Pharmacy_Subscriberlist@DCA

From: Board of Pharmacy <pharmacy.subscriberlist@ DCA.CA.GOV >
Sent: Monday, October 24, 2016 2:28 PM

To: PHARM-GENERAL@DCALISTS.CA.GOV

Cc: Pharmacy_Subscriberlist@DCA

Subject: Recall notice - Battle Creek Equipment Company

Battle Creek Equipment Company is recalling certain model numbers of Thermophore® Classic Moist Heat
Pads with July 2012 through July 2014 dates of manufacture. We request that you verify whether any of the
model numbers and lot codes below are included in your current inventory. Note that the model numbers and lot
codes are printed on the end of the packaging. Battle Creek Equipment Company is are aware that the electrical
cord for the affected Thermophore® Classic units can, in some rare situations, fail prematurely when the user
over-stresses the cord in a particular way. Consumers are being asked to stop using the affected heating pads
immediately and discard the units. Product manufactured after July 2014 is not affected by this recall. The
electrical cord associated with this failure mode was discontinued from manufacturing by mid-2014.

Please immediately check your inventory, quarantine, discontinue distribution of the affected product, and
contact your wholesaler for directions.

F00055 055 Standard F00255 255 Standard F80095 095 Standard CSA
Thermophore® Classic Thermophore® Classic Plus | Thermophore® Classic Moist
Moist Heat Pad Moist Heat Pad Heat Pad

0552712 0550513 0553513 2552712 2550513 2553513 0952712 0950513 0953513
0552812 0550613 0553613 2552812 2550613 2553613 0952812 0950613 0953613
0552912 0550713 0553713 2552912 2550713 2553713 0952912 0950713 0953713
0553012 0550813 0553813 2553012 2550813 2553813 0953012 0950813 0953813
0553112 0550913 0553913 2553112 2550913 2553913 0953112 0950913 0953913
0553212 0551013 0554013 2553212 2551013 2554013 0953212 0951013 0954013
0553312 0551113 0554113 2553312 2551113 2554113 0953312 0951113 0954113
0553412 0551213 0554213 2553412 2551213 2554213 0953412 0951213 0954213
0553512 0551313 0554313 2553512 2551313 2554313 0953512 0951313 0954313
0553612 0551413 0554413 2553612 2551413 2554413 0953612 0951413 0954413
0553712 0551513 0554513 2553712 2551513 2554513 0953712 0951513 0954513
0553812 0551613 0554613 2553812 2551613 2554613 0953812 0951613 0954613
0553912 0551713 0554713 2553912 2551713 2554713 0953912 0951713 0954713
0554012 0551813 0554813 2554012 2551813 2554813 0954012 0951813 0954813
0554112 0551913 0554913 2554112 2551913 2554913 0954112 0951913 0954913
0554212 0552013 0555013 2554212 2552013 2555013 0954212 0952013 0955013
0554312 0552113 0555113 2554312 2552113 2555113 0954312 0952113 0955113
0554412 0552213 0555213 2554412 2552213 2555213 0954412 0952213 0955213
0554512 0552313 0550113 2554512 2552313 2550113 0954512 0952313 0950113
0554612 0552413 0550214 2554612 2552413 2550214 0954612 0952413 0950214
0554712 0552513 0550314 2554712 2552513 2550314 0954712 0952513 0950314
0554812 0552613 0550414 2554812 2552613 2550414 0954812 0952613 0950414
0554912 0552713 0550514 2554912 2552713 2550514 0954912 0952713 0950514
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0555012 0552813
0555112 0552913
0555212 0553013
0550112 0553113
0550213 0553213
0550313 0553313
0550413 0553413

0550614
0550714
0550814
0550914
0551014
0551114

2555012 2552813
2555112 2552913
2555212 2553013
2550112 2553113
2550213 2553213
2550313 2553313
2550413 2553413

2550614 0955012
2550714 0955112
2550814 0955212
2550914 0950112
2551014 0950213
2551114 0950313

0950413

0952813
0952913
0953013
0953113
0953213
0953313
0953413

0950614
0950714
0950814
0950914
0951014
0951114

FO0077 077 Petite
Thermophore® Classic
Moist Heat Pad

0772712/07710130774513
077281207711130774613
077291207712130774713
0773012/07713130774813
0773112/07714130774913
077321207715130775013
077331207716130775113
0773412/07717130775213
0773512/07718130770113
077361207719130770214
077371207720130770314
0773812/07721130770414
0773912/07722130770514
077401207723130770614
077411207724130770714
0774212/07725130770814
0774312/07726130770914
077441207727130771014
077451207728130771114
0774612/07729130771214
0774712/07730130771314
077481207731130771414
077491207732130771514
0775012/07733130771614
0775112/07734130771714
077521207735130771814
077011207736130771914
0770213/07737130772014
0770313/07738130772114
077041307739130772214
077051307740130772314
0770613/07741130772414
0770713/07742130772514

F00277 277 Petite

Thermophore® Classic
Plus Moist Heat Pad

27727122771013
27728122771113
27729122771213
27730122771313
27731122771413
27732122771513
27733122771613
27734122771713
27735122771813
27736122771913
27737122772013
27738122772113
27739122772213
27740122772313
27741122772413
27742122772513
27743122772613
27744122772713
27745122772813
27746122772913
27747122773013
27748122773113
27749122773213
27750122773313
27751122773413
27752122773513
27701122773613
27702132773713
27703132773813
27704132773913
27705132774013
27706132774113
27707132774213

2774513
2774613
2774713
2774813
2774913
2775013
2775113
2775213
2770113
2770214
2770314
2770414
2770514
2770614
2770714
2770814
2770914
2771014
2771114
2771214
2771314
2771414
2771514
2771614
2771714
2771814
2771914
2772014
2772114
2772214
2772314
2772414
2772514
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F80097 097 Petite CSA
Thermophore® Classic Moist

Heat Pad

0972712 0971013
0972812 0971113
0972912 0971213
0973012 0971313
0973112 0971413
0973212 0971513
0973312 0971613
0973412 0971713
0973512 0971813
0973612 0971913
0973712 0972013
0973812 0972113
0973912 0972213
0974012 0972313
0974112 0972413
0974212 0972513
0974312 0972613
0974412 0972713
0974512 0972813
0974612 0972913
0974712 0973013
0974812 0973113
0974912 0973213
0975012 0973313
0975112 0973413
0975212 0973513
0970112 0973613
0970213 0973713
0970313 0973813
0970413 0973913
0970513 0974013
0970613 0974113
0970713 0974213

0974513
0974613
0974713
0974813
0974913
0975013
0975113
0975213
0970113
0970214
0970314
0970414
0970514
0970614
0970714
0970814
0970914
0971014
0971114
0971214
0971314
0971414
0971514
0971614
0971714
0971814
0971914
0972014
0972114
0972214
0972314
0972414
0972514



077081307743130772614
077091307744130772714

F00056 056 Medium
Thermophore® Classic

Heat Pad
0562712
0562812
0562912
0563012
0563112
0563212
0563312
0563412
0563512
0563612
0563712
0563812
0563912
0564012
0564112
0564212
0564312
0564412
0564512
0564612
0564712
0564812
0564912
0565012
0565112
0565212
0560112
0560213
0560313
0560413
0560513
0560613
0560713
0560813
0560913
0561013

0561113
0561213
0561313
0561413
0561513
0561613
0561713
0561813
0561913
0562013
0562113
0562213
0562313
0562413
0562513
0562613
0562713
0562813
0562913
0563013
0563113
0563213
0563313
0563413
0563513
0563613
0563713
0563813
0563913
0564013
0564113
0564213
0564313
0564413
0564513
0564613

0564713
0564813
0564913
0565013
0565113
0565213
0560113
0560214
0560314
0560414
0560514
0560614
0560714
0560814
0560914
0561014
0561114
0561214
0561314
0561414
0561514
0561614
0561714
0561814
0561914
0562014
0562114
0562214
0562314
0562414
0562514
0562614
0562714
0562814
0562914

27708132774313 2772614
27709132774413 2772714

F00256 256 Medium

Thermophore® Classic Plus

Moist Heat Pad

2562712
2562812
2562912
2563012
2563112
2563212
2563312
2563412
2563512
2563612
2563712
2563812
2563912
2564012
2564112
2564212
2564312
2564412
2564512
2564612
2564712
2564812
2564912
2565012
2565112
2565212
2560112
2560213
2560313
2560413
2560513
2560613
2560713
2560813
2560913
2561013

2561113
2561213
2561313
2561413
2561513
2561613
2561713
2561813
2561913
2562013
2562113
2562213
2562313
2562413
2562513
2562613
2562713
2562813
2562913
2563013
2563113
2563213
2563313
2563413
2563513
2563613
2563713
2563813
2563913
2564013
2564113
2564213
2564313
2564413
2564513
2564613

2564713
2564813
2564913
2565013
2565113
2565213
2560113
2560214
2560314
2560414
2560514
2560614
2560714
2560814
2560914
2561014
2561114
2561214
2561314
2561414
2561514
2561614
2561714
2561814
2561914
2562014
2562114
2562214
2562314
2562414
2562514
2562614
2562714
2562814
2562914

0970813 0974313 0972614
0970913 0974413 0972714

F80096 096 Medium CSA
Thermophore® Classic
Moist Heat Pad

0962712
0962812
0962912
0963012
0963112
0963212
0963312
0963412
0963512
0963612
0963712
0963812
0963912
0964012
0964112
0964212
0964312
0964412
0964512
0964612
0964712
0964812
0964912
0965012
0965112
0965212
0960112
0960213
0960313
0960413
0960513
0960613
0960713
0960813
0960913
0961013

0961113
0961213
0961313
0961413
0961513
0961613
0961713
0961813
0961913
0962013
0962113
0962213
0962313
0962413
0962513
0962613
0962713
0962813
0962913
0963013
0963113
0963213
0963313
0963413
0963513
0963613
0963713
0963813
0963913
0964013
0964113
0964213
0964313
0964413
0964513
0964613

0964713
0964813
0964913
0965013
0965113
0965213
0960113
0960214
0960314
0960414
0960514
0960614
0960714
0960814
0960914
0961014
0961114
0961214
0961314
0961414
0961514
0961614
0961714
0961814
0961914
0962014
0962114
0962214
0962314
0962414
0962514
0962614
0962714
0962814
0962914



