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Candidates and Applicants Affected by the Suspension of the NAPLEX 
Extension of Exam Eligibility and Re-Issue of Intern Pharmacist License 

 
All requests must be submitted to the board in writing (with fee if applicable).  
Requests will be reviewed on a case-by-case basis by the board. 
 
Exam Candidates 
Candidates, who have passed the CPJE and are awaiting reactivation of the 
NAPLEX, may submit in writing the following information to request an extension 
of their NABP eligibility.  Requests should be submitted 30 days prior to eligibility 
expiration.   

• Name of record with the board, 
• Email address, 
• File number, 
• Date of birth or social security number for verification purposes, 
• Passing CPJE score and exam date, and  
• Eligibility expiration date. 

 
Once an eligibility expiration date has been extended, the board will notify the 
candidate via email that NABP has been contacted with the candidate’s new 
eligibility expiration date. 
 
Pharmacist Interns 
Pharmacist intern licensees, who have passed the CPJE with a current exam 
application on file and are awaiting to take the reactivation of the NAPLEX, may 
submit in writing the following information to request a reissuance of their intern 
permit for a period of 1 year.  Requests should be submitted 30 days prior to the 
expiration date of their pharmacist intern permit. 

• Name of record with the board, 
• E-mail address,  
• Intern pharmacist license number 
• File number, 
• Date of birth or social security number for verification purposes, 
• Passing CPJE score and exam date,  
• Fee of $65, and  
• Eligibility expiration date. 
 

Once an intern permit has been updated, the licensee may verify the new 
expiration date on the board’s Web site www.pharmacy.ca.gov under “Verify a 
License.”  A new pharmacist intern license will be mailed to the licensee’s 
address of record approximately 3-6 weeks from the date the license updated. 
 
Requests will not be accepted by fax.  All requests will be processed within 15 
days of receipt.  Status requests may be made via email to intern-
examstatus@dca.ca.gov after 15 days have passed since the request has been 
received by the board. 


