4301 0) and/or (o), 

and/or 4113(c), and/or California Code of Regulations, title 16, section 1716, in that Respondents 

deviated from the requirements ~fa prescription without the consent of the prescriber. 

FOURTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduet- Uncertahl Prescription) 

37. Respondents are subject to disciplh\ary actioll under section 4301 0) and/or (o), 

and/or 4113(o), and/or Calithrnia Code of Regulations, title 16, section 1761, in that Respondents 

compounded or dispensed a prescription which contained a significant error, omission, 

irregularity, uncertainty, ambiguity or alteration. Specifically, Respondents compounded and 

dispensed RX 6101993 to Patient "A" without accurately confirming the dose with the prescriber 

when the prescription appeared to be written with an uncertain dose. 

FIFTH CAUSE FOR DISCIPLINE 


(Unprofessional Conduct- Quality Assurance Review Lack of Detail) 


38. Respondents are su~ject to disciplinary action under section 4301 0) and/or (o), 

and/or 41 l3(c), and/or California Code of Regulations, title 16, section 1711 (e), in that 

Respondents' Quality Assurance review record for RX 6101993 dispensed to Patient "A" on 

September 6, 20 11, lacked a date, particil)ants, pertinent data reviewed relating to the reported 

medication error, findings, determinations, and recommendations on changes to or maintaining 

pharmacy policies, procedures, systems or processes. 

9 
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SIXTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduct- Dispensing Dangerous Drug Incorrectly) 

39. Respondents are subject to disciplinary action un'de.r section 4301 G) and/or (o), 

and/or 4113(c), and/or 4076(a)(7)/40771n that Respondents labeled and dispensed RX 6101993 

to Patient "A" as T-3 150 meg when in fact the product was not compounded as such and 

therefore did not meet state ahd federal labeling requirements. 

SEVENTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduct- Drugs Lacking Quality or Strength) 

40. Respondents are su~ject to disciplinary action under section 4301 and/or 41 B(c) in 

that Respondents labeled RX 6101993 for Patient ''A" as T-3 150 meg when the compounded 

medication contained an average ofT-3 9,406 meg per capsule. 

EIGHTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduct- Faihn·e to Exercise Professional Judgment) 

41. Respondents are subject to disciplinary action under section 4301 and/or 4306.5, 

and/or 4113(c), in that according to the compound record and a statement from Respondents, 

Respondents failed to appropriately exercise professional judgment In preparing a compounded 

medication that matched neither the prescription authorized by the prescriber nor the label placed 

on the container. 

NINTH CAUSE FOR DtSCIPLINE 

(Unprofessional Conduct -Gross Negligence) 

42. Respondents are subject to disciplinai'Y action under sections 4301-(o), and/or 

4113(c), In that according to the compound record and a statement from Respondents, 
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Respondents failed to appropriately exercise professional judgment in preparing a compounded 

medication that matched neither the prescription authorized by the prescriber nor the label placed 

on the container. 

TENTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduct- No Expiration Dates on Compounded Drugs Labels) 

43. Respondents are subject to disciplinary action under section 4301(j) and/or (o), 

4076(a)(9)/4077, and/or 4113(c), and/or California Code of Regulations, title 16, section 

1735.4(a) in that Respondents labeled and dispensed RX 6101991, RX 6101992, and RX 

6101993 to Patient "A" with no product expiration date on the label as required. 

ELEVENTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduct- Colll)IOlllld Record Missing Required Items) 

44. Respondents a1·e subject to disciplinary action under section 430l(j) and/or (o), 

and/or 4113(c) and/or California Code of Regulations, title 16, section 1735.3(a)(3)(4)(6)(8) and 

(9), in that Respondents labeled and dispensed RX 6101991, RX 6101992, and RX 6101993 to 

Patient "A" when the compound record for each was missing; the identity ofthe.phrumacy 

personnel who compounded the product; the identity of the pharmacist reviewing the final drug 

product; the lot number of each component. 

TWEJJFTH CAUSE FOR DISCIPLINE 

(Unprofessional Conduct- No Documentation of Training for Compounding Stafl) 

45. Respondents are subject to disciplinary action under section 43010) and/or (o), 

and/or 4113(c), and/or California Code of Regulations, title 16, section 1735.7(a), in that on May 

15, 2012, Respondent Chatwalli stated during an inspection, and the Board inspector determined, 

lhat there was no compounding training documentation on rooord for Respondent Chatwani as the 

compounding pharmacist. 
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THIRTEENTII CAUSE FOR DISCIPLINE 

(Unprofessional Conduct- No Compounding Quality Assu••ance) 

46. Respondents are subject to disciplinary action under section 43010) and/or (o), 

and/or 4113(c), and California Code of Regulations, title 16, section 1735.8(c), in that 

Respondents, during an inspection by the Board on May 15, 2012, had no qualitative or 

quantitative Compounding Quality Assurance records available from the past year, for a reported 

volume of approximately 50 compounded prescriptions each month. 

FOURTEENTH CAUSE FOR DISCIPLINE 

(Unprofessional Cond11ct- Responsibility for Integrity, Potency and Quality of Drug) 

47. Respondents arc subject to disciplinary action under section 4301 and/or California 

Code of Regulations, title 16, section 1735.2(1), in that on or about September 6, 2011, 
' 

Respondents dispensed a compounded product pursuant to RX 6101993 for Patient "A" that was 

lacking in integrity, potency, quality, and/or label strength. 

FIFTEENTH CAUSE FOR DISCIPLINE 

(Unprofessional Couduct- Maldng a False Statement) 

48. Respondents are subject to disciplinary action under section 4301(g) and/or 41 J3(c) 

in that there were conflicts in various records made and provided by Respondents, 

• Ort or about June 13, 2012, Respondents provided a statement about the compounding 

ofRX 6101993 containing information which conflicted with the compounded reconl provided 

by the Respondents on May 15, 2012. 
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• The compound record for RX 6101993 stated 4,5 grams ofliothyron1ne powder was 

used to compound RX 6101993. The Compound Rx Report provided by Respondents and the 

patient receipt stated .0450 grams of llothyl'onine powder was used to compound RX 6101993, 

• The compound record for RX 6101992 stated 0.0008 grams of liothyron1ne powder 

and 7.17 grams of cellulose were used to compound RX 6101992. The Compound Rx Report 

provided byRespondents and the patient receipt for RX 6101992 stated 0.008 grams of 

iiothyronine powder and 5.067 grams ofaoidophilus lactobacillus powder IBU/gram was used to 

compound RX 61 01992.. 

OTHER MATTERS 

49. To determine the level of discipline, if any, to be imposed on Respondent Medicine 

Shoppe and/or Respondent Chatwani (collectively Respondents), Complainant further alleges: 

a. On or about December 15,2010, Citation No. CI 2010 46106, was issued to 

Respondent Medicine Shoppe, for (1) dispensing dangerous drugs incorrectly labeled, Bus, & 

Prof. Code Section 4077(a)/4076(a)(li)(A); (2) Varying from prescription, California Code of 

Regulation, Title 16, Section 1716; (3) Failure to have written policies and procedUI'es, Bus. & 

Prof Code Section 4101 (b); (4) Falling to comply with self-assessment form, California Code of 

Regulations, 'fitle 16 Section 1715(a); (4) UOllfofessionai conduct- false representation, Bus. & 

Prof. Code Section 4301 (g). A fine of $5,000 was issued and paid. 

b, On or about December 15, 2010, Citation No. CJ 2012 53638 was issued to 

Respondent Chatwani, for (I) dispensing dangerous drugs incorrectly labeled, Bus. & Prof, Code 

Section 4077(a)/4076(a)(ll)(A); (2) Varying from prescription, California Code of Regulation, 

Title 16, Section 1716; (3) Failure to have written policies and procedures, Bus. & Prof Code 

Section 410l(b); (4) Failing to comply with self-assessment form, California Code of 

Regulations, Title 16 Section 1715(a); (4) unprofessional conduct- false repl'esentation, Bus. & 

Prof. Code Section 430l(g). A fine of$5,000 was issued und paid. 
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PRAYER 


WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 


and that following the hearing, the Board of Pharmacy issue a decision: 


I. Revoking or suspending Pharmacy License Number PHY 48618, issued to 

Respondent Medicine Shoppe; 

2. Revoking or suspending Pharmacist License Number RPH 53463, issued to 

Respondent Chatwani; 

3. Ordering Respondents to pay the Board of Pharmacy the reasonable costs of the 

Investigation and enforcement ot'this case, pursuant to Business and Professions Code section 

125.3; 

4. Taking such other and further action as is deemed necessary and proper, 

VJRG lA HEROLD 
Exec 'v O!licer 
Board oHharmacy 
Depm1ment of Consumer Affairs 
State of Callfornla 
Comp/alnrmt 

SFZOJ3404287 
41 080679,docx
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